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D TrArEZR KARiaN

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

A. KINHZH KEQANAAIQN, 2YNAAAATEZ MEZQ ATM & ENAAAAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAZMATA (péow Kataoctnudatwv)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min max
EpBdopata og xWPES evidg tng EE/EOX (=Eupwnaikdg Okovoutkdg Xwpog), e i xwpi mpodiaypadég SEPA:
a) éwg 3.000,00€ Naywo 6,00
1. B) ané 3.000,01€ £wg 12.500,00€ Naywo 12,00
y) ané 12.500,01€ £wg 50.000,00€ Néyto 15,00
8) amné 50.000,01€ ko dvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) | Tpomomoinon &e§epxopevou euPa-
2. Zt:ttzz}\ l:l::o ::l(:;):ct OT;E};?“] (Nopog: 2789/2000, OXETIKA WE TO Néyto 20,00
(H mpouBsia eloTpATTIETAL, AVESAPTATWG TOU AOTEAEGHATOG)
3. ‘Epguva — tuxn eppaoparog, eyypadwv KA. (investigation) Naywo 20,00
4. ErmuBeBaiwon ektédeong evrohng (confirmation) Naywo 5,00
ZNUEWWOELG:

1. Ta epBaoparta anooctéANovrat npog tpiteg Tpaneleg ue nuepounvia agiog to apyotepo puag (1) epydowung npuépag (D+1).
2. OL evéeigelg: SHA/SLEV & OUR onuaivouv:
- SHA 1} SLEV: O gvtoA£ag Tou EUPACUATOC XPEWVETAL MOVO HE Ta £§08a TNG TPAMEeldg pag, Evw o Sikatouxog Oa xpewOei and tnv
mAnpwtpla Tpanela cuudwva pe To EKACTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe ta £§08a TNG TPANE]AC oG, KaBwE Kot e Ta Statpanelikda £§06a ov éxouv cupdwvnOei pe tnv Tpdmnela

Swkauouyov.

‘ A2. EIZEPXOMENA EMBAZMATA

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % .
min Max

Ze niotwaon Aoyaplacpol neddtn, Quoikd ko Nopwkd Mpoowna (pne npodiaypadég SEPA):
€vtoAég SCT kat SCT Instant
a) €wg 30,00€ Awpedv

la. B) An6 30,01€ £¢w¢ 1.000,00€ MNaywo 1,50
y) An6 1.000,01€ £wg 12.500,00€ Naywo 4,00
8) Ané 12.500,01€ £wg 50.000,00€ MNaywo 6,00
€) An6 50.000,01€ kat dvw Naylo 10,00
Ze niotwon Aoyaplacpou nehdtn, Quoika Npocwna? (epdcov n evioAn ekkivei péow tou e/m Banking amd tpanela ecwTEPIKOU):
evtoAéc SCT kat SCT Instant

1B. a) €wg 30,00€ Awpedv
B) Art6 30,01€ £wc 5.000,00€ Néyo 0,50
y) An6 5.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £wg 50.000,00€ Maywo 6,00
€) An6 50.000,01€ kat dvw Naywo 10,00
Ze niotwon Aoyaplacpoul nehdtn (xwpic npodiaypadég SEPA | péow TARGET):
a) €éwg 30,00€ Naywo 2,00
B) Ano 30,01€ £€wg 1.000,00€ Maywo 4,00

2. y) Ano 1.000,01€ £wg 12.500,00€ Maywo 8,00
8) An6 12.500,01 € £€wg 50.000,00€ Maywo 12,00
€) An6 50.000,01€ kat avw Naywo 20,00
Yninpeoia IRIS Payments
a) IBIS Payments I&w’tn (PZ!'-‘) Awpedv

3 o€ niotwon Aoyaplacuou Itwtwv
B) IBIS Payments Enayvsl}\p.ana (PZBI) Néyo 0,50
o€ niotwon EnayyeAuatiko Adoyaptacuouv
v) IRIS POS Pay (Dynamic QR) 0,55% 0,03 -
Eruotpodr EL0EPXOUEVOU EUBACLATOG

4, H mpounBela ELOTPATTETAL ATIO TOV AMOCTOAEQ TOU €UBACHATOC, UE Naywo 25,00
MELWON TOU ETLOTPEDOUEVOU TTIOGOU
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(;/ ZYNETAIPIZTIKH
o TPAMEZA XANION TIMOAOTIO MPOMHGEIQN, AOINON EZ0AQN & TOKOOOPQON HMEPOMHNIQN
ZNUEiWOELS:

1. It ecewoep)Opevo Eppaocpua, SCT, petd tig: 14.30u. ., n Valeur nictwong, eivatl n ENOMEeVN pyactiun nuépa.

2. Edwkotepa, ol evtoAég SCT Instant/SCT Inst adopolv motwoelg pe xprion IBAN, pe dueon mpotepoaudtnta. H unnpeoio Instant
Staodalilel tnv dueon mictwon Kat SLAOECIUOTATA TWV XPNHATWY OTO AOYyaPLACHO TOU SLKALOUXOU EVTOG LEPIKWY SEUTEPOAETTWY,
ave§aptNTwg NUEpag Kat wpag. AGopd Moo 0 VOUIGHO EUPW KoL CUMMETEXOUOEG Tpaneleg evtog Tou Eviaiov Xwpou MAnpwuwv ot
Eupe (SEPA).

3. H dwarpanslki Yninpeoia IRIS Payments rtapéxet tn Suvatotnta apeons Afdng (24/7/365) XpnHATWVY OO CUMUETEXOUGES OTNV
unnpecia Tpaneleg evidg EANGSaG. Ataxwpiletal os:

— IRIS Person to Person “P2P” o€ nictwon Aoyaplacpov I8iwtwv pe xprion aptdpol kivntou tnAedpwvou Kat IRIS Person to
Business “P2B” o€ niotwon EmayyeAHaTIKOU AOYOPLOGHOU, VL0t ATOMIKEG ETUXELPHOELG I} EAEVOEPOUG EMAYYEALLATIEG UE XPAON
A®DM 1 QR Code. H Suvatdtnta evepyomnoinong napéxetal péow tng Ynnpeoiag HAektpovikng Tpamnelikng (eBanking) -
(browser, Mobile App).

— RIS POS Pay (Dynamic QR) o€ niotwon enayyeApatikol Aoyaplacpol ekkaBdaplong epndpou-rieAdtn (katdxouv POS) yia
cuvalAlayEég o€ GUOIKO Kataotna, LEow cuokeung POS pe xprion Dynamic QR code, xwpig xprion kaptag.

4. QDuoikda TPOoWTA VOoUVTaL OL LELWTEG, EAeUOEPOL ETAYYEAUATIEG KOL OITOMIKEG ETILXELPI OELG,.

| A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN 2E EYPQ — TOKO®DOPIA (PSD)

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Kot@Bson petpntwv o€ AoyapLaopo tapieutnpiou / tpexoupevo (PSD2) 0 nuépeg
2. KataBeon petpntwyv os Aoyaplacpuo oPewg (€vtoko) 1 nuépa

KataBeon petpntwv og ATM:

3. a) og Aoyaplacuo tapLeutnpiov / tpexoupeVo Npayparkn
. nuepounvia

B) o Aoyaplacpo oPewg ouvaAAayic

4, AvAAnyn petpntwv anod ndong puoewg AoyapLacpolg 0 nuépeg

5. AvAAnyn petpntwv and ATM ":: :::3:‘:

6. Metadopad kedpalaiwv and Aoyaplacpd o Aoyaplacpuod tng PSD2 0 nuépeg

7. M'stacbopd K£¢a7l\aiwv o'mc') Aoyaplacud os Aoyaplacud tng PSD2 0 nuépec
pHéow evaAlaktikwv diktuwv (eBanking, MobileBanking)

8. EloepXOpeveg eVTOAEG / epBdaopata and xwpeg evtog SEPA 0 nuépeg

o, KatdBeon 1w tikwv / tpanelikwv srutaywv péow AHIZE / Mpadeiov (ocxepidatoAt)
TupPndlopol

ZNUEWWOELG:

1. 3e seioepXOpeVEG Slatpamnelikég evioAég SCT LoxUouv ol avwtépw Valeur. Metd tig 14:30p. 1., TiBetan Valeur n endpevn epydotun npépa.
2. It eloepXOpeEVES SLatpanelikég evioAég SCT Instant toxvouv ot avwtépw Valeur. Metd tig 19:00u. ., TiBetou Valeur n endpevn epydoiun
nuépa.

