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ZYNETAIPIZTIKH
)?TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKODOPQN HMEPOMHNIQN
9

A. KINHZH KEDAAAIQN, ZYNAAAATEZ MEZQ ATM & ENAAAAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAZMATA (péow Kataoctnudatwv)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min max
EpBdopata og xWPEeS evidg tnG EE/EOX (=Eupwnaikdg Okovoutkog Xwpog), e i xwpic mpodiaypadég SEPA:
a) éwg 3.000,00€ Naywo 6,00
1. B) and 3.000,01€ éwg 12.500,00€ Nayto 12,00
y) ané 12.500,01€ £wg 50.000,00€ Naywo 15,00
8) amné 50.000,01€ ko dvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) i Tpormomoinon efepxopevou euPad-
2. Zﬁ::zz}\ ::o ::l;sz‘ljwr;z}:)itn (N6pog: 2789/2000, OXETIKA WE TO Néyto 20,00
(H mpouOsLa elopATTETAL, AVESAPTATWG TOU AOTEAEGHATOG)
3. ‘Epguva — tuxn eppdaoparog, eyypadwv KA. (investigation) Naywo 20,00
4. ErmBeBaiwon ektédeong evtohng (confirmation) Naywo 5,00
ZNUEWWOELG:

1. Ta epBacparta anooctéANovrat npog tpiteg Tpaneleg pe nuepounvia agiog to apyotepo puag (1) epydowung nuépag (D+1).

2. OL evéeigelg: SHA / OUR onuaivouv:

- SHA: O evtoA£ag Tou EUPACUATOG XPEWVETAL LOVO ME Ta £§08a TNG TPAMEIAG Hag, EVW 0 SikaoUXog Ba XpewOei and tnv nAnpwipLa
Tpanela cOpudpwva pe To EKAOTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe Ta £§08a TNG TPANEIAG HaG, KaBwe Kat pe Ta Statpanelikd £§06a mov £xouv cupdwvnOei pe tnv Tpamnela
Skaouyov.

‘ A2. EIZEPXOMENA EMBAZMATA

A/A | MEPITPA®H EPTAZIAZ VALEUR % . EVPQ
min Max
Ze niotwon Aoyaplacpol neddrn, Quoikd kot Nopwkd Mpoowna (pue npodiaypadég SEPA):
€VtoAég SCT kat SCT Instant
a) éwg 30,00€ Awpedv
la. | B) Anod 30,01€ £wc 1.000,00€ MNéyo 1,50

y) An6 1.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £wg 50.000,00€ Naywo 6,00
€) An6 50.000,01€ kat Avw Nayo 10,00

Ze niotwon Aoyaplacpou nehdatn, Quoika Npocwna? (epdcov n evioAn ekkivei péow tou e/m Banking amd tpanelo ecwWTEPIKOU):
evtoAéc SCT kat SCT Instant

1B. a) éwg 30,00€ Awpedv
B) Arté 30,01€ £w¢ 5.000,00€ Néyto 0,50
y) An6 5.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £wg 50.000,00€ Maywo 6,00
€) An6 50.000,01€ kat Avw Nayo 10,00
Je niotwon Aoyaplacpou nehdtn (xwpic npodiaypadég SEPA | péow TARGET):
a) éwg 30,00€ Naywo 2,00
B) An6 30,01€ ¢wg 1.000,00€ Maywo 4,00

2. y) Ano 1.000,01€ €wg 12.500,00€ Maywo 8,00
8) An6 12.500,01 € £¢wg 50.000,00€ Maywo 12,00
€) An6 50.000,01€ kat Avw Naywo 20,00
Ynnpeoia IRIS Payments

3. | oo niovamn rovapetouos uunde Buopedy
B) IRIS Payments ErtayyeApatia (P2B) Néyto 0,50

oe niotwon EnayyeAuatikou Aoyaptaouou

Eruotpodr EL0EPXOUEVOU EUBACLATOG
4, H mpounBela ELOTPATTETAL ATO TOV AMOCTOAEQ TOU €UBACUATOG, UE Naywo 25,00
MELWON TOU ETULOTPEDOUEVOU TTIOCOU
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. TPAMEZA XANIQN TIMOAOTIO MPOMHBEION, AOINION EZ0AQN & TOKODOPON HMEPOMHNION
Q

Znueiwon:

1. It ecewoep)Opevo Epaocpua, SCT, petd tig: 14.30p. ., n Valeur nictwong, givat n ENOMeVN pyactun npépa.

2. Edwkotepa, oL evioAég SCT Instant/SCT Inst adopolv motwoelg pe xprion IBAN, pe dueon mpotepadtnta. H unnpecia Instant
Staodalilel v aueon AP Kat SLHOECIMOTNTA TWV XPNHATWY OTO AOYaPLOCHO TOU SIKOLOUXOU €VTOG UEPIKWVY SEUTEPOAEMTWY,
ave§aptATWE Nuépag Kot wpag. AGpopd Moo o€ VOULOUA EUPW KOl CUMMETEXOUOEG Tpamneleg evtog tov Eviaiou Xwpou NMAnpwuwv ot
Eupe (SEPA).

3. H 8dwatpansliki Ynnpeoia IRIS Payments mapéxet tn Suvatdtnta dpeong AqYng (24/7/365) Xxpnudtwv amd GUHHUETEXOUOEG OTNV
unnpecia Tpaneleg evtog EANGSag. Alaxwpiletal o IRIS Person to Person “P2P” o€ niotwon Aoyaplacpou 18lwtwv pue xprion aptbpouv
KwntoU thAedpwvou Kat IRIS Person to Business “P2B” oe mictwon EmayyeApotikol Aoyaplacpol, ylo OTOMIKEG ETUXELPHOELS A
eAevBepoug enayyeApatieg pe xpion AOM i QR Code. H Suvatdtnta evepyomoinong mapEXeTal pEcw TG Ynnpeoiag HAEKTPOVIKNG
Tpanelkng (eBanking) - (browser, Mobile App).

4. (Quowkd npéowrna voouvtal ot LBLWTEG, ENeUBEPOL EMAYYEAHATIEG KOL ATOMLKEG ETUXELPHOELG.

‘ A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN ZE EYPQ — TOKO®DOPIA (PSD)

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % N
min Max
1. Kort@dOeon HeTpnTwV o€ AoyopLaopo tapeutnpiou / tpexoupevo (PSD2) 0 nuépeg
2. KatdBOeon petpntwv og Aoyaplacpd 6Yewg (€vtoko) 1 nuépa
KatdBeon petpntwyv o ATM:
3. a) o€ AOyOpLaCUO TAULEUTNPIOU / TPEXOUUEVO Npaypatikn
o nuepopnvia
B) o Aoyaplacpo o6Pewg ouvadhayic
4. AvaAnyn HeTpNTWV ano ndong puoswg AoyapLacpoug 0 nuépeg
. . . nHUEpOpNvia
5. AvaAnyn petpntwv ano ATM avéAndne
6. Metadopad kedpalaiwv and Aoyaplacpd o Aoyaplacpuo tng PSD2 0 nuépeg
7 Metadopd kedpalaiwv and Aoyaplacud oe Aoyaplacuo tng PSD2 0 nuéoe
' Héow evaAlaktikwv Siktuwv (eBanking, MobileBanking) NUEPES
8. EloepXOpeveg eVTOAEG / epBaopata and xwpeg evtog SEPA 0 nuépeg
9 KatdBeon 61wtikwv / tpanefikwv erutaywv péow AHIZE / Mpadeiov (e repitato 46
' ZupPndiopol
Znueiwon:

Z€ ELlOEPXOMEVEG SLaTpartelIkEG EVTIOAEG LOXUOUV oL avwTtépw valeur. Metd tig 14:30p. 1., TiBetal valeur n enduevn epydoLpn nuépa.

