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D TrArEZR KARiaN

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

A. KINHZH KEQANAAIQN, 2YNAAAATEZ MEZQ ATM & ENAAAAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAZMATA (péow Kataoctnudatwv)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min max
EpBdopata og xWPES evidg tng EE/EOX (=Eupwnaikdg Okovoutkdg Xwpog), e i xwpi mpodiaypadég SEPA:
a) éwg 3.000,00€ Naywo 6,00
1. B) ané 3.000,01€ £wg 12.500,00€ Naywo 12,00
y) ané 12.500,01€ £wg 50.000,00€ Néyto 15,00
8) amné 50.000,01€ ko dvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) | Tpomomoinon &e§epxopevou euPa-
2. Zt:ttzz}\ l:l::o ::l(:;):ct OT;E};?“] (Nopog: 2789/2000, OXETIKA WE TO Néyto 20,00
(H mpouBsia eloTpATTIETAL, AVESAPTATWG TOU AOTEAEGHATOG)
3. ‘Epguva — tuxn eppaoparog, eyypadwv KA. (investigation) Naywo 20,00
4. ErmuBeBaiwon ektédeong evrohng (confirmation) Naywo 5,00
ZNUEWWOELG:

1. Ta epBaoparta anooctéANovrat npog tpiteg Tpaneleg ue nuepounvia agiog to apyotepo puag (1) epydowung npuépag (D+1).
2. OL evéeigelg: SHA/SLEV & OUR onuaivouv:
- SHA 1} SLEV: O gvtoA£ag Tou EUPACUATOC XPEWVETAL MOVO HE Ta £§08a TNG TPAMEeldg pag, Evw o Sikatouxog Oa xpewOei and tnv
mAnpwtpla Tpanela cuudwva pe To EKACTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe ta £§08a TNG TPANE]AC oG, KaBwE Kot e Ta Statpanelikda £§06a ov éxouv cupdwvnOei pe tnv Tpdmnela

Swkauouyov.

‘ A2. EIZEPXOMENA EMBAZMATA

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % .
min Max

Ze niotwaon Aoyaplacpol neddtn, Quoikd ko Nopwkd Mpoowna (pne npodiaypadég SEPA):
€vtoAég SCT kat SCT Instant
a) €wg 30,00€ Awpedv

la. B) An6 30,01€ £¢w¢ 1.000,00€ MNaywo 1,50
y) An6 1.000,01€ £wg 12.500,00€ Naywo 4,00
8) Ané 12.500,01€ £wg 50.000,00€ MNaywo 6,00
€) An6 50.000,01€ kat dvw Naylo 10,00
Ze niotwon Aoyaplacpou nehdtn, Quoika Npocwna? (epdcov n evioAn ekkivei péow tou e/m Banking amd tpanela ecwTEPIKOU):
evtoAéc SCT kat SCT Instant

1B. a) €wg 30,00€ Awpedv
B) Art6 30,01€ £wc 5.000,00€ Néyo 0,50
y) An6 5.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £wg 50.000,00€ Maywo 6,00
€) An6 50.000,01€ kat dvw Naywo 10,00
Ze niotwon Aoyaplacpoul nehdtn (xwpic npodiaypadég SEPA | péow TARGET):
a) €éwg 30,00€ Naywo 2,00
B) Ano 30,01€ £€wg 1.000,00€ Maywo 4,00

2. y) Ano 1.000,01€ £wg 12.500,00€ Maywo 8,00
8) An6 12.500,01 € £€wg 50.000,00€ Maywo 12,00
€) An6 50.000,01€ kat avw Naywo 20,00
Yninpeoia IRIS Payments
a) IBIS Payments I&w’tn (PZ!'-‘) Awpedv

3 o€ niotwon Aoyaplacuou Itwtwv
B) IBIS Payments Enayvsl}\p.ana (PZBI) Néyo 0,50
o€ niotwon EnayyeAuatiko Adoyaptacuouv
v) IRIS POS Pay (Dynamic QR) 0,55% 0,03 -
Eruotpodr EL0EPXOUEVOU EUBACLATOG

4, H mpounBela ELOTPATTETAL ATIO TOV AMOCTOAEQ TOU €UBACHATOC, UE Naywo 25,00
MELWON TOU ETLOTPEDOUEVOU TTIOGOU
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(;/ ZYNETAIPIZTIKH
o TPAMEZA XANION TIMOAOTIO MPOMHGEIQN, AOINON EZ0AQN & TOKOOOPQON HMEPOMHNIQN
ZNUEiWOELS:

1. It ecewoep)Opevo Eppaocpua, SCT, petd tig: 14.30u. ., n Valeur nictwong, eivatl n ENOMEeVN pyactiun nuépa.

2. Edwkotepa, ol evtoAég SCT Instant/SCT Inst adopolv motwoelg pe xprion IBAN, pe dueon mpotepoaudtnta. H unnpeoio Instant
Staodalilel tnv dueon mictwon Kat SLAOECIUOTATA TWV XPNHATWY OTO AOYyaPLACHO TOU SLKALOUXOU EVTOG LEPIKWY SEUTEPOAETTWY,
ave§aptNTwg NUEpag Kat wpag. AGopd Moo 0 VOUIGHO EUPW KoL CUMMETEXOUOEG Tpaneleg evtog Tou Eviaiov Xwpou MAnpwuwv ot
Eupe (SEPA).

3. H dwarpanslki Yninpeoia IRIS Payments rtapéxet tn Suvatotnta apeons Afdng (24/7/365) XpnHATWVY OO CUMUETEXOUGES OTNV
unnpecia Tpaneleg evidg EANGSaG. Ataxwpiletal os:

— IRIS Person to Person “P2P” o€ nictwon Aoyaplacpov I8iwtwv pe xprion aptdpol kivntou tnAedpwvou Kat IRIS Person to
Business “P2B” o€ niotwon EmayyeAHaTIKOU AOYOPLOGHOU, VL0t ATOMIKEG ETUXELPHOELG I} EAEVOEPOUG EMAYYEALLATIEG UE XPAON
A®DM 1 QR Code. H Suvatdtnta evepyomnoinong napéxetal péow tng Ynnpeoiag HAektpovikng Tpamnelikng (eBanking) -
(browser, Mobile App).

— RIS POS Pay (Dynamic QR) o€ niotwon enayyeApatikol Aoyaplacpol ekkaBdaplong epndpou-rieAdtn (katdxouv POS) yia
cuvalAlayEég o€ GUOIKO Kataotna, LEow cuokeung POS pe xprion Dynamic QR code, xwpig xprion kaptag.

