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NAaioclo Zuvepyacioc — Opot Atevépyeioc Tpanelltkwyv ZuvaAlaywv

OL 6pot kot Sratd€elg mou mepthapBavovral oto mapdv MAaiclo Suvepyaciog amotumwvouv kal cuvoilouv Toug Bactkolc 6pouc
ouvepyaoiag e TNV Zuvetalplotikiy Tpdmela Xaviwy, mou edpeVel oto Ao Xaviwv (emi tng 0600 EAeuBepiou BeviZélou ap. 28-32), £xet A.O.M.
096149662 kal aptd. FEMH 123088758000 kat éxel cuoTabel kot AELTOUPYEL WG TLOTWTLKO (Spupa pe Baon adsta Aettoupyiag tng Tpdmelag tng
EA\adog, otnv enomteia tng omnoiag umokettat, Siémetat 8 anod 1o EAAnviko Aikato (v. 1667/1986, v.4261/2014, énwg toxUouv) Kot oto € Ba
arnokaAeital « Tpamnela». Eniong n cuvepyaoia tng Tpdmelag kal tou NeAdtn diémetal amo TG npdéelg tou Alotknth tng Tpdmelag tng EANGSOG,
TG anodaoelg Tng Tpanelag tng EAMAS0G Kat amo To oxvov EBvikd Eupwraikd NopoBetikod kat Kavoviotiko mAaiolo.

O NeAdtng adou AABeL yvwaon Twv Opwv Tou tapovtog SnAwveL OTL Toug amodéxetal eyypddw i Le omolodnmote dAAo mpdadopo tpomo
kaBopioel n Tpamela yla to okomd autd xwplg va amatteital n SLoxeLpn umoypadr] Tou €L TOU CWHATOG TOU TTAPOVTOG. ATtd TNV arnodoxn €K
MEPOUG TOU TWV OPpWV TOU TTAPOVTOG KOL KATOXWPLON TWV TIPOCWTILKWY OTOLXELWV TAUTOMOLNOEWS Tou otnVv Tpamnela, cUpdwva pe ta eldLIkoTEpA
0pL{OUEVO OTO LOXUOV KOVOVLOTLKO TAaiioLo, AapBdvel AplBuo MeAdrn, o omoiog xapoaktnpilel tov Mehdtn kab' 6An tn SLAPKELA TNG CUVEPYAOLAG
Tou Ue tnv Tpamela.

OL épol tou mapovtog MAatciou Tuvepyaciog eival avaptnuévol otov ototomno tng Tpamelag www.chaniabank.gr kat o Mehdtng Sikaovtal
va AaBeL avtiypado Toug elte kKatd TNV Evapén elte Kata tn SLAPKELX TNG CUMPBATLKAG TOU oXEoNG Ke Thv Tpamela.

ELSIKA WE TIPOC TOUC OPOUG KaL TLG TtpoUTtoDE0ELG SLlevEpyeLag TPAEEWVY MANPWUWY EPAPUOTETOL GUUTIANPWHATLKA KaL UTIEPLOXVEL N 0B
Mapoxng Ynnpeolwv MANpWUWY YLo TLG UTtNPECLEG MANPWLWY, N omoia SLEMeTAL TTPoEXOVTWG oo To N. 4537/2018 (DEK 84/15-5-2018) ka elvat
avaptnUévn otov Lototomno tng Tpanelag www.chaniabank.gr.

KaBe empépoug unnpeoia, KATOOETIKA, EMEVOUTIKA 1 EMXELPNUATIKA, KABWE KL OL UTINPECLEG KATAVAAWTLKNAG KOL OTEYOOTIKAG THOTEWS
SLEmovtal amno £161KkoU¢ 6POUG, OL OTIOIOL CUUTANPWVOUV TOUG OVTIOTOLXOUG YEVIKOUG Kal EL8IKOUE OPOUG TOU TIOPOVTOG, TO Omoio amoteAeital
oo ta akoAouBa kepalata Kot uTtokepalata:
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1. Tevikoi Opot

1.1 Opwopol
I Toug oKomoUG TOU TAPOVTOG, VOoUVTAL WG:
o) Aiktuo Autopatwyv Tapetohoyilotikwv Mnxavwv (ATM): To Siktuo g Tpdmelag To ornoio TiBetal kdBe popd ot S1dBecn Tou
MeAdtn kot oto omoio o MeAdtng unopsel va ekteAel cUVAANAYEG E T XPrON TNG XPEWOTIKAG I TNG TLOTWTLKAG TOU KAPTAC, KATA Ta avadepOUeva
0TO TAPOV Kol 0TouG TUXOV Eldikoug Opoug, mou mpoPAEmovtat yia o Siktuo auto, xwpig tn ¢uoikn napoucia YrnaAAniou tng Tpdmeloag.
B) Ewdikoi Opot: O dpot ou Tuxdv cupdbwvolvTal uetalh Tng Tpdmelag kat Tou MeATN yia TNV TAPOXH TPOG AUTOV EMUEPOUC UTNPEGLLV
) TPOLOVTWY, OL OToiloL CUMTANPWVOULV To Ttapov MAaiclo Zuvepyaciag Kat amoteAolV pe autd éva adlaipeto OMo. € nepintwon mou Tuxov Sev
oupdwvouv oL 6pol Tou Ttapovtog MAatcsiou Zuvepyaoiag pe Edikoug Opoug uneploxUouv oL TEAeuTaioL WG ELSIKOTEPOL.
V) EpBaopa: Yrnpeoio MAnpwpwy, 6to mAaicto tng omoiag AapBAvVETAL XPNHOTIKO TGO artd TANPWTH, XWPIG va Snutoupyeital Aoyaplacpog
0TO OVOUA TOU MANPWTA A Tou StkatoUxou, e HovadLko okomo th petadopd avtioTolyou moool o Sikatolxo 1 o€ Tpamnela mou evepyel yla
Aoyaplaopo tou SikatoUxou A / Kal KAtd TNV onoia autd Ta XpnUaTikd mood AapBdvovtal yia Aoyaplaopd tou Sikalouxou kat Tifevtal otn
S1aBeon Tou.
6) EvaAlakTik@ Aiktua: Ta nhektpovikd Siktua tng Tpdmelag, Ta omoia TiBevtal kdBe popd otn S1dBeon Tou MeAdtn kot ota onoia o
televtaiog pmopei va Sievepyel ouvaAdayég péow Tou Internet, katd ta avadepOUeEVA GTO TTAPOV Kol 0TOUG TuXov Ewdlkoug Opoucg, mou
nipoBAEmovtal yla ta Siktua autd, xwpic tn duotkn mapoucia YrnarrAou tng Tpdmelag. Q¢ EvaAlaktikd Aiktua voouvtal, eVSEIKTIKA TO
eBanking i/kat to Mobile Banking yia uninpeoieg péow Internet.
€) Epyaowun HuEpa: H nuépa katd tnv omola n Tpdmnela Tou MANPWTH 1 TOU SIKALOUXOU, TIOU EVEXETAL OTNV EKTEAEDN TIPAEEWS TTANPWIAG
Aettoupyel, wote va elvat Suvatn n eKTEAEoN TG. MNa TLG EPYACLUEG NUEPES TwV Kataotnudtwy tng Tpamnelag, AapBdavovtal urtoyn Kot oL TuXov
TOTUKEG apyiec.
ot) Huepopnvia Aiag: To xpovikd onueio avadopdg mou opilel n Tpdrmela yla ThV vapEn UTOAOYLOHOU TWV TOKWY ETTL TWV XPNHOTIKGOV
TIOCWV LLE TA OTtOL0L XPEWVETAL 1 TILOTWVETAL £VAG AOYAPLACHOC TIANPWHLWV.
{) OpLako Xpoviko Inpeio Epyacyung Huépag (cut off time): To suykekpiuévo xpovikd anpeio g Epydotung Huépag, tou opiletat
ekaotote anod tnv Tpamnela, ava diktuo cuvalhaywv (Aiktuo Kataotnpdtwy, Aiktua AUTOpOTwY TapeloAoyLoTIKWY Mnxavwy, EvaANakTKA
Aiktua), mépav Tou omoiou n evtoAr yla thv ektédeon Mpdfewg MAnpwung Bewpeital AndBeioa tnv enduevn Epyaociun Huépa. Ta Oplakd
Xpovikd Inueia tng Epydoiung Huépag (cut off time) avd Siktuo cuvallaywv, Omwg EKACTOTE LOXUOUV, OVOPTWVTOL OTOV LOTOTOTO TNG, EVW OL
TUXOV LETOPOAEG TOUG avOoKOLWVWVOVTaL otov MeAdtn, Léow Tou SIKTUOU cuVaAAaywV, OTO Omoio N eKAOTOTE UETOPOAN adopd 1 HECW TOU
Lototorou. Ta w¢ avw Oplakd Xpovikd Inueia tng Epydoiung Huépag, onwg oxvouv oruepa, Ppiokovtal avaptnuéva oTov LOTOTOMO TNG
Tpanelag www.chaniabank.gr.
n) NeAATNG: Duowkd fi NoULKd TIPEOWTO f £V TTPOCWIWY, LE 1 XWPIG VOLLKY TTPOsWIKATNTA, TIou cuvaANdcoeTal pe TV Tpdmela oTo
mAaiolo tng mopoloag cupPBacng Kat Staxwpiletat og Neldtn Katavolwth kat Meddtn Mn Katovolwth we €€AC:

- Q¢ KatavaAwtng avtipetwriletat o MNeAdtng mou cuvaAAdooetal Le TNV Tpdmela eKTOG eSOV TNG EUTIOPLKNAG I ETILXELPN LOTIKAG

1| EMOYYEAUATLKNG TOU SpaotnplotnTag.
- Q¢ Mn KatavoAwtig avilpetwriletat o MeAdtng mou cuvaAldcoetal pe tnv Tpamelo oto MAAICLO TNG EUMOPLKAG N
ETUXELPNUATIKAG ] ETOYYEALATIKNG TOU SpaoTnpLlotnTac.

0) TLyoAOYLO: To ekdotote oxUov Tiwoldylo Tng Tpdmelag, oto onoio mephapuBdvovtal evSEIKTIKA Ta TUXOV £€08a Aoyaplacpoy, Ta £§o8a
EVNUEPWOEWG YLA TNV Kivnon Tou Aoyaplaopou kabwg kat ta €§oda Slevépyelag cuvaAlaywy HEow Tou SikTtuou Kataotnudtwy tng Tpamnelag
N Twv EvaAoktikwv Akktowv autic. O Neddtng AapPdvel yvwaon tou TiwoAoyiou, Omwe LOoXVUEL CAUEPQ, TPV amod tn cuvaydn tng mapoloag
oUUPBaonG. To TYOAOYLO, OTIWG EKACTOTE AvVaNpooapuoleTal, eival SlaBéoto otov MeAdTn, ava maoa oTlypn, Katd tn SLapkeLa TG cupupaong,
elte ota Kataotipata tng Tpdnelag, eite otov Lotdtonod tng www.chaniabank.gr.
1) POS: To znueio NwAnong oto omoio o MeAdtng Statnpel pnydvnua (Teppatiko) avarapBdavoviag Thv UToxpéwaon va amodéxetal KApTec,
TIOU XPNOLUOTIOLOUV OL KATOXOL-TIEAATEG TOU, WG LECO EE0GANCNG TOU AVTLTILOU TWV TPAYHATOMOLOUUEVWY CUVOAAQYWVY LE AUEC XPEWOT TOU
Aoyaplaopol Touc.

1.2 Tavtonoinon / Nopwonoinon NeAdtn

1.2.1 0 neldng unoxpeoltol va Btet otn 81dBeon tNC TPAmeloC TO VOLLLOTOLNTIKG OTOLXELR TIOU OTOSELKVUOUV TV TAUTATNTA TOU KABWS
Kat kaBe Ao éyypado tou {ntnOei oto mMAaiclo Tou eKACTOTE LoXUOVTOG VOUOOETIKOU/KavovioTikol mAaloiou kabwg Kot oroladrimote dAAa
gyypada kpivovtal anod tnv Tpanela anapaitnta, katd nepimtwaon. O NeAdtng dpépel TNV €UBLVN yLA TNV EYKUPOTNTA KAl YVNOLOTNTA TWV
oTOLXElWV AUTWV KoL odeileL va yvwaoTorolel dueoa otnv Tpamela onotadnnote petafoAr] Toug, euBuVOUEVOC yLo omtotadrmote {nuia urtooTel
n Tpamela, o (610¢ A KAt TPitoL amnod tnv mapapacn TG UTIOXPEWCNG QUTAC.

1.2.2 Eddoov o NeAdTng eivat voukd Tpdowo (avwTtépw uTtd 1.1. oToLy. 1), MPOCKOMIoVTAL UTIOXPEWTIKA 0TNV TPAela TAL VOULUOTIOLNTIKA
gyypada, Ta omnoia amodekviouv OTL AUTO CUCTABNKE Kal AElToupyel vopLua. Ot ekmpoownol tou/Pucikd mMpoowna, MPEMEL, MIONG, va
Tipookopifouv ta AR PN oTolKEla TaUTOMOiNoNG TOUG Kal va armodelkviouy Ue gyypada OTL eival eEouclodotnévol va evepyoUv oto ovoua f /
KOl Yl AOYOpLOGHO TOU VOULKOU TIPOCWTIOU KAl TO SeOPEVOUV VoA, KaBwG kal omotadnmote aAAa yypada kpivovtatl and tnv Tpamnela
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anapaitnta Katd nepintwon. Opoiwg anattovvral éyypada yia tTnv eakpiBwaon TG TRUTOTATAS TOU/TWV TTPAYHUATIKOU/WV SlkatoUxou/wv Tou
VOULKOU TIPOOWTIOU OnMw¢ opiletal oto v. 4557/2018 mepi «MpOANYPNG KAl KATAGTOANG TNG VOULUOMOINONG €008wV OO gyKANUATIKES
5paoTNPLOTNTES KOl TNG XPNLOTOSATNONG TNG TPOUOKPATIOG KoL AAAEG SLATAEELG», OTIWG EKAOTOTE LOXVEL.

1.2.3 H Tpanela tpei avtiypada Twv MPOoKOUIOHEVWY OE QUTAY, KATA TLC TPONYOUHEVEC TTOPAYPAdOUC, VOLLLOTOLNTIKWY eyypddwy Tou
Mehatn kot opeilel va apvnBEeL TNV TOPOXN TWV UTINPECLWV TNG, O€ MEPIMTWON TIou gV £XOUV POCTKOULODEL ard tov MeAdTn v OAw N €V HEPEL
Ta WG Avw avadepopeva gyypada. H Tpamela Sikatoltal, KAtd mepimtwon, va {nNtd T0e0o ylo Tty tautonoinon tou NeAdtn, 600 Kal ylo tv
€yKpLON 1 T(PAYOTOTIOINON CUVAANQY WY, TNV TTPOCKOKLON TIPOCOETWY OTOLXELWV.

1.2.4 Tpita npdowna, mou StaBétouy eite éyypadn e€oualoddtnon eite cupBolatoypadikd mAnpefovialo and tov NeAdTn, umopolv va Tov
QVTUTPOOWITEUOUV KAl VA UTIOYPADOUV yLa AoyapLacpo Tou, KATA TG cuvaAAayEG Tou Ue Thv Tpamela, eKTog dv mpoPAEneTal StadopeTikd amnd
TO TIOPOV I TUXOV ETLUEPOUC cUMBaon. Ta wg dvw mpocwna odeilovy, katd TI¢ cuvallayeg Toug Le tnv Tpamela, va e€akplBwvouv Kal va
€NOANBEVOUV EKTOG Ao TN SLKM TOUG TAUTOTNTA KAL TNV TAUTOTNTA TOU GUGLKOU 1) VOULKOU TIPOCWITOU TIOU QVILTPOCWTIEVOUV, OTIWE KAl Ta
oTOLXEla VOULOTIOINGNG TOU VOULKOU ipoowrou. H wg dvw g€oualodotnon mapéxetal pe WOLwTko Eyypado mou dpEpeL Bewpnaon Tou yvnoiou
™¢ umnoypadng amd apuodia apxn Kot oxUel yla ouykekplévn ocuvaollayr. H gouclobotnon mou xopnyeitat pe cupBolatoypadikod
TAnpe€oloLo LoXUEL PEXPL va yvwaTomolnBel eyypadwg otnv Tpamnela n avakAnon i LeTafoAn autol 1) n He omolovsnmote TPomo AREn tng
LoXV0G tou. H éyypacdn yvwaotomnoinon tng avakAnong tng nmAnpefouoldtntog anoteAel umoxpéwaon tou Meldrn.

1.2.5 senepintwon Bavdtou tou MehdTn, oL KANPOVOUOL TOU 0dEINOUY VA VOULLOTIONBOUV, TPOGKOMIZOVTOG TOL OAPOLLTATA VOLLOTIOLNTLKG,
gyypado. H Tpdamela pmopei, oe kdOs mepimtwon, vo INTACEL AmO TOUG KANPOVOUOUG TNV TPOOKOULon TmpdoBetwv eyypddwy,
oupmnepAapBavouévou Tou KAnpovountnplou.

1.2.6 Edvto EAANVIKS I8LwTIKS AteBvég AiKaLo TTAPQITEUTEL YLt VOULKA INTAUOTA, L oTolxeio aAoSamoTnTac, (EVOEIKTIKG BdvarTog meAdTn,
TIEPLOPLOUOG SIKOULOTIPAKTIKAG LKAvOTNTaC K.ATL.) og Slatagelg alodamol dikaiou, n Tpamela Sikatoutal va INTrOEL yWWHOSOTNGON OXETIKA UE
OAQ. TOL VORLLKA {NTHKATO TIOU TIPOKUTITOUV amo tv edappoyn tou Sikaiou autou, pe €§oda tou Mehatn. e nmepimtwon Bavdatou Meldtn n
TEPLOPLOLOU TNG SLKALOTIPAKTLKIG TOU LKAVOTNTAG, i} AUONG 1) LE OTTOLOVSHTIOTE TPOTO UETABOANG TNG VOULKNAG TPOOWTKOTNTAG MeEAETN VOuLKOU
Tipoowrov (avwtépw uTo 1.1. atoly. ), OAa Ta VOULKE NTAKOTA TTOU avakUTITOUV Kat mapouctalouv otolxeio alodamotntag Siémovral amno
To Sikalo Tmou kpivetal epapUooTED KATA TG SLATALELG TOU EAANVIKOU 18lwTikou AleBvolg Akaiou. Mpog TouTto, n Tpanela Sikaloutal va {nTd
OAQ. TA AMAPALTNTA, KATA TNV Kpion TNG, VOULLOTOLNTIKA oToLXEla f Eyypada.