‘ A4. EPTAZIEZ 2YNAANATMATOZ

EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % -
min Max
Ayopad §évwv tpaneloypappatinv (Z/T) 2,00% 5,00 10,00
2. NwAnon évwv tpaneloypappatiwv (=/T) 1,00% 5,00 10,00
‘ A5. EKAOZH TPANEZIKQN EMITAFQN
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
‘EkS00N TPAMELKIG EMLTAYHG OV CUPETAL OTNV TPANE]A pag:
a) og Statayn L8iov eAdtn, e XpEwon AoyapLlacpol Tou Awpedv
B) og Siatayn tpitov He XpEwon Aoyaplacpou meAdTn pog Awpedv
y) o€ Siatayn mehatwv pag fy Tpitou, He KATABOAN HETPNTWV 0,15% 10,00 50,00
1. 6) oe Swatayn Tpanélng EAAGSoG, tou EAAnvikoU Anpooiou (umép :
A.0.Y., IKA, Ajuwv & KowotAtwv, TeAwveiwv, N.M.A.A. 6nwg: Awoedy
padeia Ktnuatodoyiwv, YrnoOnkodulakeia, ZUAAoyoL ZuppoAato- P
ypadwv KtA.)
€) o€ SLatayr) XPNHATOTILOTWTIKWY OPYOVIGUWV Awpedv
AkUpwon, AlopBwon kot Enavékdoon tpamelkrg Emtayng Naywo 15,00
STOP PAYMENT tpane{iki¢ emitayng, yla onotodfnote Adyo Naywo 30,00
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Cg TPAMEZA XANIQN TIMOAOTIO MPOMHOEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
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Znueiwon:
Ze nepintwon avaAnyng petpntwv avw twv 30.000,00€, n Tpdnela Oa npEmneL va £L8OTIOLELTAL OO TOV TTEAATN, TV PONYOULEVN

£pydopn nuépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % -
min Max
Katdfeon 18LwTIKWV ENLTAyWV :
a) oto Mpadeio ZupPndiopou i oto AHIZE 3 nuépeg
B) oto Mpadeio TupPndLopol éAng mou Sev Asttoupyei KatdoTna 5 nuéoe
1 TANPWTPLAG TPANETOG NUEPES
y) emutayég ek600swg neAatwv pag, mou e§odpAovvran Kal Katati-
Bevtauw os évtoko Aoyaplacpd (cOpudwva pe ta npoPAendusva and Awpedv
v PSD2)
KatdBeon tpanslikwv emraywv pécw Mpadeiov ZupPndiopov 1 nuépa Awpedv
KatdBeon tpanslikwv emtaywv péow AHIZE 1 nuépa Awpedv
o) KataBeon ISLwTIKWV EMTaywv e EL6IKN €ykplon pelwang valeur 0-2np.
a ) ; n : y , H n' v plon p : ng 'nu 0,.20% 10,00 )
B) KataBeon Tpame{ikwyv enttaywv pe L8N €yKplon peiwong valeur 0 nuépeg
ZNUEWWOELG:
1. O Valeur adopoUv gpydoLeg NUEPEG.
2. Tux6v apyieg mou mapepuBAAAovTal, TPOCAVEAVOUV AVAAOYX TOV APLOHO TWV NUEPWV.
‘ A7. NOIMNEZ MPOMHOEIEZ
EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % N
min Max
'EKS00N KOPVE EMLITAYWV:
1. o) Kapvé 10 puAAwv Naywo 10,00
B) Kapvé 25 GUAAwV Naywo 25,00
2. MuoBodocia Mpoowrnikol EnixelpRoswv Awpedv
EktOnwon avtlypadwv KWVAGEWV AOYyapLACUWY TEAATWY LOG, KOT EVTOAN TOUG
o) yla Staotnpa MEXPL 6 MRVEG Awpedv
, . . . . , 2,00/avd Aoyaplaopo pe
B) yia Stdotnpa népav Twv 6 LNVWV Kot HEXPL 5 £Tn Nayw max 50,00
3. . . . . 10,00/avd Aoyaplaopd pe
Y) yla Staotnpa népav twv 5 eTwv Naywo max 150,00
-ATtooTtoAr NAEKTPOVIKA, 6TO emailtou meAdtn Awpedv
-AnootoAr otn SievBuvon aAAnAoypadiag Naywo Q¢ KeddAouo Il
-AnootoAr FAX (Avad celiba) Naywo Q¢ KeddAouo Il
Awaxeipion Aoyaplacpwv:
o) Tapevtnpiov Awpedv
B) Ovewe* Naywo 15,00 / 6unvo
y) TpexoUpevog 16wwtwv* Naywo 15,00 / 6unvo
4 6) MwoBobooiag Awpedv
) €) OYewg/Tpexoluevog evepyog oto eBanking/MobileBanking Awpedv
ot) Avevepyog AoyapLacpog
(Aoyoaplacpog o omoiog Sev mapoucLATEL Koo TPaYLATKT) cuvaAAayn Awpedv
artd Toug SikaoUxoug, yia Staotnpa LEyaAUTEPO Twv 12 Hnvwv)
* InUavtikn Inueiwon: yia OPews & TPEXOUEVOUG AOYapLACHOUG N TipounBeta LoxUEL LOVO v TIPAYHATOMOLOUVTAL TAVW Ao
TPELG (3) KWVNOoELG ava 6unvo, Stadopetikd givat aveioda
* AvtaAdayr) KEPHATWV HE XOPTOVOUIoHaTA:
5 a) Ewg 150,00€ Naywo 2,00
) B) An6 150,01€ - 500,00€ Naywo 4,00
y) Ant6 500,01€ kot Gvw Naywo 6,00
6. Kataustpnc,m Kspp.atfuv ME OKOMO TNV KatdBeon tou Mooou o€ Awpedv
AoyapLaoud tng Tpanélng pog
7. *AvtaAdayr) XOPTOVOULOUATWY ME KEPHOLTOL:
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ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
o) Ewg 150,00€ Naywo 1,00
B) An6 150,01€ - 500,00€ Naywo 2,00
y) Ant6 500,01€ kot Gvw Naywo 3,00
*AvtaAAayr) HEYAAWV XOPTOVOULOHATWV O MIKPOTEPA XOPTOVOUioHATA Kal avtiotpoda, yivetal amd OAa Ta KATAoTHHATL
UEXPL TTOoOU 2.000,00€. MeyaAUtepa mood e§unnpetolvral amnod ta Katactipata Kevtpikd, 25n¢ Auyouotou & A. Zuyypou
8. o) £éwg tooou 15.000,00€ Awpedv
B) arné 15.000,01€ kat Avw 0,05%
Ano&o'on KataBeong og kKAnpovopoug pe Nopukr N'vwpdteuon. Néyto 30,00 / KAnpovéyo
ErunAéov:
9. o) Av ta Tood Katatefouv Kot tdAL otnv Tpanela Awpedv
B) Av ta tood elonpaxBolv petpnta Naywo 10,00 / kAnpovouo
y) Av yia ta tood ekdo0ei Tpamelikn Emtayr 0,15% 20,00 | 60,00
Naywo 2,00%
To kéotog unoAoyiletal eni Tou Kepahaiou
10 Awakomn) mpoBeopiakig katdBeong (Hépoug 1 tou ouvolou tng TI0U QUTOSIBETAL, PE KTOKO TIOWG» 2,00% Ko
’ KatdBeong) yla onotodnnote Adyo. YLOLTO XPOVIKO SLACTNLOLTTIOU UNOAEITETOU £WG
m Mj§n ™G mpoBeopuakig kodBeong/mn
oupdwvnpevn Ajén.
Naywa EvtoAn petadopdg xpnHatwv:
o) ard AoyapLacpd oe Aoyaplacpuo Léiov meAdtn ,
11. (8avelako, katadetiko, ) yia §6dAnon E/E) Awpeav
B) o AoyapLacpo tpitou Naylo 0,50 / ouvaAlayn
12. |"|CtVlC( Evrc:)\n €§0pAnong Aoyaplacuwv (AEKO, EQKA KtA.), Awpedv
(Apeon xpéwon)
Ertay£g Eupw eEAQTwV 1o Tou cUpovTaL o€ AoyapLlaopolG Tpanslwyv ECWTEPLKOU:
o) AvakAnon MANPWHAG EMTAYWVY, HE SECLEVON AVTIOTOLXOU TTOGOU Naywo 30,00 / tepdyto
B) TnAedwvikn eldomoinon neAdtn pag, yio MAnpwpn grutayrs / - wv Maywo 3,00 / tnAsdwvnpa
13. ; P ; ; ;
Y) :L\vsupscn emITaAyWV £kdoong meEAdTn pag and TG ayopAoTPLEG Néyto 15,00 / tepdxto
Tparneleg
6) StopPayment enitayfig, AOyw KAOTAG / anmwAELOG Naywo 15,00 / tepdxo
€) EKTUIWwon KOTdoToo NG AVELSTIPAKTWV EMLTAYWV EAGTN/EKXWPNTA Naywo 3,00
EntavakortdBeon 1) EMavortootoAr] akGAUTTTWY erutaywv GAAWY Tpomelwv
Ko €vioAr] mehdm pog (adopd emwayr) mou eotdn cupdndiotkd,
14. ENEOTPEYPE QVEIOTIPAKTN ME KAMOOV QI TOUG KwdKoUG artoppung, aAAG Naylo 20,00 / tepdyto
UETA a6 oupdwvia Tou TEAGTN HOG ME TOV £K8OT, SOVOOTEAVETOL Yol
glorpagn)
Znueiwon:

*H unnpeoia napéxetat povo o€ nehdreg tng Tpanelag.

A8. EEOOAHZH ODEINQN / AMAITHZEIZ YMNEP TPITQN

BA. Mapdptnua A8
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e TPANMEZA XANIQN TIMOAOTIO NPOMHOEIQN, AOINQN EZ0AQN & TOKOOOPON HMEPOMHNIQN
Q
‘ A9. SYNAAANATEZ MEZQ ATM
EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % .
min Max
ZuvaAlayég oe ATM tng Tpamnelag, Le KAPTEG ZUVETALPLOTIKAG Tpamnelag Xaviwv:
o) KatdBeon petpnuwv (o mpayuatkd Xpovo), oe  Aoy/polg ,
, . , Awpeav
Zuvetaplotikng Tparelog Xaviwv
B) AvaAnyn petpntwy, and Katadetikolg Aoy/HoUG ZUVETOUPLOTIKAG Hu/via .
. . , . . . Awpeav
Tpanelag Xaviwv (pe onotadnmnote kapta tng Tpamnelag) Avainygng
1 y) Metadopd moowv (Xpéwon — Mictwon), oe Aoy/po Siou meAdrn ,
' e . , . Awpeav
(NpoindBeon, va cuvdeDEL N KAPTO PUE TOUG AOYAPLOLCHOUG TOU TLEAATN)
8) Epwtnon umoloinou tpamne(ikol Aoyaplacpol TEAATN KOG, HE ,
, . . Awpeav
onoladnmote Kapta tng Tpanelog
€) AA\ayn PIN Awpedv
ot) Evepyonoinon Kaptag/PIN Awpedv
JuvaAAayEg e KapTeg SuveTauploTikig Tpanelag Xaviwv oe ATM:
a) Tpane{wv/Tpitwv napdywv evidg EAAASog/evtog Eupwnaikig Evwong
i) Epwtnon unolAoinou Awpedv
2. Avvartou va rpokUpouv
ii) AvaAnyn petpntwv Awpedv XPEWOCELG Ao TOV TPito
napoxo tov ATM
B) Tpanelwv/Tpitwv napoxwv ektog Eupwnaikng Evwong Awpedv
ZuvaAlayég o ATM tng Zuvetalplotikng Tpamnelag Xaviwv pHe Xpon Kaptwv ek6G0EwG:
a) Tpanelwv/Tpitwv napoxwv evidg EANGdog/evidg Eupwnaikig Evwong:
i) Epwtnon unoAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpanelwv/Tpitwv napoxwv ektodg Evpwnaikig Evwong:
2,50
. . . Avvartat va tpokuouv
Aval n
vaAnin petpnTiov yto EMUMAEOV XPEWOELG OO
TOV £K&0TN TNG KAPTOG

‘ A10. 2YNAAAATEZ MEZQ ENAAAAKTIKQN AIKTYQN (eBanking, MobileBanking)

A/A | NEPITPA®H EPTAZIAZ VALEUR % " EYPQ
min Max
Eyypadn otnv unnpeoia Awpedv
ENMavéKS00n PUOTIKOU KWSLKOU Awpedv
Metadopd oe Aoyaplacpo biou A Tpitou evtdg tpamnelag Awpedv

E§epxOpeveG EVIOAEG péow evallaktikwv Siktuwv, Puowka Npdowna? (eBanking, MobileBanking) yia petadopa nictwong os eupw ot
TPANEla ECWTEPLKOV:

a)éwc 5.000,00€ Maylo 0,50
4. | @) omé 5.000,01€ éwg 12.500,00€ Néyto 1,00
B) ané 12.500,01€ wg 50.000,00€ Naylo 3,00
y) and 50.000,01 £éwg 150.000,00€ Naywo 5,00
8) amné 150.000,01€ kat Gvw Naywo 12,00

E€epXOMEVEG EVTOAEG HECW EVOANAKTIKWYV SikTUwV, Noukd Mpdowna (eBanking, MobileBanking) yia petadopd nictwong o€ eupw oe
TPAnea ECWTEPLKOU:

a) £wg 12.500,00€ Nayio 1,00
4B. | B) ané 12.500,01€ £wc 50.000,00€ Néyo 3,00
v) ané 50.000,01 £w¢ 150.000,00€ Néyo 5,00
8) amné 150.000,01€ kat Gvw Naywo 12,00

