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ZYNETAIPIZTIKH
)@TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

A. KINHZH KEQANAAIQN, 2YNAAAATEZ MEZQ ATM & ENAAAAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAZMATA (péow Kataoctnudatwv)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min max
EpBdopata og xWPES evidg tng EE/EOX (=Eupwnaikdg Okovoutkdg Xwpog), e i xwpi mpodiaypadég SEPA:
a) éwg 3.000,00€ Naywo 6,00
1. B) ané 3.000,01€ £wg 12.500,00€ Naywo 12,00
y) ané 12.500,01€ £wg 50.000,00€ Néyto 15,00
8) amné 50.000,01€ ko dvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) | Tpomomoinon &e§epxopevou euPa-
2. Zt:ttzz}\ l:l::o ::l(:;):ct OT;E};?“] (Nopog: 2789/2000, OXETIKA WE TO Néyto 20,00
(H mpouBsia eloTpATTIETAL, AVESAPTATWG TOU AOTEAEGHATOG)
3. ‘Epguva — tuxn eppaoparog, eyypadwv KA. (investigation) Naywo 20,00
4. ErmuBeBaiwon ektédeong evrohng (confirmation) Naywo 5,00
ZNUEWWOELG:

1. Ta epBaoparta anooctéANovrat npog tpiteg Tpaneleg ue nuepounvia agiog to apyotepo puag (1) epydowung npuépag (D+1).

2. OLevéeigelg: SHA / OUR onuaivouv:

- SHA: O evtoA£aG TOU EUPACLATOG XPEWVETAL LOVO ME Ta £§08a TNG TPAMEIAG Hag, EVW 0 SikauoUXog Ba XxpewOei and tnv nAnpwipLa
Tpanela cOpudwva pe To EKAOTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe ta £§08a TNG TPANE]AC oG, KaBwE Kot e Ta Statpanelikda £§06a ov éxouv cupdwvnOei pe tnv Tpdmnela
Swkauouyov.

‘ A2. EIZEPXOMENA EMBAZMATA

A/A | NMEPITPADH EPTAZIAZ VALEUR % " EVPQ
min Max
Ze niotwaon Aoyaplacpol neddtn, Quoikd ko Nopwkd Mpoowna (pne npodiaypadég SEPA):
€vtoAég SCT kat SCT Instant
a) €wg 30,00€ Awpedv
la. | B) Ao 30,01€ £wc 1.000,00€ Néyo 1,50

y) An6 1.000,01€ £wg 12.500,00€ Naywo 4,00
8) Ané 12.500,01€ £wg 50.000,00€ MNaywo 6,00
€) An6 50.000,01€ kat dvw Naylo 10,00

Ze niotwon Aoyaplacpou nehdtn, Quoika Npocwna? (epdcov n evioAn ekkivei péow tou e/m Banking amd tpanela ecwTEPIKOU):
evtoAéc SCT kat SCT Instant

1B. a) €wg 30,00€ Awpedv
B) Arté 30,01€ £w¢ 5.000,00€ Néyto 0,50
y) An6 5.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £wg 50.000,00€ Maywo 6,00
€) An6 50.000,01€ kat dvw Naywo 10,00
Ze niotwon Aoyaplacpoul nehdtn (xwpic npodiaypadég SEPA | péow TARGET):
a) €éwg 30,00€ Naywo 2,00
B) Ano 30,01€ £€wg 1.000,00€ Maywo 4,00

2. y) Ano 1.000,01€ £wg 12.500,00€ Maywo 8,00
8) An6 12.500,01 € £€wg 50.000,00€ Maywo 12,00
€) An6 50.000,01€ kat avw Naywo 20,00
Yninpeoia IRIS Payments

, | s e e 27
B) IRIS Payments ErtayyeApatia (P2B) Néyo 0,50

oe niotwon EnayyeAuarikou Aoyaptaouov

Eriotpodr EL0EPXOUEVOU EUBACLATOG
4, H mpounBela LOTPATTIETAL ATIO TOV AMOCTOAEQ TOU €UBACHATOC, UE Naywo 25,00
MELWON TOU ETULOTPEDOUEVOU TTIOGOU
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. TPAMEZA XANIQN TIMOAOTIO MPOMHOEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Znueiwon:

1. It ecewoep)Opevo Eppaocpua, SCT, petd tig: 14.30p. ., n Valeur nictwong, eivat n ENOMEeVN pyaciun nuépa.

2. Edwkotepa, oL evioAég SCT Instant/SCT Inst adopolv motwoelg pe xprion IBAN, pe dueon mpotepaudtnta. H unnpecia Instant
Staodalilel v apeon AfPn Kat SLABecIHOTNTA TWV XPNHATWY OTO AOYaPLOCHO TOU SIKOLOUXOU €VTOG UEPIKWV SEUTEPOAEMTWY,
ave§aptATWG NUéEpag Kot wpag. APpopd MOcE O€ VOULGHA EUPW KOl CURMETEXOUOEG Tpamneleg evtog tov Eviaiou Xwpou MAnpwuwv ot
Eupe (SEPA).

3. H &dwatpancsliki Ynnpeoia IRIS Payments mapéxet tn Suvatdtnta dpsong AqPng (24/7/365) xpnpudtwv omd GUHHUETEXOUCEG OTHV
unnpecia Tpaneleg evtog EANGSag. Alaxwpiletar o IRIS Person to Person “P2P” o€ niotwon AoyapLlacpou I8lwtwy pe xprion aptdpouv
KwntoU thAedpwvou Kat IRIS Person to Business “P2B” oe mioctwon EmayyeApotikol Aoyaplacpol, ylad OTOMIKEG ETUXELPHOELS A
eAevBepoug enayyeApatieg pe xpion AOM 1 QR Code. H uvatdtnta evepyomnoinong mapéxetal péocw tng Ynnpeoiag HAEKTPOVIKIG
Tpanelkng (eBanking) - (browser, Mobile App).

4. (Quokd npéowrna voouvtal ot LBLWTEG, EAeUOEPOL EMAYYEALATIEG KO ATOMLKEG ETUXELPHOELG.

‘ A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN 2E EYPQ — TOKO®DOPIA (PSD)

EYPQ
A/A | NMEPITPADH EPTAZIAL VALEUR % -
min Max
1. Kort@Oson HeTpnTwv o€ AoyopLoopo tapeutnpiou / tpexoupevo (PSD2) 0 nuépeg
2. KatdBeon petpntwv o€ Aoyaplacud 6Pewg (€vtoko) 1 nuépa
KatdBeon petpntwyv o ATM:
3. a) o€ AoyopLacuo TapLeutnpiou / TpEXOUEVO Npaypatikn
. nuepopnvia
B) o Aoyaplacpo oPewg ouvadhayric
4. AvaAnyn peTpnTWV ano ndong puoswg AoyapLacpolg 0 nuépeg
. . . nHUEpopnvia
5. AvaAnyn petpntwv ano ATM avéAndne
6. Metadopad kedpalaiwv and Aoyaplacpd o Aoyaplacpuod tng PSD2 0 nuépeg
7 Metadopd kedpalaiwv and Aoyaplacud oe Aoyaplacuo tng PSD2 0 nuéoe
: néow evaAlaktikwv Siktvwv (eBanking, MobileBanking) NUEPES
8. EwoepxOueveg eVTOAEG / epBaopata and xwpeg evtog SEPA 0 nuépeg
9 KatdBeon 61w tikwv / tpanefikwv ertaywv péow AHIZE / Mpadeiov (o repitato 46
' ZupPndiopol
Znueiwon:

Z€ ELOEPXOMEVEG SLaTpaTelIkEG EVTOAEG LOXUOUV oL avwTépw valeur. Metd tig 14:30p. 1., TiBetal valeur n emdpevn epydoipun nuépa.