4. QDuoikda TPOoWTA VOoUVTaL OL LELWTEG, EAeUOEPOL ETAYYEAUATIEG KOL OITOMIKEG ETILXELPI OELG,.

| A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN 2E EYPQ — TOKO®DOPIA (PSD)

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Kot@Bson petpntwv o€ AoyapLaopo tapieutnpiou / tpexoupevo (PSD2) 0 nuépeg
2. KataBeon petpntwyv os Aoyaplacpuo oPewg (€vtoko) 1 nuépa

KataBeon petpntwv og ATM:

3. a) og Aoyaplacuo tapLeutnpiov / tpexoupeVo Npayparkn
. nuepounvia

B) o Aoyaplacpo oPewg ouvaAAayic

4, AvAAnyn petpntwv anod ndong puoewg AoyapLacpolg 0 nuépeg

5. AvAAnyn petpntwv and ATM ":: :::3:‘:

6. Metadopad kedpalaiwv and Aoyaplacpd o Aoyaplacpuod tng PSD2 0 nuépeg

7. M'stacbopd K£¢a7l\aiwv o'mc') Aoyaplacud os Aoyaplacud tng PSD2 0 nuépec
pHéow evaAlaktikwv diktuwv (eBanking, MobileBanking)

8. EloepXOpeveg eVTOAEG / epBdaopata and xwpeg evtog SEPA 0 nuépeg

o, KatdBeon 1w tikwv / tpanelikwv srutaywv péow AHIZE / Mpadeiov (ocxepidatoAt)
TupPndlopol

ZNUEWWOELG:

1. 3e seioepXOpeVEG Slatpamnelikég evioAég SCT LoxUouv ol avwtépw Valeur. Metd tig 14:30p. 1., TiBetan Valeur n endpevn epydotun npépa.
2. It eloepXOpeEVES SLatpanelikég evioAég SCT Instant toxvouv ot avwtépw Valeur. Metd tig 19:00u. ., TiBetou Valeur n endpevn epydoiun
nuépa.

‘ A4. EPTAZIEZ 2YNAAANATMATOZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
Ayopa §évwv tpaneloypappatinv (Z/T) 2,00% 5,00 10,00
2. NwAnon évwv tpaneloypappatiwv (=/T) 1,00% 5,00 10,00
| A5. EKAOZH TPANEZIKQN EMNITAIFQN
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % o
min Max
‘Ek&00n TPANE]IKG EMLTAYAG TTOU CUPETOL OTNV TPATE]A HagG:
a) o Statayn Wiou tehdrn, Ke XpEwon AoyapLaciol Tou Awpedv
1. B) o€ Siatayn tpitou pe xpéwon Aoyaplacpol meAdtn pog Awpedv
y) o€ Siatayn neAatwv pag fy tpitou, He KATABOAR HETPNTWV 0,15% 10,00 50,00
8) oe Swatayn Tpanélng EAAGSog, Tou EAAnvikoU Anpoociou (umép : AwnEdY
A.0.Y., IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. Omwg: P
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ZYNETAIPIZTIKH
)O TPAMEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

padeia KtnpatoAoyiwv, YrodnkoduAakeia, Z0AAoyoL ZupBoAato-

ypadwv KtA.)

€) o€ SLatayr) XPNHATOTILOTWTIKWY OPYOVIGUWV Awpedv

AxkUpwon, AlopBwon kot Enavékdoon tpamnekng Emtayng Naywo 15,00

STOP PAYMENT tpaneliki emLtayng, yLa onotodnmnote Adyo Naywo 30,00
Znueiwon:

Ze nepintwon avaAnyng LeTpntwv avw twv 30.000,00€, n Tpanela Oa npénetl va el6omoleital and Tov neAATn, TNV TPONYOUEVN
€pyaoLpn npépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
KatdBeon LOLWTIKWV EMITAYWV :
a) oto Npadeio ZupPndiopov 1 oto AHZZE 3 nuépeg
B) oto Mpadeio TupPndLopol ndAng mou Sev Asttoupyei KatdoTna 5 nuéoe
1. TANPWTPLAG TPATEING NHEPES
y) emutayég ek800sw( MeEAaTwY pag, mov e§opAovvtal Kol KaToti-
Bevtal o €vtoko Aoyaplacpd (cUpdwva pe ta MpoBAenopeva ano Awpedv
v PSD2)
Katafeon tpanelikwy emtaywv pécw Mpadeiov Tuudndiopov 1 nuépa Awpedv
Katafeon tpanelikwy emtaywv pécw AHIZE 1 nuépa Awpedv
a) KatdBeon 181wTikwy enttaywyv pe £L6WKN €yKpLon peiwong valeur 0-2nu.
a ) ; n ' v ' K n’ v plon : ne ’nu 0,20% 10,00 )
B) KatdBeon Tpoame{ikwy enttaywv LE EL6WKN €yKplon peiwong valeur 0 nuépeg
ZNUELWOELS:
1. O Valeur adopoUv epyaoLeg NUEPEG.
2. Tuxov apyieg mov mapepPaiAovratl, TPOoAUEAVOUV AVAAOYX TOV APLOHO TWV NUEPWV.
| A7. AOINEZ NPOMHGOEIEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
‘Ek600N KAPVE EMTAYWV:
1. o) Kapvé 10 pUAAwv Naywo 10,00
B) Kapvé 25 GUAAwV Naywo 25,00
2. MuoBodocia Mpoowrnikol EnixelpRoswv Awpedv
Ektinwon avilypadpwv KWVROEWV AOYaPLOUCUWY TTEANTWV KA, KOT' EVIOAN TOUG
a) yia Staotnua HéEXpL 6 MAVES Awpedv
. . . . . , 2,00/avd Aoyaplaopd pe
B) yia StdoTnpa MEPAV TWV 6 UNVWV Kot PEXPL 5 €Tn Naywo max 50,00
3. . . . , 10,00/avé AoyapLooo pe
y) yla Stdotnpa népav twv 5 etwv MNaywo max 150,00
-AntooToAr) NAEKTPOVLIKA, 0T0 emailtou meAdatn Awpedv
-AnoctoAr] otn StevBuvon aAAnloypadiag Naywo Qg KeddAauo IT
-AntootoAr) FAX (Ava oglida) Naywo Qg KeddAauo IT
Awaxeipion Aoyaplacuwv:
o) Tapevtnpiov Awpedv
B) Ovewc* Naywo 15,00 / 6unvo
y) TpexoUpevog 16wwtwv* Naywo 15,00 / 6unvo
4 8) MweBodooiag Awpedv
) €) OYewc/Tpexolpuevog evepyog oto eBanking/MobileBanking DAwpedv
oT) Avevepyog AoyapLacpog
(Aoyaplaopog o omoiog Sev mapoucLATEL Kopia Tpay LTkl cuvaAAayn Awpedv
artd Toug SikaloUxoug, yla SLaotnpa LEyaAUuTePO Twv 12 unvwv)
* InUavtikn Znueiwon: yia OPews & TPEXOUEVOUG AOYapLaopoUG N pounBeta LoxVEL HOVO av MPayHATonoloUVTaL TAVW Ao
TPELC (3) KWVAOELG ava 6unvo, StadopeTikd ivat aveéoda
5. *AvtaAdayn KEPUATWY KE XOPTOVOMiopaTa:
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o TPATNEZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

