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NAaioclo Tuvepyacioc — Opot Atevépyetac Tpanellkwv TuvaAlaywv

OL Opot kat Slatagelg mou mepthapBavovtal oto napdv MAaiclo Zuvepyaoiog amotunmwvouv kat cuvoilouv Toug Baotkolg Opoug
ouvepyaoiag Pe TNV Zuvetalplotikn Tpdmela Xaviwv Zuvetalplopog Meploplopévng EuBUvng, mou edpevel oto Afpo Xaviwv (emi tg oSou
EAeuBeplou BeviZélou ap. 28-32), exel A.O.M. 096149662 tng A.O.Y. Xaviwv kat aptB. TEMH 123088758000 kat £xel cuotadei kot Aeltoupyel wg
TUOTWTLKO Spupa pe Baon adela Aettoupyiag tng Tpamelog Tng EAAASOG, oTtnVv EMOMTELQ TNG OTolaG UTTOKELTAL, SLEMETAL &€ Ao To EAANVIKO
Aikawo (v. 1667/1986, v.4261/2014, 6niwg Loxvouv) Kat oto £€n¢ Ba amokadeital «Tpamnela». Eniong n ouvepyaoia tng Tpdmnelag katl tou Mehdtn
SLEmeTal amo TG mpagels tou Aloknth Tng Tpamnelag tng EANGS0G, Tig anoddoelg tng Tpamelag tng EAAASOG Kot amo to Loxuov EBviko Eupwmnaikod
NopoBetikd kat Kavoviotiko mAaiolo.

O NeAdtng adou AABEL yvwon Twv OpwV Tou Mapovtog SnAWVEL OTL Toug amodéxetal eyypadws i e onolodnnote dAAo Mpocodopo TPoTo
kaBopioel n Tpamela yla to okomd autd xwpeic va amatteital n 8LOXeLpn vmoypadr] Tou €L TOU CWHUATOG TOU TTAPOVTOG. ATtO TNV arodoxn €K
MEPOUG TOU TWV OpWV TOU TAPAVTOG KOL KATAXWPLON TWV TIPOCWTILKWY OTOLXELWY TAUTOTIOLNCEWG ToU oTtnV Tpdmnela, cUpdwva PE Ta LIKOTEPA
0opL{OEVA OTO LOXUOV KOWVOVLOTIKO TAALoLo, AapBavel AplBuo Neldtn, o onoiog xapaktnpilel tov MeAdtn kab' 6An Tn SLAPKELA TNG CUVEPYACLAG
Tou Ue tnVv Tpanela.

O 6pot tou mapdvrog MAatoiov Tuvepyaciag eival avaptnuévol otov Lototomno tng Tpanelag www.chaniabank.gr kat o Mehdtng dikatovtal
va AdBeL avtiypado Toug elte KaTd TNV Evapén €LTe KATA TN SLAPKELA TNG CUMPBATLKAG TOU oX€ong Ke TNV Tpamela.

EL6LKA WG TIPOG TOUG OPOUG KL TLG PO UTIODEDELG SLEVEPYELOG TIPAEEWY TIANPWHWV EPAPUOTETAL CUUTANPWHATIKA KOL UTIEPLOXVEL N ZUMPBACN
Mapoxng Yrnpeolwv MANPWHWY yLaL TLG UTINPECILEG TANPWLWY, N ortoia Stémetal poexovtwg and to N. 4537/2018 (DEK 84/15-5-2018) kat sival
avapTNUEVN OTOoV LoTOTOMO TNG Tpamnelag www.chaniabank.gr.

KaBe empuépoug umnpeoia, KATAOETIKA, EMEVOUTIKA 1 EMXELPNUOTIKY, KABWC KL OL UTINPECLEG KOTAVAAWTLKAG KOl OTEYOOTIKAG TMIOTEWG
SLEmovtal and €l6LkolG 6POUG, OL OTIOLOL CUUITANPWVOUV TOUG AVTIOTOLXOUG YEVIKOUG Kol EL8IKOUG OPOUG TOU TTOPOVTOG, TO OTOLO aoTeAELTAL
arnod ta akoAouBa kedpaAata Kat uTtokedaAata:
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1. Tevikoi Opot

1.1 Opwopoi
ot TOug GKOTOUG TOU TTAPOVTOG, VOOUVTOL WC:
o) Aiktuo Autopatwyv TapetoAoylotikwv Mnxavwv (ATM): To Siktuo g Tpdmelag To omnoio TiBetat kdBe popd otn SLdBeon Tou
MeAdtn Kot oTo omolo o MeAdTng Unmopel va ektehel cUVAAAAYEG LLE TN XPON TNG XPEWOTLKNG I TNG TILOTWTLKAG TOU KAPTAG, KATA Ta avadepOpeva
OTO TAPOV Kal 0Toug TUXOV Eldikoug Opoug, ou mpoBAEnovtal yia to SiKtuo autd, xwpig tn duotkn mapoucia YraAAnAou tng Tpamnelag.
B) Ewbkoi Opot: O 6pot mou Tuxdv cupdwvolvtal HETafy Tng Tpdmeag kat Tou MeAETN yia TV MApoX!) TPOC AUTEV EMUEPOUS UTINPETLIV
1 PoidvTwy, oL oTtoioL GUUTANPWVOUV To Ttapov MAaiclo Suvepyaciog Kat amoteAolV Le auTto va adlaipeto OAo. I€ mepimtwon mou Tuxov dev
ouUbWVOUV oL 6poL Tou TtapovTog MAailciou Zuvepyaotiag pe Eldikolg Opoug umeploxUouv oL TEAEUTALOL WG ELSIKOTEPOL.
V) EuBacpa: Yrnpeoia Mnpwudv, oto mhaiotlo g onoiag AapuBAaveToL XpnHaTiko mocd and minpwt, xwpic va Snutoupyeital Aoyaptaoudc
OTO OVOMA TOU TANPWTA N ToUu SLKALOUXOoU, e HOVASIKO OKOTIO T HETAdOPA AVTIOTOLXOU TTOCOU G€ SLKOLOUXO 1 O€ TPATEl TOU EVEPYEL yLa
Aoyaplacpo tou StkatoUxou 1 / Kal Katd Tnv omoio auTd Ta XpnUaTkd mood AapBavovtal ylo Aoyaplacpo tou SikatoUxou Kat tibevtal otn
S1aBeon Tou.
6) EvaAAaKTIKA AiKTua: Ta nAektpovikd Siktua tng Tpdmelag, To onoia Tievtal kdBe dopd otn 51dBeon Tou MehdTn Kal oTa onoia o
televtaiog umopei va Sievepyel ouvallayég péow tou Internet, kKatd ta avadepoOueva 0TO MAPOV Kal 6Toug Ttuxov Edikoug Opoug, mou
npoPAénovtal yla ta Siktua autd, xwplg tn duowkn mapoucia YraAAnAou tng Tpanelag. Q¢ EvaAAakTikd Alktua voouvtal, eVEELKTIKA TO
eBanking i/kaL to Mobile Banking yia umnpeoieg péow Internet.
€) Epydoiun HUépa: H nuépa katd ty onoia n tpdrnela tou mMANpwth 1 Tou StkatoUxou, o EVEXETAL OTNV EKTEAEON TIPAEEWS TANPWHAC
Aewtoupyel, wote va elvat duvatr n eKTEAETN TNG. M TG EPYAOLUEG NUEPEG TWV Kataotnudtwy tng Tpamelag, Aapupavovtat umoyn Kat oL Tuxov
TOTUKEG apyiec.
ot) Huepopunvia A§lag: To xpovikd onueio avadopdg mou opilel n Tpdmela yLo TV vapén UTOAOYLOHOU TWV TOKWY ETTL TWV XPNHOTIKWV
TIOCWV LLE TAL OTIOLOL XPEWVETAL I TILOTWVETOL £VOG AOYAPLAGHOG TTANPWHLWV.
{) OpLakd Xpoviko Znpeio Epydoyung Huépag (cut off time): To suykekpipévo xpovikd anueio te Epydotung Huépag, mou opiZeton
ekaotote and tnv Tpamnela, ava diktuo cuvaAlaywyv (Aiktuo Kataotnudtwy, Aiktua AuTOpatwy TAPELOAOYLOTIKWY Mnxavwy, EVoOAAAKTIKA
Aiktua), mépav tou omoiou n evtoAn yia tnv ektéheon MNpdéewg MAnpwung Bewpeital AndBeioa tnv emoduevn Epydoiun Huépa. Ta Oplakd
Xpovika Znpela tng Epyaowung Huépag (cut off time) avd Siktuo cuvallaywv, 0w EKACTOTE LOXUOUV, OVOPTWVTOL OTOV LOTOTOTIO TNG, EVW OL
TUXOV HETAPBOAEG TOUG avaKowwvovTal otov MeAATn, HEow Tou SIKTUOU GUVOAAAYWY, OTO OTOLO N EKACTOTE HETABOAN adopd N pHEow TOU
Lototomou. Ta wg avw Oplakd Xpovikd Inueia tg Epydoiung Huépag, omwg toxvouv oruepa, Bpilokovtal avaptnuéva otov LoTOTOMO TNG
Tpanelag www.chaniabank.gr.
n) NeA&TngG: Guokod 1 Nopkd MEAoWIO f vwon TPOSWIWY, PE 1} XWPLg VOULKY TPOsWKATNTA, TToU cuvaAAAooeTaL pe T Tpdmnela oTo
mAaiolo tng mapoloag cUpPBacng Kat Staxwpiletal oe Neddtn Katavahwtn kat Mehdtn Mn KatavaAwti we €€Ac:

- Q¢ KatavaAwtng avtipetwriletat o MeAdtng nouv cuvaAldooetal Le Tnv Tpamela eKTOG teSlou TNG EUTIOPLKAG I ETILXELPN LOTIKAG

1| EMOYYEAUATLKAG TOU SpaotnploTnTag.
- Q¢ Mn KatavoAwtig avtpetwriletat o MeAdtng mou cuvaAldooetal pe tnv Tpamelo oto MAAICLO TNG EUTIOPLKAG N
ETIXELPNUOTLKAG 1 ETMOYYEAUATLKAG TOU SpaotnplotnTag.

0) TLHOAGYLO: To ekdotote oxlov TioAdyLo Tng Tpdnelac, oto onoio MepAapBAvovVTaL VBELKTIKA Ta TUXOV €080 AoyapLacuol, Ta £08a
EVNUEPWOEWG YLA TNV KLvnon Tou Aoyaplacpol kaBwg kat Ta €§oda Slevépyelag cuvaAlaywy HEoWw Tou SikTtuou Kataotnpdtwy tng Tpdmelag
N Twv Evalaktikwv Alktowv autic. O Neldtng AapBavel yvwon tou TipoAoyiou, Omwe LoXVUEL oiuepa, pLv amod tn ouvaldn tng mapoloag
oUuPBaonG. To TYLOADGYLO, OTIWG EKACTOTE AVATPOCAPHOTeTaL, lval SlabEatpuo otov MeAATn, ava TACA OTLYHH, KATA TN SLdpKeLa TG cupPBaong,
eite ota Kataotipata tng Tpanelag, eite otov Lotdtond tng www.chaniabank.gr.
) POS: To snueio NwAnong oto omnoio o MeAdtng Statnpei pnydvnua (Tepuatikd) avataupdvovtag TNy UToXpéwan va amodéxetal Kdptec,
TIOU XPNOLUOTIOLOUV oL KATOXOL-TIEAATEG TOU, WG LECO €€0DANCNG TOU AVTLTIOU TWV TIPAY LOTOTOLOUUEVWY CUVAANQY WV UE AUEDN XPEWDN TOU
Aoyaplacpou Toug.

1.2 Tavtonoinon / Nopwonoinon MeAdtn

1.2.1 0 neldng unoxpeoltar va BéteL otn 51dOeon TS TPAMELOS TOL VOULLOTIOLNTIKA OTOLXELR TTOU AIOSELKVUOULY TNV TAUTOTNTE TOU KABWG
Kat kdBes dAho €yypacdo tou {ntnbei oTo MAALOLO TOU EKAOTOTE LOXUOVTOG VOUOBETIKOU/KavovIaTikoU TAatciou kaBwg Kat oroladrmote dAla
gyypada kpivovtal amnod tv Tpdnela amapaitnta, Katd nepintwaon. O NeAdtng dépetl TRV €uBUVN yLa TNV EYKUPOTNTA KAl YyVNOLOTNTO TWV
OTOLXELWV AUTWV Kot opellel va yvwaoTtomnolel dpeoa otnv Tpamela onoladnnote petaBoAr) Toug, euBuvduevog yla omnotadrimote {nuia umootel
n Tpamnela, o (610G f KA Tpitol anod tnv napapacn TG UTOXPEWCNG QUTAG.

1.2.2 Eddoov o NeAdTng eivat voutkd mpdowo (avwtépw umd 1.1. oToly. n), Tpookouiloviat UToxpewTkd oTnv Tpdmela Ta VOULUOTIOLNTIKA
gyypada, Ta omoia amodelkviouv OTL auTd cuoTddnke Kat Asttoupyel vopLpa. Ot ekmpdowmnoi tou/Ppucikd mpoowna, TPEMEL, €MioONG, va
T(POCKOMIOUV Ta TTAHPN OTOLXELQ TAUTOTIOINGNG TOUG KA VoL AroSeLkVUOUV UE Eyypada OTL ival e€ouactlodotnévol va evepyolv ato dvopa 1 /
KOl YLa AOYOPLOOLO TOU VOULKOU TIPOCWTTIOU KAl TO SECHEVOUV VOULUA, KaBwg Kot omoladnmote dAAa éyypada kpivovtal amno thv Tpamnela
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anapaitnta katd nepintwon. Opoiwg anattovvtat éyypada yla tnv e€akpiBwaon tng TAUTOTATAS TOU/TWV TPAYHATIKOU/ WV SIKaouXou/wv tou
VOULKOU TIPOOWTIOU OnMwe opiletal oto v. 4557/2018 mepi «MpOANYPNG Kal KOTAGTOANG TNG VOMLUOTOINONG €008wV QMO €YKANUOTLKEG
5paoTNPLOTNTEG Kol TNG XPNUATOSATNONG TNG TPOMOKPATLOG KOl AANEG SLATAEELG», OTIWG EKACTOTE LOXUEL.

1.2.3 H Tpanelo tpei avtiypada twv TpooKop{OHEVWY O QUTHY, KATA T TIPONYOUUEVES PO PAPOUC, VOULLOTIOLNTIKWV EYYPAPWY TOU
MNehatn kat odeilel va apvnBel tnv mapoxn TwV UTNPECLWV TNG, O€ MEPIMTWON TIoU eV £XOUV TIPOCKOULOOEL amod Tov MeAdtn ev OAw N €V HEPEL
Ta WG Avw avadepopeva gyypada. H Tpamnela Sikatoutal, KATA mepimtwon, va InNtd Toeo ylo Tty tautonoinon tou Neldtn, 6co Kat yla tnv
€yKPLON 1) TIPAYLOTOTIOLNGN CUVOAAQYWV, TNV TIPOCKOULOTN TIPOCOETWY oTOoLXELWV.

1.2.4 Tpita npoéowna, mou Sladtouv eite éyypadn e€ouctoddtnon eite cupporatoypadikd MAnpefololo amd tov MeAdtn, Hropolv va Tov
QVTUTPOOWTTEUOUV KaL VA UTIOYPAPOUV yLa AOYOPLAGHO TOU, KATA TG CUVAAAQYEG TOU UE TNV Tpamela, EKTOG AV MPoPAENeTaL SLadopeTKA amd
TO TOPOV 1) TUXOV EMIUEPOUG cUpBaon. Ta wg dvw mpdowrna odeilovy, Katd TI¢ cuvallayeg Toug He tnv Tpamela, va e€akplBwvouv Kot va
€NMOANBEVOUV €KTOG MO TN SLKA TOUG TAUTOTNTA KAL TV TAUTOTNTA TOU GUGCLKOU ) VOULKOU TIPOCWIIOU TIOU OVTUTPOCOWITEUOUVY, OTIWE KoL T
OTOLXELQ VOULOTIOINGG TOU VOULKOU Poowrou. H we avw g€oualodotnon mapexetal pe OLWTKO £yypado mou dEpel Bewpnaon Tou yvnoiou
™G unoypadng amd appodia apxn Kal LoXUEL ylo OUYKeKPLUEVN cuvoMayn. H g€ouclodotnon mou xopnyeital pe ocupPolatoypadiko
TANpe&oUoLo LoXUEL LEXPL va yvwaoTomolnBel eyypadwg otnv Tpamela n avakAnon i LeETaBoAr autol N n pe omolovdnmnote tpdmo AREn tng
LoxVog tou. H éyypadn yvwotomnoinon thg avakAnong tng mAnpeéouolotntag anoteAel urtoxpEwaon tou Meldtn.

1.2.5 senepintwon Bavdtou tou MeAdtn, oL KANPOVOOL Tou 0bEIAOUV VO, VOULUOTIOLNB0UV, TIPOCKOMITOVTAS TOL TP ALTNTOL VO ULLOTIOLTLKG,
éyypada. H Tpanmela pmopel, oe kdBe mepimtwon, va INTNOEL AMO TOUG KANPOVOUOUG TNV TIPOCKOULON TPOCOeTWY eyypddwy,
ocuunepapBavopévou tou KAnpovountnpiou.

1.2.6 Edv 1o EAAnVIKS I61wTIKS ALeBVEG ATKaLO TTAPATEUTEL yia VOULKA {NTAHHOTA, e ototxeia aAoSamdtnTac, (evSelktikd Bdvatog mehdtn,
TIEPLOPLOMOC SIKALOTIPAKTIKAG LKAVOTNTAC K.ATL.) o€ Statdgelc aAhodarmou Sikaiou, n Tpdmela dikatoutal va INTroeL yWwHOSOTNON OXETIKA UE
OAQL TOL VOULKA {NTAKMATO TIOU TIPOKUTITOUV amo thv edappoyn tou Sikaiou autou, pe €¢oda tou Mehdtn. Ze mepinmtwon Oavatou Meldtn n
TEPLOPLOMOU TNG SLKOLOTIPAKTIKAG TOU LKavdTnTag, j AVoNG A e omolovEnmote TPOMo UETABOANG TNG VOULKNG TpoowrtikdTnTag MeAdtn voutkoL
MPOOWTOU (avwTépw UTO 1.1. atoly. n), OAa TA VOULIKA {NTAKOTA TTOU ovakUTITOUV Kat tapoucotalouv otolxeio aAlodamotntag Siémovrat anod
To Sikao mou Kpivetal epappooTED KATA TLG SLATAEELS TOU EAANVIKOU ISLwTkoU AleBvolg Atkaiou. Mpog touto, n Tpamela dikatovutal va {nTtd
OAa Ta anapaitnTa, KAt TNV Kpion TNG, VOULUOTOLNTIKA aTolxeia A £yypada.