‘ A4. EPTAZIEZ 2YNAANNATMATOZ

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
Ayopa §évwv tpaneloypappatinv (Z/T) 2,00% 5,00 10,00
2. NwAnon évwv tpaneloypappatiwv (=/T) 1,00% 5,00 10,00
‘ A5. EKAOZH TPANEZIKQN EMNITAFQN
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
‘EkS00n TPAMELKIG EMLTAYHG OV CUPETAL OTNV TPANE]A pLOg:
a) og Statayn L8iov neAdtn, pHe XpEwon AoyapLlacpol Tou Awpedv
B) og Siatayn Tpitou Le XpEwon Aoyaplacpol meEAATn pog Awpedv
y) o€ Siatayn nehatwv pag fy Ttpitou, He KATABOAN HETPNTWV 0,15% 10,00 50,00
L 8) og Swatayn Tpamnélng EAAGSog, Tou EAAnvikou Anpociou (umép :
A.0.Y.,, IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. O6nwg: AwnEdy
padeia Ktnuatohoyiwv, YrnoOnkodulakeia, ZUAAoyoL ZuppoAato- P
ypadwv KtA.)
€) o€ Slatayr XPNHATOMICTWTIKWY OPYAVIGUWV Awpedav
AxkUpwon, AlopBwon kot Enavékdoon tpamnekng Emtayng Naywo 15,00
STOP PAYMENT tpane{ikig emitayng, yla onotodfnote A6yo Naywo 30,00
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TPAINEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Znueiwon:
Ze nepintwon avaAnyng petpntwv avw twv 30.000,00€, n Tpdnela Oa npémnel va eLSomoLeiTtaL oo Tov EAATN, TV PONYyoULLEVN

£pydopn nuépa.

| A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
Katdfeon l8LwTIKWV EMLTAYWV :
a) oto Mpadeio ZupPndiopou 1 oto AHIZE 3 nuépeg
B) oto Mpadeio TupPndLopol ndAng mou Sev Asttoupyei KatdoTna ,
1. AnoG . 5 nuépeg
MANpwWTPLAG TPATEIOG
y) emutayég ek600swg neAatwv pag, mou e§odpAolvran Kal Katati-
Bevtau os évtoko Aoyaplacpd (cOpdwva pe ta npoPAendusva and Awpedv
v PSD2)
KatdBeon tpanelikwyv emraywv péocw Mpadeiov ZupPndiopov 1 nuépa Awpedv
KatdBeon tpanslikwv emtaywv péow AHIZE 1 nuépa Awpedv
a) KataBeon ISLwTikwv EMtaywv e EW8IKN €ykplon peiwaong valeur 0-2np.
a ) ; n ' v \ H n' v plon p : ng 'nu 0.20% 10,00 )
B) KataBeon Tpame{ikwyv emttaywv pe EL8KN €yKplon peiwong valeur 0 nuépeg
ZNUEWWOELG:
1. O Valeur adopoUv pyaoLeg NHEPEG.
2. Tuxov apyieg mov napepuBAAAovTaL, TPOCAUEAVOUV AVAAOYX TOV APLOHO TWV NUEPWV.
‘ A7. NOINEZ NPOMHOEIEZ
EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % -
min Max
'EKS00N KOPVE EMITAYWV:
1. o) Kapvé 10 pUAAwv Naywo 10,00
B) Kapvé 25 GUAAwV Naywo 25,00
2. MuoBodocia Mpoowrnikol EnixelpRoswv Awpedv
EKkTOnwon avtlypddwv KWVHOEWV AOYapLACUWY TEEAATWY LAG, KOT EVTOAN TOUG
o) yla Staotnpa MEXPL 6 MAVEG Awpedv
. . . . , , 2,00/avé Aoyaplaopod pHe
B) yia Stdotnpa mépav Twv 6 LNVWV Kot HEXPL 5 £Tn Naywo max 50,00
3. . . . , 10,00/avé AoyapLacpo pe
Y) yla Staotnpa népav twv 5 eTwv Naywo max 150,00
-AntooTtoAn NAEKTPOVIKA, 6TO emailtou meAdtn Awpedv
-AnootoAn otn SievBuvon aAAnAoypadiag Naywo Q¢ KeddAouo Il
-AnootoAn FAX (Avad celida) Naywo Q¢ KeddAouo Il
Awaxeipion Aoyaplacpwv:
o) Tapevtnpiov Awpedv
B) OYewc* Naywo 15,00 / 6unvo
y) TpexoUpevog 16wwtwv* Naywo 15,00 / 6unvo
4 6) MwoBobooiag Awpedv
) €) OYewg/Tpexoluevog evepyog oto eBanking/MobileBanking Awpedv
oT) Avevepyog AoyapLacpog
(Aoyaplacpog o omoiog Sev mapoUGLATEL Koo TPayLATLKr) cuvaAAayn Awpedv
ard Toug SIKaoUXoug, yia SLaoTnpa LEYAAUTEPO TwV 12 Hnvwv)
* InUavtikn Inueiwon: yia OPews & TpEXOUEVOUG AoyapLacpoUg N pounBeta LoxVEL HOVo av MpaypaTonololvTal MAvw amno
TPELG (3) KWVNOoELG avad 6unvo, dtadopetikd eivat aveioda
*AvtaAdayn KEPUATWY HE XOPTOVOMiopoTa:
5 o) ‘Ewg 150,00€ Naywo 2,00
" | B) Ané 150,01€ - 500,00€ Néyo 4,00
y) Ant6 500,01€ kot avw Naywo 6,00
6. Katausrpnc’m KEpp.Cl.‘l'qu ME oKOmO TNV KatdBeon Tou TOoOU Of Awpedy
Aoyaplaouod tng Tpanélng pog
7. *AvtaAdayr) XOPTOVOULOUATWY ME KEPHUOLTOL:
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_ TPAINEZA XANIQN TIMOAOTIO NPOMHOEIQN, AOINQN EZ0AQN & TOKOOOPON HMEPOMHNIQN
\J
EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % .
min Max
o) Ewg 150,00€ Naywo 1,00
B) Arté 150,01€ - 500,00€ Néyto 2,00
y) Art6 500,01€ kot avw Naywo 3,00
*AvtaAdayr) HEYAAWV XOPTOVOULOHATWY O MIKPOTEPA XOpTOovouiopata Kat avtiotpoda, yivetal and 6Aa Ta KATOoTAHATL
UEXPL TTOo0U 2.000,00€. MeyaAUtepa mood e§unnpetolvral amnod ta katactipata Kevipikd, 25n¢ Auyoucotou & A. Zuyypou
8. o) €éwg tooou 15.000,00€ Awpedv
B) arné 15.000,01€ kot Avw 0,05%
Ano&o'cn KataBeong o€ kAnpovopoug pe Nopkr N'vwpdteuon. Néyto 30,00 / KAnpovéyo
EruunAéov:
9. o) Av ta tood Katatefouv Kot taAL otnv Tpanela Awpedv
B) Av Ta tocd elotpayBouv peTpnTd Naywo 10,00 / kAnpovéuo
y) Av yia ta tood ekd00ei Tpameliki Emtayn 0,15% 20,00 | 60,00
Maywo 2,00%
To k6otog umnoAoyiletal eni Tou Kepoahaiou
10 Awakomn) mpoBeopiakig kardBeong (népoug 1 tou ocuvolou NG TI0U aTOSiSeTAL, PE KTOKO TIOWNG» 2,00% Ko
) KatdBeonc) yia onotodrmote Adyo. YLOLTO XPOVIKO SLACTNLOL IOV UNTOAEIETOU £WG
m Ai§n m¢ mpoBeojuaric kodBeong/m
ouppwvnpevn Ajén.
Naywa EvtoAn petadopdg xpnuatwv:
o) ard AoyapLacpd o€ Aoyaplacpuo Léiov meAdtn ,
11. (8avelako, katadetiko, f yia §6dAnon E/E) Awpeav
B) o AoyapLacpo tpitou Naywo 0,50 / ouvaAiayn
12. I"Iavta Evn?)\n €§0pAnong Aoyaplacuwv (AEKO, EQKA KktA.), Awpedy
(Aueon xpéwon)
Eritay€g Eupw meAatwv oG ou cUpovTal o€ AoyapLlacpolg Tpanslwyv ECWTEPLIKOU:
o) AvakAnon MANPWHAG EMTAYWVY, HE SECLEVON AVTIOTOLXOU TTOGOU Naywo 30,00 / tepdyto
B) TnAedwvikn eldomnoinon neAdtn pag, yio TAnpwpn grutayris / - wv Maywo 3,00 / tnAsdwvnpa
13. ; P ; ; ;
) :Avsupson EMITOAYWVY £KSOONG TEAGTN MHOG OO TG AyOPAOTPLES Néyto 15,00 / tepdxto
Tpaneleg
6) StopPayment enitayfig, AGyw KAOTIAG /) AnWAELOG Naywo 15,00 / tepdxo
€) EKTUIwon KOTdoTooN G AVEIGTIPAKTWY EMLTOYWV EAGTN/EKXWPNTA Naywo 3,00
ErntavakardBeon 1) EMavortootoAr] aKGAUTTTWY erutaywv GAAWY Tpomelwv
Ko evtoA] TeAdm pog (adopd ermutayry mov gotdn cupdndotikd,
14. ENEOTPEYPE QVEIOTIPOAKTN ME KAMOLOV Qo TOUG KwdKoUG artoppupng, aAAG Naywo 20,00 / tepdyio
UETA a6 oupdwvia Tou TEAGT HOG ME TOV €K8OTN, SOVOOTEAVETOL Yol
glorpoén)
Znueiwon:

