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ZYNETAIPIZTIKH
)?TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

A. KINHZH KEQANAAIQN, 2YNAAAATEZ MEZQ ATM & ENAAAAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAZMATA (péow Kataoctnudatwv)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min max
EpBdopata og xWPES evidg tng EE/EOX (=Eupwnaikdg Okovoutkdg Xwpog), e i xwpi mpodiaypadég SEPA:
a) éwg 3.000,00€ Naywo 6,00
1. B) ané 3.000,01€ £wg 12.500,00€ Naywo 12,00
y) ané 12.500,01€ £wg 50.000,00€ Néyto 15,00
8) amné 50.000,01€ ko dvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) i Tpormomoinon efepxopevou euPad-
2. Zt::;i;\ ::o ::;séct OT;E};?“] (Nopog: 2789/2000, OXETIKA WE TO Néyto 20,00
(H mpouBsia eloTpATTIETAL, AVESAPTATWG TOU AOTEAEGHATOG)
3. ‘Epguva — tuxn eppaoparog, eyypadwv KA. (investigation) Naywo 20,00
4. ErmuBeBaiwon ektédeong evrohng (confirmation) Naywo 5,00
ZNUEWWOELG:

1. Ta epBaoparta anooctéANovrat npog tpiteg Tpaneleg ue nuepounvia agiog to apyotepo puag (1) epydowung npuépag (D+1).
2. OL evéeigelg: SHA/SLEV & OUR onuaivouv:
- SHA 1} SLEV: O gvtoA£ag Tou EUPACUATOC XPEWVETAL MOVO HE Ta £§08a TNG TPAMEeldg pag, Evw o Sikatouxog Oa xpewOei and tnv
mAnpwtpla Tpanela cuudwva pe To EKACTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe ta £§08a TNG TPANE]AC oG, KaBwE Kot e Ta Statpanelikda £§06a ov éxouv cupdwvnOei pe tnv Tpdmnela

Swkauouyov.

‘ A2. EIZEPXOMENA EMBAZMATA

A/A | NMEPITPADH EPTAZIAZ VALEUR % . EYPQ
min Max

Ze niotwon Aoyaplacpol neddrn, Quoikd kot Nopwka Mpdowna (pne npodiaypadég SEPA):
€vtoAég SCT kat SCT Instant
a) €wg 30,00€ Awpedv

la. | B) And 30,01€ £wc 1.000,00€ Néyto 1,50
y) An6 1.000,01€ £wg 12.500,00€ Naywo 4,00
8) Ané 12.500,01€ £wg 50.000,00€ Naywo 6,00
€) An6 50.000,01€ kat dvw Naywo 10,00
Ze niotwon Aoyaplacpovl nehdtn, Quoika Npocwna? (epdcov n evioAn ekkivei péow tou e/m Banking amé tpanela ecwTEPIKOU):
evtoAéc SCT kat SCT Instant

1B. a) €éwg 30,00€ Awpedv
B) Arté 30,01€ £w¢ 5.000,00€ Néyto 0,50
y) An6 5.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £w¢ 50.000,00€ Naylo 6,00
€) An6 50.000,01€ kat dvw Naylo 10,00
Ze niotwon Aoyaplacpoul nehdtn (xwpic npodiaypadég SEPA | péow TARGET):
a) €wg 30,00€ Naywo 2,00
B) Art6 30,01€ £wg 1.000,00€ Naywo 4,00

2. y) An6 1.000,01€ £wg 12.500,00€ Naywo 8,00
8) An6 12.500,01 € £wg 50.000,00€ Naywo 12,00
€) An6 50.000,01€ kat avw Naywo 20,00
Ynnpeoia IRIS Payments
a) IRIS P2P (Person-to- Person) .
o€ niotwon Aoyaptacuou IStwtwv Awpeav

3. B) IRIS P2Pro (Persons-to-Professionals)
oe niotwon EnayyeApatikoU AdoyaptaouoU (eAevdepol emayyeAuarties i Naywo 0,50
OTOULKEG ETULYELPNOELG)
y) IRIS POS Pay (Dynamic QR) 0,55% 0,03 -
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TPAINEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Eruotpodr EL0EPXOUEVOU EUBACLATOG
4, H mpounBela €LOTPATTIETAL ATO TOV AMOCTOAEQ TOU €UBAOHATOC, UE Naywo 25,00
MELWON TOU ETLOTPEDOUEVOU TIOCOU

ZNUEWWOELG:

1. e soepXOpevo épBaopua, SCT, petd tig: 14.30u. 1., n Valeur mictwong, eivat n eNOUeVN EpyAciin NHEPQL.

2. Edwkotepa, ol evtoAég SCT Instant/SCT Inst adopolv motwoelg pe xprion IBAN, pe dueon mpotepaudtnta. H unnpecia Instant
Staodalilel Tnv apeon nictwon Kat SLABECIUOTNTA TWV XPNHATWY OTO AOYOPLACHO TOU SLKOLOUXOU EVTOG UEPLKWV SEUTEPOAETTWY,
ave§aptATWG NUéEpag Kot wpag. APpopd MOcE 0€ VOULGHA EUPW KOl CUMMETEXOUOEG Tpamneleg evtog tov Eviaiou Xwpou MAnpwuwv ot
Eupw (SEPA).