‘ A4. EPTAZIEZ 2YNAAANATMATOZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
Ayopa §évwv tpaneloypappatinv (Z/T) 2,00% 5,00 10,00
2. NwAnon évwv tpaneloypappatiwv (=/T) 1,00% 5,00 10,00
| A5. EKAOZH TPANEZIKQN EMNITAIFQN
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % o
min Max
‘Ek&00n TPANE]IKG EMLTAYAG TTOU CUPETOL OTNV TPATE]A HagG:
a) o Statayn Wiou tehdrn, Ke XpEwon AoyapLaciol Tou Awpedv
1. B) o€ Siatayn tpitou pe xpéwon Aoyaplacpol meAdtn pog Awpedv
y) o€ Siatayn neAatwv pag fy tpitou, He KATABOAR HETPNTWV 0,15% 10,00 50,00
8) oe Swatayn Tpanélng EAAGSog, Tou EAAnvikoU Anpoociou (umép : AwnEdY
A.0.Y., IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. Omwg: P
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ZYNETAIPIZTIKH
)O TPAMEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

padeia KtnpatoAoyiwv, YrodnkoduAakeia, Z0AAoyoL ZupBoAato-

ypadwv KtA.)

€) o€ SLatayr) XPNHATOTILOTWTIKWY OPYOVIGUWV Awpedv

AxkUpwon, AlopBwon kot Enavékdoon tpamnekng Emtayng Naywo 15,00

STOP PAYMENT tpaneliki emLtayng, yLa onotodnmnote Adyo Naywo 30,00
Znueiwon:

Ze nepintwon avaAnyng LeTpntwv avw twv 30.000,00€, n Tpanela Oa npénetl va el6omoleital and Tov neAATn, TNV TPONYOUEVN
€pyaoLpn npépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
KatdBeon LOLWTIKWV EMITAYWV :
a) oto Npadeio ZupPndiopov 1 oto AHZZE 3 nuépeg
B) oto Mpadeio TupPndLopol ndAng mou Sev Asttoupyei KatdoTna 5 nuéoe
1. TANPWTPLAG TPATEING NHEPES
y) emutayég ek800sw( MeEAaTwY pag, mov e§opAovvtal Kol KaToti-
Bevtal o €vtoko Aoyaplacpd (cUpdwva pe ta MpoBAenopeva ano Awpedv
v PSD2)
Katafeon tpanelikwy emtaywv pécw Mpadeiov Tuudndiopov 1 nuépa Awpedv
Katafeon tpanelikwy emtaywv pécw AHIZE 1 nuépa Awpedv
a) KatdBeon 181wTikwy enttaywyv pe £L6WKN €yKpLon peiwong valeur 0-2nu.
a ) ; n ' v ' K n’ v plon : ne ’nu 0,20% 10,00 )
B) KatdBeon Tpoame{ikwy enttaywv LE EL6WKN €yKplon peiwong valeur 0 nuépeg
ZNUELWOELS:
1. O Valeur adopoUv epyaoLeg NUEPEG.
2. Tuxov apyieg mov mapepPaiAovratl, TPOoAUEAVOUV AVAAOYX TOV APLOHO TWV NUEPWV.
| A7. AOINEZ NPOMHGOEIEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
‘Ek600N KAPVE EMTAYWV:
1. o) Kapvé 10 pUAAwv Naywo 10,00
B) Kapvé 25 GUAAwV Naywo 25,00
2. MuoBodocia Mpoowrnikol EnixelpRoswv Awpedv
Ektinwon avilypadpwv KWVROEWV AOYaPLOUCUWY TTEANTWV KA, KOT' EVIOAN TOUG
a) yia Staotnua HéEXpL 6 MAVES Awpedv
. . . . . , 2,00/avd Aoyaplaopd pe
B) yia StdoTnpa MEPAV TWV 6 UNVWV Kot PEXPL 5 €Tn Naywo max 50,00
3. . . . , 10,00/avé AoyapLooo pe
y) yla Stdotnpa népav twv 5 etwv MNaywo max 150,00
-AntooToAr) NAEKTPOVLIKA, 0T0 emailtou meAdatn Awpedv
-AnoctoAr] otn StevBuvon aAAnloypadiag Naywo Qg KeddAauo IT
-AntootoAr) FAX (Ava oglida) Naywo Qg KeddAauo IT
Awaxeipion Aoyaplacuwv:
o) Tapevtnpiov Awpedv
B) Ovewc* Naywo 15,00 / 6unvo
y) TpexoUpevog 16wwtwv* Naywo 15,00 / 6unvo
4 8) MweBodooiag Awpedv
) €) OYewc/Tpexolpuevog evepyog oto eBanking/MobileBanking DAwpedv
oT) Avevepyog AoyapLacpog
(Aoyaplaopog o omoiog Sev mapoucLATEL Kopia Tpay LTkl cuvaAAayn Awpedv
artd Toug SikaloUxoug, yla SLaotnpa LEyaAUuTePO Twv 12 unvwv)
* InUavtikn Znueiwon: yia OPews & TPEXOUEVOUG AOYapLaopoUG N pounBeta LoxVEL HOVO av MPayHATonoloUVTaL TAVW Ao
TPELC (3) KWVAOELG ava 6unvo, StadopeTikd ivat aveéoda
5. *AvtaAdayn KEPUATWY KE XOPTOVOMiopaTa:
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o TPATNEZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