*H unnpeoia napéxetat povo o€ nehdreg tng Tpanelag.

A8. EEOOAHZH ODEINQN / ATMAITHZEIZ YMNEP TPITQON

BA. Napdptnua A8
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_ TPAINEZA XANIQN TIMOAOTIO NPOMHOEIQN, AOINQN EZ0AQN & TOKOOOPON HMEPOMHNIQN
S
‘ A9. SYNAAANATEZ MEZQ ATM
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % .
min Max
Zuvallayég oe ATM tng Tpamelog, He KAPTEG ZUVETALPLOTIKIG Tpdmnelag Xaviwv:
a) KatdBeon petpnuwv (o mpoayuatkd xpovo), oe  Aoy/polg i
, . , Awpeav
Zuvetaplotikng Tparelog Xaviwv
B) AvAAnyn petpntwy, and Katadetikolg Aoy/HoUG ZUVETOUPLOTIKAG Hu/via .
. . . . . . Awpeav
Tpanelag Xaviwv (pe onowadnnote kapta tng Tpanelag) Avainygng
1 y) Metadopd moowv (Xpéwon — Mictwon), oe Aoy/u6 Siou meAdn ,
' e . , . Awpeav
(NpoUndBeon, va ouvseDEL N KAPTO PUE TOUG AOYAPLOCLOUG TOU TLEAATN)
8) Epwtnon umoloinou tpame(ikol Aoyaplacpol TEAATN KOG, HE ,
, . . Awpeav
onoladnmote kapta tng Tpanelag
€) AA\ayn PIN Awpedv
ot) Evepyonoinon Kaptag/PIN Awpedv
TuvaAAayEg e KapTeg ZuvetaiploTikng Tpanelag Xaviwv oe ATM:
a) Tpane{wv/Tpitwv napdywv evidg EAAGSog/evtog Eupwnaikig Evwong
i) Epwtnon unolAoinou Awpedv
2. Avvartat va rpoktpouv
ii) AvaAnyn petpntwv Awpedv XPEWOCELG ATLO TOV TPito
napoxo tov ATM
B) Tpanelwv/Tpitwv napoxwv ektdg Eupwnaikig Evwong Awpedv
ZuvaAlayég o ATM tng ZuvetalploTikng Tpamnelag Xaviwv pe Xpon Kaptwv eK80EwG:
a) Tpanelwv/Tpitwv napoxwv evtog EAMGSog/evidg Evpwnaikig Evwong:
i) Epwtnon unoAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpanelwv/Tpitwv napoxwv ektog Evpwnaikig Evwong:
2,50
. . , Avvartal va tpokUyouv
Aval n
vaAnin petpnTiov yto EMUMAEOV XPEWOELG OO
TOV €K&OTN TNG KAPTAG

| A10. 2YNAAAATEZ MEZQ ENAAAAKTIKQN AIKTYQN (eBanking, MobileBanking)

A/A | NEPIFTPA®H EPTAZIAZ VALEUR % " EYPQ
min Max
Eyypadn otnv unnpeoia Awpedv
ENavéKS00n PUOTIKOU KWSLKOU Awpedv
Metadopd oe Aoyaplacpo biou A Tpitou evidg tpanelog Awpedv

E§epxOpeveg eVIOAEG péow evallaktikwy Siktuwv, Puowka Npdowna? (eBanking, MobileBanking) yia petadopa nictwong os eupw ot
TPAnela ECWTEPIKOV:

a)éwc 5.000,00€ Mayio 0,50
4. | @) omé 5.000,01€ éwg 12.500,00€ Néyto 1,00
B) ané 12.500,01€ £wc 50.000,00€ Naylo 3,00
y) ané 50.000,01 éwg 150.000,00€ Naywo 5,00
8) a6 150.000,01€ kot Gvw Naywo 12,00

E€epXOMEVEG EVTOAEG HECW EVOANAKTIKWY SikTUwV, Noukd Mpdowna (eBanking, MobileBanking) yia petadopd nictwong o€ eupw oe
TPAnela ECWTEPLKOU:

a) £wg 12.500,00€ Nayio 1,00
4B. | B) ané 12.500,01€ £wg 50.000,00€ Néyo 3,00
v) ané 50.000,01 £w¢ 150.000,00€ Néyo 5,00
8) amné 150.000,01€ kot Gvw Naywo 12,00

E€epxOpeveG eVTOAEG péow evallaktikwv Siktvwv (eBanking, MobileBanking) ywa petadopd nictwong os eupw oe tpansla
efwtepkou (ue mpodiaypadég SEPA):

a) £wg 12.500,00€ Nayio 1,00
3. B) ané 12.500,01€ £wg 50.000,00€ Naywo 3,00
y) ané 50.000,01 éwg 150.000,00€ Méyto 5,00
8) a6 150.000,01€ kat Avw Naywo 12,00
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)@TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