3. H Swatpanelikl Ynnpeoia IRIS Payments mapéxel tn Suvatdtnta dpeong AaPng (24/7/365) Xxpnudtwv and CGUHHUETEXOUCEG OTHV
uninpecia Tpaneleg evtog EAAASag. Ataywpiletal os:

— RIS P2P (Person-to-Person) o€ niotwon Aoyaplacpol 16wwtwv pe xprion aptdpou kwntou thAedpwvou kat IRIS P2Pro (Person-
to-Professionals) os miotwon EmayysApatikov AoyoplacpoU (yio eEAeUOepoUG eMayyEAHATIEG | OTOMIKEG EMUXELPHOELS), HE
xpnon AOM 1} QR Code. H Suvatdtnta evepyonoinong mapéxetat péow tng Ynnpeoiog HAektpovikig Tpamne{kng (eBanking) -
(browser, Mobile App).

—  Mnviaio Oplo EloepyOpevwv evioAwv ywa to mpoiov IRIS P2P (Person-to-Person) £wg €5.000 aveaptitwg aplOpouv
cuvaAAaywv.

— IRIS POS Pay (Dynamic QR) o€ mioctwon enayyeApatikol Aoyaplacpol ekkabdapiong epndpou-nieAdtn (katoxov POS) ywa
cuvalAlayEég o€ GUOIKO Kataotna, LEow cuokeung POS pe xprion Dynamic QR code, xwpig xprion kaptag.

4. (Quokd npéowrna voouvtal ot LELWTEG, EAeUBEPOL EMOYYEALATIEG KOL ATOMLKEG ETUXELPH OELG.

‘ A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN 2E EYPQ — TOKO®DOPIA (PSD) |

EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % -
min Max
1. Kort@Oson HeTpnTwv o€ AoyopLoopo tapeutnpiou / tpexoupevo (PSD2) 0 nuépeg
2. KatdBeon petpntwv oe Aoyaplacud 6Pewg (€vtoko) 1 nuépa

KatdBeon petpntwyv o ATM:

3. a) o€ AoyopLacuo TapLeutnpiou / TpEXOUEVO Npaypatikn
. nuepopnvia

B) o Aoyaplacpuo oPewg ouvahayric

4. AvaAnyn HeTpnTWV ano ndong puoswg AoyapLacpolg 0 nuépeg

5. AvAaAnyn petpntwv anoé ATM n:\f:::g:?

6. Metadopad kedpalaiwv and Aoyaplacpd o Aoyaplacpuod tng PSD2 0 nuépeg

2. Metadopd kedpalaiwv and Aoyaplacud oe Aoyaplacuo tng PSD2 0 nuépec
néow evaAlaktikwv Siktvwv (eBanking, MobileBanking)

8. EloepXOpeveg eVTOAEG / epBdaopata and xwpeg evtog SEPA 0 nuépeg

9. KatdBeon 61wtikwv / tpanefikwv ertaywv péow AHIZE / Mpadeiov (e repitato 46
Tuudnoiopol

ZNUELWOELS:

1. It sloepXOpeveG SLatpamellkég eVToAEg SCT LoxUouv ol avwtépw Valeur. Metd tig 14:30p. 1., TiBetau Valeur n emopevn epydoiun nuépa.
2. It £10epXONEVEC Sratpanelikég eVIOAEG SCT Instant toxUouv oL avwtépw Valeur. Metd tig 19:00p. ., Ti@stou Valeur n enépevn gpydoiun
nuépa.

| A4. EPTAZIEZ 2YNAANATMATOZ

A/A | NMEPITPADH EPTAZIAZ VALEUR % " EVPQ
min Max
Ayopa §Evwv tpancloypappatiov (Z/T) 2,00% 5,00 10,00
MwAnon §évwv tpansloypappatinv (Z/T) 1,00% 5,00 10,00
‘ A5. EKAOZH TPANEZIKQN EMITATQN
A/A | NMEPITPADH EPTAZIAZ VALEUR % " EVPQ
min Max
‘EkS00N TPAMELKIG EMLTAYHG TTOU CUPETAL OTNV TPATE]A pLOg:
1. a) og Statayn L8iov neAdtn, He XpEwon AoyapLlacpol Tou Awpedv
B) og Siatayn Tpitou Le XpEwaon Aoyaplacpol meEAATn pog Awpedv
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y) o€ Sratayn meAatwv pag | Tpitou, pe KATaBoAn HETPNTWV 0,15% 10,00 | 50,00

8) og Swatayn Tpamnélng EAAGSog, Tou EAAnvikou Anpociou (umép :

A.0.Y., IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. O6mwg: Awpedy

padeia Ktnuatohoyiwv, Yrnobnkodulakeia, ZUAAoyoL ZuppoAato- P

ypadwv KtA.)