)
EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % .
min Max
o) Ewg 150,00€ Naywo 2,00
B) Arté 150,01€ - 500,00€ Néyto 4,00
y) Art6 500,01€ kot avw Naywo 6,00
6. Katapstpnc’m KEpp.a‘tEA)V ME oKOomd TNV KatdBeon TOu TOCOU OF Awpedy
Aoyaplaouod tng Tpanélng pog
*AvtaAdayr) XOPTOVOULOUATWY ME KEPHOLTOL:
7 o) ‘Ewg 150,00€ Naywo 1,00
) B) Ant6 150,01€ - 500,00€ MNéyo 2,00
y) Ané 500,01€ kat dvw Naywo 3,00
*AvtaAAayf HEYAAWV XOPTOVOULOHATWY OE MIKPOTEPO XAPTOVOUIoHATA Kot avtiotpoda, yivetar and OAa Ta KATOoTHLOT
UéxpL mooou 2.000,00€. Meyalutepa nood e§uninpetolvtal and ta katactipata Kevtpiko, 25n¢ Auyouotou & A. Zuyypou
8. a) éwg tooou 15.000,00€ Awpedv
B) ano 15.000,01€ kot dvw 0,05%
Ano&olon KatdOeong oc KAnpovopoug e Nopwkn F'vwpdrevon. Néyto 30,00 / KAnpoV6Ho
EruumAéov:
9. a) Av ta tood katateouv kat taAt otnv Tpanela Awpedv
B) Av ta tood swonpayxOouv petpnTd Naywo 10,00 / kAnpovéuo
¥) Av ya ta tood ek800ei Tpanewn Emrayn 0,15% 20,00 | 60,00
Naywo 2,00%
To kdotog urntoAoyiletan emti Tou kedpoaiou
10 Awakomr) mpoBsopiakng kardabsong (Hépoug i Tou ouvolou TG TI0U QTOSiSETAL, PE KTOKO TIOWNG» 2,00% Kot
’ KataBeong) yta ornolodrnote Adyo. YLOLTO XPOVIKO SIAGTNLOLTIOU UTIOAETTETOU £WG
™ Mén ¢ mpobecpuakri KodBeong/m
ouppwvnpevn Ajén.
Nayla EvtoAn petadopdg XpnHAatwv:
o) amné Aoyaplaopo o Aoyaplacpo Léiov eAdtn ,
11. (8avelako, katadetiko, f yia §6dAnon E/E) Awpeav
B) o€ AoyapLaopud Tpitou Naywo 0,50 / cuvaAiayn
12. rllayl.a Evrcfhn €§0pAnong Aoyaplacuwv (AEKO, EQKA KktA.), Awpedv
(Aueon xpgwon)
Erutayég Eupw neAatwv pag nouv ocUPOoVTaL 6 AOYOpLOGHOUG TPATE(WV ECWTEPLKOU:
o) AvakAnon mAnpwHNAG EMLTAYWV, LE SEGUEVUON AVTICTOLYOU TOGOU Naywo 30,00 / tepdyto
B) TnAedwvikn eldomnoinon neAdtn pag, yio TAnpwpn grutayris / - wv Maywo 3,00 / tnAsdwvnpa
13, ; P ; ; ;
y) ;’Avsupsan emtaywv €kéoong MeEAATN HOG OO TG AYOPAOTPLES Néyto 15,00 / tepdyio
Tparneleg
8) StopPayment entaynig, AOyw KAOTIAG 1} AnwAELOG Maywo 15,00 / tepdyio
€) EKTUwon KoTdoToon G AVELGTIPAKTWV EMLTOYWV EAGTN/EKXWwpPNTA Naywo 3,00
EnavakordBeon ) EMavortootoAr) akGAUTTIWY erutaywv GAAWY TPOTTElwv
Ko evioA] mehdm pag (adopd emrayry mou eotdAn cupdndlotkd,
14. eNECTPEYPE QVEIOTIPOKTN LE KATTOLOV OO Toug Kwdkoug artoppudng, oAAd Naywo 20,00 / tepdyio
META od ocupdwvia Tou MEAAT) HOG ME TOV £kSOTN, favaoTEAveTal yia
gionpagn)
Znueiwon:

*H uninpeoia napéxetal povo oe nehdreg tng Tpdamnelag.

| A8. EZOMAHIH ODEIAQN / ANAITHZEIZ YMEP TPITON

BA. Mapdptnua A8
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9, ZYNETAIPIZTIKH
)QZTPAI'IEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
)

| A9. 2YNAAANATEZ MEZQ ATM

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
Zuvallayég oe ATM tng Tpamnelag, Me KAPTEG ZUVETALPLOTIKIG Tpdmnelag Xaviwv:
a) KatdOeon petpnuwv (o mpayuatkd xpovo), oe  Aoy/polg .
. . , Awpeav
Zuvetauplotikig Tpamelag Xaviwv
B) AvAAnyn peTpnTwy, and Katadetikolg Aoy/HoUG ZUVETOUPLOTIKAG Hp/via .
. , i . . . Awpeav
Tpanelag Xaviwv (pe onotadrnote kapta tng Tpanelag) AvéaAnyng
1 y) Metadopd moowv (Xpéwon — Mioctwon), oc Aoy/p6 Biou meAdm ,
' " .. , . Awpeav
(NpoUndBeon, va ouvdeDEL N KAPTO PUE TOUG AOYAPLOLCLOUG TOU TLEAXTN)
8) Epwtnon umoloinou tpamneltkod Aoyaplacpol TEAGTN KOG, UE ,
, . . Awpeav
onoladnmote kapta tng Tpanelag
€) AA\ayn PIN Awpedv
ot) Evepyonoinon Kaptag/PIN Awpedv
JuvaAAayEg e KapTeg ZuvetatploTikng Tpanelag Xaviwv oe ATM:
a) Tpanelwv/Tpitwv napdxwv evidg EAMGS0¢/evtdg Eupwnaikig Evwong
i) Epwtnon unoAoinou Awpedv
2. Avvartat va tpokuouvv
ii) AvaAnyn petpntwv Awpedv XPEWOCELG ATLO TOV TPito
napoxo tou ATM
B) Tpanelwv/Tpitwv napoxwv ektog Eupwnaikng Evwong Awpedv
ZuvaAlayég o ATM tng Zuvetalplotikng Tpdamnelag Xaviwv pe Xpon Kaptwv eK8G0EwWG:
a) Tpanelwv/Tpitwv napdywv evidg EANGdSo¢/evtdg Eupwnaikig Evwong:
i) Epwtnon unoAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpanslwv/Tpitwv napoxwv ektodg Evpwnaikig Evwong:
2,50
. . , Avvatal va tpokUouv
AvAA n
vaAnipn petpnTiov yto EMUMAEOV XPEWOELG OO
TOV EK8OTN TG KAPTAG

‘ A10. 2YNAAAATEZ MEZQ ENAAAAKTIKQN AIKTYQN (eBanking, MobileBanking)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
Eyypadn otnv unnpecia Awpedv
EmavékSoon LUOoTIKOU KwSKoU Awpedv
Metadopd o Aoyaplacpod Wiou 1 Tpitov vidg tpamnelog Awpedv

o) E§epxOpEeveG EVIOAEG péow evaAAakTikwv Siktuwv, Quowka Npdcwna? (eBanking, MobileBanking) yia petadopad nioctwong os eupw og
TPAnela ECWTEPLKOU:
evtoAéc SCT kat SCT Instant

- éw¢ 5.000,00€ Nayio 0,50
4. - and 5.000,01€ éwg 12.500,00€ Naywo 1,00
- ano 12.500,01€ £w¢ 50.000,00€ Naywo 3,00
- ané 50.000,01 £wg 150.000,00€ Méyto 5,00
- a6 150.000,01€ kot Avw Naywo 12,00

B) E€epxOpeveg eVIONEG péow eVOAAAKTIKWV StkTUwv, Nopkd NMpocwrna (eBanking, MobileBanking) yia petadopd nioctwong os supw o€
TPAnela ECWTEPIKOL:
evtoAéc SCT kat SCT Instant

a - éw(g 12.500,00€ Nayio 1,00
- aré 12.500,01€ £wg 50.000,00€ Néyto 3,00
- a6 50.000,01 £wg 150.000,00€ MNéyto 5,00
- a6 150.000,01€ kat Avw Naywo 12,00
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ZYNETAIPIZTIKH
)@TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