)
EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % .
min Max
o) Ewg 150,00€ Naywo 2,00
B) Arté 150,01€ - 500,00€ Néyto 4,00
y) Art6 500,01€ kot avw Naywo 6,00
6. Katapstpnc’m KEpp.a‘tEA)V ME oKOomd TNV KatdBeon TOu TOCOU OF Awpedy
Aoyaplaouod tng Tpanélng pog
*AvtaAdayr) XOPTOVOULOUATWY ME KEPHOLTOL:
7 o) ‘Ewg 150,00€ Naywo 1,00
) B) Ant6 150,01€ - 500,00€ MNéyo 2,00
y) Ané 500,01€ kat dvw Naywo 3,00
*AvtaAAayf HEYAAWV XOPTOVOULOHATWY OE MIKPOTEPO XAPTOVOUIoHATA Kot avtiotpoda, yivetar and OAa Ta KATOoTHLOT
UéxpL mooou 2.000,00€. Meyalutepa nood e§uninpetolvtal and ta katactipata Kevtpiko, 25n¢ Auyouotou & A. Zuyypou
8. a) éwg tooou 15.000,00€ Awpedv
B) ano 15.000,01€ kot dvw 0,05%
Ano&olon KatdOeong oc KAnpovopoug e Nopwkn F'vwpdrevon. Néyto 30,00 / KAnpoV6Ho
EruumAéov:
9. a) Av ta tood katateouv kat taAt otnv Tpanela Awpedv
B) Av ta tood swonpayxOouv petpnTd Naywo 10,00 / kAnpovéuo
¥) Av ya ta tood ek800ei Tpanewn Emrayn 0,15% 20,00 | 60,00
Naywo 2,00%
To kdotog urntoAoyiletan emti Tou kedpoaiou
10 Awakomr) mpoBsopiakng kardabsong (Hépoug i Tou ouvolou TG TI0U QTOSiSETAL, PE KTOKO TIOWNG» 2,00% Kot
’ KataBeong) yta ornolodrnote Adyo. YLOLTO XPOVIKO SIAGTNLOLTIOU UTIOAETTETOU £WG
™ Mén ¢ mpobecpuakri KodBeong/m
ouppwvnpevn Ajén.
Nayla EvtoAn petadopdg XpnHAatwv:
o) amné Aoyaplaopo o Aoyaplacpo Léiov eAdtn ,
11. (8avelako, katadetiko, f yia §6dAnon E/E) Awpeav
B) o€ AoyapLaopud Tpitou Naywo 0,50 / cuvaAiayn
12. rllayl.a Evrcfhn €§0pAnong Aoyaplacuwv (AEKO, EQKA KktA.), Awpedv
(Aueon xpgwon)
Erutayég Eupw neAatwv pag nouv ocUPOoVTaL 6 AOYOpLOGHOUG TPATE(WV ECWTEPLKOU:
o) AvakAnon mAnpwHNAG EMLTAYWV, LE SEGUEVUON AVTICTOLYOU TOGOU Naywo 30,00 / tepdyto
B) TnAedwvikn eldomnoinon neAdtn pag, yio TAnpwpn grutayris / - wv Maywo 3,00 / tnAsdwvnpa
13, ; P ; ; ;
y) ;’Avsupsan emtaywv €kéoong MeEAATN HOG OO TG AYOPAOTPLES Néyto 15,00 / tepdyio
Tparneleg
8) StopPayment entaynig, AOyw KAOTIAG 1} AnwAELOG Maywo 15,00 / tepdyio
€) EKTUwon KoTdoToon G AVELGTIPAKTWV EMLTOYWV EAGTN/EKXWwpPNTA Naywo 3,00
EnavakordBeon ) EMavortootoAr) akGAUTTIWY erutaywv GAAWY TPOTTElwv
Ko evioA] mehdm pag (adopd emrayry mou eotdAn cupdndlotkd,
14. eNECTPEYPE QVEIOTIPOKTN LE KATTOLOV OO Toug Kwdkoug artoppudng, oAAd Naywo 20,00 / tepdyio
META od ocupdwvia Tou MEAAT) HOG ME TOV £kSOTN, favaoTEAveTal yia
gionpagn)
Znueiwon:

*H uninpeoia napéxetal povo oe nehdreg tng Tpdamnelag.

| A8. EZOMAHIH ODEIAQN / ANAITHZEIZ YMEP TPITON

BA. Mapdptnua A8
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o TPATNEZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

o
‘ A9. SYNAAANATEZ MEZQ ATM
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % -
min Max
Zuvallayég oe ATM tng Tpamelog, He KAPTEG ZUVETALPLOTIKIG Tpdmnelag Xaviwv:
a) KatdBeon petpnuwv (o mpoayuatkd xpovo), oe  Aoy/polg i
, . , Awpeav
Zuvetouplotikng Tparmelag Xaviwv
B) AvAAnyn petpntwy, and Katadetikolg Aoy/HoUG ZUVETOUPLOTIKAG Hu/via .
. . . . . . Awpeav
Tpanelag Xaviwv (pe onowadnnote kapta tng Tpanelag) Avainygng
1 y) Metadopd moowv (Xpéwon — Mictwon), oe Aoy/u6 Siou meAdn ,
' e . , . Awpeav
(NpoUndBeon, va ouvseDEL N KAPTO PUE TOUG AOYAPLOCLOUG TOU TLEAATN)
8) Epwtnon umoloinouv tpaneltkol Aoyoplacpol TEAATN MOG, ME ,
, . . Awpeav
onoladnmote kapta tng Tpanelag
€) AA\ayn PIN Awpedv
ot) Evepyonoinon Kaptag/PIN Awpedv
TuvaAAayEg e KapTeg ZuvetaiploTikng Tpanelag Xaviwv oe ATM:
a) Tpane{wv/Tpitwv napdywv evidg EAAGSog/evtog Eupwnaikig Evwong
i) Epwtnon unolAoinou Awpedv
2. Avvartat va rpoktpouv
ii) AvaAnyn petpntwv Awpedv XPEWOCELG ATLO TOV TPito
napoxo tov ATM
B) Tpanelwv/Tpitwv napoxwv ektdg Eupwnaikig Evwong Awpedv
ZuvaAlayég o ATM tng ZuvetalploTikng Tpamnelag Xaviwv pe Xpon Kaptwv eK80EwG:
a) Tpanelwv/Tpitwv napdywv evidg EANGdSog/evtdg Eupwnaiki¢ Evwong:
i) Epwtnon unoAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpanelwv/Tpitwv napoxwv ektog Evpwnaikig Evwong:
2,50
. . , Avvartal va tpokUyouv
AvAA n
vaAnin petpnTiov yto EMUMAEOV XPEWOELG OO
TOV €K&OTN TNG KAPTAG
| A10. ZYNAANATEZ MEZQ ENAANAKTIKQN AIKTYQN (eBanking, MobileBanking
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
Eyypadn otnv unnpeoia Awpedv
ENavéKS00n PUOTIKOU KWSLKOU Awpedv
Metadopd oe Aoyaplacpo biou A Tpitou evidg tpanelog Awpedv
o) E§epxOpeveG EVIOAEG péow evaAAakTikwv Siktuwv, Quowka Npdcwna? (eBanking, MobileBanking) yia petadopad nioctwong os eupw og
TPAnela ECWTEPIKOL:
evtoAéc SCT kat SCT Instant
- éw¢ 5.000,00€ Nayio 0,50
4. - an6 5.000,01€ £wg 12.500,00€ Nayto 1,00
- a6 12.500,01€ £€wg 50.000,00€ Naywo 3,00
- and 50.000,01 ¢wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kot Avw Naywo 12,00
B) E€epxOpeveg evioAég péow evalaktikwv Siktuwv, Nopkd Mpoéowrna (eBanking, MobileBanking) yia petadopd niotwong og eupw ot
TPAnela ECWTEPIKOL:
evtoAég SCT kat SCT Instant
4 - £w¢ 12.500,00€ Mayio 1,00
- and 12.500,01€ £¢w¢ 50.000,00€ Naywo 3,00
- a6 50.000,01 éwg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kat Avw Naywo 12,00
E§epXOpeveG eVIOAEG péow evallakTikwv Siktiwv (eBanking, MobileBanking) yia petadopd niotwong oe supw oe Tpanela
e§wtepkol (p1e mpoSiaypadég SEPA):
5. evtoAéc SCT kat SCT Instant