E€epXOeveG eVTOAEG péow evallaktikwv Siktvwv (eBanking, MobileBanking) ywa petadopd nictwong os eupw oe tpansla
efwtepkov (ue mpodiaypadég SEPA):

a) £wg 12.500,00€ Nayio 1,00
3. B) ané 12.500,01€ £wg 50.000,00€ Naywo 3,00
y) ané 50.000,01 £wg 150.000,00€ Méyto 5,00
8) a6 150.000,01€ kat Avw Naylo 12,00
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EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % .
min Max
Ynnpeoia IRIS Payments
. a) IRIS Payments 16wwtn (PZP) , Awpedy
. yla puetapopd o Aoyaplaouo 15iwtwv
B) IRIS Payn’1ents Enavvs}\uc’ma (P2B) ’ Awpedv
yla Uetapopd og EmayyeAuatiko Aoyaplaouo
E§0dpAnon opelwv pe Xxpéwon Aoyaplaopol HEow eVAANAKTIKWYV SLKTUWV
(eBanking, MobileBanking), 6rtou niepillappavovrat tAnpwpég/ opeNég Twv
7. TMOPAKATW Katnyopwwv: Anuoéoot Opy., AEKO/AEYA/OTA, TnAedwvia,
Internet, Aod)u')‘wtu'(eg emtpas'q, Xpnp.at'otSonKa OQUTOKLWVATWY, Aoutég (w¢ Ke@dAauo A8)
etaupeieg, Swpeég UNEP OPYOVICUWV/OCWHATELWY
8. MANPWI TOTWTIKWV Kaptwv Opidov ZuvetalploTtikwv Tpanelwv
9. MANPWU TUOTWTIKWV KAPTWV AAAWV Tpanelwv
Yninpeoia sewdonowjoswv eBankingAlerts
a) Alerts Free Awpedv
10.
B) AlertsMonthlyUnlimited Maywo 2,40 / MAva
y) AlertsYearlyUnlimited Maywo 24,00 / ‘Etog
11. Ynnpeoia auecwv eldonojoswv, Push Notifications, Mobile Banking Awpedv
Znueiwon:

1. H Swatpanelikn Ynnpeoia IRIS Payments mapéxet tn Suvatdtnta dueong perodopds (24/7/365) XpNHATWY O CURUETEXOUGEG OTNV
unnpecia Tpaneleg evtog EANGdag. Awaxwpiletal oe IRIS Person to Person “P2P” yia petadopd og Aoyaplacud ISiwtwv He xprion aplOpou
KwntoU thAedpwvou ko IRIS Person to Business “P2B” yia petadopd oe EmayysApatikd Aoyaplaopd, ylo ATOULKEG EMXELPHOELS
eAevBepoug emayyeApartieg pe xprion AOM 1} QR Code. H Suvatdtnta xpriong tng Ynnpeoiag napéxerat pécw tng epapuoyng ChaniaBank
Mobile App pe nuepRoLo 6pLo anoctoAng xpnudtwy € 500 yia P2P kat € 500 yia P2B, ave§aptitwg aptOpol cuvaAlaywv.

2. Puowka npéowrna voouvtal ot LBLTeG, ENeUBEPOL EMAYYEAHATIEG KAL ATOULKEG ETUXELPNOELS.

B. AZIEZ NPOZ EIZNPA=H

| B1. EMITATEZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. MPooKOMION HETAXPOVOAOYNHEVWY ETLTAYWVY TNG EloTipagn 0,40% 10,00 + 0,30% xapt. OTA
2. Evexupiaon enitaywv ava mivakio 0,80% 10,02:;.0;13 : ?Xé;‘:&?@ﬁ:ﬁ&iﬁu
3, I'I(xpfxtaon smjravwv oe evsx'upo. ' Néyto 10,00 / tepdto
(evtog TG vopuipou npobeouiag Twv 8 nuepwv)
4 Avrsxataotao’n EMITOYWV o€ evEXUpo (MOvo peETA amd €ykplon tng Néyto 20,00 / tepdiyio
AeOuvong Niotng)
5. Ektunwon xaptodulakiov afloypddpwv neAatwv Naywo 5,00
6. Emctplodm oEKa)\un:tnq sn’mxvnq nou €xeL motwdei oe Aoy/ué Néyto 20,00
KataBEcEWVY 1) XPNHATOSOTHCEWY
7. E§6dAnon 18LwTikWv ertaywv Tpanélng tng, o meAdTn TG Awpedv
8. E:‘,od))\ncn' 1ISwtikwy emtaywv Tpamélng tng, 0tav O KOULOTAG SV Awpedv
€lval meAdtng tng
9. Ayopd TpameIKwV ENMLTOYWV IOV cUpovtal otnv EAAGda 1 nuépa Awpedv
Erutayég ek800swg TPAMel{WV TOU SeV GUMMETEXOUV oto AHIZE,
10. Tpanelkeég N 16wTikég, oe EYPQ mou oUpovtaw og TPAMETEG EVIOG |  (wsxepddato A6) Naylo 25,00 / tepdyo
EANGSOG
‘ B2. 2YNAANATMATIKEZ
EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % -
min ‘ Max
1. Tuvalaypatikég / ypappdtia ave§aptiitouv Af§ewg, tng eionpagn 0,50% + 5,00 / tepdxo
2. I'I(xpfxtaon ouYaMavuanan'/vpauuanou ' Néyto 10,00 / tepdiyio
(evtog TG vopipou npobeopiag Twv 2 NUEPWV)
, ;o ’ I3 10,00+ ToL IpOYHATIKG £§08a
3. Alopaptupnon cUVAAAQYHATIKAG 1 YPOHHATIOU Nayw sopBohatoypéton & Sucnyomon
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TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
4. Erwotpodr) anAfipwtng SuVOAAQyHOTIKAG ) YPOUHATiOU Awpedv
. EIZATQrIKEZ EPTAZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
a) EE6PAnon MpoBECULAKWY UTIOXPEWCEWV:
(Yrooxetikwv, ZUVOAAQYHOTIKWY, FPOUMOTitV, AVOLKTWV AOYOPLUGLWV) 0,30% 30,00 i
1. B) Napdtacn £§6dpAnong npoOecULaKIG UTIOXPEWONG. Naywo 20,00
v) Al,a Haptipnon cuvchavp.ath(bv . , Naywo 10,00+ ta npaypatixd 6060
(eKTOG TWV MpaypaTIKWV cupBoAatoypadikwv e§08wv)
Alakavoviopoi a§lwv tng eionpaén (1)
a) éwg 3.000,00€ Naywo 5,00
2 B) and 3.000,01€ £wg 12.500,00€ Néyto 10,00
y) ané 12.500,01€ kat avw 0,60% 40,00 .
3. EAeVOepn Napdadoon otov napalnmnrn (free of payment) Naywo 10,00
Metacdopd GopTWTLKWV anod TG TPANElE 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng to §wteptko:
a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tpononoinan 6pwv — MNapatacn AR§ng
(ils nepintw?n Tou n teononoinon ad)opd' avgnon lnoooﬁ ™meg Néyto 35,00
Mioctwong NPEMEL va ELGTIPATTOVTOL KOl OL TTPOU BELEG avoiypaTog Kot
5. €yyunong yla 1o eni nAéov noco)
8) Eyyunon ava adwaipeto tpipnvo 1,00% 30,00
€) Exté\eon nictwong 1 tpoepufacpatog (Alakovoviopag) 0,60% 30,00
ot) E§6pAnon npoBeopakig nictwong 0,50% 30,00
{) Ok} akUpwon Naywo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Naywo 35,00
0) Awaxeipion dpakélou Evéyyuag Nictwong Naywo 10,00
Tayudpouikd £§oda pakélou Naywo 3,00
'E§0da tayupeTadopdc ECWTEPLKOU Naywo 12,00
'E§oda taxupetadopds e§wTepIKol Naywo 40,00
A. EZATQIIKEZ EPTAZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
1. Afieg pe popTwTIKA TNG TO EEWTEPIKO 0,30% 25,00
AnAéq agieg TNG To §WTEPLKO yia eiompagn:
2. | a) avetapritou AfEewg 0,20% 2000 |
B) mapdraon / tpononoinon Maywo 15,00
3. Eruotpodr a§lwv ano To e§WTEPLKO, ANMANPWTWV 0,15% 15,00 -
Evéyyueg muotwoelg (E/MN) amnd to e§wtepiko:
a) Avakoivwon 20,00 -
B) BeBaiwon (ava adiaipeto 3unvo) 20,00 -
4. y) EktéAeon/ALoKavoviopLog 40,00 -
8) AkUpwon 25,00
€) Tpononoinon — Mapdtaon 15,00
ot) Metadopa yia ektédeon og GAANn Tpanela - 15,00
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. TPAMEZA XANIQN TIMOAOTIO MPOMHBEION, AOINION EZ0AQN & TOKODOPON HMEPOMHNION
Q

EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % "
min Max
) Swift yia ék6oon/dlaBifaon E/ N 45,00
5. Taxudpoukd £§oda pakélou 3,00
6. 'E§0da tayupeTadopds ECWTEPLKOV 12,00
7. 'E§oda taxupetadopds ewTepIKkol 40,00
E. EITYHTIKEZ ENIZTOAEZ
‘ E1. EITYHTIKEZ ENMIZTOAEZ ZE EYPQ
EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR %
min Max
SUMMETOXAG OE AlaywVIGHOUG, yLo TPOoWPLVOUC SLAKAVOVIGHOUG TNG 0,50% /
1. y ’ y y ) ’ tpipnvo 30,00 -
Npaktopeia, TeAwveia ko Tpanela EAAGSoG (A’ katnyopiag) abuipero
0,75% /
o) KaAg ektéleong oupBdoswv (B’ katnyopiag) Tpignvo 35,00 -
adaipeto
2. B) ZupnmAnpwpatikéq E/E, B’ kat. (amattovvral otnv mepintwon 0,90% /
avaAnyng épywv pe HeyaAUTtepn £KmMTwon amnd tnv npoPAenopevn pipnvo 40,00 -
otn 6ux|<r']pu§n) adaipeto
3 AAQPNG mpokataBoAng, Avikatdotaong Askdtwy, MAnpwur Sacpmv 1,25% / 50.00
) KoL EUTIOPEVHATWVY 1) Aotwv urtoxpewoewv (I katnyopiag) atusipeo ’
1,25% /
4, Tn¢ EOT (ywa adsia Asttoupyiag Touptotikov Mpadeiouv) Tpipnvo 35,00
adaipeto
5. Napdtaon E/E ) Tpononoinon E/E Naywo 30,00
6. Erotpodr) Eyyuntikng EMotoArg Awpedv
7. EruotoA emBepaiwong yvnootntag E/E thg Anprocioug Opyavicpoug Awpedv
‘ E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % "
min Max
0,10% /
1. JUMUETOXNG O SLaywviopoug £wg Kat 30.000€ (A’ Katnyopiag) pipnvo 5,00 -
adlaipeto
0,20% /
2. SUMMETOXNG O€ SLaywviopoUs yia Tood avw twv 30.000€ (A’ Kathyopioag) <pipnvo - -
adaipeto
0,45% /
3. Ko ektéleong cupBdoswv (B’ Katnyopiag) Tpignvo 20,00 -
adaipeto
AYPN¢ mpokataBoAwv, KaArg TANPWHNAG, AVILKATACTAONG AEKATWY 0,55% /
4, ) , pipnvo 20,00 -
(I Katnyopiag) aiaipeto
| E3. KATANTQSH E/E
EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % "
min Max
1. Katantwon E/E og Eupw Naywo 100,00

ZNUEWWOELG:

1. Na katantwon E/E o€ eupw, eite n E/E angeuBivetal pog to Anuooto, eite npog tpitoug, Ta Siddopa £§o0da tng: tdyLo TENOG XOPTOCH LoV
i avaloykd téhog xaptoonuou, mAéov O.IA. ktA, kaBopifovtatr and tov Kwdika TeAwv Xaptoohpou (Omweg €KAOTOTE LOXUEL) Kalt
ELOTIPATTOVTAL ETTL TAEOV TWV AVWTEPW.
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2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEIZ

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

A/A | NEPITPA®H EPTAZIAZ VALEUR % " EYPQ
min Max
‘EAgyX0G TLOTOANTITIKIG LKavOTNTag rtehdtn (yia véo opLo i av§non):
a) MNa éykpion Motodotikol Opiov £éwg 50.000,00€ Naywo 150,00
B) Ma éykpion Mioctodotikou Opiou amnoé 50.000,01€ £wg 250.000,00€ Naylo 300,00
y) MNa éykpion Niotodotiko Opiou ard 250.000,01€ £wg 500.000,00€ Naylo 500,00
2)022332%32 Mwotodotikol Opiou and 500.000,01€ €wg Néyto 1.000,00
gfoogtzoofggzwn Mwotodotikol Opiovu anoé 1.000.000,01€ £wg Méyto 2.000,00
1. ot) Na éykpion Motodotikov Opiov amno 5.000.000,01€ kat Avw Katémv cupdwviog
) Nna £€ykpion OpoAoylakol Aaveiou ave§aptiTwe nocou Katomw cupdwviog
, . . , . , 50% Twv avwTépw
n) Ma v etoa avavéwon twv avwtépw Motodotikwv Opiwv (a-T) Naylo mpopn esubvp
50% TwV avwTépw NPoundeLwv
0) Na xoprynon Emwotodng MpoBeong E§éraong Attriporog , £w¢ kat T KAipaka €). Na
Xpnuatodotnong L.O.I. Mayto MEYOAUTEPA TTOGA KATOTILY
oupdwviag
1) Na éykpion — afloAdynon autnuatwv (edpdmnaf kol ave§aptitwg Néyto 2.000.00
nooov) ywa: ANE (PwtoBoAtaikd KtA) ’
Tpomnomnoinon eykeKPLUEVOU TLOTOSOTIKOU OPiou TipLV artd T AR Tou 1 , 50% TWwV AVWTEPW
2 TUWLOTOS0TIKO OpLo pe KAAUYIN evexupiaong katdBeong oe mocooto 100% fayio KOTNYOPLWV
3, ALOAOYNOoN atATwV Evtagng oto ipoypappa «EZQITPEDEIA» Tou Awpedy
OAEN
4, Xpnuatodotnon tipoloyiov OAEN, npoypappa «kEZQITPEDEIA» Naylo 15,00/tepdyLo
5. A§LoAdynon atrtnpdtwy oto Npoypappa EEOIKONOMHEH KAT’OIKON Awpedv
6. AgLoAdynon autnudtwv oto Mpodypappa xpnpatodotnong DAPMAKEIQN Awpedy
UE EKXWPNON TLHLOAOYiwV
7. EKtipnc'n/ Eno'tvsKti.pnonl afiag akwntou 1f Motomoinon mpoddou Néyto 50,00 + tnv apoq'?»r'] ToUu
€pyacLwvV and Mnxaviko Mnxavikol
8. a) 'Eﬁdhsul)r] n!)ocr]usiwcnq (wg kepdAao IA Zteyaotika Advela)
B) Apon umoBrikng
o e o (oot A i
9. Eyypadrn Awarwpdtwv oto EBviko KtnporoAdyto (tng und Kinporroypddnon meploxég) (w¢ kepdAauo IA Steyaotika Advela)
10. | AvapoAn i avaotoAn MAEGTNELOOHOU (Ta £§06a ELOTIpATTOVTOL TIPOKATABOAKA) (wg kepdAaio IA Steyaotika Advea)
11. | Evexupioon peToxpovoAoynpEVWY ETLTAY WY 0,30% lo'oomlu’::i";‘l’d*é‘;‘fx'z ’é‘:‘,‘;&“”;‘: +150/
12, ZOpBaocn lsl(x(bpnonq artalitnonq ' (nposﬁléd)}\non QVATTTUELAK WV Néyto 50,00 / copBacn/épyo
MPoYpappATWY, AoyapLacpoi Snpociov, evoikia, KTA) +Ta Ipaypatikd £§05a
13. | Emidoon (evexupioong cupBdacswv m.x. EONYY, Nocokopeiwv, KTA) Nayto H:i;oas J;’::ZZ‘ZZM
14. | Napdtaon ENLTAYWV OE EVEXUPO, EVTOG TWV VOUILWV TPOOECHLWV Naywo 10,00 / tepdxo
15. | Avikatdotoon EMLTAyWV O EVEXUPO Naylo 20,00 / tepdyto
16. :?::23‘,’(26,(1 eo::;r:;t::::) nou adopd pUOHIon kabuotepnuévng odelrg Néyto 50,00
17. | A§oAdynon autiporog nou agopd pUOULON o pocwpLvr kabuotépnon Naywo Q¢ napaypadog 1. (n)
18. | Emavayopfiynon avtypddou cOppaocng Saveiou/kdaptog Maywo 10,00 / cOpBaon
19. | Avrtiypado E§wdkng Korayyehiog cUpBaong Saveiou/motwtikig Kaptog Maywo 15,00 / aitnpa
20. | ‘ExSoon emotoAfig ToTOANTTTKIG kavoTtnToas / depeyyudTnTag eAdTn Naylo 35,00
21. | Metadopd évwoung ox£ong amno tnv tpdaneld tng, o GAANn tpansla Naywo 300,00
22. | Metadopd évwopung oxéong amnod aAAn tpanela, otnv TPAneld tng Naywo 500,00
23. | Emidoon cUpBaong yia evexupiaon katdBeong Naywo Ta npcg:;g;;xr{: €Goda
24. | Npoéwpn €§6dpAnon daveiou Awpedv
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\