EYPQ

min Max
E§epXOpeveG eVIOAEG péow evallaktikwv Siktiwv (eBanking, MobileBanking) yia petadopd niotwong oe supw oe Tpanela
efwtepkou (ue mpodiaypadég SEPA):

evtoAéc SCT kat SCT Instant

A/A | NEPITPA®H EPTAzIAZ VALEUR %

5 - £w¢ 12.500,00€ Mayio 1,00
- and 12.500,01€ £¢w¢ 50.000,00€ Naywo 3,00
- and 50.000,01 £wg 150.000,00€ Naywo 5,00
- arnd 150.000,01€ ko Avw Naywo 12,00
Yninpeoia IRIS Payments
a) IRIS Payments 16wt (?ZP) , Awpedy
6. yla puetapopd o Aoyaptaouo 1siwtwv
B) IRIS Payments EnayvsqutLa (P2B) ’ Awpedv
yla puetapopd o€ ErayyeAuariko Aoyaptaoud
E€6dAnon opelAwv pe Xxpéwon Aoyaplacpol HECW eVAAANAKTIKWY SIKTUWV
(eBanking, MobileBanking), 6mtou nteptAappavovrat rAnpwpég/ odpeldég Twv
7. Mopakdtw Koatnyopuwv: Anudolot Opy., AEKO/AEYA/OTA, TnAedwvia,
Interm?t, Aotba?uotufeq EtulpEI.E’C, Xpnp.at‘oéonka QUTOKLVATWY, AOUEG (w¢ Ke@dAauo A8)
£TaLpEieg, SWPEEG UMEP OPYOAVIOUWV/OWHATELWV
8. MAnpwuA TUCTWTIKWV KAPTWV Opidou Zuvetalplotikwv Tpanelwv
9. MANPWUA TUCTWTIKWV KAPTWV AAAWV Tpanelwv
Ynnpeoia eldonoujcewv eBankingAlerts
a) Alerts Free Awpedv
10. . .
B) AlertsMonthlyUnlimited Naywo 2,40 / MAva
y) AlertsYearlyUnlimited Naywo 24,00 / ‘Etog
11. Ynnpeoia apeocwv ewdonoujcewv, Push Notifications, Mobile Banking Awpedv
Znueiwoeig:

1. H Ynnpeoia Apeong Metadopag Nictwong (SEPA Instant Payments) — SCT Instant Staodalilel thv dpeon nioctwon kat StabsoipudtnTa TWV
XPNHATWY 0TO AOYQPLACHO TOU SLKALOUXOU EVTOG HEPLKWV SEUTEPOAENTWY, AVEEQPTHTWE NUEPOG Kot wpag. APOopd TOCA GE VOULOUO EUPW
KOl GUMMETEXOUOEG Tpameleg eviog tou Eviaiov Xwpou MAnpwuwv os Evpw (SEPA).

2. H dwatpanelikn Ynnpeoia IRIS Payments mapéxel th duvatdtnta dueong petadopds (24/7/365) XpnuATwV C€ CUUUETEXOUCEG OTNV
unnpecia Tpaneleg evtog EANGSag. Araxwpiletal oe IRIS Person to Person “P2P” yia petadopd o€ Aoyaplacud ISiwtwv He xprion aplOpou
KwntoU tnAepwvou kat IRIS Person to Business “P2B” yia petadopd og EmayyeAROTIKO AOyaplacpd, Yyl OTOMIKEG ETLXELPNOELS R
eAevBepoug enayyelpartieg pe xprion AOM 1} QR Code. H Suvatdtnta xpriong tng Ynnpeoiog napéxerat pécw tng epappoyng ChaniaBank
Mobile App e nueprolo 6pLo amootoAng xpnudatwv € 500 yia P2P kat € 500 yia P2B, ave§aptitwe aptdpol cuvailaywv.

3. Puowka npéowrna voouvtal ot LBLTEG, EAeUBEPOL EMAYYEALATIEG KO ATOMLKEG ETUXELPHOELS.

B. AZIEZ MPOZ EIZNPA=H

| B1. EMITATEZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. MpooKOULoN HETOXPOVOAOYNHEVWV ETUTAYWV TNG EioTtpagn 0,40% 10,00 + 0,30% xapt. OTA
. . . . 10,00 + 0,30% xapt. OTA + 1,50€ /
2. Evexupioon enttaywv ava nvakLo 0,80% Tep. Mo E.}\)E(;':: SUGHEVGY
3. I'Iapfuaon emfavwv o€ svsxlu po- . Maywo 10,00 / tepdyo
(evtog tng vopuipou mpoBeopiag Twv 8 nuepwv)
4 AV'I.‘!.K(!‘I:(XU‘EQGII] EMITOYWV o€ evEXupo (MOvo peTd and €ykplon Tng Néyto 20,00 / tepéyto
AeOuvong Niotng)
5. Extunwon xaptodulakiov afloypddpwv nedatwv Naywo 5,00
6. Emctp'od)n CI'KGAUTttn(; sn'mxvnq nou éxeL motwbei oe Aoy/ud Néyto 20,00
KataB€oewV | XPNHUATOSOTHOEWV
7. E€0pAnon I8LwTikwy enttaywv Tpanélng tng, o MeEAATN TNG Awpedv
8. E'£o¢v)\ncr|' 1SiwTikwy emtaywv Tpamélng tng, O0Tav 0 KOMLOTAG dev Awpedy
€ival meAdtng tng
9. Ayopd Tpanellkwv EMLTAYWV TTOV cUpovtat otnv EAAGSa 1 nuépa Awpedv
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ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