- éwg 12.500,00€

Naywo

1,00

- an6 12.500,01€ £wg 50.000,00€

Naywo

3,00
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¢
\ \>
EYPQ
A/A | NEPIFTPA®H EPTAZIAZ VALEUR % "
min Max
- and 50.000,01 ¢wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kot Avw Naywo 12,00
Ynnpeoia IRIS Payments
. a) IRIS Payments 16wt (?ZP) , Awpedv
. yLa Uetapopd o€ Aoyaplaouo 1siwtwv
B) IRIS Payn’1ents Enavvs}\p.c’ma (P2B) ’ Awpedy
yla puetapopd oe EmayyeAuatiko Aoyaplaouo
E§0dAnon opelhwv pe Xxpéwon Aoyaplaopol HECw eVAANAKTIKWY SKTUWV
(eBanking, MobileBanking), 6rtou niepl\appavovrat rAnpwpég/ opeNég Twv
7. TAPOKATW KATNyopuwv: Anpdotot Opy., AEKO/AEYA/OTA, TnAedwvia,
Internc?t, A0¢alhwtu'(eg emtpsu.s'q, Xpnuat’oéonka QUTOKLWVATWY, Aoutég (w¢ Ke@dAauo A8)
etoupeieg, Swpeég UNEP OPYAVICUWV/CWHATELWY
8. MANPWHI TOTWTIKWY Kaptwv Opidov Zuvetalplotikwv Tpanslwv
9. MANPWHUI TOTWTIKWV KAPTWV AAAWV Tpamnelwv
Yninpeoia seldonowjoswv eBankingAlerts
a) Alerts Free Awpedv
10. . .
B) AlertsMonthlyUnlimited Maywo 2,40 / MAva
y) AlertsYearlyUnlimited Maywo 24,00 / Etog
11. Yninpeoia apecwv eldonojoswv, Push Notifications, Mobile Banking Awpedv
Znueiwoelg:

1. H Ynnpeoia Apeong Metadopadg Nictwong (SEPA Instant Payments) — SCT Instant Staodalilel thv dpeon nioctwon kat Stabeoiudtnta TWV
XPNUATWY 0TO AOYOPLOGHO TOU SLKALOUXOU EVTOG HEPLKWV SEUTEPOAENTWV, AVEAPTHTWG NUEPAG KAl wpag. APOopd MOCA GE VOULOHA EUPW
Kol ouppetéxovoeg Tpamneleg evtog tou Eviaiou Xwpou NAnpwuwv o Evpw (SEPA).

2. H dwatpanslik Ynnpeoio IRIS Payments mapéxet tn duvatdtnta dueong petadopds (24/7/365) XpnHATWV CE GUUUETEXOUOCEG OTNV
uninpecia Tpaneleg evidg EANaSag. Ataxwpiletal o IRIS Person to Person “P2P” yia petadopd og Aoyaplaopd I§iwtwv pe xprion aptOpov
KwntoU thAedpwvou ko IRIS Person to Business “P2B” yia petadopd oe EmayysALatikd Aoyaplaopod, ylo QTOULKEG EMLXELPHOELS
eAevBepoug emayyelparieg pe xprion AOM ) QR Code. H Suvatdtnta xprong tg Yrnpeoiag napéxetatl péow tng edappoyng ChaniaBank
Mobile App e nueprolo 6pLo amootoAng xpnudatwv € 500 yia P2P kat € 500 yia P2B, ave§aptitwe aptOpol cuvailaywv.

3. DuOoIKA TPOoWTTA VOOUVTL OL LELWTEG, EAEUOEPOL EMOYYEANATIEG KOIL ATOMLKEG ETUXELPNOELG.

B. AZIEZ NPOZ EIZNPAZH

| B1. ENITATES

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max
1. MpooKOULoN HETOXPOVOAOYNHEVWV ETUTAYWV TNG EioTtpagn 0,40% 10,00 + 0,30% xapt. OTA
2. Evexupiaon enitaywv ova mvakLo 0,80% 10,0:)&;.0;? 3 :\23: :'szzﬁzvtf,ioel
3, rlapfxmcn smltavwv oe svsxlupo. , Néyto 10,00 / tepdyto
(evtog tng vouipou mpoBeopiag twv 8 nuepwv)
4 Avrsxatuotao,n EMITaYyWV o€ evéXupo (Movo peTd and €ykplon tng Néyto 20,00 / tepdiyo
AeOuvong Niotng)
5. Ektinwon xaptodpulakiov afloypadwv neAatwv Naywo 5,00
6. Emotp’c\cbn oEKa}\untnq sn’ttavnq nou £xet muotwOei oe Aoy/pné Néyto 20,00
KaTaOEGEWV 1) XPNHATOSOTHCEWVY
7. E§6dAnon I8LwTikWV erutaywv Tpanélng Tng, o meAATn TG Awpedv
3. E’£o¢o}\ncn' 1Swtikwy emtaywv Tpamélng tng, Otav O KOULOTAG SV Awpedv
€ival meAdtng tng
9. Ayopd Tpanellkwv EMLTAYWV TOV cUpovtat otnv EAAGSa 1 nuépa Awpedv
Erutayéq ek800swG TPAMel{WV ToOU 8ev GUMMETEXOUV oto AHIZE,
10. Tpanelikég N 16wTikég, oe EYPQ mou oUpovtal os TPAMETEG EVIOG |  (wsxepddaio A6) Naywo 25,00 / tepdyo
EAAGSOG
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‘ B2. 2YNAAAATMATIKEZ

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min ‘ Max

1. Tuvalhaypatikég / ypappdtia ave§aptritov AM§ewg, tng eionpagn 0,50% +5,00 / tepdylo

2| fevebe nc vonlou npobeomce ioe 3 nepiv] Néyio 10,00/ zepgo

3. Aapoptipnon ouvaAAYHOTIKAG 1} YPOHATiOU Néyto iﬂ;‘:&f&:g;:?;::‘;iﬁt

4. Enotpodr) anAfpwtng cuVOAAAYLOTIKAG 1} ypappOTiOU Awpedv

. EIZATQrIKEZ EPTAZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
a) EE6PAnon MPoBECULAKWY UTIOXPEWCEWV:
(Yrooxetikwv, ZUVOAAQYHOTIKWY, FPOUMOTiWV, AVOLKTWV AOYOPLAGLWV) 0,30% 30,00 i

1. B) Napdtacn e§6dpAnong npoOeoULaKTG UTIOXPEWONG. Naywo 20,00
v) Al,a Haptipnon cuvcl:MavuanK(bv , , Naywo 10,00+ ra npaypatid é§osa
(eKTOG TWV MpaypaTIKWY cupBoAatoypadikwy e§68wv)

Alakavoviopol aglwv tng sionpaén (1)
a) £éwg 3.000,00€ Naylo 5,00

2. B) a6 3.000,01€ ¢wg 12.500,00€ Naywo 10,00
y) ané 12.500,01€ ko Avw 0,60% 40,00 .

3. EAeVOepn Napadoon otov napalnmnrn (free of payment) Naywo 10,00
Metadopd GopTWTIKWV anod TG TPAneleg 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng o §wTepLko:

a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tpononoinan 6pwv — Napdatacn AR§ng
(le nspintun'sn Tou n tp’tononoinon ad)opdl av§non lnocoﬁ ™m¢ Néyto 35,00
Niotwong npémneL va ELCTIPATTIOVTAL KoLl OL TIPOUABELEG AVOiypaTog Kot
5. €yyunong yia 1o eni nAéov noco)
8) Eyyunon ava adwaipeto tpipnvo 1,00% 30,00
€) Exté\eon nioctwong 1 tpoepfacparog (Alakovoviopag) 0,60% 30,00
ot) E§6pAnon npoBeopiaknig nictwong 0,50% 30,00
{) Ok} akUpwon Naywo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Naywo 35,00
0) Awaxeipion dpakélou Evéyyuag Nictwong Naywo 10,00
Taxudpoukd £§oda pakélou Naywo 3,00
'E§oda tayupeTadopdi; ECWTEPLKOV Naywo 12,00
'E§oda tayupetadopds ewTepIKOL Naywo 40,00
A. EZATQIIKEZ EPTAZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min Max

