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<f> ZYNETAIPIZTIKH

. TPAMEZA XANIQN TIMOAOTIO NMPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
<

A. KINHZH KEDANAIQN, 2YNAAANATEEX MEZQ ATM & ENAANAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAIMATA (péow Kataotnudtwv)

A/A | NMEPITPA®H EPTAZIAZ VALEUR % " EVPQ
min max
EpBdopata og xWPEeS evidg tng EE/EOX (=Eupwnaikdg OKovouLKOG Xwpog), Le i xwpig mpodiaypadég SEPA:
a) £wg 3.000,00€ Néyo 6,00
1. B) ané 3.000,01€ éwc 12.500,00€ Néyio 12,00
y) ané 12.500,01€ £wg 50.000,00€ Naylo 15,00
§) and 50.000,01€ kot Gvw 0,30% - 200,00
AkUpwon/Avakinon (recall) 3 Tpomomoinon e§epxopevou euPa-
2. Zﬁ::zz;\ ::o :l\gsz:r or;s:'l}:)itn (Népog: 2789/2000, OXETIKA ME TO Néyto 20,00
(H mpour)BsLa eLompattetal, Ave{apTHTWE TOU AMOTEAEGHATOG)
3. ‘Epeuva — TUXN epPacpartog, eyypadwv KA. (investigation) Naylo 20,00
4. EruBeaiwon ektéAeong evtoArg (confirmation) Naylo 5,00
ZNUELWOELG:

1. Ta eppdaopata anoctéAovral npog tpiteg Tpamneleg He nuepounvia afiog to apyotepo piag (1) epyaotung nuépag (D+1).

2. OLevbeigelg: SHA / OUR onuaivouv:

- SHA: O evtoA£ag Tou EUPACHATOG XPEWVETAL HOVO HE Ta £§08a TG TPANELAG aG, EVW 0 Stkalouxog Oa XpewOel ard tnv mAnpwrpLa
Tpanela cOpudwva pe To EKACTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe ta £§0da tng Tpaneldg pag, kabwg Kat pe ta dtatpanelika £§oda mov éxouv cupdwvnOei pe tnv Tpanela
Skatovyou.

‘ A2. EIZEPXOMENA EMBAZMATA

A/A | NEPITPA®H EPTAZIAZ VALEUR % A EYPQ
min Max
Ze niotwon Aoyaplacpol neddtn, Duotkd kot Nopwkd Npdowna (e npodiaypadég SEPA):
evtoAég SCT kat SCT Instant
o) éwg 30,00€ Awpeav
1a. | B) Ané 30,01€ £wg 1.000,00€ Méyto 1,50

v) Ané 1.000,01€ £wg 12.500,00€ Méyto 4,00
) Aré 12.500,01€ £wc 50.000,00€ Méyto 6,00
€) An6 50.000,01€ kat dvw MNaylo 10,00

Ze niotwon Aoyaplacpol neddtn, Quoikd Npdowna’ (epdcov n evioAr ekkivei péow tou e/m Banking ané tpansla ecwrtepikov):
evtoAég SCT kat SCT Instant

1B. o) éwg 30,00€ Awpeav
B) Arté 30,01€ £wg 5.000,00€ Méyto 0,50
v) Ané 5.000,01€ £w¢ 12.500,00€ Méyto 4,00
8) An6 12.500,01€ £w¢ 50.000,00€ MNaylo 6,00
€) An6 50.000,01€ kat dvw MNaylo 10,00
Ze niotwon Aoyaplacpol neAdtn (xwpig npodiaypadég SEPA | péow TARGET):
) éwg 30,00€ Méyto 2,00
B) An6 30,01€ £wg 1.000,00€ Naywo 4,00

2. v) Art6 1.000,01€ £wg 12.500,00€ Naywo 8,00
8) An6 12.500,01 € £wg 50.000,00€ Naywo 12,00
€) An6 50.000,01€ kat dvw Naywo 20,00
Ynnpeoia IRIS Payments

3. | oeriomsanorapacuos b Bupedy
B) IRIS Payments ErayyeApatia (P2B) Néyto 0,50

o€ niotwon EnayyeAuatikol Adoyaplaouou

Eniotpodr) ELOEPXOUEVOU EUPACHATOC
4, H mpounBela LOMPATTIETAL QMO TOV AMOCTOAEN TOU €UPRACUATOG, UE Naylo 25,00
MElWON TOU ETULOTPEDOUEVOU TTIOCOU
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ZYNETAIPIZTIKH

_ TPAMEZA XANIQN TIMOAOTIO NPOMHOEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Znueiwon:

1. It eswogp)Opevo Epaocpua, SCT, petd tig: 14.30p. ., n Valeur nictwong, €ival n eNOpUevN Epyaciun nuépa.

2. Edwkotepa, ol evtohAég SCT Instant/SCT Inst adopouv mwotwoelg pe xprion IBAN, pe dueon mpotepawdtnta. H unnpeocia Instant
Staopalilel tnv apeon ARYPn Kot SLaBectpoTNTA TWV XPNHATWY OTO AOYOPLOOUO TOU SKOLOUXOU EVIOG UEPLKWV SEUTEPOAEMTWY,
ave§aptATWG NUéEPaG Kot wpag. APopd MOCAE O VOLLOKA EUPW KoL CUMHETEXOUOEG TpAmeleg evtog tov Eviaiou Xwpou MAnpwuwv ot
Eupw (SEPA).

3. H &dwatpanslik Ynnpeoia IRIS Payments mopéxet tn Suvatotnta apeong ARWng (24/7/365) xpnudtwv ond CUUUETEXOUGEG OTNV
unnpecia Tpaneleg eviog EANadag. Alaxwpiletal o IRIS Person to Person “P2P” o€ mictwon Aoyaplacpou 18uwtwv pe xprion aptdpouv
Kwntol thAedwvou kat IRIS Person to Business “P2B” oe miotwon EmayysALatikoU AOyopLaopoyu, Yl OTOUIKEG ETUXELPHOELS 1)
eAevBepoug enayyeApatieg pe xprion AOM ) QR Code. H Suvatdtnta evepyomnoinong mapéxetal Héow TG Yrnpeoiag HAEKTPOVIKAG
Tpanelkng (eBanking) - (browser, Mobile App).

4. Quolkd nTpocwa voouVTal oL LBLWTEG, EAEUOEPOL EMOYYEARATIEG KOLL ATOMLKEG ETUXELPNOELG.

‘ A3. KATAGEZEIX / ANAAHWEIZ METPHTQN XE EYPQ — TOKO®OPIA (PSD)

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % .
min Max
1. KortdOeon HETPNTWV o€ AoyopLoopo tapieutnpiou / tpexoupevo (PSD2) 0 NUEPES
2. KataBeon petpntwv o Aoyaplacpo 0Pewg (€vtoko) 1 nuépa

KataBeon petpntwv og ATM:

3. a) o€ AoyopLacud TapLeutnpiov / tpexovuevo Npaypotkn
o nuepounvia
B) o€ Aoyaplacpo oPewg GUVAAAQYFC
4. AvAAnyn petpnTwV ano ndong ¢pUcewg AoyapLacpolg 0 nuépeg
. . . nuepounvia
5. AvaAnyn petpntwv andé ATM avéndne
6. Metadopd kedpalaiwv and Aoyaplacid o Aoyaplacpd thg PSD2 0 NUEPES
7 Metadopd kedpalaiwv and Aoyaplacpd os Aoyaplacuo tng PSD2 0 nuéoe
' Héow evaAlakTtikwv Siktuwv (eBanking, MobileBanking) NHEPES
8. EloepXOueveG eVTOAEG / euBAopaTa and Xwpeg evtog SEPA 0 nuépES
9 KatdBeon 61w tikwv / tpanelikwv ertaywv péow AHZZE / Mpadeiov o xepitato 46
: Tupdpndiopol
Znueiwon:

J€ ELOEPXOUEVEG SLatpamnellkég EVIOAEG LOXUOUV oL avwTtépw valeur. Meta tig 14:30p. M., TiBetal valeur n eNOpeVN Epydaciun npépa.

| A4. EPTASIEZ SYNAAAATMATOS

EYPQ
A/A | MEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
Ayopd §Evwv tpancloypappatiov (Z/T) 2,00% 5,00 10,00
2. NwAnon §évwv tpansloypappatinv (Z/T) 1,00% 5,00 10,00
‘ A5. EKAOZH TPANEZIKQN EMNITATQN
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % .
min Max
‘Ek&00N TPANE]IKIG EMLTAYG IOV CUPETOL OTNV TPATE]A [LaG:
a) o Siatayn W8iou ehdrn, He Xpéwon Aoyaplacpol Tou Awpedv
B) o€ Slatayn tpitou pe xpEwon AoyapLacpHoU teAdTn pHog Awpedv
y) o€ Siatayn neAatwv pag A TPitou, He KATABOAr HETPNTWV 0,15% 10,00 50,00
L 8) oe Suatayn Tpanélng EAAAS0G, Tou EAAnvVikoU Anpoociou (umép :
A.0.Y., IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. O6nwg: Awpedy
padeia KtnpatoAoyiwv, YrnoBnkodulakeia, Z0AAoyoL ZupBoAatio- P
vpadwv KTA.)
€) og Satayn XPNHOTOMLOTWTLKWY OPYAVIOUWY Awpedv
AkUpwon, AopBwon kot Elavékdoon tpanelknig Emrayng Naylo 15,00
STOP PAYMENT tpane{iki ¢ emLtayng, yla onoodnmnote Adyo Naywo 30,00
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ZYNETAIPIZTIKH

i TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Znueiwon:
Ze nepintwon avaAnPng petpntwv avw twv 30.000,00€, n Tpdnela Oa npémnel va eLSomoLeital and Tov MeAATN, TNV TPonyoUUEVN

£pydoun npépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
KatdOeon l8LWTIKWV ENLTAyWV :
a) oto Mpadeio ZupPndiopov ) oto AHZZE 3 nuépeg
B) oto Mpadeio Zupdndiopol OANG nou dev Asttoupyei katdoTnpa .
1. . : 5 nuépeg
TANPWTPLAG TPATIE]OG
y) erutayég ek6O0ew eEAatwyY pag, ou e§opAolvtal Ko KoTorti-
Bevtal oe £vtoko Aoyaplacud (cupdwva pe ta npoPAenoueva ano Awpeav
v PSD2)
Katafeon tpanefikwy emtaywv pécw Mpageiov TupPpndiopold 1 nuépa Awpeav
KataBeon tpanelikwv emraywv péow AHZZE 1 nuépa Awpeav
a) KataBeon 181wTikwv entaywv pe L6k €éykplon peiwong valeur 0-2np.
a ) ; n : y ' n n' v plon p : ng 'nu 0,20% 10,00 i
B) KataBeon Tpane{ikwv enttaywv He eW8IKN £ykplon peiwong valeur 0 nuépeg
ZNUELWOELS:
1. O Valeur adopolv epydoLLeq NHEPEC.
2. Tuxov apyieg mou napeupaiAovrat, TPOcauv§Avouv avaAoya Tov apLlOHo TwWV NUEPWV.
| A7. AOINES NPOMHOEIES
EYPQ
A/A | NMEPIFTPADH EPTAZIAL VALEUR % .
min Max
'EKS00N KOPVE EMLTAYWV:
1. a) Kapvé 10 puAAwv Naywo 10,00
B) Kapvé 25 puAAwvV Naywo 25,00
2. MuwBodocia Npoowrnikol Enyelposwv Awpeav
Ektunwon avilypadwv KIVACEWV AOYaPLOCHWY TTEANTWV KA, KOT' EVIOAN TOUG
a) yla Staotnpa péExpL 6 MRVES Awpedv
, , . . , , 2,00/ava Aoyaplaouo pe
B) yia Staotnpa mépav Twv 6 LNVwv Kot HEXPL 5 £€tn Naywo max 50,00
3. . . . , 10,00/avé AoyapLocud pe
y) yla diaotnpa népav twv 5 etwv Maywo max 150,00
-AntooTtoAr) NAEKTPOVLKA, 0To emailtouv meAdatn Awpeav
-AnoctoAr) otn StevBuvon aAAnAoypadiog MNaylo Q¢ KedbdaAoauwo IT
-AnootoAn FAX (Ava celida) Naywo Qg KedpaAauo IT
Awaxeipion Aoyaplacuwv:
o) Tapeutnpiov Awpeav
B) OYewc* Naywo 15,00 / 6pnvo
y) TpexoUpevog 16wwtwv* Naywo 15,00 / 6pnvo
4 8) MwoBodooiag Awpedv
) €) OYewc/Tpexovpevog evepyog oto eBanking/MobileBanking Awpedv
ot) Avevepyog NoyapLaopog
(Aoyapracuodg o omoiog Sev mapouotalet Koo tpay otk cuvaAayn Awpedv
Qo Toug SIKaLoUXoUG, yla Slaotnpo PeyaAUTEPO TwV 12 punvwv)
* Inuavtikn Inueiwon: ya dPewg & tpexolevoug Aoyaplacpolg n mpopnBeta LoxUel Hovo av TPAYOTONOLOUVTAL TTAVW o
TPELC (3) KWVAOELG avad 6unvo, SladopeTikd ivat aveEoda
*AvtaAAayr) KEPUATWVY UE XOPTOVOUIcHaTOL:
5 o) ‘Ewg 150,00€ Naywo 2,00
) B) Aré 150,01€ - 500,00€ Néyo 4,00
y) Ané 500,01€ kat avw Naylo 6,00
6. Kamp.etpnc'm Kepuatfuv UE OKOMO THV KATAOeon TOU MOcoU Of Awpedy
Aoyaplacpo tng Tpamélng pag
7. * AvtaAAayr) XOPTOVOULOUATWV KE KEPHUOLTOL:
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ZYNETAIPIZTIKH