€) og Satayn XPNHOATOMIOTWTLKWY OPYAVIOUWV Awpedv

AxkUpwon, AlopBwon kot Enavékdoon tpamnekng Emtayng Naywo 15,00

STOP PAYMENT tpane{ikig emitayng, yla onotodfnote A6yo Naywo 30,00

Znueiwon:

Ze nepintwon avaAnyng LeTtpntwv avw twv 30.000,00€, n Tpanela Oa npénel va eldomoleital and Tov neAATn, TV TPONYOUEVN
£pydopn nuépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
Katdfeon l6LwTIKWV EMLTAYWV :
a) oto Npadeio ZupPndiopov 1 oto AHZIZE 3 nuépeg
B) oto Mpadeio ZupPndiopol OANG nou dev Asttoupyei kKatdotnpa ,
1 . . 5 nuépeg
. TANPWTPLAG TPATE]NG
y) emutayég ek600swg neAatwv pag, mou e§odpAolvran Kal Katati-
Bevtau og évtoko Aoyaplacpd (cOpdwva pe ta poPAendusva and Awpedv
tnv PSD2)
KatdBeon tpanelikwyv emrtaywv péocw Mpadeiov Zupndiopov 1 nuépa Awpedv
KatdBeon tpanslikwv emtaywv péow AHIZE 1 nuépa Awpedv
a) KataOeon ISL1wTikwv emtaywv He eL8IKA £ykplon peiwong valeur 0-2nu.
a ) ; n ' v , K n' v plon n : n 'nu 0,.20% 10,00 )
B) KataBeon Tpame{ikwyv emttaywv pe L8N €yKplon peiwong valeur 0 nuépeg
ZNUELWOELG:
1. O Valeur adopolv epydoipueg nHEPES.
2. Tuxov apyieg mov napepuBAAAovTal, TPOCAUEAVOUV AVAAOYX TOV APLOHO TWV NUEPWV.
‘ A7. AOINEZ NPOMHGOEIEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % .
min Max
‘Ek600N KAPVE EMTAYWV:
1. o) Kapvé 10 pUAAwv Maywo 10,00
B) Kapve 25 pUA AWV Naywo 25,00
2. MuwBodocia Npoowrnikol EMXelposwv Awpedv
EKkTOnwon avtlypddwv KWVHOEWV AOyapLACUWY TEEAATWY LAG, KOT EVTOAN TOUG
o) yla Staotnpa MEXPL 6 MAVEG Awpedv
. . . . , , 2,00/avé Aoyaplaopod pe
B) yia Srdotnpa mépav Twv 6 LNVWV Ko HEXPL 5 £Tn Nayw max 50,00
3. . . . , 10,00/avé AoyapLacpo pe
y) yla Sidotnua népav tTwv 5 eTwv Naywo max 150,00
-AmooTtoAn NAEKTPOVIKA, 6TO emailtou meAdtn Awpedv
-AnootoAn otn SievBuvon aAAnAoypadiag Naywo Q¢ KeddAouo Il
-AnootoAn FAX (Avd celida) Naywo Q¢ KeddAouo Il
Awaxeipion Aoyaplacuwv:
a) Tapevtnpiov Awpedv
B) Owewc* Naywo 15,00 / 6pnvo
y¥) TpexoUpevog ISwtwv* Naywo 15,00 / 6pnvo
4. 8) MweBodooiag Awpedv
€) OYewe/Tpexolpevog evepyog oto eBanking/MobileBanking DAwpedv
oT) Avevepydg AoyapLaopog
(Aoyaplacpog o omoiog Sev mapouCLATEL Kopia TPayLATLKr) cuvaAAayn Awpedv
artd Toug SikatoUxoug, yla SLaoTnpa LEyaAUTEPO Twv 12 unvwv)
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S
EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % .
min Max
* InUavtikn Znueiwon: ylo 0Pews & TpEXOUUEVOUG AoyapLacuous n IPoUnBeLa LoXUEL LOVO Qv TIPAYLOTOTOLOUVTOL TTAVW ortd
TPELC (3) KWVAOELG avad 6unvo, StadopeTikd ivat aveéoda
*AvtaAdayr) KEPUATWY UE XOPTOVOUIcHaTOL:
5 o) Ewg 150,00€ Naywo 2,00
) B) Ant6 150,01€ - 500,00€ MNéyo 4,00
y) Ané 500,01€ kat avw Naywo 6,00
6 Katapstpnc'm KEpua‘tfu)V UE OKOMO TNV KatdOeon TOou Mooou Of Awpedy
Aoyaplacpo tng Tpamélng pag
* AvtaAAayr) XOPTOVOULOUATWVY KE KEPHOTOL:
7 o) ‘Ewg 150,00€ Naywo 1,00
) B) Ant6 150,01€ - 500,00€ MNéyo 2,00
y) Art6 500,01€ kot avw Naywo 3,00
*AvtaAAayf HEYAAWV XOAPTOVOULOHATWY OE MIKPOTEPO XAPTOVOUIoHATA Kot avtiotpoda, yivetan and OAa Ta KOTOOoTHLOT
UEXPL TTOo0U 2.000,00€. MeyaAUtepa nmood e§unnpetolvtal amnod ta katactipata Kevipikd, 25n¢ Auyouotou & A. Zuyypou
8. o) €éwg tooou 15.000,00€ Awpedv
B) arné 15.000,01€ kot Avw 0,05%
Ano&olon KataBeong og kAnpovopoug pe Nopkr N'vwpdteuon. Néyto 30,00 / KAnpovéyo
EruumAéov:
9. a) Av ta tood katateouv kat taAt otnv Tpanela Awpedv
B) Av ta tood swonpayxOouv petpnTa Naywo 10,00 / kAnpovépo
¥) Av ya ta tood ek800ei Tpanewn Emrayr) 0,15% 20,00 | 60,00
A 0,
Awakomr) mpoBsopiakng Katdbsong (népoug i Tou cuvélou TG IHGVLO ,Z'QOA’ -
10. . , . Juupwva ue toUug EL6IKOUG OpouUG ToU Kade
KatdBeonc) yia onotodnmote Adyo.
npoidvrog
Naya EvioAn petadopdg xpnuatwv:
o) aro Aoyaplacpo o€ Aoyaplacpo téiov meAdtn .
11. (8avelako, katadetiko, f yia e§6dAnon E/E) Awpeav
B) o€ AoyapLaopd tpitou Naywo 0,50 / cuvaliayn
12. rllayl.a Evrcfhn €§0pAnong Aoyaplacuwv (AEKO, EQKA KktA.), Awpedv
(Aueon xpgwon)
Eritay€g Eupw meAatwy ag ou cUpovTal o€ AoyapLlacpolg Tpanslwyv ECWTEPLIKOU:
o) AvakAnon mAnpwHNAG EMLTAYWV, LE SEGUEVON AVTICTOLYOU OGOU Naywo 30,00 / tepdyto
B) TnAedwvikn eldomoinon neAdtn pag, yio MAnpwpn grutayris / - wv Maywo 3,00 / tnAsdwvnpa
13 . Ty ; ; ;
y) ;’Avsupsan emtaywv €kéoong MeAATN HOG OO TG AYOPAOTPLES Néyto 15,00 / tepdyto
Tpaneleg
8) StopPayment smutayng, AGyw kAomig i anwAegLog Naywo 15,00 / tepdxio
€) EKTUwon KotdoToon§ AVELGTIPAKTWY EMLTOYWV EAGTN/EKXwpNTA Naywo 3,00
EnavakordBeon ) EMavortootoAr) akGAUTTIWY eTutaywv GAAWY TPOTTelwv
Ko evioA] mehdm pag (adopd emroayry mou eotdAn cupdndlotkd,
14. eNECTPEYPE QVEIOTIPOKTN LE KATTOLOV OO TouG Kwdkoug artoppudng, oAAd Naywo 20,00 / tepdyto
UETA a6 oupdwvia Tou TEAGT HOG BE TOov €k8OT, {avaoTEAVETOL Yol
giorpogn)
Znueiwon:

*H unnpeoia napéxetat povo oe nehdreg tng Tpanelag.

| A8. EEOOAHZH ODEINQN / AMAITHZEIZ YMNEP TPITQN

BA. Mapdptnua A8
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‘ A9. SYNAAANATEZ MEZQ ATM
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % -
min Max
Zuvallayég oe ATM tng Tpamelog, He KAPTEG ZUVETALPLOTIKIG Tpdmnelag Xaviwv:
a) KatdBeon petpnuwv (o mpoayuatkd xpovo), oe  Aoy/polg i
, . , Awpeav
Zuvetouplotikng Tparmelag Xaviwv
B) AvAAnyn petpntwy, and Katadetikolg Aoy/HoUG ZUVETOUPLOTIKAG Hu/via .
. . . . . . Awpeav
Tpanelag Xaviwv (pe onowadnnote kapta tng Tpanelag) Avainygng
1 y) Metadopd moowv (Xpéwon — Mictwon), oe Aoy/u6 Siou meAdn ,
' e . , . Awpeav
(NpoUndBeon, va ouvseDEL N KAPTO PUE TOUG AOYAPLOCLOUG TOU TLEAATN)
8) Epwtnon umoloinouv tpaneltkol Aoyoplacpol TEAATN MOG, ME ,
, . . Awpeav
onoladnmote kapta tng Tpanelag
€) AA\ayn PIN Awpedv
ot) Evepyonoinon Kaptag/PIN Awpedv
TuvaAAayEg e KapTeg ZuvetaiploTikng Tpanelag Xaviwv oe ATM:
a) Tpane{wv/Tpitwv napdywv evidg EAAGSog/evtog Eupwnaikig Evwong
i) Epwtnon unolAoinou Awpedv
2. Avvartat va rpoktpouv
ii) AvaAnyn petpntwv Awpedv XPEWOCELG ATLO TOV TPito
napoxo tov ATM
B) Tpanelwv/Tpitwv napoxwv ektdg Eupwnaikig Evwong Awpedv
ZuvaAlayég o ATM tng ZuvetalploTikng Tpamnelag Xaviwv pe Xpon Kaptwv eK80EwG:
a) Tpanelwv/Tpitwv napdywv evidg EANGdSog/evtdg Eupwnaiki¢ Evwong:
i) Epwtnon unoAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpanelwv/Tpitwv napoxwv ektog Evpwnaikig Evwong:
2,50
. . . Avvartat va tpokuouvv
AvAA n
vaAnin petpnTiov yto EMUMAEOV XPEWOELG OO
TOV €K&OTN TNG KAPTAG
| A10. ZYNAANATEZ MEZQ ENAANAKTIKQN AIKTYQN (eBanking, MobileBanking
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
Eyypadn otnv unnpeoia Awpedv
ENavéKS00n PUOTIKOU KWSLKOU Awpedv
Metadopd oe Aoyaplacpo biou A Tpitou evidg tpanelog Awpedv
o) E§epxOpeveG EVIOAEG péow evaAAakTikwv Siktuwv, Quowka Npdcwna? (eBanking, MobileBanking) yia petadopad nioctwong os eupw og
TPAnela ECWTEPIKOL:
evtoAéc SCT kat SCT Instant
- éw¢ 5.000,00€ Nayio 0,50
4. - an6 5.000,01€ £wg 12.500,00€ Nayto 1,00
- a6 12.500,01€ £€wg 50.000,00€ Naywo 3,00
- ané 50.000,01 £wg 150.000,00€ Naylo 5,00
- a6 150.000,01€ kot Avw Naywo 12,00
B) E€epxOpeveg evioAég péow evalaktikwv Siktuwv, Nopkd Mpoéowrna (eBanking, MobileBanking) yia petadopd niotwong og eupw ot
TPAnela ECWTEPIKOL:
evtoAég SCT kat SCT Instant
4 - £w¢ 12.500,00€ Mayio 1,00
- and 12.500,01€ £¢w¢ 50.000,00€ Naywo 3,00
- a6 50.000,01 éwg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kat Avw Naywo 12,00
E§epXOpeveG eVIOAEG péow evallakTikwv Siktiwv (eBanking, MobileBanking) yia petadopd niotwong oe supw oe Tpanela
e§wtepkol (p1e mpoSiaypadég SEPA):
5. evtoAéc SCT kat SCT Instant