¢
. EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % .
min Max

Ynnpeoia IRIS Payments

. a) IRIS Payments 16wtn (?ZP) , Awpedv

. yLa Uetapopd o€ Aoyaplaouo 1siwtwv

B) IRIS Payn’1ents Enavvs}\p.c’ma (P2B) ’ Awpedv
yla petapopd oe EmayyeAuatiko Aoyaplaouo
E§0dAnon opelhwv pe Xxpéwon Aoyaplaopol HECw eVAANAKTIKWY SKTUWV
(eBanking, MobileBanking), 6rtou niepllappavovrat mAnpwpég/ opeNég Twv

7. TAPOKATW KATNyopuwv: Anpdoiot Opy., AEKO/AEYA/OTA, TnAedwvia,
Internc?t, A0¢alhwtu'(eg emtpsu.s'q, Xpnuat’oéonka QUTOKLWVATWY, AOutég (w¢ ke@dAauo A8)
etoupeieg, Swpeég UNEP OPYAVICUWV/CWHATELWV

8. MANPWHI TOTWTIKWV Kaptwv Opidov Zuvetalplotikwv Tpanslwv

9. MANPWHI TOTWTIKWY KAPTWV AAAWV Tpamnelwv
Yninpeoia eldonowjoswv eBankingAlerts
a) Alerts Free Awpedv

10. ; .
B) AlertsMonthlyUnlimited Maywo 2,40 / MAva
y) AlertsYearlyUnlimited Maywo 24,00 / Etog

11. Ynnpeoia apecwv eldonojoswv, Push Notifications, Mobile Banking Awpedv

Znueiwon:

1. H Swatpanelikny Yninpeoia IRIS Payments mapéxet tn Suvatdtnta dueong perodopds (24/7/365) XpNHATWY O CURUETEXOUGEG OTNV
unnpecia Tpaneleg evtog EANGSag. Araxwpiletal o€ IRIS Person to Person “P2P” yia petadopd o€ Aoyaplaoud ISiwtwv pe xprion aplOpou
KwntoU thAedpwvou ko IRIS Person to Business “P2B” yia petadopd oe EmayysApatikd Aoyaplaopod, ylo ATOULKEG EMLXELPHOELS
eAevBepoug enayyelpartieg pe xprion AOM 1} QR Code. H Suvatdtnta xpriong tng Ynnpeoiog napéxeral pécw tng epapuoyng ChaniaBank
Mobile App e nuepRoLo 6pLo anoctoAr xpnudtwy € 500 yia P2P kat € 500 yia P2B, ave§aptitwg aptOpol cuvaAlaywv.

2. Puowka npéowrna voouvtal ot LBLTeG, EAeUBEPOL EMAYYEALATIEG KOL ATOMLKEG ETUXELPH OELS.

B. AZIEZ NPOZ EIZNPAZH

| B1. EMITATES

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. MPOooKOMLON HETAXPOVOAOYNHEVWY ETLTAYWV TNG EloTipagn 0,40% 10,00 + 0,30% xapt. OTA
2. Evexupiaon enitaywv ova mvakio 0,80% 10,0:)&;.0;? 3 :\23: :'szzﬁzvtf,ioel
3, rlapfxmcn sm'taywv og svsx'upo. ' Néyto 10,00 / tepéyto
(evtog TG vopuipou npobeopiag Twv 8 nuepwv)
4 Avrsxatuotao’n EMITaYWV o€ evéXupo (Movo peTd amd €ykplon tng Néyto 20,00 / tepdiyo
AeOuvong Niotng)
5. Extunwon xaptodulakiov afloypddpwv neAatwv Naywo 5,00
6. Emctp’od)n alKod\untnq snlttavnq nou éxeL motwbei oe Aoy/ué Néyto 20,00
KaTaOEcEWV 1) XPNHATOSOTHCEWVY
7. E§6dANnon 18wtk erutaywv Tpanélng TG, o meAATn TG Awpedv
8. E'£o¢o}\ncn' 1Swtikwy emtaywv Tpamélng tng, Otav O KOULOTAG SV Awpedy
€lva meAAtng tng
9. Ayopd TpamelIkwy NLTAYWV IOV cUpovtal otnv EAAGda 1 nuépa Awpedv
Erutayéq ek800swg TPAMel{WV TOU SeV GUMMETEXOUV oto AHIZE,
10. Tpanelikég N 16wTikég, oe EYPQ mou oUpovtal os TPAMETEG EVIOG |  (wsxepddato A6) Naywo 25,00 / tepayo
EANGSOG
‘ B2. 2YNAANATMATIKEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max
1. Tuvalaypatikég / ypappdtia ave§aptiitou Aj§ewc, tng eionpagn 0,50% + 5,00 / tepdyo
2. rlapfxmcn om{aMavuanan'/vpauuauou ' Néyto 10,00 / tepdiyo
(evtog TG vopuipou npoBeopioag Twv 2 nuepwv)
. : . 3 10,00+ TaL IpayHATIKG £§05a
3. Alopoptupnon cuVaAAQYHATIKAG 1 YPOHHATIOU Naywo sopBoNatoypéton & Sucnyoman
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TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
4. Erwotpodr) anAfipwtng cuvaAAaypHaTIKAG 1) ypappatiou Awpeav
. EIZATQrIKEZ EPTAZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
a) EE6PAnon MPoBECULOKWY UTIOXPEWCEWV:
(Yrooxetikwv, ZUVOAAQYHOTIKWY, FPOUMOTIWV, AVOLKTWV AOYOPLAGLWV) 0,30% 30,00 i
1. B) Napdtacn e§6¢dpAnong npoOecLaKTG UTIOXPEWONG. Naywo 20,00
v) Al,a Kaptopnon cuvchavp.ath(bv . , Naywo 10,00+ ta npaypatika é6oda
(eKTOG TWV MpaypATIKWY cupBoAatoypadikwy e§68wv)
Alakavoviopoi aglwv tng eionpaén (1)
a) £éwg 3.000,00€ Nayto 5,00
2. B) a6 3.000,01€ ¢wg 12.500,00€ Naywo 10,00
y) ané 12.500,01€ ko Avw 0,60% 40,00 .
3. EAeVOepn Napadoon otov napalnmnrn (free of payment) Naywo 10,00
Metadopd GopTWTIKWV Ao TG TPAnEeleg 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng to §wteptko:
a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tporonoinan 6pwv — Napdatacn AR§ng
(le nspintun'sn Tou n tp’tononoinon ad)opdl av§non lnocoﬁ ™m¢ Néyto 35,00
NiocTwong MPEMEL va ELGTIPATTOVTOL KOl OL TTPOU BELEG avoiypaTog Kot
5. €yyunong yia 1o eni nAéov noco)
8) Eyyunon ava adwaipeto tpipnvo 1,00% 30,00
€) Exté\eon nioctwong ) tpoepfacparog (Alakovoviopag) 0,60% 30,00
ot) E§6pAnon npoBeopiaknig nictwong 0,50% 30,00
{) Ok} akUpwon Naywo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Naywo 35,00
0) Awaxeipion dpakélou Evéyyuag Nictwong Naywo 10,00
Taxudpouikd £§oda pakélou Naywo 3,00
'E§oda taxupeTadopdi; ECWTEPLKOU Naywo 12,00
'E§oda tayupetadopds ewTepIKOU Naywo 40,00
A. EZATQIIKEZ EPTAZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
1. Afiec pe popTwTIKA TNG TO EEWTEPIKO 0,30% 25,00
AnA£¢ agieg TNG TO §WTEPLKO Yia elompagn:
2. | a) avetapritou AfEewg 0,20% 2000 |
B) mrapdraon / tpononoinon Maywo 15,00
3. Eriotpodr aflwv ano 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
Evéyyueg motwoelg (E/MN) and to e§wtepiko:
a) Avakoivwon 20,00 -
B) BeBaiwon (ava adiaipeto 3unvo) 20,00 -
4. y) EktéAeon/ALoKavovIo oG 40,00 -
8) AkUpwon 25,00
€) Tpononoinon — Napdtaon 15,00
ot) Metadopa yia ektédeon og GAANn Tpamnela - 15,00
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)
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
) Swift yia £k6oon/8waifaon E/ N 45,00
5. Taxudpoukd £§oda pakélou 3,00
6. 'E§oda taxupeTadopdic ECWTEPLKOV 12,00
7. 'E§oda taxupetadopds ewtepkol 40,00