PAMEZA XANIQN

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NEPITPA®H EPTAZIAL VALEUR % .
min Max
o) ‘Ewg 150,00€ Naywo 1,00
B) Art6 150,01€ - 500,00€ Naylo 2,00
y) A6 500,01€ kot avw Naywo 3,00
*AvtaAdayn HEYAAWV XOUPTOVOULOHATWY OE MIKPOTEPO XOPTOVOUICHATO KAt avtiotpoda, yivetal amd OAa To KOTaoTHHATA
UEXPL TocoU 2.000,00€. MeyaAUtepa mood e§unnpetolvTaL ano ta katactipata Kevtpikd, 25n¢ Auyouotou & A. Zuyypou
8. a) éwg mooou 15.000,00€ Awpedv
B) arné 15.000,01€ kot Avw 0,05%
AnoSo'on KatdBeong o€ KAnpovopoug pe Nopikn N'vwpdtevon. Néyto 30,00 / KAnpoOVOLO
ErunAéov:
9. o) Av ta Tood KatateBouv Kot tdAL otnv Tpanela Awpedv
B) Av Ta tocd elotpaxBouv HETPNTA MNaylo 10,00 / kAnpovopo
y) Av yia ta tood ekd00ei Tpamelikn Emtayn 0,15% 20,00 ‘ 60,00
MNaylo 2,00%
To kdotog untohoyietan emti tov kedoaiouv
10 Awakonr) TPoBOecplaking KatdBsong (UEPOUG 1 TOUu OUVOAOU TNG oV atoSiSeTal, pE «TOKO Towrg» 2,00% ko
’ KatdBeong) yla onotodnnote Adyo. YLOLTO XPOVIKO SLACTNLOL IOV UNOAEIMETOU £WG
m Mi§n ™G mpoBeopuokig kodBeong/m
oupdwvnpévn Ajén.
Naywa EvioAn petadopdg xpnuatwv:
o) and Aoyaplaopo os Aoyaplacpo téiov meAdtn .
11. (6aveilakd, katadetiko, i yia e€6dAnon E/E) Awpeav
B) o AoyapLacpod tpitou Naylo 0,50 / ouvaAiayn
12. |"|(1VI.(1 Evrcz)\n €€0dpAnong Aoyaplacpwyv (AEKO, EDQKA KtA.), Awpedy
(Apeon xpéwon)
Ertay£g Eupw eAatwy Hag mou cUpovTaL o€ AoyapLlacpols TpartelwV ECWTEPLKOU:
o) AvakAnon mAnpwHNAG EMLTAYWV, LE SEGHEVON AVTLOTOLXOU OGOV Naylo 30,00 / tepdyto
B) TnAepwvikn) el8omoinon neAdtn pag, yio MAnpwpn grutayrs / - wv Naylo 3,00 / tnAedwvnpa
13, Aved Sy ; ) © . .
Y) / VEUPEDN EMITAYWV £€KS00NG TEAGTN HOG MO TLG AYOPAOTPLEG Néyto 15,00 / tepdoyo
Tparmneleg
8) StopPayment gnitayng, AGyw KAomig i anwAsiog MNaylo 15,00 / tepdxo
€) EKTUIWon KOTdoToon G AVELSTIPOKTWY ENLTAYWV EAGTN/ekXwpnTh MNaylo 3,00
EnavakordBeon 1 enavortootoAr) akGAUTTIwY erutaywv GAAWY TPOIElwY
Ko evioAf] meldm pag (adopd emrayy mou €0TtdAn cupPndloTKG,
14. ENEOTPEYPE QVEIOTIPOAKTN ME KAMOLOV ot ToUG KwdKoUg artoppung, oAAG MNaylo 20,00 / tepdyto
META od ocupdwvia Tou MEAAT HOG ME TOV €KSOTN, avaoTEAvVETOL yia
giompagn)
Znueiwon:

*H unnpeoia napéxetal povo oe nehdreg tng Tpanelog.

‘ A8. E2OODAHZH OQEIANQN / AMAITHZEIZ YIEP TPITQN

BA. Napaptnuoa A8
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ZYNETAIPIZTIKH

PAMEZA XANIQN

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

‘ A9. ZYNAAANATEZ MEZQ ATM
EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
Tuvallayég oe ATM tng Tpamnelag, He KAPTEG ZUVETALPLOTIKAG Tpanelag Xaviwv:
o) KatdOson petpntwv, os Aoy/poug Zuvetouplotikig Tpdmelag Xaviwy Awpedv
B) AVAANYN peTpnTwy, od Kota@eTikoUg Aoy/HoUG ZUVETOUPLOTIKIG Hu/via .
. , , . . . Awpeav
Tpanelag Xaviwv (pe onoltadrnote kapta tng Tpamnelag) AvaAnyng
v) Metadopd noowv (Xpéwon — Mictwon), oe Aoy/ué Siou meAdn i
1. o . L , , Awpeav
(NpoindBeon, va cuvseBEL N KAPTA PE TOUG AOYAPLOGHLOUG TOU TTEAATN)
8) Epwtnon umoloinou tpamnelikol Aoyoplaopol MEAATN WG, ME .
, . . Awpeav
onoladnmnote kapta tng Tpamnelog
€) Auvatotnta aAAayng TPOoWTKOU MUGTIKOU aplBuou (PIN) Awpedav
oT) Auvatotnta evepyonoinong Awpedv
Juvallayég oe ATM Zuvetatplotikwv Tpane{wv & ATTICABANK pe kapteg tng Tpanelag:
a) Epwtnon untoAoinou Awpedv
2. B) AvaAnyn petpnTtwv Awpedv
v) Auvatotnta evepyomoinonc* ,
; Awpeav
*ekto¢ ATM ATTICABANK
JuvaAlayég péow AIAZ and ATM aAAwv tpanelwv Le KAPTEG tnG Tpanelag:
a) Epwtnon unoAoinou Awpeav
0,50€
3. B i) AvaAnyn petpntwv and ATM mou Sev €XOUV XOPAKTNPLOTEL WG Névio Avvatot va tpokuouv
povadikd Baoel N. 5167/2024 v EMUTAEOV XPEWOELG ATIO
ToV tdpoxo tov ATM
B ii) Av@Anyn petpntwv arnd ATM mou €XOUV XOPOKTNPLOTEL WG Awpedy
povadikd Baost N. 5167/2024 p
4, JuvaAlayég péow ATM E§wtepikov Awpeav
2,50€
5 AvAaAnyn petpntwv and ATM tng Zuv. Tpanelag Xaviwv pe xprion Névio AUvartal va tpokUouv
’ KOPTWV EK§00EWG AAAWYV Tpanelwv (ecwteptkol i e§wtepLkol) v EMUTAEOV XPEWOELG OO
TOV EK8OTN TG KAPTOG
‘ A10. ZYNAANATEZ MEZQ ENAAAAKTIKQN AIKTYQN (eBanking, MobileBanking)
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max
Eyypadn otnv unnpeoia Awpeav
ENavéKS00n PUOTIKOU KWSLKOU Awpeav
Metadopd o€ Aoyaplacpo Wiou A tpitou evtdg tpanelag Awpeav
EEpXOMEVEG EVTOAEG HECW eVOANAKTIKWV Siktiwv, Duotka Npdowna? (eBanking, MobileBanking) yia petadopd nictwong os eupw ot
TPAnela ECWTEPIKOU:
a)éwg 5.000,00€ Nayo 0,50
4. | @) amé 5.000,01€ £wg 12.500,00€ Néyto 1,00
B) arté 12.500,01€ £w¢ 50.000,00€ Nayto 3,00
y) ané 50.000,01 £w¢ 150.000,00€ Naywo 5,00
8) a6 150.000,01€ kat Avw Naylo 12,00
E€epXOeveS eEVIOAEG LEow evalakTikwy Siktiwv, Nopwka Mpoécwna (eBanking, MobileBanking) yia petagopd nictwong os eupw o€
TpAnela ECWTEPLKOU:
a) £w¢ 12.500,00€ Nayto 1,00
4B. | B) an6 12.500,01€ £wg 50.000,00€ Nayto 3,00
y) and 50.000,01 £w¢ 150.000,00€ Naywo 5,00
8) art6 150.000,01€ kat Avw Naywo 12,00
E§epXOpeveG eVTOAEG péow evallaktikwv Siktiwv (eBanking, MobileBanking) yia petadopd nictwong o€ supw os Tpanela
efwtepko (ue mpodiaypadég SEPA):
5 a) £wg 12.500,00€ Naywo 1,00
B) ano6 12.500,01€ £¢wg 50.000,00€ Naywo 3,00
y) ané 50.000,01 ¢wg 150.000,00€ Naywo 5,00
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ZYNETAIPIZTIKH

i TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max

8) a6 150.000,01€ kat Avw Naylo 12,00
Ynnpeoia IRIS Payments

. a) IRIS Payn)ents 18wwtn (?ZP) , Awpedev

. yla UeTapopd o Aoyaplaouo 1siwtwv

B) IRIS Payn:!ents Enavvs}\p.o‘(tla (P2B) ‘ Awpedy
yla Uetapopd oe EmayyeAuatiko Aoyaptaouo
E§0dpAnon opelwv pe Xxpéwon Aoyaplacpol péow eVOANAKTIKWV SIKTOWV
(eBanking, MobileBanking), 6rmou nepilapfdvovratl mAnpwpéc/ odpetrég twv

