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NAaiocwo Tuvepyacioc — Opot Atevépyelac Tpanellkwv ZuvaAlaywv

OL 6pot kot Slatagelg mou meplthappavovtal oto mapdv MAaiclo Zuvepyaoiog amotunmwvouv kat cuvolilouv Toug Baotkols Opoug
ouvepyaotiag Le TNV Zuvetalplotiky Tpamnela Xaviwy, tou edpevel oto Ao Xaviwv (enti tng 0600 EAeuBepiou BeviZélou ap. 28-32), exeL A.D.M.
096149662 kat aptb. TEMH 123088758000 kat £xeL cuoTtabel Kat Aettoupyel WG MOTWTLIKS pupa pe Baon adela Asttoupyiag tng Tpamelag tng
EA\GSo¢, otnv enomteia tng omoiag unokettat, Siénetal & arnod to EAAnviko Aikato (v. 1667/1986, v.4261/2014, 6mtwg LoxVouv) Kat oto €A Ba
amokaAeital «Tpanela». Eniong n cuvepyaoia tng Tpdnelag kat tou NeAdtn Siénetal amno TG npdéelg tou Aotknth tng Tpamelog tng EANGdog,
TI§ anodaoelg tng Tpdmnelag tng EAM&S0¢ kat amo to oxvov EBvikd Eupwmnaikd NopoBetikod kat Kavoviotikd mAaioto.

O NeAdtng adou AABEL yvwaon Twv OpwV Tou apovtog SNAWVEL OTL Toug amodéxetal eyypddws i e omolodrmote aAAo podcodopo tpdmo
kaBopioel n Tpamela yLa To okomd autd xwplg va amatteital n SLOXeLpn umoypadr| Tou €L TOU CWHATOG TOU TIOPOVTOG. ATtO TNV armodoxn €K
MEPOUC TOU TWV OPWV TOU TAPOVTOC KOL KATOXWPLON TWV TPOCWTILKWY CTOLXELWY TAUTOTOLNCEWC Tou oTnV Tpdnela, cUudwva e Ta eldIKOTEPA
0pL{OEVA OTO LOXUOV KOWVOVLOTIKO TAaLoLo, AapfBdavel AplBuo Neldtn, o onoiog xapaktnpilel tov MeAdtn kab' 6An Tn SLAPKELA TNG CUVEPYACLAG
Tou Ue tnv Tpanela.

Ol 6pot Tou mapdvrog MAatoiou Zuvepyaoiag elval avaptnpévol oTtov LoTOTomo TG Tpamnelag www.chaniabank.gr kat o MeAdtng dikatovtal
va AdBeL avtiypado Toug elte katd TNV Evapén €LTe KATA TN SLAPKELA TNG CUMPBATLKAG TOU oXEoNG Ke TV Tpamela.

EL6LKA WG TIPOG TOUG OpOoUG KaL TLG PO UTIOBEDELG SLEVEPYELOG TIPAEEWY TIANPWHWV EPAPUOTETAL CUMTTANPWHATIKA KOL UTIEPLOXVEL N ZUUPBAON
Mapoxng Ynnpeolwv MANpWHWY YLoL TLG UTINPECLEG TANPWHLWY, N oTola SLémeTal mpoexoviwg and to N. 4537/2018 (DEK 84/15-5-2018) kot sival
avaptnpévn otov Lotdtono tng Tpamelag www.chaniabank.gr.

KaBe empépoug umnpeoia, KATABOETIKA, EMEVOUTIKA N ETUXELPNMATIKA, KABWG KL OL UTINPECLEG KATAVAAWTLKNAG KOL OTEYOOTIKAG THOTEWG
Siémovtal and el6kolG 6POUC, OL OTIOLOL GUUITANPWVOUV TOUG AVTIOTOLXOUG YEVIKOUG Kal EL8IKOUC OpOUG TOU TTOPOVTOG, TO OMoio armoTeAeital
arod ta akoAouBa kedpdhata Kot uTtokedalata:
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1. Tlevikoi Opol

1.1 Opwopoi
o Toug oKOTIOUG TOU TTALPOVTOG, VOOUVTAL WG:
o) Aiktuo Autopatwyv Tapetodoylotikwv Mnxavwv (ATM): To Siktuo g Tpdmelag To onoio TiBetal kdBe popd otn SLdBeon Tou
MeAdtn Kot oto omnoio o MeAdtng unopel va eKTeEAEL SUVAANAYEC LLE T XPrON TNG XPEWOTLKAG I TNG MLOTWTLKAG TOU KAPTAC, KATA Ta avadePOUEVA
OTO TaPOV Kal oToug TuXOV Eldikoug Opoug, ou mpoBAEnovTal yia to Siktuo autd, xwpis tn duotkn mapoucia YaAAnAou tng Tpamelag.
B) Ewbkoi Opot: O 6pot mou Tuxdv cuppwvouvtal HETalY Tng Tpdmelag kat Tou MeAETN yia Ty MapoX! TPOG AUTOV ETUUEPOUS UTINPECLIV
1 TPOLdVTWY, oL oTtoloL GUUTANPWVOUV To Ttapov MAaiclo Tuvepyaciag Kat amoteAolV e auTto éva adlaipeto OAo. € nepintwon mou tuxov dev
ouudwWVoUV oL 6pol Tou Ttapovtog MAatciou Zuvepyaotiag pe Eldikolg Opoug umeploxUouv oL TEAeUTALOL WG ELIKOTEPOL.
V) ELBaopa: Yinpeoio MAnpwudv, oto mhaioto tng onotag AapBavetat xpnpatikd mosé and mnpwtr, xwpig va Snutoupysitatl Aoyaplaopudg
OTO OVOMA TOU TANPWTA 1 Tou SLKALoUXoU, e HOVASLIKO OKOTIO TN HeTadOopd aVTIOTOLXOU TOooU o€ SLkaloUXo f o€ Tpamela Mou evepyel yla
AoyapLacpo tou StkatoUxou 1 / Kal Katd Tnv omoia auTd ta XpnUatikd mood Aappdvovtat yla Aoyaplaopo tou SikatoUxou Kot tibevtal otn
S1aBeon Tou.
6) EvaAAakTiKA AiKTua: Ta nAektpovikd Siktua tng Tpdmelag, To onoia TiBevtal k&b dopd otn 51dBeon Tou MeAdTn Kal oTa omoia o
televtaiog pmopei va Sievepyel cuvallayég péow Tou Internet, kotd ta avadepoueva 0TO MAPOV Kal oToug Tuxov Ewdikoug Opoug, mou
npoPAénovtal yla ta Siktua autd, xwplg tn duowkn mapousia YraAAnAou tng Tpanelag. Q¢ EvaAAaKTIKA AlkTua voouvTtal, EVOELKTIKA TO
eBanking i/kaL to Mobile Banking yia untnpeoieg péow Internet.
€) Epydoiun HUépa: H nuépa katd ty onoia n tpdrela tou mANpwth 1 Tou StkatoUxou, Tou eVEXETAL OTNV EKTEAEDN TPAEEWS TANPWHAC
Aewtoupyel, wote va elvat duvatr n eKTEAETN TNG. M TLG EPYACLUEG NUEPEG TwV Kataotnudtwy tng Tpamelag, Aapupavovtal umoyn Kot oL TUXoV
TOTUKEG apyiec.
ot) Hpepopnvia A§lag: To xpoviké onueio avadopdg mou opilel n Tpdmela yLa ThV vapén UTOAOYLOHOU TWV TOKWV ETTL TWV XPNHOTIKOV
TIOCWV LLE TA OTIOLOL XPEWVETAL ) TILOTWVETAL £VOG AOYAPLACHOG TIANPWHWV.
{) OpLako Xpoviko Znueio Epydoiyung Huépag (cut off time): To suykekpuévo xpovikd anueio te Epydotung Huépag, mou opiZeton
ekaotote and tnv Tpamnela, ava diktuo cuvalhaywyv (Aiktuo Kataotnpdtwy, Aiktua AutOpatwy TapeOAOYLOTIKWY Mnxavwy, EVOAAaKTIKA
Aiktua), mépav Tou omoilou n evtoAn yla tnv ektéheon MNpdéewg MAnpwung Bewpeitat AndBeioa tnv emodpevn Epydoiun Huépa. Ta Oplakd
Xpovikd Znueia tng Epydoiung Huépag (cut off time) avd diktuo cuvaAlaywv, OMWG EKACTOTE LOXUOUV, AVAPTWVTAL GTOV LOTOTOMO TNG, EVW OL
TUXOV HETAPBOAEG TOUG avaKowwvovTal otov MeAATn, HEow Tou SIKTUOU GUVOAAAYWY, OTO OTOL0 N EKACTOTE HeTaBoAn adopd n pHéow Tou
Lototomou. Ta wg avw Oplakd Xpovikd Inueia tng Epydoiung Huépag, onwg toxvouv onuepa, Bpilokovtal avaptnuéva otov LoTOTOMO TNG
Tpanelag www.chaniabank.gr.
n) NeA@TNG: Guowkoé 1 Nopikd TEAoWIO f Evwon TPOSWIWY, PE 1} XWPIg VOULKY MPoswmikdTnTa, Tou cuvaAAdooeTal pe Ty Tpdmnelo oTo
mAaiolo tng mapoloag cuuPBacnc Kat Staxwpiletal oe Neddatn Katavahwtn kat Mehdtn Mn KatavoAwth we €€AC:

- Q¢ KatavaAwtng avtipetwriletat o MeAdtng mouv cuvaAldooetal Le Tnv Tpdmela eKTOG eSOV TNG EUTIOPLKAG I ETILXELPNUOTIKAG

1| EMOYYEAUATLKAG TOU SpaotnploTnTag.
- Q¢ Mn KatavoAwtig avtpetwrniletat o MeAdtng mou cuvaAldooestal pe tnv Tpamelo oto MAAICLO TNG EUTIOPLKAG N
ETUXELPNUOTLKAG 1 ETTOYYEALATLKAG TOU Spaotnplotntag.

0) TLHOAGYLO: To ekdotote oxlov TioAdyto g Tpdnelac, oto onoio MepAapBAVOVTaL EVSELKTIK Ta TUXOV €080 AoyapLacuol, T €08
EVNUEPWOEWG YLA TNV KLvNon Tou Aoyaplacpol kabwg kat Ta €§oda Slevépyelag ocuvaAlaywy HEow Tou SikTtuou Kataotnpdatwy tng Tpdmelag
1 Twv Evalaktikwy Alktowv autic. O Neldtng AapBavel yvwon tou TywoAoyiou, Omwe LoXVUEL oiuepa, mpLv amod th olvaln tng mapoloag
oLuBaonG. To TYLOAOYLO, OTIWG EKACTOTE avarpooappuoleTal, ival Slabgatpuo otov MeAATn, ava mACA OTLYHH, KATA TN SLdpKELa TG oupPaong,
elte ota Kataotipata tng Tpanelag, eite otov Lotdtond tng www.chaniabank.gr.
) POS: To snueio NwAnong oto omoio o MeAdtng Statnpei pnydvnua (Teppatikd) avatauBdvovtag Ty uTOXpéwan va amodéxetal Kapteg,
TIOU XPNOLUOTIOLOUV oL KATOXOL-TIEAATEG TOU, WG PECO €€0ANCNG TOU AVTLTILOU TWV TIPAYLOTOTOLOUMEVWY CUVAANQY WV LE AUEDN XPEWDN TOU
Aoyaplacpou Toug.

1.2 Tavtonoinon / Nopwonoinon MNeAdtn

1.2.1 0 neldng unoxpeoltar va BéteL otn 51d0e0n TS TPATELOC TOL VOULULOTIOLNTIKA OTOXELA TTOU AITOSELKVUOUV TNV TOUTOTNTE TOU KABWE
Kat kaBes dAo €yypacdo tou {ntnbei oto MAALCLO TOU EKAOTOTE LOXVOVTOG VOUOBOETIKOU/KAVOoVIOTIKOU TAALGlou KaBwg Kat oroladrimote dAla
gyypada kpivovtal amnod tnv Tpdnela anapaitnta, Katd nepinmtwon. O NeAdtng dépel TRV €uBUVN yLa TNV EYKUPOTNTA KAl YVNOLOTNTO TWV
OTOLXELWV AUTWV Kot opellel va yvwaoTtomolel dpeoa otnv Tpamela onoladnmote petaBoAr] Toug, euBuvduevog yla onoladrinote {nuia unootel
n Tpamnela, o (610G f KAt TpitolL amo tnv mapapacn TG UTOXPEWCNG OUTAG.

1.2.2 Eddoov o NeAdTng sivat voukd mpdowo (avwtépw ud 1.1. otoly. n), TPOCKouiovTaL UTIOXPEWTLKA oTNV TPAME]A TA VOULUOTIONTIKA
gyypada, Ta omoia amodelkviouv OTL auTd cuoTddnke Katl Asttoupyel vouLpa. Ot ekmpdowmnoi tou/Puactkd mpocwna, MPEMEL, €Miong, va
T(POoKOMIOUV Ta TTAHiPN OTOLXELQ TAUTOTIOINGNG TOUG KaL Vo amoSelkvUouV Le gyypada OTL ival eEouctodotnpévol va evepyoUv oto 6vopa 1 /
KOl YLa AOYOLPLOGLO TOU VOULKOU TIPOCWTTIOU KAl TO SECHEVOUV VORLUA, KaBwg Kot omoladnmote dAAa €yypada Kpivovtal and tnv Tpamnela
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anapaitnta katd nepintwon. Opoiwg amattovvtat éyypada yla tnv €akpiBwaon tng THUTOTATAS TOU/TWV TPAYHATIKOU/ WV SIKatoUXou/wv tou
VOULKOU TPOOWToU Onwe opiletal oto v. 4557/2018 mepi «MpoANYPNG Kol KOTAGTOANG TNG VOMLUOTIOINGNG €008WV QO €YKANUOTIKEG
5paoTNPLOTNTEG Kol TNG XPNATOSOTNONG TNG TPOUOKPATLOG KOl AANEG SLATAEELG», OTIWG EKACTOTE LOXVEL.

1.2.3 H Tpanelo mpei avtiypado twv npooKop{OpeEVWY O QUTHY, KATA TLC TIPONYOUUEVES AP pAPOUC, VOULUOTIONTIKWY EYYPAPWY TOU
MNeAdtn kat odeilel va apvnBel tnv mapoxn TwWV UTNPECLWV TNG, O€ MEPIMTWON TIOU gV £XOUV TIPOCKOULOOEL amd Tov MeAdtn ev OAw N €V HEPEL
Ta WG Avw avadepopeva gyypada. H Tpamela Sikatoutal, KATA epiMTwon, va INtd Téeo yla Tty tautonoinon tou Neldtn, 600 Kat yla tv
€YKPLON 1) T(PAYLOTOTIOLNGN CUVOAAQY WV, TNV TIPOCKOULON TIPOCOETWVY oToLXElWV.

1.2.4 Tpita npoéowna, mou Sladétouv eite éyypadn e€oucloddtnon eite cupporatoypadikd TMAnpefololo and tov NMeAdtn, Lropolv va Tov
QVTUTPOCWTTEUOUV KAl V. UTIOYPAPOUV yLa AOyapLACHO TOU, KATA TG CUVAAAAYEG TOU WE TNV Tpamela, eKTOG v PoPAENETAL SLadOPETIKA Ao
TO TOPOV 1) TUXOV EMIUEPOUG cUpBaon. Ta w¢ dvw mpdowrna odeilovy, Katd TI¢ cuvallayEg Toug He tnv Tpamela, va e€akpLlBwvouv Kot va
€NOANBeVOUV EKTOG MO TN SLKA TOUG TAUTOTNTA KAL TV TAUTOTNTA TOU GUGLKOU 1) VOULKOU TIPOCWIIOU TIOU OVTUTPOCWTTEUOUV, OTIWE KAl TA
OTOLXELQ VOULOTIOINGTG TOU VOULKOU TiPoowrou. H we dvw e€ouctlodotnon mapexetal pe IOLWTko éyypado mou dEpel Bewpnan Tou yvnoiou
™¢ unoypadng and appddia apxn Kat LoXUEL ylo oUYKeKpLUévn cuvoAayn. H g€ouclodotnon mou xopnyeital pe ouppolatoypacdiko
TAnpe&oUoLo LoXUEL PEXPL va yvwaoTomolnBel eyypadwg otnv Tpamela n avakAnon n MeTafoAr autol 1 n pe omolovdnmote tpomo ARgn tng
LoxVog tou. H éyypadn yvwotomnoinon thg avakAnong tng mAnpeouolotntag anoteAel urtoxpEwaon tou Meldtn.

1.2.5 senepintwon Bavdtou tou MNehdtn, oL KANPOVOLOL Tou 0bEIAOUV VAL VOULLOTIOLNBOUV, TPOCKOMTOVTAS TOL OOPOLTNTOL VOULULOTIOLTIKG,
éyypada. H Tpanela pmopel, oe kdBe mepimtwon, va INTAOEL AMO TOUG KANPOVOUOUG TNV TIPOOKOULON TPOCHETWY eyypadwy,
ouunepapBavopévou Tou KAnpovountnpiou.

1.2.6 Edv 1o EAAnVIKS I81wTIKS AleBvEG AlKalo TTAPATEUTEL yia VOULKA INTAHOTA, e oTotxeio aAoSamdtnTac, (evSelkTikd Bdvatog meAdtn,
TIEPLOPLOMOC SIKALOTIPAKTIKAG LKAVOTNTAC K.ATL.) o€ Slatdgelg aAhodamou Sikaiou, n Tpdmela Sikatoutal va INTroeL yWwHoSOTNoN OXETIKA e
OAQL TOL VOULKA {NTAKATO TIOU TIPOKUTITOUV amo thv edappoyn tou Sikaiou autou, pe €6oda tou Mehdtn. Ze mepimtwon Bavatou Meldtn n
TEPLOPLOMOU TNG SLKOLOTIPAKTLKAG TOU LKavdTnTag,  AVoNG A e OmtoLovENTOTE TPOTO UETABOANG TNG VOULKAG TPoowTrkoTnTag MeAdtn voutkol
TPOCWTOU (avwTEpw UM 1.1. oTOLy. N), OAQ TA VOLLKA {NTAKLATA TTOU avaKUTITOUV Kol TIopouoLdlouv otolxeio aAlodamotntag SLémovrtal amno
To &ikoo mou Kpivetal epaprooTEo KATA TLG SLATALELG ToU EAANVIKOU I181wTikoU AleBvolg Atkaiou. Mpog touTo, n Tpamnela Sikalovutal va {nTtd
OAa ta anapaitnta, Katd TNV Kpion TN, VOULLOTOLNTIKA oTolxeia  éyypada.