A/A | NMEPITPA®H EPTAZIAZ VALEUR % - EYPQ

min ‘ Max
25. | AvayyeAia anottioewv og TAELOTNPLUCUO Naylo Ta npaypatikd £é§oda
2. Anoctohr'! cUUBAONG EVEXUPOU LETOXWV OTO AOOETAPLO LE SIKAOTIKO Néyto 50,0(') + TOL T(POYHOLTIKA s"EOStx

emLeEANTH enidoong & anobetnpiouv

27. | Nopwomnoinon kAnpovopwv Naylo Ta npaypatikd £é§oda
28. | ‘E§oba gAéyxou TitAwv - Mavo apolpn dwknyépou
29. | ‘E§oba gAéyyou TitAwv Kaw eyypadr] mpoonpeiwong i UMoBARKNG Naywo 50,00 + apolBr diknydpou
30. | EMuSO0ELG SIKOOTIKWY EMLUEANTWVY Naywo Ta npaypatikda £é§oda

Z. XPHMATIZTHPIAKEZ ZYNAAAATEZ
(TENIKA EZOAA — NPOMHGOEIEZ)

EYPQ
min Max

A/A | NEPITPA®H EPTAZzIAZ VALEUR %

EVTOA£G ayopdg i} MWANONG HETOXWV:

a) 16wwteg meAdteg:

e 'Ewg2.935,00€ 1,00% 1,50
1 e  Ano 2.935,01€ £éwg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Avw 0,50% -
B) ZuvaAAayég péow internet yLa TiG wg Avw KATNYOpPIieg 0,50% 1,50
y) ZuvaAAayég intraday yia TG wg dvw KaTnyopieg 0,50% 1,50
8) Oeopkoi emevbuTéG Manpayporedotuo

ZNUOVTIKEC ZNUELWOELC:

H Zuvetaiplotikn Tpamnela Xaviwv Spaoctnplonoteital w¢ anokAeoTik ocuvdedepévn avanpdownog tng Solidus Securities AEMNEY katd to opl{Opeva otn
vopoOsoiat Kot TG OXETIKEG anodAoelg Tou AokntikoU ZupBouliou tng Emrpomnii Kedahaiayopds, yia Tt akOAouBeG MePLOPLOTIKA avaypadOUEVES
UTNPEOCiEG:

A) T SLadHLoN TWV EMEVEUTIKWV KL TTAPENOLEVWY UTtNPECLWV Ttou SUvartal va rtapéxet n Etaupeia og neAdteg i Suvntikoug neAdteg

B) ™ AN kat tepattépw Slapifaon eVIOAWY MEAATWY OXETIKA LE EMEVEUTIKEG UTNPECIEC, i} XPNUATOMLOTWTLKA LECA KOl

T) Tn pecoAGBnon ya tnv TOnoBETNON XPNHATOTIOTWTIKWVY HECWV.

OL Untnpecieg AUTEG TTapéxovTal ard th SUVETALPLOTIKY Tpdmnelo Xaviwv Katd TG EpyACIHES NHEPEG KAl WPEG. O mpounBeieg/£§0da TWV TOPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lototorno tng Solidus Securities AENEY, www.solidus.gr, otnv evotnta «ApolBég-Xpewoelg-E§oSax.

H. AAAA NMIZTOAOTIKA NPOTONTA — KAPTEZ

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % "
min | Max
1. ‘Ek8oon XpEWOTIKAG Kaptag VISA Awpedv
Zuvdpopn moTwTtkAG Kaptag VISA Classic f MASTERCARD
5 a) kOpra Nayio 22,00 / étog
’ B) mpbcBetn Nayio 11,00 / étog
Mpwrto €to¢ xwpic etriota ocuvdpoun
Juvdpopn MoTWTKAG Kaptag (mA£ov mpwtng) VISA Classic
MASTERCARD
3. o) KUpLa Maywo 15,00 / étog
B) tpéoOeTn Maywo 11,00 / étog
Mpwrto £to¢ xwpic etiiola ouvépoun
5,00% eni
4. Edanag xpéwon yia unépBaocn miotodotikol opiou ToU TIoCoU
unépBaong
Avtikataotaon kaptag (yia onotodnmnote Adyo) Naylo 6,00
Enavékdoon PIN Naywo 3,00
Enavékdoon Aoyaplacpol KApTag Naylo 5,00
AYOPEG HEOW KOPTWV XPEWCTIKWY / TUOTWTIKWV ME aneuBeiog ,
8. X R , Awpedv
Xpéwon tou Aoyaplacpol o EAAGda
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0. MIZOQzH OYPIAQN

EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % -
min Max

1. Etficlo evoikto, yia Bupida “pikpol” peyéboug Nadywo 65,00*
2. Etficlo evoikio, yia Bupida “pecaiov” peyédoug Nadywo 100,00*
3. Etficlo evoikto, yia Bupida “pueydAouv” peyédoug Nadywo 130,00*
4. Awdppnén Oupidag Nadywo 50,00 + to mpaypoTikd KGoTog
5. Avtikataotaon KAelSapLag Qupidag Nayo 50,00 + T0 IPaHOTIKG KOGTOG

Ed anc'1£ chnpq&n EITYHsz, , e , , ‘Eva (1) picOwpa avaioya
6. (To moad NG “eyyinong” emotpédetat dtav n Bupida sival og Gpilotn Edana§ ,

. \ UE To péyebog
KOTAOTAON KO ME Ta 2 KAELSLA)