7. TMOPAKATW Katnyopuwv: Anuéoot Opy., AEKO/AEYA/OTA, TnAedwvia,
Internc?t, Aod)a'hwtu'(Eg EtatpEI.E'C, Xpnuat'oéonxa OUTOKLWVATWYVY, Aounég (w¢ Ke@dAaio A8)
£TAUPEIES, SWPEEG UTTEP OPYAVICUWV/CWHATEIWY

8. MANPWUA TOTWTIKWY Kaptwv Opilov Zuvetalplotikwv Tpanelwv

9. MANPWUA TUOTWTIKWV KAPTWV AAAWV Tpanelwv
Yninpeoia sldonowjoswv eBankingAlerts
a) Alerts Free Awpedv

10. . .
B) AlertsMonthlyUnlimited Naywo 2,40 / MAva
y) AlertsYearlyUnlimited MNaylo 24,00 / ‘Etog

11. Yninpeoia Apeowv eidonowjcewv, Push Notifications, Mobile Banking Awpedv

Znueiwon:

1. H Swatpanelikny Yninpeoia IRIS Payments nmapéxel tn Suvatdtnta dpeong petadopdc (24/7/365) XpnUATWY GE CUUUETEXOUGEG OTNV
uninpecia Tpaneleg evtog EANadag. Araxwpiletan o IRIS Person to Person “P2P” yia petadopd og Aoyoplaopo I§uwtwv pe xprion aptOpov
KwntoU tnAepwvou kat IRIS Person to Business “P2B” ywa petadopd og EmayyeApnoatikd Aoyaplacpd, ylo OTOMIKEG EMLXELPNOELS N
eAevBepoug enayyeApartieg pe xprion AOM i QR Code. H duvatotnta xpriong tng Yninpeoiog napéxetal péow tng epappoyrs ChaniaBank
Mobile App e nuepoLo pLo anocTtoAr xpnpdtwy € 500, ave{aptitwg apLtOol cuvallaywy.
2. Quokd npoowra voouvTaL oL LBLWTEG, EAeUBOEPOL EMAYYEALATIEG KOl ATOMIKEG ETULXELPNOELG.

B. AZIEZ MPOZ EIZNPAZH

| B1. ENITATES

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % .
min Max
1. MPooKOULON HETAXPOVOAOYNHEVWV ETLTAYWV TNG EioTtpagn 0,40% 10,00 + 0,30% xapt. OTA
. , , . 10,00 + 0,30% xapt. OTA + 1,50€ /
2. Evexupiaon entaywv ava nvakLo 0,80% N E:' Ma él\)s(::: 600“:‘,0.0\,
Napd A E . . .
3. apfxtaon t-:m'tavwv o€ svextapo . Naywo 10,00 / tepdyo
(evtog TG vopipov npobeopiag Twv 8 nuepwv)
4 AV‘I:S.KGTGGTGGII] erutaywv o€ evéxupo (Movo petd amod €ykplon Tng Néyto 20,00 / tepdyio
AwevBuvong Miotng)
5. EktUnwon xaptodulakiov afloypddpwv neAatwv MNaylo 5,00
E . . . p ; .
6. muotpodry akdAumtng emitayng mou £xel motwdei oe Aoy/uo Néyto 20,00

KaTaOEGEWVY 1) XPNHATOSOTAHCEWVY
7. E€0pAnon 18LwTkWV enttaywv Tpanélng tng, o€ MeEAATN TNG Awpeav
E€0pAnon ISiwtikwy erutaywv Tpamélng tng, 0Ttav o KOWLOTHG Sev

8. ; . Awpedv
eival meAdtng tng
9. Ayopd TpanEIKWV EMLTAYWV TTOL cUpovtat otnv EAAGSa 1 nuépa Awpedv
Erutayég ek6OCEWG TPANME{WV MOV 8ev CUMMETEXOUV OTO0 AHIIE,
10. Tpane{ikég N 16wwTikéG, o EYPQ mou cUpovtal o€ TPANEEG EVIOG | (wsxepdrato A6) Naywo 25,00 / tepayto
EAAGSOG
‘ B2. ZYNAANATMATIKEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % .
min | Max
1. ZuvaAdaypotikég / ypappdtia avefaptiitou AjEEw, TG sionpagn 0,50% + 5,00 / tepdyo
2 I'Iapfxtaon GU\{aMavp.auKnql/vpap.p.anou , Néyto 10,00 / tepdiyto
(evtog tng vopuipou mpoBeouiog Twv 2 npuepwv)
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>€TPAI'I EZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % "
min Max
. s : . 10,00+ TOL TpAYHATIKG €060
3. Alopoptipnon cuVOAAQYHATIKAG A} YPAUUATiOU Maywo N e o
4, Ermotpodn anAnpwtng CUVOAAQYHATIKIG 1) YPOUpOTiOU Awpeav
. EIZATQIIKEZ EPTAZIEZ
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % "
min Max
a) E§6pAnon MPpoBECULAKWY UTIOXPEWCEWV:
. . s . . 0,30% 30,00 -
(Yrooxetikwv, ZuvaAAaypotikwy, Fpappatinv, AVOLKTWY AOYOpLUGHWY)
1. B) Napdtacn £§6¢$pAnong mpoBeoULaKNG UTIOXPEWONG. MNaylo 20,00
V) Al'allapTUpnol‘] UUV(%MC(VHQ“-KOJV ’ 5 n('lVlO 10,00+ TO MPAYHATIKA £§05aL
(exTOG TWV MpaypaTikKwy cupBolatoypadikwv e§66wv)
Alakavoviopoi aglwv tng eionpagn (1)
a) £éwg 3.000,00€ Naylo 5,00
2.
B) a6 3.000,01€ £wg 12.500,00€ Naylo 10,00
y) andé 12.500,01€ kot Avw 0,60% 40,00 -
3. EAe0Bepn Napadoon otov napaAnmntn (free of payment) Naylo 10,00
Metadopd GopTWTIKWY Ao TG TPANEele 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng to e§wTteptko:
a) Avolypa 0,20% 30,00
B) EmPBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tpomonoinon 6pwv — Napdtaon ARENg
(2e mepintwon mou n tpomomnoinon adopd avfnon moocol NG Névio 35.00
Niotwong MPEMEL VAL ELGTIPATTOVTOL KOLL OL TTPOUAOELEG OVOiyOTOG Kot v !
5 €yylnong yla to eni TAéov nooo)
8) EyyUnon ava adiaipeto tpipnvo 1,00% 30,00
€) EktéAeon nictwong R mpospupaocpatog (ALloakovoviopog) 0,60% 30,00
ot) E§6dAnon npoBecpLaki tioctwong 0,50% 30,00
{) OAk akUpwon MNaylo 40,00
n) Discrepancy fees — Atadopéc @ / E Nictwong Naywo 35,00
0) Awaxeipion dpakélou Evéyyuag Nictwong MNaylo 10,00
Tayudpopuikd £§oda pakélou MNaylo 3,00
'E§06a tayupeTadopds ECWTEPLKOY MNaylo 12,00
'E§oba taxupetadopds e§wtepkol MNaylo 40,00
A. EZEATQIIKEZ EPTAZIEX
EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % "
min Max
1. Aéieg pe PopTWTIKA TNG TO EEWTEPIKO 0,30% 25,00
AnA£g agieg TnG To EWTEPKO yLa eiompagn:
2. | a) avegapritou AdEewe 0,20% 2000 |
B) napdracn / tporonoinon Naywo 15,00
3. Eruotpodr a§lwv ano 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
Evéyyueg ruotwoelg (E/MN) amnd to e§wtepiko:
a) Avakoivwon 20,00 -
4, B) BeBaiwon (ava adiaipeto 3unvo) 20,00 -
y) EktéAeon/ALlokavoviopog 40,00 -
8) AkUpwon 25,00