1.2.7 H Tpanela S& dépeL uBHVN yLa TNV EYKUPOTATA, TNV AKPLBELX ) TN YVNOLOTNTA TWV £yypddwv mou mapadiSovtol oe auThv, KOTd ToV
€\eyX0 TNG VouULLoTOoiNoNG Tou MeAATN Ko KATA GUVETELD SV eVBUVETAL YL TNLEG, TTou TUXOV eMéABouv otov MeAdtn 1) dAAoug Stkatolxoug n
Tpitoug, AOyw EAATTWHATWY TWV MAPATIAVW EYYPAPWV.

1.3 Emwkowwvia

1.3.1 H enwowwvia Tou Mehdtn pe tnv Tpdmela, Kot TN SLAPKELA TNG EKAOTOTE CUMBATIKAG OXECEWS yivetal otnv eAAnvikr YAwooa. O
MeAATNG EKTOC ATIO TNV AUTOTMPOCWIN TIAPOUGLO TOU OE OMOLOSATOTE Katdotnua tng Tpdmelag, SUvatal va EMKOWWVEL TNAEPWVIKA oTOV
aplBuo tnAedwvou 28210 25500 1) otoug apltBuols thAedwvwy Twv Kataotnudtwy, otn dtelBuvon nAektpovikou taxudpopeiov (e-mail) tng
Tpamnelag nou €xel avaptnOei otov Lotdtond tng (www.chaniabank.gr) kaBwg emiong kat pe n kat pe onotovdrnote dAAo tpomo npoBAedBel oto
UENOV.

1.3.2 H emuowwvio tne Tpdumelag pe tov MeAdTn yivetat otnv akptBr mhrpn StevBuvon T KAToKiog Tou / The £8pac Tou, oTnv NAEKTPOVLKY
StevBuvon tou (e-mail) kat tnAedwvikd otoug aplBpols otabepol i Kvntol thAedwvou mou €xel SnAwoel otnv Tpdmela. O MeAdtng
uToXPEOUTAL VO YVWOTOTIOLEL EYYPAd WG KaL EYKaipw otnv Tpamela, KaBe LETABOAN TWV MAPATIAVW OTOLXELWVY TOU, ETUKOLWVWVLAG. Ta TIapamtavw
otolxela ov SnAwBnkav tedevtaio anod tov NeAdtn amotedoUv Ta VOULUO KAl HOvVa OTOLXELA ETkoVwViag tou Mehdtn e tnv Tpdnela, ota
onola autr Kowormolel /yvwotomnolel kdBe €yypacdo mou adopd TG petald toug ox€oelg. H un éykatpn yvwotomoinon tng HETaBOoAnG Twv
OTOLXELWV ETUKOWVWVIAG €K HEPOUC TOU MeAdtn, dev avtitdoostal Katd tng Tpdmnelag, n onoia Sev euBUveTaL yla TUXOV {nuia mou Ba untootel
gattiag g mapaiewng avtng. Eniong n Tpamnela Statnpel To Sikalwpa va SLAKOTTEL TNV ETLKOWVWVIA TNG EPOCOV N OXETKN aAAnAoypadia
otov MNeAatn emotpadet avenidotn otnv Tpamnela fattiag tng mapdAewdng autng kot Sev elvat Suvatdg o EVIOTLOMOG Tou MeAdtn pe AAAov
tpomo. H Tpamnela umoxpeoUTal VO GUVEXLOEL TNV QATIOOTOAN, EQV PETA TNV KATA TA avWTEPW SLaKOT, 0 MeAATNG EVNUEPWOEL OTTOTESTIOTE TV
Tpamnela avadoplkd e Ta VEX OTOLXELA.

1.3.3  Eddoov o Merdtng mpodkettal va Slapeivel otnv aAloSartr yia Xpovikd StdoTnua dvw Twv TPLWV (3) HNvev, utoxpeolTal va opicel
otnv Tpamnela avtikAnto, pe €yypado oTo Omoilo MPEMEL va avaypadovtal ta MANPN OTOLXELA TNG TAUTOTNTAG TOU TEAEUTAOU, KaBwE Kal n
akpLBrg StevBuvaon TN Katowkiag tou. NapdAsun eKMANPWOEWS TNG WG AVW UTIOXPEWOEWS oTePEl Tov MeAdtn armod 1o Sikalwpa va tpoBalel
EVOTAOELG, IPOTACELG N LOXUPLOKOUG, avadopLKA LLE TNV TUXOV N EVNUEPWOT ToU. To WG Avw XPOoVIKO dldotnua neplopiletal avaioya, ebpocov
0TN GUVOAAQKTLKA ox£on Tou MeAdtn pe tnv Tpdmela mpoBAENETAL CUXVOTEPN ETILKOWVWVIA.

1.3.4 Avokowwoelg kat elSomnotfoelc e Tpdmelac mou adopolv To cUVOAO Twv TEAATWY Svvatat va Snpoctebovtal oTov TUTo 1 va
QVOPTWVTOL OTO KATOOTAATA TG, 0TOV LoTOTomo TG www.chaniabank.gr i kot otig 086veg twv ATM.
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2 KataBetikoi Aoyaploopuol

2.1 Tlevika

2.1.1 H Tpdmnelo 6étet otn S514Beon tou MEAETN KATADETIKOUC AOYaPLAGHOUC TANPWHWMY, (EDEEAC «KaTOBETIKOG AOYaPLACHOCY), HECW TWV
omoilwv o MNeAdtng SikaoUTal va MPaypaTtomolel cuvaAlayég, oUpbwva Pe Tta ELOKOTEPA OpLlOPEVA OTO TAPOV 0 OAO TO AIKTUO TwV
Kataotnudtwy tng Tpamnelag, oto Aiktuo AuTOpatwy ToUELOAOYLOTIKWY MNxavwy, KaBwEG Kal HEGW TwV EVOANAKTIKWY ALKTUWV TNG.

2.1.2 H Tpdnela 6étet, emiong, o StdBeon tou Meldtn MpoBeopiakés Katabéoel (mapdypadog 2.10), emi twv onolwv eite dev
ETLTPEMOVTAL CUVAAAYEC, KOTA T SLAPKELD TNG LOXVOG TOUG, E(TE EMLTPEMOVTAL TIEPLOPLOKEVEG CUVAANAYEG, Kal oL omoiol, §gv Bewpolvtal
KataBetikol Aoyaplacpol mMAnpwuwv.

2.1.3 H Tpamnela Siatnpei to Sikaiwpa va Bétel otn S1dBeon Tou MeAdTtn kat GAAOUG, TEPAY TWV AVADEPOUEVWY OTNV Tapolca uuBaon
AoyapLaGoUG, oL 6pOoL TWV omoiwv Ba cuprAnpwvouv to apov MAaiclo Zuvepyaciag ) / kat Ba mepthappavovtal og Tuxov Etdikoug Opoug.
2.1.4 rw v npaypoatonoinon twv cuvoAAayWY Hécw KAtaBEeTKOV AOyapLaciiV onolacsimote wopdrc 1 katnyopiac, Kabwe Kot Héow
MNpoBeoplakwy Katabéoewv 1 kot AAwv Aoyaplacpwy, eite autég yivovtal ota Kataotiuata tng Tpamelog, eite ota Aiktua AuTOpOTwY
Tapelodoylotikwy Mnxavwy, gite péow twv Evarllaktikwyv Atktowy, o MeAdtng umoxpeolTal va TPookouilel kal va Bétel otn ldbeon tng
Tpdmelag ta otolyeia TNG TAUTOTNTAG TOU, cUUPWVA LE Ta Ttapartavw eldlkotepa opldopeva (1.2Tautonoinon / Noptpomnoinon tou MNeAdtn), to
EKAOTOTE LOXUOV QIMOSELKTIKO TNG LOLOTNTAG Tou WG Stkaouxou tou Aoyaplacuou (m.x. BLBALdplo katabéoswy, kapta cuvariayng, BLBALApLO
ETUTAYWV K.ATL), OMw¢ auto kabopiletal kabe dpopd and tnv Tpamela, kabBwWG Kot To ATOKAELOTIKO MECO TQUTOTOLOEWS TOU H KoL TUXOV
npooBeta otolkeia ) Eyypada, epdoov IntnBolv amnod tnv Tpamnela, cUudpwva Ue Ta tapandvw (mapaypadog 1.2.3).

2.1.5 0O kataBéoeic mou tpouvtal oty Tpdmela, avefaptitwe VOUIOHOTOS, KAAGTITOVTOL OO TO OKEAOG EYYUROEWC KOTAOECEWY TOU
Tapeiov Eyyunong KataBéoewv kat Emevéuoswv (TEKE), cupdwva pe Ta L8IKWG 0pL{OMEVA GTOV VOO, OTIWG LOXVEL, WG TIPOG TO TIOCO KAL AOLTIES
npoUmoBEaelg, yla tnv nepintwon aduvapiag anoddoews twv odpelopevwy Katabéoswy. MNa ta OXETIKA Pe Tn Aettoupyia tou TEKE kat tnv
gyyunon twv katabéoewv o MeAdtng evnpepwvetal amnd tnv Tpdmela mpocu pBatikd.

2.1.6 Qc npoc to amopPNTO KAt TN SuVATOTNTO KATAOXEONC TwV Katabéoewy edpappdloviat ot Statdéelc tou N.A. 1059/1971 kat tou N.
2915/2001, 6mwg toxvouv.

2.2 KataBetikoi Aoyapracpol Tapevtnpiov

2.2.1 Q¢ KataBetikoi Aoyaptacuol Tapteutnpiou voolvtat ot Aoyaplacpol, eni Twv omolwv dev ekSiSovtat Kat v GUPOVTOL LSLWTLKES
ETTAYEG KaL aneuBuvovtal o NeAdtn Katavaiwtn (1.1.n).

2.2.2 H Tpdnelo SOvatat va xopnyel otov Mehdtn PLBALdpLo katabéoewy, T0 omoio o MeA&TNe odeihel Vo TTPOGKOMITEL KOL VOL EVILEPWVEL
oe KaBe cuvalhayn tou pe tnv Tpamnela. Ta ypapudTio eLoTpAfews A AN amoSelkTikd yypada mou ekdidovtal anod tnv Tpanela, Katd Tt
Slevépyela omolaodnmote cuvaAlayng o€ Tapelo Kataotiuatog tng Tpamnelag, ota Aiktua AuTOpatwy TAUELOAOYLOTIKWY Mnxavwy, Kabwg Kot
ota EvoAAaKTika AikTua, amo8elkviouv auTr], aKOUN Kat av §gv yLVe GXETLKN KataxwpLlon oto BIBALEpLo KataBéoewy mou TUXOV ThPELTaAL.
2.2.3 Edodoov n Tpdmela xopnyroet otov MeAdtn BLpAdplo katabéoewy, o MeAdTng unoxpeolTaL va T0 GUABCOEL HE TPOTOXH KOL v
EVNUEPWVEL apEOWS TNV Tpamela eyypadws o mepimtwon anwAelag f kKAomng tou, Stadopetikd euBuvetal yia kKABe avaAnyn HeTd TNV
QTWAELQ 1) TNV KAOTIH, EKTOG OV OUVTPEXEL TEPLITTWON UTTALTLOTNTAS TNG TPAmelag.

2.2.4 Oukotaywpioelg oto PBALAPLO KATABECEWY ATOTEAOVV ATOBELEN, HOVOV EHAGOV CUUPWVOUV LE TLG OYETIKES EYYPADES OTOL EUTIOPLKAL
BiBAia tng Tpdmelag, mou TNPOUVTAL NAEKTPOVIKA, ETUTPEMOMEVNG AVTATOSEIEEWG.

2.2.5 Metd 1o tuxov Kheiowo tou KataBetikol Aoyoploopoy, o MeAdtng unoxpeoltal va eruotpéPet to BLBALEPLO KaTtaBéoewy otnv
Tpdmela mpog aKUPWAN Tou.

2.2.6 HTpdnela Statnpel to Sikaiwpa va Bétel otn 51dBeon twv MNehatwy t¢ Katabetikolc Aoyaplaopouc Tapeutnpiou pe StadopeTikd,
KQTA TTEPUMTWON, XOPAKTNPLOTIKA 1 / KAl TTpoUTIo0EoELG.

2.3 KataBetikoi Aoyapracpotl OPewg

2.3.1 Q¢ KataBetikoi Noyaplacuoi OPewg voolvtat ot KataBetikoi Aoyaplacuoi, mou ansuBivovtal o MeAdtn Mn KatavoAwth yia Tig
XPEWOELC Ml TWV omoiwv n Tpanela SikatouTal va xopnyet otov Mehdtn oteAéxn emttaywv. Ma TIg emttay£g auTtéG LoxUouv 6oa opilovtal oto
apBpo 4 Tou aPOVTOG.

2.3.2 H Tpdnelo unopei, petd and oxeTkd aitnua tou MeAATN, va Mopdoxel 08 aUToV Sikaiwpa umepavoAfPews amd Tov KatabeTiko
AoyapLaopod tou, cUPPwvA LE Ta opl{OpEeVa 0TOUG OXETKOUG Eldikoug Opoug.

2.3.3 H Tpamela Statnpei 1o Sikaiwpa va Bétet otn S1dBeon Twv Medatwy g KataBeTikoug Aoyaplacpous OPews pe StabopeTikd Katd
TEPIMTWON XAPAKTNPLOTIKA f / Ka tpoUmoBEaelg.
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2.4 Tpexoupevol KataBetikoi Aoyapraopol

2.4.1 Qc Tpexoupevol Kotabetikol Aoyoplacpoi vooUvtatl ol KataBetikol Aoyaplacpol mou £xouv To i6la XAPOKTNELOTIKA HE TOUC
KataBetikoug Aoyaplacuol OPewg, al\d ansuBUvovtal amokAELOTIKA 0 GUGLKA TIPOCWTTA TTIOU €X0UV TNV L8LOTNTA Tou MeAdtn KatavaAwth.

2.4.2 0O Meldtng SeopeVETAL VO NV XPNOLUOTIOLEL TOUG AoyapLacpoUs auToUg yia EROPLKOUE okomouc. Edv o MeAdtne mapaBel auth thv
unoxpéwan, n Tpamnela SikatouTal va Kotayyelhel Tn cUUPBaoN, va KAELOEL TOV Aoyaplaopd Kal va amatLtroeL ano tov NeAdtn tnv emotpodn
TUXOV QXPNOLLOTIONTWY ETLTAYWV.

2.5 KoataBéoeig

2.5.1 0 nNeldnc SikatoUtat va mpayRaTONOLEL KAt VoL SEXETOL XPNHUATIKES KATaBETELS oTovV KataBeTikod Aoyaplacud tou. Eniong, oto
mAaiolo €kdoong Kot arnodoxng kaptwv and tnv CrediaBank Avwvuun Tpamelkn Etatpeia, edegng CrediaBank, kat pe tnv emidpvAagn Twv 60wv
opifovtat otoug FENIKOYZ OPOYZ 2YNAAAATQN tng, Suvatal va katabétel Hetpntd oe ATM tng Tpamelag Ue T cUVOESEUEVN, UE TOV
KataBetikd Aoyaplaopud, XpEWOTIKA 1 TILOTWTLKA KAPTA Kot TANKTpoAdynan tou NMpoowrikol AptBuol Avayvwpilong (PIN) autnic.

‘Otav n katddeon twv XpnUATwWY Aappavel xwpa péow ATM’s, TO XOPTOVOUIOUATO KATOUETPWVTOL autopata, adol SlevepynBel éAeyxoc yla
Tuxov $Bopd f MAACTOTNTA TOUG. ITNV MEPIMTWON MOV TO OGO Tou o MNeAdTng elofyaye oto ATM eival 1810 e TO KATOUETPNUEVO, 0 NeAdTNC
To anodéxetal akoAoubwvtag Tig 0dnyieg mou gpdavilovtal otnv 086vn ToU KUNXAVAMATOG Kat 0 KaTaBeTikog AOyopLOoOG TILOTWVETAL JE TO
OGO AUTO, To omoio Kabiotatal apéows Stab£oipo otov Mehdtn pe avtiotolyn Huepounvia Agiag.

MAaota xaptovouiopata mapakpatolvtal ano To ATM evw n KatdBeon ou payLaTonotnOnke e ta umtdAouta xaptovouiopata epdaviletal
otnv 006vn kat otnv anddelén mou ekdidetal epdoov To £xel eTNEEEL 0 MeAdTNC.

Ol WG AVW KATABECELG LETPNTWV LE TNV KAPTA TPAYLOTOTMOLOUVTOL LOVO O€ XAPTOVOUioUATA O€ HEYLOTO apLlOUO ou epdaviletal ot 0dnyieg
™G 006vng Tou ATM KaTd Tn SLeveépyeLla TG cuVaAAAynG.

2.5.2 3¢ nepimtwon petafiBdoswe otnv Tpdmela afloypddwy, ylo KatdBeon tng afiag autwv otov KataBetikd Aoyaplacud tou NeAdtn, To
T0c0O Toug eival Slabéoiuo oto Aoyaplaopud pe thv mpoPAenopevn oto TiwoAoylo Huepounvia Atlag (Valeur) povov edpodoov kat otav ta
aloypada e€odAnbolv, petd tnv adaipeon Twv Tuxdv €€06wv TNG Tpdmelag KoL Twv Aoumwy eMLBAPUVOEWY, TO EKAOTOTE UPOG TWV Omoiwv o
MNeAdtng pnopet va mAnpodopnOel anod onotodnnote Katdotnua tng Tpdmnelog KaL 0TOV LOTOTOMO AUTAG.

2.5.3 0 Nehdtng efouciodotei avékkhnta thv Tpdmela va Séxetal oe KataBeTikd Aoyaplacud Tou KATABLCELG HETPNTWV, TPOIOVTOG
epBacpdtwy | AWV petadopwv XPNRATWY, OTWCE Kat erutaywyv i dAwv afloypddwy, pe tnv emidUAaln Twy Slatdewv yia tnv mpoAndn kat
KATOLOTOAN TNG VOULLOTIOLCEWG E000WV ATO EYKANMATIKEG SPACTNPLOTNTEG KOLL TN XPNUATOSOTNON TNG TPOUOKPATIAG OTIWG EKACTOTE LOXUOUV N
/ Kot Tuxov aAAwv Slatdewv vopou.