1.2.7 H Tpanela S& dépeL euBHVN yLa TNV EYKUPOTATA, TNV AKPLBELX ) TN YVNOLOTNTA TWV £yypadwy Tou mapadiSovtol oe auTHvY, KOTd ToV
€AEyX0 TNG VOULLOTOINOoNG Tou MeAATN Kol KATA GUVETELD SV euBUVETAL YL TNWLEG, TTou TUXOV eMEABouV otov MeAdTn 1 dAAoug Stkalouxoug n
TPitoug, AOyWw EAATTWHATWY TWV MAPATAVW EYYPAPWV.

1.3 Emkowwvia

1.3.1 H emwowwvia Tou Mehdtn pe tnv Tpdmela, KoTd T SLAPKELA TG EKAOTOTE CUMBATIKAG OXECEWS YiveTal otnv eAAnviki yAwooa. O
MeAATNG EKTOC QIO TNV AUTOMPOCWIN TAPOUGCLO TOU OE OMOLOdAMOTE Katdotnpa tng Tpdmelag, SUvatal va EMIKOWWVEL TNAEPWVIKA oToV
aplBuod tnAedwvou 28210 25500 1 otoug aplBuoug tTnAedpwvwy tTwv Kataotnudtwy, otn dtelBuven nAektpovikol taxudpoueiov (e-mail)
info@chaniabank.gr tng Tpamnelog mou €xeL avaptnOel otov LotoTonod TG (Www.chaniabank.gr) kaBwg emiong kat pe 1 Kol Pe OmoLovEnToTE
AaAAo tpomo npoPAedOei oto péNov.

1.3.2 H emkowwvia g Tpdmelog pe Tov Mehdtn yivetal otnv akplBr mrpn SlelBuvon Tng KATolkiag Tou / Tng £5pag Tou, 6TV NAEKTPOVIKA
StevBuvon tou (e-mail) kat tnAsdwvikd otoug aplBpols otabepol i Kvntol thAedwvou mou €xel SnAwoel otnv Tpdmela. O Mehdtng
UTIOXPEOUTAL VO YVWOTOTIOLEL EYYPAd WG KoL EYKaipw otnv Tpamela, KaBe LETABOAN TWV MOPATIAVW OTOLXELWV TOU, ETILKOLVWVLAG. Ta Topanavw
otolxela ou SnAwBnkav tedeutaia anod tov NeAdtn amotedoUv Ta VOULUO KAl HOvVa oToLXEla emikowvwviag tou MeAdtn pe tnv Tpanela, ota
onoia auth koworolel /yvwotomnolel kdBe €yypacdo mou adopd TG petald toug ox€oelg. H un éykaipn yvwotomoinon tg HeTtaBolng twv
OTOLXELWV ETUKOWVWVIAG €K HEPOUC TOU MeAdtn, dev avtitdoostal Katd tng Tpdmelag, n onoia gv euBUvVeTAL yla TUXOV {nuia ou Ba umtootel
gattiag g mapahewPng autng. Emiong n Tpanela Siatnpel To Sikaiwpa va SLAKOTTEL TNV EMIKOWWVIA TNG EPOCOV N OXETKN aAAnAoypadia
otov NeAatn enotpadel avenidotn otnv Tpamnela efattiag tng mapdAewdng autng kot ev ivat Suvatdg o eVIOTLOUOG Tou MeAdtn pe GAAov
Tpomno. H Tpamnela umoxpeoUTaL VO GUVEXLOEL TNV QTTOOTOAN], EQV META TNV KATA TA avWTEPW SLakortr, o MeAATNG EVNUEPWOEL OTTOTESHTIOTE TNV
Tpamnela avadoplkd e Ta VEa OTOLXELA.

1.3.3 Eddoov o Nerdtng mpodkettal va Stapeivel otnv aAloSart yia Xpovikd SLAcTua dvw Twv TPLWY (3) UNVKv, uToxpeolTaL va opiceL
otnv Tpamnela avtikAnto, pe €yypacdo oTo Omolo TPEMEL va avaypddovtal Ta TANPN OTOLXELA TNG TAUTOTNTAG TOU TEAEUTAloU, KABWE Kal n
akpLBrg StevBuvaon TN Katowkiag tou. NapdAsun eKMANPWOEWS TNG WG AVW UTIOXPEWOEWS oTePEL Tov MeAdtn amod 1o dikalwpa va tpoBaleL
EVOTAOELG, TIPOTACELG N LOXUPLOKOUG, avadOpLKA [LE TNV TUXOV N EVNUEPWOT TOoU. TO WG Avw XPOVIKO dLdotnua neplopiletal avaioya, ebpocov
0T GUVAAAQKTLKA ox£on Tou MeAdtn pe thv Tpdmnela mpoBAENETAL CUXVOTEPN ETULKOWVWVIA.

1.3.4 Avokowwoelg kat slSonotoelc ¢ Tpdmelog mou adopolv To cUVOAo Twv TeAaTwy Svvatat va dnpocteboviat otov TUMo 1 va
QVOPTWVTOL 0TO KATOLOTAKATA TG, 0ToV LoTtoTomo T www.chaniabank.gr i kot otig 086veg twv ATM.
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2 KataBetikol Aoyaplacuot

2.1 Tlevika

2.1.1 H Tpdmela 6étet ot S5148e0n Tou MEAETN KOTADETIKOUS AOYaPLAGHOUC TANPWHWY, (EDEEAC «KOTOBETIKOG AOYAPLACHACY), HECW TWV
omoiwv o MNeAATng SikaoUTal va MPAYHATOMOLEL cuVaAAayEG, cUMbWVA PE Ta ELBLKOTEPA OPLIOPEVA OTO TMAPOV G OAO TO AIKTUO TwV
Kataotnudtwy tng Tpamnelag, oto Aiktuo AutOpatwy TaUELOAOYLOTIKWY MNxavwy, KaBwG Kal HETw TwV EVOANAKTIKWY ALKTUWV TNG.

2.1.2 H Tpanela 6étet, emiong, o SudBeon tou Meldtn MpoBeopiakés Katabéoelg (mapdypadoc 2.10), emi twv omolwv eite Sev
ETLTPEMOVTAL CUVAAAYEG, KaTd T SLAPKELD TNG LOXVOG TOUG, E(TE EMLTPEMOVTAL TIEPLOPLOMEVEG CUVAAAYEG, Kol oL omoiol, dgv Bewpolvtal
KataBetikol Aoyaplacpol mAnpwuwv.

2.1.3 H Tpanela Siatnpei 1o Sikaiwpa va Bétel otn S1dBeon Tou MeAdtn kat GANOUG, TEPAVY TWV AVADEPOUEVWY OTNV Tapoloa cUuBacn
AoyapLaGoUG, oL 6pOoL TWV omoiwv Ba cuprAnpwvouv to mapov MAaiclo Zuvepyaociag ) / kot Ba epthappavovtal og Tuxov Eldikoug Opoug.
2.1.4 rw v npaypatonoinon twv cuvoAaywY pécw KataBeTkiv AOyapLlacpiV onolasdinote nopdnc 1 katnyopiac, kabws kat péow
MNpoBeoplakwy Katabéoewv 1 Kot AAMwv Aoyaplacpwy, €ite autég yivovtal ota Kataotiuata tng Tpamnelag, eite ota Aiktua AuTOpaTwy
Topelodoylotikwy Mnxavwy, gite péow tTwv Evallaktikwy Atktowy, o MeAdtng umoxpeolTal va TPookopilel kat va BEtel otn duabeon tng
Tpdmelag ta otolyeia TNG TAUTOTNTAG TOU, cUUPWVA LE Ta Ttapandvw eldikotepa oplopeva (1.2Tautonoinon / Noptpomnoinon tou MNeAdtn), to
EKAOTOTE LOXUOV QIMOSELKTIKO TNG LOLOTNTAG Tou WG Slkaouxou tou Aoyaplacpou (rx. BLBALdplo katabéoswy, kapta cuvaAAayng, BLBALApLO
ETUTAYWV K.ATL), OMw¢ auto kabopiletal kabe popd amd tnv Tpamela, kKaBWG Kat To AMOKAELOTIKO MECo TAUTOTOLOEWS TOU 1 KoL TUXOV
npocBeta otolkeia ) Eyypada, epdoov IntnBolv amnd tnv Tpanela, cUuPwva Ue Ta tapandvw (rapaypadog 1.2.3).

2.1.5 0O kataBéoeig mou tpovvtol oty Tpdmela, avefaptitwe VOIOHOTOC, KAAUTTTOVTAL oMo TO OKEAOG EYYUNOEWC KATABECEWY TOU
Tapeiov Eyyunong KataBéoswv kat Emevdéuoswv (TEKE), cUpdwva e Ta EL8IKWE 0pL{OEVA OTOV VOO, OTIWG LOXVEL, WG TPOG TO TTOCO KOL AOLTTES
npoUmoBEaelg, yla tnv nepintwon aduvapiag anoddoews twv odpelAopevwy Katabeoswy. MNa ta oXeTKA Pe Tn Aettoupyio tou TEKE kat tnv
gyyunon Twv katabéoewv o MeAdtng evnuepwvetal and tnv Tpdamela npoou pBatikd.

2.1.6 Qc npoc to amopPNTO KAl TN SUVATOTNTA KATAOXEONS TWV Katabéoewy epappdloviat ot Swotdéelc tou N.A. 1059/1971 kat tou N.
2915/2001, 6mwg toxvouv.

2.2 KataBetikoi Aoyapracpol Tapevtnpiov

2.2.1 Qc KataBetikoi Aoyaptacuol Tapteutnpiov voolvtat ot Aoyaplacpol, eni twv omoiwv dev ekdiSovtat Kat v GUPOVTOL LELWTLKES
emtayEg Kot aneuBuvovtat og Mehdtn Katavaiwrn (1.1.n).

2.2.2 H Tpanelo SOvatae va xopnyel otov MeAdtn BLBALdpLo katabéoewy, T0 omoio o MeAdTng odeilel va TPOCKOMITEL KOL VOL EVIHEPUIVEL
oe KaBe cuvalhayn tou pe tnv Tpamelo. Ta ypappdtio elompdfews A dANa amodelktikd Eyypada mou ekdidovtal anod tnv Tpdnela, Katd T
Slevépyela omolacdnmote cuvaAlayng o€ Tapelo Kataotiuatog tng Tpamnelag, ota Aiktua AUTOMATWY TAUELOAOYLOTIKWY Mnxavwy, Kabwg Kot
ota EvaAhaktikd Aiktua, amoSelkviouv aUTr, KON Kat av Sev €yLve OXETLKN KatoxwpLlon oto BLBALdpLo kaTaBEéoewy TTou TUXOV Thpeital.
2.2.3 Edodoov n Tpdmela xopnyroet otov Mehdtn BLBALdpLo katabéoewy, o MeAdtng umoxpeoyTaL va T0 GUALCCEL HE TTPOTOXH KAl Va
EVNUEPWVEL apEOWS TNV Tpamela eyypadws o€ Mepimtwon anwAelag f KAomng tou, Stadopetikd euBuveTal yla kaBe avaAnyn HeTd TNV
QTWAELQ 1) TNV KAOTIH, EKTOG OV OUVTPEXEL TEPLITTWON UTIALTLOTNTAS TG TpAmelag.

2.2.4 Oukotaywpioelg oto PBALAPLO KATABECEWY ATTOTEAOVY ATOSELEN, LOVOV EHOCOV GUUPWVOUV HE TIG OXETIKES EYYPADES OTAL EUTIOPLKA
BiBAia tng Tpdmelag, mou ThPOUVTAL NAEKTPOVIKA, ETUTPEMOMEVNG AVTOMOSEIEEWG.

2.2.5 Metd 1o tuxov Kheiowo tou KataBetikol Aoyoploopoy, o MeAdtng unoxpeoutat va erotpéPetl o BPAAPLO KATABECEWY oTNV
Tpdmela mpog akUPWaH Tou.

2.2.6 HTpdnela Statnpel to Sikaiwpa va Bétel otn 51dBeon twv Mehatwy Tg Katabetikols Aoyaplaopoic Tapteutnpiou pe Stadopetikd,
KQTA TIEPUTTWON, XOPAKTNPLOTLKA 1) / KAl T(POUTIO0ETELG.

2.3 KataBetikoi Aoyapracpotl OPewg

2.3.1 Q¢ KataBetikoi Noyaplacuol OPewg voolvtat ot KataBetikoi Aoyaplacuoi, mou ansuBivovtal oe Mehdtn Mn KatavoAwtr yia Tig
XPEWOELC €Ml TWV omoiwv n Tpanela SikatouTal va xopnyet atov Mehdtn otedéxn emttaywv. Ma TIg emttay£g auTtég LoxUouv 6oa opilovtal oto
apBpo 4 Tou TaPOVTOG.

2.3.2 H Tpdnela unopei, petd amd oxeTkd aitnuo Tou MeAdTn, va Mapdoxel oe auTdV Sikaiwpa unepavolfPews amod Tov KatabeTiko
Noyaplaopd tou, cUPPwWVA UE Ta 0pl{OHEVA OTOUG OXETKOUG ELdikoug Opoug.

2.3.3 H Tpamnela Statnpei To Sikaiwpa va Bétet otn S1dBeon Twv Melatwy g KataBeTikoug Aoyaptacpols OPews pe StabopeTikd katd
TEPLMTWON XAPAKTNPLOTIKA A / Kat tpoUmoBEaelc.
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2.4 Tpexoupevol Katabetikoi Aoyapraopol

2.4.1 Qc Tpexoupevol Katabetikol Aoyoplacpol vooUvtatl ol KataBetkol Aoyaplacpol mou £xouv To i5la XOPOKTNPLOTIKE HE TOUC
KataBetikoug Aoyaplacuols OPewg, aAld ansuBUvovtal amokAELOTIKA 0 GUGLKA IPOCWTA TTOU €X0UV TNV LBLOTNTA Tou MeAdtn KatavaAwth.

2.4.2 0O Meldng SeopevETaL VO NV XPNOLUOTIOLEL TOUG AOyapLaGHOUS QUTOUC VLo EMITOPLKOUC oKomouc. Edv o MeAdtne mopaBel auth thv
umoxpéwan, n Tpamnela SikatovTal va katayyellel tn cUUBAoN, va KAELOEL TOV AoyapLlacpd Kal va amatLtroeL ano tov NeAdtn tnv enotpodn
TUXOV QXPNGOLLOTIONTWY ETLTAYWV.

2.5 KoataBéoelg

2.5.1 0 nNeldnc Sikatoltal va payHATOMOLEL KaL var SEXETOL XPNHATLKEG KaTaBEoels oTov KataBetikd Aoyaptacpd tou. Eniong, oto
mAaioLlo €kdoong Kot arnodoxng kaptwv and tnv CrediaBank Avwvuun Tpamelkn Etatpeia, edegng CrediaBank, kat pe tnv emipvAagn twv 6cwv
opifovtat otoug NENIKOYZ OPOYZ ZYNAAAATQN tng, Suvatal va KatabEtel HeTpntd oe ATM tng Tpamelag e tn cUVOESEUEVN, UE TOV
KataBetikd Aoyaplaoud, XpEWOTIKNA 1 TILOTWTLKA KAPTA Kot TTANKTpoAdynan tou Mpocwritkol AptBuol Avayvwpiong (PIN) autic.

‘Otav n katddeon twv XpNUATWY Aapupavel xwpa péow ATM’s, TO XOPTOVOUIOHATO KATOUETPWVTOL autopata, adol dievepynBel EAeyxog yla
Tuxov $Bopd f MAACTOTNTA TOUG. ITNV MEPIMTWON MOV TO OGO Tou o MNeAdTnG eloryaye oto ATM eival (610 e TO KATAUETPNUEVO, O NeAATNC
To amnodéxetal akoAouBwvtag Tig 0dnyieg mou epdavilovtal otnv 086vn Tou UNXAVAKATOG Kat 0 KataBeTikog AOyapLooOG TILOTWVETAL UE TO
OGO QUTO, To omoio Kabiotatal apéows Stabéotpo otov Mehdtn pe avtiotolyn Huepounvia Agiag.

MAaota xaptovouiopata mapakpatolvtal ano To ATM evw n KAtaBeon oU TPAYLOTOTOLNONKE e TO UTIOAOLTA XapTtovopiopata epdaviletal
otnv 000ovn kat otnv anddelén nou ekdidetal epdaoov To £xel eTNEEEL 0 MeAdTNC.

Ol WG AVWw KATABECELG LETPNTWV LE TNV KAPTA TPAYLOTOTOLOUVTAL LOVO O€ XAPTOVOUIoUATA O€ PEYLOTO apLlBUO Ttou epdaviletal ot 0dnyieg
™G 086vng Tou ATM KaTd Tn SLevEpyELA TNG CUVAAAQYNG.

2.5.2 3¢ nepimtwon petaBiBdoswc otnv Tpdmela afloypddwy, yla KatdBeon Tng agiag autwv otov Katadetikd Aoyaplacuo tou NeAdtn, To
T0CO Toug eival Slabgoiuo oto Aoyaplaopud pe thv mpoPAenopevn oto TiwoAoylo Huepounvia Atlag (Valeur) povov edpdoov kat otav ta
agloypada e€odAnbolv, petd tnv adaipeon Twv Tuxdv €€066wv TNG Tpdmelag Kol Twv Aomwy eNLBApUVOEWY, TO EKAOTOTE UYPOG TWV Omoiwv 0
MNeAdtng pnopet va mAnpodopnOel ano onotodnnote Katdotnua tng Tpdnelag KaL 0TOV LOTOTONO AUTAG.