2eAiba 9 amo 17



ZYNETAIPIZTIKH

ﬁ TPAMEZA XANIQN TIMOAOTIO NMPOMHGEIQN, AOINQN EZ0AQN & TOKODOPQON HMEPOMHNIQN

EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min | Max
€) Tpononoinon — Mapataon 15,00
ot) Metadopad yla ektédeon og GAAn Tpamela - 15,00
) Swift yia ék6oon/8laBifaon E/ N 45,00
5. Tayudpopuika £€oda pakéAlou 3,00
6. E€0oda TayupeTadopag ECWTEPLKOU 12,00
7. E€oda Tayupetadopdg e§wTeEPLKOU 40,00
E. EITYHTIKEZ EMIZTOAEZ
‘ E1. EITYHTIKEZ ENIZTOAEZ ZE EYPQ
EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
SUMMETOXAG O€ ALoywVIGHOUG, YLt TPOoWPLVOUG SLOKOVOVIGHOUG TNG 0,50% /
1. ' y , , ) y tpipnvo 30;00 =
Npaktopeia, TeAwveia ko Tpanela EAAadog (A’ katnyopiag) abuaipero
0,75% /
a) KaArg ektéAdeong oupBaccswv (B’ katnyopiag) Tpipnvo 35,00 -
adlaipeto
2. B) ZupmAnpwpartikéq E/E, B’ kat. (amottolvtal otnv mepimtwon 0,90% /
avaAnPng épywv pe HeyallTtepn €KMTwWoN OmO TNV TPOPAENOLEVH T'pmm,o 40,00 -
ot Slakﬁpuin) adlaipeto
3 AqPng npokataBolrg, Avtikatdotaong Askdtwv, MAnpwur Sacumv 1,25% / 50.00
) Kot EUTIOPEVHATWVY 1 Aoutwv urtoxpewoewv (I katnyopiog) abaipeo ’
1,25% /
4, Tn¢ EOT (yia adsia Asttoupyiag Touptotikol Mpadeiou) Tpipnvo 35,00
adlaipeto
5. Napdtaon E/E rj Tponomnoinon E/E Naywo 30,00
6. Eruotpodn Eyyuntiki EmotoAng Awpeav
7. EruotoAr emBepaiwong yvnototntag E/E g Anpocioug Opyavicpous Awpeav
‘ E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max
, , , 0,10% /
1. JUMUETOXNG O Slaywviopoug éwg ko 30.000€ (A’ Katnyopiag) Tpipnvo 5,00 -
adlaipeto
0,20% /
2. SUMUETOXNG O€ SlaywviopoUg yia mood avw twv 30.000€ (A’ Katnyopiog) tpipnvo - -
adlaipeto
, . . . 0,45% /
3. KaAng ektédeong cupBacewv (B’ Katnyopiag) pipnvo 20,00 -
adlaipeto
APnG rpokataBoAwv, KaAfg MANPWHIAG, AVTIKOTACTACHG ASKATWY 0,55% /
4. ) ; zpipnvo 20,00 -
(I' Katnvoplac) adaipeto
‘ E3. KATANTQZH E/E
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max
1. Katdrtwon E/E o Eupw Naywo 100,00
ZNUELWOELG:

1. Na katantwon E/E o€ eupw, gite n E/E ansuBivetal npog to Anuoato, eite npog tpitoug, Ta Siddopa £§oda tng: tdyLo TEAOG XOPTOCH OV
N avaloykd téAog xaptoornuou, mAéov O.l.A. ktA, kaBopilovtatr and tov Kwdwka TeAwv Xaptoohpou (OMw¢ EKAOTOTE LOXUEL) Kot
ELOT(PATTOVTAL ETTL TAEOV TWV AVWTEPW.
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. TPATNEZA XANIQN
<

ZYNETAIPIZTIKH

2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEIZ

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % =
min Max
‘EAEYXOG MLOTOANTITLKA G Lkavatntag teAdtn (yia véo oplo i av§non):
a) MNa éykpion Niotodotikol Opiov £éwg 50.000,00€ MNaylo 150,00
B) Ma éykpion Mictodotikol Opiov and 50.000,01€ £wg 250.000,00€ MNaylo 300,00
v) Na £éykpion Miwotodotikov Opiovu amnd 250.000,01€ £wg 500.000,00€ MNaylo 500,00
8) MNa €ykpion Miotodotikou Opiou amnod 500.000,01€ £wg .
I'I 1- ’
1.000.000,00€ avio 000,00
€) Na é€ykpon Motodotikov Opiov amd 1.000.000,01€ £wg ,
5.000.000,00€ Mayo 2.000,00
1. ot) Na éykpion Nwotodotikol Opiov anod 5.000.000,01€ kot Avw Katomw cvudwviag
) Na £ykpion OpoAoylakou Aaveiou ave§aptrtwe Nocou Katomnw ovudwviag
, . . , . , 50% TWV avVWTEpW
n) MNa v €T Avavéwon Twv avwtépw Motodotikwv Opiwv (a-7) Naywo TpoUNBELY
50% TWV aVWTEPW TPOUNOELWYV
0) Mo xopnynon EmwotoAng MNpoBesong E&€taocng Artiparog , £wg Ko TV KAipaka €). Mo
A Naywo . i X
Xpnuatoddtnong L.O.I. HEYOAAUTEPX TTOOA KOTOTILV
oupudwviag
1) Ma éykpon — agloAoynon authpdtwv (epamag kot ave§aptRTwg .
, . n 2.000,
nooov) ya: AMNE (PwtoBoAtaikd KTA) Qyto 000,00
Tpomnormnoinon eykeKpLUEVOL TLOTOSOTIKOU Opiou TipLY artd tn ARén tou ) . 50% TWV avVWTEpw
2. . . i . . , Naywo .
TUOTO80TIKO OpLo e KAAUYIN evexupiaong katdBeong os toocootd 100% KOTNYOPLWV
3 A&LoAdynon atrtnudatwv évtagng oto npoypapua «EZQITPEDEIA» Tou Awpedv
OAEN
4. Xpnpatodotnon tioloyiov OAEN, npoypappa «kEZQITPEDEIA» Naylo 15,00/tepdyo
5. A§loAoynon autnudtwyv oto Npoypappa EEOIKONOMHEH KAT’OIKON Awpeav
6 ASloAdynon autnpdtwy oto Npdypappa xpnuoartodotnong ®APMAKEIQN Awpedy
’ HE EKYWPNON TLHOAOYiwv P
2 Ektipnon/Enavektipnon afiag akwhAtov 1 Miotonoinon mpoodou Néwvio 50,00 + tnv apotpn Tou
) £PYACLOV and Mnxaviko v MnxowikoU
8. a) 'Eﬁod\su.lm nf)oonueu.war]q (we kepaAauo IA Steyaotika Adveia)
B) Apon umoBrkng
‘EkSoon ruotononuikwv Yrodnkopulakeiov kaw KtnporoAoywwv QUAAWY Ko . A
10. Awaypoppdrwy - TEAn Yriodnkodulakeiwv kot KtnuatoAoykwy ypadeiwv (e kepdAauo IA ZreyaoTd Adveta)
9. Eyypadn Axowwpdrwv oto EBviko KtnporoAoyto (g uno knpatoypddnon nepLoxEs) (w¢ kepdAaio IA Steyaotika Advela)
10. | Avapoln fj avaotoAr mAslotnpLaopoU (Ta £§0da elcTipdrttovton pokortaBoAkad) (we kepdAauo IA Steyaotika Adaveia)
’ , . 0, 10,00 / mvékuo + 0,30% xapt. OFA + 1,50 /
11. Evexupioon peTaYpOVOAOYNHEVWV EMLTOYWV 0,80% cendqio s Ehepto SUTHEWEY
12 JOopBacn ekxwpnong anaitnong (mpoefddAnon avamrtulakwv Néyto 50,00 / copBacn/Epyo
" | npoypappdrtwv, Aoyoaplacpoi Snuociov, evoikia, KTA) +TaL paypatiké £§06a
. , , . . 25,00 / enisoon
13. | Enidoon (evexupiaong cupupacewv r.x. EOMNYY, Nocokopeiwv, KTA) Naylo + v mpoypartu £€05
14. | Napdtacn EMLTAYWV O EVEXUPO, EVTOG TWV VOUILWV TPOBECULWV Naylo 10,00 / tepdxo
15. | AVTIKOTAOTOON EMLTAYWV CE EVEXUPO Naywo 20,00 / tepdyto
16. Aﬁlo)\ovr!on mtntlatoq nou adopd puBuon kabBuotepnuévng odelAng Néyto 50,00
(oprotikr) kaBuotépnon)
17. | AoAdynon autriparog rov adopd pubpLon o€ mpoowpivr) KaBuotépnon Naylo Q¢ napaypadog 1. (n)
18. | Emavayopfiynon avtiypddou cOpacng Saveiov/kaptag Naywo 10,00 / cUpuBacn
19. | Avrtiypado E§wdikng Karayyehiog cupBacng Saveiou/motwTiking KApTag Naywo 15,00 / aitnpa
20. | ‘ExSoon emotoAfig ToToANTTTkrg kavotntag / depeyyudtnTag meAdtn Naywo 35,00
21. | Metadopd Evwopng oxEong amno tnv Tpamneld tng, o AAAn tpansla Naywo 300,00
22. | Metadopd Evwopng oxéong amnod aAAn tpanela, otnv TpAneld tng Naywo 500,00
. , . . , Ta npaypatikd £§oda
23. | Emidoon cUpBaong yia evexupiaon katdBeong MNaylo emiSoonC
24. | Mpowpn e§6pAnon daveiou Awpedv
25. | Avayyelia anaiticewv o€ TAELOTNPLACHO Naywo Ta npaypatikd £é§oda
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C//) ZYNETAIPIZTIKH