E. EITYHTIKEZ ENIZTOAEZ

‘ E1. EITYHTIKEZ ENMIZTOAEZ ZE EYPQ

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR %
min Max
SUMMETOXAG OE AlaywVIGHOUG, YLo TPOCWPLVOUC SLOKOVOVIGHOUG TNG 0,50% /
1. ’ ’ y y ’ ’ tpipnvo 30,00 -
Npaktopeia, TeAwveia ko Tpanela EAAGSog (A’ katnyopiag) abutipeto
0,75% /
a) KaAng ektéAeong cupBacswv (B’ katnyopiag) pipnvo 35,00 -
adaipeto
2. B) ZupnmAnpwpartikéq E/E, B’ kat. (arattovvral otnv mepintwon 0,90% /
avaAnyng épywv pe HeyaAlTtepn £KMTwon amnd thv nPoPAsnouevn pipnvo 40,00 -
otn 610u<r'|pu§n) adaipeto
3 APng npokataBoArig, Avtikatdotaong Askdtwv, MAnpwp Sacpuwv 1.25% / 50.00
) KOl EUTIOPEVHATWV 1) Aoutwv urtoxpewoewv (I katnyopiog) atuigeso ’
1,25% /
4, Tn¢ EOT (ywa adsra Asttoupyiag TouptotikoU Mpadeiov) pipnvo 35,00
adaipeto
5. Napdtaon E/E ) Tpononoinon E/E Naywo 30,00
6. Eruotpodr) Eyyuntikng EMLotolrg Awpedv
7. EruotoAn emBepaiwong yvnototntag E/E thg Anpocioug Opyavicpoug Awpedv
‘ E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
0,10% /
1. JUMUETOXNG O SLaywviopoug Ewg Kat 30.000€ (A’ Katnyopiag) Tpipnvo 5,00 -
adlaipeto
0,20% /
2. SUMMETOXNG O€ SLaywviopoUs yia tood dvw twv 30.000€ (A’ Katnyopiag) <pipnvo - -
adaipeto
, . . , 0,45% /
3. KaAng ektéAeong cupBacewv (B’ Katnyopiag) tpipnvo 20,00 -
adaipeto
AYNG mpokataBoAwv, KA TANPWHNAG, AVILKATACTACNG AEKATWY 0,55% /
4, ) , tpipnvo 20,00 -
(I Katnyopiacg) aiaipeto
| E3. KATANTQSH E/E
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Katantwon E/E og Eupw Naywo 100,00

ZNUEWWOELG:

1. Na katantwon E/E o€ eupw, eite n E/E ansuBivetal tpog to Anuocoto, eite npog tpitoug, Ta diidopa £§oda tng: ayLo TENOG XOPTOCH LLOU
i avaloykd téhog xaptoonuou, mAéov O.IA. ktA, kaBopilovtatr and tov Kwdika TeAwv Xaptoohpou (OmMweg €KAOTOTE LOXUEL) Kat
ELOTIPATTOVTAL ETTL TAEOV TWV AVWTEPW.
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EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % "
min Max
‘EAgyX0G TLOTOANTITIKIG LKavOTnTag rtehdtn (yia véo oplo i av§non):
a) MNa éykpion Motodotiko Opiov £éwg 50.000,00€ Naywo 150,00
B) Ma éykpion Mioctodotikol Opiou amnod 50.000,01€ £wg 250.000,00€ Naywo 300,00
y) MNa éykpion Notodotikol Opiou ard 250.000,01€ £€wg 500.000,00€ Naywo 500,00
8) Ma £éykpion Miotodotikou Opiou and 500.000,01€ £wg ,
1.000.000,00€ Naywo 1.000,00
€) Na é€ykpon Motodotikol Opiov amd 1.000.000,01€ £wg ,
5.000.000,00€ Aayo 2.000,00
1. ot) Na éykpion Motodotikov Opiov amnd 5.000.000,01€ kat Avw Katémv cupdwviog
) Na £€ykplon OpoAoylakoU Aaveiou ave§aptiTwe Nocou Katomw cupdwviog
, . . , . , 50% TwvV avwTépw
n) Ma v €toa avavéwon tTwv avwtépw Motodotikwv Opiwv (a-7) Naywo TpoUNBELDY
50% TwV avVwTépw NPoUnbeLwv
0) Na xopfiynon EmwotoAg MpoBeong E§éraong Attriporog Névio £wG kat TV KAipaka €). Na
Xpnupatodotnong L.O.I. v MeyaAUTEPA TTOGE KATOTULY
ocupdwviag
1) NMa éykpion — a§loAdynon awtnudtwv (epdanag kot ave§aptitwg Névio 2.000.00
nogov) yia: AMNE (PwrtofoAtaika KTA) ¥ R
Tpomnomnoinon eykekPLUEVOU TLOTOS0TIKOU Opiou TPV artd ) Arén Tou 1 , 50% TWV AVWTEPW
2. . . p . \ Naywo .
TUOTOS0TIKO OpLo pe KAAuYn evexupiaong katdbeong o€ mooooto 100% KatnyopLwv
3 AfloAdynon attnpatwy évtagng oto npoypaupa «<EZQITPEDEIA» Tou Awpedv
OAEN
4, Xpnuatodotnon tywoloyiov OAEN, npoypappa «kEZQITPEDEIA» Naywo 15,00/tepdyo
5. A§LoAdynon atrtnpdtwv oto Npoypappa EZEOIKONOMHZH KAT’OIKON Awpedv
6 A§LoAOynon atrtnudatwv oto MNpdypappa xpnpoatodotnong ®PAPMAKEIQN Awpedy
) UE EKXWPNON TIHoAoyiwv P
2 Extipnon/Enavektipnon afiag akwntov 1R Miotonoinon mpoddou Névio 50,00 + tnv apoLBry Tou
) €pyacLwv and Mnxaviko ¥ MnxavikoU
8. a) 'Eﬁahsubn TPOGNHELWGNG (wg kepdAauo IA Steyaotikd Advetar)
B) Apon umoBrikng
‘ExSoon muotonontikwv YrioBnkodulakeiov kat KtnuatoAoywkwv GUAAwY Ko i L,
10. Awaypappdtwy - EAn YrofnkodpuAakeiwv ko Ktnpotohoykwv ypadeiwv (ws KepdAao IA Zreyaotucd Adveia)
9. Eyypadn Awarwpdrtwy oto EBviko KmporoAdyto (tng und Kinporoypddnon meploxég) (w¢ kepdAauo IA Steyaotika Aaveio)
10. | AvapBoAn i avaotoAn MAEoTNPLOOpOU (Ta £§06a eloTipATToVTOL IIPOKATABOAKA) (wg kepdAaio IA Steyaotika Advela)
A z ’ 0, 10,00 / mwaxio + 0,30% xapt. OTA + 1,50 /
11. Evexupiaon HeTaXpovOAOYyNHEVWV ETLTAYWYV 0,80% cepdigto yia Eheyyo SUOEviOY
12 JOpBaocn ekxwpnong anaitnong (npoefddpAnon avamtuiLokwv Néyto 50,00 / sopBacn/épyo
" | npoypappdrwv, Aoyaplacpoi npociouv, evoikia, KTA) + 10 PayRaTIKG £§06a
. . . . . 25,00 / enisoon
13. | Enidoon (evexupiaong cuppacewv n.x. EONYY, Nocokopeiwv, KTA) Naywo + v npoyparT £605
14. | Napdtacn ENLTAYWV OE EVEXUPO, EVTOG TWV VOUILWVY POOEcHLLV Naywo 10,00 / tepdxo
15. | Avtkatdotoon EMLTAYWV O EVEXUPO Naywo 20,00 / tepdyto
16. Aﬁlvovr]on cutn!mtoc nou adopd puBHOn KaBuotepnuévng odelAng Méyto 50,00
(oplotikn kaBuotépnon)
17. | A§oAdynon artiporog nou adopd pUOULON O TpocwpLvr) Kabuotépnon Naywo Qg napaypadog 1. (n)
18. | Emavayopfiynon avtiypddou cOpaocng Saveiou/kdaptog Maywo 10,00 / cOpBaon
19. | Avrtiypado E§wdkng Karayyeghiog cOpBaong Saveiov/motwiikig Kaptog Maywo 15,00 / aitnpa
20. | ‘ExSoon emotoAfig ToTOANTTTKIG kavoTtntoag / depeyyudTnTag IeAdTn Naywo 35,00
21. | Metadopd évwoung oxéong amno thv tpaneld tng, o GAAN tpansla Naywo 300,00
22. | Metadopd évwopung oxéong anod aAAn tpanela, otnv TPAneld Tng Naywo 500,00
, i . , , Ta npaypatikda £§oda
23. | Emidoon cupBaong yla evexupiaon kataBeong Naywo enisoonc
24. | Npoéwpn €§6dpAnon daveiou Awpedv
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EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min ‘ Max
25. | Avayyelia anaitoewv g AELOTNPLOOUO Naywo Ta npaypatikd £é§oda