2.5.4 Aebopévou 6TL oL YPEWTTIKEC KA TIOTWTIKEG KAPTEC XopnyoUvTaL amd tnv «CrediaBank», katdmv eloriynong the Tpdmelac:

25.4.1 Edooov €xel xopnynOel otov MeAdtn XpeWOTIKA KAPTA yLa va TipaypaTomnolel cuvaAlayeg otov Katabetikd Tou Aoyaplacuo,
edappolovral ta opldpeva otoug FTENIKOYZ OPOYZ 2YNAAAATQN tng «CrediaBank».
2.5.4.2 o Tn XPrion TILOTWTLKAG KAPTOG TTOU TUXOV €XEL xopnynOel otov Nehdtn kat eival ouvdedepévn pe Katabetkd Aoyaplacpud

tou edapuolovral ot avtiotoryot Eldikol Opot tng «CrediaBank».

2.6 Emtokiwa KotaBEécswv

2.6.1 Ta emtdkia kataBéoswv cupdwvolvTal KupaOuEva, wote n Tpdmela SikalouTatl va T HeTaBAAAEL omoteSrmote, AapBdvovtag
umoYn TLG cUVONKEG Twv ayopwv Kepalaiwv kal TNV MPoodopd XPHKATOG, TOV KivEUVO TNG XWPAG, KOL TG CUVONKEG TOU AVTOYWVLOUOU oTnV
Tpanellkny ayopd.

2.6.2  KdBe petaPolrr TwV KUHOLVOUEVWY EMLTOKLWV yvwotomnoteitat and tnv Tpdrela otouc MeAATES KoL 6TO Koo Sid Tou TUTOU, HEow
Twv Kataotnudtwy, kabwg kat Sta avaptnong otov LoTOTomo TG Tpamnelag. Ta véa emtokia tibevtal o edappoyn e€nvra (60) NUEPEG LETA TNV
KATA T WG AVW yvwoTtomnoinon, ektdg edv oploBel petayevéotepn nuepounvia, cupdwva pe ta opldpeva oto apbpo 8.1. Tou MAPOVTOG.
Qo1600, oL OAAAYEG GTO ETLTOKLO 1 TLG CUVAANOYLOTLKEG LOOTLLLLEG TTOU €ival EUVOIKOTEPEC YLOL TOUG XPHOTEC UTINPECLWY TTANPWHWY, UITopolV va
ebappolovral xwplig mpoeldomnoinon.

2.6.3 Q¢ Bdon UTOAOYIOLOU TWV TOKWV yla TIG KATaBECELC AapuBAvVOVTaL oL TIpAYHATIKES NUEPES KAl TO £To¢ 360 nuepwv (Actual/360), ektdg

€av cupdwveital Stadopetikd pe e8IKOUC OpoUG TIou adOoPOoUV CUYKEKPLUEVO TIPoidv. OL tokol Aoyilovtat otig 30 louviou kat otig 31
AekepPplou kAOe €Toug, eKTOC €AV cUUPWVNBOUV eL8IKA SLaPOPETLKEG NEPOUNVIES. KaTd TNV amdd00n Twv TOKWV Mapakpateital GpOpog UTEp
Ttou EAANViIKoU Anpociou, cUpdwva pE To EKACTOTE LoXUOV VOUOBETIKO TAalolo.

2.7 AvoAnYelg / XpewoeLg

2.7.1 O katabéoelc amodidovtat euBUg we INTNBOVV, EKTAC edv T UTOAOLTO Sev eivatl StaBéotuo yia onotovdimote Adyo (cuppatikn f
OAAN vouLpn 8éopeuon tou Katabetikol Aoyaplacpou). Mo avaAndn LeETpntwy dvw Twv TpLavta XtAtddwv Eupw (€ 30.000), o NeAdtng odpeilel
VO yVWOTOTIOLoeL oTtnV Tparmela T oXETIKA TPOBEeoT] TOu, TOUAAXLOTOV TNV TtponyoUevn Tn¢ avalndewg Epydotun Huépa. e kabe nepintwon,
w¢ Huepounvia Aglag yia tn xpéwon tou Katabetikol Aoyaplacpol oplletal n NUEPA TTOU TIPAYHATOTIOLETAL N AVAANYN.
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2.7.2 H Tpdanela Swkaoltal va opilel oavwtato 0plo avoAAPEWS HETPNTWY, TEPAV TOU OMolou N ovdANPn TWV OXETIKWY TOCWV
TPOY LOTOTIOLELTAL ATTOKAELOTIKA e TPATETLKN eTLTayr. To WG Avw OpLo avaANPews LETPNTWV avadEPETAL OTO EKAOTOTE LoXUOV TLHOAGYLO TNG
Tpanelag.

2.7.3 nNépav twv avoAfPewy PETPNTWY, 0 MEAGTNG UMOPEL va payuaTomoLel KaTaBETELS, TANPWHES 1 / Kol avaAAPEL LETPNTWY UE TN
XPNON XPEWOTIKAG N TILOTWTLKAG KAPTAC (Katd ta opllopeva otoug FENIKOYZ OPOYZ ZYNAAAATQN kat toug avtiotolyoug Ewdikoug Opouc tng
«CrediaBank»), pe xpéwon tou KataBeTikou Aoyaplacpol Tou LEow EVTOAWY 1 ME TNV €kSoaon EmLTaywy mou cupovtal ent’ autol (Kedpaiato 4).
Ye mepintwon mou epdavicbolv MEPLOCOTEPEG AMO Ml TETOLEG XPEWOELG Kal Ta Stabéotpa kebpalata otov Katabetikd Aoyaplacud dev
€MOPKOUV yLa TNV EKTEAEDN 1) / Kol TANPWH OAwv, n Tpamelo MANPWVEL OTIOLASATIOTE Amd QUTEG, AveEAPTNTA Oltd TNV NUEPOUNVIia eK6OOEWS
1 TNV oEpa epdavicEws, EKTOG AV Exouv TEPLEABEL TNV TpAmelo OXETIKEG EYyPadES ELOIKEG EVTOAEG TOUAAXLOTOV pia (1) EpyAoiun NHEPA TIPLV.
2.7.4 Edv o Nehdtng emBupei va ayopdoel TpaneloypappdTio o E£vo voulopa pe 1 xwpic xpéwon tou KataBeTikol tou Aoyaplacuou,
TPEMEL va uTtoPAAEL otnv Tpdmela OXETIKO aitnua, TouAdxlotov SU0 (2) EpyAcieg NUEPES TiPLY amo Tt cuvallayn. H Tpamela Sikatoutal va
apvnBel Tn cuvaAAayn, €av, yla omolovénmote Adyo, &€ Slabétel Ta attnBévta TpaneloypapuaTLaL.

2.7.5 0 neldanc eouciodotei avékkAnta tnv Tpdmela, ko' OAn TN SLAPKELD TG CUVOAAAKTLKAC TOUC OXECEWC, VoL XPEWVEL TOV KataBeTikd
Aoyaploopd tou mou tnpel otnv Tpamela f va cupPnollel pe TOo KAOTOTE UTIOAOLTO TNG KATaBEoEWG Tou (TMEPAAUBAVOUEVWY KAl TWV
8e80UNeUpEVWVY TOKWV), KABE Kat' autol AnéumpoBeoun anaitnon anod onoladnmote aLtia KaL av IPoEpXETaL.

2.7.6. supdwveital pntd Ot ot epintwon eMBOARC KATAOXECEWC EML TOU EKAOTOTE UTtOAOTOU KartaBeTikoy Aoyaptacuol Tou Mehdtn ard
omolovénmote davelotr) Tou, mePAAUBAVOUEVOU TOU ANLOGLOU KOL TWV EMLUEPOUG GOPEWV TOU, oTa XEpLA TNG Tpamelag, wg tpitng, n Tpamnela
Swkatovtat va cupPndilel pe to UTOAOUTO TNG KATABECEWG KABE YEVVNUEVN, KATA TO XPOVO TNG KATAOXEOEWG, Amaitnor TN, mpotol TpoPetl
otnv urntoBoAn tng SnAwong tpitou.

2.8 Kowog KataBetikdg Aoyoplaopog

2.8.1 Q¢ Kowdg KataBetikdg Aoyaplacpdc voeital o KataBeTikdg Aoyaplacpos Tou omoiou SikatoUxol eival mepLocdTepa ToU eVO§

MPOCWTIAL.

2.8.2 i) KataBéoelg oe kal avoAfels amd Kowd Ataleuktikd KataBetikd Aoyaplacpod Umopel va yivouv amd omolovSAToTe amd Toug
oUVSLIKALOUXOUG, XWPLG TN cuumpaln i ouvaiveon Tou 1 Twv AOUTWV Kal XwPIg MoooTikoUg eploplopols, Siémovrat 6 amnd to N.
5638/1932, 6mwc¢ ekAoToTE LOXVEL.

i) Ze mepimtwon Kowou AlaleuktikoU KataBetikol Aoyaplaopol Tapleutnpiou, n mPOoKOuLon Tou tuxov BipAlapiov katabBéoewv
(mapdypadog 2.2.3.) yivetal and onolovdnmote Twv cuvdikaloLXwV, n 8 €yxaptn evnuépwon autwv (mapdypadog 2.12.2.) yivetat
T(POG TOV CUVSLKOLOUXO TIOU avadEPETAL TPWTOG 0TNV aitnon avolypatog Aoyaplacpol, o onoiog avaAapBAavel Tnv umoxpeéwaon va
EVNUEPWOEL TOUC Aowtoug, oL omoiol €xouv og kABe mepinmtwon mpocBacn otnv mAnpoddpnon, KAt Toug OPoUG TG mapaypadou
2.12.1. oToly, | KATWTEPW.

iii) Ze meplntwon Bavatou omoloudnmote amno Toug cuvsikalouxoug, o Kowog Alaleuktikog KataBetikog Aoyaplaopodg cuvexilel va
LoXVUEL 0TO OVOUA TOU / 1} TwV eEM{WVTWV GUVSLKALOUXWV MEXPL TOU TEAEUTAlOU armtd auTtoUg KOl N KOTABEoN MEPLEPXETAL OTOV 1} GTOUG
UTIOAOLITOU G ETUTWVTEG CUVSLKALOUXOUG WG TOV TEAEUTALO.

2.8.3  KdBe cuvSikatolos Tou Kotvou KataBetikol Aoyaplacpol uBuvetat i oAdkAnpov évavtt tng Tpdmelag yia KOs UToXpéwan TToU

amoppEeL amno tov KataBeTikd autov Aoyaploopo.

2.9 XpewoTIKG UMtGAoLTO

O Mehdtng dev €xel Sikaiwpa Snuiovpyiag xpewaoTikol umoloinou emni KataBetikol Aoyaplacuou, SnAadr va avalapBavet ) / kat va StabEtel
TMEPLOCOTEPQ XpHaTa ano ooa eilval katatebelpéva kal SlaBEoua 0 AUTOV, €KTOG €dv €xouv uTtoypadel Ewdikol Opol mpog touTo. e
neplntwon mou dnuioupynBel XpewaoTikd UTOAOLTO YLa omtolovdrmote Aoyo, n Tpdnela eldomolel tov MeAdtn pe kABe mpdodopo HEGO Kal O
televtaiog untoxpeouTal va to eEodpAnoEL Apeoa.

2.10 MpoBeoplakég KataOEoelg

2.10.1 To keddAato TN MPOBECULAKAG KOTABECEWS TNPEiTaL O €151kd AOyaplaGUO, Yo TO XPOVIKO SLACTNUA TIoU TIPOGSLopileTalL oe
avtiotolyoug Eldtkolg Opouc, oToug omoioug meptAapBavovtal Kat oL Aoutol 6poL ou T SLEMOUV.

2.10.2 Katd ™ SdpKeta LoxUoC TNC MPOBECHLOKAC KATABECEWC, SEV EMLTPEMOVTOL TILOTWOELS i / KAt XPEWOELS otnv NMpoBeopiakr KatdBeon.

2.10.3 3¢ nepintwon avaAqPews TE TPoBeGULOKAG KATABECEWS TPV TO CUHGWVNBEY, KATA TO WG Avw LTS 2.10.1. Xpovikd SLacTnua, N

Tpadmela SikaoUTtal va eMPBAAEL XPEWOELG, OMWE AUTEG avadEpPovTaLl 0TO EKAOTOTE LoXxUov TiuoAdyLo tng Tpamelag mou BplokeTtal avoapTnUEVO
OTOL KATALOTHATA TNG KOL OTOV LOTOTOMO TNG (www.chaniabank.gr).

2.10.4 Av n mpoBeopiaky KATABECN €ival 0TO GVOUA TIEPLOCOTEPWVY Ao £va StkatoUxwy, TOTE SIEMeTaL armd Tig Statdéelg Tou N. 5638/1932
ylat TLG KataBEOELG OE KOLWVO AoyapLacplo.

‘Ekdoon Huepopnvia Jehida
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2.11 ‘Efoba

2.11.1 0 nehdng Bapuvetal pe Ta £€06a o adopolV oplopéveg cUVAANAYES ETTL TOU AOYaPLAGHOU TOU, KABWE KOl e GAOUC TOUG GAPOUG
Kal ta TéAn mou ekdotote emiPAaAAovial otoug Katabetikolg AoyaplacpoUs 1 Kol ToUG €' auTWV TOKOUG, TTou avadEpovtal avoAUTIKA oTo
TLLOAOYLO TG Tpamnelag To onoio SlatiBetat amd To SIKTUO TWV KATAOTNUATWY Kot €lval avaptnuévo otov Lotdtonod tng (www.chaniabank.gr).
KaBe petafoln tou Tipoloyiou LoxUEL LETA TNV YWWOTOMOLNON TNG TTOU YIVETAL UE AVAPTNON OTOV LOTOTOTMO TG Tpdrmnelag.
2.11.2 0 neldng s€ouciobotel pntd pe v mapovoo Ty Tpdrmela va GpEPEL Ta KOTA T TIPONYoUHEVES SLATEEELS Tou dpBpou autol £08a
Kal emBapuvoelg o€ xpéwaon Tou Katabetikol Aoyaplaopol Tou, KATA TPOTEPALOTNTA, OTIOTESHTIOTE UTIAPXEL O AUTOV SLaBéotpo untdAouto
yla T HEPLKA 1 oAk €€0dAnon toug. O Mehdtng duvatal va avakalel autrv tnv e§ouolodoTnon omotednnote, e €yypado mou aneubuvel
npog tnv Tpdmela Kot N avakAnon LoxVEL amno tnv mapalafr tng and tnv Tpdnela.
2.12 ‘Eyxaptn Evhpépwon Nelatn
2.12.1 0 Neldnc, avéloya pe o €i80¢ Tou KataBeTiko AOYOpLOGHOU TIOU TNPEL EVAHEPWVETAL YL T GUVOALKH KL artd OmoLasHIoTE attia
Kivnon tou KataBetikol Aoyaplacpol tou (avaAPelg i / Kol KATaBEoEL HETPNTWY, TUXOV XPEWOELS AOYW XPHOEWG TILOTWTIKAG A / Kat
XPEWOTIKAC KAPTAG MoV €XEL cUVOEDEL e Tov Katabetikod Aoyaplacpo, eVIOAEC TIANPWHAG K.ATL -ebe€NC «Evnuépwan»), xwplg emBdpuvon, we
eénc:

i. Méow amoomaopdtwy f avilypadwyv NG Kwnoewg tou Katabetikol Aoyaplacpou, ta onola gival dltabeopa otov Meldtn oe

omotodnmnote Katdotnua tng Tpamnelog i Kal pe omolovenmote dANo Tpomo evnuépwong Stabéoet n Tpdmela oto PéAAov.

ii. Ebooov xopnyeital BLBALAPLO KaTaBETEWY YL TO OUYKEKPLUEVO €l60¢ KataBeTikol Aoyaplacpol, HECW TNG EVNUEPWOEWS QUTOU

KQTA TNV IPOCKOLOH Tou o€ onotodnmote Katdotnua tng Tpamnelag (mapdypadog 2.2.3.).
2.12.2 s5e kdBe mepintwon, avefdptnto oo Tov, KoTd Ty Tponyolpevn mapdypado, Tpono Evnpépwaonc tou Mehdtn, n Tpdrela mapéxet
EYYPADWE, AUECWE LETA TN CUMMANPWON KABE nuepoAoyLakoU TpLurvou, mAnpodopieg yla ta akoAouba:

0l) OTOLXEL YLOL TNV EKACTOTE XPEWON KaL TTLOTWON TOU KATAOETIKOU Aoyaplacpou, Uog EnLtokiou.

B) 6Aa Ta Tood ToU TiLoTWONKAY 1) XpeWBNKav otov KataBetikd Aoyaplacuo,

Y) TO 00O TWV TUXOV ETILRAPUVOEWV KoL TWV TUXOV TOKWV, POpoUG ML TWV TOKWY,

8) N cUVOANQYUATLK LOOTLULA TTOU XPNOLUOTOLAONKE yLlol TNV oTwaon 1 TN Xp€won tou KatabeTikol Aoyaplagpuol Kol To Toao TG

GUVOAYAC TIPLV i LETA ATTO TN METOTPOTIN TOU VOUIOUATOG, avtioTtolya Kot

€) n Huepopnvia Alag yla tn xpéwon 1 tnv niotwon kabe eni pépoug mocol otov Katabetiko Aoyaplaouo.
2.12.3 510 mhaiolo Twv TEXVIKWY SuvatotAtwy Tng Tpdmelag, o MeAdtng Stkatoutal, pe aitnud tou, va AapBdvel avtiypada KIVAGEWS
KataBetikol tou Aoyaplacpou, oe cuxvotepn Bdaon f He SLadopeTikd TPOMO amd Ta MPOBAemoOpeva mapandavw f va INtd thv mapoxn
MPOoOeTWV MANPOPOPLWV. ZTIG MEPUTTWOELG AUTEG, N Tpdmela emBANEL XpeWoeL cUUPWVA PE TO EKAOTOTE TLUOAOYLO TNG, Tou PplokeTal
QVOPTNUEVO O€ KABE KATAOTNA TNG KAL OTOV LOTOTOMO TG (www.chaniabank.gr).