1.2.7 H Tpdanela 6g dpépeL euBUVN yLa TNV EYKUPOTNTA, TNV OKPLBELD 1) TN YVNOLOTNTA TwV eyypdidwyv mou rapadiSovtal e authv, KaTd Tov
€\eyx0 TNC VouLpomoinong tou MeAdtn Kat Katd cuvenela dev euBuvetal yia npieg, mou Tuxov eméABouv atov MeAdtn f dAAoug Sikaouxoug N
Tpitoug, AOyw EAATTWHATWY TWV MAPATTAVW EYYPAPWV.

1.3 EmwKowwvia

1.3.1 H enwowwvio Tou MeAdtn pe TNV Tpdmela, KoTd TN SLAPKELA TG EKAOTOTE CUMBATIKNG OXECEWS Yivetal otnv eAAnvikr YAwooa. O
MeAATNG €KTOC ATIO TNV AUTOMPAOCWIN MAPOUGCLA TOU OE OTOLOSHATOTE KAtAoTna TnG Tpamelag, duvatal va eMKOWwVeL TNAEPWVIKA oTOV
aplBuo tAedwvou 28210 25500 ) otoug aptBuolc ThAsdwvwy twy Kataotnudtwy, otn SlebtBuvon nAektpovikou taxudpopeiov (e-mail) tng
Tpanelag mou €xel avaptnBel otov wotdtond tng (www.chaniabank.gr) kaBwg eniong kat pe aAAnAoypadia | pECW TNAEOMOLOTUTILKOU
UNVORATOG 1 Kot Le ortotovdnmote GAo tpdmo npoPAedBel oto péENov.

1.3.2 H enkowwvio tng Tpdmelog pe tov MeAdtn yivetat atnv akptpr mhfipn SlelBuven TS KaTotkiag Tou / Tng £8pag Tou, 6TV NAEKTPOVIKA
StevBuvon tou (e-mail) kat TnAsdpwvikd otoug aplOpols otabepol f Kvntol thAsdwvou mou €xel SnAwoetl otnv Tpamela. O MeAdtng
umoxpeoUTaL VA YVWOTOTOLEL yypadwg Kat eykaipwg otnv Tpamnela, KaBe LETABOAN TwV MOPATIAVW OTOLXELWVY TOU, ETIKOWVWVIAG. Ta TTapanavw
otolxela mou SnAwBnkav teAeutaia amod tov NeAdtn amotelolv Ta VOULUA KAl LOvVa oToLXEla emikowwviag tou MeAdtn pe tv Tpamnela, ota
omola auth Koworolel /yvwotomnolel kdBe €yypacdo mou adopd Tig petagd toug ox€oelg. H un éykalpn yvwaotomnoinon tg HetaBolng twy
OTOLXELWV ETUKOWVWVIAG €K LEPOUG TOU MeAdTn, dev avtitdooetal Katd tng Tpamnelag, n onoia dgv euBUvVETAL YL TUXOV {npia mou Ba umootel
g€attiag tng mapdAewpng autng. Eniong n Tpamnela Statnpei to Sikaiwpo va SLAKOTTEL TV ETLKOWVWVIA TNG epOcov N oXeTkr aAnloypadia
otov MNeAatn emotpadel avenidotn otnv Tpamnela efattiog tng mapdAewdng autnig kat ev ivat Suvatog o evionmopog tou Mehdtn pe GAAov
Tpomo. H Tpamela umtoxpeoUTaL VO GUVEXIOEL TNV QTTOCTOAN, EAV HETA TNV KATA TA avWTEPW SLaKoTr, 0 MeAATNG EVNUEPWOEL OTIOTESHTIOTE TNV
Tpanela avadpopLkd e Ta VEX OTOLXELA.

1.3.3 Eddoov o Nehdtng mpdkettal va Slapeivel TNV aAAOSaTTr yia XPOVIKS SLACTNHO AVWw TWV TPLWV (3) MNV@Y, UTIoXPEOUTAL VoL OplogL
otnv Tpamnela avtikAnto, pe €yypacdo oTo omoio MPEMEL va avaypddovtal ta mARpn oTtoela TG TaUTOTNTAG Tou TeAeutaiou, KabBwg Kat n
akpLBrg StevBuvaon g Katowkiag tou. MapdAewdn eKMANPWOEWS TNG WG AVW UTIOXPEWCEWG OTEPEL ToV MeAdTn amo to Sikaiwpa va tpoBaAet
EVOTOOELG, TPOTACELG ] LOXUPLOKOUG, avOdOpPLKA LLE TNV TUXOV N EVNUEPWON TOU. TO WG Avw XPOVIKO dLdotnua eplopiletal avaloya, ebpocov
0TN oUVAAAQKTIKA ox€on tou MNeAdtn pe thv Tpamela mpoBAEMETOL CUXVOTEPN EMIKOWVWVIA.

1.3.4 Avokowwoelg kat stSomotroelc g Tpdmelog mou adopolv To cUVOAO Twv MEAATWY SUvatal va Snpoctevovtal 6Tov TUMo 1 va
OVOPTWVTOL OTA KATOOTAKATA TG, 0TOV LoToTomo thg www.chaniabank.gr rj kot otig 006veg twv ATM.
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2. KataBetikol Aoyaplacuol

2.1 Tlevika

2.1.1 H Tpanela Bétel otn 61dOe0n ToU MEAETN KATABETIKOUC AoyapLaopoUS MANPWHWY, (EbeEAC «KaTaBeTIkAC AOyapLaopdCy), Héow TwV
omoiwv o MeAdtng SikaoUTal va MPAyHaATomolel cuvaAAayEG, oUWV PE Ta ELBIKOTEPA OPLIOUEVA OTO TAPOV O OAO TO AIKTUO Twv
Kataotnudatwy tng Tpdamelog, 0to AlkTuo AUTOROTWY TOUELOAOYLOTIKWY Mnxavwy, KaBwE Kal LEow TwV EVAAAAKTIKWY ALKTUWV TNG.

2.1.2 H Tpanela 6étet, emiong, otn StdBeon tou Meldtn MpoBeopiakés Katabéoel (mapdypadog 2.10), emi Twv onoiwv eite dev
eTLTpEmovTal ouvalayEg, Kotd tn SLdpKeLa TN LoXVOG TOUG, ELTE EMITPEMOVTAL TIEPLOPLOUEVEC OUVAAAAYEG, Kal oL omoiol, Sev Bewpoulvtal
KataBetikol Aoyaplaopol mMAnpwuwv.

2.1.3 H Tpdanela Siatnpei To Sikaiwpa va Bétel otn 5148eon Tou NeAdTn kat dAAOUG, TTEPAV TWV AVAPEPOUEVWY GTNV Ttapousa cupBaon
Aoyaplacpolg, oL 6pol Twv onoiwv Ba cupmAnpwvouv To apodv MAaiolo Tuvepyaoiag ) / kot Ba epthappavovtal og Tuxov Eldikoug Opoug.
2.1.4 rw v npaypotonoinon twv cuvoAaywY pécw KataBeTikwy AoyapLlacHiV onotacdimote nopdrc 1 Katnyopiac, Kadwe Kot Héow
MNpoBeoplakwy KAtaBEoswv 1 Kol GAAwV Aoyaplacpwy, eite autég yivovtal ota Kataotiuata thg Tpamelag, ite ota Alktua AUTOUOTWY
Topeloloylotikwy Mnxavwy, gite péow Twv Evallaktikwyv Alktowyv, o MeAdTng umoxpeolTtal va TPOooKoUiZeL katl va Bétel otn dldBeon Tng
Tpadmnelag ta oTolKela TG TAUTOTNTAG TOU, CUUPWVA UE Ta TToPATIAvW l8Lkotepa opl{dueva (1.2Tautonoinon / Noptpomnoinon tou MNeAdtn), to
£KAOTOTE LOYVUOV OTOSEIKTIKO TNG LBLOTNTAG Tou w¢ Sikatolyxou tou Aoyaptacpou (r.x. BBALGpLo katabeoewy, kapta cuvalaync, BBALdpLo
EMTAyWV K.ATL), Onwe auto kabopiletal kabe dpopd and tnv Tpamela, KaBWG Kot To AMOKAELOTIKO MEoo TAUTOTOLOEWG TOU 1 KaL TUXOV
npooBeta otolyeia f Eyypada, epdoov IntnBolv amd tnv Tpamnela, cUpPwva UE Ta Ttapandvw (rapaypadog 1.2.3).

2.1.5 O kataBéoelg mou tpovvtal otny Tpdmela, avefaptiTwe VORIOHATOS, KOAUTTTOVTOL Otd TO OKEAOG EYYUROEWC KOTAOLCEWY TOU
Tapeiov Eyyunong KataBéoswv kat Emevduoewv (TEKE), cupdwva e Ta EL6IKWG 0pL{OUEVA GTOV VOO, OTIWG LOXVEL, WG TPOG TO TTOCO KOL AOLTES
npoUmoBEaelg, yla tnv nepimtwon aduvapiag anodocews tTwv odpedpevwy Katabéoswy. Ma Ta oXeTkA He tn Asettoupyia tou TEKE kat tnv
gyyunon Twv katabéoswv o Mehdtng evnuepwvetal and tnv Tpdmelo mpoouuBatikd.

2.1.6 Qc mpog To amdpPPNTO KAt T SUVOTOTNTA KATACXEONS TwY KataBéoewv epappdlovtal ot Statdfelc tou N.A. 1059/1971 kat tou N.
2915/2001, émwg toxvouv.

2.2 KataBetikoi Aoyapracpol Tapevtnpiov

2.2.1 Q¢ KataBetikoi Aoyaptacpol Tapteutnpiov voolvtat ot Aoyaplacpol, eni Twv omolwv dev ekSiSovtat Kat v GUPOVTOL LELWTIKEG
emtay£g Kot aneuBuvovtat og Mehdtn Katavahwtn (1.1.n).

2.2.2 H Tpanelo Svvatat va xopnyet otov NMehdtn PLBALGpLo kataBécewy, To omoio o MeAdTng odeihel Vo TPOOKOMITEL KOLL VOL EVILEPWVEL
oe kaBe cuvalayn tou pe tnv Tpamela. Ta ypoppdTio LoTipAgEWS A A amoSelkTikd Eyypada mou ekdidovtal amno tnv Tpdmnela, Kotd Tn
Slevépyela onotacdnmote cuvaAlayng o€ Tapeio Kataotipatog tng Tpanelag, ota Aiktua AUTORATWY TARELOAOYLOTIKWY Mnxavwy, KaBwg Kat
ota EvaAhakTikd Alktua, amoSelkvUouv aUTr, aKOUN Kot av Sev €ylve OXETIKN Kataxwplon oto BLBALEPLO KaTaBEoEWY TTOU TUXOV Tnpeital.
2.2.3  Edodoov n Tpamela xopnyriost otov Mehdtn PLBALdpLo katabéoewy, o MeAdTng uoxpeoUTaL va T0 GUALGOEL [E TTPOCOXH KOL Va
EVNUEPWVEL apéows TNV Tpdmela eyypddwe oe mepintwon anwAelag i KAomA¢ tou, dtadopetikd euBlvetal yla KABe avaAndn petd tnv
QMWAELQ 1) TNV KAOTTH, EKTOG AV CUVIPEXEL TEPLTTWON UTIALTLOTNTAG TG Tpdmelag.

2.2.4 Oukotoxwpioelg oto PLBALAPLO KOTaOECEWY ATOTEAOUV AmOSELEN, HOVOV EGAGOV CUHPWVOUV HE TIG OYETIKES EVYPUDES OTO EUTTOPLKAL
BiBAia tng Tpdmelag, mou TNPOUVTAL NAEKTPOVIKA, ETILTPEMOMEVNG AVTOOSEIEEWG.

2.2.5 Metd 1o tuxdv Kheioyo tou KataBetikol Aoyoplaopoy, o Mehdtng unoxpeoltal va emotpéPet to PLBALAPLO KaTaBEéoEWY oTNV
Tpdmela mpog akuPwWor] Tou.

2.2.6 HTpdnela Statnpei to Sikaiwpa va Bétel otn SLdBeon twy MNehatwy tg Katabetikolc Aoyaplaopolc Tapteutnpiou pe StadopeTikd,
KATd TEPIMTWon, XapaktnpLoTka 1 / kat polmoBEoeLc.

2.3 KataBetikoi Aoyapracpol OPewg

2.3.1 Q¢ KataBetikoi Aoyaplacuoi OPewg voouvtat ot KataBetikoi Aoyaplacuoi, ou ameuBuvovtal g MeAdtn Mn KatavoAwtd yla Tig
XPEWOELC €Tl TwV omoiwv n Tpamnela Sikatoutal va xopnyel otov Mehdtn oteAéxn emtaywy. MNa TG EMTayEG AUTEC LoXUoUV 0ca opilovtal oTto
apBpo 4 tou mMapovTOoG.

2.3.2 H Tpanela pnopei, HeETE amd OXETKO aitnpo Tou MeAdtn, va mapdoxel o autdv Sikaiwpa unepavariPewe and tov Katabetikd
Aoyaplaopo tou, cUpdpwva e Ta opl{Opeva oToug oxeTkoug Eldikoug Opoug.

2.3.3 H Tpdnela Statnpei o Sikaiwpa va BTl otn S1dBeon Twv Melatwy T Katabetikols Aoyaplacpols OPews He SLabopEeTIKE Katd
TEEPIMTWON XAPAKTNPLOTIKA 1 / KOL TTPOUTIODEDELG.
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2.4 Tpexoupevol KataBetikoi Aoyapraopol

2.4.1 Qc Tpexoupevol Kotabetikoi Aoyoplacuol voouvtatl ot KataBetikol Aoyaplacpol mou €xouv To (Sla XAPOKTNPLOTIKA HE TOUC
KataBetikoug Aoyaplaopolc OPewg, ard ameuBUvovtal amokAELOTIKA 0 GUGCLKA TTPOOWTTA TTOU £X0UV TNV L8LOTNTA Tou NeAdtn Katavolwt.

2.4.2 0O NMeldng SeopevETOL VOL NV XPNOLUOTIOLEL TOUC AoyapLacHoUS aUTOUC Yia EROPLKOUS oKomouc. Edv o MeAdtnc napaBel auth thv
uTtoxpéwoan, n Tpamnela SikaouTal va KatayyeileL Tn cuBaon, va KAELOEL TOV Aoyaplaopd Kal va amaLtroeL ano tov NeAdtn tnv enotpodn
TUXOV aXPNOLUOTIOINTWY ETLTAYWV.

2.5 Koatabéoslg

2.5.1 0 Nehdng Swatoltat va TPoyHOTOTOLEL Kot va SEXETOL XPNHATIKES KOTABECELC oTov KataBeTikd Aoyoplaoud tou. $To mAaiolo
€kboong kal amodoxng kaptwv arod tnv ATTICA BANK kal pe thv empVAagn twv 6owv opilovtat otoug FEENIKOYZ OPOYZ SYNAAAATQN tng, yla
TNV KOTABeon HETPNTWV UE TN Xprion dakéhou o ATM tng Tpamelag pe Tn ouvSedepévn e Tov KataBeTikd Aoyaplacpo XpEWOTIKN I TILOTWTLKN
Kapta KoL TAnKtpoAdynon tou Mpoowrikou AptBpol Avayvwptong (PIN) autrg, ebooov n KatdBeon Twv HeTpNTwY AABEL XWwpa evtog Epydotung
Huépag kal evidg Tou ekAoTOTE LoXUovtog Oplakou Xpovikou Znueiou tng Epydoiung Huépag — napaypadog 1.1 otowy. {, n miotwon tou
KataBetikol Aoyaplaopol e To Tooo TNG KATAOEGEWS YiveTal aubnuepOV e TO TEPAG TNG KATAUETPNONG KaL adou SlamotwBel n avtiotoia
Tou £V AOyw TtocoU e auTo mou mAnktpoAoynBnke oto ATM. EGv n nuépa tng katabéoswc Sev cupmintel pue Epydowun Huépa f edv auth yivel
META TO ekAoToTE LoxUov Oplakd Xpovikd Znueio tng Epydoiung Huépag (cut-off), n miotwon tou KataBetikol Aoyaplacpol yivetal Ty apéows
enopevn Epydoiun Huépa. To oo auto sivat Stabéotpo amno tv Epydoiun Huépa mou miotwdnke otov Katabetikd Aoyaplaouod tou Neldtn
Kal pe avtiotolyn Huepopnvia Aglag.

Edv umapyel dladopd, To MOCO MOV TMLOTWVETAL Kal Kabiotatal apéow Sltabéoiuo otov MeAdtn eival ekeivo MOU KOTAUETPHONKE QO TOUG
g€ovolodotnuévoug umalfloug tng Tpdmelog Kat o MeAdtng eldomoleitatl apEcwS, TNAEDWVIKA Kot AV auTo Sev gival Suvato, Ue EMLOTOAN.
Y& mepinmtwon mou n katabeon Twv xpnpatwv Aapfavel xwpa péow ATM’s, xwpig va amatteital n xprion GakéAou, Ta XOPTOVOUIoHAT
KATOUETPWVTOL autopata, adol SievepynBei £deyyxog yio Tuxov ¢Bopd | MAAOTOTNTA TOUC. ITNV MEPIMTWAON ToU TO Tooo Tou o MeAdTng
glonyaye oto ATM elval (610 pe TO KATAPETPNHEVO, O MeAATNG To amodExetal akoAouBwvtag Tig odnyleg mou gpdavifovral otnv 086vn tou
UNXQVAATOG Kol 0 KataBeTIkdg AOYOapLOGOG TILOTWVETAL LLE TO TTOGO AUTO, TO omoio kabiotatat apéows Slabéatuo otov MeAdTn pe avtiotolyn
Huepounvia Aiag.

MAaotd xaptovouiopata apakpatolvral anod To ATM evw n KatdBeon OV PAYLATOTOLBNKE e Ta UTIOAOUTA XapTovouiopata epdaviletal
otnv 000vn Kat otnv anddel€n mou ekdidetal epocov to £xel emNEEEL 0 MeAdTnC.