2.5.3 0 Nehdtng efouciodotei avékkhnta tv Tpdmela va Séxetal oe KataBeTikd Aoyaplocud Tou KATABECELG HETPNTWV, TPOIOVTOG
epBacpdtwy A AWV peTadopwv XPNRATWY, OTIWCE Kat eritaywy i dAAwv afloypddwy, pe tnv emidpUAaln Twv Slatdewv yla tnv mpoAndn kat
KATOLOTOAN TNG VOULLOTIOLCEWG E008WV ATO EYKANMATIKEG SPACTNPLOTNTEG KAl TN XPNUATOSATNON TNG TPOUOKPATLOG OTIWE EKACTOTE LOXUOUV i
/ Kot Tuxov AAAwv Slatdewv vopou.

2.5.4 Acbopévou 1L OL YPEWOTIKEC KAl TIGTWTIKEG KAPTEC XopnyoUvTaL amnd tnv «CrediaBank», katdmv eloriynong tng Tpdmelag:

25.4.1 Edooov éxel xopnynBel otov MeAdtn XpeWOTLKA KAPTA yLa va TipaypaTomoLel cuvaAlayeg otov KataBetikd tou Aoyaplaouo,
edappolovral ta opldpeva otoug FTENIKOYZ OPOYZ 2YNAAAATQN tng «CrediaBank».
2.5.4.2 o T XPrion TLOTWTLKAG KAPTOG TTOU TUXOV EXEL xopnynBel otov Nehdtn kat eival ouvdedepévn pe KataBetkd Aoyaplacud

tou edapuolovral ot avtiotoryot Eldikol Opot tng «CrediaBank».

2.6 Emtokua KotaBEocswv

2.6.1 Ta emtokia katabéoswv cupdwvoLvTal Kupaoueva, wote n Tpdmela Sikaloutal va to ueTaBdAeL onotedhmote, AapBdvovrag
umoYn TLG CUVONKEG TwV ayopwv Kepalaiwv kal TNV mPoodopd XPrHKHATOG, TOV KivEUVO TNG XWPAS, KoL TLG CUVONKEG TOU aVTOYWVLOUOU oTnV
Tpanellkny ayopd.

2.6.2 KdBe petaPorr TwV KUHOLVOUEVWY EMLTOKIWV yvwotomnoteitat and tnv Tpdrela otouc MeAATEC Kot 0TO Kowd Sid Tou TUToU, pHéow
Twv Kataotnudtwy, kabwg kat Sl avaptnong otov LoTotormo Tng Tpamnelag. Ta véa enttokia tibevtal o edappoyn e€nvra (60) NUEPEG LETA TNV
KATA Ta WG AVW yvwoTtomnoinon, ektdg edv oploBel petayevéotepn nuepounvia, cupdwva pe ta opldopeva oto apbpo 8.1. Tou TOPOVTOG.
Q01600, oL OAAAYEC GTO ETULTOKLO 1 TLG CUVAANOYUATLKEG LOOTLLLEG TTOU €ival EUVOIKOTEPEC VLA TOUG XPHOTEC UTINPECLWY MANPWHWY, UItopolV va
ebappolovral xwplig mpoeldomnoinon.

2.6.3 Q¢ Bdon UTOAOYLOHOU TWV TOKWV yLa TIG KATaBECELG AapuBAvovVTalL oL payaTIKEG NUEPES KAt TO £Tog 360 nuepwv (Actual/360), ektdg

gav cupdwveital Stadopetikd pe e8IKOUC OPoUG TIou adOoPOUV GUYKEKPLUEVO TIPoidv. OL tokol Aoyilovtat otig 30 louviou kat otig 31
AekepPpilou kAOe €toug, ekTOC €AV cUpPWVNBOUV EL8IKA SLaPOPETLKEG NUEPOUNVIES. Katd TV amddoon Twy TOKwY nmapakpateital $popog UTEP
Tou EAANViIkoU Anpociou, cUpdwva pE To EKACTOTE LoXUOV VOUOBETIKO TAaiaoLo.

2.7 AvaAnYelg / Xpewoelg

2.7.1 O katabéoelg amodidovtal euBUg we INTNBOVV, KTAC edv To UTGAOLTO Sev eival StaBéaotuo yia omotovdrmote Adyo (cuppoartiki A
OAAN vouLpn 8¢opeuon tou Katabetikol Aoyaplacpou). Mo avaAndn LETpntwy dvw Twv TpLavta Xthtddwy Eupw (€ 30.000), o NeAdtng opeilel
VO YVWOTOTIOLoEL oTtnV Tparmela T oXETIKA TPOBEOT] TOU, TOUAAXLOTOV TNV TTPpoNnyoU eV Tn¢ avaAnPewg Epydotun Huépa. € kabe nepintwon,
w¢ Huepounvia Aglag yia tn xpéwaon tou Katabetikol Aoyaplacpol opiletal n NUEPA TTOU TIPAYUATOTIOLETAL N avAANYN.
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2.7.2 H Tpanela Skawoltal va opilel avwtato 0plo avoAAPEWS HETPNTWY, TéEPav Tou omolou N ovdAnPn Twv OXETIKWY TOGWV
T(POLY LOTOTIOLELTAL ATIOKAELOTLKA LE TPATETLKN €TLTAY. TO WG Avw OpLo avalNPews LETPNTWV avadEPETAL OTO EKACTOTE LOXUOV TLUOAOYLO TNG
Tpanelag.

2.7.3 nNépav twv avorfPewy PETPNTWY, 0 MEAGTNG UIopEl va payuaTomolel kataBéoels, TANPWUEG 1 / kot avaAAPEL LETPNTWY UE TN
XPNON XPEWOTIKAG N TILOTWTLKAG KAPTAS (Katd ta opllopeva otoug FENIKOYZ OPOYZ SYNAAAATQN kat toug avtiotolyoug Eldikoug Opoug tng
«CrediaBank»), pe xpéwon tou KataBeTikoU AoyapLacopol Tou HEow EVTOAWV I e TNV €kdoaon emttaywy nou cupovtal e’ autol (Kebaiato 4).
Ye nepintwon mou epdavicbolv MePLOCOTEPEG QMO Mict TETOLEG XPEWOELG Kal Ta Stabéoipa kedpdhata otov Katabetikd Aoyaplacud dev
EMOPKOUV yLa TNV EKTEAEDN 1) / Ka TANpWr OAwv, n Tpamela MANPWVEL OTOLASHTIOTE AMd AUTEG, AVEEAPTNTO Oltd TNV NUEPOUNVIO EKSOCEWG
1 TNV oELpA epdavioEws, EKTOG AV Exouv ePLEABEL oTnv Tpamelo OXETIKEG EyypadeG ELIKEG EVTOAEG TOUAAXLOTOV pia (1) Epydciun nUEPQ TIPLV.
2.7.4 Edv o Nehdtng emBupei va ayopdoetl TpaneloypappdTio o Eévo vouloua pe 1 xwpic xpéwon tou KataBetikoly Tou Aoyaplacuou,
TpENEL va urtoBAAeL otnv Tpdmela OXeTIKO aitnua, TouAdxlotov SU0 (2) epyAcieg NUEPES TipLY Ao T cuvallayn. H Tpamela Sikatoutal va
apvnBel Tn cuvaAAayn, €av, yla omolovénmote Aoyo, &€ Slabétel Ta attnBévta tpaneloypaplaTLaL.

2.7.5 0 neldonc eouciodotei avékkAnta tnv Tpdmela, ko' OAn T SLAPKELD TG CUVAAAAKTIKAC TOUC OXECEWC, VOL XPEWVEL TOV KaTaBeTikd
Noyaplaopd tou mou tnpel otnv Tpamela i va cupPnollel pe TO €KACTOTE UTIOAOLTO TNG KATABECEWG TOU (MEPAAUBAVOUEVWY KOl TWV
S5eSouleupévv TOKWVY), KABe Kat' autol An§utpdBeopn anaitnon oo onoLadHIoTE aLTio KL OV TIPOEPXETOL.

2.7.6. supdwveital pntd Ot o€ epinTwon eMBOAAC KATAOKECEWC EME TOU EKAOTOTE UTTOAOUTOU KartaBeTikoy Aoyaptacpol Tou Mehdtn and
omolovénmote davelotr) Tou, mepAapBavoEVOU TOU ANUOGLOU KOl TWV EMLUEPOUG GOPEWV TOU, oTa XEpLa TnG Tpamelag, wg Tpitng, n Tpamnela
Swkatovtal va cupPndilel pe to UTOAOLTO TNG KATABECEWG KABE YEVVNUEVN, KATA TO XPOVO TNG KATAOXEOEWG, AmaAitnor TnG, mpotol TpoPetl
otnv untoBoAn g dnAwong tpitou.

2.8 Kowog KataBetikdg Aoyoplaopog

2.8.1 Qc Kowdc KataBetikde Aoyaplaopdc vosital o KotaBetikdc AOYopLloopoc Tou omolou StKalolxol eival MepLocOTEPA TOU EVAC

MPOCWTIAL.

2.8.2 i) Katadéoels oe kal avadfelg amd Kowd Ataleuktikd KataBetikd Aoyaplacpod UMopel va yivouv armd omolovSHTOTE amd Toug
oUVSLIKALOUXOUG, XWPLG T cuumpaln i ouvaiveon Tou 1 Twv AOUTWVY Kal XwPIg ToooTIKoUG TEpLoplopols, Stemovtat 6 amd to N.
5638/1932, 6Mwc¢ eKACTOTE LOXVEL.

i) Ze mepimtwon Kowou Alaleuktikot KataBetikol Aoyaplaopol TapleuTnpilou, N IPOOKOULON Tou TuXov BipAlapiov kataBéoewv
(mapdypadog 2.2.3.) yivetal amnd onolovdnmote Twv cuvdikatoLXwy, n &€ €yxaptn evnuépwaon autwv (mapdypadog 2.12.2.) yivetat
T(POG TOV CUVSLKALOUXO TIOU avadEPETAL TPWTOG 0TNV a{tnon avolypatog Aoyaplacpol, o onoiog avaAapBAaveL Tnv UMOXPEWOnN va
EVNUEPWOEL TOUC Aowtoug, oL omoiol €xouv og kKABe mepinmtwon mpocPacn otnv MAnpoddpnon, KAT& Toug OPOUG TG mapaypddou
2.12.1. oToly, | KOTWTEPW.

iii) Ze meplntwon Bavatou onoloudnmote amno Toug cuvsikatoUxoug, o Kowvog Alaleuktikog KataBetikog Aoyaplacpog ocuvexilel va
LOXVUEL 0TO OVOUA TOU / 1} TwV eM{WVTWV GUVSLKOLOUXWV MEXPL TOU TEAEUTALOU amtd aUuTOUG KOl N KOTABEON TIEPLEPXETAL OTOV 1} GTOUG
UTIOAOLITOU G ETUTWVTEG CUVSLKALOUXOUG WG TOV TEAEUTALO.

2.8.3  KdBe cuvSikatolxos Tou Kotvou KataBetikol Aoyaplacpol uBuvetat ig oAdkAnpov évavtt g Tpdmelag yia kdBs UToXPEWaN TTOU

aroppEeL ano tov KataBeTikd autov Aoyaplaopo.

2.9 XpewoTtiko untdAoLmno

O Mehatng dev €xet Sikaiwpa Snulovpyiag xpewaoTikol umoAoinou emni KataBetikol Aoyaplacuou, SnAadn va avolapBavel ) / kat va Stab£tel
TMEPLOCOTEPQ XpHUaTa ano ooa eival katatebelpéva kal SlabEoiua o€ auToV, €KTOG €av €xouv uTtoypadel Eldkol Opol mpog touto. e
neplnmtwon mou dnuioupynBel XpewaTikd UTOAOLTO YLa ortotovdrote Aoyo, n Tpdnela sldomnolel tov Mehdtn pe KABe mpdodopo HEGO Kat O
teleutaiog untoxpeouTal va to eEodpANaEL ApEoal.

2.10 NpoBeoULOKEG KATAUOEDELG

2.10.1 To keddAato TN mMPoBeouLaKG KOTABECEWS TPEiTaL O €181kO AOyaplacpo, ylo To Xpovikd StdoTnua mou Tpocdlopiletal os
avtiotolyoug Eldkolg Opouc, oToug omoioug epthapBavovtal Kat oL Aoutol 6poL ou Tn SLEMoUV.

2.10.2 Katd ™ Sdpketa LoxUoC TNC MPOBECHLOKAC KATABECEWC, SEV EMLTPEMOVTOL TILOTWOELS i / KAt XPEWOELS otnv MpoBeopiakr Katdbeon.

2.10.3 3¢ nepintwon avaAqPews TG TPOBEGULOKAG KATABECEWS TPV TO CUHGWVNBEY, KATA TO WG Avw LTS 2.10.1. XPoviKd SLAcTNHA, N

Tpdmela SikaoUtat va eTPAAEL XPEWOELG, OMWE AUTEG avadEpovTal 0To EKAGTOTE LoxUov TinoAdyLo tng Tpamelag o BplokeTal avaptnUéVo
OTO KATALOTHLATA TNG KOL OTOV LOTOTOTO TNG (Www.chaniabank.gr).

2.10.4 Av n mpoBeopiaky KOTAOESN €ival 6TO GVOUA TIEPLOCOTEPWVY A6 £va StkatoUywy, TOTE SIEmeTal amd Tig Statdgelg Tou N. 5638/1932
yla TLG KataBEOELG OE KOLVO AoyapLacuo.
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2.11 ‘E€oba

2.11.1 0 neldng Bapivetat pe ta £€080 mou adopolv oplopéves cuvalay£c el TOU AoyapLacpol Tou, KABWE Kat e GAOUG TOUS GOPOUC
Kal ta TéAn mou ekdotote emBAAAoval 6Toug KataBeTikolg AoyaplaopoUs 1 Kot ToUG €M’ auTWV TOKOUG, TTou avadEpovtal avoAUTIKA oTo
TLLOAOYLO TG Tpdnelag To onoio SlatiBetal amd To SIKTUO TWV KATAOTNHATWY Kat €lval avapTnévo otov Lotdtond tng (www.chaniabank.gr).
KaBe petafoln tou Tipoloyiou LoxUEL LETA TNV YVWOTOMOLNON TNG TTOU YIVETAL UE AvAPTNON OToV LoTOTomo tng Tpdrmnelag.
2.11.2 0 neldng e€ouciobotel pntd pe v mapovoo Ty Tpdrmela va GpEPEL T KATA TG TIPONYoUHEVES SLOTEEELS Tou dpBpou autol £€o08a
Kal emBaplVoeLs o€ xpEwaon Tou Katabetikol Aoyaplacpol Tou, KATA TPOTEPALOTNTA, OTIOTESHTIOTE UTIAPXEL OE AUTOV SLABECLO UTtOAOLUTO
yla Tt HEPLKA 1 oAk €€0dANnor toug. O Mehdtng duvatal va avakalel autrv tnv e§ouclodoTnon onmotednnote, Pe €yypado mou amsubuvel
npog tnv Tpamela Kot N avakAnon LoxVeL amo tnv mapalafr tng and tnv Tpdmnela.
2.12 ‘Eyxaptn Evnuépwon MNeAadtn
2.12.1 0 Neldanc, avdloya e o i8¢ Tou KataBeTikol AOyapLacpol Tou TNPEL EVIEPWVETAL YL T GUVOALKF KO oI OTtOLOSIOTE atia
Kivnon tou KataBetikol Aoyaplacpol tou (avaAnPelg i / kol KatabEoelg HETPNTWY, TUXOV XPEWOELG AOYW XPHOEWG TILOTWTLKAG A / Kat
XPEWOTIKAC KAPTAG oV £XEL oUVOEDEL e Tov KataBeTikd Aoyaplacpo, eVIoAEC TIANPWHNAC K.ATL -ede€NG «Evnuépwan»), xwplg emBdapuvon, we
eénc:

i. Méow amoomaopdtwy N aviypadwv NG Khoewg tou Katabetikol Aoyaplacpou, ta onoia gival dtabéoipa otov Meldtn ot

omotodnmnote Katdotnua tng Tpamnelog f Kal e omolov8Amote GANo TpOTo evnuépwong Stabéoet n Tpdamela oto péANov.

ii. Ebooov xopnyeitat BLBALAPLO KaTtaBEoEwV YLt TO OUYKEKPLUEVO €id0¢ KataBeTikol Aoyaplacpol, LECW TNG EVNUEPWOEWS QUTOU

KOTA TNV TIPOCKOLOH Tou o€ omotodnmote Katdotnua tng Tpamnelag (mapdypadog 2.2.3.).
2.12.2 ¢ kdBe nepintwon, avefdptnta oo Tov, KoTd TV ponyoUuevn mapdypado, Tpomno Evnpépwaong tou Mehdtn, n Tpdrelo mapéyet
EYYPADWE, AUECWE LETA TN CUMMARPWON KABE nuepoAoyLakol TpLurvou, mAnpodopieg yia ta akdAovba:

Q) OTOLXELA YLOL TNV EKACTOTE XPEWON KAL TLOTWON TOU KOTABETIKOU Aoyaplacpou, U og ENLTokiou.

B) 6Aa ta Tood o moTWONKay 1 xpewdnkav otov Katabetikd Aoyaplacuo,

Y) TO TTOOO TWV TUXOV ETILRAPUVOEWV KOl TWV TUXOV TOKWV, POpOoUG ML TWV TOKWY,

8) N CUVOANAYUATLK LOOTLULO TTOU XPNGOLUOTIOBONKE yLa TNV Tlotwaon 1 TN Xp€won tou KatabeTikol Aoyaplagol Kol To Toao TG

GUVOAQYAC TIPLV f} LETA ATTO TN UETOTPOTI TOU VOUIOUATOG, avtioTtoLya Kot

€) n Huepounvia Alag yla tn xpéwon 1 tnv niotwon Kabe ent pépoug mocou otov Katabetiko Aoyaplaouo.
2.12.3 510 mhaiolo Twv TEXVIKWY Suvatothitwy Tng Tpdmelag, o MeAdtng SikawolTal, pe aitnud tou, va AauBdvel avtiypada KIVAGEWS
KataBetikol tou Aoyaplacpou, oe cuxvotepn Baon i He SLadopeTikd TPOMO amd Ta MPOPAemoOpeva mapandavw i va INtd tnv mapoxn
NPOoOeTWV MANPOdOPLWV. ITIG MEPUTTWOELG AUTEG, N Tpdmnela emBANEL XpeWOEL cUPDWVA UE TO EKAOTOTE TLLOAOYLO TNG, TOU BplokeTal
QVOPTNUEVO O€ KABE KATAOTNO TNG KAL OTOV LOTOTOTO TNG (www.chaniabank.gr).