Erutayéq ek800swg TPAmMelWV TOU SeVv GUMMETEXOUV oto AHIZE,

10. Tpanelikég N 16wTikég, oe EYPQ mou oUpovtal os TPAMETEG EVIOG |  (wsxepddaio A6) Naywo 25,00 / tepdyo
EAAGSOG
| B2. SYNAAAATMATIKES
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min | Max
1. SuvaAhaypotikég / ypappdtia avefaptiitou Afewg, TnG sionpagn 0,50% +5,00 / tepdyo
2 I'Iapfxmon ouYaMavuauanl/vpauuanou ] Néyto 10,00 / epéxto
(evtog tng vouipou mpoBeopiag Twv 2 nuepwv)
3. Alapaptipnon cuvoAAAYHOTIKAG 1} YPOUUOTioU Néyto 10,00+ ’,‘ﬁ“"“g‘:‘“’" éoda
4, Eruotpodn anArpwtng UVOAAQYUATIKAG 1) YPAUaTioU Awpedv
. EIZATQrIKEZ EPTAZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
a) EE6PAnon MPoBECULOKWY UTIOXPEWCEWV:
. . . . . 0,30% 30,00 -
(Yrooxetikwv, ZuvaAAaypotikwy, Fpappatinv, AVOLKTWY AOYOpLAGLWV)
1. B) Napdtacn €§6dpAnong nPodecLaKNAG UTIOXPEWONG. Naywo 20,00
y) Awapaptipnon cUVOAAQYHATIKWY , N
(eKTOG TWV MpayHATIKWY cupBoAatoypadikwy §68wv) fayo 10,00+ ra npayuaruc étosa
Awakavoviopoi aguwv tng eionpagn (1)
a) £éwg 3.000,00€ Naylo 5,00
2.
B) a6 3.000,01€ ¢wg 12.500,00€ Naywo 10,00
y) ané 12.500,01€ kot Avw 0,60% 40,00 -
EAe0Bepn Napadoon otov napalnmnen (free of payment) Naywo 10,00
Metadopd GopTWTIKWY Ao tnG TPANE]e 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng o §wTtepLKo:
a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tponomnoinon 6pwv — Napdtaon ARENG
(2e nepintwon mou n tpomomoinon adopd avfnon mocou NG Névio 35.00
Mictwong NPEMEL val ELOTIPATTOVTAL KL OL TPOMN OELEG OVOIYHATOG KOt ¥ !
5 €yylnong yla to eni mA£ov 1tooco)
8) EyyUnon ava adiaipeto tpipnvo 1,00% 30,00
€) EktéAeon nioctwong | pogpupacpatog (Altoakovoviopog) 0,60% 30,00
ot) E§6dAnon npoBeopakig nictwong 0,50% 30,00
{) OAk akUpwon Naywo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Maywo 35,00
0) Awaxeipion ¢pakélou Evéyyuag MNioctwong Naywo 10,00
Taxudpouikd £§oda pakélou Naywo 3,00
'E§oda taxupeTtadopdi; ECWTEPLKOV Naywo 12,00
'E§oda tayupetadopds ewTepIKOl Naywo 40,00
A. EZATQIIKEZ EPTAZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. A&ieg pe POPTWTIKA TNG TO EEWTEPLKO 0,30% 25,00
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\)
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min ‘ Max
AnAég agieg TG To e§WTEPKO YL eiompagn:
2. | a) avetapritou AfEewg 0,20% 2000 |
B) mrapdraon / tpononoinon Maywo 15,00
3. Eruotpodr aflwv ano 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
Evéyyueg motwoelg (E/MN) amnd to e§wtepiko:
a) Avakoivwon 20,00 -
B) BeBaiwon (ava adiaipeto 3unvo) 20,00 -
4 y) EktéAeon/ALaKavovIo oG 40,00 -
) 8) AkUpwon 25,00
€) Tpononoinon — Napdtaon 15,00
ot) Metadopa yia ektédeon og GAANn Tpamnela - 15,00
) Swift yia ék6oon/Swafifaon E/ N 45,00
5. Tayudpouika £€oda pakéAlou 3,00
6. E€oba TayupeTtadopds ECWTEPLKOU 12,00
7. E€oba tayupetadopdg e§wTEPLKOU 40,00
E. EITYHTIKEZ ENMIZTOAEZ
‘ E1l. EITYHTIKEZ EMIZTOAEZ ZE EYPQ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
SUMHETOXAG OE ALOYWVLGHOUCE, YLO TIPOCWPLVOUC SLUKAVOVIGHOUE TG 0,50% /
1. Npaktopeia, TeAwveia kat Tpd EAAGSOG (A’ log) tpiunvo 30,00 i
p peia, panela EAAGSog (A’ katnyopiag abraipero
0,75% /
a) KaAng ektéAeong cupBdaoswv (B’ katnyopiag) <pipnvo 35,00 -
adaipeto
2. B) ZupmAnpwpartikéq E/E, B’ kat. (arattovvrail otnv mepimtwon 0,90% /
avaAndng épywv pe peyalltepn £KnMTwon amod thv npoPAenduevn <pipnvo 40,00 -
ot Swu(r'lpuﬁn) adlaipeto
3 AAQPNG mpokataBoAng, Avikatdotaon Askdtwy, MAnpwur Saopmv 1,25% / 50.00
. v ’ . . . . TplUnvo ’
KOl EUTIOPEVHATWV 1) Aoutwv urtoxpewoewv (I katnyopiog) atuigeso
1,25% /
4, Tn¢ EOT (ywa adsia Asttoupyiag TouptotikoU Mpadeiov) Tpipnvo 35,00
adaipeto
5. Napdraon E/E f Tpononoinon E/E Naywo 30,00
6. Eruotpodr) Eyyuntikng EMLotorg Awpedv
7. EruotoAn emBepaiwong yvnorotntag E/E thg Anpocioug Opyavicpoug Awpedv
‘ E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
0,10% /
1. JUMUETOXNG O SLaywviopoug Ewg Kat 30.000€ (A’ Katnyopiag) pipnvo 5,00 -
adaipeto
0,20% /
2. SUMMETOXHG O€ SLaywviopoUs yia mood Gvw twv 30.000€ (A’ Katnyopiag) pipnvo - -
adaipeto
0,45% /
3. KaAng ektéleong oupBdoswv (B’ Katnyopiag) Tpignvo 20,00 -
adaipeto
ARYPNG TtpokataBoAwv, KAAAG TANPWHAG, AVTIKATAOTAGNG AEKATWV 0,55% /
4, ) , tpipnvo 20,00 -
(r Katnvoptuq) adlaipeto

YeAiba 10 amo 16



e

ZYNETAIPIZTIKH
)&TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

| E3. KATANTQSH E/E

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % .
min Max
1. Katdrntwon E/E o Eupw Maywo 100,00
ZNUELWOELG:

1. Na katantwon E/E o€ eupw, eite n E/E ansuBivetal tpog to Anuooto, eite npog tpitoug, Ta diidopa £§o0da tng: tayLo TENOG XOPTOCH LLOU
N avaloykd téhog xaptoonuou, mAéov O.l.A. ktA, kaBopilovtatr and tov Kwdika TeAwv XoptooHpou (Omw¢ €KAOTOTE LOXUEL) Kou
ELOTIPATTOVTAL ETTL TAEOV TWV AVWTEPW.

2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEIZ

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % -
min Max

‘EAEYX0G TMLOTOANTITLKA G LkavatnTag teAdtn (yia véo optlo 1 avénon):
a) MNa éykpion Motodotikol Opiov £éwg 50.000,00€ Naywo 150,00
B) Na £ykpion Mictodotikov Opiou and 50.000,01€ éwg 250.000,00€ Naywo 300,00
y) Na éykpion Niotodotiko Opiov and 250.000,01€ £w¢ 500.000,00€ Naywo 500,00
8) MNa €ykpion Motodotikou Opiou amnd 500.000,01€ £wg ,
1.000.000,00€ Aayo 1.000,00
g€) Na £ykpon Motodotikov Opiou amd 1.000.000,01€ £wg .
5.000.000,00€ Mayto 2.000,00

1. ot) MNa éykplon Nwotodotikou Opiou amnd 5.000.000,01€ kat Avw Katomw cupdwviog
) Na £€ykplon OpoAoylakou Aaveiou ave§aptiTwe Nocou Katomw cupdwviog

, . . . . . 50% TWwV AVWTEPW

n) Ma tnv €Toa avavéwon tTwv avwtépw Motodotikwv Opiwv (a-J) Naywo S —

50% TwV AVWTEPW TIPOUNOELWLV

0) nNMa xopnynon EmotoAng MpoBeong Efétaong Awtnporog £w¢ Ko TV KAipaka g). Ma

Xpnpotoddétnong L.O.I. Nayio UHEYAAUTEPQ TTOOG KOTOTILY
cupdwviag
1) Ma éykpion — agloAoynon cutnuatwv (epdamnaf kot ave§optTwg Néyto 2.000.00
nooou) ywa: ANE (QwtoBoAtaikd KtA) e
2 Tpomnornoinon eykekpUEVOU TLOTOS0TIKOU opiou TipLv artd ) ARén tou ) Néyto 50% TWV avWTEpW
TUOTOS0TIKO OpLo pe KAAuN evexupiaong katdBeong o tocooto 100% KOTNYOPLWV
3, A§LoAdynon autnpdtwy évragng oto npdypappa «EZQITPEDEIA» Tou Awpedy
OAEN
4, Xpnuparodotnon typoloyiov OAEN, npdypappa «<EZQITPEDEIA» Maywo 15,00/tepdyo
5. A€loAoynon attnpdtwv oto Mpoypappa EZOIKONOMHIH KAT’OIKON Awpedv
6. A§LoA6ynon autnpdtwy oto Npdypappa xpnpoatoddtnong ®APMAKEIQN Awpedy
E EKYWPNON TWOAOYiwv
7. Extipnon/Enavektipnon afiag akwrtov 1R Motonoinon mpoddou Néyto 50,00 + tnv apolpn tou
£pyaoLwv and Mnxoviko Mnxavikou
8. a) E §dheudn rt?ocnp.ewwnq (w¢ kepdAaio IA Steyaotika Adveia)
B) Apon umoBrikng
‘ExSoon ruotonoutkwv YrioBnkopulakeiou kan Ktnpatoloywwv QUMWY kat i L
10. Atavpzp.uéctwv - Ltnéi\n YnoOnK(:]d)uraKeiwv Kol Ktnpo::t}\ovtxd‘:v ypadeiwv (ws KepdAao 1A Zryaotud Adveia)
9. Eyypadn Akowpdrwv oto EBviko KtnporoAdyto (g uné kinpatoypddnon nepLoxEq) (w¢ kepdAao IA Steyaotika Adveia)
10. | AvaBolr fj avaotolr mAslotnpLaopoU (ta £§oda eloTipdrtrovton rpokortaBoAkad) (we keqpdAauo IA Steyaotikd Adveta)