OL WG Avw KATOOECELG LETPNTWV HLE TNV KAPTA TIpayaTonololvTaL Hdvo o€ xaptovopiopata elte pe xpnon dakélou eite OxL, og pPéyLoto aplOud
Tou elte avaypddetal oto dAkeAo otV Mpwtn Nepintwon eite gudaviletal otig odnyieg tng 006vng tou ATM Katd tn Slevépyela g
ouval\ayng.

2.5.2 senepintwon petafiBdoews otnv Tpdmelo afloypddwy, yla katdbeon Tng afiac autwy otov Katabetikd Aoyaplacud tou NeAdtn, to
Tooo Toug elval Slabeoiuo oto Aoyaplaopd pe tnv mpoPAenopevn oto TiwoAoylo Huepopnvia Aglag (Valeur) povov edpdoov kat otav ta
afloypada e€odAnbolv, PeTd TNV adaipeon Twv Tuxov e€6dwv TN Tpdmelag Kat Twv AoUtwy emBapUVeewy, To kAOTOTE UPOG TWV Omoiwv o
MeAatng pnopet va mAnpodopnOel ano onotodnnote Katdotnua tng Tpdmnelag KaL 0ToV LOTOTOMO QUTAG.

2.5.3 0 Neldtng efouctobotel avékkAnta tnv Tpdmela va déxetal oe KoTtaBeTikd AOYopLOGHO TOU KOTOBLOELS HETPNTWY, TPOLOVTOC
eUBacUATWY i MWV HETADOPWVY XPNUATWY, OTIWGE Kot ETTaywV i AAwV afloypadwv, Le Ty emiidUAaén Twv Statdtewv yla tnv mpoAndn kat
KOTOLOTOAN TNG VOULLOTIOLCEWE E008WV atO EYKANMATIKEG SPACTNPLOTNTEC KAl TN XPNUATOSOTNGN TNG TPOUOKPATIAS OTIWE EKACTOTE LOXUOUV )
/ ko tuxov aMwv Slatdewv vopou.

2.5.4 Aebopévou OTL 0L XPEWOTIKEG KA TIOTWTIKEG KAPTEC X0pnYyoLVTaL amd TNV «ATTICA BANK», Katomwv etarynong tng Tpdmelac:

254.1 Edooov éxel xopnynBOel otov MeAdtn XpeWOTIKA KAPTA yLa va Tipayatonolel cuvaAhayeg otov Katabetikd Tou Aoyaplacuo,
edappolovral ta oplopeva otoug FEENIKOYZ OPOYE SYNAAAATQN tng «ATTICA BANK».
2.5.4.2 ot TN XPAON TIOTWTLKAG KAPTOC TTOU TUXOV £XEL XopnynOel otov MNeldtn kat sivat cuvdedepévn pe Katabetikd Aoyaploopuo

tou epapuolovral oL avtiotowol Eldikoi Opot tng «ATTICA BANK».
2.6 Emutokia KatafEoswv

2.6.1 Ta emuwokia kotaBéoewy cuppwvolvTal KUpaOpeva, wote n Tpdmela SikaoUtal va to LeTaBAAEL omoteSrmote, AapBdvovtag
uToYIn TLG CUVONKEG TV ayopwv KedaAaiwv Kal TV poodopd XPAKATOGS, TOV KivEUVO TG XWpag, Kol TIG CUVONAKEG TOU avtaywviopol oTthv
Tpamelkn ayopad.

2.6.2  KdBe peTaPOAr TWV KULOUVOUEVWY EMLTOKLWY yvwoTomnoteitat and tnv Tpdmela otou MeAATES KoL 6TO KOwo St tou TUMou, Péow
Twv Kataotnudtwy, kabwg kat dta avaptnong otov Lototorno the Tpamelag. Ta véa emttokia tibevtal o epappoyn e€nvra (60) NUEPES LETA TNV
KATA TA WG AVW yvwoTomnoinon, €ktog eav oploBel petayeveotepn nuepounvia, cupdwva pe Ta opldpeva oto apbpo 8.1. Tou TOPOVTOG.
Qot600, oL AANAYEG OTO ETILTOKLO 1) TLG CUVOAAQYLOTIKEG LOOTLULEG TTOU ELVAL EUVOTKOTEPEG YLOL TOUG XPHOTEG UTINPECLWY TIANPWHWY, KITOPOUV va
edapuolovral xwpic mpoeldomnoinon.

2.6.3  QcBdon UOAOYLOMOU TWV TAKWY VLo TIC KATOOEOELS A BAVOVTOL OL TPAYHATIKES NUEPEC KO TO £T0C 360 npepwv (Actual/360), ekt
€av oupdwveital SladopeTikd Pe €OKOUG OPOUG TIoU adOPOUV CUYKEKPLUEVO TIPoidv. OL tokol Aoyilovtat otig 30 louviou kat otig 31
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AekepPplou KABEe £Toucg, EKTOG €AV oUUPWVNBOUV ELEIKA SLaDOPETIKEG NUEPOUNVIEG. KaTd TNV amodoon Twv TOKwV apakpateital popog unép
tou EAAnVIKoU Anpogiou, cUpdwva Pe To EKAOTOTE LoxUoV VOUoBETIKO Aaialo.

2.7 AvaAnPelg / Xpewoelg

2.7.1 O katoBéoeig amodiSovral euBUC we INTNOOVV, eKTOC 8V TO UTIOAOUTO Sev ival SLaBEoLo yLo omolovSAToTe Adyo (cupBaTLKA f
GAAN vOuLun 8€opeuon tou Katabetikol Aoyaplacuou). Mo avalndn LETpNTWY Avw Twv TpLavta xAtddwv Eupw (€ 30.000), o NeAdtng odeilel
V0L YVWOTOTIOLNOEL 0TNV Tparmela tn OXETKN MPOBEGT TOU, TOUAAXLOTOV TNV TponyoU eVN TNG avaAnewg Epydoiun Huépa. Ze kabe nepintwon,
w¢ Huepounvia Atiag yia tn xpéwaon tou KataBeTikol Aoyaplacpol opiletal N nUEPA TTOU TIPAYHATOMOLETAL N avaAnyn.

2.7.2 H Tpdanela Swaoltol va opilel oavwtoto Oplo avoAfPewS HETPNTWY, TEPAV TOu Omoiou N ovdAndn TwV OXETIKWY TOCWY
T(PAYLOTOTIOLE(TAL ATMOKAELOTIKA e TPATEQIKN emttayr. To wg avw 6plo avaAPews HETPNTWV avadEPETal 0To EKAOTOTE LoXUoV THoAdYLo TG
Tpanelag.

2.7.3 nNépav twv avarjPewv HETPNTWY, 0 MEAATNG UMOPEL va TTpayHaTOTOLEL KaTaBEELS, TANPWHES 1} / Kol avaAAPELS HETPNTWY HE T
XPNON XPEWOTIKAG N TUOTWTLKAG KAPTAS (KaTd T opl{dopeva otoug FENIKOYZ OPOYZ ZYNAAAATQN kat toug avtiotolyoug Ewdikoug Opoug tng
«ATTICA BANK»), e xpéwon tou Katabetikol Aoyoplacpol Tou HECW EVIOAWV A UE TNV £kSoon emLTaywy tou cupovtal e’ autou (Kedbdhato
4). Ze mepintwon mou gpdavicBolv MEPLOCOTEPEG OO ia TETOLEG XPEWOELG Kal Ta Stabéoipa kepalata otov Katabetikd Aoyaplaopud dev
€MapKoLV yla TNV eKTEAEDN 1) / Kal mMAnpwur 6Awv, n Tpamela mMANPWVEL omoladAmoTe and aUTEG, aveéAptnTa armo TNV NUEPOUNVia eKEOCEWG
1 TV oelpd epdavicews, KTOG eGv £xouv TepLENBeL oTnv Tpamela OXeTIKEG Eyypadeg eLOIKES EVTOAEG TOUAG)LOTOV pia (1) epydoiun nuépa mpLy.
2.7.4 Edv o Neldtng emBupel va ayopdoel Tpomeloypappdtia oe E£vo VOLOHA He 1 Xwplc Xpéwon Tou KataBetikol Tou Aoyaplacpol,
TPEMEL va UTIOBAAEL oTnVv Tpamela OXETIKO aitnua, TouAdxLotov 500 (2) epYACLUES NUEPEG TIPLY Ao Tt cuvaAAayr. H Tpdnela Sdikaloltal va
apvnBel TN cuvaAiayn, €qv, yLa omolovonmote Adyo, & SLaBETeL T aLtnOEvTa TPameloypapLULATLA.

2.7.5 0 nerdanc efouciodotei avékkAnta tnv Tpdmela, ko' OAn T SLEAPKELD TG CUVAAAAKTLKAC TOUC OXECEWC, VOL XPEWVEL TOV KATaBeTIkd
Aoyaploopd tou mou tnpel otnv Tpdmela i va cupdPndilel pe To EKAOTOTE UTIOAOLTO TNG KATABECEWG TOU (MEPAAUBAVOUEVWV KAl TWV
SdeSouleupévv TOKWVY), KABe Kat' autou An§utpdBeoun anaitnon and onoladAIoTe aLTial KoL av TPOEPXETAL.

2.7.6. supdwveital pntd 611 o nepimtwon eMBoARG KATACKEGEWS ETTE TOU kAOTOTE UTIOAO(TOU KataBeTikol Aoyaplacuol Tou Mehdtn amnd
omolov8nmote Savelotr Tou, MepNaUPBAVOUEVOU TOU ANUOGCLOU KOl TWV EMIUEPOUG GOPEWV TOU, ota XEpLa tng Tpamelog, wg tpitng, n Tpamnela
Sikaovtal va cupndilet pe To umoAouto tng katabBéoswg KABe yevvnuévn, KATA TO XPOVO TNG KATAOXECEWS, amaitnor tng, mpotol mpoPel
otnv untoBoAn tng dnAwong tpitou.

2.8 Kowog KataBetikdg Aoyaploopog

2.8.1 Q¢ Kowdcg KataBetikdg Aoyaplacpdc vosital o KataBetikdg Aoyoploopoc tou omolou Stkololxol eival MepLocOTEPA TOU EVOC

TPOCWTIAL.

2.8.2 i) KataBéoelg oe kat avodfPels and Kowod Alaleuktikd KataBetikd Aoyaplacpd Hopel va yivouv amd omolovSHMoTe amd Touc
OUVSLKALOUXOUG, XWPLG T cUunpagn i cuvaiveon Tou 1) Twv AoUTwy Kal Xwpig MoooTIkoUG TEPLOPLOMOUG, Stémovtat 6 and to N.
5638/1932, 6nwc¢ ekdotote LoXUEL.

ii) 2e mepimtwon Kowvou Awaleuktikol KataBetikol Aoyaplacpol Tauteutnpiov, n mpookopwon tou tuxov BiBAtapiou koatabécswyv
(mapdypadog 2.2.3.) yivetal and onolovSNMoTe Twv cUVSIKaLoUXwWV, n 8€ €yxaptn evnuépwon autwy (mapdypadog 2.12.2.) yivetat
T(POG TOV GUVSLKOLOUXO TIoU avadEPETAL TPWTOG TNV aitnon avolyuatog Aoyaplacpou, o onoiog avalapuPAavel tnv umoxpéwaon va
EVNUEPWOEL TOUG AOLTOUG, oL omoioL €xouv og KABe mepinmtwon npocPacn otnv mAnpoddpnon, KATA Toug OPOUG TG Tapaypddou
2.12.1. oToly, i KATWTEPW.
iii) & mepimtwon Bavdarou omoloudmote amd Toug cuvdikatolxoug, o Kowog Ataleuktikog Katabetikog Aoyaplaopuog ouveyilel va
LoYVEL 0TO OVOUA TOU / i TwV ETI{WVTWV oUVSIKALOUXWY UEXPL TOU TEAEUTAIOU amd auTtoug Kal n KAtdBeon EPLEPXETAL OTOV I OTOUG
UTIOAOUTTOUC EMIWVTEG CUVSLIKALOUXOUG WG TOV TEAEUTALO.
2.8.3  KdBe cuvbikatoUxos Tou Kool Katabetikol Aoyaptacpol suBuvetal elc oAdkAnpov évavtt tng Tpdmelag yio KOs Uroxpeéwan mou
OTtOPPEEL Ao ToV KataBeTikd autov AoyopLlacuo.

2.9 XpPewoTIKO UTtOAoLnto

O MeAdtng dev £xeL Sikaiwpa Snuloupyiag xpewoTtikou untoloinou emni Katabetikol Aoyaplacpou, SnAadr va avalapupavel r / kat va Stabétel
TeploooTeEpA Xprpata amo éca eival katatebelpéva Kal SlobEoipo o autov, eKTOC eGv £xouv umoypadel Ewdikoi Opol mpog touto. St
nieplmTwon mou dnpuoupynBel XpewoTkd uTOAOLTO Yl omotovdrmote Adyo, n Tpanela eldomnolel tov Mehdtn pe kaBs mpdodopo HETO Kat O
televutaiog untoxpeoutal va to e€0dpARoEL Aueoa.

2.10 NpoBeopiakeg KatabEoelg

2.10.1 To kedbdhao TG MPOBECHIOKAC KATABLoEWS TNPELTaL O ELSIKO AOYAPLACHO, Yl TO XPOVIKO SLACTNHO ToU Tpoodlopiletol o
avtiototlyoug Eldkoug Opoug, otoug onoioug meptlapBavovtal kat oL Aoutol 6poL ou T SLEMoUV.

2.10.2 Katd tn Sdpkela 1ox00G TG IPOBECULOKAG KATABECEWS, SEV ETUTPEMOVTAL TUOTWOELC fy / KoL XpeWUELS otny MpoBeopiaky KatdBeon.
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2.10.3 se nepintwon avodfPews TG MPOBECULOKAC KATABEGEWC TPV TO SUMPWVNOEY, KATA TO WC Gvw LTS 2.10.1. XPOVIKO SLdoTnHa, N
Tpanela SikoouTal va EMLBAAEL XPEWOELG, OTIWG AUTEG avadEPOVTAL OTO EKACTOTE LoXUoV TIHOAGYL0 TG Tpamelag o PplokeTal avopTnUEVO
OTO KATAOTAKATA TNG KAL 0TOV LoTOTONO TnG (Www.chaniabank.gr).

2.10.4 Av n npoBeopiokn KATABESH elval 6TO OVOLO TEPLOCOTEPWY OO €va SIKALoUXWY, TOTE SLémetat and Tig Sotdéelg tou N. 5638/1932
yla TG KataBEoELG Og KOO AoyapLacuo.

2.11 ‘E€¢oba

2.11.1 0 neldng Bapvvetal pe ta £€05a ou apopovv oplopéves cUVOANAYES Ml TOU AoyapLaciol Tou, KaBWG Kat e GAouc Toug GOPouC
KalL Ta TEAN Tou €KAoTote emPBAAAovTaLl oToug KataBeTikoug AoyaplacpoUs 1 KoL TOUG €' aAUTWV TOKOUG, TTou avadEpovtal avaAuTIKA 0To
TWMOAOYLo TG Tpdmelag to onoio dlatiBetat amd To SIKTUO TWV KATACTNUATWY Kal givat avaptnuévo otov Lotdtond tng (www.chaniabank.gr).
KaBe petaBolr tou Tipoloyiou LoXUEL LETA TNV YVWOTOMOLNGN TNG TTOU YIVETAL LE AVAPTNON OTOV LOTOTOTOo TG Tpdmelag.
2.11.2 0 neldrnc e€ovoiodotei pntd pe thv mapolvoa T Tpdmelo va dEPEL T KATA TLC TIPONYOUHEVEC SLATAEELS Tou dpBpou autol £€oda
Kal eMBapUVoELG o€ XpEwon Tou KatabeTikou Aoyaplaopol Tou, KOTA TPOTEPALOTNTA, OTIOTESHTIOTE UTIAPXEL O auTov dlabéatpo undlouto
yla T HePLKA f oAkn e€0dAnon toug. O Mehdtng Suvartal va avakalel autiv tnv e€ouclodotnon omotednnote, e yypado mou ansubuvel
npog tnv Tpdmela Kat n avdkAnon oxveL ano tnyv mopalapn g ano tnv Tpdamnela.
2.12 ‘Eyxoptn Evnuépwon MeAdtn
2.12.1 0 NeAdng, avdloya e To €80 Tou KataBeTikol AoyopLasiol TIou TNPEL EVAUEPWVETAL YL T GUVOALK KA QTtd OTOLaSHATIOTE attia
Kivnon tou KataBstikol Aoyaplacuol tou (avaAfPels i / Kol KOTaBEoELS UETPNTWY, TUXOV XPEWOELS AOYW XPNOEWG TUOTWTIKAG A / Kat
XPEWOTIKAC KAPTAG TToU £XEL oUVOEDEL pe Tov KataBetikd Aoyaplacuo, eVIoAEG TANPWHAG K.ATL -ede€ng «Evnuépwan»), xwpig emiBapuvaon, wg
efnc:

i. Méow amoomaopdTwy f avilypddwv tng Kwhoews tou Katabetikol Aoyaplacpou, ta onola eivatl Stabéoipa otov Neldtn ot

omnotodnmnote Kataotnua tng Tpanelog f Kal e omolov8nmote AAAo TpOmo evnuépwong Stabéoet n Tpamela oto pPéAAOV.

ii. Epooov xopnyeitat BLBALdpLO KaTtabeoewv yLa To ouykekpLévo eldog KataBetikoy Aoyaplaopol, LECW TNG EVUEPWOEWS QLUTOU

KQTA TNV (POOKOLON Tou o€ omolodnmote Katdotnua tng Tpamnelag (mapdypadog 2.2.3.).
2.12.2 s¢ kdBe nepintwon, aveédptnto oo Tov, KoTd Ty mponyolpevn mapdypado, tpono Evipépwonc tou Mehdtn, n Tpdmela mopéxet
EYYPAPWC, AUECWG LETA TN CUMTANPWON KABE NUEPOAOYLAKOU TPLUVOU, TTAnpodOopieg yla Ta akoAouba:

0l) OTOLXELQ YLOL TNV EKACTOTE XPEWGN KaL TILOTWON TOU KATABOETIKOU Aoyaplacou, U og enttokiou.