2.12.4 Ta avtiypada kwioews Tou KataBetikoh Aoyaplacpol sEayovTat amod ta epmoptkd / Aoytotikd BuBAia tng Tpdmelag mou tnpouvtal
NAEKTPOVLIKA Kot 0 MeAdtng avayvwpilel 0Tl anoteAolv MARpn anmdSeLEn OXETIKA UE TIC GUVOAAAYEG Kal KLVAOELG Tou KataBetikol Aoyaplacuou
TOU, ETUTPENMOUEVNG avTamodeifews. ASLAKOMN KAl TARPNG OEPA TWV TMAPATAVW avilypadwv Tou mapoviog apbpou amotehel akplfeg
anoomnoopa and ta BLRAia Tng Tpdmelag mou anelKOVIZEL TIG XPEWOELS KO TILOTWOELS Tou KataBeTikol Aoyaplaopol yia To Xpoviko dtdotnua
mou KaAUTTouv. Aitnua tou MeAdTn yla emavékdoaon ) EMaVAnocToAn Twv avilypddwv aUTWY, CUVEAYETOL TNV EMLBAPUVON TIOU avaypddeTat
oTo LoxUov kaBe popd TipoAdyLo tng Tpamnelag.

2.12.5 0 neldtng, epdoov AapBavel Ta avtiypada KivAcews Aoyaplaouol TaxuSpoptkd Katd Ta we dvw, uToxpeolTal, £Gv Sev AGBeL TV
EvVNUEPwoN YLl TO OUECWG TIPONYOUUEVO TPLUNVO 1 8 AAPEL OXETIKNA EVNUEPWON EVTOC TOU TIPOPAEMOUEVOU SLACTAUATOC OO TNV EKACTOTE
XPNoN ™G MOTWTIKAG / XPEWOTIKAG KapTag, cuudwva e toug NOZ tng «CrediaBank», va to yvwotonolnoel otnv Tpdmela Ye GUOTNUEVN
EMLOTOAN Tou. e OSladopetikn meplmtwon, tekpaipetal Ot to aviiypado Kwroewg tou KataBetikou Aoyoplocpol mapaAndOnke,
ETULTPEMONEVNG avTamodeifewc.

2.12.6 H anootoAr Twv AMOCTIACHATWY i aVTlYPAdwWY TS KWACEWS Tou KatoBeTkol AOyaplacpol SLOKOMTETOL QUTOdikala, otV
neplmtwon mou n Tpamela anootellel Tn oxeTik aAAnAoypadio otov Mehdtn kat autn emotpadel avenidotn otnv Tpamela kot Sev givat
SuvaTtog o eviomopog tou MeAdtn pe aAlov tpomo. H Tpamela UTOXPEOUTAL VO CUVEXIOEL TNV QTOOTOAN, EAV HETA TNV KOTA TO AVWIEPW
Siakorn, o Mehdtng evnuepwaoel onotednmote tnv Tpanela avadoplkd Ue To VEQ OTOLXEL EMIKOWVWVIAC TOU. 2 KABE mepinmtwon, To w¢ Avw
anoomnaopata f avtiypada Kvnoewg tou Katabetikol Aoyaplacpou tnpouviat ano tnv Tpanela o€ NAEKTPOVIKH popdn Kat elvat otn SldBeon
tou Meldtn, omotednnote, ota Kataotiuata tng Tpamelog, KATtd To wpdplo Asttoupyiag Toug, Katd ta avadepopeva avwtépw umod 2.12.1
OTOLY.i.

2.12.7 3¢ nepintwon mouv o MeNdTnG appLoBNTHCEL TO TEPLEXOMEVO QIOOTIAOHATOS ] ovTlypddou KWHOEWS Tou KotoBeTikol Tou
Aoyaploopou, opeileL va TO yVWOTOTIOLNOEL e €yypado Tou otnv Tpamnela, To CUVTOROTEPO SuvaTo Kal Xwplig unaitia Bpadlitnta, To apyoTEPO
€VTOC SekaTpLWV (13) HNVWV armd TNV nuepopnvia xpewoewe tou Katabetikol AoyaplacuoUl e To Toao TG cuVOAAaynC mou audLopntei, yla
Aoyoug aodaleiag Twv cUVAAAYWY Kol EUXEPOUG LKAVOTIOINOEWS TWV SIKALWUATWY TOU. 210 €yypado autd TPEMeL va mephapfdavovtal
Aemtopepwg oL Adyol audLoBntriosws, KaBwe KaL Ta oToLXEla eKeiva TTou amodelkviouv To AdBoc.

‘Ekdoon Huepopnvia Jehida
n 13 lavouapiou 2026 9 amno 19



45.21.088 V7 20260113

&

% Opol Aevépyetag Tpamelikwy Zuvaliaywy

2.13 KAeiolpo Katabetikov AoyopLlacpou

2.13.1 0 neldtng Sikanovtat va artnBei mpog v Tpdnela, onotedrinote, To KAeioLo omoloudhmote KataBeTikol Aoyaplacuol mou Thpsi
o€ auTh, ME Eyypadn aitnon tou. Tuxov XpeWOoeL Ttou erBAAAOVTOL 0TO TAQLCLO KaL yLa TNV THPNon Tou we avw Katabetikol Aoyaplaouou, o
TakTiky Baon, katafarlovtal and tov MeAdtn, kat' avaloyia MEXPL TO KAEIOWO TOU KOL AV OL XPEWOELG OUTEG €Xouv TpokatoPAnBet,
eniotpédovtal kat' avaioyia.
O AoyapLacpog dev emutpénetal va KAeloel epooov:
i) ouvdéetal pe mpoldvta Kol UMnpecieg tng Tpamelag (EVOEIKTIKA EMITAYEG, XPEWOTIKEG KAPTEC, MANPWUEG dOcewv Saveiwv,
pobodooia K.AM.) Ztnv mepintwon mou otov Mehdtn €xel xopnynBel XpewoTikn KApTa, mou €xel ouvOeBel HOVO e TOV WG Avw
OUYKEKPLUEVO KataBetiko Aoyaplaopd, epapudlovral ta npoBAenopeva otoug MO tng «CrediaBank».
ii) Exouv eruBAnBel approdiwg amd Anpooteg ) ALKAOTIKEG ApXEC, SEOUEVTELC €Ml TOU Aoyaplacpol i amayopeucn tng Kivnong tou.
iii) O Aoyaplacpoc eivat BeBapnpévog pe Sikalwpata TPitwy (EVOEIKTIKA oUOTOON EVEXUPOU, KATAOXEDN €L¢ XElpag Tng Tpamelag wg
Tpitou K.ATL)
2.13.2 Metd 1o katd Ta avwTépw KAELoLUO Tou KataBeTikol Aoyaplacpoy, autdg madel va udioTaTtal Kat omoLaSATOTE MEPALTEPW ET' AUTOV
ouvalayn amokAeietal. EGv katd to kKAeiolo umdpxel otov KataBetikd Aoyaplacud umdhouto umép tou MeAdTn, autog umoxpeoUTal va To
avaAaBel ) va dwoel evioAn petadopdg Tou urntohoinou o dAAov KataBetikd Aoyaplaopd mou Tuxov thpel otnv Tpamnela, r o€ aAAn Tpanela,
€MLPBOPUVOLEVOC OTNV TeAeuTaia epintwon, cUdwva Pe T TPOBAEMOUEVA GTO TLUOAOYLO TG Tpdmelag Kot UTO TV ipoundBeon otL ta €€0ba
™¢ petadopdg Sev unepBaivouv To UTTOAOLTTO TOU AOyapLAGHOU.
2.13.3 HTpdanela Swatoutat va kKheioet onotedrnote KataBetikd Aoyoplaopo tou NMeAdtn He éyypadn eldomnoinon, n oroia emidpépet évvopa
amoteAéopata, HETA TNV TapéAeuon e€nvra (60) nUepwVY amo Tnv Kowormoinon tng otov MeAdtn.
2.13.4 H Tpdmela Skatoutal va KAeioet omoteSAmote KataBeTikd Aoyaplacud tou MeAdtn, pe oXeTIkn £yypadn sidomoinor Tou, xwpig Ty
™TpeNon tg avwtépw mpobeouiog 2.13.3, ot mepimtwon mapafdcew ek Hépoug tou Mehdtn Slatdfewv Tou VOUOU i} CUUBATIKWY TOU
UTIOXPEWOEWV €vavtt TnS Tpdmelag. TNy Mepimtwaon auth epapuoloviat avaloykd ta avadepopeva otov 6po 2.13.1. ap. (i) €6. tedevtalo.
2.13.5 ESwdtepa, mapéxetal otnv Tparmelo avéKKANTN eVTOAr KoL TANPEEOUGLOTNTA, VA KAEIVEL OPLOTIKG KOLL LOVOLEPWIC TOUG AOYAPLAGHOUC
KaTA TV EAeVOEPN Kplon TNG OTLG NG TIEPLTTWOELS i) KATAOETIKO AoyapLaopo Kndevikol umoAoinou o omoilog Sev MOPOUCLATE, ATIO TO AVOLy
TOU, Kapia Kivnon kat yla dtdotnua 24 unvwyv Kot avw, ii) adpav Aoyoplacpud undevikol UTOAOIMOU, UETA TNV amOdoon TwV MOCWV O0TO
Sdnuooto Aoyw 20etoug mapaypadrc cuudwva pe tov N. 4151/2013.

2.14 Aépavng AoyapLaopog

2.14.1 Qcadpaviic hoyaplaouds, cUpdwva pe to oplopeva oto dpbpo 7, keddAato B’ tou N.4151/2013, xapaktnpiletal eKeivoc aTtov omoio
Sev éxel mpaypatonownOel amodedelypéva kapio mpaypatikr cuvaAAayr ano Toug SLkaloUXous KATABETEG, yla XPOVIKO Sitdotnua eikoot (20)
€TWV. H emopévn g teAeutaiag cuvallayng anoteAel tnv évapén Loxlog TG ELKOCAETLOG.

2.14.2 Ta Swowwporo Tou MeAdTn Kot Twv KANPOVOLWY TOU 6TO UTIOAOLTIO Tou AoyapLaciou apaypddovtal unép tou EAAnvikol Anpociou

UETA TNV TIAPEAELON TNG ELKOCOETIAG. H mioTwaon tng KatdBeong pe tokoug kabwg kat n kedpadalomnoinon toug v cuviotolV cuvaAAayr] Kal
Sev Slakomrouv tnv mapaypaodr.

2.14.3 H Tpdmnela evnpepwivel Toug SkatoUxouc tou Aoyaptacpol avadoptkd pe tnv mapaypadrh e KAtdBeong Kotd ta L6IKOTEPA
oplopeva oto apbpo 8, Kedpdhato B’ tou N. 4151/2013.

2.15 Avevepydg AoyopLaopog

2.15.1 Edv o hoyaplacudg Sev mapouctdlel TpaypoTik cuvarAayr Tou SIKALOUXOU yia XPOoViKS SLAcTNHo 6TwC opileTal and tnv Tpdmela
KOl OVOLKOLVWVETOL HECW TOU EKACTOTE LoXUovtog TiwoAoyiou tng tdte n Tpamela Sikatoutal va BEoeL mepLloplopols otV Kivnor tou. To wg avw
XPOVIKO Sldotnua duvatal va petaBarAetal pe anddaon tng Tpamelag n omolo avVaKOWWVETOL LECW TOU TLHOAOYioU TG To onolo Bpiloketal
QVOPTNEVO OTOV LOTOTOTIO TNG Www.chaniabank.gr Kot ota KataoTipatd tng. Q¢ mpayuatikr cuvaAlayn, Bewpeital kdBs cuvaAlayn (xpéwon
r ilotwon) mou yivetal gite e tnv duoikr mapouasia Tou Sikatovxou otnv Tpamela 1 Kot VTOAr aUTOU, gite HECW TWV EVAAAAKTIKWV AKTU WV
™¢ Tpanelag. Niotwaon Tou AoyopLlacpoU pe AANO TPOTIO, EKTOG A0 AUTOUG TOU TtpoavadEPOVTaL, (EVOELKTLKA TOTWGON aTto TOKOUG, Lepioparta,
poBbobdooia, Epupacpua), Sev evepyormolel To Aoyaplacuo.

0 &kaouxog Suvartal va attnBel tnv evepyomnoinon Tou Aoyaplaouou, adol mpwta enainBeuBolv ta otolxela TauTonmoinong Tou cUpdwva e
TLG EKAOTOTE LOXUOUOEG KAVOVLOTIKEG SLatagels kat tn dtadikaocia tng Tpdmnelag.

3 Xpewotikn Kapta

H €kdoon Kat xopriynon tng Xpewotikig Kaptag yivovtat anod tnv «CrediaBank», katomv attipuatog tng Zuvetalplotikig Tpamnelag Xaviwv kat
OXETKNAG aitnong tou NeAdtn-Quotkol Mpoowrmou. TGCO n xopriynon 600 Kat n xpron Tng kaptag Stemovtal anod toug Mevikoug kat Eldikoug
‘Opoug ouvarAaywv tng «CrediaBank».
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4 EritayEc

4.1.1 H Tpdmnela Swatoltal va mapdoxet otov Mehdrn (I5wtn A Emtxeipnon) t Suvatdtnta Slabécews Twv kepahaiwv Tou KatabeTikol

Noyaplaopot OPewg r TpexoUevou, TToU TNpel otV Tpdmela, He emTayeg, Aappavovtag urtddn tng L6lwg TN CUVOAAAKTLKY GUUTIEPLPOPA TOU
MeAATN, TNV TIOTOANTITIKA TOU LKOVOTNTA KOL TN EPEYYUOTNTA TOU, EKTOG €AV KATA TNV Kplon tng n xopriynon BiBAlapiov emtaywv
arnayopeLeTal fj ev eivat Suvarth yla AOyoug avtikelevikoUG i yio Adyoug ou adopolv tov Mehdtn. H Tpdmela Sev umoxpeoutal va attlohoyel
TNV KaTa ta opandavw anddaon tne. H umoypadn amno tov Neldtn tng anodeitewd mapalafnig tou BLpAlapiou Twv oteAexwy emtaywv (edpegng
«BiBALapLo Erutaywv»), amoteel anddel€n ot £xeL eAEyEeL TNV TANPOTNTA TOU.

4.1.2 Anayopevetaln xprion and tov NMeAdTn enttoywy ou Sev £xouv xopnynBei amd tnv Tpdmela Kol oe KAOE TMEPIMTWON TETOLES EMLTOYEC
Sev unoxpewvouv tnv Tpamnela o€ onoladnmoTe evEPyeLa.

4.1.3 sc nepimtwon mou mapéxetol oe Mehdn, pe EWSikodc Opoug, n SUVOTOTNTO EKTUMIWOEWC TWV EVIUNWV TWV EMLTOYWY Tou Ba
XPNOLHoToLRoEL, 0 NMEAATNG UTTOXPEOUTAL VA TNPHOEL TILOTA TOUG OPOUG TNG OXETIKNG CUMBACEWG KOL TLG OXETIKEG TtpoSLaypadeg (SLaoTATEL,
TOLOTNTA XAPTLOU, YPOUUATOCELPA K.ATL.) TTOU eKAoTOTE BETEL N Tpdmela. 2 StadopeTikn MEPTTWON epappdletal n Slatagn TnG TPONYOUEVNG
nap. 4.1.2.

4.1.4 O entayég mou MANPOUV TIC AMALTACELS TNG Topaypdidou 4.1.1 Kat Ta KPLTAPLA TOU VOUOU eivol MANPWTEEC Ke TNV ERAVLOT TOUG
otnv Tpanela mpog MANPWUN, OKOUN Kol av GEPOUV UETAYEVESTEPN NUEPoUnvia. H xpéwon tou KataBetikou Aoyaplaopou pE To Tood TG
emwtayng yivetal pe Huepopnviag Aiag (valeur) autr katd tnv omola To Mooo tng enmttayng t€dnke otn §tabeon tou KopLotr — Stkatouxou.
4.1.5 s5e nepintwon mou dAAN tpdmela ayopdlet emutayr ek§ocswg SYNETAIPISTIKHE TPAMEZAS XANION péow A.H.2.5.E, o KataBetikog
Aoyaplaopdg tou NeAATN XPEWVETAL LE TO TTOGO TNE ETILTAYG TNV EMOUEVN TNS NUEPOUNVIAG ayopdc TG Epydoiun Huépa, pe Huepounvia Atlag
TNV NUEPA TNG AYOPAG TNG, EVW OTNV AVTLOTOLYN TIEPIMTWON SLOKIVACEWG ETILTAYNG LECW Tou Mpadeiov Zuppndlopou tng Tpamelag tng EAAASOG,
n xp€won tou Katabetikol Aoyaplaopou tou MeAATn He TO MO0 TNG EMLTAYNG MPAYUATOMOLETAL TV Epydoiun Huépa mapaAafrg tg ano tnv
Juvetatplotikn Tpamnela Xaviwy, pe Huepounvia Aglag tnv npuépa katd tnv omolia n emttayn StAABe and to Mpadeio Tuppndiopou.

4.1.6 Edooov katd v epddvion emtayrs rpoc mAnpwir 6ev urtdpxouv otov KataBetikd Aoyaplacpd, ni tou omoiou oUpBnke, emapki
StaBéotpa kepalata yla tnv €§0dAnon g, n Tpanela, epocov Sev £xel e§avtAnBel n KATA VOO TPoBEeouia yLa TNV odppayLor TG, ONUELWVEL
OTO WA TNG ETLTAYNAG TN LN MANPWLA TNG KAL TOV AOYO QUTHG Kl TpoXwpel o€ oxeTkn avayyeAio otnv TEIPEZIAZ A.E. (066¢ AAapdvag 1 &
Mpepetng, 151 25 MAPOYZI 4 MaooaAiag 1 & ZoAwvog, 106 80 AOHNA, tnAédwvo emikowvwviog 210 367 6700), cupdwva PE TIG EKACTOTE
LOXUOUOEG VOLLOBETIKEG SLATALELG.