*Ita avWTEPW MOOA SV cUMTMEPAABAVETAL O EKACTOTE LoXUwv DMNA

I. AANNEZ YTHPEZIEZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. ‘Ex§0on yvwpdteuong, yia artodoxn mAnpeouciov Gpuoikwv MPocwtwy Nayo 20,00
2. ZUOTathI‘! €MLOTOAR rfpoq naven’totnuta e§wrepkol, Yrioupyeia, Néyto 50,00
EmpeAntipla, Mntpwo E§aywyéwv, KTA.
3. EmiotoAn npog OpKkwtoUg AoyLoTEG Naywo 20,00
Napoxn kabe PpUcewWG oToEIWV (TOPACTATIKA, EMLTAYEG, KTA):
***EKTOG EKTUTIWON QVTLYPAQPWY KIVHOEWV Aoyaplacuwyv >
TiuoAoynon we KepdaAaio A7
. . , , . . . 15,00 / aitnpo
a. o) Mapoxn otoeiwv amnod To NAEKTPOVIKO OPXELO TOU KATOLOTH LOTOG Naywo +1,00/ oehiba népay TG TP
, . . . . , . 30,00 / aitnpa
B) Napoxr ototxeiwv and to pucIKd APXELO TOU KATAOTHLOTOG Nadywo + 1,50/ oAb népav TG TploTC
y) Napoxn otoxeiwv and to Mevikd apxeio tng Tpanelag Névio 60,00 / aithpa
(ApxetoduAdkio Tpamnelag, Apxelo AvatoAiking Kprntng & ATTikig) ¥ +2,00 / ceAiba népav Tng mpwng
An6600n MOcWV BACEL KATAOXETNPILWV LELWTWV KELG XELIPAG» TNG
Tpanelag:
5. a) yla andédoon noocol £wg 500,00€ Nadywo 15,00
B) yia an6doon nocov and 500,01€ éwg 2.000,00€ Nadywo 50,00
y) v anédoon nooou dvw twv 2.000,01€ Nadywo 100,00
6. AnoGo?n TOoWV BACEL KATAOXETNPLWV UTEP SNUOGioU «ELG XEipag» Awpedy
t™¢ Tpamelag
‘Ek80oon TPANE]IKIG EVNLEPOTNTAG Awpedv
BeBatwoelg urntoAoinwv Aoyaplacpuwv / odpedwv Awpedv
Xopriynon BeBaLWOEWV yLa TOKOUG KATAOEOEWVY OLKOVOULKOU £TOUG ,
9. , L e DAwpedv
untofoAng popoAoyikrg SnAwong
10. Xoannon Befalwoewv yLa TOKOUG KATABECEWV MPONYOUUEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnuépwong» yia kabuotepnuéveg odelAég Awpedv
12. Enidoon e§wbdikou Naywo 10,00 + £¢0ba sl'fmnmu
EMEANTH
Npoundsia ava cuvaiiayn cupudpwva
13. AmnootoAr / Aqn xpnudtwv péow MoneyGram ME TNV TYOAOYLAKH TLOALTIKA TNG
etapeiag MoneyGram
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ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ — NPOZHMEIQZEIZ)

EYPQ
A/A | MEPITPA®H EPTAZIAZ VALEUR % -
min Max
1. Edanag Aandvn yia épeuva, EAeyXo outhpatog kat éykpion (1) Naywo 300,00
2. Miotonoinon npoodou epyactwv (Autoia) Naywo 125,00
3. Kéotog Texvikou EAéyyxou? Maylo 150,00
4, Kéotog Nopikou EAéyyxoul®) Mayio 100,00
5. Eyypadn npoonueiwong i urtoORKNG Naywo ApoBri Awny6épou
6. E§aAswdn npoonueiwong Naywo 50,00 + apotBn Aiknyépou
. , Moévo apolBr
7. Apon YroBrikng ) Supolatoypédou
‘EkSoon niotonoinTtikwv YrodnkoduAakeiou kat KtnpatoAoyikwv Mévo ta npaypatikd £§oda
. . - . . (kéoTOG EVOHWV aLthioEWV
8. DUAWV Kat Aux'vpauuat(’.ov TéAn YmoOnkoduAakeiwv Kat + téAn YroBnKobuAaxeiou + AN
Ktnpatoloykwv ypadeiwv Ktnpatohoyiou)
Eyypadn Akaiwpdtwy ato EBviké KtnpatoAdylo Mévo ta npaypatkd £6oba
9. ( o atoypad £pLOXEQ) - (téhog eyypadric + apopn
OTLG UTIO KTNpatoypadnan IePLOXES Aknybpou)
10 AvafoAn 1} avacToAn TIAELOTNPLAGHOU AKLVTOU Névto 50,00 + apoBn
) (ta 50,00€ siomtpdtrovral MPOKATOBOALKA) v ZupBolatoypidou
11, Eﬁstafm au:npatoq'nshatn YloL IEPLOPLOUO Mpoonpeiwong / Néyto 100,00
unodnikng / evexupiaong
E§€taon awtiparog teAdtn yia aAlayn tponou e§acdaiiong pe
12. akivnto S1adopeTikd amnod 1o SaveloS0TOUUEVO 1) CUUTANPWHATLKA Naywo 100,00
e§aodpdalion tng tpanslag pe AAAa akivhto
E§étaon awtpatog MeAATn yla Tpononoinon 6pwv Savelaknig
13. ocUMBaong Saveiou mou £xeL AN xopnynOsl (1.x. emunKkuvon Naylo 100,00
SLdpkeLag, KTA)
14. Aitnon avadoxrg xpéoug daveiou Naylo 150,00
15. BeBaiwon daveiou yia popoloyikn xprion Awpedv
16. Epyactsq pueuwnq’ KaeuotsPnusvwv opelAwv Néyto 30,00
(6avelo o€ oplotikiy kKaBuotépnon)
17 PUOuION Saveiwv oe ntpoowplvi kKaBuotépno Naywo 50% twv e§08wv g
. Hon poowpivi pnon y napaypédou 1.
18. Npowpn e£6dAnon daveiov Awpedv
19. AvayyelAia anattioewv o€ TAELOTNPLACUO Naylo Ta npaypatika £§oda
20. Nopponoinon KAnpovopwv Naylo Ta npaypatika £§oda
21. EMS00ELg SIKOOTIKWY EMLUEANTWV Naywo Ta npaypatikd £§oda
Znueiwon:

SupneptAapBavetal o ekAoToTE LoXVwWv OMNA.

1)NephapPavel tov £Aeyxo ¢epeyyuodTNTAG KO TILOTOANTTIKAG LKAVOTNTAG TOU SAVELOAAMTIN KAl TWV gyyuntwv, &amndveg eAféyyou
dopoloykwv oToLyeiwv, ouvdpouég og untnpecieg mapoxng TAnpodopLwv, EAeyxo Sucpevwy, Snuloupyia cuppacswv. H Sandvn avth dgv
cUUNEPAAMBAVETAL OTO TEAIKO EMLTOKLO YT Eival ave{ApTNTN TNG XPOVIKIG SLAPKELAG TOU Saveiou Kat lomtpattetal pia popd Katd thv
€YKpLON Kot SEV MPOELOTIPATIETAL.
2) Elompdrttetal npokataBoAikd kot apopd Tov apXtko EAeyXo KATAAANAGANTOG TOU OKLVTOU KOLL TOV (POOSLOPLOUO TG agiag Tou.