1. Afiec pe popTwTIKA TG TO EEWTEPIKO 0,30% 25,00
A£G adieg TnG To §WTEPLKO yia eioTpagn:

2. | a)aveSapritou Adigewg 0,20% 2000 |
B) mrapdraon / tpononoinon Maywo 15,00

3. Eriotpodr aflwv ano 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
Evéyyueg motwoelg (E/MN) amnd to e§wtepiko:

YeAiba 9 amo 16




('7 ZYNETAIPIZTIKH
)F\ TPAMEZA XANION TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
S
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
a) Avakoivwon 20,00 -
BeBaiwon (ava adiaipeto 3pnvo 20,00 -
B) BeBaiwan (avd adiaipeto 3punvo)
y) EktéAeon/Alakavoviopnog 40,00 -
8) Akupwon 25,00
€) Tpononoinon — Napdtaon 15,00
ot) Metadopad yia ektédeon o dAAN Tpamnela - 15,00
) Swift yia ék6oon/SlaBifaon E/ N 45,00
5. Taxudpoukd £§oda pakélou 3,00
6. 'E§oda taxupeTadopdi; ECWTEPLKOV 12,00
7. 'E§oda taxupetadopds e§wtepIKol 40,00
E. EITYHTIKEZ EMNIZTOAEZ
| E1. EITYHTIKEZ EMIZTOAEZ ZE EYPQ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
SUMMETOXAG OE AlaywVIGHOUG, YLo TPOCWPLVOUC SLOKAVOVIGHOUG TNG 0,50% /
1. ’ ’ y y ’ ’ Tpipnvo 30,00 -
Npaktopeia, TeAwveia ko Tpanela EAAGSog (A’ katnyopiag) abutipeto
0,75% /
o) KaAig ektéleong oupBdoswv (B’ katnyopiag) tpiunv‘:n 35,00 -
adaipeto
2. B) ZuumAnpwpatikéq E/E, B’ kat. (amattolvral otnv mepintwon 0,90%
avaAnng épywv pe HeyaAUTtepn EKMTwon amnd thv npoPAsnopevn pipnvo 40,00 -
ot 6laKl"|pU§I‘]) adaipeto
3 AQYng mpokataBoAng, Avtikatdotaong Askatwv, MAnpwun dacpuwv 1,2’5% / 50.00
) KOl EUTIOPEVHATWVY 1) Aoutwv urtoxpewoewv (I katnyopiog) abaipero ’
. ; , , 1,25% /
4, Tn¢ EOT (ywa adsra Asttoupyiag TouptotikoU Mpadeiouv) pipnvo 35,00
adaipeto
5. Napdtaon E/E ) Tpononoinon E/E Naywo 30,00
6. Erotpodr) Eyyuntikng EMLoTtoArg Awpedv
7. EruotoAn emBepaiwong yvnototntag E/E thg Anpocioug Opyavicpoug Awpedv
| E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % min Max
. .. , 0,10% /
1. JUMMETOXNG O Slaywviopoug éwg kat 30.000€ (A’ Katnyopiag) tpipnvo 5,00 -
adaipeto
. , . . , 0,20% /
2. JUUMETOXNG OE SLaywvicpoUg yia tood avw twv 30.000€ (A’ Katnyopiog) tpipnvo - -
adaipeto
, . . , 0,45% /
3. KaAng ektéleong oupBdoswv (B’ Katnyopiag) Tpignvo 20,00 -
adaipeto
AQPNG MpokataBoA®V, KAAAE TTANPWHAC, AVTIKATAOTAONG AEKATWV 0,55% /
4. » . Tpipnvo 20,00 -
(I’ Kutnvoplaq) adlaipeto
| E3. KATANTQZH E/E
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Katdrntwon E/E o Eupw Maywo 100,00
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ZNUELWOELS:
1. Na katantwon E/E o€ eupw, eite n E/E ansuBivetal pog to Anuooto, eite npog tpitoug, Ta diidopa £§oda tng: tayLo TENOG XOPTOCH LLOU
N avaloykd téhog xaptoonuou, mAéov O.l.A. ktA, kaBopilovtatr and tov Kwdika TeAwv XoptooHpou (OmwG €KAOTOTE LOXUEL) Kou
ELOTIPATTOVTAL ETTL TAEOV TWV AVWTEPW.