4.1.7 senepintwon nmou n Tpdmela yLo 0motovSHToTe AGYo, £0Tw KoL oo apéAeLd TS, TANPWOEL ETLTayEC ou ekS6BnKav armd tov MeAdtn
eni Aoyaplacpol otov omnoio dev unrjpxav opketd Stabéotpa kepdaAala, o MeAATnNG €XEL TNV UTTOXPEWON va KOTABAAEL otnv Tpamela AUECWS
KalL O€ TIPWTN {ATNON TNG TO OGO TWV ETULTOYWVY QUTWV EVTOKWE otd TNV NUEPOA TNG TANPWUNAG.

4.1.8 se nepintwon ek8O0EWC AkGAUTITNG eTTAYAC, 0 MeAGTNG UTIOXPEOUTOL Vot ETLOTPEEL dpesa oTnV TPAMELa To OTEAEXN TWV EMITAYWV
TIOU ouveXileL va €xeL otnv katoxn tou, n 6g Tpamela Sikaoutal vo mpoxwproel o€ kAeiolo tou Katabetikol Aoyoplacpol, omote
ebappolovral ot dtatdtelg tou 2.13.3 o navw.

4.1.9 Edooov epdovicbel otnv Tpdmelo mPog MANPWHNA EMLTOYF HETA TNV KATA VOO TPOBECHia Yo T odpdylor TS, aKdpn Kot av
umdpxouv otov KataBetikd Aoyaplaopd emapkn ya tv e§6dAnon tng Stabeoipa kedpdhaia, n Tpdnela dev untoxpeouTal va TtV e§odANoEL.
4.1.10 se nepintwon mou ta Stabéotpa kebdAata Tou MeAdTn Sev emapkoly yla Thv TANpwHN emtaync, N Tpdnela Sev umoypeolTal oe
HEPLKA TANPWUI TNG, EKTOC edv udioTatatl elSLKA TPog ToUTo EVTOAH Tou MeAdtn, TNPOUEVWY TWV dpwv Tou dpBpou 34 tou N. 5960/1933 «MNepl
ETLTAYNG» OTIWG EKACTOTE LOXVEL.

4.1.11 s5e nepintwon nou epdaviotoly MepLOCOTEPES A pia EMLTAYVES 1)/KOL EVIOAEC TANPWHAC TV (5L npépa kat Ta uTtdipyovTa Stabéotpia
kepalata Sgv emapkolV yla TV TANPwWU OAwv Kot Sev pmopel evxepwg va StamotwBel and tnv Tpanela mota cuvaAlayn mponyeital, n
Tpamnela €xeL To SkalwPa va TTANPWOEL, KATA TNV Kplon TNG, omoLadnmoTe ano aUTEG, avesapTnTa and TNV nEepounvia €kdoong n tn oepa
eudaviong touc.

4.1.12 H Tpdnela dev unoxpeoUtal otV TANPWHN EmLTayrs edpOcov, Katd Ty eUAoyn KpLon TNG, N CUVEXELD Twv TUXOV oraBoypadhioewy
Sev elvat kavovikn f n unoypadn tou ekd0Tn mapouctalel coPapég dladopég anod to Seiypa unoypadng mou tnpet ota apxeia TNG.

4.1.13 AvdxAnon g emitaync amo tov NeAdtn — ek86TN TNG, EPOCOV EYIVE EVTAC TNG KATA VOUO TIpoBeapiag odpdyLong TG, SEV UTIOXPEWVEL
v Tpanela Kal AnmokeLTaL oTnV Kpion TNG N MANPWUNA N KN TG eTutayng N n odpaylor g edOCOV CUVIPEXOUV OL TIPOG TOUTO MPOUTIOBEDEL.
Y€ MepUMTwon eVIOANG Tou MeAATn yLa avAKANGN EMLTAYAG TIOU EXEL EKSWOEL TTPLV QIO TNV MAPOS0 8NUEPOU AT TNV NUEPOUNVia EKSOONG TNG,
o NeAdtng avaAapBAveL, LE TNV MAPOXI TNG OXETLKNAG EVTOANG avakAnong, ebocov autn yivel Skt cUpdwva e To TAPATAVW, TNV UTIOXPEWCH
va amonpwoel Kat vo kKaAudel kaBe euBuvn tng Tpdmelog omoTeSHMOTE KoL YL OMOLOSATIOTE 000, cuuneplapBavopévwy KaBe popdng
€€06WV KOl SIKNYOPLKWY apoLlBwyY, Tou propel va kKAnBei n Tpdmela va mAnpwoel €attiag TNG avakAnong tng OXETLKNAG emttaync. Emiong o
MNeAdtng oupdwvel OTL, o€ OAEG TIG TIEPLTTWOELG AVAKANONG emTaync, n Tpamnela cupdwva pe To EAANVIKO Alkato dikatoUtal va MANpwaoeL TV
avtiotolyn enttayn €&v auth epdaviobel yla mTAnpwun Héoa otn vouLpun mpoBeouia. EL8KA otny mepimtwon avakAnong He EMOPKES UTIOAOLTTO,
o MeAdtng odeilel va mapakoAouBel Tnv UTtapén enapkoug urtoAoimou oto Aoyaplaopod ed' ou cUpeTal n avakAnBeioa mttayn).

‘Ekdoon Huepopnvia Jehida
n 13 lavouapiou 2026 11 an6 19



45.21.088 V7 20260113

&

% Opol Aevépyetag Tpamelikwy Zuvaliaywy

4.1.14 0 nehdtng avayvwpilet Tn onpacio Twv OTEAEXWY TWV EMULTAYWV KO TOV KIVEUVO TIOU GUVETTAYETOL YLt QUTOV N TUXOV AMWAELY Touc i
KAOTIH TOUG Kal avOAQpUPBAVEL TNV UTIOXPEWON VA EMLSEKVUEL LBLaitepn empéAela otnv GUAALK TOUG KAL OTOV TOKTIKO KaL GUXVO EAEYXO TOUG,
avoAapBavel 6& amokAELOTIKA KABe euBUvVN yla omoladrmote nuia umoaotel o 8tog, N Tpdmela } 0OLOGSATOTE TPITOG Ad TNV MANPWHA 1 1N
1 TN oPPAyLoN yLa 1N TANPWLN EMLTAYWY TIOU €X0UV EKUYEL ATIO TNV ALECT KOTOXI TOU yLa OTtoLovSrmoTe Adyo.

4.1.15 se nepimtwon mou khamel f ywa omolovrmote A6yo amwAecBdei BiBAldplo EMTOywv 1 OMOLOSHAMOTE OTEAEXOC EMLTOYAC,
GUUMANPWUEVO 1| 1N, 0 MeAATNG UTTOXPEOUTAL VA ELSOTIOLNCEL APECWGE KAl OTIWOSNTIOTE Eyypadwe TNV Tpdmela Kal va TTPOCKOUIoEL ooLadnmote
emuAéov SikatoAoyntika tou IntnBoulv. MéxpL TOTE, 0 MeAATNG €XEL TNV AMOKAELOTIKI €VBUVN yLa evbexduevn nuia mou Ba umootel n Tpdnela,
o (6106 rj Tpitog. H Tpamnela, mptv AdBeL tnv eldomoinon autr, 6gv euBuvetal yia omoladnmote MAnpwun anwAecBeicag emtayng. H eldomnoinon
UTIOXPEWVEL eV TNV Tpamela o€ auinUeévn EMUEAELA WG TIPOG TN VOULLOTOLNON TOU KOWULOTH, aAAd, povn tng, 6ev &ibeL o Sikaiwpa otnv
Tpdmela va apvnBOel TNV MANPWH OTOV TUTILKA VOULLLOTIOLOULEVO KOMLOTH) TNG, EKTOC av TG eMBANBEL SIKAOTIKY AmayOPEUGN yLa TN N TANPWUNA
Tou afloypadou cupdwva pe tn dtadikacia yla tnv kpuén afloypadou wg avioxupou.

4.1.16 s¢ nepunttwioelg epapuoyng GUGTAUATOS NAEKTPOVIKAC avtarayrg TANPOdopLIY HETALD TpamelWV yia T0 GUUPNGIOUO ETLTAYWY
(6mwg m.x. To Aatpamneliko HAektpovikd ZUotnua Zupdndlopol Emtaywy - «A.H.2.2.E.»), otig onoleg n Tpanela dev €xel T duvatotnta va
eAéy€eL Tn yvnolotnTa ™G umoypadnc tou ekdotn, o NeAdtng dnAwvel 6tL avalappavel Tov kKivduvo g yvnoldtntag tng unoypadng tou 1 ot
TEPLMTWON VOULKOU TIPOCWTTOU, TWV VOUILWY EKTTPOCWTTIWY TOU Kal anmaAAdooeL Tnv Tpamela ano kabe eubuvn yla Tuxov {nuia tou 6lou Aoyw
TAPATOLACEWG I avaANBEeLAG TWV OTOLXELWY TNG EMLTAYNG KAl avayvwpilel 0tL n e€ddAnaon tng enttayng and tnv Tpdmnela sival €ykupn, Loxupn
KalL TOV SECUEVEL, TIAPALTOU LEVOG PNTA ATIO KABE OXETLKN alwor) Tou KaTtd TN Tpamelag.

4.1.17 3¢ onowadnnote nepintwon kKAeloipatoc tou Katabetikol Aoyaplaopou, o MeAdtng Sev Sikatovtal va ekSiSelL emtay£c emi autol Kot
umoxpeoUTaL V. EMLOTPEYPEL APECWS OTNV Tparmela OAa Ta axPNOLLOTOINTA OTEAEXN ETILTAYWY TIOU TUXOV EUPLOKOVTAL OTNV KOTOXN Tou. Tuxov
eUdaVI{OUEVEG ETUTOYEG LETA TO KAgliolo Tou KataBetikol Aoyaplacuol Ba odpayilovtal pe tnv KAtdAAnAn évéelén katl Ba avayyéAovtatl
otnv TEIPEZIAZ A.E., katd ta tpoavadepBévta.

4.1.18 0 Neldtng avayvwpilel kol amoSEXETAL TO EVSEXOUEVO N OhPAYICEWS TWV EMITOYWY, OL OTOIEG CUPOVTAL ETTL AOYAPLOGUWY TTOU
tnpouvtal og GAAeG TPAMEleg Kot TTOU AOyw TOU XPOVOU TPooKouioews / epdavicews toug otnv Tpdmela Sev Ba kataotel Suvath n odpdyion
TOUG eVTAOC TNG VOULUNG TIPOG ToUTo poBeopiag, efattiag eite Twv Kavovwy Asttoupyiag tou uotiuatog A.H.2.3.E. () &A\Aou napeudepolg), eite
TOU QTOLTOUEVOU XPOVOU SLAKLVAOEWG TOU OWHATOG TOUG UE Tov Ttapadootako cupPndlopd (péow Tpamelog EANGSOG) kal amaAAdooeL TV
Tpadmela anod onoLadnmote CXETKN evBLVN.

4.1.19 H Tpdmelo éxel TO SKAUWLLO VO XPEWVEL AOYOPLOGHOUC EML TWV OMOLWV GUPOVTAL ETULTAYEC HE TO TIPOPAEMOMEVA Ard TO EKAOTOTE
LoxVUov TiuoAoyLo £€oda Slaxeiplong emtaywy.

5 TUVAAAQYEC LECW EVAAAAKTIKWY ALKTUWV

5.1 Tlesvika

5.1.1 H Tpdmela Bétel otn S1dBeon tou Merdtn Evarhaxtikd Aiktuo Tpamelikwv cuvarlaywy (rapdypadog 1.1 &), 6rwe to “eBanking”,
Mobile Banking ka®wg kat omotodnmote aAAo avaloyo Siktuo avarttuéel oto péAAov, yla Ta omnola epapuolovtal oL OpoL Tou mapovtog. Eyypadn
otV umnpEecio Twv EVOANAKTIKWY AKTUWY TEKUAIPETOL WG amoSoxf TWV OPWV AUTWVY. € MEPIMTWON MOU KATOLEG ATIO TG TIPOCPEPOUEVEG
UTNPecieg untOKeLvTalL o l6kolg 6poug, N Tpamela Ba mpoPaivel oe avaptnor] Toug otov LoTdTonod TnG He StevBuvon www.chaniabank.gr. H
XPNON TWV UTINPECLWV AUTWV artd Tov MeAATN CUVEMAYETAL TNV €K LEPOUG TOU ATIOSOXN TWV OXETLKWY AVAPTNHEVWY ELOIKWY OpWV.

Mo Toug Opoug Kal TG TpoUmoBécelg Olevépyelog mPAfewv TANPWHWY €bOpUOlOVTAL CUMMANPWHATIKA ot Slotdéelg tou N.
4537/2018.(Yrinpeoieg mAnpwuwyv, 06ny. 2015/2366/EE) kat n ZuuBacn Mapoxng Ynnpeowwv MAnpwUwy n omoia eival avoaptnuévn otov
Lototorno tng Tpanelac www.chaniabank.gr.

5.1.2 0 Nehdtng, péow tTwv EvaAakTikwv AKTOWY, €XEL TN SUVOTOTNTA va TtpaypaTtomnolel cuvalayég emi Twv cuvSeSepévwy e auTd
AOYapLOGUWY TOU, HE Xpnon tou SLadilktiou oe cuvEUAGCHO HE TN XPrON TOU TIPOCWTILKOU TOU NAEKTPOVIKOU UTIOAOYLOTH, i Kal K&Bs AAANG
KATAAANANG CUOKEUNG TIOU TUXOV Tou uTtodeiéeL n Tpanela. H Tpanela Sikaoutal va Bétel Oplo Huepriolwv ZuvaAhaywy, yLa TiG cUVOAAQYEG
TIOU TIPAYMOTOTOLOUVTOL HECW TwV EVaAAOKTIKWYV AKTUWV Kal To Omola yvwaotomolouvtol otov MeAdtn HECW TOU LOTOTOMOU TNG
(www.chaniabank.gr) kot mpiv tnv ektéAeon tng cuvaAlayng LEow TAnpodopLwv ou epdavilovtal otnv oBovn.

5.2 AvtKeipevo

5.2.1 HTpdnela npoodépel otov MeNdTn Tn SUVOTOHTNTA va TipayUATOTOLEL Tpameliké cuvarAayEq fi / Kot va XpnGOLULOTOLEL UTINPEGIEC, TTOU
unootnpilovtat ; Ba umnootnpilovtal oto péAAov amd Ta Evalaktikd Alktua and andotacn, Onwg UETapopeg Kebalaiwv, TANPWES,
EPWTNOELG UTIOAO(TIOU, TPOGRaoN ota avTiypada TwWV AOYoPLOGHWY TOU K.ATL.
5.2.2 0Ot cuvalayéc fi / Kol unnpeoiec mou umootnpilovtal and ta EvaAAakTikd Aiktua yvwotomoolval otov MeAdtn, péow Twv
QVOKOWWOEWV TN Tpamelag oto SLadiktuako tng tono, (www.chaniabank.gr) 6mou kat tou mapéxetal AEMTOUEPNG TIEPLYPADH TWV CUVOAAAYWV
1 / KoL TWV UTtNPECLWV KaL TWV SUVOTOTATWY IOV TOU TIPOodEPOVTAL.
5.2.3 H npooBrkn 1 katdpynon tng SuvatdTNTAC TPAYUATOMOGEWS GUVAANAYWV F / KAl XPACEWG UTNPECLLV HECW TWV EVOANIKTIK®Y
Akt wv avakowwvetal anod tnv Tpdnela otov Lototono tng (www.chaniabank.gr).
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5.3 Awdikaoia Eyypadng

5.3.1 Heyypadr tou Nerdtn ota Evalaktikd Aiktua yivetal pe aitnon péow tou otdtonou tng Tpdmelag www.chaniabank.gr fj pe aitnon
TIOU UTIOBAAAETOL OTO KOTAOTAMATA QUTHG I Ke omolodrmote Ao tpdmo Béoel otnv dLdBeor Tou n Tpdmnela. Itnv nMepintwaon mou n eyypadn
Tou MNeAdtn yivel péow Tou LotdTomou TN Tpamelag, N TAUTONOLNGT TOU YIVETOL LECW TNG XPEWOTLKAG 1 TILOTWTLKAG TOU KAPTAG KALTOU aplBuol
TOU KvnToU Tou TnAedwvou mou €xeL 6n dnAwaoel otnv Tpamela.

5.3.2 H Tpanelo Satnpel 0 Sikaiwpa vo amoppiel v aitnon yia syypadh ota Evallaktikd Aiktua, otnv mepimtwon mou Sev
OAOKANPWVETAL EMTUXWG N TawwTonoinon tou MeAdtn.

5.3.3  Metd myv enefepyacio tne artioewc eyypadric kat tnv arodoxr e and tnv Tpdmnela, otnv nepimtwon g e€ anootdoews eyypadric
0 TIPOCWTILKOG KWOLKOG avayvwplong (Kwdikog Xpriotn) Kot 0 TPoowTiikog LUOTLKOG KwELKOG pocBaong (Muotikog Kwdikog) yia tnv mpocPaoh
TOU OTI¢ Yinpeoieg opilovtal armo tov (6o tov Mehdtn.

TNV TEPUMTWON eyypadng amd KATACTNUA O MPOCWIIKOG KwSLKOG avayvwplong (Kwdkog Xprotn) Kal 0 MPOCWILKOG MUOTLKOG KWELKOG
npooBaonc (Muotikog Kwdikdc) yia tnv mpocPaaci tou otig Yninpeoieg Ba mapaindBOolv amnd tov Meldtn oe évtumn popdr). O NeAdtng Suvartat
0Tn ouvExeLa va aAAdgeL Toug poavodepOUEVOUG KWELKOUG,.