® TPANMEZA XANIQN TIMOAOTIO NPOMHOEIQN, AOINQN EZ0AQN & TOKOOOPON HMEPOMHNIQN
D
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % "
min | Max
AmnootolAn cUpBaong eveXUPOU LETOXWV OTO ATOOETAPLO PE SIKACTIKO , 50,00 + ta mpaypatika £€oda
26. , Naywo , P
emLEANTA enidoong & anobetnpiov
27. | Nopwpomoinon KAnpovopwv Naywo Ta npaypatikd £é§oda
28. | ‘E§oba gAéyxou TitAwv - Movo apoipn diknyépou
29. | ‘E§obda gAéyyou TitAwv Kaw eyypadn npoohueiwong i umodrkng MNaylo 50,00 + apotBr Siknyopou
30. | Em800&Lg SIKAOTIKWY EMUEANTWV MNaylo Ta npaypatikd £é§oda
Z. XPHMATIZTHPIAKEZ 2YNAAAATEZ
(TENIKA EZOAA — MPOMHOEIEZ)
EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % "
min Max
EVToA£G ayopdg f} MWANONG METOXWV:
a) 18wwteg melarteg:
e ’'Ewg2.935,00€ 1,00% 1,50
1 ° Amo 2.935,01€ £wg 8.805,00€ 0,75% -
’ e AR 8.805,01€ Kat Gvw 0,50% -
B) ZuvaAAayég Léow internet yLa TLG WG Avw KATNYOpieg 0,50% 1,50
v) ZuvaAAayég intraday yia TG wg Avw Kotnyopieg 0,50% 1,50
5) GSU[I.lKOl'. ET[EVGUTéq AlanpaypateUoIpHo

ZNUOVTIKEC ZNUELWOELG:

H Zuvetauplotikn Tpdnela Xaviwv Spaoctnplonoleital wg anokAEloTIK ouvSedepévn avtupoocwnog tng Solidus Securities AEMEY kotd ta opl{dpeva oth
vopoBeoia kat TI¢ OXeTIKEG anoddaoelg Tou AolknTikoU ZupBouliou tng Emrpomnig Kepalaiayopds, yia TG akOAouBeG ePLOPLOTIKA avaypadOHEVES
UTNPECieG:

A) ™ SLadHLoN TWV EMEVEUTIKWV KAL TTAPEMOUEVWV UTINPECLWV Ttovu SUvartal va mapéxel n Etatpeia o meAdteg f Suvntikolg MeAdteg

B) ™ AN ko eparttépw StapiBaon eVIOAWV TEAATWY OXETIKA ME EMEVEUTIKEG UTNPEGIEG, ) XPNHOTOMILOTWTLKA HECA KOl

T) Tn pecoAGBnon yLa tnv TonoB£Tnon XPNHATOTUCTWTLKWY LECWV.

OL UTtNPEGIEG AUTEG TapEXovTaL and tn ZUVETAULPLOTIKY Tpdmela Xaviwv Kotd TG EpyAciHe NUEPEG Kat WPEG. OL MPopABeLeg/£§08a TV MAPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lotdtono tng Solidus Securities AEMEY, www.solidus.gr, otnv evétnta « ApolBég-Xpewoelg-E§odan».

H. AAAA NIZTOAOTIKA NMPOIONTA — KAPTEZ

EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % -
min | Max
1. ‘EkSoon XPEWOTIKAG Kaptag VISA Awpedv
Zuvdpopn meTwTkAG Kaptag VISA Classic H MASTERCARD
5 a) kOpLa Nayo 22,00 / évog
' B) mpdcBetn Naywo 11,00 / évog
Mpwrto €to¢ xwpig etriota cuvdpoun
ZuvSpopn MLOTWTIKAG Kaptag (tAéov mpwtng) VISA Classic
MASTERCARD
3. a) KUpLa Naywo 15,00 / €tog
B) npdcOeTn Naywo 11,00 / £tog
Mpwrto €to¢ xwpic etriota cuvdpoun
5,00% eni
4. Edana§ xpéwon yia untéppaon MLETOSOTIKOU opiou TOU TT0T0U
unépBaong
Avtikatdotaon Kaptag (Yo orotodrnote Adyo) Naywo 6,00
Enavékdoon PIN Naywo 3,00
Enavékdoon Aoyaplacpou Kaptog Naywo 5,00
AyOpEG LECW KAPTWV XPEWOTIKWY / TLOTWTLKWV KE anevbeiog i
8. . R . Awpeav
XpE€wan tou Aoyaplacpol oe EAAGda
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C:) ZYNETAIPIZTIKH
.. TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
@

0. MIZOQzH OYPIAQN

EYPQ
A/A | MEPIFTPADH EPTAZIAZ VALEUR % =
min Max

1. Etolo gvoikLo, yta Bupida “pikpol” peyéBoug MNaylo 65,00*
2. Etolo evoikio, yla Bupida “pecaiov” peyéboug MNaylo 100,00*
3. Etolo gvoikLo, yia Bupida “peyddou” peyéboug MNaylo 130,00*
4, Awdppnén Oupidag MNaylo 50,00 + To mpayHoTKd KOOTOG
5. Avtikatdotoaon KAswbapldg Oupidag MNaylo 50,00 + to IpayHoTKd KOOTOG

Ed am}i swnpcltin EI'I'YHZHZ' , . i i ‘Eva (1) picOwpa avaloya
6. (To oo 6 tng “eyyVnong” emwotpédetan dtav n Bupida cival o dplotn Edanag ,

i 3 HE To péyebog
KOTAOTAON KoL JE Ta 2 KAELSLA)