- éwg 12.500,00€

Naywo

1,00

- an6 12.500,01€ £wg 50.000,00€

Naywo

3,00
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ZYNETAIPIZTIKH
)fTPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
\\>

EYPQ

min Max

- ané 50.000,01 £wg 150.000,00€ Naylo 5,00

- a6 150.000,01€ kot Avw Naywo 12,00
Ynnpeoia IRIS Payments
a) IRIS P2P (Person-to-Person)
6. YLa UETOPOPT O AoyapLaouo 1SLwtwv
B) IRIS P2Pro (Person-to-Professionals)
yLa LETAPOPX O EmtayyeAuatiko Aoyaptacuo (yia eEAeU8epous emayyeAuaties Awpedv
OTOULKEG ETUXELPHOELS)
E§0dAnon opelhwv pe xpéwon Aoyaplaopol HECWw eVAANAKTIKWY SKTUWV
(eBanking, MobileBanking), 6mou nteptAappavovrat rAnpwpég/ odpelAég Twv
7. TOPOAKATW KATNYOopuwv: Anupdciot Opy., AEKO/AEYA/OTA, TnAedwvia,
Internet, AcpaAloTikéG etalpeieg, XpNUOATOSOTIKA OUTOKWVATWY, AOLMEG
€TaLpEieg, SWPEEG UMEP OPYAVIOUWV/OWHATELWY

A/A | NEPITPA®H EPTAzIAZ VALEUR %

Awpedv

(w¢ kepdAatio A8)

8. MANPWHI TOTWTIKWY Kaptwv Opidov Zuvetalplotikwv Tpanslwv

9. MANPWHUI TOTWTIKWV KAPTWV AAAWV Tpanelwv
Ynnpeoia eldonoujcewv eBankingAlerts

a) Alerts Free Awpedv
B) AlertsMonthlyUnlimited Naywo 2,40 / MAva
y) AlertsYearlyUnlimited Maywo 24,00 / ‘Etog

11. Ynnpeoia apeowv eldonotoewv, Push Notifications, Mobile Banking Awpedav
Znueiwoeig:

1. H Ynnpeoia Apeong Metadopdg Niotwong (SEPA Instant Payments) — SCT Instant Staodalilel tnv dueon niotwon kat StabeoipdtnTa Twv
XPNUATWY 0TO AOYOPLOGHO TOU SLKALOUXOU EVTOG HEPLKWV SEUTEPOAENTWV, OVEEAPTHTWG NUEPAG KAl wpag. APOopd MOCA GE VOULOHA EUPW
KOl GUMMETEXOVOEG Tpameleg eviog tou Eviaiov Xwpou MAnpwuwv os Eupw (SEPA).