ATOOTOAr) CUUPACNG EVEXUPOU LLETOXWV OTO AOOETAPLO LE SIKAOTIKO 50,00 + Ta mpaypatika £§08a

26. enpueAnTn Méyto enidoong & anobetnpiov
27. | Nopwonoinon kAnpovopwv Naywo Ta npaypatikd £é§oda
28. | ‘E§oba gAéyxou TitAwv - Moavo apopr dwknyépou
29. | ‘E§oda gAéyyou TitAwv Kot eyypadr] npoonpeiwong i UoBARKNG Naywo 50,00 + apolBn diknyopou
30. | EMSO0ELG SIKOOTIKWY EMLUEANTWV Naywo Ta npaypatikda £é§oda
Z. XPHMATI2THPIAKEZ 2YNAANATEZ
(TENIKA EZEOAA — NMPOMHOEIEZ)
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % .
min Max
EVTOA£G ayopdg i} TWANONG HETOXWV:
a) 16wwteg redteg:
e 'Ewg2.935,00€ 1,00% 1,50
1 e  Ano 2.935,01€ £wg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Avw 0,50% -
B) ZuvaAlayég péow internet yLa TG wg Avw KATNyopieg 0,50% 1,50
y) ZuvaAayég intraday yla TG wg dvw KaTnyopieg 0,50% 1,50
8) Oeopkoi emevbuTEG Manpayporedotuo

ZNUOVTIKEC ZNUELWOELG:

H Zuvetauplotikn Tpamnela Xaviwv Spaoctnplonoteital we anokAeoTKr cuvdedepévn avtupdowrnog tng Solidus Securities AEMNEY katd ta opl{Opeva oth
vopoOsoia Kol TIG OXETIKEG amodpAoelg Tou Aolkntikou ZupBouliou tng Emitpomnii Kepahaiayopdc, yia TG akOAOUBEG MEPLOPLOTIKA avaypadOUEVES
UNNPEOCiEG:

A) ™ SLadHLoN TWV EMEVEUTIKWV KOL TIAPEMOUEVWY UTtNPECLWV Tou SUvartal va rtapéXet n Etaupeia o€ meAdteg i Suvntikoug neAATeg

B) tn AN kat tepattépw StaBifaon eVIOAWY MEAATWY OXETIKA PE EMEVEUTIKEG UTtNPECIEC, i} XPNUATOTLOTWTLIKA LECQ KOl

T) Tn pecoAGBnon yia TV TONoB£TNON XPNHATOTIOTWTIKWY HECWV.

OL Untnpecieg AUTEG TapéxovTal and tn SUVETALPLOTIKY Tpdnela Xaviwv Katd Tig EpYACIHES NHEPEG KAl WPEG. O mpounBeieg/£§0da TWV TOPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lototono tng Solidus Securities AENEY, www.solidus.gr, otnv evotnta «ApolBég-Xpewoelg-E§oSa».

H. AAAA NIZTOAOTIKA NPOIONTA — KAPTEZ

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % "
min | Max
1. ‘Ek&oon XpEwOoTIKA G Kaptag VISA Awpedv
Zuvdpopn notwtikig kKaptag VISA Classic f MASTERCARD
5 a) kbpra Nayio 22,00 / étog
’ B) mpbdcBeTn Nayio 11,00 / évog
Mpwrto €to¢ xwpic etiiota cuvdpoun
Zuvdpopn MoTWTKAG Kaptag (mA£ov npwtng) VISA Classic
MASTERCARD
3. o) KUpLa Maywo 15,00 / étog
B) ntpéoOeTn Maywo 11,00 / étog
Mpwrto £to¢ xwpic etiola ouvépoun
5,00% eni
4. Edanag xpéwon yia unépBaocn motodotikol opiou ToU IoCo0
unépBaong
Avtikataotaon kaptag (yia onotodnmnote Adyo) Naywo 6,00
Enavékdoon PIN Naywo 3,00
Enavékdoon AoyapLlaopol KApTag Naywo 5,00
AYOPECG LEOW KOPTWV XPEWOTIKWY / TUOTWTIKWV ME aneuBeiog i
8. . R . DAwpedv
XpEwon tou Aoyaplacpol o EAAGSa
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0. MIZOQzH OYPIAQN