B) 6Aa ta Tood Tou moTtwONnKav ) xpewOnkav otov Katabetikd Aoyaplacuo,

Y) TO M0G0 TWV TUXOV EMLBAPUVOEWV KoL TWV TUXOV TOKWV, GOPOUC ETTL TWV TOKWV,

8) N CUVAANQYUATIKY LOOTLULA TTOU XPNOLUOTIOONKE yLla TNV ToTwon 1 TN Xp€won tou KataBetikou Aoyaplacpol Kal TO TGO TNG

OUVAANQYNG TIPLV 1) LETA ATIO TN METATPOTIN TOU VOUIOUATOG, AVTIOTOLXO KoL

€) n Huepounvia Agiag yia t xpéwon 1 tnv niotwon kabe ent pépouc mocol otov Katabetikd Aoyaplaoo.
2.12.3 510 maiclo twv teExVikwy Suvatotitwy g Tpdmelag, o MeAdtng Swatoutal, He aitnpd tou, vo AapBdvel avtiypada KVACEWC
KataBetikol tou Aoyaplacpoul, o cuxvotepn Bdon 1 pe Sladopetikd Tpomo amd ta MPoPAEMOUeEVa apamdvw f va INTtd tnv mapoxn
MPOoOeTWV MANPOPOPLWY. ITIG MEPUTTWOELG AUTEG, N Tpamela emPBANAEL XpEWOELS OUNPWVA UE TO EKACTOTE TLHOAGYLO TNG, OV PBplokeTal
QVOPTNUEVO O KABE KOTAOTN A TNG KAL 0TOV LoTOTOMO TG (Www.chaniabank.gr).

2.12.4 Ta avtiypado kvicewg tou KataBetikol Aoyaplaopol e€dyovtal and ta eprnoptkd / Aoytotkd BipAla tng Tpdmelog mou tnpolvtat
NAEKTPOVLKA Kal 0 MeAdtng avayvwpilel ot amoteAolv AP amdSeL€n OXETIKA LE TIC CUVAANAYEC Kal KLV oeLg Tou Katabetikol Aoyaploopol
TOu, €mLTPENOUEVNG avtamodeifews. ASLakomn Kal MARPNG OEPA TWV MAPAMAVW avIlypddwv TOU TopOovtog apBpou amotelel akplBEg
andonaopa and ta BiPAia tng Tpamelag mou AMEIKOVIZEL TIC XPEWOELS KAl TILOTWOELS Tou KatabetikoU Aoyaplaopol yla To Xpovikd Staotnua
ToU KaAUTtTouV. Altnua tou MeAATN yLa EMavVEKSOON ) EMOVATOGTOAN TWV AVTLYPADWY AUTWV, CUVETAYETAL TNV EMLBAPUVCN TTOU avaypadeTaL
0TO LoYVov KaBe dopd TipuoAdylo tng Tpanelag.

2.12.5 0 neldtng, edbdoov AapBdvel ta avtiypado KWHOEWS AOYOPLOGHOU ToXUSPOLLKS KATd To WG dvw, urtoxpeoUTat, edv Sev AdBeL TV
EvVNUEPWON YLOL TO OUECWG TIPONYOUEVO TPIUNVO 1 88 AABEL GXETLKN EVNUEPWON EVTOC TOU TIPOPAEMOUEVOU SLACTMATOC OO TNV EKACTOTE
XPHON TNG TIOTWTLKAG / XPEWOTIKAG KAapTag, cUudwva pe Ttoug MO tng «ATTICA BANK», va to yvwotomnolioel atnv Tpdmela pe cuotnuévn
€MOTONN TOUu. Ze Sladopetiky mepimtwon, tekpaipetal Ot to avtiypado kwhnoew¢ tou Katabetikol Aoyaplacuol mapaArddnke,
EMLTPEMOMEVNG avTtamodeifewc,.

2.12.6 H amootoA TWV OMOCTIACUATWY f AVIYPAdWY TNG KWACEWS Tou KataBeTikol Aoyoploopol SLOKOMTETAL auTodikaua, oTnv
neplntwon mou n Tpanela anootellel tn oXeTk aAAnAoypadia otov MeAdtn kat autr emotpadel avenidotn otnv Tpamnela kat dev elvat
Suvatog o evtomopog tou MeAdtn pe dAAov tpdmo. H Tpdmela umoxpeoUTal VO GUVEXIOEL TNV ATOCTOAN, €AV UETA TNV KATA TA OVWTEPW
Siakorr), o MeAdtng evnuepwaoel onotednmote thv Tpamnelo avadoplkd pE To VEX OTOLKELD EMIKOWWVIAG TOU. € KABe mepintwon, Ta wg Avw
anoomnaopata f avtiypada Kwroewg tou Katabetikol Aoyaplacpol tnpouvtal ano tnv Tpamnela o€ NAEKTpOVIKY Lopdn Kal eivat otn dtdBeon
tou Neldtn, omotednmote, ota Kataotipata tg Tpamelag, Kotd To wpdplo AELtoupyiog Toug, Katd ta avadepopeva avwTépw umod 2.12.1
OTOLY.I.
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2.12.7 s¢ mepimtwon mou o Mehdtng apdLOBNTAGEL TO MEPLEXOUEVO OMOOTACHOTOS f avTypddou KWACEWS Tou KataBetikol Tou
Noyaplaopol, opelAEL va TO YVWOTOTIOLNOEL WE £yypado Tou otnv Tpamela, To CUVTOUOTEPO SuvaTo Kal xwpig uttaitia Bpadutnta, To apyotepo
€VTOG Sekatplwy (13) pnvwv amd TNV nuepounvia xpewoewd tou Katabetikol Aoyaplacpou Ue To Tooo TG cuVaAAayng mou apdLofntel, yla
Aoyoug aodoleiag Twv cuvaAlaywv Kol EUXEPOUC LKAVOTIOLNOEWS TWV SIKAWUATWY Tou. ITo €yypado autd mpénel va mepthapBdvovrat
Aentopepwg oL Adyol apdLofntioews, KabBwg Kot Ta oTolxela ekeiva Tou amodetkviouv To AdBoc.

2.13 KAeiowpo KataBetikov AoyapLlacpou

2.13.1 0 neldng Sikaovtan va attnBei pog tv Tpdutela, omotedrmote, To KAelopo onotoudrnote Katabetikol Aoyaplacpol mou thpet
o€ auTh, Ue éyypadn aitnon tou. Tuxov XpeWOEeLg TTou eMIBAAAOVTAL OTO TTAQLOLO KAL YLOL TNV TAPNCN Tou w¢ dvw Katabetikol Aoyaplacuou, o
Taktk Baon, katafdariovial and tov Meldtn, kat' avoahoyio pEXpL TO KAEIOLUO TOU KOL OV OL XPEWOELG AUTEG £XOUV TIPoKaTtaPANnBEL,
enotpédovtal kat' avaioyia.
O Noyaplacpog dev emtpénetal va KAeloel epooov:
i) ouvbéetal pe mpoldvta Kal UMNPECieg TG TpAamelag (EVOEIKTIKA EMITAYEG, XPEWOTIKEG KAPTEG, MANPWUES SOcEwv Saveiwv,
poBodooia K.AM.) Itnv mepintwon mou otov MeAdtn €xeL xopnynBel XpewoTikn KApTa, mou €xel ouvOeBel HOVo UE TOV WG AVW
OUYKEKPLUEVO KataBetiko Aoyaplaopo, edappolovral ta poBAenopeva otoug FOZ tng «ATTICA BANK».
ii) Exouv emBANBel appodiwg amd AnUooteq 1 ALKOOTIKEG ApXES, SEOUEVTELG ML TOU AoyapLacuoU 1) amayopeuan TG Kivnong Tou.
iii) O Noyaploopog sival BeBapnuévog pe Sikatwpata Tpitwy (evOelkTikd clotaon evexUpou, KAtaoxeon €L¢ xeipag tng Tpdmelag wg
tpitou K.ATL)
2.13.2 Metd 1o kotd To avwtépw KAeioLo Tou KataBeTikol Aoyaplaopol, autog mavet va udLoTATAL KoL OTIOLOSTIOTE TIEPALTEPW ETT AUTOU
ouval\ayn armokAeietal. EGv katd to kAsiolpo umdpxetl otov KataBetikd Aoyaplaopnd umoloumo umép tou MeAdtn, autdg umoxpeouTal va To
avaAdBel | va Swoel evioln petadopdg tou umoloinou o GAAov KataBetikd Adoyaplacud mou Tuxov tnpei otnv Tpamnela, 1) o aA\n Tpamnela,
€MBAPUVOHEVOG OTNV TEAEUTALA TIEPIMTWON, UMWV E T TIPORAEMOMEVA OTO TLHOAGYLO TG Tpamelag Kot UTtO TV TPoUndBeaon otL ta £€0da
™¢ petadopdg dev unepBaivouv To UTOAOLTO TOU AOYaPLAGHOU.

2.13.3 HTpdamnela watoUtat va Kheioet orotedrmote KataBetikd Aoyoploopo tou MeAdtn pe éyypadn ewdomnoinon, n orola emidépet évwopa
anoteAéopaTa, UETA TNV mapéheuon e€fvta (60) nuepwyv ard tnv Kowvomoinon tng otov MeAdtn.

2.13.4 H Tpdnela Swatovtat va kheioet onotedrimote KotaBeTikd Aoyaplacpd tou Mehdtn, pe oxetikn éyypadn eldomnoinor tou, xwplc Tv
™TpPnNon tn¢ avwitépw mpobeopiag 2.13.2, ot meplmtwon napafdosws ek pépoug tou MeAdtn SLatdfewv TOU VOUOU 1} CUUBATIKWY TOU
UTIOXPEWOEWV EvavtL TG Tpdmelog. Ztnv nepintwon auth epappolovral avoloyikd ta avadepopeva otov 0po 2.13.1. nap. (i) €8. teAeutaio.
2.13.5 HTpdamnela watoltat va Kheioet pndevikol umoloinou KataBeTikd AoyapLoopo o omolog Sev mapousiaoe, amd To AVOLYLLa TOU, Kapia
Klvnon kat yla SLaotnpa ano 24 pnvwv Kat avw.

2.14 Adpavng AoyapLlacpog

2.14.1 Q¢ adpavric Aoyaplacpds, cuppwva pe to oplldpeva oto dpbpo 7, kedpdhato B’ Tou N.4151/2013, yapaktnpiletal ekeivog otov onoio
Sev €xel mpaypatonotnBel anodedetypéva kapio mpayuatiky cuvaAhayn amo Toug SikatoUXoug KATABETEG, yia Xpoviko Sidotnua eikoot (20)
€Twv. H emopévn tng teheutaiog cuvaAiayng amoteAel tnv évapén LoxUog TG ELKOCAETIAG.

2.14.2 Ta Swouwporto tou MeAdTn Kot Twv KANPOoVOUWY TOU 6To UTIOAOLTO Tou Aoyaplacuol rapaypddoviat urép tou EAAnvikou Anpoaciou
META TNV TApEAEUON TNG EIKOCAETIAG. H TioTwon g KatdBeong e Tokoug kaBwg Kat n kepaAatomoinon toug dgv ouviotolv cuvaAAayr] Kat
Sev Slakomrouv tnv mapaypadn.

2.14.3 H Tpdnela evnpepwvel Toug SIKALOUXOUS TOU AOyaplacpol avadopikd pe TV mapaypodr Tne KAtdbeong Katd to eldkdTEpA
opllopeva oto apbpo 8, Keddhawo B’ tou N. 4151/2013.

2.15 Avevepyog AoyapLoopag

2.15.1 Edv o hoyopracudg Sev mapouctdlel IPayHATIK cuvaAlayr Tou SIKALOUXOU yia XpOViKO SLdotnua onws opiletal and tnv Tpdmela
KOl OVOLKOLVWVETOL LECW TOU EKAOTOTE LOXUOVTOG TIoAoyiou Tng ToTe n Tpamela Sikatoutal va BECEL TEPLOPLOOUG OTNV Kivnor Tou. To wg avw
XPOoVIKO Stdotnua Suvatal va petafaiietal pe anodaon tng Tpdmelag n onola avaKoWWVETAL HECW Tou TiwoAoyiou Tng to onoio Bpioketal
QVOPTNUEVO OTOV LOTOTOTO TG www.chaniabank.gr kot ota kataotipatd tng. Q¢ mpayuatkr) cuvallayn, Bswpeital k&dOs cuvaAlayn (xpéwon
r tiotwon) mou yivetal eite pe TNV puoikn mapouacia Tou Sikatovxou otnv Tpamela ) KOT eVTOAR AUTOU, €iTe LEOW TWV EVOAAAKTIKWVY ALKTUWV
™¢ Tpdmnelag. Niotwaon Tou Aoyaplacpol pe AANO TPOTO, EKTOC amd autoUG tou TipoavadEpovtal, (EVOEIKTIKA TioTwon amo ToKouc, Lepiopata,
poBodoota, Eppacpa), dev evepyomnolel To AoyapLacuo.

0 Skaouxog Suvartal va attnBei tnv evepyomnoinon tou Aoyaplacuou, adol mpwta emaAnbsuBolv ta oTolyeia Tautonoinong tou cUpdwva pe
TLG EKAOTOTE LOXUOUOEG KAVOVIOTIKEG Slatd&elg kat tn Stadikaaoia tng Tpdmeloac.
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3. Xpewotikn Kapta
H ékdoaon kat xoprynon tg Xpewotikng Kaptag yivovrat amod tnv «ATTICA BANK», KATOTILV ALTAUATOC TNG ZUVETALPLOTLKAG Tpdmelag Xaviwy Kat
OXETIKNG attnong tou MeAdtn-Quaotkol Npoowrou. Tooo n xopriynon 6o Kal n xprion tg Kaptag SLEmovrat ano toug MNevikolg kat Eldikolg
‘Opouc cuvaraywv tng «ATTICA BANK».

4. Emrtayeg

4.1.1 H Tpdnelo dwkatovtal va mopdoxet otov Mehdrn (16whtn i Entxeipnon) t Suvatdtnta Slabéoews Twv kedahaiwy Tou Katabetikol

Noyaplaopol OPewg r TpexoUevou, Tou Thpel otnv Tpamela, Ke eMTayYEC, Aappavovtog urtodn TG Wiwg Tn cUVOANAKTLKY) CUUTEPLPOPA TOU
MeAdtn, TNV TUOTOANTITIKA TOU LKOWOTNTA KOL TN EPEYYUOTNTA TOU, €KTOG €AV KATA TtV Kplon tng n xoprynon BBAlapiou emttaywv
arnayopevetal i} Sev elvat Suvatr ylo AOyoug avTKELMEVIKOUG 1 ylo. Adyoug rtou adopoulv tov Mehdtn. H Tpdnela dev umoxpeouTal va altloAoyel
TNV KATA Ta oparndavw anddaach te. H umoypadn amno tov Mehdtn tng anodeiewc mapalapric tou BLBALapiou Twv oteAexwyv emtaywy (edpeng
«BLBALapLo Emttaywvy»), anotelel anddelén ot £xel eAéyéeL TNV MANPATNTA TOU.
4.1.2 Anoayopeletaln xprion and tov MehdTn emtaywy mou Sev £xouv xopnynBel armod tnv Tpdmela Kot og KAOE MEPUTTWON TETOLES EMLTOYES
Sev unoxpewvouv TNV Tpanela o€ onoladNMOTE EVEPYELQL.
4.1.3 s nepintwon mou mapéxetal oe NeAdtn, pe ESikols Opoug, N SuVATOTNTA EKTUTIWOEWS TWV EVIUTWY TWV EMTAYWV Tou Ba
Xpnotuomotnoet, o Nehdtng umoxpeoUTaL va TNPHOEL TILOTA TOUG OPOUG TNG OXETLKAG CUMPBACEWG KaL TIG OXETIKEG TIpodLlaypadé (SlaoTdoeL,
TIOLOTNTA XAPTLOU, YPOUUATOOELPA K.ATL.) TTOU EKAOTOTE BETEL N Tpdmela. 2 SLadopeTIKn TEPUTTWON EPAPUOTETAL N SLATAEN TNG TIPONYOUEVNG
nap. 4.1.2.
4.1.4 O erutayég mou mMANPoUY TIS AMALTAOELS TG Tapaypddou 4.1.1 Kot Ta KPLTpla ToU VOHOU eivat TANPWTEES e TNV EUdAVIOT) TOUG
otnv Tpdnela mpog MANPWUN, 0KOUN Kal av G£POUV UETOYEVESTEPN NUepopunvia. H xpéwon tou Katabetikol Aoyaplacpol HE To oad g
emutaync yivetat pe Huepopnviag Aiag (valeur) autr katd tnv omola to mood Tn¢ enttaync tédnke otn 81&Oeon tou KopLotr — Stkatolyou.
4.1.5 e nepintwon mou AN tpdmela ayopdlel emutayr ekdooewe SYNETAIPISTIKHE TPANEZAS XANION péow A.H.5.5.E, 0 KataBetikdg
AoyapLoopog tou MNeAATN XPEWVETAL LE TO OGO TNE ETILTAYHC TNV EMOUEVN TNS NUEPOUNVIAG ayopdg tng Epydoiun Huépa, pue Huepounvia Agiag
NV NUEPOL TNG AYOPAG TNG, EVW OTNV avTioTOoLXN TEPIMTWON SLAKWVACEWS EMLTAY G MECW Tou Mpadeiou TupPndiopou tng Tpamelag tng EANGSOC,
n xp€won tou Katabetikol Aoyaplacpol tou MeAATn e TO TOCO TNG EMLTAYNG Tpayatonoleital tnv Epydoiun Huépa mapaiaBng tng amnod tnv
Juvetalplotiki Tpamela Xaviwv, pe Hugpounvia A¢lag tnv nuépa Katd tnv onoia n emtayn StNABe and to MNpadeio Zuppndilopou.
4.1.6 Edoocov katd tnv epdavion emtayns rpoc mAnpwir Sev uTdpXouV oTov KataBetikd Aoyaplacpd, eni Tou omoiou oUpBnKe, emapkn
StaBéopa kedpalata yla tnv €€06dAncn g, n Tpanela, epocov Sev £xel €avTANOEL n KATA VOO poBeopia yia TtV odpayLor) TG, ONUELWVEL
OTO CWHA TNG ETLTAYNG TN KN TTANPWLN TNG KAl Tov AOYo auTthg Kal poxwpel o€ oxeTkr avayyelio otnv TEIPEZIAT A.E. (066¢ AAapavag 1 &
Mpepetic, 151 25 MAPOYZl i Macoahiag 1 & Y0Awvog, 106 80 AOHNA, thAédwvo emikowvwviag 210 367 6700), cUuPwvA UE TG EKACTOTE
LoXU0oUCEG VOLLODETIKEG SLaTdseLc.
4.1.7 senepintwon mou n Tpdmela yla onolovSAmote Adyo, £0Tw Kol ard apéleld Tne, MANPWOEL EMTAYEC TTOU £k8GONKav omd Tov MeAdtn
emi Aoyaplacpol atov omoio dev unipxav apketd Stabéoipa kedpdAala, o MeAdTng €XEL TNV UTTOXPEWON va KOTABAAEL otnVv TpAmela AUECWS
KaL O€ TIPWTN {1TNOoN TNG TO 00O TWV EMITAY WV QUTWV EVIOKWE OO TNV NUEPA TNG TTANPWLAG.
4.1.8 e nepintwon ek660ew akdAUTTTNG ertayic, o MeAQTNC UToXPEOUTOL va ETLOTPEPEL AUETD 0TNY TPATELD. TAL GTEAEXN TWV ETULTAYWV
TIOU ouveXilel va €xeL otnv Katoxr tou, n &g Tpdmela Swkaloutal vo mpoxwprosl os kKAeiowo tou Katabetikol Aoyaplocuou, omdte
edappolovtat ot Slatagelg tou 2.13.3 mo mavw.
4.1.9 Edocov epdavicBei otnv Tpdmela mpog MANPWHN EMITAYA HETA TNV KATA VOO TPoBsopia yia T obpdylor Tng, oKOUn Kal av
unapyouv otov KataBetikod Aoyaplaopod enapkn yia tnv €6dAnor tng Stabéoipa kedpalaia, n Tpanela dev urtoxpeoUutal va thv e€0dAnoEL.
4.1.10 se nepintwon mou ta Stabéopo kepdhata Tou Meddtn Sev emapkolv yia tnv MANPwHNA emtaynic, n Tpdmela Sev umoxpeoUTaL OE
HEPLKA TTANPWWN TNG, EKTOC edv udioTatal EL8IKA TTPOG TOUTO EVTOAH Tou MeAdtn, TNPOUUEVWY TWV Gpwv Tou dpBpou 34 tou N. 5960/1933 «Meptl
ETUTAYNG» OMWG EKACTOTE LOXVEL.
4.1.11 senepintwon mou epdavIoToVV MEPLOGOTEPES QMO piol EMLTAYEC f/Kot EVTOAES TANPWAG TNV (SLa nuépa Kat Ta uTtdpyovTa Stabéotua
kedalata Sev emapkoUV ylo. TRV MANPWUA OAwv Kol Sev pmopei euxepwg va dlamiotwOdei and tnv Tpamnela mola cuvallayr mponysitat, n
Tpamnela €xel to Sikaiwpa va MANPWOEL, KATA TNV Kpion TG, omoladnmote and auTeg, avedptnta anod tnv nuepopnvia €kdoong f T oslpd
eUdAvLIOnG Toug.
4.1.12 H Tpdmela Sev unoxpeoUtal 0TV MANPWHN ETLTAYNS EPOTOV, KATA TNV UAOYN KPLoN TNG, N CUVEXELQ TWV TUXOV OTLoBoYpadroEWY
Sev eival kavovikn i n umoypadn tou k8Ot napouctalel coPapég dladopeg and to Seiypa umoypadnc mou tnpei ota apxeia tng.
4.1.13 Avaxinon e enttoync oo tov Mehdtn — k8Ot TNE, edOoOV Eyive EVIOS TNG KATA VOUO TpoBeopiag odpdylorg tg, Sev UMoXpewVEL
v Tpanela Katl amoKeLTaL TNV Kpion TNG N MANPWUA N KN TG €rutayng n n odpaylor tg edpOcov GUVIPEXOUV OL TIPOG TOUTO PO UBDETELG.
Y€ TEPUMTWON EVTOANG Tou MeAATN ylat avAKANGn EMLTAYNAG TTIOU £XEL EKSWOEL TIPLV O TNV TAP0S0 8NUEPOU amod TNV NUEPOoUnvia €k600N ¢ TNG,
o NeAdtng avahapBAavel, Le TNV APOXI) TG OXETLKNG EVTOANC avakAnong, ebooov autr yivel Sektr cUudwva Pe T MApandvw, TV UTIOXPEWGN
va aronUWoeL Kal va KoAUPeL kdBe guBUvN tng Tpdmelag omoteSATOTE Kal YLt OMOLOSATIOTE M0G0, cUUMEPAAUBAVOUEVWY KABE HopdnG