2.12.4 Ta avtiypada kwhioews Tou KataBetikoh Aoyaplacpol sEdyovTat amod ta epmopikd / Aoyiotikd BuBAia tng Tpdmelag mou tnpouvtal
NAEKTPOVIKA Kot 0 MeAdtng avayvwpilel OTL anoteAolv AP amdSeLEn OXETIKA e TIC CUVAANAYEG Kol KLV OELG Tou KataBetikol Aoyaplacuou
TOU, ETUTPENMOUEVNG avTamodeifewg. ASLAKOMN KAl TARPNG OEPA TWV MAPATAVW avilypddwv Tou Tapoviog dpbpou amotelel akplPfeg
anoonoaopa ano ta BBAia tng Tpamelag mou anekovileL TLG XPEWOELG KAL TILOTWOELG TOU KaTtaBeTikol Aoyaplaopol yla To Xpovikod Sldotnua
TIoU KaAUTTOUV. AlTnpa Tou NeAATn yLa eMaveKSOon i EMOVOTTOOTOAN TWV avVTLypAddwV AUTWVY, CUVENAYETAL TNV EMLBAPUVON TIOU avaypadeTaL
oTo LoxUovV kaBe dpopd TiuoAdyLo Tng Tpamelag.

2.12.5 0 neldtng, epdoov AauBavel Ta avtiypada KvAoews Aoyaplaouol TaxuSpopLkd KaTd Ta we dvw, uToxpeolTat, v Sev AdBeL Ty
EvVNUEpwon YLt TO OUECWG TIPONYOUUEVO TPLUNVO 1 6 AAPEL OXETIKN EVNUEPWON EVTOC TOU TIPOPAEMOMEVOU SLACTIATOC OO TNV EKACTOTE
XPNoN TG TOTWTIKAG / XPEWOTIKAG KApTag, cuudwva e toug NOZ tng «CrediaBank», va to yvwotonotnoel otnv Tpdmela YE GUOTNUEVN
€MLOTONN Tou. Ze Oladopetikn) meplmtwon, tekpaipetal Ot to aviiypado kwhnoewg tou Katabetikol Aoyoplacpol mapaAndOnke,
ETUTPEMOMEVNG AVTOMOSELEEWG.

2.12.6 H anootoAr Twv KMOCTIACHATWY i aVTlypddwy TS KWACEWC Tou KatoBeTikol AOyaplacpoly SLOKOMTETOL QUTOSIKALY, OTNV
neplmtwon mou n Tpamnela anootellel tn oxeTiky aAAnAoypadia otov Mehdtn kal auth emotpadel avenidotn otnv Tpamela kot Sev givat
SuvaTog 0 eVIOTOMOG Tou MeAdtn pe aAlov tpdmo. H Tpamela UTOXPEOUTOL VAL OUVEXIOEL TNV QTTOOTOAN, €AV HETA TNV KOTA TO OVWTEPW
Siakorn, o Mehdtng evnuepwaoel onotednmote tnv Tpanela avadoplkd e T VEX OTOLXELO EMIKOWVWVIAC TOU. Z€ KABe mepinmtwon, To w¢ Avw
amoomnacpata f avtiypada Knoewg tou Katabetikol Aoyaplacpou tnpouviat ano tnv Tpdnela oe NAEKTPOVIKA popdn Kat elvat otn Sldbeon
Tou Mehdtn, omotednmote, ota Kataothpata tng Tpdmelag, Katd To wpdpLlo AELToupylag Toug, KATA TO avadpepOUeVO avwTépw Umo 2.12.1
OTOLY.i.

2.12.7 3¢ nepintwon mouv o MeNdTNG appLoBNTACEL TO TEPLEXOMEVO QIOOTIAOHATOS F ovTypddou KWHoEWS Tou KoTtoBeTikol Tou
Aoyaploopou, opeileL va TO yVWOTOTIOLNOEL E £yypado Tou otnv Tpamela, To CUVTOPOTEPO SuvaTo Kal Xwplig utaitia Bpadutnta, To apyoTEPO
€VTOC SekaTpLWV (13) unVWwv amd TNV nuepopnvia xpewoewc tou Katabetikol Aoyaplacpuoul e To Toao TG cuVaAAaync mou audLopntei, ya
Aoyoug aodaleiag Twv cuVAAAYWY KoL EUXEPOUG LKAVOTIONOEWS TWV SIKAULWUATWY TOU. 210 €yypado autd TPEMEL va mepAapfdavovtat
Aemtopepwg oL Adyol audLofntrioews, KaBwe Kol Ta oToLXela eKeiva TTou amodeLkviouv To AdBog.

‘Ekdoon Huepopnvia Jehida
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2.13 KAseiolpo KataBetikou AoyapLlacpoul

2.13.1 0 neldtng Sikanovtat va awtnBei mpog v Tpdnela, onotedhmnote, 10 KAeloLo omoloudAnote KataBeTikol Aoyoplacuol mou tnpei
o€ aUTH, WE £yypadn aitnon tou. Tuxov XpeWOEeLS Ttou erBAAAOVTAL 0TO TAQLGLO KAl yLa TNV THPNon Tou we avw Katabetikol Aoyaplacpou, o
TakTky Baon, koatafarlovtal and tov MeAdtn, kat' avaloyia MEXPL TO KAEIOLUO TOU KOL AV OL XPEWOELG QUTEG €XOuv TipokatoPAnbEl,
enotpédovtal kat' avaioyia.
O NAoyaplacpog dev emutpénetal va KAeloel epooov:
i) ouvbéetal pe mpoldvta Kal UMnpecieg TG Tpamelag (EVOEIKTIKA EMITAYEG, XPEWOTIKEG KAPTEC, MANPWUEG SOcEwv Saveiwv,
pobodooia KAL) Itnv mepintwon mou otov MeAdtn €xeL xopnynBel XpewoTikn KAPTA, ou €xel ouvdeBel HOVO HE TOV WG AVW
OUYKeKPLUEVO KataBetiko Aoyaplaopod, epappdlovral ta npoBAenopeva otoug MO tng «CrediaBank».
ii) Exouv eruBAnBel approdiwg amd AnUOoLeq 1) ALKAOTIKEG ApXEC, Se0UEVUTELC €Ml TOU AoyaplacpoU 1 amayopeuacn TG Kivnong Tou.
iii) O Aoyaplacpog eivat Befapnpévog pe Sikalwpata Tpitwy (EVOEIKTIKA oUOTACN EVEXUPOU, KATAOXEDN €LG XElpag TnG Tpamelag wg
tpitou K.ATL)
2.13.2 Metd to katd Ta avwTépw KAELOLO Tou KaTtaBeTikol Aoyaplacpou, autdg mavel va udioTatal Kat omoLaSATIOTE IEPALTEPW £ AUTOU
ouvalayn amokAeietal. EGv katd to kKAeiolo umtdpxel otov KataBetikd Aoyaplaoud undlouto umép tou MeAATn, autog umoxpeouTaL Vol TO
avaAaBel ) va dwoel evioAn petadopdg Tou untohoinou o dAAov KataBeTikd Aoyaplaopd mou Tuxov thpel otnv Tpamnela, r o€ aAAn Tpanela,
€MLBOPUVOLEVOC OTNV TeEAeuTala TtepinmTwon, cUudwva Pe Ta TTPOPBAENOUEVA OTO TLUOAOYLO TG Tpdmelag Kot UTO TNV poUndBeaon otL ta €€0da
™¢ petadopdg Sev unepBaivouv To UTTOAOLTTO TOU AOYyaPLAGHOU.
2.13.3 HTpdnela Swatoutat va kheioet omnotedrinote KataBetikd Aoyoplaopd tou MeAdtn pe éyypadn eldomnoinon, n onola emidépet évwoua
anmoteAéopata, HETA TNV MapéAeuon e€nvta (60) nUeEpwVY amo Tnv Kowormoinor tng otov MeAdtn.
2.13.4 H Tpdmela Swatoutal va KAeioet omoteSAmote Katabetikd Aoyaplacud tou MeAdTn, Le OXETIKA £yypadn elomoinot Tou, xwpig Ty
™TpeNon g avwtépw mpobeopiog 2.13.3, ot mepimtwon mapafdoew ek Hépoug tou MeAdtn Slatdfewv Tou VOUOU 1} CUUBATIKWY TOU
UTIOXPEWOEWV €vavTL TNS Tpamelag. ITtnv nepinmtwaon auth epapudloviat avaloykd ta avadepopeva otov 6po 2.13.1. rap. (i) €6. tedevtaio.
2.13.5 ESwdtepa, mopéxetan otnv Tparmelo avéKKANTN eVTOAr KoL TANPeEOUGLOTNTA, Va KAEIVEL OPLOTIKE KOL LOVOHEPWC TOUG AOYOPLAGHOUC
KATA TNV EAeVOEPN Kplon TNG OTLG NG TIEPLTTWOELS i) KATAOETIKO AoyapLaopo Kndevikou umtoAolmou o omoiog Sev TaPoUCLacE, Ao TO AVOLy A
TOU, Kapia kKivnon kat yla dtaotnua 24 unvwv kot avw, ii) adpavi Aoyaplacpd undevikol umoAoinou, PETA TV amddoon Twv MOCWV 0TO
Sdnuooto Aoyw 20etoug mapaypadnc cLudwva pe tov N. 4151/2013.

2.14 Adépavng AoyapLoopog

2.14.1 Qc adpavric hoyaplaouds, cupdpwva pe to oplopeva oto dpBpo 7, keddAato B’ tou N.4151/2013, yapaktnpiletol Keivoc oTov omnoio
Sev éxel mpaypartonolnOel amodedelypéva kapio mpaypatiky cuvaAAayr ano Toug SikaloUXouc KATABETEG, yla XPoVLKo dldotnua eikoot (20)
€TWV. H emopévn g teAeutaiag cuvaAlayng anoteAel Tnv évapén Loxlog TG ELKOCAETLOG.

2.14.2 Ta Swouwporto Tou MeAdTn Kot Twv KANPOVOLWY TOU 6TO UTIOAOLTIO Tou Aoyaplaciou apaypddovtat unép tou EAAnvikol Anpociou

UETA TNV TIUPEAELON TNG ELKOCOETIAG. H mioTwaon Tng KatdBeong pe tokoug kabwg kat n kedpaAatlomnoinan toug Sev cuviotolv cuvaAAayr] Katl
Sev SlakomrTouy tnv mapaypaodn.

2.14.3 H Tpdnelo evnuepwvel Toug SIKALOUXOUS TOU AOYapLOOUOU avadoplkd Ue TNV Tapaypoadr TG KATAOEoNS KATA Ta L8IKOTEPD
opllopeva oto apBbpo 8, Kedpdhawo B’ tou N. 4151/2013.

2.15 Avevepyog AoyapLoopog

2.15.1 Edv o hoyoplaopog Sev mapoustdlet TPayHATIKY cuVaAAOYT TOU SLKALOUXOU YLaL XPOVIKS SLAoTna 6Tiwe opiletat amd tnv Tpdmela
KOl OVOLKOLVWVETOL HECW TOU EKACTOTE LoxUovtog TiwoAoyiou tng tdte n Tpamela Sikatoutal va BECeL MTEPLOPLOPOUC OTNV Kivnor) Tou. To WG avw
XPOVIKO Stdotnua duvatal va petafarietal pe anddaon tng Tpamelag n omola avoKOWWVETOL LECW TOou TLoAoyiou Tng To onoio Bpioketal
QVOPTNEVO OTOV LOTOTOTIO TNG WwWWw.chaniabank.gr kot ota kataotipatd tTng. Q¢ mpayuatikn cuvallayn, Bewpeital kaBe cuvaAlayn (xpéwon
r miotwon) mou yivetal gite e TV puoikr mapouasia tou Sikatouxou otnv Tpamela 1 Kot eVTOAr aUTOU, €ite HEOW TWV EVAAAAKTIKWVY AKTOWV
™¢ Tpanelag. Niotwon Tou Aoyoaplacuol pe AANO TPOTIO, EKTOG ATIO AUTOUG o TtpoavadEpovTal, (EVOELKTLKA ToTwaoN Ao TOKOUG, Lepioparta,
poBbodooia, Eupacpa), Sev evepyormolel To Aoyaplacuo.

0 &kaouxog Suvartal va attnBel tnv evepyomnoinon Tou Aoyaplacuou, adol mpwta enaAnBeuBolv ta oTolxela TaUTOMOoiNoNG Tou cUUdWVA e
TLG EKAOTOTE LOXUOUOEG KAVOVLOTIKEG SLatagelg kat tn dtadikaoia tng Tpdmnelag.

3 Xpewotikn Kapta

H €kboon Kat xopriynon tng Xpewotikig Kaptag yivovtat ano tnv «CrediaBank», katomv attiuatog tng Zuvetalplotikng Tpamelag Xaviwv kat
OXETWKNAG aitnong tou NeAdtn-Quotkol Mpoowrmou. TGCO n xopriynon 000 Kat n xpron tng kaptag Sdiémovtal amnod toug Mevikoug kat Eldikoug
‘Opoug cuvariaywv tng «CrediaBank».

‘Ekdoon Huepopnvia Jehida
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4 ErtttayEc

4.1.1 H Tpdmela SwatoUtal va mapdoxet otov Mehdtn (I5wtn A Emxeipnon) t Suvatdtnta Slabéoews Twv kKepahaiwy Tou KatabeTikol

Noyaplaopot OPewg r TpexoUevou, TTou TNpeL otnv Tpdmela, He emTayEg, Aappavovtag urtodn tng LBiwg Tn GUVOAAAKTLKY) GUUTEPLPOPE TOU
MeAATN, TNV TILOTOANTITIKY TOU LKOWVOTNTA KOL TN EPEYYUOTNTA TOU, EKTOG €AV KATA TNV Kplon tng n xopriynon PBiBAlapiou emtaywv
amnayopeLeTal i v eivat Suvath yla Adyoug avtikellevikoUg i yio Adyoug ou adopolv tov Mehdtn. H Tpdmela Sev umoxpeoutal va attloAoyel
TNV KaTa ta oparnavw anddaon tng. H umoypadn amno tov Neldtn tng anodeifews mapalaprig tou BipAlapiou Twv oteAexwv emtaywv (€HeEng
«BBALapLo Emitaywv»), amoteAel anddelgn otL £xeL eAEyEeL TNV MANPOTNTA TOU.

4.1.2 Anayopevetaln xprion and tov NMeAdTn enttoywy ou Sev £xouy xopnynBel amd tnv Tpdmelo Kat oe KAOE MEPIMTWON TETOLEC EMLTOYEC
Sev unoxpewvouv tnv Tpamela o€ onoladnmoTe evEPyeLa.

4.1.3 sc nepimtwon mou mopéxetol oe Meldtn, pe EWSikodc Opoug, n SuUVOTOTNTO EKTUTIWOEWC TWV EVIUNWV TWV EMLTOYWY Tou Ba
XPNOLHOTIOLROEL, 0 MEAATNG UTTOXPEOUTAL VA TNPHOEL TILOTA TOUG OPOUG TNG OXETIKNG CUMBATEWG KL TLG OXETIKEG TIPoSLaypadeg (SlaoTAoEL,
TOLOTNTA XAPTLOU, YPOUUATOOELPA K.ATL.) TTOU EKAOTOTE BETEL N Tpdmela. 2 StadopeTikn MEPTTWON epappdletal n Statagn TnG TPONYOUUEVNG
nap. 4.1.2.

4.1.4 O entayég mou MANPOUV TIC AMALTACELS TNG Topaypddou 4.1.1 kat Ta KPLTAPLA Tou VOUOU eival TANPWTEEC Pe TNV RdAVLOT TOUG
otnv Tpanela mMpog MANPWUN, OKOUN Kol av GEPOUV UETAYEVESTEPN NUEpounvia. H xpéwon tou Katabetikol Aoyaplaopou pE To TOoO TG
emwtayng yivetal pe Huepopnviag Aiag (valeur) autr katd tnv omola To Mooo tng emitayng t€dnke otn §taeon tou KopLoTr — Stkatouxou.
4.1.5 5e nepintwon mou dAAN tpdmela ayopdlet emutayr ekddoswg SYNETAIPISTIKHE TPAMEZAS XANION péow A.H.2.5.E, o KataBetikog
Aoyaplaopog tou NeAATN XPEWVETAL LLE TO OGO TNE ETILTAYNG TNV EMOUEVN TNS NUEPOUNVIAG ayopdc TG Epydoiun Huépa, pe Huepounvia Aélag
TNV NUEPA TNG AYOPAS TNG, EVW OTNV AVTLOTOLXN TIEPIMTWON SLOKIVACEWG ETILTAYNG LEOW Tou Mpadeiov ZupPndilopou tng Tpamelag tng EAAASOG,
n xpéwon tou Katabetikou Aoyaplaopol tou MeAETn Le To TTOOO TNG EMLTAYNG TipayLaToToLeltaL TNV Epydotun Huépa mapoalaBng tng omo thv
Juvetatplotikn Tpamnela Xaviwy, pe Hugpounvia Aglag tnv npépa katd tnv onolia n emttayn SNABe and to Mpadeio Zupdndiopou.

4.1.6 Edooov katd v epdavion emtayis mpoc TAnPwir 6ev urtdpxouv otov KataBetikd Aoyaplacud, emi tou omoiou cUpBnke, emapki
StaBéotpa kedpalata yia tnv §0dAnon g, n Tpanela, edpocov Sev £xel EavTANBEL N KATA VOUO poBeopia yia TNV odpayLor TG, ONUELWVEL
OTO CWHA TNG EMLTAYAG TN UN TANPWUN TNG KAl Tov AOyo QUTAC Kal TiPpoXwpPel o oxeTkA avayyeAia otnv TEIPEZIAZ A.E. (060G AAapdvag 1 &
Mpepetng, 151 25 MAPOYZl 1 MaooaAiag 1 & ZoAwvog, 106 80 AOHNA, tnAédwvo emikowvwviog 210 367 6700), cuudpwva UE TIG EKAOTOTE
LOXUOUGOEG VOUOOETIKEG SLaTALELC.

4.1.7 senepimtwon nou n Tpdmela yLo 0molovSHTOTe AGY0, £0TwW KoL oo ApENELd TS, TTANPWOEL ETILTAYES TIou EKSOBNKaV ard tov MeAdTn
eni Aoyaplacpol otov omnoio dev unripxav apketd Stabéotpa kedpdAata, o MeAATnNG €XEL TNV UTOXPEWON va KATaBAAeL otnv Tpdmela apéows
KalL 0€ TIPWTN {ATNON TNG TO OGO TWV ETULTAYWY QUTWV EVTOKWE OO TNV NUEPOA TNG TANPWUNG.