0,80% 10,00 / mwaxio + 0,30% xapt. OTA + 1,50 /

11. | Evexupiaon HETOXPOVOAOYNHEVWV ETULTOYWV
Xvp np XP VN \ TEUAXLO YL EAEYXO SUCUEVWV

12 JOuBacn ekxwpnong anaitnong (npog§dédAnon avantu§laKkwv Néyto 50,00 / copBacn/épyo
" | mpoypoappdrwy, Aoyaplacpoi Snuooiou, evoikia, KTA) +Ta paypatiké £§08a
, , , ; . 25,00 / enisoon
13. | Enidoon (evexupiaong cuppdacewv r.x. EONYY, Nocokopeiwv, KTA) Naywo + te rpayportid 605t
14. | Napdtacn EMLTAYWV O EVEXUPO, EVTOG TWV VOUILWV poBsoutwv Naywo 10,00 / tepdxo
15. | AVTIKOTAOTOON EMLTAYWVY CE EVEXUPO Naywo 20,00 / tepdyto
16. AgloAdynon awtipatog nov adopd pubuion kabuotepnuévng odelAig Néyto 50,00

(oplotikr) kKaBuotépnon)
17. | AoAdynon autriparog rou adopd puBuLoN o€ MpoowpLvr) kKabuotépnon Naywo Q¢ napaypadog 1. (n)
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%TPAH EZA XANION TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min ‘ Max
18. | Emavayopfiynon avtiypddou cOpaocng Saveiov/kdaptog Maywo 10,00 / cOpBaon
19. | Avrtiypado E§wdikng Karayyeghiog cOpBaong Saveiou/motwiikig Kaptog Maywo 15,00 / aitnpa
20. | ‘EkSoon emoToAfi§ TOTOANTITKIG tkavoTtnTa / hepeyyuoTNTAG IEANTN Naywo 35,00
21. | Metadopd évwoung oxéong amno thv tpaneld tng, o€ GAAN tpansla Naywo 300,00
22. | Metadopd Evvopng oxéong and aAAn tpamnela, otnv TPANeld TG Naywo 500,00
23. | EniSoon cUpBaong yia evexupiaon katdbeong Naywo Ta "pz\:t"ilg;:(; €foda
24. | Npoéwpn €§6dpAnon daveiou Awpedv
25. | Avayyelia anaitoswv g TAELOTNPLUOUO Naywo Ta npaypatikd £é§oda
26. Anootohr'! cUUBAONG EVEXUPOU LETOXWV OTO AOOETAPLO LE SIKAOTIKO Néyto 50,09 + TOL T(POYHLOLTLKAL s’lﬁo&x
emLeAnTH enidoong & anobetnpiouv
27. | Noppomnoinon KAnpovopwv Naywo Ta npaypatikda £é§oda
28. | ‘E§oba gAéyyou TitAwv - Moavo apolpn dwknyépou
29. | ‘E§oda gAéyyou TitAwv Ko eyypadr nmpoonpeiwong i UMoBARKNG Naywo 50,00 + apolBn diknyopou
30. | EMSO0ELG SIKOOTIKWY EMLUEANTWV Naywo Ta npaypatikda £é§oda
Z. XPHMATI2THPIAKEZ 2YNAANATEZ
(TENIKA EZEOAA — NMPOMHOEIEZ)
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % .
min Max
EVTOA£G ayopdg i} MWANONG HETOXWV:
a) 16wwteg rehdteg:
e 'Ewg2.935,00€ 1,00% 1,50
1 e  Ano 2.935,01€ £wg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Avw 0,50% -
B) ZuvaAlayég péow internet yLa TG wg Avw KATtNyopieg 0,50% 1,50
y) ZuvaAAay<g intraday yla TG w¢ Avw Katnyopieg 0,50% 1,50
8) Oeopkoi emMevOUTEG Anpaypatedoio

ZNUOVTIKEC ZNUELWOELG:

H Zuvetauplotikn Tpamnela Xaviwv Spaoctnplomoteital w¢ anokAELoTK ocuvdedepévn avtupdowrnog tng Solidus Securities AEMNEY katd ta opl{Opeva oth
vopoBeoia Kat TG OXeTKEG amodpdoelg Tou Alokntikou ZupBouliou tng Emitpomnig Kepahatayopdg, yla TG akOAouBeg MePLOPLOTIKA avaypadOHEVES
UNNPEOCiEG:

A) ™ SLadHLoN TWV EMEVEUTIKWV KOL TTAPEMOUEVWY UTtNPECLWV Tou SUvartal va rapéXet n Etaupeia o€ neAdteg i Suvntikoug neAATeg

B) tn AN kat tepattépw Slapifaon eVIOAWY MEAATWY OXETIKA PE EMEVEUTIKEG UTtNPECIEC, i} XPNUATOTLOTWTLIKA LECQ KOl

T) Tn pecoAaBnon yia TV TONoB£TNON XPNHATOTIOTWTIKWY HECWV.

OL UTtNPEGIEG AUTEG MaPEXOVTAL ANt T IUVETALPLOTIKA Tpdmnela Xaviwv Katd TI¢ EPYACLUEG NHEPEG KAl WPEG. O pounBeleg/£§06a TwV MAPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lototono tng Solidus Securities AENEY, www.solidus.gr, otnv evotnta «ApolBég-Xpewoelg-E§oSax».

H. AAAA NIZTOAOTIKA NPOIONTA — KAPTEZ

A/A | NEPITPA®H EPTAZIAZ VALEUR % " EYPQ
min | Max

1. ‘Ek8oon XpewoTkrG kaptag VISA Awpeadv
Zuvdpopn notwtikig kKaptag VISA Classic f MASTERCARD

5 a) kbpra Nayio 22,00 / étog

’ B) mpbdcBeTn Nayio 11,00 / évog

Mpwrto £€to¢ xwpic etiiola ouvépoun
Zuvdpopn MoTWTKAG Kaptag (mA£ov mpwtng) VISA Classic
MASTERCARD