5.4 TMpodoBaon — EktéAeon ZuvaAlaywv

5.4.1 0 npoowmnikdg KWSIKAC AVayvVWPLONG KoL O TIPOCWITIKOG HUGTIKOG KWELKOC TpdoBaong emTpénouy T mpdofacn tou NeAdtn ota
EvoAAaKTIKA AlKTua Kol KOT' EMEKTOON OTLG TAPEXOMEVEG UTINPECLEG TTOU UTIooTNPLloVTaL AMO AUTA HOVO HECW TOU EMIONUOU LOTOTOTOU TNG
Tpamnelag (www.chaniabank.gr). O NeAdtng unmoxpeoutal va MANKTPOAOYEL 0 1810¢ TNV nAekTpovikr SleBuvan NG emionung LotooeAidag tng
Tpamnelag oto olkelo eSO TOU GUAAOUETPNTH TIOU XPNOLUOTIOLEL YLOL TNV TIPOGRAON TOU 0TO SLadiKkTUO Ko UTIOXPEOUTOL VA LNV ETUXELPEL KAL VAl
unv mpaypotonolel mpdopacn ot unnpecieg Twv EVOAAAKTIKWY AlKTUwV tng Tpamelog ue GAAO TPOTIO, OTIWE EVOELKTIKA KOl OXL TIEPLOPLOTIKA,
MEOW CUVOECUWV/UTTEPOUVEECUWY, LECW LOTOGEAIS WV TPITWY, HECW UNXAVWY avalnTHOEWS, LEGW email | AAAWVY UNVUUATWVY/EMLOTOAWY K.ATL..
5.4.2 rw v ektéheon Mpdewv MAnpwprg, 6w Metadopwv MoThoews 1 ERRaoHdTwy, KABWE Kat yLo TV tpoadrKn f LETOBOAR Twv
OTOLXELWV TWV Aoyoplaopwy Tou MeAdTn, Kol YEVIKA yla omoladnmote PeTaBoln mou adopd tnv eKTEAECH Twv cuvallaywv Tou MeAdtn pe
omoLodnmote mPolov Tou mapéxel n Tpamela, Suvatal va amatteital and tnv teeutaia, yia Adyoug mpdobetng aoddAelag, emutAéov
TULOTOTOLNGCN TOU LE TNV EL0AYWYI TPOCHETOU KWKoV aodareiag. O KwSLKOG auTOG eival LG XPHOEWS KOL AMOOTEAAETAL LEOW UNVULATOG N
eldonoinon mpowBnong Lotou (push notification) otov emBeBatwpévo aptBuo kivntol tnAedpwvou mou €xel SnAwaoel o NeAdtng. H cuvduaouévn
ebappoyn TwWV Avw oTolXelwv (MPOoWTKOG KWOLKOG avayvwpLong — MPOCWITLKOG HUCTIKOC KWIKOE mpooBaong i Kal mpdcBeTog KwoLKOG
aodaleiag) amoteAel TNV nAektpovikn unoypadr tou MeAdtn kot emidpepel Ta (Sla amoteAéopata pe autd mou Ba enédepe n OLOXELPN
unoypadn tou. H Tpanela Sikatovtal va epapudlel onoladninote evdebelypévn Stadikaoio mpoOaOETNE TAUTOMOINGNG EVNLEPWVOVTAC OXETLKA
Tov MeAatn pe OmoLo Héoo Kplvel Tpoodopo.

H Tpamela katd tnv mapoxr otov MeAdtn tng Suvatotntag va eKTEAEL TIPALELS MANPWUNG PapudleL Katl TNPEL TO LOXUOV VOUOBETIKO Kal
pUBULOTIKO TAaICLO yla TNV KOTATOAEUNGN VOMLUOTIOIOEWG €008WV amd TOPAVOUEG SpacTnPLOTNTEC KAl TG XPNMATOodoTNoNG TNng
Tpopokpatiag.

5.4.3 0 Neldtngyia ™ SuvatoTNTa IPAGRAGNC KaL XPHGNE TWV EVOAAAKTIKGV SIKTOWVY, EVEEXETAL VAL EMBAPUVETAL GOUPWVOL LE TO EKAOTOTE
TLHOAOYLo TnG Tparmelog ou Bploketal avaptnuévo oTov LoTdtomno thg www.chaniabank.gr.

5.5 Yrnoxpewoels - AnAwoelg MeAatn

5.5.1 0 Neldrng anodéyetal 6Tt K&Oe cuvarhayr Tou ekteeital amd T Tpdmelo Kat £xel evepyomotnBei and tn cuvduacuévn xprion Tou
TIPOCWTTLKOU KWSLKOU avayvwpLong, TOU TPOCWIILKOU MUOTLKOU KwSLKOU TPOGRaong KAl TOU TUXOV MPocBetou kKwdLkou aodaleiag, mpoépyeTal
Kol Oewpeltal eykekpLpévn amd tov idto.

5.5.2 'O\eg oL mAnpodopieg kat evtohég Tou NeAdtn mapéyovtat otnv Tpdmela pe uBHVN Tou Kal TeKUaipovTal we akpLBeic kal TARpeLS. Me
e€aipeon tnv emaARBgLGCN TOU MPOCWTTLKOU KWSLKOU avayvwpLong, TOU POCWITLKOU HUGTIKOU KwSLKOU TpooBacng Kat Tou pocOeTou Kwdikou
aodadelag amo 1o cUOTNUA TwV UTINPECLWY Twv EvaAlakTikwy Atktowy, n Tpanela dgv umoxpeouTal va ipofaivel oe emaAnBeuon ) EAeyxo TG
akpiBeLag kat TnG MANPATNTAG TWV OTOLXELWY TWV TTANPOGOPLWV KoL TWV EVIOAWV TIOU TIAPEXOVTAL G' AUTAV oo Tov MeAdtn.

5.5.3 0 Neldtng unoypeovtal va yvwotomnotel apeAnti otnv Tpdmela TNV TUXOV LETABOAN TWV TPOCWTTIKLV TOU CTOLXELWV TOU £XEL
SnAwoel (o mdvw umo 5.3.1). H Tpamela dev euBuvetal yla onotadnmote {npia unootel o MeAdTtng Adyw NS KN €yKaLpng ELOOTOLCEWS TNG
yla TN LETaBOAn auTh.

5.5.4 0 Neldtnc otnv nepintwon mou uméBarle aitnon oe katdotnpo tng Tpdmelog, avahapBAVEL T pNTH UTIOXPEWCT AUECWS KETA TNV
napoAafr Tou TPOoWITLKOU HUCTIKOU KwLKoU Tpodafaong va tov aAAAEeL. YroxpeoUTal EMioNnG va SLATNPEL TOUG TTPOCWIILKOUG TOU KWELKOUG
QVaYyVWAELONG KoL TPOCoRAcNG AuoTNPA EUIMLOTEUTIKOUG VA NV TOUG TTOKOAUTITEL I VAl ETLTPETIEL TNV POCGPACN G auToUG GE OmoLovdnToTe
Tpito Kot va pUAACOEL PE ETULUEAELA TO KLVNTO TOU TNAEDWVO KAL TNV XPEWOTLKN N TILOTWTLKI TOU KAPTA.

0O NeAdtng umoxpeouTal va Unv AapBavel utodn Kal va NV amovTdeL 6 TUXOV NAEKTPOVIKA 1) GAAQ unvopata e Ta omoia tou {ntouvtol
TIPOOWTILKA OTOLXELQ, OTOLKELQ TOUTOTIOlNONG, MUCTIKOL KWELKOL Kal KwdLkol xpAotn Kol va yvwotomolel apeAAnti otnv Tpamela T€Tolou €i6oug
pnvopata.
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5.5.4.1 3¢ nepintwon Siappori i untovolag Stappor g Aoyw amwAeLac, KAOTAG, UTEERiPEDNG 1 [N EYKEKPLUEVNG XPAONG TWV KWSIKWV
Tautonoinong xprotn tou MeAdtn, ) onotoudnmote e§ouclodotnéVou art’ auTov Xpnoth, o Meldtng umtoxpeoutal va aAAAGgeL o iSLog
OMECWG TO LUOTLKO TOU KWLKO pocBacng armod tnv mAatdopua eBanking kat va evnpuepwoel Tnv Tpamnela TnNAePpwvikwg Kot eyypadwg
XwpLig umaitio BpaduTnTa Kot VoL LEPLUVATEL YL TNV ATIEVEPYOTIOLNGCN TWV UTINPECLWY OTLG OTIOLES Eixe MpooBaon.
5.5.4.2 H nopdAewpn dueong eldonoioews TG Tpdmelag ylo T SL0pPor TWV MPOCWIIKWY KWSIKWY avayvwpelong, A yla tnv
anwAeLa 1 KAOT Tou KvntoU Tou ThAedwvou f TNG KAPTAG Tou amoTeAEl Bapld apeAeLd €k LEPOUG TOU MEAATN, EKTOG €AV N 1N
eldonoinon odeiletal oe yeyovog avwtepng Blag Kat yLa 660 Xpovikod Stdotnua auto Stapkel. Edooov n mapdAewdn tng EL60MoLoEWS
KaBwg EMIONG KOl N AVTLOUUBATLKN XPAON TWV WG Avw oTolXelwv odeilovtal oe Bapld apéAela i S6Ao tou Mehatn, autdg EXEL TANPN
€ubuvn yl TNV tuxov Slevépyela cuvaAdaywv omd TPito MPOoWMo Kot €mPBOpUVETAL ME TA TIOCA TWV CUVOAAQYWV TIOU
Tipaypatonotitnkav xwpic kaveéva mepLloplopd. 2 KABE mepimtwaon 1N EYKEKPLUEVNG TTANPWUNG 0 MeAdtng euBlvetal cUUbWVA UE Ta
€OKWG opllopeva otn ZUpPacn Mapoxng Ymnpeowwv MAnpwuwv n omoia eivat avaptnuévn otov Lotdtomo tng Tpamelag
www.chaniabank.gr.
5.5.4.3 0 NeAdtng unoxpeovtal va tpoodépet otnv Tpdmela K&Oe Suvatr GUVSPOUH YLOL TOV TTEPLOPLOUO TWV SUGHEVWIV CUVETELWV
Qo TNV KATA T TIOPOTTAVW SLapPor) TWV TTPOCWTILKWY TOU KWELKWY avayvwpeLong 1 T armwAeLa i KAOTH Tou Kvntou Tou ThAedbwvou
1 TNG KAPTOAG TOU.
5.5.5 0 neldtng dépet 1o kdGTOC KAt TV EUBUVN TOU EEOMALOHOU, TOU AOYLOHLKOU KAl TN CUVSECEWC TOU e TO SLadiktuo Kot uroxpeoUTal
va SLoBE€Tel T KATAAANAQ TIPOYPAUKATO, TIPOKELUEVOU va €XEL TN Suvatdtnta mpooBdcewg ota EvaAAaktikd Aiktua kot guBUvetal yla
omotadnmote {npia unootel N Tpamela AOYw KaKNAG XPHOoews TwV EVAAAOKTIKWY AKTUWY amod autdv i SUCAELTOUPYLOG TOU TPOOWTILKOU TOU
£€omMALOUOU Kot AOyLOHLKOU.

5.5.6 0 Mehdtng odeilel va evnpeptvetat SLOPKWC Yo TC TANPodOopLeg KOt TIC CUCTACELC aodaleiag TOU TOPEXOVTAL ANd TOV LOTOTONO
™¢ Tpanelag, va T tnpel Pe empENeLa Kal TIOpAAANAa amodéxetal OTL MANUUEANG €K LEPOUG TOU £PAPUOYN KAl TAPNCN TWV CUVIOTAUEVWY
odnywwv aocdaleiog evbéxetal va obnyrioel oe mapafiacn tou amoppAtou Twv TANPodopLWV Tou Tov adopolv, KabBwG Kal otnv
Tipaypatonoinon cuvaAlaywyv amno tpita pun eéovctodotnuéva and autdv npocwna.

5.5.7 0 Neldtng avayvwpilel OTL pe TIC TApoUCEC TEXVOAOYLIKEG SUVATATNTES, N XPiON TOU SLASIKTUOU OTLS ouVaAlayEg eival Suvatod va
EYKUMOVEL yLat auTdV, AOyw TG GUCEWS TNG, KWWEUVOUG, OMWG eVOELKTIKA N KOKOBOUAN aAAolwon 1 n UTOKAOTI TOU TIEPLEXOUEVOU KAl TWV
OTOLXELWV Ttou petadEpovtal HEow SLadiktiou Kal SnAwvel OTL amodéxetal Kol avalapuBavel tov Kivbuvo autd, wg eYYEVEC OTOLXEIDO TwWV
GUVOAQYWV QUTWV.

5.5.8 0 nNehdnc avayvwpiZet Ot pe TV MopOUCA TOU TIOPEXETAL M OTTOKAELOTIKY KOL QVEKXWPENTN ASEL XPIOEWS TOU AOYLOMLKOU TIoU
TapeXeL n Tpamela yla tn xprion tTwv EVaAAOKTIKWY AKTUWV Katl OTL o€ Kapia meplimtwon &€ SikaloUTal v KAVEL Xprion TwV SIKALWUATWY
TIVEURLATLKAG 1 BLOMNXOVLKAG LELOKTNGLAG TNG TPAMEelag HETA TN e OTIOLOVSNTIOTE TPOMO AN TOU MAPOVTOG,.

5.5.9 0 neldtng umoxpeottat va Kdvet KaAr xprion Tou AOYLoMKOU GUMbWVA HE TOUC OPOUC TIOU TIEPLEXOVTAL OTN CUMBCN yLa T XPron
Tou Aoylopikou. Eldikdtepa, amayopeletal n anobrkeuaon, n avamapaywyr, n oAAoiwon 1 n Ue omoLovdnmoTe TPOMo XpHon Tou AOYLOULKOU
arnd tov MNeAATn yla okomd SLadopeTKO AMO AUTOV TIOU PNTA MepLlypddeTal otn cUpPBaoch, KaBwG Kot n Xxprion Tou AoylopLkoU amo tpita
MpOowWa.

5.5.10 0 Nehdng anodéxetat dtt oL eyypadég mou amotunwvovtal ota EvaAaktikd Aiktuo tne Tpdmelag anotelovv mAfpn anddelén yia
OAQ TOL UNVULOTO KOLL TLG EVTOAEG TTOU €X0UV amooTtalei, mapadobel 1 / katl avayvwoBei amod tov MeAdtn, Kabwg Kat yLa To TEEPLEYOUEVO TOUG.

5.5.11 stnv nepintwon mou o MeAdtng eivat vouké mpdowmo 1 atopkr enxeipnon, odeihet va yvwotonolioet otnv Tpdmela tov aplOpd
Béoswv gpyaoiag, KaBWG KaL TLG CUYKEKPLUEVEG UTINPECLEG TTOU TtapExovtal and kabe B€on, LEow twv omolwv o MeAdtng Oa MpayATOMOLEL ThV
XPNon Twv Yrinpeotwv EVaAAaKTIKWY AKTUWY, WOTE va Tou xopnynBouv Ta avtiotowa o€ MARB0G ovopata Xpriotn Kal n xprion enumpocbstwy
peBOSWY aopalolg Tautomoinong mpokelévou va Slevepyel cuvallayeg amo TG ev Aoyw dnAwBeioeg B€oelg. To Ovopa Xpnotn Kot o
T(POCWTILKOG LUOTIKOG KWLKOG ipooPaong (cuvBnuatikd) aviiotolxolv o€ pia B€on epyaciog kabe popd. O Merdtng Ba emAé€el cUpdwva pe
Ta SLKA TOU KPLTAPLA KAL TNV OTOKAELOTIKH TOU EUBUVN Tat GUOLKA TIPOCWTA oTO OTtoia Ba MAPASWOEL TOL OVOLOTA XPrOTN KOL TOUG TIPOCWITLKOUC
MUOTLKOUG KwSLKoUG KaBwg Tuxov néBodo aodalols tautomnoinong Le ta onola Ba Stevepyolv cUVAANAYEG OTO GVOUA KaL YLOL AOYOPLOCO TOU
péow Twv Bécewv epyaciag mou {tnoe amo tnv Tpamela. Edv ywa omowodnmote Adyo o MNeldtng dev emibBupel tnv mepattépw xprion
OUYKEKPLUEVNG B€ong epyaoiag, umoxpeouTal va EVNUEPWOEL AUeca TNV Tpdmela eyypddws N HEow Twv EvaAlaktikwy Alktiwv ebpocov
TLLPEXETOAL I CUYKEKPLUEVN duvaToTnTa.

5.5.12 0 nNehdtng éxet ™ Suvatdtnta va INTHoEL amod Thv Tpdmela va KAVEL XpHGN OAWY TWV UTINEESLUV TIOU TTPOGdEPOVTAL, UEXPL T OTLYUA
ekelvn. MNa kaBe véa Ymnpeoia, evdéxetal, katd tnv kpion tg Tpamelog, va amatteital véo aitnupo tou MeAdtn, eite pe tnv Kotdbeon
CUUMANPWHUATIKAG altnong, eite pEow Twv EvaANaKTIKwY ALKTU WV, EGOCOV APEXETAL N CUYKEKPLUEVN SuvaToTnTa.

Eniong SikatoUtal omotednmote Kat yla omolodrimote Adyo va mpoPel o idlog, f va Introel dpayn mpdopacng ota Evallaktikd Aiktua, eite
aneuBuvopevog eyypadwg, eite tnAedwvikwe mpog tnv Tpdmela, omdte n avactoln tng mPocBacng tou ota EvaAlaktikd Aiktua
TipayLoToToLEiTal apéocws Le TN dAwor Tou. Ma tnv ek VEou evepyomoinon tng mpooPacng tou MeAdtn amatteital va akohouBnbel n Sl
Sladikaoia eite o 1810¢ pEow Tou eBanking elte péow tNAedwVIKAC eMmiKovwviog i eyypadwg.

5.5.13 sta maiola Aettoupyiog Kot Xpong Twy YINPESWV Tou apéxoviatl cUudwva e TNy mapovoo. SUpBaon, o MeAATNG TOU ooKeL
QTOMLKNA ETILXELPNON N Elval VOULKO TIPOOWTTO, avayVwpIleL TNV TARPN KAl AmOKAELOTIKY) Tou €uBUVN évavtl Tng Tpamelog yla KABe avetalpétwg
‘Ekdoon Huepopnvia Jehida
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npagn N mapdAewn Tou TPOCWTOU ToU €XEL SLopLoTEL Ao Tov MeAdtn wg xpnotng twy Oéoswv Epyaciag. Kabe mpoowmo nou dev €xet SnAwOetl
WG XpNotng twv O¢oswv Epyaciog tou Meldtn Bewpeital «Tpitog» KATd TNV €vvola tng mapouaoac SUuPBacnc. O MeAdtng, atopikn emixeipnon f
VOULKO T(POOWTTO, UTtoXPEOUTAL VA ETUAEYEL LUE TIPOCOXH KL L€ ATIOKAELOTLKA Tou euBUVN To/Ta MPOowTo/a mou Tuxov Ba opicet kat Ba SnAwoel
otnv Tpamnela wg xpnotn yla Tty mpocfacn ota evarllaktikd diktua, kat avayvwpllel kot anodéxetal otL n Tpamnela Sev dpépel kapia evBUVN
yla K&Be mpagn n mopdAewdin TOU TPOCWITOU TIOU €XEL OPLOTEL WG XPNOTNG.