‘Ekdoon Huepounvia Yehiba
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€€06wWV Kal dlknyopkwy apotBwy, mou urnopel va kKAnBel n Tpdnela va MANpWOEL E€QLTIAG TNG AVAKANONG TNG OXETIKNAG eMmTayng. Emiong o
MeAdtng cupndwvel OTL, o OAEC TLG TIEPUTTWOELG AVAKANGONG eMLTaync, N Tpamela cludwva pe To EAANVIKO Aikalo Sikatoutal vo TANPWOEL TV
avtiotolyn emttayn €av auth epndavicdei yia mMAnpwun péoa otn vouLun npobeopia. EW8ka otnv mepimtwon avakAnong pe emapkEg urtdAouro,
o Neldtng odeilel va mapakoAouBel tnv UTapEn enapkoug uTtoAoilmou oTo Aoyaplaopo ed' ou cUpetal n avakAnBbeioa emtayn.

4.1.14 0 nNeldng avayvwpilel T oNUAGCIA TwY CTEAEXWY TWV ETLTAYWY KoL TOV KIVEUVO TTOU GUVETIAYETOL YLOL AUTOV 1) TUXOV OMWAELA TOUG 1
KAOTT) TOUG Kal avaAapBAvel TNV UTIOXPEWON Vo ETUSEIKVUEL LBLaitepn emipélela otnv GUAAEN TOUG KO OTOV TOKTLKO Kol UXVO €AeyX0 TOUG,
avoAapPavel € amokAeloTika KABe euBLVN yla omotadnmote nuia umootel o dlog, n Tpdmela 1} OMOLOCOATIOTE TPITOG Ao TNV TTANPWHNA N 1N
1 TN odpAyLon yLa U TANPWN EMLTAYWY TTOU £X0UV EKGUYEL A0 TNV AUECH KATOXI) TOU yLa OTOLovSNToTE Aoyo.

4.1.15 se nepimtwon mou Khamel R ywo omotovdAmote Adyo anwAecBel BPAGplo Emtaywv i OmoloSAmote OTEAEXOC EMTAYAC,
GUUTMANPWHEVO 1| 1N, 0 MeAATNG UTTOXPEOUTAL VA ELEOTIOLNOEL AUECWCE KAl OTIWaSNTIOTE eyypadwe TtV Tpamela KAl va TPOOKOUioEL omtoladnmote
erumA€ov Sikatoloyntikd tou {ntnBouv. MéxpL TotTe, 0 NMeAATNG €XEL TNV AMOKAELOTIKY €VBUVN yLa evEexOevn Tnuia mou Ba umootel n Tpamnela,
o {61o¢ f tpitog. H Tpdmnela, mptv AdBeL thv eldomoinon autr, Sgv euBlvetal yia omoladnmote MAnpwun anwAecOeicac emtaync. H eldomoinon
UTIOXPEWVEL pev TV Tpamela os auénuévn emUEAELA WG TIPOG TN VOULUOToinon Tou Kouwoth, aAAd, povn tng, dev 8idet to Sikaiwpa otnv
Tpanela va apvnOel TNV TANPWA OTOV TUTILKA VOULLLOTIOLOU LEVO KOWMLOTH) TNG, EKTOG AV TNG ETMULPBANBEL SIKAOTIK aAmayOpeUCN yLa TN N TANPWUN
Tou afloypdadou cupdwva pe tn Stadikacia yia tnv kRpuén afloypadou wg avioxupou.

4.1.16 se neputtioelg edappOYrC CUOTARATOS NAEKTPOVIKAC avToAayic TANPOGOPLDY METAEY TPAMElWV yia To cUPPNdLOUS emTaywv
(6rwg m.x. To Alatpamnelikd HAekTpovIKO ZUotnua Tupdndlopol Emtaywy - «A.H.2.3.E.»), otig onoieg n Tpdmela dev €xel tn Suvatotnta va
eAéy€eL Tn yvnolotnTa tng umoypadnc tou ekdotn, o Neddtng SnAwvel dtL avadappavel tov kivuvo tng yvnoldtntag tng umtoypadng Tou 1 o
TEPIMTWON VOULKOU TIPOCWTIOU, TWV VOUIHWY EKTIPOCWTIWY Tou Kat araAdcoel tnv Tpdmela and kdbes eubuvn yla Tuxdv nuia tou 8iou Adyw
TIAPATIOLNCEWG ] AVAARBELAG TWV OTOLXELWV TNG ETUTAYAG KaL avayvwpilel otL n e€6dAnan g emttayng and tnv Tpdnela ival €ykupn, LOXUPN
KalL Tov Se0pEeVEL, TAPALTOUHEVOG PNTA o KABe oxetikr afiwor) Tou katd tnhe Tpamnelac.

4.1.17 se onowadrinote nepintwon kAetoipatog tou KataBetikol Aoyaptacpol, o MeAdtng Sev Sikaovtat va ekdiSeL emttayéc ent autou kat
umoxpeoUTaL Va EMLOTPEYPEL AUECWS OTNV Tparmelo OAA T aXPNOLUOTOINTA OTEAEXN ETILTAYWVY TIOU TUXOV EUPLOKOVTAL TNV KOTOX Tou. Tuxov
eUPAVI{OUEVEG ETUTAYEG META TO KAEloLWO Tou Katabetikol Aoyaplacpol Ba odpayilovtal pe tnv Kat@AAnAn £véelén kat Ba avayyéAlovtal
otnv TEIPEZIAZ A.E., katd Ta poavadepbévta.

4.1.18 0 Neldng avayvwpilel KoL amoSEXETAL TO EVOEXOUEVO UN ObPOYIOEWC TWV EMLTAYWV, OL OTIOLES GUPOVTOL ETTL AOYOPLAGHMIY TIOU
tnpouvtal og GANEG TPATETEC KO TIOU AOYW TOU XPOVOU TPOOKOMIoEWC / epdavioews Toug otnv Tpdmela dev Ba kataotei Suvatr n oppdylon
TOUG EVTOC TNG VOULUNG TIPOG ToUTo tpoBeopiag, e€attiag eite Twv kavovwy Aettoupyiog tou Suotipatog A.H.2.3.E. () &dA\\ou mapeudepolg), ite
TOU QTOLTOUKEVOU XPOVOU SLOKLVAOEWG TOU CWHATOC TOUG e Tov mapadootakd cupPnodopd (Léow Tpamelag EAMASOG) Kat anaAAdooeL Thv
Tpanela and onoladnmote OXETKY euBLVN.

4.1.19 H Tpdnela éxel to Skalwpo vo XpeWVEL AoyopLacpoUs €Ml Twy omolwv cUpovTal EMLTOYEC Le Ta TPOPAENOpeVA amd To EKACTOTE
LoxVov TioAoyLo €€06a SLaXELPLONG ETILTAYWV.

5. ZuvoaAlayéc pEow EvaAAakTikwv AKTUwv

5.1 Tlevika

5.1.1 H Tpdnelo 6¢teL ot S1dBeon tou MeAdtn EvodhakTikd Aiktua Tpameltkwv cuvalhaywy (mapdypadog 1.1 8), 6nwe to “eBanking”,
Mobile Banking ka®wg kat ortotodrjmote dA\o avaloyo Siktuo avartiéel oto péAAov, yla ta omola edpapuolovtal oL 6poL Tou tapovtog. Eyypadn
oTNV UMNPeoia Twv EVOAAGKTIKWV ALKTUWY TEKUALPETOL WG amodoxr TwV OpwV AUTWV. € MEPLMTWON MOV KAMOLEG AT TG POadEPOUEVES
Unnpecieg unOKewvTaL o€ 161KOUG 6poug, n Tpamela Ba mpoPaivel oe avaptnor Toug otov LoTdTomnod tng pe SlteuBuvon www.chaniabank.gr. H
XPNOoN TWV UTINPECLWV AUTWV artd tov MeAATn cuvemAyeTalL TNV €K LEPOUG TOU amodoXr] TWV OXETIKWY OVAPTNHUEVWV ELSLKWY OpwV.

MNa toug Opoug Kol TIg mpolobioelg Slevépyelag TPdfewv TANPWUWY edapuolovial CupMmMAnpwuatikd ot Siatdéelg tou N.
4537/2018.(Ynnpeoieg mAinpwuwyv, 08ny. 2015/2366/EE) kaL n IuuBacn Mapoxng Ymnpeowyv MAnpwuwyv n ormoia eival avaptnuévn otov
Lototono tng Tpanelag www.chaniabank.gr.

5.1.2 0 Nehdng, péow twv EVOANOKTIKWY AKTUWY, EXEL TN SUVATOTNTO VoL TPAYUATOTOLEL GUVAAAQYEC EML TwV CUVSESEUEVWV IE QUTA
AoyapLoopwy Tou, KE XPron Tou SLaSLkTtuou o€ CUVOUNOUO LE TN XPRON TOU TIPOCWTILKOU TOU NAEKTPOVLKOU UTtOAOYLOTH, 1) KoL KABE AAANG
KATAAANANG CUOKEUNG TToU TUXOV Tou uTodeifel n Tpdmela. H Tpamnela Sikatoutat va B€tel Oplo Hueprolwv Tuvallaywy, yla TG cUVaANAYEG
TIOU TPAYHATOMOOUVTAL MEOW TwV EVOAAQKTIKWY AKTUWV Kal ta omoia yvwotornolwoUvtal otov MeAdtn HEow TOU LOTOTOMOU TNG
(www.chaniabank.gr) kat rpwv tnv ektéAeon tng cuvaAhayng péow mAnpodoplwy mou gpdavifovtat otnv oBovn.

5.2 AVTIKEiLMEVO

5.2.1 HTpdanela npoodépel otov MeAETN TN SUVATOTNTA VA TTPAYHOTOTIOLEL TPATEYIKEG GUVOANAYEG 1 / KAl VAL XPOLUOTIOLEL UTtNPEGIEG, TIOU

unootnpilovtat | Ba umootnpilovtol oto péENovV amd ta Evaloktikd Aiktua amd amdotach, OnMwe UETAPopES Kepalaiwv, MANPWUES,
€pWTNOELg uTohoimou, pdoBaocn ota avtiypada Twv AoyopLacUwy ToU K.AT.

‘Ekdoon Huepounvia Yehiba
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5.2.2 0Ot ouvalayég fi / Ko umnpeociec mou umootnpiovial amd ta EVAMOKTIKE AlKTUO YWwoTomolovtoL otov MeAdTn, Héow TwV
QVOKOWWOEWV TNG Tpamnelog oto dladiktuako tng tono, (www.chaniabank.gr) 6mou kat tou mapéxetal AEMTOUEPN G TIEPLYPAdT TWV CUVOAAQY WV
1 / KAl TWV UTINPECLWV KAL TWV SUVATOTATWV TIOU Tou TipocdEpovTal.

5.2.3  H npooBrkn 1 Katdpynon tng SuvatdTNToC MPAYUATONOOEWS CUVOANAYWY 1 / KoL XPHOEWC UTINPESLWY HECW TwV EVAAAAKTIKWOV
AktOwv avakowwvetal and tnv Tpdmnela otov Lototono tng (www.chaniabank.gr).

5.3 Awdwkaoia Eyypadng

5.3.1 Heyypadr tou Nerdtn ota Evarhaktikd Aiktua yivetal pe aitnon péow Tou otétonou tng Tpdmelac www.chaniabank.gr fj pe aitnon
TIOU UTIOBAAAETOL OTOL KOTAOTHHATO QUTAG 1 e omoloSnote AAAo tpdmo BEael otnv dLaBeon Tou n Tpdmela. ITNV MEPUTTWON TIOU N Eyypadn
Tou MeAATN ylvEL LECW TOU LOTOTOTOU TNG TPATELAG, N TOUTOMOINGCT TOU YIVETOL LECW TNG XPEWOTLKNAG I TILOTWTLKIG TOU KAPTAG KOL TOU aplBpol
Tou KwvntoL tou tnAsdwvou mou £xeL 16N dnAwoel otnv Tpadmnela.

5.3.2 H Tpdnela Statnpei to Swkaiwpa vo amoppiel TV aitnon yo eyypadr ota Evallaktikd Aiktua, otnv mepimtwon mou Sev
OAOKANPWVETAL ETUTUXWG N TOwTOToinon tou MeAdtn.

5.3.3  Metd v enefepyacia tg attioswc eyypadnic kat tnv anodoxr Tng amd v Tpdmela, oty Mepintwon TG € AMOoTACEWS EYyPadHG
0 TIPOCWTILKOG KWOLKOG avayvwplong (Kwdikog Xpriotn) Kot 0 TPoowriikdg LUCTIKOG KwSLKOG pocBaong (Muotikog Kwdikog) yia tnv mpoofaach
Tou oTL¢ Yrinpeaieg opiovrat and tov idto Tov NeAdtn.

TNV TEPUTTWON €yypadnG amo KATACTNUA O MPOCWIIKOG KWwOKOG avayvwplong (Kwdikdg Xprotn) Kal 0 MPOooWwIKOG HUCTIKOG KwOLKOG
npooBacng (Muotikog Kwdikag) yia tnv mpoofaor] tou otig Yrnpeoieg 6a napaindBolv and tov NeAdtn og évtumn popodn. O Nehdtng Suvatat
0Tn OUVEXELA VL 0AAAEEL TOUG TTpoaVaDEPOEVOUG KWOLKOUG.

5.4 MpodoBaon — EktéAeon ZuvaAlaywv

5.4.1 0 npoowmnikdc KWSIKAE AVaYVWALONG KAl 0 TIPOCWITLKOG HUGTIKOC KwSIKAG TTpdeBaacng emtTpénouy T mpdoBacn tou NeAdtn ota
EvoAakTikd Alktua Kot Kat' eMEKTOON OTLG MAPEXOUEVEG UTINPECLEG TToU uTtoaTtnpilovtal amd autd HOVO HECW TOU EMICNOU LOTOTOTIOU TNG
Tpdnelag (www.chaniabank.gr). O MeAdtng umoxpeoUtal va ANKTpoAoyel o i6log tnv nAektpovikn StebBuveon tng enionung LotooeAibag tng
Tparmnelag oto okelo medio TOU MPOYPAUUATOC/AOYLIOUIKOU TIOU XPNOLUOTOLEL Yo TV tpooBaor] Tou oto SLabiktuo Kat uroxpeoUTal va NV
ETUXELPEL KAL VAL LNV TIPAYHUATOTOLEL TTPOGBACN OTLG UTNPECIEG TWV EVOANAKTIKWY AktUwv NG Tpamelog pe AANO TPOTO, OMWE EVOEIKTIKA KOl
OXL TIEPLOPLOTIKA, HEOW OUVOEOHWV/UTEPOUVEEOUWY, HECW LOTOOEAISWY Tpltwy, Méow pNXavwv avalnthoewg, péow email A ANwv
UNVUUATWV/ETLOTOAWY K.ATL..