4.1.8 se nepintwon ek8O0EWC AKAAUTITNG ETTAYAC, 0 MEAGTNG UTIOXPEOUTOL Vot eTILOTPEEL dpesa 0TV TPAmela To OTEAEXN TWV EMTAYWVY
TIOU ouveXileL va €xeL otnv katoxn tou, n 6g Tpamela Sikaoutal va mpoxwproel oe KAeiolo tou Katabetikol Aoyaplacpol, omdte
edappolovral ot Statdgelc tou 2.13.3 Mo navw.

4.1.9 Edooov epdovicbel otnv Tpdmelo PO MANPWHA EMLTAYF HETA TNV KATA VOO TPOBECHIa YL T obpayLor TS, oKOUN Kal av
umdpxouv otov KataBetiko Aoyaplaopd emapkn yia tnv e§6dAnon tng Stabeoipa kedpdhaia, n Tpdnela dev untoxpeouTal va tnv e§0dANOEL.
4.1.10 se nepintwon mou ta Stabéotpa kebdAata Tou MeAdTn Sev emapkolV yla TV TAnpwr emttaync, n Tpdmnela Sev umoypeolTal OF
HEPLKA TANPWUI TNG, EKTOG edv udioTatal elSLkr Tpog ToUTo eVIoAr] tou MeAdTn, TNPOUEVWY TwV Opwv Tou dpBpou 34 tou N. 5960/1933 «Mepl
ETULTAYNG» OTIWG EKACTOTE LOXUEL.

4.1.11 senepintwon nou epdavioToly MepLOCOTEPES AT pia EMITAYVES 1)/KOL EVTOAEC TANPWHAC TV (5L npépa Kat Ta uTtdpXovTa Slabéotpa
kepalata Sev emapkolV yla TV MANPwU OAwv Kat 6ev pmopel euxepwg va dlamotwdel and tnv Tpamela oo cuvallayn mponyeital, n
Tpamnela €xeL To SIKalwPa va TTANPWOEL, KOTA TNV Kplon TNG, OmoladnmoTe anod AUTEG, AVeEEAPTNTA OO TNV NUEPOUNVIA €kSoong f TN OELPA
eudaviong touc.

4.1.12 H Tpdnela dev unoxpeoltal otV TANPWHN €mLtayrs edocov, Katd Ty eUAoyn Kplon TG, N CUVEXELD Twv TUXOV oroBoypadhioewy
Sev elvatl kavovikn i n umoypadn Tou kS0t mapouctalel coPapég dtadopeg and to Selypa umoypadng mou tnpet ota apyeio Tng.

4.1.13 AvdxAnon tng emitaync amod tov NeAdtn — ek8OTN TNG, EPOTOV EYIVE EVTAG TNG KATA VOUO TIpoBeaiag odpayLong TG, SEV UTIOXPEWVEL
v Tpanela Kal anmokeLTaL oTnV Kpion TNG N MANPWUNA N KN TG eTutayng N n odpaylon g ehpOcoV CUVIPEXOUV OL TIPOG TOUTO POoUTIOBEDELC.
Y€ mepintwaon evtoAng tou MeAdtn yla avakAnon eMTayng mou Xel EkSWAOEL TipLY ard tnv mapodo 8nUéPou amo TV NUepounvia £€k80ang TN,
o NeAdtng avaAapBAveL, LE TNV MAPOXI TNG OXETLKNAG EVTOANG avakAnong, ebooov auth yivel SeKTh oUWV PE TO MAPATIAVW, TNV UTIOXPEWCH
va arnolnULwaoel Kat va KaAUPeL kdBe euBUvN tng Tpdmelag onMoTeSAMOTE KAl YLot OMOLOSATIOTE OGO, CUUMEPIAAUPBAVOUEVWY KABE HopdnG
€€08wvV Kal Stknyopkwv apolBwy, mou pnopel va kKAnBei n Tpamelo va mAnpwoel e€attiog Tng avakAnong NG OXETLKNG emitayng. Emiong o
MeAdtng cupdwVel OTL, o€ OAEG TIG TIEPUTTWOELG AVAKANONG EMTaync, n Tpamnela ocUpdwva pe To EAANVIKO Alkato dikatoutal va TANpwaoeL TV
avtiotolyn emtayn €av auth epndaviodel yia mAnpwun péca otn vopLun npobeopio. ELSIka otnv mepinmtwon avakAnong pe enapkeég umdAoLno,
o MeAdtng odeilel va mapakoAouBel Tnv UTtapén enapkoug urtoAoimou oto Aoyaplaouo ed' ou cUpeTal n avakAnBbeioa mitayn.

‘Ekdoon Huepopnvia Jehida
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4.1.14 0 nehdng avayvwpilet Tn onpacio Twv OTEAEXWY TWV EMUTAYWVY KoL TOV KIVEUVO TIOU GUVETAYETOL YLoL QUTOV N TUXOV aMWAELS Touc iy
KAOTIH TOUG Kol avOAQUPBAVEL TNV UTIOXPEWON va EMLOEIKVUEL LBlaitepn empéAela otnv GUAALH TOUG KAl OTOV TOKTIKO KOl GUXVO EAEYXO TOUG,
avoAapBavel 6 amokAeLoTIKA KABe euBUVN yla omoladrmote nuia umoaotetl o idlog, N Tpdmela ) OMOLOGSATOTE TPITOG Ao TNV MANPWHA N 1N
1 TN obPAYLON YLO N TIANPWLLH ETILTAYWVY TIOU £X0UV eKUYEL OTIO TNV GEDHN KATOXN TOU yLo orolovénmote Adyo.

4.1.15 se nepinmtwon mou khamei f yw omolovéAmote A6yo amwAecBei BBAldplo EMiToywy 1 OMOLOSHMOTE OTEAEXOC EMULTOYAC,
GUUTANPWHEVO 1| 1N, 0 MeAATNG UTTOXPEOUTAL VA ELSOTIOLNCEL APECWGE KAl OTIWOSNTIOTE EyyPAPWE TNV TpAmela KaL va T(POCKOLOEL oTtoLadRToTE
emumAéov SikatoAoyntikd tou IntnBoulv. MéxpL TOTE, 0 MeAATNG €XEL TNV AMOKAELOTLKY €UBUVN yLa evbexduevn {nuia mou Ba umootel n Tpanela,
o (6106 rj Tpitog. H Tpanela, mptv AdBeL tnv eldomoinon autr, 6ev euBuveTal yla omoladnmote MAnpwun anwAecbeicag emtaync. H elbomoinon
UTIOXPEWVEL eV TNV TpAmela o€ auinuévn EMUEAELA WG TIPOG TN VOULLOTIOINON Tou KOWMLOTH, oAAd, povn tng, Sev &ibeL o Sikaiwpa otnv
Tpamnela va apvnBel TNV TANPWLI GTOV TUTILKG VORLLLOTIOLOU LEVO KOMLOTH TNG, EKTOG av TNG EMLPBANBEL SIKOLOTLKN amayOpeuon yLo T Un MANPWHLA
Tou agloypadou cupdwva pe Tn dtadikaoia yla tnv knpuén afloypadou wg avioxupou.

4.1.16 s¢c neputtwioelg epapuoyng GUCTAUATOS NAEKTPOVIKAC avtarayrg TANPodGopLIY HETAEY TPAMElWY yia T0 GUUPNGIOUO ETTAYWY
(6mwg m.x. To Aatpamneliko HAektpovikd ZUotnua Zupdpndlopol Emtaywy - «A.H.2.2.E.»), otig onoieg n Tpanela dev €xel T duvatotnta va
eAéy€eL Tn yvnoldTnTa TG umoypadnc tou ekdotn, o NeAdtng dnAwvel 6tL avalapupavel Tov kivduvo g yvnoldtntag tng umoypadng Tou 1 o
TEPLMTWON VOULKOU TIPOCWTTIOU, TWV VOUILWY EKTTPOCWTIWY TOU Kal amaAdooeL Tnv Tpdrmela ano kabe eubuvn yla Tuxov {nuia tou W6lou Aoyw
TOPATIOLACEWG I AVaANBELAG TWV OTOLXELWY TNG EMITAYAG KaL avayvwpilel 0tL n e€ddAnaon tng enttayng and tnv Tpdmnela sivat £€ykupn, Loxupn
KalL TOV SECUEVEL, TIAPALTOU LEVOG PNTA aTIO KABE OXETLK alwor) Tou KaTd TnG Tpamelag.

4.1.17 3¢ onoladnnote nepintwon kKAeloipatoc tou KataBetikol Aoyaplacpou, o MeAdTng Sev Sikatoutat va ekdiSet emtayéc emt autol Kot
umoxpeoUTaL va. EMLOTPEYPEL AUECWS OTNV Tparelo OAa Ta aXPNOLOTOINTA OTEAEXN ETILTAYWY TIOU TUXOV EUPLOKOVTAL OTNV KOTOX Tou. Tuxov
eUPAVIIOPEVEG ETULTOYEG LETA TO KAeloLo Tou KataBetikoy Aoyaplacpol Ba odpayilovtal pe TNV KATGAANAN évelgn kat Ba avayyéAlovtal
otnv TEIPEZIAZ A.E., katd ta mpoavadepBévta.

4.1.18 0 Neldtng avayvwpilel kol amoSEXETAL TO EVEEXOUEVO N OhPAYICEWS TWV EMITAYWY, OL OTOIEG CUPOVTAL ETTL AOYAPLOGUWMY TIOU
tnpouvTal og GAAEG TPATELEG KOl TTOU AOYW TOU XPOVOU TPOoKOouioews / epdavicews toug otnv Tpdmela dev Ba kataotel Suvath n oppdyion
TOUG €VTAOC TNG VOLLUNG TIPOG ToUTO poBeopiag, e€attiag eite Twv KAVOVWY Asttoupyiag tou Suotiuatog A.H.2.3.E. (1} &A\\ou mapeudepolg), eite
TOU QTOLTOUEVOU XPOVOU SLAKLVAOEWG TOU CWHATOG TOUG UE Tov Ttapadootako cupPndlopd (néow Tpamelog EANGSOG) kat amaAAdooEL TNV
Tpdmela anod onoLadnmote CXETIKY euBLVN.

4.1.19 H Tpdmelo éxeL TO SKAUWHO VO XPEWVEL AOYAPLAGHOUC Ml TWV OMolwv CUPOVTAL ETILTOYEC HE T TIPOPAEMOMEVD. ATd TO EKEOTOTE
LoxUov TipoAoyLo £€oda Slaxeiplong emtaywy.

5 TuvaAAayEéc HEow EVaAAaKTIKWV ALKTUWV

5.1 Tlesvika

5.1.1 H Tpdmela Bétel otn S1dBeon tou Mehdtn Evarhaxtikd Aiktuo Tpameltkwv cuvarlaywy (rapdypadog 1.1 &), 6rnwe to “eBanking”,
Mobile Banking ka®wg kat omotodnmote aAAo avaloyo Siktuo avartuéel oto HeAAOV, yla Ta omola dhapuolovTal oL 0poL Tou apovtoG. Eyypadn
oTNV UTNPEecia Twv EVOANAKTIKWY AKTUWV TEKUOIPETOL WG amoSox TWV OPpWV AUTWV. e MEPIMTWON MOU KATOLEG ATIO TLG TIPOCPHEPOUEVES
UTNPecieg untdKewvTalL o l6kolg 6poug, N Tpamela Ba mpoPaivel oe avAaptnor] Toug otov LoTdTonod NG He StevBuvon www.chaniabank.gr. H
XPNON TWV UTINPECLWV AUTWV artd Tov MEAATN CUVEMAYETAL TNV €K LEPOUG TOU ATIOSOXN TWV OXETLKWY AVAPTNHEVWY ELOIKWY OpwV.

Mo Toug Opoug Kal TG TpoUmoBécelg OSlevépyelag mPAfewv TANPWHWY €hOpUOTOVTAL CUMMANPWHATIKA ot Stotdéelg tou N.
4537/2018.(Yrinpeoieg mAinpwuwyv, 06ny. 2015/2366/EE) kat n ZuuBacn Mapoxng Ynnpeowwv MAnpwuwy n omola eival avoaptnuévn otov
Lototorno tng Tpanelac www.chaniabank.gr.

5.1.2 0 Nehdtng, péow Twv EvaAakTik@v AKTOWY, €XEL TN SUVOTOTNTA va TtpaypaTomnolel cuvalayég emi Twv cuVSESepévwy e aUTA
AOYapLOCUWY ToU, HE Xpnon tou SLadIlktiou oe cuvEUACUO HE TN XPrON TOU TIPOOWTILKOU TOU NAEKTPOVIKOU UTIOAOYLOTH, i Kol KOs AAANG
KATAAANANG CUOKEUNG TTOU TUXOV Tou uTtodeiéel n Tpanela. H Tpanela Sikatoutal va Bétel Oplo Hueprolwv ZuvaAllaywy, yLa TiG cUVOARAYES
TIOU TIPAYMOATOTMOLOUVTOL HECW TwV EVAAAOKTIKWYV ALKTUWV Kal T Omola yvwaoTtomolouvtol otov [eAdtn HEow TOu LOTOTOMOU TG
(www.chaniabank.gr) kat mpiv tnv ektéAeon tng cuvaAlayng LEow TAnpodopLwv ou epdavilovtal otnv 0Bovn.

5.2  AvVTlKeipevo

5.2.1 HTpanela mpoodépel otov MeNdTn TN SUVATOTNTA VA TIPAYUATOTOLEL TPaelIkéC GUVAAAAYEC i / KAl VOl XPNGLULOTIOLEL UTINPEGIEC, TTOU
unootnpilovtat ; Ba umnootnpilovtal oto péEAAov amd ta Evalaktika Aiktua and andotacn, OnMwG UETapopeg Kepalaiwv, TANPWES,
EPWTNOELG UTIOAO(TOU, TPOOPaoN ota avTiypada TwWV AOYOPLOGHWY TOU K.ATL.
5.2.2 0Ot cuvalayéc 1 / Kol unnpeoiec mou umootnpilovtal amd ta EvaAlaktikd Aiktua yvwotomoobvial otov MeAdtn, Héow Twv
QVOKOWWOEWV TN Tpamelag oto Sladiktuako tng tono, (www.chaniabank.gr) 6mou kot Tou mapéxetal AEMTOUEPNG TIEPLYPAPH TWV CUVOAAAY WV
1 / KoL TWV UTtNPECLWV KAl TWV SUVOTOTATWY TTOU TOU TPOoodEPOVTAL.
5.2.3 H npooBrkn 1 katdpynon Tng SuvaTtdTNTAC TPAYUATOTOGEWS GUVOANAYGV 1 / KAl XPACEWG UTNPECLLV HECW TWV EVOANAKTIKMY
Akt wv avakowwvetal amnod tnv Tpdmnela otov Lototono the (www.chaniabank.gr).

‘Ekdoon Huepopnvia Jehida
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5.3 Awdikaoia Eyypadng

5.3.1 Heyypadr tou Nehdtn ota Evalaktikd Aiktua yivetal pe aitnon péow Tou Lotdtomnou tng Tpdmelag www.chaniabank.gr fj pe aitnon
TIOU UTIOBAAAETOL OTO KOTAOTAMATA QUTHG I e omolodrnmote dANo tpdmo Béael otnv 8LdBeon tou n Tpdmnela. Itnv nMepimtwaon mou n eyypadn
Tou MNeAdtn yivel péow Tou LotdTomou TN Tpamelag, N TAUTONOINGT) TOU YIVETAL LECW TNG XPEWOTLKNAG I TILOTWTLKIG TOU KAPTAG KAL TOU aplBpou
TOU KvnToU tou ThAedwvou Tou €xeL 6N dnAwaoel otnv Tpamnela.

5.3.2 H Tpanelo Satnpel 0 Sikaiwpa vo omoppiel v aitnon yia syypadrh ota Evallaktikd Aiktua, otnv mepimtwon mou Sev
OAOKANPWVETAL EMTUXWG N TawwTonoinon tou MeAdtn.

5.3.3 Metd myv enefepyacio tne artioewc eyypadrc kat tnv anodoxr e and tv Tpdmela, otny nepitwon e e€ anootdoews eyypadic
0 TIPOCWTILKOG KWOLKOG avayvwplong (Kwdikog Xprotn) Kot 0 TPoowTKOg LUOTLKOG KwoLKOG tpocBaong (Muotikog Kwdikdg) yia tnv mpoofaoch
Tou OTLG Yinpeaoieg opilovtal amnd tov ibto tov NeAdtn.

TNV TEPUTTWON €yypadnG amd KATACTNUA O MPOCWIIKOG KwOLKOG avayvwplong (Kwdikdg Xprotn) Kal o MPoowIikog MUOTLKOG KwELKOG
npdoBaocng (Muotikog Kwdikog) yia tnv mpoofacr tou otig Yrinpeoieg 0a mapaAndBolv and tov Nehdtn o éviumn popdn. O Meldtng Suvatat
OTN GUVEXELD va dAAGEEL TOUC tpoavadEPOUEVOUC KWELKOUC.