3) Elontparttetan tpokataBoAikd kat adopd tov EAeyX0 KATAAANRAGANTOG TOU OKLVATOU TWV TITAWV KaBwG Kot Tov EAEYX0 BapwV TOU 0KV TOU

TP TNV eyypadn TG Npocnueiwong.

IB. KATANAAQTIKA AANEIA

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % A
min Max
1 Xopriynon KatavoaAwtikol Saveiov (€AeyX0G MLOTOANTITIKIG LKOVOTNTOG EAATN):
) a) MNa nocd daveiov £wg 5.000,00€ ‘ Naywo 50,00
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A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
B) An6 5.000,01€ £wg 10.000,00€ Naywo 70,00
y) An6 10.000,01€ £wg 20.000,00€ Naywo 100,00
8) Ané 20.000,01€ £wg 30.000,00€ Naywo 150,00
€) Ant6 30.000,01€ ko Gvw Naywo 200,00
2. Xopr’]vncn Katavah(.on’Kot'J Saveiouv pe kdAun evexupiaong Néyto 50% twv avw'ts'pw
KkataBeong os mocooto 100% KOTNYopLwv
3. E€étaon aAdayng e§acdalicswv Naywo 50,00
4, E§étaon aAdayng Siapkelag Saveiou Naylo 50,00
5. Aitnon avadoxrg xpéoug daveiou Naylo 100,00
.| ot pioumcreoognuio oy
7. PUOuLoN Saveiou og tpoowpivil kKaBuotépnon Naywo 50% twv 8‘?66‘”" s
napaypadovu 1.
8. «BeBaiwon Aaveiwv» yia dopoloyikr xprion Awpedv
9. Npowpn e§6pAnon daveiov Awpedv
10. Avayyelia analticewv o€ TAELOTNPLACHO Naywo Ta npaypatikda £é§oda
11. Noptponoinon KAnpovopuwv Naywo Ta npaypatikda £é§oda
12. ‘E§oda eAéyyou TitAwv - Mévo apotBr iknydpou
13. 'E§0da eAéyyxou TitAwv Ko eyypadn npoonueiwong f umtoOKNg Naywo 50,00 + apoiBr Siknydpou
14. EMS00ELg SIKOOTIKWV EMLUEANTWV Naywo Ta npaypatikda £é§oda
15. Ektipnon/enavektipnon aiag akvTou anod HnXaviko Naywo Ta npaypatikda £é§oda
Znueiwon:

Ze nepintwon Xxoprynong KatavaAwtikov daveiov pe e§acpdiion npoonueiwon akwhitou, LoXUoUV Ta idla Mocd Kat Tocootd apolBwv /
€§06wWV MOV LoXUOUV KL LA T OTEYAOTIKA Sdavela (kedpdhato I1A), SnAadn yia: E§aAewdn Mpoonueiwong i dpon YroBnkng, Kéotog Texvikol
EA€yxou, Kootog Noptkou EA€yxou, AvaBoAn mAslotnplacpol, ApolBr) Awknyopou, Eoda KtnpatoAoyiou KtA.

If. AIAOOPA EZOAA
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max
EA.TA. — TaxuSpopikd (amAd):
1 o) EcwTeEPKO Naywo 3,00
B) Eupwrnin Naywo 5,00
y) AREPIKN KO TPITEG XWPES Naywo 7,00
EA.TA. (cuotnuéva - express):
) o) EcwTeEPKO Naywo 5,00
B) Eupwrnin Naywo 7,00
y) AREPIKN KO TPITEG XWPES Naywo 9,00
COURIER (EcwTtepko):
a) ArtootoAr) pakéAwv Bapoug wg 2Kg Naylo 5,00
3. Ta npaypatika €§o06a nov
B) AntootoAn dpakéAwv Bapoug Avw Twv 2Kg Naylo XPEWVEL N cuvepyalouevn
€taLpeia courier
Ta npaypatikda €§oda nov
4. COURIER (E§wTteptkoV): Eupwrn, AHEPLKA KOl TPITEG XWPEG Naywo XPEWVEL N cuvepyalOHEeVn
etatpeia courier
FAX (Ava oglida):
o) EcwTeEPKO Naywo 1,00
> B) Eupwrin Naylo 4,00
y) AHEPLKN KO TPITEG XWPES Naylo 7,00
6. Dwroavtiypada ava ceAida Naywo 0,30
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*AxE* TENIKEZ MAPATHPHEZEIZ ***%*

- OL TOKOL TWV KATAOETIKWVY TPoiovTwy unoAoyilovtat kaOs e§aunvo, Aot tnv 30/06 kat 31/12 kGO xpovou, e Bdon UMOAOYLOHOU TwV
TOKWV TLG TIPOLYUOLTIKEG NUEPEG Kot £TOG TLG 360 NUEPES.

- Katd tnv anddoon twv tokwv, tapakpateitat popog unép tov EAANVIKoU Anpoociou, oUWV LLE TO EKACTOTE LoXUOV VOLLOBETIKO TTAQiGLO
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPoiovIwy, urtoAoyilovtal He etrioa Bdaon Tig 365 NUEPEG yLa Ta KAOE popdG KOATAVAAWTIKA KOl GTEYOLOTIKA
SAveLa KL yLa TG UTIOAOUTEG KALTNYOPLiEG XOPNYNOEWVY, WG eTAoLa Baon urtoAoyilovtat ot 360 NUEPES.

- H Zuvetauplotikh Tpanela Xaviwv, cuppetéxel oto Tapeio Eyyonong Katabéoswv kat Enevéuoewv (TEKE), cOpudwva pe T SLatdseLg tov
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 08nyia tng Eupwnaikng Evwong: 2014/49/EE.

- Na epyacieg/unnpecieg mouv dnpoupyolv npocBeteg EMBAPUVOELS, UOTEPA A6 aitna 1 ANO LTTALTLOTATA TOU TEEAATN, gival Suvatov va
€loTipATTOVTAL TPOUNOELEG, avAAoyEG MPoG MAPEUDEPELG TLLOAOYNHUEVEG TTEPLTTWOELG.

- H tpanela oudepia euBUVN dEPEL yla TNV EKTEAECT TWV EVIOAWV MANPWHNG, OE MEPINMTWON Mou ta SnAwBévta otoiyeia eivatl avakpBn n
€A\, 1) YL TUXOV emotpodn TG MANpwHKAG and tov Opyaviopnd/Popéa pe onotodrmote Adyo andppudng.

- To TywoAdyLo UtOKELTOU OE IEPLOSIKNA avaBewpnon kat tep\apuBavel tig cuvi0eig/Bactkég ouvallayég tng Tpdamnelag.

- Mo €§ELSIKEVEVEG TEPUTTWOELG EPYAOLWV, TIOU Sev avadEpovtal oTo apov TIHOAOYLO, oL TEAATEG MapakaAovvTal va arneubuvovtal ota
aPUOSLA OTEAEXN TWV KATAOTNHATWY, YL AVAAUTIKOTEPN EVNUEPWOT).

- Na Tuxov napdmnova eni tou TipoAoyiou, oL REAGTEG UtopoUv va ansuuvovtadl:

e ITa appodLa OTEAEXN TWV KOTACTUATWY.
e 310 Tuipa Mapandvwy tng Zuv. Tpamnelag Xaviwv : EA. BeviléAov 28 — 32, T.K. 731 32 Xavid, tnAépwvo: 28210 — 25500.
e  Jto e — mail: complaints@chaniabank.gr

2YNETAIPIZTIKH TPANEZA XANIQN
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