2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEIZ

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

A/A | NMEPITPA®H EPTAZIAZ VALEUR % EYPQ
min Max
‘EAEYX0G TLOTOANTITLKA G LkavotnTag teAdtn (yia véo opto 1 avénon):
a) MNa éykpion Motodotiko Opiov £éwg 50.000,00€ Naywo 150,00
B) Na éykpion Mictodotikov Opiou and 50.000,01€ éwg 250.000,00€ Naywo 300,00
y) Na éykpion Niotodotiko Opiov and 250.000,01€ ¢w¢ 500.000,00€ Naywo 500,00
2)0233\(()2%82 Mwotodotikol Opiov and 500.000,01€ £wg Néyto 1.000,00
2002;00?;;?0“ Motodotikov Opiou amé 1.000.000,01€ £wg Néyto 2.000,00
1. ot) MNa éykplon Nwotodotikou Opiou amnd 5.000.000,01€ kat Avw Katomw cupdwviog
) Na £€ykplon OpoAoylakoU Aaveiou ave§aptiTwe nocou Katomw cupdwviog
n) Ma v etiola avavéwon Twv avwtépw Miotodotikwv Opiwv (a-7) Naywo 50?:;010::5\2:2‘8’0&
50% TwV aVWTEPW TIPOUNOELWV
0) nNa xoprnynon EmotoAig MpoBeong Eétaong Awtnporog Néyto £wg Kaw Ty KM.MU:KG s): Mo
Xpnupatodotnong L.O.I. HEYAAUTEP TOOA KOTOTILV
cupdwviag
1) NMa éykpion — a§loAdynon awtnudtwv (epdanag kot ave§aptitwg Néyto 2.000.00
nooou) ywa: ANE (QwrtoBoAtaikd KtA) ’
Tpomnornoinon eykekpUEVOU TLoTOS0TIKOU opiou mipLv artd ) ARén tou ) , 50% TWV avWTEpW
2. TUOTOS0TIKO OpLo pe KAAuN evexupiaong katdBeong o tocootd 100% fayto KOTNYOPLWV
3, A§LoAdynon attnpdtwy évragng oto npdypappa «<EZQITPEDEIA» Tou Awpedy
OAEN
4, Xpnuatodotnon tiwoloyiov OAEN, npoypappa «EZQITPEDEIA» Naywo 15,00/tepdyo
5. A€loAoynon attnpdtwv oto Mpoypappa EZOIKONOMHIH KAT’OIKON Awpedv
6. A§LoA6ynon autnpdtwy oto Npdypappa xpnpoatodotnong ®APMAKEIQN Awpedy
E EKYWPNON TWOAOYiwv
7. EKtip.no'n/ Eno,wsnip.non' afiag akwAtou 1R Mwotomoinon mpoddou Néyto 50,00 + tnv qull?l"] ToUu
£pyaciwyv ano Mnxaviko Mnxowvikou
8. @) E §6heubn n?ocnueiwcnq (w¢ kepdAao IA Steyaotika Adveia)
B) Apon umoBrikng
it e D
9. Eyypadn Awowwpdrwv oto EBviko KtnpoaroAdyto (g uné kinpatoypddnon nepLoxEq) (w¢ kepdAao IA Steyaotika Adveta)
10. | AvaBolr fj avaotolr mAslotnpLaopoU (ta £§0da eloTipdrtroveon rpokortaBoAkd) (we keqpdAauo IA Steyaotikd Adveta)
11. | Eveyupiaon petaypovoloynuévwy smiTaywv 0,80% 10'004;::::;123\’:3&? ’ét’:;:x, 150/
12, JOuBacn ekxwpnong anaitnong (npoe§d6dAnon avamtu§lakwv Néyto 50,00 / copBacn/épyo
npoypappudtwy, Aoyaplacpoi Snpociou, evoikia, KtA) +Ta MpaypaTKG £§06a
13. | Enidoon (evexvpioong ouppdoewv m.y. EOMYY, Nocokopeiwv, KTA) Naylo ”:i;o:: u/;'::g‘:;gsa
14. | Napdtacn ENLTAYWV OE EVEXUPO, EVTOG TWV VOUILWVY POOEcHLLV Naywo 10,00 / tepdxo
15. | AVTIKOTAOTOON EMLTAYWVY CE EVEXUPO Naywo 20,00 / tepdyto
16. ﬁ;?:i‘,’(?&leo:::?::;g:) nou adopd puBHION KaBuotepnUévNG OodeIARG Néyto 50,00
17. | A§oAdynon autiporog nou agopd pUOULON O pocwpLvr) Kabuotépnon Naywo 50% twv ££'66wv s
napaypadou 1
18. | Emavayopfiynon avtiypddou cOpaocng Saveiou/kdaptog Maywo 10,00 / cOpBaon
19. | Avrtiypado E§wdikng Karayyshiog cUpBaong Saveiou/motwitikig Kaptog Maywo 15,00 / aitnpa
20. | ‘EkSoon emotoAf§ TUOTOANTITKIG tKavoTtnTag / hepeyyuoTNTAG IEANTN Naywo 35,00
21. | Metadopd évwoung oxéong amno thv tpdaneld tng, o€ GAAN tpansla Naywo 300,00
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)

A/A | NMEPITPADH EPTAZIAZ VALEUR % - EYPQ
min ‘ Max
22. | Metadopd Evwopng oxéong and aAAn tpamnela, otnv TPANeld TG Naywo 500,00
23. | Emidoon cUpBaong yia evexupioon katdbeong Naywo Ta np(:\::';'.lg;::n; €¢oda
24. | Mpowpn e§6pAnon daveiou Awpedv
25. | Avayyelia anattoswv g TAELOTNPLUOUO Naywo Ta npaypatikd £§oda
2. Anootohr'! cUUBAONG EVEXUPOU LETOXWV OTO AOOETAHPLO LE SLKAOTIKO Néyto 50,09 + TOL T(POLYHLOLTIKAL é'ﬁo&x
enmpueAnT enidoong & anoBetnpiov
27. | Nopwomnoinon kAnpovopwv Naywo Ta npaypatikd £§oda
28. | ‘E§oba gAéyyou TitAwv - Mavo apolpn dwknyépou
29. | ‘E§oda gAéyyou TitAwv Ko eyypadr mpoonpeiwong i UMoBARKNG Naywo 50,00 + apolBn diknyopou
30. | EMSO0ELG SIKAOTIKWVY EMLUEANTWV Naywo Ta npaypatikda £é§oda

Z. XPHMATIZTHPIAKEZ ZYNAAAATEZ
(TENIKA EZOAA — NMPOMHGOEIEZ)

EYPQ
min Max

A/A | NEPITPA®H EPTAzIAZ VALEUR %

EVTOA£G ayopdg i} MWANONG HETOXWV:

a) 18wwteg meldreg:

e 'Ewg2.935,00€ 1,00% 1,50
1 e  Ano 2.935,01€ £wg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Gvw 0,50% -
B) ZuvaAlayég péow internet yLa TI¢ WG AVW KATNYOpPLEg 0,50% 1,50
y) ZuvaAdayég intraday yia TG wg dvw KaTnyopieg 0,50% 1,50
8) Oeopkoi emevbuTEG Manpayporedotuo

ZNUOVTIKEC ZNUELWOELG:

H Zuvetauplotikn Tpamnela Xaviwv Spaoctnplonoteital we anokAeoTK cuvdedepévn avtupdowrnog tng Solidus Securities AEMNEY katd ta opl{Opeva oth
vopoOsoia Kot TIG OXETIKEG amodpAoelg Tou AolkntikoU ZupBouliou tng Emitpomnii Kepahaiayopdc, ya TG akOAOUBEG MEPLOPLOTIKA avaypadOUEVES
UNNPEOCIEG:

A) ™ StadpLon TWV EMEVEUTIKWV KL TIAPETOUEVWY UTNPECLWV Ttou SUvartal va rapéxet n Etaupeia o€ meAdteg j Suvntikoug neAdteg

B) tn AN kat tepattépw SlaBifaon EVIOAWY MEAATWY OXETIKA PE EMEVEUTIKEG UTtNPECIEC, i} XPNUATOTLOTWTLIKA LECO KOl

T) Tn pecoAGBnon yia TV TONoB£TNON XPNHATOTIOTWTIKWY HECWV.

OL untnpecieg aUTEG TapéxovTat and tn SUVETALPLOTIKY Tpdmnela Xaviwv Katd Tig EpyACIHES NHEPEG KAl WPEG. O mpounBeieg/£§0da TWV TOPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lototono tng Solidus Securities AENEY, www.solidus.gr, otnv evotnta «ApolBég-Xpewoelg-E§oSa».