3. o) KUpLa Maywo 15,00 / étog
B) ntpéoOeTn Maywo 11,00 / étog
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EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
Mpwrto €to¢ xwpic etiiota cuvdpoun
5,00% eni
4, Edanag xpéwon yia untéppaon MLOTOSO0TIKOU opiou TOU 000U
unépBaong
Avtikatdaotaon kaptag (yia onotodnnote Adyo) Naywo 6,00
Enavékdoon PIN Naywo 3,00
Enavékdoon AoyapLlacpou Kaptog Naywo 5,00
AYOPEG LECW KOPTWV XPEWOTIKWY / TILOTWTIKWV ME aneuBeiog ,
8. , R . Awpedv
Xpéwon tou Aoyaplacpol oe EAAGSa
0. MIZOQZH OYPIAQN
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
1. ETAoLo evoikLo, yia Bupida “pikpou” peyéboug Naywo 65,00*
2. ETAowo evoikio, yla Bupida “pnecaiov” peyéboug Naywo 100,00*
3. ETAoLo evoikio, yta Bupida “peydAouv” peyéboug Naywo 130,00*
4. Audppnén Oupidag Naywo 50,00 + to mpaypaTk KGoTog
5. Avtikatdaotaon KAeLSapLig Qupidag Naywo 50,00 + T0 IPayHOTIKG KOGTOG
Ed “"‘f‘f EI.O‘T[p(fEn EFFYHZHZ' , e , , ‘Eva (1) picOwpa avaioya
6. (To Moo Tng “eyyinong” emotpédetat dtav n Bupida sival os Gpilotn Edana§ £/e0
KOTAOTAON KO HE Ta 2 KAELSLA) HE TO Heyevoq
*Ita avwTEPW MOOA SV oupmepAaBAVETOL O EKACTOTE LoXUwv DMNA
I. AANEZ YMNMHPEZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. ‘Ek§00n yvwudteuong, yia artodoxn mAnpeouciov GpuoiKwv NMPocwtwy Naywo 20,00
2. EUUTG.T[KI]' €MLOTOAN rfpoq Tt(!VETt'lO'tI‘]p.la e§wtepkou, Ynoupyeia, Néyto 50,00
ErupeAntipla, Mntpwo E§aywyéwv, KTA.
3. EnotoAr) tpog OpKwToUG AOYLOTEG Naywo 20,00
Napoyxr kKOs HUCEWC CTOLXEIWV (MAPACTATIKA, ELTAYEC, KTA):
***EKTOG EKTUTIWON QVTLYPAPWY KIVHOEWV Aoyaplaouwyv >
TiuoAoynon we Kepaiaio A7
i , , , , . , 15,00 / aitnpo
a. a) MNapoxn otoxeiwv amnd to NAEKTPOVIKO APXELO TOU KATACTANATOG Naywo +1,00/ oehiba népay TG TP
, . . . . , . 30,00 / aitnpa
B) Napoxn otoixeiwv amno to GpuoLkd apxeio TOU KATAOTAUATOG Naywo + 1,50/ oAb népay T TplTC
y) Napoxn otoixeiwv and to Mevikd apxeio tng Tpanelag Névio 60,00 / aitnpa
(Apxeloduddkio Tpamelag, Apxeio AvatoAikrg Kpritng & ATTLKg) v +2,00 / oeAiSa népav Tng mpwng
An6600n MTOcWV BACEL KATAOXETNPILWV LELWTWV KELG XEIPAG» TNG
Tpanelag:
5. a) yla anédoon noocou £wg 500,00€ Naywo 15,00
B) yia an6doon nocov and 500,01€ éwg 2.000,00€ Naywo 50,00
y) vl anédoon nooou dvw twv 2.000,01€ Naywo 100,00
6. AnoSo?n TOoWV BACEL KATACKETNPIWV UTEP Snpociou «eLg Xeipag» Awpedy
t™n¢ Tpamnelog
‘Ek&0oon TPanelIKr G EVNLEPOTNTAG Awpedv
BeBawwoelg untoAoinwv Aoyoplacpwv / opeAwv Awpedv
Xopriynon BeBALWOEWV yLa TOKOUG KATAOEOEWVY OLKOVOULKOU £TOUG i
9. i L o DAwpedv
untofoAng ¢popoAoyikrg SHAwoNG
10. Xoannon BeBatwoewv yLa TOKOUG KATOOECEWV IPONYOUEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odelAég Awpedv
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e
S
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max
12. EniSoon e§wdikou Naywo 10,00 + ¢£o6a &'faonmb
ETMUEANTH
NpopnBeia avd cuvaAiayn cvpdpwva
13. Anootoln / AfPn xpnudtwv pécw MoneyGram UE TNV TULOAOYLAKH TLOALTLKH TNG
etalpeiag MoneyGram

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ - NPOZHMEIQZEIZ)

A/A | NMEPITPADH EPTAZIAZ VALEUR % EYPQ
min Max
1. Edarnag Aartdvn yla Epguva, EAeyXo attipatog Kat éykpion (1) Naywo 300,00
2. Mwtonoinon npoddou gpyaciwv (Autoia) Naywo 125,00
3. Kéotog Texvikou EAéyxou? Mayio 150,00
4, Kéotog Nopikou EAéyyxoul®) Mayio 100,00
5. Eyypadn npoonpeiwong fj umoOnkng Naywo ApoBr Aknyépou
6. E§aAswdn npoonueiwong Naywo 50,00 + apotBn Atknyépou
7. Apon YrtoBnRkng - zU%‘;‘;\‘;:ﬁ‘;f;ou
‘EkSoon miotonointikwv YrodnkoduAakeiou Kat KtnpoatoAoyikwv Mévo ta npaypatikd £§oda
8. DUAWV Kot Ataypappdtwy — téAn  Yriofnkodulakeiwv Kat - (x6orog evoriuwy awfioswy

+ TéAn Yrno@nkodulakeiov + téAn
KtnpatoAoyiou)

Eyypadn Akaiwpdrwy ato EBviké KtnpatoAdylo Mévo ta npaypatkd £6oda

S (ot UG KTNaToypAdnon MEPLOXEG) ) (xéhog eyvpadiic + apoin

KtnuatoAoyikwv ypadeiwv

Aknyopou)
10 AvafBoAr) i} avaoToAn TAELOTNPLOGUOU OKLVATOU Névio 50,00 + apoiBn
) (ta 50,00€ siomtpdtrovral MPOKATABOALKA) ¥ IupBolaroypddou
11, Eismfsn mtnp.atoq'rts)\atn YloL TEPLOPLOUO Mpoonpeiwong / Néyto 100,00
unodikng / evexupiaong
E§€taon awtipatog teAdtn yia aAAayn tponou e§acdaiiong pe
12. akivnto 61apopETIKO Ao To SAVELOSOTOUHEVO F) GUMIANPWLOTLKA Naylo 100,00
e§aodpdalion tng tpanslag pe AAAa akivnto
E§étaon attpatog MEAQTN ylo Tpononoinon 6pwv Savelaknig
13. cuuBaong daveiou mouv £xeL 6N xopnynOei (r.x. emurkuvon Naywo 100,00
SLdpkeLag, KTA)
14. Aitnon avadoxrg xpéoug daveiou Naylo 150,00
15. BeBaiwon daveiou yia popoloyikn xprion Awpedv
16. Epyaatsq pueutonq’ mGuors?nusvwv odpelAwv Néyto 30,00
(8avelo o€ oplotiki KaBuotépnon)
17 PUOuION Saveiwv oe tpoowpLvi KaBuotépno! Naywo 50% twv e§08wv T
. Hon pocwpw pnon y ropaypahou 1.
18. Npowpn €§6pAnon daveiov Awpedv
19. AvayyeAio anattioewy o MAELOTNPLACHO Naywo Ta npaypatikd £§oda
20. Noptponoinon kAnpovouwv Naywo Ta npaypatikd £§oda
21. EMS00ELg SIKOOTIKWYV EMLUEANTWV Naywo Ta npaypatikd £§oda
Znueiwon:

SupneptAapBavetal o kAoToTe LoXVWV OMA.

1)NephapPavel tov £Aeyxo ¢epeyyuoTNTAG KOL TILOTOANTITIKAG LKAVOTNTAG TOU SAVELOAATTIN KAl TWV £yyuntwv, &amndveg eAéyyou
¢opoloyikwv otoLyeiwv, cuvSPOMEG OE UNNPECiEg Tapo)rs MAnpodoplwy, EAeyxo Suopevwy, Snuovpyia cupBacewv. H Sandavn autr v
cUUNEPAAUPBAVETAL OTO TEAIKO EMLTOKLO YLaTi Eival ave§ApTNTN TNG XPOVIKIG SLAPKELAG TOU Saveiou Kau elompdttetal pia popd Katd tnv
€YKPLON KOl SEV TIPOELOTIPATTIETAL.

2) Ewompdrtretal npokataBoAikd Kot apopd Tov apXtko EAeyXo KATAAANAGANTOG TOU OKLVITOU KOl TOV TPOOSLOPLONO TG agiag Tou.