5.4 MpdoBaon — EktéAeon ZuvaAlaywv

5.4.1 0 npoowmnikdg KWSIKAC AVayvwPLoNG KoL 0 TIPOCWITIKOS HUCTLKOS KWLKAE TIPAoBaoNS EMTPENOUY TV MpdoBacn Tou MeAdtn ota
EvoAAakTika Alktua Kot KaT' EMEKTOON OTLG TIAPEXOMEVEG UTINPECLEG TTOU UTIooTNPilovtal amd autd HOVO HECW TOU EMICNUOU LOTOTOTIOU TNG
Tpamnelag (www.chaniabank.gr). O NeAdtng unoxpeoutal va MANKTPoAoYel 0 1810¢ TNV nAekTpovikr dteBuvan TN emionung LotooeAidag tng
Tpamnelag oto olkelo eSO TOU GUAAOUETPNTH TTOU XPNOLUOTIOLEL YLOL TNV TIPOSPAOT TOU 0TO SLaSIKTUO KoL UTIOXPEOUTAL VAL LNV ETILXELPEL KL VAL
uNnv mpaypotonolel mpdopacn ot UMNPecieg Twv EVOANAKTIKWY AKTUWV TG Tparmelog e GANO TPOTIO, OTIWE EVOELKTIKA KOl OXL TIEPLOPLOTIKA,
MEOW CUVOECUWV/UTTEPOUVEECUWY, LEOW LOTOGEAISWV TPITWY, HECW UNXAVWY avalnTHOEWS, LECW email j AAAWVY UNVUUATWVY/EMLOTOAWY K.ATT..
5.4.2 rw v ektéheon Mpdewv MAnpwprs, 0w Metadopwv MoThoews 1§ ERRAoHETwY, KaBWE Kat yLo TV TtpoadrKn f LETABOAR Twv
OTOLXELWV TWV Aoyoplacpwy Tou MeAATn, KoL YEVIKA yla omoladnmote PeTaBoAn mou adopd tnv eKTEAECH TwV cuvaAlaywv Tou MeAdtn pe
omoLo8nmote MmPolov Tou mapéxel n Tpamela, SUvatal va amatteital and tnv tedevtaia, yia Adyoug mpdobetng acddlelag, emutAéov
TULOTOTOLNGN TOU LE TNV EL0AYWYI TPOCOETOU KWLIKOU aodareiag. O KwSLKOG aUTOG ival LG XPHOEWG KOL AMOCTEAAETAL PEOW PUNVUUATOG
eldonoinon mpowBnong Lotou (push notification) otov emBePatwpévo aptBuo kivntol tnAedpwvou mou €xel SnAwaoel o NeAdtng. H cuvduaouévn
eboppoyn TWV AVw oToXElWV (MPOCWTILKOG KWOLKOG avayvwpLonG — MPOCWITLKOG MUOTIKOC KWELIKOE mpooBaong i Kal mpdcBeTog KwoLKOG
aodaleiag) amoteAel TNV nAekTpovikn umoypadr tou MeAdtn kot emidpépel Ta (Sla amotedéopata Pe autd mou Ba enédepe n OLOXELPN
unoypadn tou. H Tpdnela Sikatoutal va epapudlel onotadnmote evdedelypévn Stadikaoio mpdobeTnE TAUTOMOINGNG EVNUEPWVOVTAC CXETLKA
Tov NeAAtn pe OmoLo o Kplvel Tpoodopo.

H Tpamela kotd tnv mapoxr otov MeAdtn Tng duvatotntag va eKTEAEL TIPALELS MANPWUNAG ePapUdlel Kot TNPEL TO LOXUOV VOUOBETIKO Kal
pUBULOTIKO TAaiCLO yla TNV KOTATOAEUNGN VOULUOTIOIOEWG €008WV amd TOPAVOUEG SpAcTNPLOTNTEC KAl TNG XPNMATOd0TNONG TG
Tpopokpatiog.

5.4.3 0 Neldtngyia ™ SuvaToTNTA IPAGRAGNC KO XPONGE TWV EVAAAAKTIKGV SIKTOWVY, EVEEXETAL VAL EMBAPUVETAL GUUPWVL LE TO EKAOTOTE
TLHOoAOYLo TG Tparmelog ou Pploketal avaptnuévo oTov LoToTomno thg www.chaniabank.gr.

5.5 Ynoxpewoels - AnAwoelg MeAatn

5.5.1 0 Neldrng anodéyetat 6Tt K&Os cuvarayr mou ekteeital amd Ty Tpdmelo Kat €xel evepyomotnBei amd tn cuvSuacuévn xprion Tou
TIPOOWTTLKOU KWELKOU avayvwpLong, ToU TTPOCWIILKOU MUOTLKOU KwSLkoU TPOaRaong KAl Tou TUXOV mpocBetou kwdlkou aodaleiag, mpogpyeTal
Kol Bewpeltal eykekpLpévn amd tov ito.

5.5.2 'Ol\eg oL mAnpodopieg kat evtohég Tou NeAdtn mapéyovtat otnv Tpdmela pe uBHVN TOU Kal TEKUAipovTaL w akpLBeic kat TARpELS. Me
e€aipeon tnv emaAnBguon TOU MPOCWTTLKOU KWSLKOU avayvwpLong, TOU TPOCWITLKOU HUGTIKOU KWKoV pooBacnc Kal Tou MPocBeTou Kwdikou
aodadeiag ano o cUOTNUA TWV UTNPECLWY Twv EvaAlakTikwy Alktowy, n Tpamnela dev umtoxpeouTal va ipofaivel oe emaAnBeuon r EAeyXo TG
akpiBeLag kat TnG MANPATNTAG TWV OTOLXELWY TWV TTANPOGOPLWV KOL TWV EVIOAWV TIOU TAPEXOVTOL G' AUTAV amtd Tov MeAdtn.

5.5.3 0 Neldtng unoypeovtal va yvwotomnotel apeMnti otnv Tpdmela TV TUXOV LETABOAR TWV TPOCWTTKWV TOU GTOLXELWV TOU £XEL
SnAwoel (o mavw umo 5.3.1). H Tpamela dev euBuvetal yla onotadnmote {nuia umootel o MeAdtng AOyw TNG N €yKaLpng ELSOTOLCEWS TNG
yla TN HeTa oA auth.

5.5.4 0 Nehdtnc otnv nepintwon nou uméBarle aitnon oe katdotnpo tng Tpdmelog, avahapBAveL T pNTH UTIOXPEWCT OUECWS PETA TNV
napaAafr Tou TPOoWTLKOU HUOTIKOU KwdLkoU Tpoofaong va tov aAAAEeL. YroxpeoUTal EMLONG va SLATNPEL TOUG TIPOCWTILKOUG TOU KwOLKOUG
QVaYVWALONG KoL TPOoRAcNG AuoTNPA EUMLOTEUTIKOUG VAL NV TOUG QTTOKOAUTITEL 1 VAl ETUTPETIEL TNV POCGPACN G aUTOUG O€ OTOLOVSNTIOTE
Tpito KAl va PUAACOEL E ETULUEAELA TO KLVNTO TOU TNAEDWVO KAL TNV XPEWOTLKN N TILOTWTLKI TOU KAPTA.

0O NeAdtng umoxpeouTal va Unv AapPavel umodn Kal va NV amovTdel o€ TuUXOV NAEKTPOVIKA 1 GAAQ pnvUpata pe Ta omoia tou {ntouvtol
TIPOOWTILKA OTOLXELQ, OTOLXELQ TAUTOTIOINONG, MUOTIKOL KWELKOL Kal KwSLKol XpAoTn Kol va yvwoTtomolel apeAAnti otnv Tparmela T€Tolou €idoug
pnvopaTa.

‘Ekdoon Huepopnvia Jehida
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5.5.4.1 3enepintwon Siapponig i urtovolag Stapporg Aoyw amwAeLac, KAOTAG, UTIEERPEDNG 1 N EYKEKPLUEVNG XPAONG TWV KWSIKWY
tautonoinong xpriotn tou Meldtn, rj onmoloudnmote e€ouatodotnuévou ar’ autov xprotn, o NeAdtng untoxpeoutat va arAgel o i6log
OUECWG TO HUOTIKO TOU KWK pooBacng armod tnv mhatdoppa eBanking kot va evnpepwaoeL tnv Tpamela TnAedwvikwg Kot eyypadwg
XwpLg umtaitia BPaduTNTA KoL VO LEPLUVATEL YL TNV ATIEVEPYOTIOLNGCN TWV UTINPECLWVY OTLG OTIOLEG Eixe MpooBaon.
5.5.4.2 H nopdhewpn dueong eldonoicews TG Tpdmelag yla T SL0pPor TwV MPOCWTIKWY KWSIKWY avayvwpeLong, A yo TNy
anwAeLa 1 KAOTI TOU KvntoU Tou ThAedwvou N TNG KAPTAG TOu amoTeAEL Bapld aUEAELX €K LEPOUG TOU MEAATN, EKTOG €AV N N
eldonoinon odeiletal og yeyovog avwtepng Blag Kat yta 660 Xpovikd Staotnua auto Stapkel. Edooov n mapdAewdn tng EL60MOLNCEWS
KaBwg emiong Ko N AvtioUUBATLKN XPAoN TWV WG Avw oTolxelwv opeilovtal og Bapld apéAela  S6Ao tou MeAdtn, autdg EXEL TANPN
€ublvn yl TNV Tuxov Slevépyela cuvaAlaywv omo TPito MPOoWMOo Kot €mPBOpUVETOL ME TA TIOOA TWV CUVOAAQYWV TIOU
Tipaypatonotifnkav xwpic kaveéva meploplopd. 2€ KABe mepimtwon KN EYKEKPLUEVNG TTANPWUNG O MeAdtng eubuvetal cUUbWVA LE Ta
eOIKWG opllopeva otn ZUpPacn Mapoxng Ymnpeowwv MAnpwupwv n omoia eivat avaptnuévn otov otdtomo tng Tpamelag
www.chaniabank.gr.
5.5.4.3 0 NeAdtng unoxpeoutal va pocdépet otnv Tpdmela K&Oe Suvatr GUVSPOUH yLOL TOV TEPLOPLOUO TWV SUGUEVWIV GUVETELWY
Qo TNV KATA TA TIOPATTAVW SLOpPOr) TWV TTPOCWTILKWY TOU KWELKWY avVayvVweLongG 1 T arwAELa i KAOTIA TOU KLvnTou Tou ThAEdwvou
1 TNG KAPTOG TOU.
5.5.5 0 neldtng dépet to kdGTOC KAt TV EUBUVN TOU EEOMALGHOU, TOU AOYLOHLIKOU KAl TN CUVSECEWE TOU e TO SLadikTuo Kot UTtoxpeoUTal
va SLoBE€Tel T KATAAANAQ TIPOYPAUMATO, TIPOKELUEVOU va €XeL TN Suvatotnta mpooBdacew ota EvoAAlaktikd Alktua kot euBUVETAL ylo
omotadnmote {npila unootel N Tpamela Adyw KAKNAG XPHOEWS TwV EVAAAOKTIKWY AlkTUWV amod autov i SUCAELTOUPYLOG TOU TPOOWTILKOU TOU
£€oMALOUOU Ko AOYLOMLKOU.

5.5.6 0 Mehdtng odeilel vo evnpepiveTaL SLOPKWCE Yo TC TANpodopleg KAt TIC CUCTACELC aodpaleiac mou MapéXovTaL and Tov LoTATomno
™¢ Tpanelag, va T tnpet e empéAeLla Kat TapAANAa amodéxetat OTL TANUUEANG €K LEPOUG TOU €PapPUOYN KoL TAPNCN TWV CUVLOTAUEVWY
odnywwv aocdaleiog evbéxetal va obnyroel oe mapafiacn tou amoppAtou Twv TAnpodoplwv Tou Tov adopolv, KabBwg KalL atnv
Tipaypatonoinon cuvaAlaywyv amno tpita pun eéovctodotnuéva and autov nPoOcwna.

5.5.7 0 NeAdtng avayvwpilel 4Tt Pe TIC TAPOUTES TEXVOAOYLKEG SUVATOTNTEG, N XPAON Tou Sladiktuou ot cuvalayég sival Suvatd va
EYKUMOVEL yLot auTdv, AOyw TG GUOEWS TNG, KWWEUVOUG, OTWG eVEELKTIKA N KAKOBoUAN aAholwon 1 n UTIOKAOT TOU TIEPLEXOUEVOU KAl TWV
OTOLXElWV Ttou petadEpovtal HEow SLadiktiou Kal SnAwvel OTL amodéxetal kol avalapupavel tov Kivbuvo autd, wg gyyeVEC OTOLXELDO TwV
GUVOAQYWV QUTWV.

5.5.8 0 Nehdnc avayvwpilet Ot pe TV MopOUCH TOU TAPEXETAL PN OTTOKAELOTIKY KOL OVEKXWPENTN ASELO XPiOEWS TOU AOYLOMIKOU TIoU
TapeEXeL n Tpamela yla t xprion Twv EVaAAaKTIKwY AKTUWV Kat OTL o€ Kopia mepimtwon 8€ SikaloUTal v KAVEL Xprion TwWV SIKALWUATWY
TIVEUOLTLKNAG 1 Blopnxavikng tdloktnotiag tng Tpdmelag HETA TN UE OMOLOVOATIOTE TPOTIO AREN TOU TTaPOVTOG.

5.5.9 0 Neldng umoxpeottat va K&vet KaAr xprion Tou AOYLoMKOU GUUPWVA HE TOUC OPOUC TIOU TIEPLEXOVTAL GTN SUKBCN yLa TN XPrion
Tou Aoylopikou. Eldikotepa, amayopeletal n anobrkeuaon, n avamapaywyr, n oAAoiwon r n Ue OmoLoVERTOTE TPOTIO XPHoN TOU AOYLOULKOU
ard tov NeAdTn yla okomd SLadopETKO A0 AUTOV TIOU PNTA TepLlypddeTal otn cUpPBach, KaBwG Kal n xprion Tou AoyloptkoU amo tpita
MpOoWAL.

5.5.10 0 Nehdtng amodéxetat dtt oL eyypadés mou amotunivovtal ota Evallaktikd Aiktua tne Tpdmelag anotehAovv mAfpn anddelén yia
OAQ TOL UNVULOTOL KOLL TLG EVTOAEG TTOU €X0UV amooTalei, mapadobel 1 / kat avayvwoBei amod tov MeAdtn, Kabwg Kat yLa To TEPLEYOUEVO TOUG.

5.5.11 stnv nepintwon mou o MeAdTng ivat VouLKO TpAowIo 1 ATOpK emxeipnon, odeidet va yvwotonoliost otnv Tpdmela Tov apldpo
Béoswv gpyaoiag, KaBWG KaL TLG CUYKEKPLULEVEG UTINPEDLEG TTOU TtapExovTal amnd kabe B€on, Léow Twv omolwv o MeAdTng Oa MPAyHATOMOLEL THV
XPNon Twv Yrnpeolwv EVaAAaKTIKWY AKTUWY, WOTE va Tou xopnynBouv Ta avtiotowa oe mARB0oG ovopata Xpriotn Kat n xprion emumpocbstwy
pEBOSWVY aodpalolg Tautomoinong mpokelévou va Slevepyel ouvallayeg amo TG ev Aoyw OdnAwBeloeg B€oelg. To Gvopa Xpnotn Kot o
TIPOCWTILKOG LUOTLKOG KWLKOG ipooPaong (cuvBnuatikd) avilotolyolv o€ pia B€on epyaciog kabe popd. O Mehdtng Ba emhé€el oL bWV pe
Ta SLKA TOU KPLTAPLA KAL TNV OMTOKAELOTIKH TOU EUBUVN Tat GUOLIKA TIPOoWTA oTa OTtolal Ba AP ASWOEL TOL OVOUOTA XPrOTN KAL TOUG TIPOCOWITLKOUC
MUOTLKOUG KwSLKoUG KaBwg TuXov HéBodo aodalols tautomoinong e ta onola Ba SLevepyolv GUVAANAYEG OTO OVOUA KAl YLOL AOYOPLOCHO TOU
pHéow Twv Bécewv epyaciag mou {Atnoe amod tnv Tpamela. Edv ylwa omowodrmote Adyo o MeAdtng dev emibBupel tnv mepattépw xprion
OUYKEKPLUEVNG B€ong epyaoiag, umoxpeoUTal va evnUEPWOEL Aeca tnv Tpamela eyypddws N HEow Twv EVaAAakTIkwy Alktiwv epocov
TIOLPEXETOAL I CUYKEKPLUEVN duvaToTnTa.

5.5.12 0 nNehdtng éxet ™ Suvatdtnta va INTHoEL amod Ty Tpdmela va KAVEL XpHON OAWY TWV UTINPECLWV TIOU TIPOGHEPOVTAL, MEXPL T OTLYHN
ekelvn. MNa kaBe véa Ymnpeoia, evdéxetal, katd tnv kpion tg Tpamelog, va amatteital véo aitnua tou Mehdtn, eite pe tnv KatdBeon
CUUMANPWHOTIKAG Altnong, eite pEow TwV EvaANaKTIKWY ALKTUWV, EGOCOV MAPEXETAL N CUYKEKPLUEVN SuvaTotnTa.

Eniong Sikatovtal omotednmote Kat yla onolodrnote Adyo va mpoPeil o idlog, A va Introet dpayr mpdoPacng ota Evallaktikd Aiktua, eite
aneuBuvopevog eyypadwg, eite tnAedwvikwg mpog tnv Tpamela, omdte n avactoln tng mpocBacng tou ota Evallaktikd Aiktua
Tipaypotonoleital apéows Pe Tn dnAwor) tou. Ma tnv ek VEou evepyomoinon tng mpooPacng tou MeAdtn amatteital va akohouBnbel n (Sl
Sladikaoia eite o 1810¢ péow Tou eBanking elte péow tNAEdWVIKAG eMIKowviag i eyypadwg.

5.5.13 sta mhaiolo Aettoupyiog Kot Xpong twy YINPeowv mou mapéxoviatl cUudwva He TNV mapovoo SUpBaon, o MeAdTng mou ooKel
QTOMLKNA ETILXELPNON N Elval VOULKO TIPOOWTIO, avayVwpIleL TNV TARPN KAl AOKAELOTIKY Tou €uBUVN évavtl Ttng Tpamelog yla KABe aveEalpétwg
‘Ekdoon Huepopnvia Jehida
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npagn N mapdAeLPn Tou TPOCWTOU TOU €XEL SLOPLOTEL amo Tov NeAdTn wg xpnotng twy Oéoswv Epyaciag. Kabe mpdowmo nou dev €xet SnAwOetl
WG XpNotng twv O¢oswv Epyaciog tou Meldtn Bewpeital «Tpitog» KATA TNV €vvola tng mapovaoac SUuPacnc. O MeAdtng, atouLkn emixeipnon n
VOULKO T(POOWTTO, UTIoXPEOUTAL VA ETUAEYEL LLE TIPOCOX KAL e ATIOKAELOTLKY Tou euBUVN To/Ta MPOowTo/a mou Tuxov Ba opicel kat Ba SnAwoel
otnv Tpamnela wg xpnotn yla tnv mpooPBacn ota evarakTikd diktua, kat avayvwpllel kat anodéxetal otL n Tpamnela dev dpépel Kapia evBUVN
yla KABe mpdén 1 mopdAewn Tou TPOCWITOU TIOU €XEL OPLOTEL WC XPHOTNC.