2. H dwatpansliki Ynnpeoio IRIS Payments mapéxet tn duvatdtnta dueong petadopds (24/7/365) XpnHATWV CE GUUUETEXOUOEG OTNV
unnpecia Tpaneleg evtog EANGSag. Ataxwpiletal o IRIS P2P (Person-to-Person) yia petadopd o Aoyoaplacpd 1I8iwtwv pe xpron aptbuov
KwntoU thAedpwvou Kkat IRIS P2Pro (Person-to-Professionals) yia petadopd o€ EnayyeApatiko AoyapLacpo (yia eAel0epoug enayyeAportisg
1 ATOMIKEG ETUXELPNOEL), He Xprion AOM 1} QR Code. H duvatdtnta xpriong tng Ynnpeoiag mapéxsral péow tng epappoyng ChaniaBank
Mobile App pe nueprolo 6plo anootolig xpnudtwv € 1.000 ywa P2P (Person-to-Person) kot € 1.000 ywa P2Pro (Person-to-Professionals),
ave§aptnTwg aplOpov cuvalaywv. EmumAéov yia to tpoidv IRIS P2P (Person-to-Person) untdpxet pnviaio 6pto cuvallaywv £wg €5.000 yia
anooctoAn XpnHatwy Kat £éwg €5.000 yia ARPn xpnudtwy ave§aptitwe apltdpol cuvaiaywv.

3. Puowka npéowrna voouvtal ot LBLTEG, EAeUBEPOL EMAYYEALATIEG KOL ATOMLKEG ETUXELPH OELS.

B. AZIEZ MPOZ EIZNPA=H

| B1. ENITATES

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. MPOOKOMLON HETAXPOVOAOYNHEVWV ETLTAYWV TNG EioTpagn 0,40% 10,00 +0,30% xapt. OTA
. . . . 10,00 + 0,30% xapt. OTA + 1,50€ /
2. Evexupioon enttaywv ava nvakLo 0,80% Tep. Mot E.}\)E(;f: SUCHEVGY
3. I'Iapo:'xmon emfavwv o€ svsx}.npo. ) Méyto 10,00 / tepéyio
(evtog TG vopuipou npoBeopioag Twv 8 nuepwv)
4 Avr}mwomo'n EMITOYWV o€ evEXupo (MOvo peTd and €ykplon tng Néyto 20,00 / tepéyto
AevOuvong Niotng)
5. Exktunwon xaptodulakiov afloypddpwv neAatwv Naywo 5,00
6. Emctp'od)n CI'K(IAUTttn(; snlttavnq nou éxeL motwbei oe Aoy/ué Néyto 20,00
KataB€oewV | XPNHUATOSOTHOEWV
7. E€0dAnon I8LwTikwy enttaywv Tpanélng tng, o MeEAATN TNG Awpedv
8. E'£o¢v)\ncr|' 1SiwTikwy emtaywv Tpamélng tng, O0Tav 0 KOMLOTAG dev Awpedy
€lva meAAtng tng
9. Ayopad Tpane{ikwy eNLTaywv ou cupovtat othv EANada 1 nuépa Awpedv
Erutayéq ek600EWG TPANEI{WV MOV Sev OUMMETEXOUV OTOo AHIZE,
10. Tpane{ikég N 16wwTikéG, o EYPQ mou clUpovtal o€ TpAMeleg EVIOG |  (wsrepdato A6) Naywo 25,00 / tepdyto
EAAGSOG
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PAMEZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

‘ B2. 2YNAAAATMATIKEZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max

1. SuvaAhaypotikég / ypappdtia avefaptiitou Afewg, TnG sionpagn 0,50% + 5,00 / tepdyo

2 I'Iapfxmon ouYaMavp.auan'/vpauuanou ' Néyto 10,00 / epéxto
(evtog TG vopuipou npoBeopiog Twv 2 nuepwv)

, , y I3 10,00+ Ta Mpaypatikd £§oda

3. Alopoaptupnon cuVaAAQYHATIKAG 1 YPOHHATIOU Nayw sopBoNatoypétbon & Sucnyoman

4. Enotpodr) anAfpwtng cuVOAAAYLOTIKAG 1} ypappOTiOU Awpedv

. EIZATQrIKEZ EPTAZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
o) E§6ANoN MPOOECLAKWY UTIOXPEWOEWV:
. . . , . 0,30% 30,00 -
(Yrooxetkwv, ZuvaAAaypatikwy, Mpapportiwy, AVOIKTwyv AoyapLacpwy)

1. B) Napdtacn e§6dpAnong npoOeoULaKTG UTIOXPEWONG. Naywo 20,00
V) Al,auaptupnon O'UV(%MGVHGILK(DV . A n('!VlO 10,00+ TO MPAYUATIKA £§050
(eKTOG TWV MpaypaTIKWY cupBoAatoypadikwy e§68wv)

Alakavoviopol aglwv tng sionpaén (1)
a) éwg 3.000,00€ Naywo 5,00
2.
B) a6 3.000,01€ ¢wg 12.500,00€ Naywo 10,00
y) ané 12.500,01€ ko Avw 0,60% 40,00 .