5.5.14 0 neldtne, atoutkn emxeipnon 1 VopLkd Ipoowmo, amoSExeTal 6TL edv Sev pookopioet éykatpa otnv Tpdmelo Tuxdv éyypada mou
Ba {ntnbolv oxeTikd pe tnv umtdotacn, Tn AElToupyia Kal EKTPOCWINGN NG EMLXEipnong/etalpeiog tou, Slakdmretal N npdofacn Tou ota
evaAlaktikd Siktua.

O NeAdtng, dLOLKO MPOOWTTO, ATIOSEXETAL OTL AV SeV TpooKopioeL Eykatpa otnv Tpamela Tuxov éyypada nou Ba {ntnbolv (evSeilkTikd Eyypada
ETILKOLPOTIOLNONG OTOLXELWV K.ATL.), SUvaTtal va Slakomtetal n mpdopacn tou ota eVOANAKTIKA SikTua.

5.6 Ymnoxpewoelg kot evduvn tng Tpanelag

5.6.1 H Tpdamela unoxpeoUtal va AauBdvel kdBs eVAoyo oTN GUVOANGKTIKY TIPAKTIKA METPO Kol va eMMeAeital Tn Agltoupyia Twy
EVOAAQKTIKWY ALKTUWV, TIPOKELUEVOU VA TIPOOTATEUCEL TO AOYLOULKO cUOTNHA Toug amd ouc. Qotdoo, n Tpamnela 6 dpépel eubuvn gdv, mapd
TV aoknon tng 6éovoag and autryv emtpéleLag, mpooBAnBouv ta Evallaktika Aiktua fy ta apxeio tou MeAdtn and Lo.

5.6.2 HTpanelo avohapBdvet va AdBet kdBe elAoyo Kat SLaBETLUO HETPO yia va eTiTeu)Oel N acdaArg LETAS0GN TwV TANPOPGOPLIY HECW
Stadiktuou, n acdpalng npocBacn tou MeAdtn ota EvaAlokTikd AlKTua Kal 0 TIEPLOPLOKOG TUXOV TTEPUTTWOEWY TTAPAVOUNG XPNOEWS TOUG. 2€
KaBe meplmtwon, EMOUEVWC, TTou N Tpdmela €xEL EKMANPWOEL TLG WG AVW UTIOXPEWOELG TNG, dev eLBUVETAL yLA TNV TUXOV TPOCRACH TPLTWV OTLG
peTaSL60pEeVEG TANPOdOPLEG.

5.6.3 HTpdnela umoypeoutat va BETeL 0Tn 5100 Tou MeAATN HEGW TOU AOYLOHIKOU TEPOYPAUHOTOC TwV EVAAAAKTIKGV AKTU WV KatdAAnAa
KOl ATIOTEAECUOTIKA HECQ YL TNV eMLohavon kot §tépBwaon adaApdtwy mpv amnd tn StaBifacn evtoAng Tou mpog auThyv.

5.6.4 H Tpamnela dev euBuvetat yia omotadhmote {nuia unootei o MeAdtng oe mepintwon SucAettoupyiag Twv EVOANAKTIKGOV AKTUWV yiat
Aoyouc rou amnodidovral ) oxetifovral pe Tn Aettoupyio Tou SLaSIKTUOU f KoL TWV TRAEMIKOWWVLWY Kal Ttou odeilovtal yevikdtepa o AGyoug,
TEpAV ToU €AEyXoU TNG Tpamelag, OnwG eVOELKTIKA N TTwon fj SUCAELTOUPYia TOU TNAETKOWVWVLAKOU SLKTUOU, SLaKOTt TNG NAEKTPOSOTHOEWS
K.Q.

5.6.5 H Tpdnela Sev amodéxetal olte £UBUVETAL ylo TO TEPLEXOUEVO Kal TNV akpiBelol GAAWY SLSIKTUOKGY TOTIWV GTOUC OTIOioUG
EVOEXOUEVWG TIOPATIEUTIEL LECW UTIEPCUVEECUWY f SladnULoTIKWY banners.

5.6.6 H Tpamelo. 6ev eublvetar yia Kk&Be xprion nhektpovikol EvaMloktikol Awtdou ovtiBetn oto NOpo f to Xxpnotd ren
ouunepAapBavopévng Tng mopavoung npocBacng kat xpriong (hacking). ZTig MEPUMTWOELG AUTEG, EKTOG TUXOV TIOLVLKWY KL AOTIKWY KUPWOEWV,
n Tpanela SikatoUtal va Katayyeilel Tn cUpBaon Katd Ta Katwtépw opl{opeva (6pog 5.8.).

5.7 Awauwpota Tpanelog

5.7.1 HTpdanela slotnpei to Sikaiwpo va avaoteilel omoteSAMoTe T MpoécBacn ota EvoAhaktikd Alktua yia Adyouc acdharolc xprioews
TOUG, CUVTNPAOEWG TOUG, aVoBABULENG TOU AOYLOULKOU 1 OTAV UTTAPXEL UTIOVOLA [N EYKEKPLUEVNG I SOALAG XPOEWE TOUG Kol TEAOG O TepimTwon
ToU SLamotwOel pelwon TNG MLOTOANTITIKAG tkavotntag 1 / Kot adepeyyudtnta tou Mehdtn. To Sikaiwpa autd n Tpdnela to Slatnpei kat othv
nepintwon mapaPLacews TWV OPWV TOU TAPOVTOG artd tov MeAdtn.

5.7.2  3tc neputtwoetS Tng mponyoUevng mapaypddou, n Tpdmela evnpepwvel tov MeAdtn pe kB mpoodopo TPOMO, YLa TV avacTold
auTh, €lte MPLV and auth €lte, o€ MePIMTWON TOU KATL TETOLo Sev gival Suvatd, apéows PETA, EKTOG EAV N EVNUEPWON auTh avtiBaivel o
QVTIKELPEVIKOUG Adyous aodalelag i amayopeUeTal amnod Tov VOo.

5.7.3 e nepimtwon mou ot Adyot avacTtoArg mddouv va udictavtal, N Tpdnela aipel TV avacTolr.

5.7.4 HTpanela Sikatoltat va kaBopilel Tov aptBp6 kat 1o (506 Twv cuvaAlaywy, To UPOg AUTWY, TIC WPES KAL TLG NUEPES KATA TLG OTOLEG

napExetal otov Meddtn n SuvatdTnTa MPAYUATOTOLCEWS CUVOAAAY WY HECW TWV EVAAAAKTIKWY TNG AKTUWVY KOl YEVIKOTEPA VO UETABAANEL )
VOl TIOPOUETPOTIOLEL Tat EvaAAQKTIKA AlkTua 6TO TTAQLOLO TNG CUVEXOUG EEEALENC/avaBABULONG TWV UTNPECLWV.

5.8 KatayyeAia

Tooo n Tpanela, 600 Kat o MeAdtng Sikatovvtal omotednAmoTe va Katayyeilouv eyypddwg tn Suvatdtnta Xprioews Twv EVaANAKTIKWY ALKTUwv
OMwg opiletal otoug eldLkOTEPOUG dpoug ZUUPBaong Mapoxng Yrinpeolwv HAeKTPOVLKNG TPATETLKNG

5.9 Tlevikoi Opot

5.9.1 H Ymnpeoia mapéxetatl Swpedv. H Tpdnela Statnpei To Stkaiwpa va emiBAANeL oTo PEMNOV XPEWOELS yia Tn Xprion Tng Yrnpeaiac,
adoU MPONYOUUEVWG EVNLEPWOEL OXETIKA TOV MeAdTn TouAdxilotov efnvia (60) NUEPEG TPV amo TNV €vapén LOXUOG TWV VEWV XPEWCEWV,
ebappolopevng tng Stataewg Tou dpbpou 8.1. Tou MAPOVTOG,.

5.9.2 To Moyiopkd eivar Stoktnoia tng Tpdmelac kot kdBe avtypadr, amopipnon f mapanoinor tou and tov Mehdtn f onod Tpita
TMPOOWTA, AMOTEAEL TOWVIKO adiknua.
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5.9.3 KaBe tuxov £€080 Kkat $popog ou Ba TPoKUPEL amd TNV oYY Tou apovVTog BapUvel Tov MeAETN 0 Onoiog UTIOXPEOUTAL OTNV GUEDN
kataBoAn tou, apéowg HoALg eldomotnBet and tnv Tpdmnela mPog TouTo.

5.9.4 Tonapdvanotelei cupdwvio Twv cUPBAANOUEVWY HEPGIV KOL EVILALO GUVOAO HE KABE TIPAGOETN TIPAEN 1 TTapdpTN U Tou SeopelovTag
audotepa ta cupBarlopeva pépn. OmoLadnmMoTE TPOTOMOLNGN TOU XWPEL LOVoV eyypddws cUpdwva e Ta ELBIKWG opllopeva otn cUPBacn
TLOPOXNG UTINPECLWY NAEKTPOVLKNAG TPOTELKAG.

5.9.5 H Tpdnelo, wg YnewBuvn Enefepyooiog, mpoPaivel otn cuAAOyR, THPNON KAt EMEEEPYOOLA TWV TPOCWTIKWV SeSopévwy tou MehdTn,
oUUPWVA LE TO LOXUOV VOUOBETIKO KAl KOVOVLOTLKO TIAQLCLO, LE OKOTIO TNV €SUTNPETNON, UTIOOTAPLEN KAl TTapakoAoUBNon TNG CUVOAAQKTLKAG

ox€ong, kata ta opl{opeva otn «AnAwaon Mpootaciog Aedopévwy NMpoowrikol XapaKTipa» ou elval SLaBEoLn 0Ta KOTACTH AT TOU SIKTUOU
NG KAl aToV LoToTomo Tng www.chaniabank.gr.

6 Suokevéc EFT/POS

H Tpamnela d€xetat kat aflohoyel attrpata o tng urntoBaAlouv Emixelproetg-NMeAATeg TG, aveéaptTwe VOULKAG LopdNG, oL omoleg emBupouv
VO QITOKTAOOUV TO Sikailwpa va arodgxovtal KAPTeS, wg peco e€0dAnong Twv ayadbwv r/kal umnpeclwv mou mpoodépouv. To Sikaiwpa
oS 0XNAC TWV KAPTWV OIOTEAEL AVTIKELEVO TPLUEPOUC cUUBaONG LeETAEV TG Tpdmelag, tng Emixelpnong kat Tou ekdotote Mapdyou, o omoiog
KalL TTapEXEL TNV €V AOYW uTthpeoia/Suvatotnta otnv Enxeipnon-Nelatn.

Téoo To altnpa 600 Kot n XoprRynon Kat xprion twv teppatikwy (EFT/POS) Siémovtal and tn «ZUppacn Iuvepyaciog pe EMXelpRoeLg ya tny
Anodoxn Kaptwv.

7 MicOwon Oupidac

H Tpamnelo dtabétel tpanelikég Bupldeg o€ OPLOUEVA KATAOTHATA TNG, TN XPHON TWV OTOLwV EKULOOWVEL GTOUC CUVETAIPOUG TNG, UUdWVA UE
TOUG L8IKATEPOUG OPOUG TNG «ZUUPBaong MicBwaong Qupidag Onoauvpodulakiou».

To picBwpa sivat eTriolo, To VP oG Tou omoiou opileTal 0To EKACTOTE LOXUOV TLMOAGYLo TG Tpdmelag, To omoio eival avaptnuévo Tov LoTOTOomMo
™¢ (www.chaniabank.gr) kat iatiBetal o 0moL0dAMOTE KATACTNA TNG.

8 TeAwkéc Arataéelc

8.1 Tpomomnowoelg

8.1.1 H Tpdnela Siotnpei To Sikaiwua va Tpomomnolei SLATAEEL TG Tapoloag, HETA amd TponyoUHevn éyypadn evhuépwaon Tou MehdTn, n
omolia pnopel va yivel pe kaBe mpoadopo, KATA TV Kpion g, TPOTo, Onwg Sl avaPTNOEWS OXETIKNAG avakolvwaong ota Kataotiuata, kabwg
KalL oTov Lototorno tng Tpanelag www.chaniabank.gr.

8.1.2 Hevnuépwon tnc mponyolEVNE MapoypAdOoU TPAYUATOMOLELTAL TOUAGXLOTOV 60 NUEPES TTPLV TV EVAPEN LoXUOG TWV VEWY SLATAEEWV.
O NeAdtng, og kABe mepimtwon, Sikaovtal va unv anodexBel Tnv tpomomnoinon kat va KatayyelAel tn oo Tou pe TNV Tpamela, AUECWS
Kal Xwpic omoladAToTE XpEwan, HEXPL TNV NUEPOUNVia eVAPEEWS LoXUOG TV TpomomnoLioewy. MapéAeuon tng mpobeopiag AUTAG AMPAKTNG
OUVLOTA aItoS o) TN TPOTIOTOLNOEWG €K LEPOUG TOU MeAdTN. Zupdwveital pnTd HeTal TwV cUUBAAAOUEVWY OTLTUXOV HETABOAEG TTOU adopouv
™V avaBAabuLon, EKoUYXPOVLOUO, TTOLPAUETPOTIOINON CUCTNUATWY TNG TPATELOG 1 TWV OTOLXELWV KOL TIAPOUETPWY TWV YTINPESLWVY §EV GUVLOTOUV
TPOMOMoinon Twv GpwV TOU TOPOVTOG KAL LOXUOUV AUECQ, LETA OO OXETLKN EVNUEPWON TOU MEAATN LE OMOLOSHTIOTE TPOTO.

8.1.3 Aev ouviotd tporonoinon TS CURBAOEWC, N HETABOAF TWV CUVOAAYHATIKGV LOOTLULV KOL 1) HETAPBOAR TWV KATABETIKWV EMTOKIWY,
TIOU £XOUV XOPAKTNPLOBel w¢ Kupawopeva f petaBarlopeva, katd ta npoavodepBévia, ebpooov ol petafolég Baoilovial o EMITOKLA
avadopag kat poPAEnetal n LEB0SOG UTTOAOYLOOU TOU TIPAYLATIKOU ETLTOKLOU, N OXETLKI) NUEPOUNVIA KOL 0 SELKTNG TWV ETUTOKIWY AUTWV.

8.2 Audpkela / KatayyeAia tov MAawciov Tuvepyaciog
8.2.1 To napdv Nhaiclo Suvepyasiag — Opot Stevépyetag Tpamelikwy Tuvalaywy eivat aopioTtou StdpkeLac.
8.2.2 0 NeAdng Sikatoltal va katayyeiAel omOTESATIOTE T MAPAY UE £yypadn £180moinan, n omoia empEPEL EVwopa amoTEAECUATA, META
v apélevon tpLavta (30) nuepwv amd tnv Kowormoinon thg otnv Tpamela.
8.2.3  H katayyehio tou mapovtog armd tov Mehdtn Hetd Ty mapéheuon Swdeka (12) pnvwv amd tv uroypadh tne, yivetat alnpiwe, GAwC
n Tpamnela €xet Sikaiwpa va eTBANEL XpEwan, n omola, o€ KABE Tepinmtwan, MPEMEL va eival eUAoyn Kol AvAAOyn TOU OXETLKOU KOOTOUG.
8.2.4 H Tpdmelo Sikatoutatl vo KaTtayyeileL OMOTESHTIOTE TO TAPOV pe £yypadn eLdomoinon, n onoia eMpEPEL VWO OTOTEAEGHATA, HETH
v napélevon e€nvra (60) nuepwv amo TNV Kowomoinon Tng otov MeAdtn f xwpig TNV TPNon ™G wg avw mpobeopiag, oe neplmtwon
napaPBAcewg ek uEPoug tou MeAdtn Statdéewv Tou VOUOU 1 CUMBOTIKWY TOU UTIOXPEWOEWVY évavtl tng Tpamelag.
8.2.5 H wg dvw katoyyehio cuvendyetol to KAEloWo GAwv Twv TPoUHeEVWY oty Tpdmela KataBetikv Aoyoploopwy tou Meldn,
ebappolopevwy avaloykd Twy Slatafewv tng mapaypddou 2.13 tou mapdvtog Kal tnv Katayyedio kabe cupBdoswe i Edikwv 0pwv tou
Mehdtn pe tnv Tpdmela, KAtd TOUG OPOUG KaL LE TLG CUVETELEG TIOU avadépovtal o KABE pia arod auteg / autoug.
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8.3 Aoknon Sikawwpdtwv / Eppnveia

8.3.1 Tuxov mopdhewpn aokrhoews arnd Ty TpAmelo OmoLoUSHMOTE SIKALWHATOC UOPPEEL, GUESH ] EMUEDT, ard TV Ttapoloa cUpBaon
Sev pnopei va ekAndBel  va epunveuBel wg mapaitnon and auto Kat Sev emdEPEL TNV amoSUVAUWGH Tou.

8.3.2 H nopovoa cUppacn eppnveletatl cUpbwvo pe TNV Ko Tiot Kat TNV cUVOAAKTIKY TIPAKTIKY oTLS TPameltkéc ouvalayéc. Ot
Slatdtelg tng anotedolv €va eviaio oUVoAo Kot oL TitAot TiBevtat yia tn SteukoAuvon tou Mehatn.

8.4 Akupotnta 6pwv

TuXOV LEPLKNA 1 OALKE AKUPOTNTA OPOU 1) OPWV TNG MAPOVUCAG CUUBACEWS eV EMNPEATEL TO KUPOG TWV AOLTTWV.

8.5 Avwriépa Bia

8.5.1 Kavéva and ta cupBarAopeva pépn Sev euBUVETAL yLO. TtapdAeLn EKTANPWOEWS TWV GU UBATLKWY UTIOXPEWGEWV TOU, av N TtapdAewdn
auth opelleTal o€ EMEAEVON YEYOVOTOG QVWTEPQAS Blag.
8.5.2  To uépog mou emikaheitat Ty ebappoyr Tou Tapovtog dpBpou, umoxpeoUTal va KataBAANEL KABE SuvaTh ETUENELD, TIPOKELUEVOU VaL

amoTpEPEeL TIC SUCUEVEIG EMUMTTWOELG 1 TUXOV Suopevh emakoAouBa Tng eMEAEUCEWG TOU YEYOVOTOC avwTépag Blag Kat va avaldBel dueoa,
addtou ekAelPeL TO WG Avw YeYOVOG, OAEC TLG UTIOXPEWOELG, TIOU QITOPPEOUV ATIO TNV apolca cUuBaon.