5.5.14 0 neldtne, atoptkn emixeipnon 1 VopLkd Ipoowmo, amoSExeTal OTL edv Sev pookopioet éykatpa otnv Tpdmelo tuxdv éyypada mou
Ba {ntnboulv oxeTIKd pe TNV utdoTacn, T AElToupyla Kal EKTPOCWNNGN NG EMLXeipnong/etatpeiog tou, Stakdmretal n npdofacn tou ota
evaAlaktikd Siktua.

0 NeAdtng, dpLOLKO MPOOWTTO, ATOSEXETAL OTL AV eV TpooKopioeL £ykatpa otnv Tparmela Tuxov éyypada ou Ba {ntnBolv (evdeiktikd Eyypada
ETILKOLPOTIOLNONG OTOLXELWV K.ATL.), SUvaTtat va Slakdmretal n mpdopacn tou ota eVAANAKTIKA SikTua.

5.6 Ymoxpewoelg kot evOLvn tng Tpanelag

5.6.1 H Tpamela umoxpeoUtal va AapBdvel kdBs €VAoyo oTn GUVOANOKTIKY TIPAKTIKA METPO KAl va empelsital Tn Astoupyia Twy
EVOAAQKTIKWY ALKTUWV, TIPOKELIEVOU VA TIPOOTATEUCEL TO AOYLOULKO cUOTNA Toug ard oug. Qotooo, n Tpamnela 6 dpépel euBUvn gdv, mapd
TV aoknon tng 6€ovoag anod autryv empéAeLag, mtpooBAnBouv ta Evalaktikd Aiktua fy ta apxeio tou MeAdtn anod o.

5.6.2 HTpdnela avahapBdvet va AdBet kdBe eGAoyo kat SLaBECLUO HETPO yia va eTiTeuXOei N acdaArg LETAS00N TwV TANPOGOPLIY HECW
Stadiktuou, n acpalng npocPacn tou MeAdtn ota EvaAlokTika AlKTua KaL 0 TIEPLOPLOKOG TUXOV TTEPUTTWOEWY TIAPAVOUNG XPNOEWE TOUG. 2€
KABe meplmTwon, EMOUEVWC, TTou N Tpdmela €XEL EKMANPWOEL TLG WE AVW UTIOXPEWOELG TNG, dev eVBUVETAL yLa TNV TUXOV MPOCRACH TPLTWYV OTLG
peTaSL180EVEG TANPODOPLEG.

5.6.3 HTpdnela umoypeoutat va BéTeL 0Tn 51400 Tou MeAATN HEGW TOU AOYLOHIKOU TEPOYPAUHOTOC TwV EVOANAKTIKGV AKTO WV KatdAAnAat
KOl ATIOTEAECUOTIKA HECQ YL TNV EMLoavon Kat 810pBwan adaApdtwy mpv amnd tn StaPBifacn eVvtoArg Tou TPog autThyv.

5.6.4 H Tpamela dev eubuvetat yia onotadmote {nuia umoatei o MeAdtng o mepinmtwon SucAettoupyiag Twv EVOANAKTIKWY AIKTOWVY ylat
Aoyouc rou amodidovrtal ) oxetifovral pe tn Aettoupyio Tou SLaSIKTUOU f KoL TWV TNAEMIKOWWVLWY Kal TTou odeilovtal yevikoTepa o AGyoug,
TEpav Tou eAEyxou tnG Tpamelag, Omwg eVOELKTIKA N TTwon fj SUCAELTOUPYLa TOU TNAETILKOWVWVLAKOU SLKTUOU, SLOKOTI TNG NAEKTPOSOTHOEWS
K.QL.

5.6.5 H Tpdnela Sev amodéxetal olTe £UBUVETAL ylo TO TEPLEXOUEVO KAl TNV aKpiBelo AAAWY SLOSIKTUAKWY TOTIWV GTOUG OTIOLOUG
EVOEXOUEVWG TIOPATIEUTIEL LECW UTIEPCUVEECUWY f SladnULoTIKWY banners.

5.6.6 H Tpdamelo. 6ev eubBlvetar yia KkdBe xprion nAektpovikol EvaMlaktikol Aktoou ovtiBetn oto NOpo f to Xxpnotd 1en
ouunepAapBavopévng tng mapavoung npocBacng kat xpriong (hacking). ZTig MEPUMTWOELG AUTEG, EKTOG TUXOV TIOLWVLKWY KL OLOTIKWVY KUPWOEWY,
n Tpanela Sikatoutal va Kotayyeilel Tn cUpPBaon Katd Ta KATwTEpw opL{opeva (0pog 5.8.).

5.7 Awawwpoata Tpanelog

5.7.1 HTpdanela dtatnpei to Sikaiwpo va avaoteilel omotedAnote TV MpoécPacn ota EvoAhaktikd Aiktua yia Adyouc acdaholc xprioews
TOUG, CUVTNPAOEWG TOUG, aVoBABULENG TOU AOYLOULKOU 1 OTAV UTTAPXEL UTIOVOLA [N EYKEKPLUEVNG I SOALOG XPOEWE TOUG Kot TEAOG O€ TepimTwon
TIov SlamotwOel pelwon TNG TLOTOANTITIKAG tkavotntag f / kot adepeyyudtnta tou Mehdtn. To Sikaiwpa auto n Tpamnela to Slatnpei kal othv
nepintwon mapoPLacews TWV OPWV TOU TAPOVTOG oo Tov MeAdTn.

5.7.2 3t neputtwoetS Tng mponyoUpevng mapaypddou, n Tpdmela evnpepwvel tov MeAdtn pe k&Oe mpoodopo TPOMo, Yo TV avacToln
auTh, €lte MPLV and autn €lte, o€ MePIMTWON TMOU KATL TETOLo Sev gival Suvatd, apéows HETA, EKTOC €AV N EVNUEPWON auTr avtiBaivel o
QVTIKELPEVIKOUG Adyous aodaleiog i amayopeUeTal amnod Tov VOLO.

5.7.3 e nepimtwon mou ot Adyot avactoArg mdouv va udictavtal, N Tpdmela aipel TV avacTolr.

5.7.4 HTpaneta Sikaoltat va kaBopilel Tov aptBud kal 1o £i50¢ Twv cuvaAlaywv, To UPog AUTWY, TG WPES KAL TLG NUEPEG KATA TLG OMOLES

mapExetal otov MNeddtn n SuvatdTnTa MPAYUATOMOLCEWS CUVOAAAYWY HECW TWV EVAAAAKTIKWY TNG ALKTUWV KAl YEVIKOTEPA VO UETABAAAEL )
VOl TTIOPOUETPOTIOLEL Tat EvaAAQKTIKA AlkTua 0TO TTAALOLO TNG CUVEXOUG EEEALENC/aVaBABLONG TWV UTNPECLWV.

5.8 KatayyeAia

Tooo n Tpanela, 600 Kat o MeAdtng Sikatovvtal omotednmote va Katayyeilouv eyypadwg tn duvatdtnta Xprioews Twv EvaANakTikwy AlKTUwv
OMWG opiletal otoug eL8IkOTEPOUG OpouG ZUUPBaong Mapoxng Yrnpeolwv HAeKTpoVIKNG Tpamelkng

5.9 Tlevikoi Opot

5.9.1 H Ymnpeoia mapéyetal Swpedv. H Tpdnela Statnpei To Sikaiwpa va emBAANeL oTo UEMNOV XPEWOELS yia T Xprion Tng Yrnpeoioac,
adoU TPONYOUUEVWG EVNLEPWOEL OXETIKA ToVv MeAdtn TouAdxilotov efnvia (60) NUEPEG TPV amod TtV €vapén LoXUOG TWV VEWV XPEWCEWV,
edappolopevng tng Slatd&ewg tou dpbpou 8.1. Tou MAPOVTOG.

5.9.2 To Moyiopkd eivat Stoktnoia tng Tpdmelac kat kdBe avtypadr, amopipnon f mapamoinor tou and tov Meddtn f and tpita

TMPOOWTIA, AMOTEAEL TOWVIKO adiknua.

‘Ekdoon Huepopnvia Jehida
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5.9.3  Kd&Be tuxdv £€060 kat ddpoc rmou Ba PoKUPEL ard TV Loxy Tou mopdvTog Bapuvel Tov MeAdTn o onoiog unoxpeoUTaL TNV GEDN
kataBoAn tou, apéows HoALg eldomotlnBet amd tnv Tpamela oG TouTo.

5.9.4 Tonapdvanotelei cupdwvio Twv cUPBAANOUEVWY LEPLIV KAL EVIALO GUVOAO UE KABE TPAGOETN TIPAEN 1 TTaPAPTNHA Tou SEcHEDOVTAG
audotepa ta cupBarlopeva pépn. OmoLadAMOTE TPOTOMOLNON TOU XWPEL Lovov eyypddws cUudwva PE Ta ELBIKWG opLlopeva otn cUpPBacn
TLOPOXNG UTINPECLWY NAEKTPOVLKNG TPOTEKAG.

5.9.5 H Tpdanelo, wg YretBuvn Enefepyooiog, mpoBaivel otn cuMAOYR, THPNON KAt EMEEEPYOOLA TWV TPOOWTIKWV SeSopévwy tou MehdTn,
oUUGWVA LE TO LOXUOV VOUOBETIKO KOL KOVOVLOTLKO TIAQLOLO, UE OKOTIO TNV €EUTNPETNON, UTIOOTAPLEN Kal TapakoAoUBNGn TG CUVOAAAKTLKAG

ox€ong, kata ta opt{opeva otn «AnAwaon Npootaciag Aedopévwy NMpoowrikol XapaKTipa» ou eival SLaBEoiLn oTa KOTAOTHHATO TOU SIKTUOU
NG KAl gToV LoTOTomo TG www.chaniabank.gr.

6 Suokevéc EFT/POS

H Tpamnela d€xetat kat aflohoyel attrpata mou tng urntoBaAlouv Emiyelprioetg-MeAATeg TG, aveéaptrTwe VOULKAG LopdnG, oL omoleg emtbBupouv
VO QITOKTAOOUV TO SiKaiwpa va armodgxovtal KAPTeS, wg péco e€0dAnong Twv ayabwv r/kal umnpeclwy mou mpoodépouv. To Sikaiwpa
armoS0oxA¢ TWV KAPTWV OITOTEAEL AVTIKELEVO TPLUEPOUC cUMBaONG LeTafU TG Tpdmelag, tng Emiyelpnong kat Tou ekdotote Mapdyou, o omoiog
KalL TTapEXEL TNV eV AOYw umtnpeoia/Suvatotnta otnv Enxeipnon-Nelatn.

Téo0 To altnpa 600 Kol N Xoprynon Kat xprion twv teppatikwy (EFT/POS) Siémovtal and tn «Z0ppaocn Iuvepyaoiog pe EMXELpAoeLs ya Tty
Anodoxr Kaptwv.

7 MiocOwon Oupidac

H Tpamnela Stabétel tpamelikég Bupildeg o€ OPLOUEVA KATAOTAATA TNG, TN XPRON TWV OMoiwv EKULOBWVEL GTOUC CUVETAIPOUG TNG, CUUWVA UE
TOUG ELBIKOTEPOUG OPOUG TNG «ZUUPBaong MiocBwaong Qupidag Onoavpodulakiouy.

To picBwpa sivat eTriolo, To VP oG Tou omoiou opiletal 0To EKACTOTE LOYXUOV TLOAGYLo TG Tpdmelag, To omoio eival avaptnuévo Tov LoTOTOomo
™¢ (www.chaniabank.gr) kat iatiBetal o omoLodnAmoTe KATACTNA TNG.

8 TeAkéc Arataéelc

8.1 Tpomomnow\oeLg

8.1.1 H Tpdnela Stotnpei To Sikaiwua vo Tpomomnolei SLATAEELS TG Tapoloac, LETA amd TponyoUuevn éyypadn eviuépwaon tou MehdTn, n
omola pnopel va yivel pe kaBe mpdodopo, KATA TV Kpion g, TPOTO, ONwG Sla avapTHOEWS OXETIKAG avakolvwong ota Kataotuata, kabwg
KaL otov Lototomno Tng Tpanelog www.chaniabank.gr.

8.1.2 Hevnuépwon tng mponyoUeVNE MapoypadoU TPAYUATONOLELTAL TOUAGXLOTOV 60 NUEPES TPV TV £VaPEN LoYXUOG TWV VEWY SLATAEEWV.
O NeAdtng, og kaBe mepimtwon, Sikaovtal va unv anodexBel tnv tpomomnoinon kat va katayyelhel tn cUpPBaon Tou He Tnv Tpamela, AUECWS
Kal Xwpic omoladATOTE XpEwan, HEXPL TNV NUEPOUNVia EVAPEEWS LOXUOG TWV TPOToMoLoewy. MapéAeuon Tng mpoBeopiag AUTAG AMPAKTNG
OUVLOTA artoS0xH TN TPOTIOTIOLOEWG EK LEPOUG TOU MeAATN. Zupdwveital pnTd HeTtal TwV cUUBAAAOUEVWY OTLTUXOV HETABOAEG TTOU adopouv
™V avaBabuLon, EKGUYXPOVLOUO, TTOLPAUETPOTIOINON CUCTNUATWY TNG TPATELAG I TWV OTOLXELWV KO TIOPOUETPWYV TWV YTINPECSLWV §EV GUVLOTOUV
TPOTOTOiNoN TWV GPWV TOU TTAPOVTOC KAL LOXUOUV GUECQ, LETA QMO OXETLKN EVNUEPWAN TOU MEAATN UE OTIOLOSATIOTE TPOTIO.

8.1.3  Aev ouviotd tporomnoinon TS CURBAOEWC, N METABOAR TWV CUVOANAYHATIKGV LOOTLLLLV KOL 1| LETABOAT TWV KATABETIKWV EMLTOKIWY,
TIOU £XOUV XOPAKTNPLOBEl WG Kupawopeva i petaBaAlopeva, katd ta npoavadepBévta, ebpooov ol petafoléc Baoilovial os emLTOKLA
avadopag kot tpoPAEneTaL n LEB0SOG UTIOAOYLOUOU TOU TIPAYHATIKOU ETLTOKIOU, N OXETLKN NUEPOUNVIO KOL O SEIKTNG TWV EMITOKIWY AUTWV.

8.2 Audapkela / KatayyeAia tov MAawciov Tuvepyaciog
8.2.1 To napdv NMhaicto Suvepyasiag — Opol Stevépyetag Tpamelikwy Tuvalaywy sivat aopiotou Stdpketac.
8.2.2 0 NeAdtng Sikatoltal va katayyeilel omOTESATIOTE To POV e Eyypacdn elomoinon, n omoia emipEpel Evvopa amoteAéopata, HETA
v apélevon tpLavta (30) nuepwv amd tnv Kowormoinon thg otnv Tpamnela.
8.2.3  H katayyehio tou mapovtog amd tov Mehdtn petd tnv napéleuon Swdeka (12) unvwv amd tv vroypadh tne, yivetat afnpiwe, GAwWC
n Tpamnela €xet Sikaiwpa va eTBANEL xpEwaon, n omola, o KABe mepinmtwan, MPEMEL va eivat eLAoyn KoL avAaAoyn TOU OXETIKOU KOOTOUC.
8.2.4 H Tpdmelo Sikatoutat va KatayyeileL OMOTESHTIOTE TO APV pe £yypadn eldomoinon, n onola empEpeL EVVOO AMOTEAEGUATA, HETH
v napélevon e€nvra (60) nuepwv amo tnv Kowomoinon tng otov MeAdtn f xwpig TNV TPNon ™G wg avw mpobeopiag, os nepinmtwon
napaBAaoews ek HéPoug tou MeAdtn Statdéewv Tou VOLOU i CUMBATIKWY TOU UTIOXPEWOEWY EvavTl tng Tpamelag.
8.2.5 H wg dvw katayyehia ouvendyetal to KAelowo GAwv Twv TpoUpevwy oty Tpdmelo KataBetikwv Aoyoploopwy tou Meldrn,
ebappolopevwy avaloykd Twy Slatdfewv tng mapaypddou 2.13 tou mapdvtog Kal tnv Katayyedia kabe ocupBdoews i EWSIkwy 0pwv tou
Mehdtn pe tnv Tpamela, KAtd TOUG GPOUG KaL LE TLG CUVETELEG TIOU avadépovTal o KABe pia anod autég / autoug.
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8.3 Aocknon Sikauwpdtwy / Eppnveia

8.3.1 Tuxov mopdhewpn aokfoews arnd Ty TpAmelo OmoLOUSHTIOTE SIKALWHATOS OMOPPEEL, GUECO. f} EPUEDQ, QT TNV TAPOVGD. GUuBaon
Sev pnopei va ekAndBel f va epunveuBel wg mapaitnon and auto Kot Sev eTLdEPEL TNV AMOSUVALWGN TOU.

8.3.2 H napovoa cUppacn epunveletatl cUpbwvo pe TNV Ko ot Kat TNV oUVOAAKTIKA TIPOKTIKY OTLC TPAeltkéc ouvalayég. Ot
SLatatelg tng anoteAolv €va eviaio oUVoAo Kat oL TitAot TiBevtal yia tn SlteukoAuvon tou Mehdtn.

8.4 Akupoltnta 0pwv

TuxOV LEPLKNA 1) OALKN AKUPOTNTA OPOU 1) OPWV TNG MAPOVUCAG CUUBACEWS eV EMNPEATEL TO KUPOG TWV AOLTTWV.

8.5 Avwriépa Bia

8.5.1 Kavéva and ta cupBarAopeva pépn Sev euBUVETAL yLO TtapdAeLP ) EKTTANPUCEWS TWV CUMBATIKWY UTIOXPEWGEWV TOU, av N TtapdAewdn
auth opelleTal o€ EMEAEVDN YEYOVOTOG AVWTEPAS Blag.
8.5.2  To uépog mou emikaheitat TV ebappoyr Tou mapovtog dpBpou, umoxpeolTal va KataBEANEL KABE SuvaTh ETMLUENELD, TIPOKELUEVOU VL

aroTpEPEL TIC SUCUEVEIG EMUITTWOELG 1 TUXOV SUCEVH emakoAouBa TNG EMEAEUCEWG TOU YEYOVOTOC avwTépag Blag Kat va avaldBel dueoa,
addTtou ekAelPeL TO WG Avw YEYOVOG, OAEC TLG UTIOXPEWOELG, TIOU QITOPPEOUV ATIO TNV apouca cuuBaon.