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
1. ETAoLo evVoikio, yia Bupida “pikpou” peyéboug Naywo 65,00*
2. ETAowo evoikto, yia Oupida “pecaiov” peyéboug Naywo 100,00*
3. ETAoo evoikio, yta Bupida “peydAov” peyéboug Naywo 130,00*
4. Audppnén Oupidag Naywo 50,00 + to mpaypoTk KGoTog
5. Avtikataotaon KAelSapLag Qupidag Naywo 50,00 + 1o IpaypOTKG KOGTOG
Ed “"‘f‘f EI.O‘Tlp(ffn EFFYHZHZ' , e , , ‘Eva (1) picOwpa avaioya
6. (To Moo Tng “eyyinong” emiotpédetat dtav n Bupida sival os dpilotn Edana§ ,
. \ UE To péyebog
KOTAOTAON Ko HE Ta 2 KAELSLA)
*Ita avwTEPW MOOA SV oupmepAapBAvVETAL O EKACTOTE LoXUwv OMNA
I. AANEZ YMNHPEZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. ‘Ek§00n yvwpdteuong, yia artodoxn mAnpeouciov GpuoiKwv NPocwwy Naywo 20,00
2. ZuotomKn' €MLOTOAN rfpoq Tt(!VETt’lO'tI‘]p.la e§wtepkou, Ynoupyeia, Néyto 50,00
ErupeAntipla, Mntpwo E§aywyéwv, KTA.
3. EnotoAr) tpog OpKwToUG AOYLOTEG Naywo 20,00
Napoxr kKaOs HpUCEWC CTOLXEIWV (MAPACTATIKA, ELTAYEC, KTA):
***eKTOG EKTUMIWON QVTLYPAPWY KIVHOEWV Aoyaplaouwyv >
TiuoAoynon we Kepaiaio A7
i . , , , . , 15,00 / aitnpo
a. o) MNapoxn otoxeiwv arnd to NAEKTPOVIKO APXELO TOU KATACTANATOS Naywo +1,00/ oehiba népay TG TP
, . . . . , . 30,00 / aitnpa
B) Napoxn otoixeiwv amno to GpuoLkd apxeio TOU KATAOTAUATOG Naywo + 1,50/ oAb népay THC TploTC
y) Napoxn otoxeiwv and to Mevikd apxeio tng Tpanelag Névio 60,00 / aithpa
(Apxeloduddkio Tpamelag, Apxeio AvatoAikrg Kpritng & ATTLKG) v +2,00 / ceAiSa népav Tng mpwng
An6600n MOcWV BACEL KATAOXETNPILWV LELWTWV KELG XEIPAG» TNG
Tpanelag:
5. a) yla anédoon noocou £wg 500,00€ Naywo 15,00
B) yia an6doon nocov and 500,01€ éwg 2.000,00€ Naywo 50,00
y) vl anédoon nooou dvw twv 2.000,01€ Naywo 100,00
6. AnoSo?n TOoWV BACEL KATACKETNPIWV UTEP Snpociou «eLg Xeipag» Awpedy
t™n¢ Tpamnelog
‘Ek&0oon TPanelIKr§ EVNLEPOTNTAG Awpedv
BeBawwoelg untoAoinwv Aoyoplacpwv / opsAwv Awpedv
Xopriynon BeBALWOEWV yLa TOKOUG KATAOEOEWVY OLKOVOULKOU £TOUG ,
9. i . o DAwpedv
untofoAng ¢popoAoyikrg SHAwWoNG
10. Xo?nvnan BeBalwoewv yLa TOKOUG KATOOECEWV IPONYOUEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odeAég Awpedv
12. Enidoon s§wbikou Naywo 10,00 + £¢08a al'fmm(ou
ETMUEANTH
NpounBeia avd cuvaAiayn cvpdpwva
13. AmnootolAr] / Aqn xpnpudtwv péocw MoneyGram UE TNV TUYOAOYLAKH TLOALTIKA TNG
etapeiag MoneyGram
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ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ - NPOZHMEIQZEIZ)

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
1. Edanaf Aartdvn yla Epguva, EAeyXo attipatog Kat éykpion (1) Naywo 300,00
2. Mwtonoinon npoddou gpyaciwv (Autoia) Naywo 125,00
3. Kéotog Texvikou EAéyyou? Mayio 150,00
4, Kéotog Nopikou EAéyyxoul®) Mayo 100,00
5. Eyypadn npoonueiwong  urtoORKNG Naywo ApoiBr) Anyépou
6. E§aAswdn npoonueiwong Naywo 50,00 + apotBn Aiknyépou
. , Moévo apolBn
7. Apon YroBrikng ) SupBolatoypédou
‘EkSoon niotonointikwv YrodnkoduAakeiou Kat KtnuoatoAoyikwv Mévo ta npaypatikd £§oda
. . g . . (kéoTOG EVOHWYV attiicewv
8. DUAWV Kot ALa'vpauuatfuv TéAn YmoOnkoduAakeiwv Kat + téAn YroBnKkobuAaxeiou + AN
Ktnpoatoloyikwv ypadeiwv Ktnpatohoyiou)
Eyypadn Akaiwpdrwy ato EBviké KtnpatoAdylo Mé"? ta npavgatu«i é£'c>6a
3. (ot UG KTNaToypAdnon MEPLOXES) ) (véhog evvpadric + apoBri
Hatoypagnon nePLOXES Akny6pou)
10 AvaBoAn 1 avaoTtoAf MTAELOTNPLACKOU AKIVATOU Névio 50,00 + apoiBn
) (ta 50,00€ siomtpdtrovral MPOKATABOALKA) v ZupBohatoypddou
11, Eﬁsmfsn mtnp.atoq'rts)\atn YloL TEPLOPLOUO Mpoonpueiwong / Néyto 100,00
unodikng / evexupiaong
E§€étaon awtpatog teAdtn yia aAAayn tponou e§acdaiiong pe
12. akivnto S1adopeTikod amnod 1o SaveloS0TOUUEVO 1| CUUTANPWHATLKA Naywo 100,00
e§aodpdalion tng tpanelag pe AAAa akivhto
E§€taon attpatog MEAQTN ylo Tpononoinon 6pwv Savelaknig
13. cUOuBaong daveiov mou £xeL AN xopnynOEL (1.x. emukuvon Naylo 100,00
SLdpkeLag, KTA)
14. Aitnon avadoxrg xpéoug daveiou Naylo 150,00
15. BeBaiwon daveiou yia popoloyikn xprion Awpedv
16. Epyactsq pueutonql Kaeuots?nusvwv opelAwv Néyto 30,00
(8avelo o€ oplotikn kKaBuotépnon)
17 PUOuION Saveiwv oe tpoowplvi KaBuotépno! Naywo 50% twv e§08wv T
. won poowpLvi pnon y napaypédou 1.
18. Npowpn €£6dAnon daveiov Awpedv
19. Avayyelia anatioewv o€ TAELOTNPLAOUO Naylo Ta npaypatika £§oda
20. Noppomnoinon KAnpovopwv Naylo Ta npaypatika £§oda
21. EMS00€Lg SIKOOTIKWV EMLUEANTWV Naywo Ta npaypatikda £§oda
Znueiwon:

SupneptAapBavetal o kAoToTe LoXVWV OMA.

1)NephapPavel tov £Aeyxo ¢epeyyuoTNTAG KOL TILOTOANTITIKAG LKAVOTNTAG TOU SAVELOAATTIN KAl TWV £yyuntwv, &amndveg eAéyxou
dopoloykwv oToLyeiwv, ouvdpouég og untnpecieg mapoxng TAnpodopLwv, EAeyxo Sucpevwy, Snuloupyia cuppacswv. H dandvn avth dgv
cuUNEPAAMPBAVETAL OTO TEAIKO EMLTOKLO YLATi Eival ave§ApTNTN TNG XPOVIKIG SLAPKELAG TOU Saveiou Kau elompdttetal pia popd Katd tnv
€YKpLON Kot SEV MPOELOTIPATIETAL.
2) Ewompdrttetal npokataBoAikd kot apopd Tov apXtko EAeyXo KATAAANAGANTOG TOU OKLVITOU KOl TOV TPOOSLOPLONO TG agiag Tou.