3) Elontpartetan tpokataBoAikd Kat adopd tov EAeyX0 KATAAANAGANTOG TOU OKLVITOU TwV TITAWV KaBwG Kat Tov EAeyX0 BapwV TOU OKLVATOU
TPV TNV eyypodn TG Tpoohueiwong.
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IB. KATANANQTIKA AANEIA

A/A | MEPITPADH EPTAZIAZ VALEUR % " EYPQ
min Max
Xopriynon katavaAwtikol Saveiou (€Aeyxog MLOTOANTITIKAG LKAVOTNTOG EAGTN):
a) MNa nocd daveiov £éwg 5.000,00€ Nayo 50,00
. B) Ané 5.000,01€ £wc 10.000,00€ Néyo 70,00
v) Arté 10.000,01€ £w¢ 20.000,00€ Néyo 100,00
5) An6 20.000,01€ £wg 30.000,00€ Néyo 150,00
€) An6 30.000,01€ kat avw Nayo 200,00
2. Xopfwnan KaTaVGAth:KOl:! Saveiou pe kaAugn evexupiaong Néyto 50% twv avw'ts'pw
KotdOeong o€ mocooto 100% Katnyoplwv
3. E§étaon aAhayrg e§acdalioswy Nayo 50,00
E§étaon aAAayrg Siapkelag Saveiou Naywo 50,00
5. Aitnon avadoxng xpéoug daveiov Naywo 100,00
|t e bl
7. PUOuLON Saveiou og mpoowpvi kaBuotépnon Nayo 50% twv E@““"’ e
napaypadou 1.
«BeBaiwaon Aaveiwv» yia popoloykn Xprion Awpedav
Npowpn £§6dpAnon daveiou Awpedv
10. Avayyelia anatioewv o€ TAELOTNPLAOUO Nayo Ta npaypatikd £§oda
11. Noptponoinon KAnpovouwv Nayo Ta npaypatikd £é§oda
12. E€08a eAéyxou TiTAWV - Mévo apolBr Siknydpou
13. E€08a eAéyxou TiTAwV Kat eyypadn npoonueiwong r umtoBRKNG Naywo 50,00 + apotBn Siknydpou
14. EMb00ELG SIKAOTIKWV EMLUEANTWV Nayo Ta npaypatikd £é§oda
15. Ektipnon/enavektipnon agiog akwitou anéd pnxoviko Naywo Ta npaypatikda £é§oda
Znueiwon:

Ze nepintwon Xxoprynong KatavaAwtikou daveiov pe e§aoddalion npoonueiwon akwitou, LoxUouv ta idla moad Kat nocootd apolBwv /
€06 wV OV LOYUOUV Kall yLa Ta oTeyaoTika davela (kedpdAaro 1A), SnAadn yia: EEGAewpn Mpoonueiwong r dpon YnoBnkng, Kdotog Texvikol
EAéyxou, Kéotog NoptkoU EAéyxou, AvaBoAr mAslotnplacpou, Apon Atknyopou, E§oda KtnpatoAoyiou KTA.

If. AIAOOPA EZOAA
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
EA.TA. - Taxudpopkd (amAa):
1 a) Ecwteptko Nayo 3,00
) B) Eupwrn Nayo 5,00
y) AHEPLKN KO TPLTEG XWPES Nayo 7,00
EA.TA. (cuotnpéva - express):
2 a) Ecwteptko Nayo 5,00
) B) Eupwrn Nayo 7,00
y) AHEPLKN KO TPLTEG XWPES Nayo 9,00
COURIER (EcwTtepko):
a) AnootoAn] pakéAwv Bapoug éwg 2Kg Naywo 5,00
3. Ta npaypatikd £€§oda rou
B) Anootolr) pakéAwv Bapoug dvw twv 2Kg Naywo XPEWVEL n cuvepyalOHEeVn
etalpeia courier
Ta npaypatikd £é§o6a nou
4, COURIER (E§wteptkov): Eupwrn, AHEPLKN KOl TPLTEG XWPES Nayo XPEWVEL N cuvepyalOlevn
etaipeia courier
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FAX (Ava oghida):
5 a) Ecwteptko Naywo 1,00
B) Eupwrn Naywo 4,00
y) AHEPLKN KO TPLTEG XWPES Naywo 7,00
6. dwroavtiypada ava ceAida Naywo 0,30

*A*EX TENIKEZ MAPATHPHZEIZ *****

- OL TOKOL TWV KATAOETIKWVY TPOIOVTWY uTtoAoyilovtal KOs e§aunvo, Aol tnv 30/06 kat 31/12 kAOe xpovou, pue Baon UTOAOYLOHOU TwV
TOKWV TLG IPAYLATIKEG NHEPES KOl £TOC TG 360 NUEPEC.

- Katd tnv anédoon twv toKkwv, mapakpateitatl ¢popog unép touv EAAnVikoU Anpociou, cUPPWVA KE TO EKACTOTE LoXVOV VOULOOETIKO MAaiclo
(onpepa givat: 15%).

- OL TOKOL TWV X0PNYNTIKWV NPoidviwv, urtoAoyilovtal pe eThola BAon Tig 365 NUEPEC yLa Ta KAOE pop PG KOTAVOAWTIKA KOl OTEYOLOTIKA
SAvELa KL yLaL TIG UTLOAOLITEG KATNYOPieg xopnyRoewv, wg eTictla Bdon untoAoyilovral ol 360 nuépsg.

- H Zuvetaiplotikh Tpamnela Xaviwv, cuppetéxel oto Tapeio Eyyunong Katabéoswv kot Enevéioswv (TEKE), cOpdwva pe tig Slatdgelg tov
N. 4370/2016 (DEK: A’37/07.03.2016), 0 omtoiog EVOWHATWVEL Ko TV o8nyia tng Evpwnaikng Evwong: 2014/49/EE.

- Na epyacieg/unnpecieg mov dnpoupyolv npocBeteg eMBapPUVOELS, UOTEPA QMO Aitna 1} A6 UTTALTLOTATA TOU TEAATN, Eival Suvatov va
€loTipATTOVTaL PO A OELEG, avaAoyeg TPOG aPEUPEPEIG TLLOAOYNUEVEG TEPUTTWOELC,.

- H Tpdanela ovdepia evOUVN PépeL yLa TRV KTEAECH TWV EVIOAWV MANPWHNG, O Iepintwon nou ta SnAwOévta otoixeia ival avakpBn
€A, 1) ya Tuxov eruotpodr) ThG MAnpwuG anod tov Opyavicpd/Dopéa pe onotodrnote Adyo andppupng.

- H Tpanela napéxovrag tnv uninpecia enaAfguong Sikaolxou (VoP), bev pépeL oudepia euBUVN yLa TUXOV AOOTOAR XPNUATWY o€ AdBog
Skatovyo.

- To TyoAdyLo uOKeLTou o€ MEPLOSIKA avabswpnon kat tephapBavel TG cuvii0eig/Bactkég ouvallayég tng Tpanelag.

- M €EELSIKEVUEVEG IEPUTTWOELG EPYAOLWV, TIOU Sev avadEpovtal oTo Tapov TIHOAOYLO, oL TTEAATEG MapakaAoUvTaL va arteubuvovtal ot
aPUOSLA OTEAEXN TWV KATACTNHATWY, YO AVAAUTIKOTEPN EVNUEPWON.

- Mo TuX OV napadmnova eni tou TiwoAoyiou, oL teAdteg uropolv va ansuOuvovtal:

e  Ita appHOSLa OTEAEXN TWV KOTAOTNUATWV.
e  Ito TuRpa NMapanovwy tng Zuv. Tpamnelag Xaviwv : EA. Bevilédov 28 — 32, T.K. 731 32 Xavid, tnAédwvo: 28210 — 25500.
e 1o e — mail: complaints@chaniabank.gr

2YNETAIPIZTIKH TPANEZA XANIQN
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