3. EAeVOepn Napadoon otov napalnmnrn (free of payment) Naywo 10,00
Metadopd GopTWTIKWV anod TG TPAneleg 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng o §wTepLko:

a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tponomnoinon 6pwv — Napdtaon ARENG
(2e mepintwon mou n tpomonoinon adopd avfnon moocou TNG Névio 35.00
Mioctwong NMPEMEL val ELOTIPATTOVTAL KL OL TPOMN OELEG OVOIYHATOG KOt ¥ !
5. €yyunong yia 1o eni nAéov noco)
8) Eyyunon ava adwaipeto tpipnvo 1,00% 30,00
€) Exté\eon nioctwong 1 tpoepfacparog (Alakovoviopag) 0,60% 30,00
ot) E§6pAnon npoBeopiaknig nictwong 0,50% 30,00
{) Ok} akUpwon Naywo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Naywo 35,00
0) Awaxeipion dpakélou Evéyyuag Nictwong Naywo 10,00
Taxudpoukd £§oda pakélou Naywo 3,00
'E§oda tayupeTadopdi; ECWTEPLKOV Naywo 12,00
'E§oda tayupetadopds ewTepIKOL Naywo 40,00
A. EZATQIIKEZ EPTAZIEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max

1. Afiec pe popTwTIKA TG TO EEWTEPIKO 0,30% 25,00
AnA£¢ agieg TNG TO §WTEPLKO yia elompagn:

2. | a) avetapritou AfEewg 0,20% 2000 |
B) mrapdraon / tpononoinon Maywo 15,00

3. Eriotpodr aflwv ano 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
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)gTPAI'I EZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

)
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
Evéyyueg motwoelg (E/MN) amnd to e§wtepiko:
a) Avakoivwon 20,00 -
eBaiwon (ava adiaipeto 3unvo X -
B) BeBaiwon (avé adiaipeto 3pnvo) 20,00
4 y) EktéAeon/ALoKavovIo oG 40,00 -
) 8) AkUpwon 25,00
€) Tpononoinon — Napdtaon 15,00
ot) Metadopad yia ektédeon o dAAn Tpamnela - 15,00
) Swift yia ék6oon/dlaBifaocn E/ N 45,00
5. Taxudpoukd £§oda pakélou 3,00
6. 'E§oda tayupeTtadopdi; ECWTEPLKOU 12,00
7. 'E§oda taxupetadopds ewTepIKOL 40,00
E. EITYHTIKEZ ENIZTOANEZ
‘ E1l. EITYHTIKEZ EMIZTOAEZ ZE EYPQ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
SUMMETOXAG OE AlaywVIGHOUG, YLo TPOCWPLVOUC SLOKOVOVIGHOUG TNG 0,50% /
1. n . . . . , ’ Tpipnvo 30,00 -
paktopeia, TeEAwveia kot Tpamnela EAAaSog (A’ katnyopiag) abutipeto
0,75% /
o) Kahg ektéleong cupBdoswv (B’ katnyopiag) Tpignvo 35,00 -
adlaipeto
2. B) ZupmAnpwpartikéq E/E, B’ kat. (arattovvral otnv mepintwon 0,90% /
avaAnyng épywv pe HeyaAlTepn £KMTwon amod Thv nPoPAsnouevn pipnvo 40,00 -
otn GLaKﬁpuﬁn) adlaipeto
3 AQPNG npokataBoAng, Avikatdotaon Askdtwy, MAnpwur Saopmv 1,25% / 50.00
) KoL EUTIOPEVHATWVY 1) Aoutwv urtoxpewoewv (I katnyopiog) atuaigeso ’
1,25% /
4, Tn¢ EOT (ywa adsra Asttoupyiag TouptotikoU Mpadeiov) pipnvo 35,00
adaipeto
5. Napdtaon E/E ) Tpononoinon E/E Naywo 30,00
6. Erotpodr) Eyyuntikng EMLoTtorg Awpedv
7. EruotoAn emBepaiwong yvnototntag E/E thg Anpocioug Opyavicpous Awpedv
| E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
. .. , 0,10% /
1. JUMMETOXNG O Slaywviopoug éwg kat 30.000€ (A’ Katnyopiag) tpipnvo 5,00 -
adaipeto
0,20% /
2. SUMMETOXIG O€ SLaywviopoUs yia mood Gvw twv 30.000€ (A’ Katnyopiag) pipnvo - -
adaipeto
, . . , 0,45% /
3. KaAng ektéleong oupBdoswv (B’ Katnyopiag) Tpignvo 20,00 -
adaipeto
APNG epokataBoAwv, KaARG TANPWHAG, AVTIKATAGTAONG AEKATWY 0,55% /
4. » . Tpipnvo 20,00 -
(I’ Kutnvoplaq) adlaipeto
‘ E3. KATANTQZH E/E
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Katdrntwon E/E o Eupw Maywo 100,00
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ZYNETAIPIZTIKH
)fTPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
)

ZNUEWWOELG:
1. Nna katantwon E/E o€ eupw, eite n E/E ansudivetal tpog to Anpoacto, site rpog tpitoug, Ta Siddopa £§o0da tng: tayLo TENOG XOPTOGH LLOU
f avaloykd téhog xaptoonuou, mAéov O.IA. ktA, kaBopilovtatr and tov Kwdika TeAwv Xaptoohpou (OmMweg €KAOTOTE LOXUEL) Kat

ELOTIPATTOVTALL ETTL TAE0OV TWV AVWTEPW.