*Ita avwtépw mood Sev cupneplthappaverat o ekaotote Loxvwv ONA

I. AANAEZ YMNMHPEZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % A
min Max
1. ‘Ek§00N YVWHATEUONG, Yo artodoxn MAnpe{ouciov GpuGIKWY TPOCWITWY Naylo 20,00
s . . . by . )
5 UGTC(‘ELKI! €MLOTOAN rfpoq naven'wtnma e§wtepkol, Yrioupyeia, Néyto 50,00
ErmupeAntipla, Mntpwo E§aywyéwv, KTA.
3. EmotoAn ntpog OpKwTouG AOYLOTEG Naylo 20,00
Napoxn ka6e pUoEWG oTOLXEIWV (MAPACTATIKA, EMLTAYEG, KTA):
**¥EKTOG EKTUTTWON QVTLYPAQPWY KIVHOEWV Aoyaplacuwy >
TiwoAoynon wg Kepaldawo A7
a a) Mapoxn otolyeiwv oo To NAEKTPOVIKO APXELO TOU KOTALOTHLOLTOG Naylo +1.00 /ti;\?& {[ ::::‘t‘:‘l?npmm
, , , , . R . 30,00 / aitnpa
B) Napoxr otowxeiwv and to puoikd APXELO TOU KATAOTHULATOG Naywo + 1,50/ oeAiba népay TG Rpdme
y) Napoxn otoixeiwv ano to Mevikd apyxeio tng Tpamnelag Névio 60,00 / aitnpa
(ApxetoduAdkio Tpamnelag, Apxeio AvatoAikng Kpritng & ATTLKAG) v +2,00 / o=AiSa népav g mPWTNG
An6800n oowv BACEL KATAOXETNPLWV LOLWTWV «ELG XEIPAGH TNG
Tpanelag:
5. a) ywa andédoon moocol £wg 500,00€ MNaylo 15,00
B) yia ant6doon mocou and 500,01€ £wg 2.000,00€ MNaylo 50,00
v) yia anédoon nocol dvw twv 2.000,01€ MNaylo 100,00
6. Ano&o?n TOoWV BACEL KATAOXETNPIWV UTEP SNHOGIOU «ELG XEIPpAG» Awpedv
™G Tpanelog
‘Ek&0o0n TPANE(IK G EVNLEPOTNTAG Awpeav
BeBawwoelg untoAoinwv Aoyoaplacpwv / opsAwv Awpeav
Xopriynon BeBaLWOEWV yLa TOKOUG KATAUOECEWY OLKOVOMULKOU £TOUG i
9. i L e Awpedv
untofBoAng popoAoyikng SHAwoNG
10. Xo!)nvncn Befalwoewv yLo TOKOUG KATAOECEWV MPONYOUUEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odelég Awpedv
12. Enidoon s§wbikou Naywo 10,00 + é¢oda aufam“(ou
empueAnTh
MNpopnBsia ava cuvaAiayn cupdpwva
13. Anootolr / AqPn xpnpdtwv pécw MoneyGram LE TNV TULOAOYLAKI) TLOALTLKI) TNG
etaupeiog MoneyGram
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<f> ZYNETAIPIZTIKH

. TPAMEZA XANIQN TIMOAOTIO NMPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
<

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ - NPOZHMEIQZEIZ)

A/A | NEPITPA®H EPTAZIAZ VALEUR % . EYPQ
min Max

1. Edanag Aandvn yia épeuva, EAeyXo authuatog Kot £ykpion (1) Nayo 300,00

2. Mwotonoinon npoodou epyaciwv (Autoyia) Naywo 125,00

3. Kéotog Texvikou EAéyxou? Naylo 150,00

4, Kéotog Nopkou EAéyyxoul® Naylo 100,00

5. Eyypadn mpoonueiwong r} umodnkng Nadyo ApolBr Aiknyépou

6. E§aAewpn mpoonueiwong Nayo 50,00 + apoiBry Aiknyodpou

7. Apon YroBnkng - zum:‘;\zz‘;:?;ou
‘Exdoon muotonowntikwv YrodnkogpuAakeiov kot KtnpoatoAoykwv MéV? Ta Ttr-w’lVl’«OlTleSl £foba

8. DUAwWV Kot Awfvpap.p.dtfnv —TéAn YroBnkodpulakeiwv Kat - e E‘;:';‘::;‘}’:::;:’;;’;Tft"sm
Ktnuatoloykwv ypadeiwv Ktnpatohoyiou)

Eyypadn Aaiwpdtwy ato EBViké KtnpatoAdylo Mé"’f’ Ta npavp:auxd é§?6°‘
9. ) . . - (téNog eyypading + apopn
(otig UG KTNUOTOYpadnon MEPLOXEC)

Awknyopou)
10 AvoaBoAn 1 avaoToAn MAELOTNPLACHOU AKLVATOU Névio 50,00 + apoiBn
) (ta 50,00€ siompdtrovral tpokataPoAika) v ZupBolatoypddou
11 Eﬁstafm attnp.atoc’nekatn Yl tepLopLlopd npoonpeiwong / Néyto 100,00
unoBrkng / evexupioaong
E€étaon awtiparog teAdtn yia aAAayn tpomnou e§acdaiiong pe
12. aKivnto SLapopeTIKO Ao To SAVELOSOTOUHEVO 1) CUMITANPWHOTLKA Naylo 100,00
e§aodalion tng tpanelag pe aAAa akivnta
E§€taon altipatog eAdtn ylo TPOnonoinon 0pwv Savelakng
13. cupBaong daveiou mou €xeL 6N xopnynO«ei (r.x. emunkuvon Naywo 100,00
SLapkeLag, KTA)
14. Aitnon avadoxng xpéoug Saveiov Naylo 150,00
15. BeBaiwon daveiou yia popoloyiki xprion Awpedv
16. Epyacu—:q puep.tong' Kaeucts'pnpsvmv odpelAwv Néyto 30,00
(86avelo o€ oplotiki kaBuotépnon)
17 PUBMON Saveiwv og mpoowpLvr) KaBuoTéPno Naywo 50% twv ef6dwv T
. Hon poowpivi pnon v napaypédou 1.
18. Npowpn e£6dAnon daveiov Awpedv
19. AvayyeAia anattioEwV o€ TTAELOTNPLUCUO Naylo Ta npaypatikd £é§oda
20. Noppomnoinon KAnpovopwv Naylo Ta npaypatikd £é§oda
21. EMu800€Lg SIKAOTIKWY EMLUEANTWV Naylo Ta npaypatikd £é§o0da
Znueiwon:

JupnepthapBavertal o ekaotote Loxvwv OMA.

1)NephapBavel tov €Aeyxo HePEYyUOTNTAG KOL TLOTOANMTIKAG LKAVOTNTOG TOU SAVELOANTITN KoL TWV EYYUNTWV, Samdveg eAéyyou
¢opoloyikwv ototyeiwv, cuvSpopEG o€ UTtnpesieg tapoxng mAnpodoplwv, EAeyxo Suopevwy, Snuoupyia cupBacewv. H Samdvn avtn Sgv
CUMNEPAAMPBAVETAL OTO TEAIKO EMLTOKLO yLati €ivatl ave§Aptntn TG XPOVIKNG SLapKeELaG Tou Saveiou Kot eloTpdttetal pia ¢popd Katd tnv
€YKPLON KOl SEV TIPOELCTIPATTETAL.

2) Elontpdttetal mpoKatoBoAkd Kot adopd Tov apXiko EAeyxo KataAAnAGANTOG TOU AKLVATOU KoL TOV TPOoSLOpLopO TG agiag Tou.