5.4.2 rw v ektéheon Mpdcewv MAnpwurg, 6w Metadopwv Motwosws 1 ELBaopdTwy, KaBWE Kat yLo TNV IpoaBhiKn rj LETABOAR TwV
OTOLXElWY TWV Aoyoploopwy Tou MeAdTn, Kol YEVIKA yla omoladnmote puetaBoAn mou adopd tnv ekTéAecn Twv cuvalloywv tou MeAdtn pe
omoLoSNTIOTE TPOIOV Tou TtapéExeL n Tpamela, SUvatal va amalteital and tnv teAeutaia, yia Adyoug mpdobetng aoddAelag, mutAéov
ToTonoinon Tou e TNV elcaywyn mpdcoBetou Kwdikol acdaleiog. O KwSIKOG AUTOG elval ULOG XPHOEWG KAl QMOCTEAAETAL UE SMS OTOV
erBepatwpévo apldBuo kivntol tnAedpwvou mou €xel SnAwoel o MeAdtng. H cuvduaopévn epapproyr Twv Avw oToXElwY (MPOoWTILKOG KWwELKOG
QVOYVWPLONG — TIPOCWTTLKOG MUOTLKOG KWELIKOG pooBacng 1 Kal mpooBetoq kKwdIKOG acdaleiog) anoteAel Tnv NAeKTPOVIKA UTtoypadr Tou
MeAdtn kat smipépel ta iSla amoteAéopota pe autd mou Ba smédepe n 6LOXepn umoypadh tou. H Tpdamela Sikalovtal va epapuolel
omotadnnote evoedelypévn dladikaoia mpoOcOETNG TAUTOMOLNONG EVNLEPWVOVTAG OXETIKA ToV MeAATN e Omolo péco Kpivel mpdadopo.

H Tpamela koatd tnv mapoxr otov MeAdtn tng Suvatotntag va eKTeAEl MPALelg MANPWUNG epapudlel Kot TPl To LOXUOV VOUOBETIKO Kal
puBbuLoTIKO TAQIOLO Yl TNV KOTATMOAEUNGN VOULUOTOLROEWG €008WV amd TIOPAVOUEG SpaOTNPLOTNTEG Kol TNG XPNHATOdOTNONG TG
Tpopokpartiog.

5.4.3 0 nNehdtngylo tn Suvatdtnto pdoBacnc Kot XpARong Twv eVOANOKTIKWY SIKTUWY, EVEEXETAL VoL ETLRAPUVETAL U WVOL [E TO EKACTOTE
TWOoAOYLo TG Tpamelag o PploKeTal avaptnpévo oTov LoTOTomo TG www.chaniabank.gr.

5.5 Ymoxpewoelg - AnAwoelg Nelatn

5.5.1 0 nNeldtng amodéxetat 6Tt K&Oe cuvarayr Tou ekteAeitol and T Tpdmela Kot £xel evepyomotnBei and tn cuvSuacpévn xpron Tou
T(POOWTTLKOU KWLKOU avayvwpLong, ToU TTPOCWTILKOU LUOTLKOU KwSLKoL TpdoBaong Kal Tou TUXOV pocBetou kwdlkol aodaleiag, mpoépxeTal
KoL Bewpeital eykekpLUEVN oo Tov (SLo.

5.5.2 Ol\eg oL mAnpodopieg kat evioAéc tou MeAdtn mapéyovtal otnv Tpdmela pe euBUVN TOU Kot Tekpalpovtat wg akpLpeic kat mAfpeLc. Me
g€aipeon tnv emalRBeuon Tou MPOOWTTLKOU KWELKOU 0vayvwpeLonc, TOU TIPOCWTTLKOU HUGTIKOU KWSLIKOU TipooBacng Kal Tou POcBeToU KWwIKOU
aodaleiag and to cUOTNHA TWV UTINPECLWY TwV EvaAlakTikwy Alktuwy, n Tpamnela ev untoxpeoutal va poPaivel o emalnBevon ) EAeyxo tng
akpiBetag kat tng mANPATNTAG TWV GTOLXELWY TWV TANPOPOPLWV KOL TWV EVIOAWV TIOU TtapEXovTal ' autrv arnd tov NeAdtn.

5.5.3 0 Nehdtng unoypeoltal va yvwotonotel apeAnti otnv Tpdmela v TuxOv LETOBOAA TWV TPOCWITKGWV TOU OTOLXELWV TIOU EXEL
SnAwoel (o mdvw umo 5.3.1). H Tpdnela ev euBuvetal yla onotadnmote {npia umootel 0 MeAGTNG AOyw TN KN EyKaLpng eLSOTIOLNOEWS TNG
yla Tn petaBoAn auth.

5.5.4 0 Nehdtng otnv nepintwon mou unéBale aitnon oe katdotnua e Tpdmelag, avaAapuBAaveL TN pNTH UTOXPEWON AUECWE HETA TNV
napaAaBn Tou MPOCWILkOU HUGTIKOU KWKoV Tpdafacng va tov aAAdeL. YroxpeoUtal emiong va Slatnpel Toug MPOoWILkoUg ToU KwSLKoUG
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avoyvVWPLONG KoL pooBacng auoTnpa EUILOTEUTLIKOUG VAL NV TOUG QITOKAAUTITEL 1 VAl ETUTPETIEL TNV POCPACN OE AUTOUG GE OMOLOVONTIOTE
Tpito Kat va puAdooel e eMUENELA TO KLVNTO TOU TNAEDWVO KaL TNV XPEWOTLKN A TILOTWTLK TOU KAPTA.
O NeAdtng umoxpeouTal va Unv AapBavel umodin Kal va KNV amovIdel 68 TUXOV NAEKTPOVLKA 1] GAAQ HnVUUOTA PE T omoia Tou {ntouvtal
T(POOWTTLKA OTOLXELQ, OTOLXELQ TAUTOTIOLNONG, LUOTIKOL KWwSLKOL Kal KWKol Xprotn Kal va yvwotomnolel apeAAnti otnv Tpamela tétolou €iboug
punvopata.
5.5.4.1 3enepintwon Swappong f undvolag Stapporc Adyw amwAELag, KAOTIAG, UTLESALPESNG 1) LN EYKEKPLULEVNC XPHONG TWV KWELKWV
Tautomnoinong xpriotn tou Mehdtn, 1) onoloudnmote e€ouatodotnuévou am’ autov xprotn, o MeAdtng umtoxpeoutat va aAAEeL o (8Log
OMECWG TO HUOTIKO Tou KWSLIKS tpooBacng arod thv mAatdoppa eBanking kat va evnuepwoetl tnv Tpamela tNAePwVIKWE Kol yypadwe
XWpLic umaltia BPaduTNTa KoL va LEPLUVACEL YL TNV ATIEVEPYOTIOLNON TWV UTINPECLWY OTLG OTIOLEG gixe pocBaon.
5.5.4.2 H napdAewpn dupeong sidonotioewg tng Tpdmelag yla Tn SLappor Twv MPOSWIIKWY KWSIKWY avayvwplong, 1 yla tv
QMWAELA 1) KAOTI TOU KLVNTOU Tou TNAEDWVOU 1 TNG KAPTOG TOU armoTeAel Bapld apéAela ek LEPOUG Tou MeAATN, EKTOG €AV N 1N
elbomnoinon odeiletal oe yeyovog avwtepng Blag Kal yLa 660 Xpoviko Stdotnpa autd Stapkel. Ehdcov n mapdAewdn tng eL60moL|oews
KaBwCe emiong Kot N avTloUUPBATLKA XPron TWV WG Avw oTolXelwv odeilovtal og Bapld apéAela i 6o tou MeAdtn, autodg £XeL TARPN
€ubuvn yla tnv Ttuxdv Olevépyela cuvaAlaywv oo TPITo TPOCWTO Kol €mPBOPUVETOL ME TA TOOA TWV GUVOAAQYWV TOU
Tipaypotonotifnkav xwpic kavéva meploplopd. 2 KABe mepimtwaon 1N eyKEKPLUEVNE TANPWUNAG 0 MeAdtng euBuvetal cuubWvA UE Ta
e0KwWG opldpeva otn ZUpPacn Mapoxng Ymnpeowwv MAnpwuwv n omoia elval avaptnuévn otov Lototomo tng Tpamelag
www.chaniabank.gr.
5.5.4.3 0 NeAdtng unoxpeoutart va mpoodépet otnv Tpdmela kABs Suvath GUVSPOHI Lo TOV TIEPLOPLOHO TWV SUGUEVIIV GUVETTELWV
Qo TNV KATA T TOPATIAVW SLapPOr) TWV MPOCWTILKWY TOU KWSLKWY avayvwpeLong f Ty arwAeLa fj KAOTI) Tou KvnTou Tou thAebwvou
1 NG KAPTAG Tou.
5.5.5 0 nNeldtng dépet to kdGTOC Kat TNV EUBUVN TOU EEOMALGHOU, TOU AOYLOHIKOU KAl TNG CUVSECEWE TOU e TO SLadiKTuo KoL UTtoxpeouTaL
va SL0B£TeL Ta KATAANAQ TIPOYPAUUATO, TIPOKELUEVOU va €XeL TN Suvatotnta mpoofdosw ota Evallaktikd Aiktua Kol guBuvetal ylo
omotadnnote {nuia unootel N Tpamela Adyw KAKNAG XPHOEWS TWV EVOAAAKTIKWY AKTUWVY armd autov fj SUGAELTOUPYLAG TOU TTPOCWTTLKOU TOU
g€omALopol Kot AoyLopkou.
5.5.6 0 Meldtng odeiletl va evnpeptiveTat SLPKWC yia T TANPOGOpLeS Kat TIC CUOTATEL AaodaleLoG TOU TTOPEXOVTAL A TOV LOTOTOMO
™¢ Tpanelag, va TG el pe empéleLla Kat mapAAnAa anodéxetat 0Tt MANUUEANG €K LEPOUG TOU edapPLOYN KAL THPNCN TWV CUVLOTAUEVWV
odnywwv aodaleiog evbéxetal va odnynoel oe mapafiocn tou amoppritou Twv TAnpodopuwv Tou tov adopolv, KABWG KalL otnv
npaypotonoinon cuvalhaywyv amno tpita pn eéovctodotnuéva and autov mPocwrna.
5.5.7 0 NeAdtng avayvwpilet 6TL pe TIC TAPOUOEC TEXVOAOYIKES SUVATOTNTEC, N XPHION Tou SLaSIKTUOU OTLC cuvoAAayEC ivat Suvatd va
EYKUMOVEL yLa auTdv, Adyw G dUoEWG TG, KvdUVOUG, OMwG eVEELKTIKA N KakOBouAn aAAolwon f n UTIOKAOTN) TOU TIEPLEXOUEVOU KAl TWV
oTolXelwv Tou petadépovtal HEow SLadiktiou Kat SnAwvel OTL amodéxeTal kol avalapPAavel Tov kKivbuvo autd, wG eyYEVEG OTOLXELD TwV
OUVAAOY WV AUTWV.
5.5.8 0 Neldtng avayvwpilel Ot pe TV Mopolca TOU TOPEXETAL LN ATOKAELOTIKY KOL OVEKXWPNTN ASELO XPAOEWS TOU AOYLOHLKOU TTOU
TapeEXeL n Tpanela yla T Xxpnon twv EVoAAaKTIkwy AKKTUWV Kat OTL o€ Kopia mepimtwon &g Sikatoltal va KAVEL XPoN TWV SIKALWUATWY
TIVEUMOTIKAG A BLOMNXAVIKAC LBloktnoiag tng Tpamelog UETA TN LE OMOLOVOATIOTE TPOTO AfEN TOU TTOPOVTOG.
5.5.9 0 neldng umoxpeoutat va Kavet KaAr xprion Tou AOYLoHIKOU GUUbWVA HE TOUS OPOUG IOV TIEPLEXOVTAL OTN CUBACN yLa T XPrAon
Tou Aoyloptkou. Edikotepa, amayopeletal N anodrkeuaon, n avamapaywyr, N aAhoiwon 1 n Ke onolovdrmote TPdmo Xprion Tou AOYLOULKOU
arnd tov MNeAATn ylo oKomo SLadopETIKO amd AUTOV ToU PNTA MepLlypddeTatl otn cUpPBaocn, KaBwG Kol n xpron Tou Aoylopikol amo tpita
MPOCWTAL.
5.5.10 0 neldng anodéxetat dtt ot eyypadéc mou amotunwvovtal ota Evalhoktikd Aiktua tne Tpdmelag anoteAovv mAfpn anddelfn yia
OAQ. TAL UNVUMATA KaL TLG EVTOAEG TTou €xouv amootalei, mapadobel fi / katl avayvwodel ard tov NeAdtn, KaBwE Kot yLa To TEPLEXOUEVO TOUC.

5.5.11 stnv nepintwon mou o MeAdtng eivat VopKo mpdowo 1 aTopkr enxeipnon, odeilet va yvwotonojoet otnv Tpdmela tov apdpd
Béoswv gpyaciag, KaBWG KaL TLG CUYKEKPLEVEG UTINPECLEG TTOU TtapExovTal anod kabe B€on, péow Twv omoiwv o MeAdtng Ba MpayUAToNoLEL TNV
XpPNon twv Yrnpeowwv EVvaAAaktikwy Aktiwyv, WOTE va Tou xopnynBouv ta avtiotolya o MARO0¢ ovOpaTa Xpriotn Kal n Xprion emumpdobetwy
pueBodwv aodalolg Tautonoinong mpokeévou va Stevepyel ouvallayeg amd Tic ev Adyw SnAwBeloeg Béoelg. To dvopa Xprotn koL o
TIPOOWTKOG LUOTIKOG KWIKOCG TpooBacng (cuvBnuatikd) avtiotolyolv o€ pia B€on epyaciog kdbe dopd. O Mehdtng Ba emhééel cupdwva pe
Ta SLKA TOU KPLTAPLA KAL TNV OITOKAELOTIKEA TOU eUBUVN Tat PUCIKAE TPpOoWTaA 0T OTtolaL B0l TTAPASWOEL TAL OVOLLATO XPHOTN KAL TOUG ITPOCWITLKOUG
HUOTKOUG KwSLKOUG KatbBwg TuXov péBodo aodalolg tTautonoinong e ta onola Ba dtevepyoUv CUVAAAOYEG OTO OVORLA KO YLAL AOYQPLAGHO TOU
péow Twv Bécewv epyaciog mou IAtnoe amod tnv Tpamela. Edv ywa omowodnmote Adyo o Mehdtng dev emBupel tnv mepattépw xpron
OUYKEKPLUEVNG B€onG epyaciag, umoxpeoUTal va eVNUEPWOEL Aueca thv Tpdmela eyypddw N HEow TwWV EvaANaKTIKWV Alktiwv ebooov
TILPEXETOL N CUYKEKPLUEVN SuvaTotnTa.

5.5.12 0 nehdnc éxet T Suvardtnta va Inthoet amd Ty Tpdrela va KAVEL Xprion GAWV TWV UTINPECLWY TIOU TIPOohEPOVTAL, HEXPL TN OTLYUA
ekelvn. MNa kabe véa Ymnpeola, evdéxetal, katd tnv kpion tng Tpamelog, va amatteital véo aitnpo tou Mehdtn, site pue tnv kotdbeon
OUUTANPWHATLKAG aitnong, eite Héow Twv EvaAlakTikwy ALKTU WV, eGOCOV MAPEXETAL N CUYKEKPLUEVN SuvatdTnTa.
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Eniong Sikaovtal omotednmote kat yla omolodnmnote Adyo va mpoPel o i6log, f va Intnoel dpayn npocPaong ota Evallaktikd Aiktua, lte
aneubuvopevog eyypddwg, eite TnAedwvikwg Tpog TNV Tpdmela, omdte n avactoAn tng MpocBacng Tou ota EvaAlaktika Aiktua
TpaypaTOToLElTAL apéowS Ke TN SAwon tou. Ma TNV ek véou evepyomoinon tng mpocPaong tou MNeAdtn amatteital va akolouBbnBel n Sl
Sladkaotia eite o i6log peow tou eBanking eite peow tNAePwVIKAG EMLKOVWVIAG i} EYYPAPWSG.

5.5.13 sta mhaiota Asttoupyiag kal xpriong Twv YRNpeotwv mou mapéxovial cUpdwva pe thv mapoloa SUpBacn, o MeAdtng mou aokel
QTOMLKA EMLXElPNON A €lval VOULIKO TPOowTo, avayvwpilel Tnv MARPN Kal amoKAELOTIKN Tou euBUvn évavtl tng Tpamelog yla KOs aveEalpETwg
npa&n N mapaAewn TouU TPOCWTTIOU TIOU €XEL SLopLoTel amd tov MeAdtn wg xprotng twv Oéoswv Epyaciag. Kabe mpdowmo nou Sev exel SnAwOetl
WG XpNotng Twv Oécswv Epyaciog Tou Mehdtn Bewpeital «Tpltog» Katd tnv £vvola Tng mapouoag ZUppaong. O MeAATNG, aTouLKn EMLXELPNON R
VOULKO TIPOCWIO, UTIOXPEOUTAL VO ETUAEYEL IE TIPOCOXT| KOL UE ATTOKAELOTIKY TOU £VBUVN To/Ta TPOOoWTO/a Ttou TUXOV Ba opioel katl Ba SnAwaoel
otnv Tpamnelo wg xpriotn yla tnv npodcBacn ota eVOANAKTIKA Siktua, Kal avayvwpilel kot amodéxetal otL n Tpamnela Sev pEpeL kapia euBLVN
ylo KABe mpaén 1 mapdAewn Tou TIPOCWITOU TIOU €XEL OPLOTEL WE XPHOTNG.