H. AAAA NIZTOAOTIKA NPOIONTA — KAPTEZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min | Max
1. ‘Ek&oon XpewoTIKA G Kaptag VISA Awpedv
Zuvdpopn noTtwtikig kKaptag VISA Classic f MASTERCARD
5 a) kbpra Nayio 22,00 / étog
' B) npécBetn Naywo 11,00 / £tog
Mpwrto €to¢ xwpic etiiota cuvdpoun
ZuvSpopn TMLOTWTLKAG Kaptag (rAéov mpwtng) VISA Classic iy
MASTERCARD
3. o) KUpLa Maywo 15,00 / étog
B) tpécOeTn Maywo 11,00 / étog
Mpwrto £€to¢ xwpic etiiola ouvépoun
5,00% eni
4. Edanag xpéwon yia unépBaocn nmiotodotikol opiou ToU Ioco0
unépBaong
5. Avtikataotaon kaptag (yia onotodnmnote Adyo) Naywo 6,00
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EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
Enavékdoon PIN Naywo 3,00
Enavékdoon AoyopLlacpou Kaptog Naywo 5,00
AYOPEG LECW KOPTWV XPEWOTIKWY / TILOTWTIKWV ME aneuBeiog ,
8. , R . DAwpedv
Xpéwon tou Aoyaplacpol o EAAGSa
0. MIZOQZH OYPIAQN
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
1. ETAoo evVoikLo, yia Bupida “pikpou” peyéboug Naywo 65,00*
2. ETAowo evoikLo, yia OBupida “pnecaiov” peyéboug Naywo 100,00*
3. ETAoLo evoikio, yta Bupida “peydAouv” peyéboug Naywo 130,00*
4. Awdppnén Oupidag Naywo 50,00 + to mpaypaTk KGoTog
5. Avtikatdaotaon KAeLSapLig Qupidag Naywo 50,00 + T0 IPayHOTIKG KOGTOG
Ed “"‘f‘f sl.cnpcf&n EFFYHZHZ' , e , , ‘Eva (1) picOwpa avaioya
6. (To Moo Tng “eyyinong” emiotpédetat 6tav n Bupida sival os dpiotn Edanag ,
i s UE To néyebog
KOTAOTAON KOl JE Ta 2 KAELSLA)
*Z1a avWTEPW ood v cupnephapBavetal o ekdotote Loxvwv OMNA
I. AANEZ YMNHPEZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. ‘Ek§00n yvwpdteuong, yia artodoxn mAnpeouciov GpuoiKwv NPocwtwy Naywo 20,00
2. EUUTG.TlKn' €MLOTOAN rfpoq Tt(!VETt'lO'tI‘]p.la e§wtepkou, Ynoupyeia, Néyto 50,00
EripeAntipla, Mntpwo E§aywyéwv, KTA.
3. EnotoAr tpog OpkwtoUg AoyLoTEG Naywo 20,00
Napoyxr kKOs HpUCEWC CTOLXEIWV (MAPACTATIKA, EMLTAYEC, KTA):
***EKTOG EKTUTIWON QVTLYPAPWY KIVHOEWV Aoyaplaouwyv >
TiuoAdynon we¢ Kepaiaio A7
i . , , , . , 15,00 / aitnpo
a. a) MNapoxn otoxeiwv arnd to NAEKTPOVIKO APXELO TOU KATACTANATOS Naywo +1,00/ oehiba népay TG TP
, . . . . , . 30,00 / aitnpa
B) Napoxn otoixeiwv ano to GpuoLkd apxeio TOU KATAOTANATOG Naywo + 1,50/ oAb népay THC TploTC
y) MNapoxn otoxeiwv and to Mevikd apxeio tng Tpanelag Névio 60,00 / aitnpa
(Apxetopulakio Tpanelag, Apxelo AvatoAikng Kpntng & Attikng) ¥ +2,00 / oeAibo népav g mpwng
An6600n MTOcWV BACEL KATAOXETNPILWV LELWTWV KELG XEIPAGH TNG
Tpanelag:
5. a) yia anédoon noocol £wg 500,00€ Naywo 15,00
B) yia an6doon nocov and 500,01€ éwg 2.000,00€ Naywo 50,00
y) vl anédoon nooou dvw twv 2.000,01€ Naywo 100,00
6. AnoSo?n MOOWV BACEL KATACKETNPIWV UTEP Snpociou «ELg Xeipag» Awpedy
t™n¢ Tpamnelog
‘Ek&oon Tpanellkrg EVNLEPOTNTAG Awpedv
BeBawwoelg untoAoinwv Aoyoplacpwv / opsAwv Awpedv
Xopriynon BeBALWOEWV yLa TOKOUG KATAOECEWY OLKOVOULKOU £TOUG ,
9. i . o DAwpedv
untofoAng ¢popoAoyikrg SHAwWoNG
10. Xo?nvncn BeBalwoewv yLa TOKOUG KATABECEWV IPONYOUHEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odeNég Awpedv
12. EniSoon e§wdikou Naywo 10,00 + ££o6a &'faom(ou
ETMUEANTH
NpopnBsia avd cuvaAiayn cvpdpwva
13. AmnootolAr) / Aqn xpnpdtwv pécw MoneyGram UE TNV TULOAOYLAKH TLOALTLKH TNG
etalpeiag MoneyGram
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ZYNETAIPIZTIKH

>€TPAI'I EZA XANIQN

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ - NPOZHMEIQZEIZ)

EYPQ
NEPITPA®H EPTAZIAZ VALEUR % -
min Max
Mwtonoinon npoodou gpyaciwv (AutoPia) Naywo 125,00
Kéotog Texvikou EAéyxou Mayo 150,00
Kéotog Nopkou EAéyyxou? Mayio 100,00
Eyypadn npoonueiwong f umtoOAKNG Naywo ApoBri Aiknyépou
E§aAewpn npoonpueiwong Naywo 50,00 + apolfr Aiknyépou
Apon YroBnkng - Mévo apotBr ZupBoraioypddou
‘Ek§oon motononTtikwv YriodnkopuAakeiou kot KtnpuatoAoykwv Mévo ta tpaypoatkd £§oda
. . o . . (kdoTOG EVOrjpwV autioswv
DUAwvV Kot Ata'vpauuatf.ov TéAn YmoOnkoduAakeiwv Kat + téAn YroBnKoduAaeiou + AN
KtnuatoAoyikwv ypadeiwv Kenuorohoyiou)
Eyypadn Awaiwpdtwy oto EBviké KtnpatoAdyio i MOGVO TO TIPAYHATIKG £§08at (véhog
(ot U6 KThHatoypAddnon MEPLOXES) eyypadng + apotBi Aknyépou)
AvaBoAn | avaoTtoAn MAELOTNPLOGHOU AKLVITOU . , ,
(ta 50,00€ siompdrtrovral mPoKaTaBoALKd) Mayio 50,00 + anotpr ZuppoRaioypadou
Eﬁemfrn attnuatoq’nsl\atn yla tepLoPLoNO Mpocheiwong / Néyto 100,00
unoBnkng / evexupioaong
E€étaon artiipatog teAdtn yia aAAayn tpomnou e§acdaiiong pe
akivnTto S1apopeTIKO and To SAVELOSOTOUHEVO 1) GUMITANPWHOTLKA Naylo 100,00
e§aoddalion tng tpanelag pe AAAa akivhta
E§étaon altipoatog eAATn yLo TPOMOnoinon 0pwv SaVELaKNG
cupBaong daveiou nou £xeL SN xopnynO«ei (r.x. emunkuvon Naywo 100,00
SLapkeLag, KtA)
Aitnon avadoxng xpéoug Saveiou Naylo 150,00
BeBaiwon daveiou yia popoloyLki xprion Awpedv
Npowpn ££6dAnon Saveiov Awpedv
Avayyelia anotioewv o TAELOTNPLAOUO Naylo Ta npaypatika £§oda
Noptponoinon KAnpovopuwv Naylo Ta npaypatika £§oda
EM800€Lg SIKAOTIKWV EMLUEANTWV Naylo Ta npaypatika £§oda

Znueiwon:
SupneptAapBavetal o kAoToTe LoXVwWv OMA.

(1) Ewontparttetal npokataBoAikd Kat adopd Tov apXiko EAeyXo KATaAAANASGTNTAG TOU OKLVATOU KOl TOV MPOaSLoplopd tng agiog tou.
(2) Ewonpattetan mpokataBoAikd Kot adopd tov EAeyXo KATAAANASTNTAG TOU AKIVATOU TWV TITAwv KaBwg Kot Tov €AeyXo Bapwv Tou
QKLVATOU TPV ThV gyypadHn TG Tpoonueiwong.