3) Elomtpartetat tpokataBoAikd Kat adopd tov EAeyX0 KATAAANAGANTOG TOU OKLVITOU TwV TITAWV KaBwG Kat Tov EAeyX0 BapwV TOU OKLVATOU

TP TNV eyypadn TG npoonueiwong.

IB. KATANAAQTIKA AANEIA

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % =
min Max
1 Xopriynon KatavaAwtikol Saveiov (€AeyX0G MLOTOANTITIKNG LKOVOTNTOG EAQTN):
) a) MNa nocd daveiov éwg 5.000,00€ ‘ Naywo 50,00
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v

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
B) An6 5.000,01€ £wg 10.000,00€ Naywo 70,00
y) An6 10.000,01€ £wg 20.000,00€ Naywo 100,00
8) Ané 20.000,01€ £wg 30.000,00€ Naywo 150,00
€) Art6 30.000,01€ ko Avw Naywo 200,00
2. Xopr’]vncn Katdva}\wtl:KOL') Saveiov pe kdAun evexupiaong Néyto 50% twv avw'tépm
KataBeong os moocooto 100% KOTNYyopLwv
3. E§€étaon aAlayng e§acdalicswv Naywo 50,00
4, E§étaon aAdayng Siapkelag Saveiou Naywo 50,00
5. Aitnon avadoxrg xpéoug daveiou Naywo 100,00
.| o piowmcretgnuin oy
7. PUBuIoN Saveiou og tpoowplviy kKaBuotépnon Naywo 50% Twv Eg"’s"’" s
napaypadou 1.
8. «BeBaiwon Aaveiwv» yia dpopoloyikn xprich Awpedv
9. Npowpn €§6pAnon daveiov Awpedv
10. Avayyelia analticewv o€ TAELOTNPLACUO Naywo Ta npaypatikda £é§oda
11. Noptponoinon kKAnpovouwv Naywo Ta npaypatikda £é§oda
12. 'E§oda eAéyyou TitAwv - Mévo apotBr Siknydpou
13. 'E§oda eAéyyou TitAwv Ko eyypadn mpoonueiwong ) umtoOKNg Naywo 50,00 + apoiBr Siknydpou
14. EMS00ELg SIKOOTIKWV EMLUEANTWV Naywo Ta npaypatikda £é§oda
15. Extipnon/enavektipnon aiag akviTou anod HnXaviko Naywo Ta npaypatikda £é§oda
Znueiwon:

Ze nepintwon xopRynong KatavaAwtikov daveiov pe e§acddiion npoonueiwon akwhitou, LoXUoLV Ta idla Tocd Kat Tocootd apolBwv /
€§06WV MOV LOXUOUV KAL LA T OTEYAOTIKA Sdvetla (kedpdhato I1A), SnAadn yia: E§aAewdn MNpoonueiwong i dpon YroBnkng, Kéotog Texvikol
EA€yxou, K6otog Noptkou EAéyxou, AvaBoAn mAslotnplacpol, ApoBr) Awknyopou, E§oda KtnpatoAoyiov KtA.

If. AIAOOPA EZOAA
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
EA.TA. — TaxuSpopikd (amAa):
1 o) EcwtepKo Naywo 3,00
B) Eupwrnin Naywo 5,00
y) ApEPIKN KO TPITEG XWPES Naywo 7,00
EA.TA. (cuotnuéva - express):
2 o) EcwtepKo Naywo 5,00
B) Eupwrnin Naywo 7,00
y) ApEPIKN KO TPITEG XWPES Naywo 9,00
COURIER (EcwTtepko):
a) ArtootoAr) pakéAwv Bapoug £wg 2Kg Naywo 5,00
3. Ta npaypatika €§06a nov
B) ArtootoA dpakéAwv Bapoug Avw Twv 2Kg Naywo XPEWVEL N cuvepyalOleVn
€TaLpeia courier
Ta npaypatikd £é§oda rou
4. COURIER (E§wTteptkov): Eupwrn, AHEPLKA Kal TPITEG XWPEG Naywo XPEWVEL n cuvepyalOHevn
etatpeia courier
FAX (Ava oghida):
o) EcwtepKo Naywo 1,00
> B) Eupwrn Naywo 4,00
y) AHEPLKN KO TPLTEG XWPES Naywo 7,00
6. dwroavtiypada ava ceAida Naywo 0,30
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*AxEX TENIKEZ MAPATHPHEZEIZ *****

- OL TOKOL TWV KOTAOETIKWVY TPOoiovVTwY unoAoyilovtat kaOs e§aunvo, Aol tnv 30/06 kat 31/12 kGO xpovou, e Bdon UTOAOYLOHOU TwV
TOKWV TLG TIPOLYUOLTIKEG NUEPEG Kot £TOG TLG 360 NUEPES.

- Katd tnv anddoon twv Tokwv, tapakpateitatl ¢opog unép tov EAANVIKoU Anpoociou, oUWV LLE TO EKACTOTE LoXUOV VOLLOOETIKO TTAQicLO
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPoioviwy, urtoAoyilovtal He etriola Bdon Tig 365 NUEPEG yLa Ta KABE Hop G KOTAVOUAWTIKA KOl GTEYOLOTIKA
SAvela KAt yLa TG UMIOAOUTEG KOTNYOpPies XopnyNoewv, wg eThoLa Baon untoAoyilovrat ot 360 NUEPES.

- H Zuvetauplotik Tpanela Xaviwv, cuppetéxet oto Tapeio Eyyunong Katabéoswv kat Enevéuoewv (TEKE), cOpdwva pe tig StatdseLs tov
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 08nyia tng Evpwnaiknig Evwong: 2014/49/EE.

- Na epyacieg/unnpecieg mov dnpoupyolv npocBeteg eMBapUVOELS, UOTEPA AMO alitna 1 An6 LTTALTLOTATA TOU TEAATN, Eival Suvatov va
€LoTipATTOVTAL (PO A OELEG, avaAoyeg TPOG aPEUPEPEIG TLLOAOYNUEVEG TEPUTTWOELG,.

- H tpamnela oudepio euBUVN PEpeL yia TV EKTEAECH TWV EVTOAWV TANPWIG, OE MEPINTWON Tou Ta SnAwOEévTa otolyeia eival avakpBn
€A, 1) yia Tuxov erotpodr) ThG MAnpwuAG anod tov Opyavicpd/Dopéa pe onolodrnote Adyo andppupng.

- To TyoAdyLo UTIOKELTOU OE TIEPLOSIKNA avaBewpnon Kat teplhapBavel TG cuvi0eig/Bactkég ouvallayég tng Tpanelag.

- N €EELSIKEUHEVEG TIEPLITTWOELG EPYAOLWV, TIOU Sev avadépovtal oTo napov TiHoAdyLo, ot teAdteg napakalovvral va ansubuvovrat ota
APHOSLA OTEAEXN TWV KATAOTNUATWY, VLo AVAAUTIKOTEPN EVNUEPWON.

- Na tuxov napdmnova emni tou TipoAoyiou, oL MEAGTEG UopoUv va ansubuvovtatl:

e  ITa apuOSLA OTEAEXN TWV KATACTHUATWV.
e  Ito TuRpa Mapanovwy tng Zuv. Tpamnelag Xaviwv : EA. Bevilédov 28 — 32, T.K. 731 32 Xavid, tnAépwvo: 28210 — 25500.
e 1o e — mail: complaints@chaniabank.gr

2YNETAIPIZTIKH TPANEZA XANIQN
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