5.5.14 0 neldtng, atoutkn emixeipnon 1 VoL TpdowTo, amoSExXeTaL OTL eqv eV pooKopioel éykatpa otnv Tpdmelo Tuxdv éyypada mou
Ba INtnNBoUV OXETIKA HE TNV UTIOOTAON, TN AELTOUPYLA KOl EKTPOOWINGN TNG EMLXEIPNONG/eTalpeiag Tou, Slakomtetal n mpoocBacn Tou ota
€vaAAaKTKA Siktua.

0 MeAdtng, duOoLIKO MTPOOWTTO, ATIOSEXETAL OTLEAV SEV TPOOKOUIoEL Eykatpa otnv Tparmela Tuxov éyypada rou Ba {ntnbolv (evSelKTIKA £yypada
ETILKOLPOTIOLNONG OTOLXELWV K.ATL.), SUvatal va SlakomTetal n mpdoBaon Tou ota EVAAAAKTIKA SikTua.

5.6 Ynoxpewoelg Ka euOUvN NG Tpanelag

5.6.1 H Tpanela umoxpeoUtal va AauBdvel kdBs eVAoyo oTn GUVOANAKTIKY TIPAKTIKA METPO Kal va emipeeital Tn Asttoupyia Twv
EVOANQKTIKWY AKTUWVY, TIPOKELEVOU VO TIPOOTATEUCEL TO AOYLOMLKO cUOTNUA Toug amd Loug. Qotdoo, n Tpdmela e dpépel eubBuvn edv, mapd
™V doknon tng 6€ovoag amod authyv entpeletag, mpooBAnOouv ta EvaAlakTikd Aiktua f ta apxeio tou MeAdtn amd o.

5.6.2 HTpdmnela avoloppdvel va AdBet kK&Be eGAOYO Kot SLABEGLILO PETPO VLo VoL MLTEUXOEL N aopaArc HETAS00N TwV TANPODOPLWY HECW
Stabiktuou, n achalng npdcBacn tou MeAdtn ota EvaAlokTikd AlKTua KaL 0 TEPLOPLORAG TUXOV TTEPUTTWOEWY TAPAVOUNG XPNOEWS TOUG. 2€
KABe meplntwon, EMOUEVWC, TTou N Tpdmela EXEL EKMTANPWOEL TLG WE AVW UTIOXPEWOELG TNG, Sgv eLBUVETAL yLa TNV TUXOV TPOoRach TPITWV OTLg
petadibopeveg minpodopieg.

5.6.3 HTpdnelo unoypeoutal va BéteL oTn S1dOeon Tou MeAdTn HECW TOU AOYLOLLKOU TTPOYPAUHATOC TwV EVAAAOKTIKWY AKTUWVY KOTEAANAQ
KOl ATTOTEAECHATIKA LECA YLaL TNV eI avon Kat §10pBwan odaApdtwy npv and tn StaPifacn evtoAng Tou mpog autnyv.

5.6.4 H Tpdmela dev euBuveta yio omotadrhmote {nuia umootei o MeAdTng oe MepinTwaon SUGAETOUPYIAg TwV EVOANIKTIK®Y AKTOWVY ylat
Aoyoug rou antodibovtal rj oxetilovtal e tn Aettoupyio Tou SLaSIKTUOU A KAl TwV THAETIKOWWVLWY KaL Ttou odeilovtal YevikOTepa g AOyouc,
mépav Tou eAéyxou tng Tpdmelag, Omwg eVOELKTIKA N Twon fj SUCAELToupyia TOU TNAETLKOWWVLOKOU SIkTUoU, SLlakorr TG NAEKTPOSOTHOEWS
K.QL.

5.6.5 H Tpdanela Sev amodéxetal oUTe £UBUVETOL ylol TO TEPLEXOUEVO KAl TNV akpiBela GAAWY SLASIKTUAKWY TOTIWV GTOUG OToioug
EVOEXOUEVWG TIOPATIEUTIEL LECW UTIEPCUVEECHWY 1 StadnULoTIKWY banners.

5.6.6 H Tpanelo 6ev eubBlvetar yia KkdBe xprion nAektpovikol Evallaktikol Aktvou avtiBetn oto NOpo f to xpnotd nen
oupmneptAapBavopévng tng mapdvopng mpdopaong kat xpriong (hacking). 2Tig mePUTTWOELG AUTEG, EKTOC TUXOV TIOLVLKWY KAL 0LOTIKWY KUPWOEWV,
n Tpanela SikatoUtal va KatayyeileL Tn cUpBaocn Katd Ta Katwtépw opliopeva (6pog 5.8.).

5.7 Awawwpata Tpanelag

5.7.1 HTpdnela dwotnpei to Sikaiwpa va avaoteilet onotedimnote Ty npdoBaocn ota EVOANaKTKa Aiktua yioe AOyous aodarols Xproewc
TOUG, CUVTNPNOEWG TOUG, avVaBABULENG TOU AoyLoMLKOU f 0TV UTTAPXEL UTIOVOL [N EYKEKPLUEVNC I OALOC XPrIOEWCE TOUG Kol TEAOC O€ TepimTwaon
mou SlamiotwBel pelwon TNG MLOTOANTITIKAG tkavotntag 1 / kat adepeyyudtnta tou Mehdtn. To Sikaiwpa auto n Tpamnela to Statnpei kal otnv
nepinTtwon mapaPLioews TWV OPWV TOU TTAPOVTOC oo Tov MeAdTn.

5.7.2 suc neputtwostS tng mponyoUpevng mapaypddou, n Tpamelo evpepwvel Tov Mehdtn pe KdBe mpocdopo TPATO, yla TNV avooToAr
QUTH, ElTE PV O QUTH €ite, O£ MEPIMTWON MOU KATL TETOLo Sev gival Suvatd, apéow UETA, EKTOC €AV N evnuépwon autr avtBaivel ot
OVTIKELPEVIKOUG AOyoug aodaleiag i amayopeVETAL MO TOV VOUO.

5.7.3 3e mepimtwon mou ot Adyot avactohrg madouv va udbictavtal, n Tpdmela aipel ThV avacToAr.

5.7.4 HTpdnela Sikatoltat va kabopiletl Tov aptOpd KoL to ei50¢ Twv cuVOANAYWY, To UPOC QUTWV, TIG WPEC KAL TLC NHEPES KATA TLC OTOLEC
napéxetal otov Mehdtn n SuvatdTNTA MPAYUATOMOL|OEWS CUVOAAAYWY PECW TWV EVOAAAKTIKWY TNG ALKTUWV Kal YEVIKOTEPA VAl LETABAAAEL R
Va TIOPOUETPOTOLEL Ta EVAAAQKTIKA AlKTua 0TO TAQLOLO TNG cUVEXOUC €EEALENG/avaBABuLONG TWV UTINPECLWV.

5.8 KatayyeAia

Tooo n Tpanela, 600 kat o MeAdtng Sikatovvtal onotedAMOTE va Katayyeilouv eyypadwg tn duvatdtnta xprioews Twv EVAANAKTIKWY ALKTUWV
Onwc opiletal atoug eldkOTEPOUG OpouG ZUUPBaong Mapoxng Yrnpeolwv HAeKTpoviKrG Tpamelikng
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5.9 Tlevikoi Opot

5.9.1 H Yrnnpeoia napéyetat Swpedv. H Tpdmela Statnpei o Sikaiwpa vo ertBAAEL oTo PEANOV XPEWOELS yia Tn Xprion T Yrnpeotag,
adoUl TPONYOUUEVWG EVNUEPWOEL OXETIKA Tov MeAdtn Ttouldylotov e€fvta (60) NUEPEC TPLY amod TtV €vapén LoXUoGC TWV VEWV XPEWCEWYV,
edapuolopevng tng Statatewg tou apbpou 8.1. Tou TaPOVTOG.

5.9.2 To hoyiouikd eival 18loktnoia g Tpdmelag kat kdBe avtiypadr, amopiuncn 1 mapamnoincr Tou amd tov Mehdtn A and Tpita
TIPOOWTIA, ATOTEAEL TOWVLIKO adiknua.

5.9.3 Kd&Be tuxdv €080 kat dpdpoc mou Ba rpokUPEL ard TV Loy Tou mopdvtog PapUvel Tov MeAETN 0 0moiog UToXPEOUTAL OTNV GUEDN
katoBoAr tou, apéowc HoALc etdomonBei ard tnv Tparmela mpog TouTo.

5.9.4 Tonapovanotelel oupdwvio Twv CURBAUANOUEVWY HEPWV KaL EVIALO GUVONO pe KABE TTPOOBETN PAEN 1 TOPAEPTN LA TOU SEGHEVOVTOC
audotepa ta cupBarlopeva pépn. OMoladAMOTE TPOTOMOLNON Tou XWPEL Hovov eyypadws clpdwva pe Ta e8IKWG op{dueva otn cupPBaocn
TAPOXNG UTINPECLWY NAEKTPOVIKAG TPATETKNAG.

5.9.5 H Tpdneto, wg YnewBuvn Enefepyaoiog, mpoBaivel otn cuMoyn, THPNON Kot ENefepyacia Twv MPOoWTIKWV SeSopévwv tou MehdTn,
olUGWVA PE TO LoXUOV VOLOBETLKO KAl KAVOVLOTLKO TTAQLOLO, UE OKOTIO TNV €EUMNPETNON, UTTOOTAPLEN Kal TapakoAoUBOnaon TG GUVOANAKTLKNG
oxéong, kata ta opl{opeva otn «AnAwaon Mpootaciag Aedopévwy NMpoowrmikol XapaKTRpa» Tou £lval SLaBEoiLn oTa KATACTAATA TOU SIKTUOU
NG Kal aTov Lototonod tng www.chaniabank.gr.

6. Zuokevéc EFT/POS

H Tpamela &xetal kat aflohoyei attipota o tng urtoBaAouv Emyelproetg-Mehdteg tng, aveaptrtweg VOULKAS Lopdnc, oL omoleg embupolv
VO QITOKTAOOUV TO Sikaiwpa va armodgxovtal KAPTeG, wg peco e€6PAnoNng Twv ayabwv r/kal umnpeclwv mou mpoodépouv. To Sikaiwpa

amoSoXNA¢ TWV KaPTWV amoteAel aviikeipevo TpLuepolc olpBaong petal tng Tpamelag, Tng Emxeipnong kat tng «ATTICA BANK» n omoia kot
TAPEXEL TNV €V AOYW uTinpeoia/Suvatotnta otnv Eneipnon-Neldtn.

Tooo 1o altnua 660 KaL n xoprnynon Kot xpnon twv teppatikwy (EFT/POS) Siénovtal and tn «Zuupaocn Zuvepyooiag pe EMxelpAoeLg ya tnv
Anodoxn Kaptwv» kot toug MevikoUg kat ELdikoug Opoug Zuvahaywv tng «ATTICA BANK».

’ ’
7. MicOwon Oupidag
H Tpamnela dlabétel tpanelikég Bupldeg o€ OPLOUEVA KATOOTAATA TNG, TN XPHON TWV OMoilwv EKULOBWVEL GTOUG CUVETAIPOUG TNG, cUUdWVA PE
TOUG L8LIKOTEPOUG OPOUG TNG «ZUUPBaonc MicBwaong Qupidag Onocaupodulakiou».

To picBwpa givat eToLo, To UYPOG TOU OToloU OpLleTaL OTO EKACTOTE LOYXUOV TLHOAGYLO TG Tpdmelag, To omolo eival avaptnuévo Tov LoTOTOomo
™¢ (www.chaniabank.gr) kot diatiBetal o omolodrmote KATAoTNA TNC.

8. TeAwkéc Aataéelc

8.1 Tpomomnowjoelg

8.1.1 H Tpdmela Sratnpei to Sikaiwpa va TpOmomoLel SLATAELELS TG MOPOUCAC, META OO TiPonyoUHeVn £yypadn evnuépwon tou Mehdtn, n
orola unopet va yivel pe kaBe mpoodopo, Katd tnv kpion g, TPOmMo, Onwg Slo AVOPTAOEWS OXETIKNAG avakoivwong ota Kataotiuata, Kabwg
KalL gTov Lototorno tng Tpdanelag www.chaniabank.gr.

8.1.2 Hevnuépwon g mponyolEeVNC mapaypddou IpayHATOnoLeTaL TOUAAXLOTOV 60 NUEPES TTPLY TV EVapEn LoXUOC TWV VEWVY SLATAEEwV.
O NeAdtng, oe kaBe mepinmtwon, Sikaovtat va punv anodsxBel tnv tpomomnoinon Kat va kotayyeilel tn cUpPBact tou pe thv Tpamela, AUECWS
Kall XwpLig omoladNTIOTE XpEWan, HEXPL TNV NUEPOUNVIN EVAPEEWS LOXVOG TWV Tpomonoloswy. NMapéAeuon TnG MPOBECUIAG QUTAG AMPAKTNG
GUVLOTA aTt0S0XN TNC TPOTIOTIOLOEWCG K LEPOUG TOU MeAdtn. Zupdwveital pnTd Hetalt Twv cuBaAAOpEVWY OTLTUXOV HETABOAEG TTOU adopouv
™V avaBaduLon, EKCUYXPOVIOUO, TIOPOUETPOMOLNON CUOTNUATWY TNG TPAmelag f TWV OTOLXELWV KOL TIOHPOUETPWY TWV YTINPECLWY €V GUVLOTOUV
TPOTIOTOLNON TWV OPWV TOU TTAPOVTOG KAl LOXUOUV AUEDQ, LETA QIO CXETLKI EVNUEPWON TOU MeAATN LE OTIOLOSATIOTE TPOTO.

8.1.3  Aev ouviotd tporonoinon TG CURBACEWC, N HETAROAN TWV GUVOANOYHOTIKWV LOOTLULLV KAt | LETOBOAT TWV KATABETIKWY EMLTOKLWY,
TIOU £X0UV XOPaKTNPLoBel WG Kupawvopeva f petaBaArlopeva, Katd ta mpoavadepBévta, epooov ol petafoléc Baoilovtal os emLTOKLA
avadopag kot poPAEneTaL n LEBOSOG UTTOAOYLOOU TOU TIPAYATIKOU ETLTOKLOU, N CXETLKI) NUEPOUNVIA KOL O SEIKTNG TWV EMITOKIWVY AUTWV.

8.2 Auwdpkeiwa / KatayyeAia tou MAawciov Zuvepyaoiog
8.2.1 To napdv Nhaicto Suvepyaciag — Opot Stevépyetag Tpamelikwy TuvaAlaywv eivat aopiotou SldpKelag.

8.2.2 0 Neldrng Skatovtal va katayyeilel omotedmote To MopoV pe Eyypadn eLdomoinaon, n omolia emidEpel Vo amoTEAEGUOTO, HETA
v apélevon TpLavta (30) nuepwv amod tv Kowvormoinaon tng otnv Tpamela.
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8.2.3  H katayye)ia tou mapovtog ard tov Mehdtn Hetd v napéleuon Swdekoa (12) pnvwv amd v uroypadn tne, yivetat afnuiwe, GAAwWC
n Tpamela €xet Sikaiwpa va eMBANEL XpEwan, n omola, o€ KAOE MepimTwon, MPEMEL va eivat eDAoyn KoL avaAoyn TOU OXETIKOU KOOTOUG.
8.2.4 H Tpdnela Skatoutal va katoyyeilel omotedAmote To MopoV pe Eyypadn eLdomoinan, n onola empEpeL EVopo OmOTEAEGUATO, HLETA
v napélevon e€nvra (60) nuepwv amod TNV Kowormoinor tng otov MeAdtn 1 xwplg TNV tpnon tng wg avw mpobeouiag, o€ mepinmtwon
mapaBAcewg ek LEPOUG TOU MeAATN SLaTAEEWY TOU VOLLOU I CUUBATIKWY TOU UTIOXPEWOEWY EVAVTL TNG Tpdmelog.

8.2.5 H w¢ dvw katayyehion cuvendyetal to KAEloWo OAwv Twv Tnpoluevwy otnv Tpdmela KotaBetikwv Aoyoplaouwy tou MeAdtn,

edpapuolopevwy avoloykd Twy dlatdfewv tng apaypddou 2.13 tou mapdvtog Kal tnv Katayyelio kdOe cupuBdoswc ) Edikwv 6pwv tou
Meldtn pe tnv Tpdmela, KATd TOUG GPOUG KaL LE TLG CUVETIELEG TIOU avadEépovTat o KABE pia amd auteg / autoug.

8.3 Aoknon dikauwpdatwv / Eppnveia

8.3.1 Tuxov nopdrewpn aokioews and Ty TpAmelo onoLoUSHTIOTE SIKALWHUATOS OMOPPEEL, AUEDO. fj EPUEST, Ard TNV Tapovoa cUpBason
Sev pnopet va ekAndBel | va epunveuBei we mapaitnon ard auto Kat Sev eMdEPEL TNV ATOSUVAUWGH Tou.

8.3.2 H mapovoa cUupaon eppnveletatl cUubwve He TV KOAA TioTn KAt TNV SUVOANGKTIKA TIPOKTIKY OTLC Tpameltkéc ouvolhayéc. Ot
SLatdgeLs tng anotedolv éva eviaio oUVoAo Kat oL TitAot TiBevtat yia tn SteukoAuvon tou MeAdtn.

8.4 Akupotnta 6pwv
TuxOV MEPLKNA 1 OALKI AKUPOTNTA OPOU 1 OPWV TNG MAPOVUCACG CUUBACEWS eV EMNPEATEL TO KUPOG TWV AOLTIWV.

8.5 Avwrtépa Bia

8.5.1 Kavéva and ta cupBarAOpeva pépn Sev eUBUVETAL yLa TTaPAAELP N EKTTANPWOEWC TWV CUMBATIKWY UTIOXPEWGEWV TOU, av N TapdAeudn
auTh odelleTaL OE EMEAEUDN YEYOVOTOG AVWTEPAS Blag.
8.5.2 To pépog mou emikaleitat T edappoyr TOU mapovToc dpBpou, uTtoxpeoUTatL VoL KATARAAAEL KABE SuvaTH EMLUEAELD, TPOKELUEVOU VOl

anotpéPeL TIG SUOUEVELG EMUMTWOELG 1 TUXOV SUCHEVH emMaKOAouBa TNG EMEAEVCEWG TOU YEYOVOTOG avwTEpaS Blag kat va avaAdfel aueoa,
adOTou ekAelPEL TO WG AVW YEYOVOG, OAEC TLG UTTOXPEWOELS, TIOU QITOPPEOULV artd TV mapovca cUuPBacnh.