8.6 Xuotnpa Eyyunoswg Katabéoswv

Ol kataBoelg kABe katabétn mou tnpouvtat otnv Tpamnela, aveéapTHTwE VOULIOMATOC, KAAUTITOVTOL amtd To 0KEAOG EYYUNOEWC KATABETEWY TOU
Tapeiov EyyUnong KataBéoswv kat Emevéioswv (TEKE), oUudwva pe Ta EL8IKWE 0pL{OUEVA OTO VOUO, OTIWGE LoXVEL, WE TTPOG TO TTO0O KAl AOLTTEC
npolmoBEoelg, yla tnv nepintwon aduvapiag anoddoews twv odpellopevwy Katabéoswy. MNa ta OXETIKA Pe Tn Aettoupyia tou TEKE kat tnv
gyyunon twv katabéoswv o MeAATNG evnuepWVETAL ard tnv Tpdmelo MPOCUUPBATIKA. IXETIKA EVNUEPWON BPIlOKETAL avapTnUévn KAl GTOV
Lototomno tng Tpamneloc.

8.7 Edappootéo dikao
H oUpBaon auth Stémetat and to EAANVikO Aikato kot Tig Statdéelg twv N. 1667/1986, 4261/2014 kat TOU NA tng 17.7/13.8.1923 «[Mepi el61kWV

SLaTALEWVY EML AVWVU LWV ETALPLWVY », OTIWG EKAOTOTE LOXUOUV.

8.8 Enonrteia

ApuObLeg yLa tnv enomteia Tng Tpamelog ApxEg elvat n Tpamela tng EAAASOG (066¢ EA. BeviZédou 21, 102 50 AOHNA — nAektpovikn teuBuvon:
www.bankofgreece.gr ) kat o€ 6,TL adopd {ntrpata npootaciag tou Mehdtn wg KatavaAwtr, mep\apBavopEVWY TwV BepdTwy mou oxetilovrat
UE TNV MApPOXN UTINPECLWV MANPWHWY, n Fevikn Mpappateia Epmopiou kat Mpootaciog tou KatavaAlwth tou Ymoupyeiou Avdmtuéng &
Enevbloswv (MAateia Kaviyyog, 101 81 ABrva, www.efpolis.gr).

8.9 YmoBoAn Napandévou
0 NeAdtng uropet va umoBAaAAeL aparmovo otnv Tpamela avadoplkd Le TPOolov i} ultnpecia cUUPWVA LE TOUG TAPUKATW TPOTIOUG:
. PO OoPLKA 0€ aprodLo UTTAAANAO-OTEAEXOG TNG TpAmelag 0 OMOLOSNTIOTE KATAOTN LA TOU SLKTUOU TNG,
*  gyypddws:
- O€ Kataotnpata tou diktvou tng Tpamelag,
- otov Lototono tng Tpamnelag www.chaniabank.gr, cupmAnpwvovtag tn «doppa NAEKTPOVIKAG UTIOBOANG TTOPATIOVWV»,
- Méow alnloypadiag, amootéAAovtag emLOTOAN otnV Taxudpoutkn dtevBuvon tng Tpamelag «EA. Beviléhou 28-32, TK 73132
Xavid», urtdyn Tunpatog Napamnovwy,
- Méow  nAektpoviknG  oAAnAoypadiog,  amootéAAovtag  MAVUMO  NAEKTPOVIKOU  Toxubpopeiou  otn  SlevBuvon
complaints@chaniabank.gr
- pé€ow tng Tpamelag EANASOG o Tepimtwaon mou 0 cuvaAAacodpevog £xeL aneuBuvBel og autn,
- Méow Tou Zuvryopou tou Katavahwtr i dA\oug appodioug Qopeig o meplmtwon mou o cuVaAaooouEVOG £xeL ameuBuUVBEL og
OUTEC.
Anapaitnta otolxeia yla tnv untoBoAn mapandvou:
- OTOLXELQ TAUTOMOLNONG TOU TAPATIOVOUUEVOU (OVOUATENWVUHO, TatpwVvupo, AOM, levBuvon kat tTnAédwvo emikovwviag),
- Tepypadn MEPLOTATIKOU - altia mapamnovou,
- TUXOV EUTAEKOUEVO TIPOCWTA

H Tpamnela mapéxet BeBaiwaon mapaAaprig 0TovV MapAmovoU LEVO KATA TNV UTIOBOAR Tou £yypadou mapanovou.

H Tpamnelo amavtael ypamtwe EVIOE 0apavta MEVTE (45) NHEPOAOYLAKWY NUEPWY, KAT OVWTATO OPLo, artd TNV UTIOPBOAN TOU TAPATIOVOU.

Y€ MeplmTwon mou, yla 6NUAVTLKO Adyo, dev ival Suvartr n mopoxn andavinong evtog Tou we avw opl{OpEeVoU XpovikoU Staotiuatog, n Tpanela
odeileLva EVNEPWOEL TOV TOPATIOVOU LEVO YLOL TNV OLTLA TNG KOBUGTEPNONG KL VO VALPEPEL TO XPOVLKO SLACTN LA EVTOG TOU OTOLOU QVAUEVETOL
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va OAOKANPWOEL n Slepelivnon Tou TOPATIOVOU KOl VoL TOU TtopaoxeBel ypauttr) andavinon. Ztn SLAPKELX TOU XPOVLKOU SLaoTAMATOG auToU, N
Tpdmela MapEXEL, KOUTOMLY OLTHLOTOG TOU TTOPOTTOVOUUEVOU, EVNEPWON YLa TNV Topeia e€€taong tng undBeaor g Tou.

Y€ mepintwaon mou n TEAKN anavinon nou Sidetal cUUPWVA LE TIG TPONYOUEVEG TtapaypAdoug SV LKOVOTIOLEL TTAPWG TOV TAPATIOVOULLEVO,
n Tpamnela mep\apPAVEL OTNV ANMAVTINGCN EUMEPLOTATWHEVN ALTLOAGYNON Kal pntn avadopd otn SuvatdtnTa TOU TAPAOVOUUEVOU va
aneuBuvOel o pnxaviopo evoAhaktikng/e€wdikaoTikig emiAuong Stadopwv f/Kat Ty, Katd nepintwan, apuodia Apxn, ebOcOV EUUEVEL OTO
TLAPATIOVO TOU.

8.10 EniAuon dtadopwv

8.10.1 Appoddia Apxn yia Ty untoBolr] katayyeAlwv Tou MeAdTn, yla Tuxdv mapaBAacels ek pépoug tne Tpdmelag Slatdfewy TG mapolcag
oUpBaong eival n Mevikn Mpappateia Epnopiou kat Mpootaciag KatavoAwtr.

8.10.2 Appodsiot yia tv e€wdikootik emiluon kdBe Stadopdc mou armoppéel and T edAPHOYR 1} TNV EPUNVELD TNG opoUoac eivat o
Juvryopog tou Katavohwtr (A. AAe¢avdpag 144, TK 11471, ABrva, tnA. 2106460862, www.synigoroskatanaloti.gr) kot ot Emutponég Olikol
AtakavoviopoU tou apBpou 11 tou N. 2251/1994, énwg ekdotote LoxUel. Evalaktikd, propel va aneuBuvBel og omolovérnote dAo popéa
EvaM\aktikng EniAuong Atadopwy, vopLpa katoxwpnuévo oto Mntpwo Popgéwv Evarlaktikng Emiluong Atadopwv mou SnpocteveTal oTov
Lototomno tng Fevikng Mpappateiag Epmopiou kat Mpootaciog KatavaAwtr, www.efpolis.gr.

Ta cupBar\opeva pépn odeilouv va kataBdAouv kaBe mpoomdBeta yia tn Gk SteuBétnon Twv Stadopwy TToU ArmoppEOUV amd Ty mapoloa,
olUbWVA HE TIC APXEG TNG KAANAG TTLOTNG KAL TWV GUVAAOKTIKWY NOWV.

8.10.3 Tl kdBe Stadopd MPOEPXOUEVN OO TV TTAPOUoa OUUbWVELTAL OTL APUOSLA KATA TOTO Ba lval Ta ALKAOTAPLO TwV Xaviwv.

8.11 Avtiypado tou MAawciov Zuvepyaoiog — Opwv Atevépyerag Tpane{ikwv ZuvaAlaywv

0 NeAdtng SikatoUToL OMOTESATIOTE, KATOTILV OXETIKOU QLTAMATOC Tou, va AdBEeL avtiypado Tou mapovtoc.

8.12 AeopeVOEL MEPLOVOLAKWY OTOLXELWV

H Tparmnela Sikatovutal / umoxpeoutal va deopelet onolovdnnote Katabetikd Aoyaplacud fi / kat ortotodrimote dAAo teploucLlakd otolxeio tnpel
o NeAdtng otnv Tpamnela, cVUdwWVA UE TLG SLATALELS TNG KelevnG vopoBeoiag, oupnmepAapBavopévng kat Thg vopoBbeaoiag yia tnv mpoAnyn kot
KATOLOTOAN TNG VOMLLOTIOIOEWG E008WV atd MAPAVOREG SpACTNPLOTNTES KAL TN XPNUATOSATNON TNG TPOUOKPATIAG.

9 Eneepyacia Asdousvwy Mpoownikou Xapaktnpa

9.1 Evnpépwon ywa tnv Eneepyaocia Aedopévwv Npoocwrnikol Xapaktnpa

9.1.1 rw toug okomoUg ekTéAeaNS TNG apoloac cUpBaocnc, n Tpdmelo, wg YrevBuvog Enefepyaciag, mpoBaivel atn culhoyr, THPNON Kot
enegepyacia Se60UEVWV TIPOOWIILKOU Xapoktripa tou MeAdtn, oUpdwva PE TO €KACTOTE LOXUOV €BVIKO KOl €UPWTAIKO VOUOBETIKO KoL
KAVOVLOTLKO TAaiolo.

9.1.2 EvSewtikd n Tpdmela evSéXeTal va EMeEEPYAOTEL TIC AKOAOUBEG KaTNyOpies MpoowTkwy SeSopévwy: oTolxeia TauTomoinong kat
vopLporoinong, nuoypadLkd GTOLXELQ, OLKOVOULKA OTOLXELQ, ETTAYYEALATIKA OTOLXELQ, OTOLXEl0 OUVOEONG O NAEKTPOVIKEG EDAPUOYEC, oTOLXELDL
ETILKOLVWVLAG, OTOLKELO TO OTtOlaL ElvaL amapaitnTa yLo TNV EKTEAECN TNG EKACTOTE TPATEUKNAG cUUPBAONG.

9.1.3 0 NeAdtng éxeL UTIOXPEWTN VO EVUEPWVEL Eykatpa TNV Tpdmela yla KABE TUXOV HETABOAN TWV CTOLKELWY TOU.

9.1.4 H Tpdnelo enefepydletal ta MPoowikd SeSopéva oto mAaioto ektéAeons oUuBaonc f mpw amd T ovvadn autrg, oto TAaioo
CUUMOPPWONG TNG LE TLG UTIOXPEWOELG TTou BeoTtilovTal armod To EKAOTOTE LoXUOV VOUOBETIKO Kal KAvovioTikd MAALoLo, 0TO TAQLOLO TNG VOULUNG
Aewtoupyiog TG, TNG MPOACTIONG TwV CUMDEPOVIWV TNG KABWE Kal tng €Upubung Asltoupyiag Kol TPOOTAGCLAC TWV GUVAANAYWY,
oupneptAapBavopévng tTng PeAtiwong Twv UGLOTAUEVWY TTPOIOVTIWY KAl UTtNPECLWY KoBWE Kat Miluong TUXOV aLtnUATWY/TapaovVWwyY Tou
Meldtn. Emiong, n Tpdnela enefepydletal Ta MPoowrikd Sedopéva oto MAALCLo evnuépwaong Tou Mehdtn yla véa mpoidvta f/kal umnpeoieg
o taLpLaouv Ue ta eviladEpovta Kal TIG TIPOTLUAOELS TOU, EPOCOV MAPACXEL TN PNTH TOU CUYKATAOEDN, YLO TOV OKOTIO aUTO. 2TV TeAeuTtaia
autn nepimtwon o MNeAATNG €XEL TO SIKALWHUA VA AVAKAAECEL TN OUYKATABESTH TOU avAd MACA OTLypUR, XwPLg va BIlyeTal n VOULLOTNTA TG
enegepyaoiag mov Paciotnke otn cuykatdBeon mMPo TG avakAnong tge.

9.1.5 Ta 68edopéva tou Mehdtn pmopei va SwapipacBolv oto mAaiolo TG VOMNG Asttoupyiac tne tpamelikic cUpBaong oe
ouvepyalOUevouG He Thv Tpamela mapoxouc, otov Babuo mou autod sival avaykaio yla thv KaAUTtepn €uMnPETNGN TOU KAl TV APTLA TTOPOXH
TWV UTNPECLWY, OMwg, HeTafy aAAwv ot (i) Etalpeieg evnuépwong odelhetwy yla Anéumpobeopeg anattrioels, (i) Alatpamelikég Etapeieg
(TEIPEZIAL A.E., AIAZ A.E., Tapeio Eyyunong KataBéoswv kat Emevbloeswv, Tpameleg kol Xpnuatomnotwtikol Oikot tng EANGSOC Kal tou
E€wtepko), (iii) Zuotpata ekkaBaplong kat dtakavoviopou cuvallaywy, (iv) ETalpeieg mapoxng ouBOUAEUTIKWY UTtNPECLWY, (V) Alknyopoug,
AwkootikoUg EmpeAntég kot Zupfolatoypadoug, (vi) AodaAiotikolg Dopeig, Anupooioug Opyaviopolg, EmpeAntripla kot Anpooleg
Eruyxelpnoelg, (vii) Motwtika I6pvpata, 16pUpata MAnpwuwy, I6pUpata HAektpovikol XprAuatog, (viii) OpkwtoUg AoyLloTEG Kal EAEYKTIKEG
etaupeleg. Emonuaivetal ot n Tpdanela Suvatal va pofaivel kol o€ LEIKOTEPN EVNUEPWOT OXETLKA e TUXOV SLafifacn twv deSopévwy 0TOUG
aVWTEPW amodEKTeG, epdoov poPAénetal and tnv LoxUvouca vopobeoia. H Tpamela evEEXETAL VA YVWOTOTOLROEL TA TIPOCWTILKA deSouéva Tou
MeAdtn ot appoSieg EMOMTIKESG, AGTUVOULKEG, ALKOOTLIKEG, AVEEAPTNTEG KOl €V YEVEL ANUOGCLEG APXEG N Ko Tpitoug, Omou emPBAANAETAL OO TO
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LOXUOV VOUOBETIKO KOl KOVOVLOTIKO TAaioLo 1} Sikaotikn anddacn, epocov unoPAnBel oxetkd aitnua r epooov odeilel ek tou vopou va
uToBAaAAeL avadopd e ta ev Adyw oTtolxeia xwpig mponyoUuevn €L8LKN evnUEépwan.

9.1.6 Téloc, oe mepimtwon mou n Tpdmela amartndel va yvwoTonoLostL TPoowriikd SeSopéva tou Mehdtn KoL oe XWwpeS ktog E.E, n
SaBiBacn autr Ba npaypatomnoteital oUWV UE TO LOXUOV KAVOVLOTIKO Kal VOLOBETIKO TAaioLo.

9.1.7 HTpdnela enefepydietal To POOWTIKE SEGOMEVA OO TNV EVOPEN TNG TPOCULBOTIKAC OXECNG Me Tov MeAdTn kat kad’ OAn T SLdpketa
LoXVUOG TNG EKACTOTE TPAME(LKAG CUUPBAONG KaL PETA TNV KB’ olodnmote tpdmo Auon 1 ANEn auTng ylo 660 Xpovikd Staotnua opiletal and To
EKAOTOTE LOXUOV VOULKO KOl KAVOVLOTIKO TAAiGLo, i amd eykekpluévo Kwdika Asovtoloyiag, | epdoov eival amapaitnto ya tn Bepeiwon n
unepaorion évwoung afiwaong.

9.1.8 0 Neldtnc evnpepwONKe OTL, HETE o EAKPLBWON TNE TAUTOTNTAS TOU, £XEL TO SIKAlWMA TPAGRACNC OTA TIPOCWTILKE TOU Sedouéva,
10 Sikatlwpa va InTRoeL Tn S10pBbwaon TuXOV avakpLBwy MPOoWTIKWY SEGOUEVWY ) TN CUMMANPWON AUTWV, KOBWG Kat, EGOCOV GUVIPEXOUV OL
npoUMoBEaEeLg TOU VOUOU, va 0oKNOEL Ta Sikatwpata: Staypadng, meploplopol tng enefepyacioc, popntotnTag TWV SeSOUEVWY, EVAVTIWGNG
otnv enefepyacio avtwy, KaBwg kat e€aadaiiong avOpwrmivng MopERBacnG 08 AUTOUATOTOLNUEVESG SLASIKAGLEG. M TNV AOKNON TWV OVWTEPW
SkalwpATwy o NeAATNG ptopel va UTOBAAAEL TO AT TOU OE OTIOLOSATIOTE KATAOTN A TG TPAmelog ) AmooTEAAOVTAG OXETKO alTna OTOV
YrnieUBuvo Mpootaciog Asdopévwy tng Tpamnelag oto email dpo@chaniabank.gr r} otn 8tevBuveon EA. BeviZéhou 28-32, TK 73132, Xavid, urtoyv
Tou YnieUBuvou Mpootaciag AeSopévwy.

9.1.9 T neplocdTEpEg MANPOGOPIEC OXETIKA T GUANOYH, TAPNGON KAL TNV €V YEVEL EMEEEQYAGIA TWV TIPOCWTILKWY SeSopévwy Tou MeAdTn
LoxVUouv ta avadepopeva otn «AnAwon MNpootaciag Aedopévwy Mpoowrikou Xapaktipa» tng Tpdnelag (epefnc «AnAwan»), n onola amoteAel
avandonaoto PéPog TN mapoloag. O NeAdtng SnAwvel otL mapéAafe, evnUepWONKE KL KATAVONOE TO TEPLEXOUEVO TNG AAwang, n omoia
elval SlaBéoiun ota kataotThpata Kat oTo Sladlktuakd Tomo tng Tpdanelag www.chaniabank.gr.
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