3) Elonpdrttetat npokataBoAtkd kat adpopd tov EAeyxo KATaAARAGANTOG TOU aKLVATOU TwV TiTAwV KaOwg Kat Tov EAeyX0 BopWV TOU AKIVATOU

TpLv TNV eyypadn TG npoonueiwong.
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C/o ZYNETAIPIZTIKH

.. TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
@

IB. KATANAANQTIKA AANEIA

A/A | NEPITPA®H EPTAZIAZ VALEUR % R EYPQ
min Max
Xopriynon KatavaAwtikol Saveiov (€AeyX0G MLOTOANTITIKAG LKOWVOTNTOG EAATN):
a) MNa nocd daveiov £éwg 5.000,00€ MNaylo 50,00
1 B) A6 5.000,01€ £€wg 10.000,00€ MNaylo 70,00
y) An6 10.000,01€ £wg 20.000,00€ Néyto 100,00
5) Arté 20.000,01€ £w¢ 30.000,00€ Néyto 150,00
€) An6 30.000,01€ kat dAvw MNaylo 200,00
2. Xopl"'wnon Kutavu)\wtl:KOt') Saveiou pe kAAuYPn evexupiaong Néyto 50% twv uvw'tépw
KatdBeong o€ mocooto 100% KOTNYOPLWV
3. E§étaon aAlayng e§acdalicswv Naylo 50,00
4. E§€taon aAlayng Siapkelog Saveiov Naylo 50,00
5. Aitnon avadoxng xpéoug daveiov Naylo 100,00
.| ot pioumcratpnuto oy
7. PUBLON Saveiou oe mpoowplvr) kaBuotépnon MNaylo 50% twv 55"’6“"' e
napaypadou 1.
8. «BeBaiwon Aaveiwv» yia dpopoloyikr xprion Awpedv
9. Npowpn €£6dAnon daveiov Awpedv
10. AvayyeAia anattioEwV o€ AELOTNPLUCUO MNaylo Ta npaypatikd £é§oda
11. Noppomnoinon KAnpovopwv MNaylo Ta npaypatikd £é§oda
12. E€08a eA€yxou TiTAWV - Mévo apolBn Siknydpou
13. E€08a eAéyxou TitAwvV Kat eyypadh npoonpueiwong i utoBRKNG MNaylo 50,00 + apolfn Siknydpou
14. EM800€Lg SIKAOTIKWY ETLUEANTWV MNaylo Ta npaypatikd £é§oda
15. Ektipnon/enavektipnon aiag akKvAToU oo LnxXaviko Naylo Ta npaypatikd £é§oda
Znueiwon:

Ze MepinTwon Xoprynong KatavaAwtikou daveiov pe e§acpalion MPoonUeiwon aKIVATOU, LoXUOUV Ta iSla Tood Kot moocootd apoBwy /
€§06wWV OV LOXUOUV KaL LA T OTEYAOTIKA Savela (kedpdharo I1A), SnAadn yia: E§aAswpn MNpoonueiwong i dpon YroBnkng, Kéotog Texvikol
EA€yxou, K6otog Noptkou EAéyxou, AvaBoAn mAelotnplaciov, Apoln Aiknyopov, ‘E§oda Ktnuatoloyiou KA.
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ZYNETAIPIZTIKH
>fTPAI'IEZA XANIQN TIMOAOTIO NMPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Il. AIAOOPA EZ0AA

A/A | NEPITPA®H EPTAZIAZ VALEUR % A EYPQ
min Max
EA.TA. — TaxuSpopikd (amAa):
1 a) EcwtepLko MNaylo 3,00
B) Eupwrin MNaylo 5,00
V) ALEPLKR KoL TPITEG XWPEC MNaylo 7,00
EA.TA. (cuotnpéva - express):
) a) EcwtepLko Naylo 5,00
B) Eupwnin Naywo 7,00
V) ALEPLKR KoL TPITEG XWPEC MNaylo 9,00
COURIER (Eowtepko):
a) ArtootoAr) pakéAwv Bapoug £wg 2Kg Naylo 5,00
3. Ta npaypatikd £€§oda mov
B) AntootoAn pakéAwv Bapoug Avw Twv 2Kg Naylo XPEWVEL N cuvePYalOUEVN
etaipeia courier
Ta npaypatikd £é§oda mov
4, COURIER (E§wtepikov): Eupwrn, AHEPLKN KoL TPLTEG XWPES Naylo XPEWVEL N cuvePyalOUEVN
gtaipeia courier
FAX (Ava oglida):
5 o) Ecwtepko Maywo 1,00
B) Eupwrn MNaylo 4,00
V) ALEPLKR KoL TPITEG XWPEC MNaylo 7,00
6. Dwroavtiypada ava oshida Naylo 0,30
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.. TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
@

*ExE* TENIKEZ MAPATHPHEZEIZ *****

- OL TOKOL TWV KATAOETIKWY TPOoiovTwy umoAoyilovtal KOs §apunvo, ftol Tnv 30/06 ko 31/12 kAOe xpévou, e BAGH UTOAOYLOHOU TWV
TOKWV TLG TIPOLYUOTIKEG NUEPEG KL £T0G TLG 360 NUEPEG.

- Katd tnv anddoon twv ToKwv, tapakpateital popog unép tov EAANVIKOU Anpociov, cUPWVA LLE TO EKACTOTE LoXUOV VOLLOOETIKO TTAaicLo
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPOoiovIwy, urtoAoyilovtan e eTtiola Baon tig 365 NUEPEC yLa Tt KAOE HopPNG KATAVOAWTLKA KoL OTEYUOTIKA
SAveLa Kt yLa TG UTIOAOUTEG KOTNYOpPieg XopnyRoEwVY, wg etrjota Baon urtoAoyilovtat ot 360 nuépPEG.

- H Zuvetauplotik Tpanela Xaviwv, cuppetéxet oto Tapeio Eyyunong KataBéoewv kat Enevdloswv (TEKE), cupudpwva He TG Statdéelg Tou
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 0dnyia tng Eupwnaiki¢ Evwong: 2014/49/EE.

- MNa epyaocisg/unnpeocieg mov dSnpuioupyolv tpocOeTeg eMLBAPUVOELG, UOTEPA OO ATNHA A A6 LTTAUTLOTNTA TOU IEAATH, Eival Suvatov va
€loTpaTTovTaL MPOUNOELEG, avAAoyEeG MPOG MOPEUPEPELG TLLOAOYNUEVEG TIEPUTTWOELG.

- H tpanela oudepia euBOVN PEPEL yLa TNV EKTEAEON TWV EVIOAWV TANPWHIG, O MEPIMTWON Tov ta SnAwBOEvta otoeia ival avakppn n
€A, 1) yLa TUXOV emLotpodr TG TANpWAG amnod tov Opyaviopud/PDopéa pe orotodrinote Adyo andppung.

- To TyoAdyLo urtoKeLtaL o€ MEPLOSLKN avabewpnon Kot tepthapBavet tig cuv0eig/Baoikég cuvaAlayég th Tpanelog.

- Mo e§ELSIKEVPEVEG TIEPUTTWOELG EPYAOLWYV, TIOU SV avadépovtat oto napov TiHoAdyLo, ol meAdrteg mapakaiovvtal va ansuBuvovtal ota
aPUOSLA OTEAEXN TWV KATAOTNHATWY, YO aAVAAUTIKOTEPN EVNUEPWON.

- MNa Tuxov napdnova emni tou THoAoyiouv, oL TeAGTeG Uropouv va arteuBivovtal:

e  ITa appoOdLa OTEAEXN TWV KATACTHHATWV.
e  Ito Tuipa Mapandvwy tng Zuv. Tpdamnelag Xaviwv : EA. Bevilédov 28 — 32, T.K. 731 32 Xavid, tnAédwvo: 28210 — 25500.
e  Ito e — mail: complaints@chaniabank.gr

2YNETAIPIZTIKH TPANEZA XANIQN

SeAiba 17 ano 17