8.6 Xuotnpa Eyyunoswg Katabéoswv

Ol kataBoelg kABe katabétn mou thpouvtal otnv Tpamnela, aveéapTHTwE VOULIoUATOC, KAAUTITOVTOL Amtd TO OKEAOG EYYUNCEWS KATABECEWY TOU
Tapeiov EyyUnong KataBbéoswv kat Emevéioewv (TEKE), oUudwva pe Ta EL8IKWE 0pL{OUEVA OTO VOUO, OTIWGE LoXVEL, WE TTPOG TO TTO0O KAl AOUTTEC
npolUmoBEoelg, yla tnv nepintwon aduvapiag anoddoews twv oPpelAopevwy KatabEoewy. MNa ta OXETIKA He Tn Aettoupyia tou TEKE kot tnv
gyyunon twv katabécewv o MeAdtng evnuepwvetal anod tnv Tpdmelo MPOCUUBATIKA. IXETIKA EVNUEPWON BPLOKETAL avapTnUEVN KOL OTOV
Lototomno tng Tpamnelag.

8.7 Edapupootéo dikao
H oUpBaon auth Stémetat and to EAANviko Aikato kot Tig Statdéelg twv N. 1667/1986, 4261/2014 kat TOU NA g 17.7/13.8.1923 «[Mepi el81kwv

SLatdtewy Ml avwvL LWV ETALPLWVYY », OTIWG EKAOTOTE LOXUOUV.

8.8 Enomrteia

ApuOSLEG yLa tnv enomteia Tng Tpamelag ApxEg elvat n Tpanela tng EAAASOG (0666 EA. BeviZéhou 21, 102 50 AOHNA — nAektpovikn teuBuvon:
www.bankofgreece.gr ) kat o€ 6,TL adopd {ntrpata npootaciag tou Mehdtn wg KatavaAwtr, mepA\apuBavouEVWY TV BepdTwy mou oxetilovrat
UE TNV MapPOXr UTINPECLWV TMANPWHWY, n Fevikn Mpappateia Epmopiou kat Mpootaciog tou KatavoAlwth tou Ymoupyeiou Avdamtuéng &
Enevbloewv (MAateia Kaviyyog, 101 81 ABriva, www.efpolis.gr).

8.9 YmoBoAn Napanovou
0 MNeAdtng uropet va umtoBAaAAeL aparmnovo otnv Tparmnela avadopikd Le IPolov i ulnpecia cUUPWVA LE TOUG MTAPAKATW TPOTIOUG:
. TpopOPLKA 0€ aAPOSLO0 UTTAAANAO-OTEAEXOG TNG TpAmelag 0 OMOLOSNTIOTE KATAOTN LA TOU SIKTUOU TNG,
*  gyypadws:
- O€ Kataotnpata tou diktou tng Tpamelag,
- otov Lototono tng Tpamnelag www.chaniabank.gr, cupmAnpwvovtag tn «doppa NAEKTPOVIKAG UTIOBOANG TTOPATIOVWY»,
- uéow aMnloypadiag, amootéAAovtag emLOTOAr otnv Taxudpoutkn StevBuvon tng Tpamelag «EA. Beviléhou 28-32, TK 73132
Xavid», urtddn Turnpatog Napanovwy,
- Méow  nAektpoviknG  oAAnAoypadiog,  amootéAAovtag  MAVUMA  NAEKTPOVIKOU  Toxudpoueiou  otn  SlevBuvon
complaints@chaniabank.gr
- pé€ow tng Tpamelag EANASOG o€ Tepimtwaon mou 0 cuVaAAacoOpEVOG £XEL aneuBuvBel og auth,
- Héow Tou Zuvryopou tou KatavaAwtr i dAoug appodioug Qopeig o mepintwaon nmou o cuvalacoopevog £xeL aneuBuvOel o
OUTEC.
Anapaitnta otolxeia yia thv urtoBoAn mapandvou:
- OTOLXELQ TAUTOMOLNONG TOU TOPATOVOUUEVOU (OVOUATENWVUHO, Tatpwvupo, AOM, StevBuvon kat TnAédwvo emkovwviag),
- TEpLypadn MEPLOTATIKOU - aLtia mapamovou,
- TUXOV EUTAEKOUEVO TIPOCWTTA

H Tpanela mapéxet BeBaiwaon mapalafrg 0Tov mMapamovoU LEVO KATA TNV UTIOBOAR Tou £yypadou apanovou.

H Tpamnelo amavtael ypantwe EVIOE 0apavta MEVTE (45) NEPOAOYLAKWY NUEPWY, KAT OVWTATO OPLo, artd TNV UTIOBOAN TOU TAPATIOVOU.

Y€ MeplmTwon mou, yLa GNUOVTLKO Adyo, dev elval Suvartr) n mapoxn andavinong eVvtog Tou we Avw opl{OPEeVoU Xpovikou Slaotiuatog, n Tpanela
odeileLva EVNLEPWOEL TOV TOPATIOVOULEVO YLAL TNV OLTLA TNG KBUOTEPNONG KAL VO avaPEPEL TO XPOVLKO SLACTN A EVTOC TOU OTOLOU AVAUEVETOL
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va OAOKANPWOEL N Slepelivnon Tou TOPATIOVOU KL VoL TOU TtapaoXeBel yparttr) andvtnon. Ztn SLAPKELO TOU XPOVLKOU SLACTAMATOG AUToU, N
Tpadmela MapEXEL, KATOTLY OLTHLATOG TOU TTOPOTTOVOU LEVOU, EVNEPWON VLA TNV TtopEeia e€€tacng tng UTOBECN G Tou.

Y€ mepntwaon mou n TEALKN amavinon mou Sidetal cUUPWVA LE TIG TIPONYOU LEVES TTOPAYPADOUG SEV LKOVOTIOLEL TTARPWG TOV TTAPATIOVOU LEVO,
n Tpamnela mep\apPAVEL OTNV AMAVTINGCN EUMEPLOTATWHEVN ALTLOAGYNON Kal pnth avadopd otn Suvatdtnta Tou MAPATOVOUEVOU va
arneuBuvOel o pnxaviopo evoAAaktikng/e€wbIkaoTikAC emiAuong Sladopwv R/Kat otny, KAtd nepinmtwaon, apuodia Apxh, ebOooV ELUEVEL OTO
TLOPATIOVO TOU.

8.10 EniAuon dtadopwv

8.10.1 Apudsia Apyr yia v urtoBolr katayyeAuwv Tou MeAdTn, yia TUxdV mapaBacelg ek uépoug tng Tpdmelag Statdfewy Tng mapoloag
oUuPBaong elval n Mevikn MNpappateia Epmopiou kat Npootaciag Katavolwtr.

8.10.2 Appodiot yia tnv e€wdikaotik emiluon kdBe Stadopds mou amoppéet and TNV epaPUOYn 1) TNV EPUNVELD TNG opovoag eivat o
Juvryopog tou Katavohwtr (A. AAe€avdpag 144, TK 11471, ABrva, tnA. 2106460862, www.synigoroskatanaloti.gr) kat ot Emutponég Ohikol
AlakavoviopoU tou apBpou 11 tou N. 2251/1994, énwg ekdotote LoxUel. EvaAaktikd, propel va aneuBuvBel os omolovérnote dAo dpopéa
EvaM\aktikng EniAuong Atadopwy, vopLpa katoxwpnueévo oto Mntpwo Qopéwv Evarlaktikng Emiluong Atadopwv mou npooteveTal oTov
Lototomo tnG Mevikng Mpappateiag Epnopiou kat Mpootaciog KatavaAwtr, www.efpolis.gr.

Ta cupBar\opeva puépn odeilouv va kataBdAouv kaBe mpoomdBela yia tn GLAikn StevBétnon Twv Sladopwy ToU AoPPEOUV ATd TV Mapovoa,
oUUbWVA HE TIC aAPXEG TNG KAAAG TTLOTNG KOL TWV GUVAANOKTIKWY NOWV.

8.10.3 I kdBe Stadopd PoEPXOUEVN ad TV TTAPOUoQA CUNDWVELTAL OTL ApHOSIA KATA TOTo Ba ival Ta AKACTAPLA TwV Xaviwy.

8.11 Avtiypado tou MAawoiov Zuvepyaoiog — Opwv Atevépyelag Tpanelikwv ZuvaAlaywv

0 NeAdtng SikatoUToL OMOTESATIOTE, KATOTILV GXETIKOU QALTAMATOC Tou, va AdBEeL avtiypado tou napdvtoc.

8.12 AeopeUOEL MEPLOVOLAKWY CTOLXELWV

H Tpamnela Sikatovtal / unoxpeoutal va deopelel omolovdnnote Katabetikd Aoyaplacud A / kat omolodrmote dANo meploucLako otolxeio tnpel
o Neldtng otnv Tpamela, cUUdwWVA LE TLG SLATALELS TNG KEleVNG VOoBEeDiag, oupmeptAapBavopévng Kat Tng vopoBeaiag yia tTnv mpoAnyn kot
KATOLOTOAN TNG VOULLOTIOOEWG E008WV altd MAPAVOREG SpACTNPLOTNTES KAL TN XPNUATOSOTNON TNG TPOUOKPATLAG.

9 Enefepyacia Asdouévwv Npocwrniikov Xopaktnpa

9.1 Evnpépwon ywa tnv Eneepyaocia Aedopévwv NMpoowrnikol Xapaktnpa

9.1.1 rw toug okomoUg ekTéAETNS TNG tapoloac cUppaonc, n Tpamelo, wg YrevBuvog Enefepyaciac, mpoBaivel atn culhoyr, THpRon Kot
enegepyacia Se60UEVWV TIPOOWIILKOU XapoKkTripa tou MeAdtn, oUpdpwva PE TO €KACTOTE LoXUOV €OVIKO KOl €UPWTAIKO VOUOBETIKO Kol
KaVOVLOTIKO TAaiolo.

9.1.2 EvSewtikd n Tpdmela evSéxeTal va eMeSEPYAOTEL TIC AKOAOUBEG KATNYOPIES MPOCWTKWY SeSopévwy: oTolxeia TauTomoinong Kat
vopLpomnoinaong, dnuoypadLkd GTOLXELQ, OLKOVOULKA OTOLXELQ, ETTAYYEALATIKA OTOLXELQ, OTOLXELQ OUVEEDNG O€ NAEKTPOVIKEC EDOPUOYEC, oTOLXEIDL
ETLKOLVWVLAG, OTOLXELO TO OTtOlaL ElvaL amapaitnTa yLo TNV EKTEAECN TNG EKACTOTE TPATEKNG cUUPBaoNG.

9.1.3 0 Nehdtng éxeL UTOXPEWTN VO EVUEPWVEL £ykatpa TNV Tpdmela yla KABE TUXOV LETABOAN TWV GTOLYELWY TOU.

9.1.4 H Tpdnelo enefepydletal T MPoowkd SeSopéva oto mAaioto ektéAeons cUuBaong f e ard tn ovvadn autrc, oto TAaioo
CUUMOPPWONG TNG LE TLG UTIOXPEWOELG Ttou BeoTtiovTal armod To EKAOTOTE LoXUOV VOUOBETIKO Kal KAvovLoTIKO MAALOL0, 0TO TAQLGLO TNG VOULUNG
Aewtoupyiag TG, TNG MPOAOCTIONG TwV CUMGEPOVIWV TNG KABwg Kal tng €Upubung Aeltoupyiag Kol TPOOTACIOC TwV GUVAANAYWY,
oupneptAapBavopévng tng BeAtiwong Twv VGLOTAUEVWY TTPOIOVTWY KOL UTINPECLWY KOBWE Kat emiluong TuXOV aLtnUATWY/Tapamovwy Tou
Meldtn. Emiong, n Tpdmnela eneéepydletal Ta MPoowrikd Sedopuéva oto MAALCLO evnuépwaong Tou Mehdtn yla véa mpoidvta f/kal umnpeoieg
ToU TtalpLaouv Ue ta eviladEpovta Kal TIG TIPOTLUNOELS TOU, EGOCOV MAPACXEL TN PNTH TOU CUYKATABOEDN, YLt TOV OKOTIO aUTO. TNV TeAeutaia
autn nepimtwon o NeAATNG €xeL TO SIKALWHA VO AVAKOAECEL TN CUYKATABECH TOU avad MACA OTLYHN, XWPLg va BlyeTal n VOULUOTNTA TNG
enefepyaoiag mov Paaciotnke otn cuykatdBeon mMPo TG aAvAkANonG tG.

9.1.5 Ta Sedopéva tou Mehdtn pmopei va StapipacBolv oto mAiolo TG VOMWNG Aettoupyioc tne tpameltkic cUpBaong oe
ouvepyalOpuevouG e Thv Tpamela mapoxouc, otov Babuo mou auto sival avaykaio yla thv KaAUTepn €UMNPETNGN TOU KAl TV APTLA TTOPOXH
TWV UTNPECLWY, Onwg, HeTafy AAAwv ot (i) Etalpeieg evnuépwong odelhetwy yla AnéumpoBeoueg anattrioels, (i) Alotpanelikég Etalpeieg
(TEIPEZIAL A.E., AIAZ A.E., Tapeio Eyyunoncg KataBéoswv kot Emevbloswv, Tpameleg kol Xpnuatomotwtikol Oikot tng EANGSaG katl tou
E€wtepkov), (iii) Zuotpata ekkabaplong kat dtakavoviopou cuvallaywy, (iv) Etaipeieg mapoxng cUBOUAEUTIKWY UTINPESLWY, (V) Alknyopoug,
AwkootikoUg EmpeAntég kot Zupfolatoypadoug, (vi) AodaAotikolg QDopeig, Anupodoioug Opyaviopolg, EmpeAntripla kot Anpooleg
Eruyxelpnoelg, (vii) Motwtika I6pUpata, 16pUpata MAnpwuwy, I6pupata HAektpovikol XprAuatog, (viii) OpkwtoUg AoyloTEG Katl EAEYKTIKEG
etaupeleg. Emonpaivetal otL n Tpdanela Suvatal va mpofaivel kol o€ eLSIKOTEPN EVNUEPWOT CXETLKA e TUXOV SLafifacn Twv SeS0UEVWY OTOUG
avVWTEPW amodékteg, epdoov poPAénetal and tnv LoxUouoa vopobeoia. H Tpamela evEEXETAL VA YVWOTOTOLHOEL TA TIPOCWTILKA SeS0oUEva TOU
MeAdtn ot appdSieg EMOMTIKESG, AGTUVOMLKEG, ALKOOTIKEG, AVEEAPTNTEG KOl €V YEVEL ANUOGCLEG APXEG N Ko Tpitoug, Omou emPBAAAETAL OO TO
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LOXUOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo 1| SikaoTikr anodaon, epocov umoPAnBel oxetkd aitnua ) epocov opeilel ek Tou vopou va
uToBAaAAeL avadopd e ta ev AOyw otolxeia xwpig mponyol evn €L8LKN evnuépwan.

9.1.6 Téloc, oe mepintwon mou n Tpdmelo amartnOel va YWwoTonouw|oeL TPoowritkd SeSopéva tou MeAdtn KoL oe XWPeS ektos E.E, n
SlaBipacn autr Ba npaypatonoleital oUWV LE TO LOXUOV KAVOVIOTIKO Kal VOLOBETIKO TAALoLO.

9.1.7 HTpdnela enefepydietal T MPOCWTKE SESOHEVO OO TNV EVopén TNG TPOCUHBOTIKAC OXECNC pe Tov MeAdTn Kat ko’ OAn T SLapKELa
LoXVUOG TNG EKAOTOTE TPAME(LKAG CUMPBAONG KaL PETA TNV KB’ olobnmote tpdmo Avaon 1 AREN autng Yo 660 Xpovikd Staotnua opiletal and To
EKAOTOTE LOXUOV VOULKO KL KAVOVLOTIKO TAAOLO, fj amd eykekpluévo Kwdika Asovtoloyiag, | epdoov eival amapaitnto yla tn Bepeliwon f
unepaornion évoung aflwaong.

9.1.8 0 Neldtnc evnpepwONKe OTL, HETE artd EAKPIRWON TNE TAUTOTNTAS TOU, £XEL TO SKalwMa TPAGRACNHC 0TA TTPOCWTTLKG Tou Sedouéva,
10 Sikatwpa va InTRoeL Tn S510pBwaon TuXOV avakpLBwy MPOoWTILKWY SESOUEVWV 1) TN CUMMANPWON AUTWY, KAOWG Kat, EGOCOV CUVIPEXOUV OL
npoUToBEaeLg TOU VOUOU, va aoKNOEL Ta Sikatwpata: Staypadng, meploplopol tng enefepyaciog, GopntotnTag TWV SeSOUEVWY, EVAVTIWGNG
otnv enefepyacio avtwy, KaBwg kat e€aodaiiong avOpwrmivng MapERBacnG 0 AUTOUATOTOLNUEVESG SLASLKAGLEG. M TNV AOKNGCN TWV AVWTEPW
SikalwpATwy o NeAATNG popel va UTOBAAAEL TO AT TOU OE OTIOLOSHATIOTE KATAOTNUA TNG TPAmelag 1 amooTEAAOVTAG OXETLKO ALTNA OTOV
YrnieUBuvo Mpootaciog Asdopévwy tng Tpdamnelag oto email dpo@chaniabank.gr r} otn 8tevBuveon EA. BeviZéhou 28-32, TK 73132, Xavid, urtoPv
Tou YnieUBuvou Mpootaciag AeSopévwy.

9.1.9 T neplocdTEpeg MANPOPOPIEC OXETIKA T GUANOYH, THPNGN KAL TNV €V VEVEL EMEEEPYAGIA TWV TPOCWTKWY SeS0UEVWY Tou MeAdTn
LoxVUouv ta avadepopeva otn «AnAwon MNpootaciag Aedopévwy Mpoowrikol Xapaktipa» tng Tpdnelag (epe€nc «AnAwan»), n onola amoteAel
avandomaoto PéPog TN mapoloag. O NeAdtng SnAwvel otL mapelafe, evnuepwWONKE KaL KATAVONOE TO TEPLEXOUEVO TNG AAwaonc, n omoia
elval SltaBéoun ota kataoTApata Kat oTo Sladlktuako Tomo tng Tpanelag www.chaniabank.gr.
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