IB. KATANAAQTIKA AANEIA

A/A | NMEPITPADH EPTAZIAZ VALEUR % - EYPQ
min Max

Xopriynon KatavaAwtikol Saveiov (€AeyXoG MLOTOANTITIKNG LKOVOTNTOG EAQTN):
a) MNa nocd daveiov £wg 5.000,00€ Naywo 50,00

1 B) An6 5.000,01€ £wg 10.000,00€ Naywo 70,00
y) An6 10.000,01€ £wg 20.000,00€ Naywo 100,00
8) Ané 20.000,01€ £wg 30.000,00€ Naywo 150,00
€) Ant6 30.000,01€ ko Avw Naywo 200,00

2. Xopr’]vncn Katdva}\wtl:KOL') Saveiou pe kdAun evexupiaong Néyto 50% twv avw'tépw
KataBeong o€ moocooto 100% KATNYyopLwv

3. E§€étaon aAlayng e§acdalicswv Naywo 50,00
E§étaon aAdayng Siapkelag Saveiou Naywo 50,00
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é) ZYNETAIPIZTIKH

%TPAH EZA XANION TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -

min ‘ Max
5. Aitnon avadoxng xpéoug daveiov Naywo 100,00
o |t e bl
7. PUBON Saveiou oe mpoowpivr) kaBuotépnon Maywo 50% twv s§66wv e

napaypadou 1.
8. «BeBaiwon Aaveiwv» yia dpopoloyikn xprich Awpedv
9. Npowpn €§6pAnon daveiov Awpedv
10. Avayyelia analticewv o€ TAELOTNPLACUO Naywo Ta npaypatikda £é§oda
11. Noptponoinon kAnpovouwv Naywo Ta npaypatikda £é§oda
12. E€08a eAéyxou TiTAWV - Mévo apolBr wnyépou
13. ‘E€08a eAéyxou TiTAwV Kat eyypadn npoonueiwong r umtoORKNG Naywo 50,00 + apotBn Siknydpou
14. EMu800€Lg SIKAOTIKWY ETLUEANTWV Naywo Ta npaypatikd £é§oda
15. Extipnon/enavektipnon afiag akviTou anod HnXaviko Naywo Ta npaypatikd £§oda
Znueiwon:

Z€ nepintwon xopRynong KatavaAwtikov daveiov pe e§acddiion npoonueiwon akwhitou, LoXUoLV Ta idla Tocd Kat Tocootd apolBwv /
€§06WV MOV LOXUOUV KL LA T OTEYAOTIKA Sdvela (kedpdhato I1A), SnAadn yia: E§GAewdn MNpoonueiwong | dpon YroBnkng, Kéotog Texvikol
EAéyxou, Kéotog NopwkoU EAéyxou, AvaBoAn mAsiotnplacol, ApoiBr Awnyopou, ‘E§oda Ktnpatohoyiou KA.

If. AIAOOPA EZOAA
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
EA.TA. — TaxuSpopikd (amAa):
1 o) EcwtepKo Naywo 3,00
B) Eupwrnin Naywo 5,00
y) ApEPIKN KO TPITEG XWPES Naywo 7,00
EA.TA. (cuotnuéva - express):
2 o) EcwtepKO Naywo 5,00
B) Eupwrnin Naywo 7,00
y) ApEPIKN Ko TPITEG XWPES Naywo 9,00
COURIER (Eowtepko):
a) AnootoAn] pakéAwv Bapoug éwe 2Kg Naywo 5,00
3. Ta npaypatikd £é§oda nou
B) ArtootoA dpakéAwv Bapoug Avw Twv 2Kg Naywo XPEWVEL N cuvepyalOlevn
etatpeia courier
Ta npaypatikd £€§oda rou
4. COURIER (E§wTteptkov): Eupwrn, AHEPLKA Kal TPITEG XWPEG Naywo XPEWVEL n cuvepyalOHeVn
etatpeia courier
FAX (Ava oghida):
5 a) Ecwteptko Naywo 1,00
B) Eupwrn Naywo 4,00
y) AHEPLKN KO TPLTEG XWPES Naywo 7,00
6. dwroavtiypada ava ceAida Naywo 0,30
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ZYNETAIPIZTIKH
>€TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

*AxEX TENIKEZ MAPATHPHEZEIZ *****

- OL TOKOL TWV KOTAOETIKWVY TPOoiovVTwY unoAoyilovtat kaOs e§aunvo, Aol tnv 30/06 kat 31/12 kGO xpovou, e Bdon UTOAOYLOHOU TwV
TOKWV TLG TIPOLYUOLTIKEG NUEPEG Kot £TOG TLG 360 NUEPES.

- Katd tnv anddoon twv Tokwv, tapakpateitatl ¢opog unép tov EAANVIKoU Anpoociou, oUWV LLE TO EKACTOTE LoXUOV VOLLOOETIKO TTAQicLO
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPoioviwy, urtoAoyilovtal He etriola Bdon Tig 365 NUEPEG yLa Ta KABE Hop G KOTAVOUAWTIKA KOl GTEYOLOTIKA
SAvela KAt yLa TG UMIOAOUTEG KOTNYOpPies XopnyNoewv, wg eThoLa Baon untoAoyilovrat ot 360 NUEPES.

- H Zuvetauplotik Tpanela Xaviwv, cuppetéxet oto Tapeio Eyyunong Katabéoswv kat Enevéuoewv (TEKE), cOpdwva pe tig StatdseLs tov
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 08nyia tng Evpwnaiknig Evwong: 2014/49/EE.

- Na epyacieg/unnpecieg mov dnpoupyolv npocBeteg eMBapUVOELS, UOTEPA AMO alitna 1 An6 LTTALTLOTATA TOU TEAATN, Eival Suvatov va
€LoTipATTOVTAL (PO A OELEG, avaAoyeg TPOG aPEUPEPEIG TLLOAOYNUEVEG TEPUTTWOELG,.

- H Tpdanela ovdepia evOUVN PépeL yLa TNV KTEAECH TWV EVIOAWV MANPWHNG, O Iepintwon nou ta SnAwOévta otoixeia ivatl avakpBn i
€A, 1) yia Tuxov erotpodr) ThG MAnpwuAG anod tov Opyavicpd/Dopéa pe onolodrnote Adyo andppupng.

- H Tpanela napéxovtag tnv unnpecia enaAfifsuong Sikaovyxou (VoP), Sev pépel oudepia euBUvN yLa Tuxov anootoAr xpnudatwv og AadBog
Swkauouyo.

- To TyoAdyLo UTIOKELTOU OE TIEPLOSIKNA avaBewpnon Kat teplhappavel TG cuvi0eig/Bacikég ouvallayég tng Tpanelag.

- N €EELBLIKEUHEVEG TIEPLITTWOELG EPYAOLWV, TIOU SV avadépovtal oTo napov TiHoAdyLo, ot teAdteg napakalovvtal va ansubuvovrat ota
ApHOSLA OTEAEXN TWV KATAOTNUATWY, VLo AVAAUTIKOTEPN EVNUEPWON.

- Na tuxov napdmnova emni tou TipoAoyiou, oL MEAGTEG UopoUv va ansubuvovtatl:

e It apuOSLA OTEAEXN TWV KATACTHUATWV.
e  Ito TuRpa Mapanovwy tng Zuv. Tpamnelag Xaviwv : EA. BeviléAov 28 — 32, T.K. 731 32 Xavid, tnAépwvo: 28210 — 25500.
e 1o e — mail: complaints@chaniabank.gr

2YNETAIPIZTIKH TPANEZA XANIQN
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