8.6 Xuotnpa Eyyunoswg KataBéoswv

OLkataBéoelg kaBe kaTaBETN oL TNpouvTaL otnv Tpamnela, aveapTATWE VOUIOUATOG, KaAUTITOVTAL artd TO OKEAOG EYYUNOEWC KATABECEWVY TOU
Tapeiov Eyyunong KataBéoswv kat Emevdioewv (TEKE), cUpudpwva pe Ta EL8IKWE 0pL{OUEVA 0TO VOO, Ot LOXVUEL, WG TTPOG TO 00O KAl AOLTES
npolnoBEaoelg, yla tnv nepinmtwon aduvauiag anodocews twv odpedpevwy Katabéoswy. Ma Ta oxeTkd pe tn Aettoupyia tou TEKE kat tnv
gyyunon twv Katabéoswv o MeAAtng evnuepwvetal ano tnv Tpdmela MPOCUUPBATIKA. IXETIKA EVNUEPWON PBPLOKETAL OVOPTNUEVN KOL GTOV
Lototorno tng Tpamneloag.

8.7 Edappootéo dikato
H oOpBaocn auth Stémetat arod to EAANviko Aikaio kat tig Stotdéelg twv N. 1667/1986, 4261/2014 ko TOU NA tng 17.7/13.8.1923 «[Mepi eldikwv

SLaTAgewy ML AVWVU WY ETALPLWVY », OTIWG EKACTOTE LOXUOUV.

8.8 Enomrteia

ApuObieg yla tnv enomteia tng Tpdmelag ApxEg eival n Tpdmela tng EAAGSOC (086¢ EA. BeviZéhou 21, 102 50 AOHNA — nAektpovikn StevBuvon:
www.bankofgreece.gr ) kat o€ ,tL adopad Intipata npootaciag tou MeAdtn wg KatavaAwth, mep\apBavouévwy Twv Bepdtwy mou oxetilovrat
UE TNV TaPOXN UTNPECLWV MANPWUWY, n Fevikr Mpappoteia Epmopiov kot Mpootaciag tou Katavalwtr tou Ymoupyesiou Avamrtuéng &
Enevéuoswv (M\ateio Kaviyyog, 101 81 ABriva, www.efpolis.gr).

8.9 YnoBoAn Napamnovou
0 MNeAdtng propei va umtoBAaAAeL aparmnovo otnv Tpdmnela avadoplkd e TPoilov ) ultnpecia cUUdWVA PE TOUG TTOPOKATW TPOTOUC:
. podopLKA o€ apoSLo UTAAANAO-OTEAEXOG TNG Tpdmelag o€ OMOLOSATIOTE KATAGTN LA TOU SIKTUOU TN,
e gyypadwe:
- o€ kotaotipata tou Siktuou tng Tpamelag,
- otov Lototomno tng Tpanelag www.chaniabank.gr, cupmAnpwvovtag tn «Popua NAEKTPOVLKNAG UTTIOBOANG IMapamdvwy,
- péow aAAnAoypadiag, amootéAlovtag emiotoAn otnv taxudpopikr] dteBuveon tng Tpamelog «EN. Beviléhou 28-32, TK 73132
Xaviay, urnoyn Tunpatog Napanovwy,
- Méow  nAektpoviknG  oA\nloypadiog,  amootéAAoviag  HAVUMO  NAEKTPOVIKOU  toxudpopeiou  otn  SlevBuvon
complaints@chaniabank.gr
- ué€ow tng Tpamelag EANASOG o€ Mepinmtwaon mou 0 GUVOANACOOUEVOG €XEL ameUBUVOEL o€ auTh,
- M€ow Tou Zuvnyopou Tou KatavoAwtr i dAoug appodioug Qopeig o mepimtwaon mou o cuVaAAAAooOpEVOG £XEL ameuBUVOEL og
QUTEG.
Anapaitnta otoleia yla tnv utofoAr) mapandvou:
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- oTolela TAUTOMOINONG TOU MAPATIOVOULEVOU (OVOUOTENWVULO, Ttatpwvu o, AOM, StevBuvon kat tnAédwvo emkovwviag),
- mepypadn meplotatikoL - altia mapandvou,
- TUXOV EUTAEKOUEVO TIPOoWTTA

H Tpamnela mapéxel BeBaiwan mapaAafrig oTov MOPATTOVOUEVO KATA TNV UTIOROAN Tou £yypadou Tapanovou.

H Tpamnelo anavtdel ypamtws EVIOE 0apavta MEVTE (45) NHEPOAOYLOKWY NUEPWY, KAT' OVWTATO 0PLo, artd TNV UTIOROAN TOU TAPATIOVOU.

Y€ MeplMTWOoN Mou, yLa ONUAVTLKO AOyo, Sev givat Suvatr) n mapoxn andvtnong evidg Tou we avw opl{Oevou Xpovikol dtaothpatoc, n Tpamnela
odeileL va EVNUEPWOEL TOV TAPATIOVOUEVO YLOL TV OLTia TNG KBUoTEPNONG KL VO aVOLPEPEL TO XPOVLKO SLACTNA EVTOG TOU OTOLOU aVaEVETAL
va OAOKANPpwWOEL n Slepelivnon TOU TTOPATIOVOU KaL VoL TOU TtapacxeBel ypartr anavinon. Xtn SLAPKELA TOU XPOVIKOU SLaoTHRATOG auTtou, N
Tpdmela MapEXEL, KOTOTLY ALTHLATOG TOU TTOPATTOVOUIEVOU, EVNEPWON YLa TNV Ttopeia e€€Taong tng umoBear ¢ Tou.

S meplnmtwon mou n telkn amdvtnon mou didetatl cUPPwWva HE TIG TPOoNYoUEVEG Ttapaypddout Sev LKAVOTIOLEL TTAPWG TOV TTOPATTOVOULEVO,
n Tpamnelo mep\apBAvel oTNV QMAVTNON EUTIEPLOTATWHEVN OLToAOynon kot pnth avadopd otn Suvatdtnta ToU MAPATTOVOULEVOU va
aneuBOuvOel g pnXaviopo evoOANaKTIKNG/e€wSLKAOTIKAG emiAuong Stadopwv f/Kat oTny, Katd nepintwaon, apuodia Apxr, edOCOV EUUEVEL GTO
TLOPAIovo Tou.

8.10 EniAvon dwadopwv

8.10.1 Apuoddia Apxn yia Tv unoPolr katayyeAuwy Tou MeAdTn, ya TuxOv mapoBAoels ek pépoug tne Tpdmelag SLatdfewy TS mapoloog
oLuBaong eival n Mevikn Mpappateia Epmopiou kat MNpootaciog Katavalwtr.

8.10.2 Appodsiot yio Ty e€wdikootikn emiluon kdBe Stadopdc mou armoppéel and Ty ebappoyr fi TV epunveio TG mapovoac eivat o
Juvnyopog tou KatavaAwtr (A. AAe€avépag 144, TK 11471, ABrva, tnA. 2106460862, www.synigoroskatanaloti.gr) kat ot Emitponég Oukou
AtakavoviopoU tou apBpou 11 tou N. 2251/1994, énwg ekdotote LoxUel. EvaAlaktikd, propei va ansuBuvBei og omolovdrimote dAAo popea
EvaAlaktikrg EmiAuong Atadopwy, vopLpa katoxwpnuévo oto Mntpwo Qopéwv Evallaktikng Emiluong Aladopwv mou SnpocteveTal oTov
Lototono tng Mevikng MNpappateiag Epnmopiou kat Mpootaciag KatavaAwth, www.efpolis.gr.

Ta cupBaropeva pépn odpeilouv va kataBdrouv KaBe poomadeta yia tn dlikr SteuBétnon Twv dtadopwv mou amoppéouy and Ty mapoloa,
oUUdWVA LE TLG APXES TNG KAANG TILOTNG KAl TWV SUVOANOKTIKWY NOWV.

8.10.3 rwa kdBe Sadopd mpoepxdHEVN Ao THY apovoa GUPGWVELTAL ATL APUOSLA KOTE TOTO Bal gival T AKAOTHPLA TWV Xaviwy.

8.11 Avrtiypado tou MAawoiov Zuvepyaciog — Opwv Aevépyelag Tpaneltkwv ZuvaAAaywv

O MNeAatng SikatoUtal OomOTESATIOTE, KATOTILV GXETLKOU QULTHATOC TOU, Vo AABEL avtiypado Tou mapovtog.

8.12 At£OMEVOELG TEPLOUCLOKWYV OTOLXELWV

H Tpamela Swkatovtatl / umoxpeoUtal va Seopelel omotovdrinote Katabetiko Aoyaplacpd 1 / kat ortolodrmote dAAO TtepLouoLakd otolyeio tnpetl
o Neldtng otnv Tpanela, cUUPWVA UE TIG SLATAEELG TNG KEleVNG vopoBeaiag, cupmeptAapBavopévng kat Tng vopoBeaoiag yla tnv mpoAnyn kat
KATOLOTOAN TNG VOULUOTIOOEWG 008 WV ard mapavopeg SpactnpldTnTES Kal Tn XPnUatodotnaon tng Tpopokpatiog.

9. Enefepyacia Asbouévwyv MNpoocwrnikov Xopaktnpa

9.1 Evnupépwon ywa tnv Eneepyacia Aedopévwy Mpoocwrniikol Xapaktnpa

9.1.1 rwx touc okomouc ektéAeanC T apolcag cupBacnc, n Tpanela, we YrnelBuvog Enetepyaoiac, mpoPaivel atn sulhoyn, THpNoN Kot
eneepyacia Se60UEVWV TIPOOWTILKOU XopoKTHpa Ttou MeAdtn, oUpdpwva HE TO €KAOTOTE LoOXUOV €OVIKO KOl EUPWTAIKO VOUOBETIKO Kal
KQVOVLOTIKO TTAaolo.

9.1.2 EvSewtikd n Tpdmelo evdéxetan va enefepyactel T akOAOUBES Katnyopies mpoowrikwy SeSopévwy: otolyeio Tautonoinong Kot
vopLpomnoinong, dnuoypadLkd GToLXELQ, OLKOVOULKA OTOLXELD, ETTOYYEAUATLKA OTOLXELQ, OTOLXE(O CUVEEONG O NAEKTPOVLIKEG EDAPHOYEC, OTOLXELD
ETLKOLVWVLIAG, oToLXELa TO OTtolaL Elval amapaitnTa ylo TNV EKTEAECN TNG EKAOTOTE TPAMEKNG cUUPBaoNG.

9.1.3 0 Nehdtng éxet uoXPEWGN VA EVUEPWVEL £ykatpa TNV Tpdmela yio KABe TUXOV UETAPBOAN TWV OTOLXELWY TOU.

9.1.4 H Tpanela enefepydietal To MPOowWTIKE SeSopéva oto MAAiolo ektéAeong cUUBAONS A TPV amd th ouvadn authg, oto mAaiolo
CUMUOPPWONG TNG LE TLG UTIOXPEWOELG TTOU BeoTti{ovTal Ao TO EKACTOTE LOXUOV VOUOBETIKO KL KAVOVLOTIKO TTAQLGLO, OTO TAQLGLO TNG VOULUNG
Aettoupylag TG, TNG MPOACTILONG TWV OCUMPEPOVIWV TG KABwg Kat tG eVpudbung Asttoupyiag Kol MPooTAciag Twv GuVaAaywv,
oupneptAapBavopévng tng BeAtiwong Twv UGLOTAUEVWY TTPOLOVTWY KAl UTtNPECLWY KOBwWE Kat Miluong TUXOV aLThUATWY/Tapamovwy Tou
MeAdtn. Emiong, n Tpamnela enefepydletal ta Mpoowrikd dedopéva ato mAaiolo evnuépwong tou MeAdtn yla véa mpolovta f/Kal UTtnpeaieg
TtoU talpLdlouyv Ue ta eviladEpovta Kal TLG TPOTLUAOELS TOU, EPOCOV MAPACYEL TN PNTH TOU CUYKATAOECN, YLOl TOV OKOTO QUTO. ITNV TeEAsuTaia
auth nepimtwon o MeAATng €xeL TO SIKALWHA VA AVAKAAECEL TN CUYKATABESH TOU QVA MACA OTLyUR, WP va BIiyeTaL n VOULUOTNTA TG
enefepyaciog ov Baciotnke otn cuykatdOeon mPo TG avakAnong tne.

9.1.5 Ta 6edopéva tou Mehdtn pmopel vo SwaBlBacBolv oto mAQicO NG VOMUNG Asttoupyiac tne tpameltkic oUpBaong ot
oUVEPYALOUEVOUG LE TNV Tpamela mopoxoug, oTov Babpo mou auto sival avaykaio yla tnv KaAUTeEpn eSUTNPETNOI TOU KAL TNV APTLA TTOPOXNH
TWV UTNPECLWY, OMwG, HeTall dAAwv ot (i) Etalpeieg evnuépwong odelhetwy yia An&umpoBeopeg anattrioelg, (i) Alatpanelikég Etaipeieg

‘Ekdoon Huepounvia Yehiba
3n 11 louviou 2021 17 amno 18



45.21.088 V3 20210611

(4

\ Opot Atevépyelag Tpamellkwv ZuvoAAaywv

(TEIPEZIAZ A.E., AIAZ AE., Tapelo EyyUnong KataBéoswv kat Emevbloswyv, Tpameleg kat Xpnuoatormotwtikol Oikot tng EAAGSAG Kot Tou
E€wtepikov), (iii) Zuotrpata ekkabdplong kat Stakavoviopol cuvallaywy, (iv) Etatpeieg mapoxrg cuLBOUAEUTIKWY UTtNPESLWY, (V) Atknydpoug,
AwkootikoUg EmipeAntég kat ZupBolatoypadoug, (vi) AodaAiotikols Dopei, Anuooioug Opyaviopolg, EmpeAntripla kot Anuooleg
Eruxelpnoelg, (vii) Motwtka 1I6pvpata, 16pupata MAnpwpwy, I6pupata HAektpovikoU Xpripatog, (viii) OpkwToUg AOYLOTEG Kot EAEYKTIKEG
etaupeieg. Emonuaivetat ot n Tpdmnela SUvatal va poPaivel Kal o€ eLEIKOTEPN EVNUEPWON OXETIKA HE TUXOV SlaBifacn Twv Se50UEVWY OTOUG
avVWTEPW amodEKTEG, EpOcoV MPoPAEMETAL Ao TNV LoXUouoa vopoBeaoia. H Tpamela evEEXETAL VA YVWOTOTOLOEL TA TPOCWTILKA SeSoUEva TOU
MeAdtn otig appuoddieg EMOmTikEG, AGTUVOULKEG, ALKAOTIKEG, AVEEAPTNTEG Kol €V VEVEL AnUOGCLEG APXEG ) Kat Tpitoug, Omou erBANAETAL MO TO
LoXUoV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo | SikaoTiky anddaon, epdcov unoPAnBei oxetikd aitnua r epocov odeilel ek tou vopou va
UTtoBAAAEL avadopd e Ta ev AOyw oTolxela xwpig mponyoUUevn L8LKN evnUEpwan.

9.1.6 Télog, oe mepimtwon mou n Tpdmela anmaitnBsl va yvwoTomolioeL TPoowTtikd Sedopéva Tou MeAdTn kol oe XWPeG ektoc E.E, n
SaBifaon autr Ba mpayuatonoleital cUUdwWva e TO LOXUOV KAVOVLOTIKO Kal VOUOBETIKO Aaiato.

9.1.7 HTpdnela enefepydietal To MPOOWTILKE SESOHEVA oo TNV EVopén TG POCUBATIKAC oxECNC He Tov MeAdtn Kot kad’ OAn T SLepKeLa
LoV 0G TNG EKAOTOTE TPATE(LKAG CUUPBAONG KaL HETA TNV KB’ olobnmote tpomo Avon 1 Anén autrg yla 660 xpovikd Stdotnua opiletal amnod to
EKAOTOTE LOXUOV VOULKO KOL KOVOVLOTIKO TIAALOLO, I amd eykekpluévo Kwdika Asovtoloyiag, ) epdoov eival amapaitnto yla t Bepeliwon n
unepdorion évoung afiwong.

9.1.8 0 Nehdtnc evnpepwOnKe OTL, HETE amd e€akPiBWON TNE TAUTOTNTAS TOU, EXEL TO SKAlwHaA TPAGRACNC 0TA TPOCWITLKG Tou Sedopéva,
o Sikaiwpa va INTHoEL TN 8LOPOBWGN TUXOV AVAKPLRWY TIPOCWTTILKWY SESOUEVWV 1] TN CUMMARPWON AUTWY, KABWE Kal, EGOCOV GUVTPEXOULV OL
npoUmoBEaelg Tou VOUOU, va aoknoeL Ta Sikalwpata: dStaypadng, meploplopol tng enefepyaciag, popntotnTag Twv SeSoUEVWY, EVAVTIWGNG
otnv enefepyacio autwy, kabBwe Kat e€aodaiiong avBpwrivng MopEUBACNG OE AUTOLOTOTOLNUEVES SLASIKAGCLEG. A TNV ACKNON TWV OVWTEPW
SKaLWHATWY 0 MeAATNG ptopel va UTIOBAAAEL TO AT TOU OE OTIOLOSATIOTE KATAOTN A TNG TpAmelog | amooTEANOVTAG OXETIKO alTtnpa oTov
YrnieUBuvo Mpootaciog Asdopévwy tng Tpanelag oto email dpo@chaniabank.gr r} otn dteBuvon EA. Beviléhou 28-32, TK 73132, Xavid, umoiy
Tou YrieuBuvou Mpootaociag AsSopévwy.

9.1.9 rwx neplocdtepec mAnpodopieg oXeTIKE TN GUAOYH, THPNGN KAL TNV EV YEVEL EMEEEPYACIO TWV TIPOCWTILKWY SeSopévwy Tou MehdTn
Loxuouv ta avapepopeva otn «AnAwaon Mpootaciag Aedopévwy Mpoowrikol Xapaktipa» tng Tpanelag (ebe€ng «AnAwon»), n onola amoteAel
avandonaoto pépog TN mapoloag. O NeAdtng SnAwvel otL mapeAafe, evnUepWONKE KAL KATOVONOE TO TEPLEXOUEVO TG ARAwaonc, n omnoia
elval Slabgoun ota kataothpata Kot oto Stadiktuakd tomo tng Tpdanelag www.chaniabank.gr.

‘Ekdoon Huepounvia Yehiba
3n 11 louviou 2021 18 amno 18