2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEIZ

EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR %
min Max
‘EAgyX0G TLOTOANTITIKIG LKavOTnTag rtehdtn (yia véo oplo i av§non):
a) MNa éykpion Notodotikol Opiov £wg 50.000,00€ Naywo 150,00
B) Ma éykpion Mioctodotikol Opiou amnoé 50.000,01€ £wg 250.000,00€ Naywo 300,00
y) Na éykpion Niotodotiko Opiov and 250.000,01€ ¢w¢ 500.000,00€ Naywo 500,00
8) MNa €ykpion Motodotikou Opiou amnd 500.000,01€ £wg .
1.000.000,00€ Mayto 1.000,00
€) Na é€ykpon Motodotikol Opiou amd 1.000.000,01€ £wg ,
5.000.000,00€ Mayto 2.000,00
1. ot) MNa éykplon Nwotodotikou Opiou amnd 5.000.000,01€ kat Avw Katomw cupdwviog
) Ma éykplon OpoAoyLlakol Aaveiou aveaptiTwg Tocou Katémv cupdwviog
, . . . . , 50% TWwV AVWTEPW
n) Ma tv €Toa avavéwon tTwv avwtépw Motodotikwv Opiwv (a-T) Naywo TpoUNBELDY
50% TwV avwTépw NPounbeLwv
0) Na xopfiynon Emwotodg MpoBeong Eéraong Attriporog Névio £wG kat tnv KAipaxka g). Na
Xpnuarodotnong L.O.I. v MEYOAUTEPQ TTOOA KATOTILY
cupdwviag
1) Ma éykpon — agloAoynon cutnuatwv (epdanaf kot ave§optTwg Névio 2.000.00
nogov) yia: AMNE (QwrtofoAtaika KtA) ¥ R
Tpomnonoinon eykeKPLUEVOU TLOTOS0TIKOU OPiou TPV artd ) Arjén Tou 1 , 50% TWV AVWTEPW
2. .. . , . . Naywo .
TUOTOS0TIKO OpLo pe KAAuYn evexupiaong katdbeong o€ mooooto 100% KatnyopLwv
3 AfloAdynon attnpatwy évtagng oto npoypaupa «<EZQITPEDEIA» Tou Awpedv
OAEN
4. Xpnuarodotnon typoloyiov OAEN, npdypappa «EZQITPEDEIA» Naywo 15,00/tepdyLo
5. A§LoAdynon atrtnpdtwv oto Npoypappa EEOIKONOMHZH KAT’OIKON Awpedv
6 A§LoAOynon artnudatwv oto MNpdoypappa xpnpoatodotnong PAPMAKEIQN Awpedy
) UE EKXWPNON TLHoAoyiwv P
7 Extipnon/Enavektipnon afiag akwrtov 1R Motonoinon mpoddou Névio 50,00 + tnv apolpn tou
) £pyacLwv and Mnxaviko ¥ Mnxavikou
8. @) E fadepn n!JocnuEI.(.ocnq (w¢ kepdAao IA Zteyaotika Advela)
B) Apon umoBrikng
‘ExSoon ruotonoutkwv YrioBnkopulakeiou kat Ktnparoloywwv QUMWY kat . s
10. Awaypappdtwy - tEAn YronkoduAakeiwv kot KtnpotoAoykwv ypadeiwv (ws KepdAao IA Zreyaotucd Adveia)
9. Eyypadr Awarwpdrtwv oto EBviko KmporoAdyto (tng und Kinporoypddnon meploxég) (w¢ kepdAauo IA Steyaotika Aaveio)
10. | AvapoAn i avaotoAr MAEcTNPLOOpOU (Ta £§06a eloTipATToVTOL IIPOKATABOAKA) (wg kepdAaio IA Steyaotika Advea)
’ y ’ 0, 10,00 / mwaxio + 0,30% xapt. OTA + 1,50 /
11. Evexupiaon HeTapovoAOyNHEVWV ETLTAYWV 0,80% cepdigto yia Eheyyo SuoEvioY
12 JOpBacn ekxwpnong anaitnong (npogfddpAnon avamtuiLokwv Néyto 50,00 / sopBacn/épyo
" | npoypappdrtwv, Aoyoaplacpoi Snpoaciov, evoikia, KTA) +Ta mpaypatikd £§oda
. . . . . 25,00 / enisoon
13. | Enidoon (evexupiaong cuppacewv m.x. EONYY, Nocokopeiwv, KTA) Naywo + v mpoypaT £E05a
14. | Napdtacn EMLTAYWV O EVEXUPO, EVTOG TWV VOUILWV PoBsouLtwv Naywo 10,00 / tepdxo
15. | Avtkatdotoon EMLTAYWV O EVEXUPO Naywo 20,00 / tepdyto
16. Aﬁto}\ovr)on mtn!mtoq mov adopd puBuon kabBuotepnpévng odelAng Néyto 50,00
(oplotikn kaBuotépnon)
17 A§LoAdynon autpartog tou adopd pUBLLoN O TIPOcwWPLVH KOBUGTEPNO! Naywo 50% twv £666wv T
. YNon QULTNHOTOC pa pudiuon poowpLn pnon Y napaypédou 1
18. | Emavayopfiynon avtiypddouv cOpBaocng Saveiou/kaptoag Naywo 10,00 / cOpBacn
19. | Avrtiypado E§wdikng Karayyehiog cOpBacng Saveiou/motwTikig KApTog Naywo 15,00 / aithpa
20. | ‘ExSoon emotoAfig ToTOANTTTKNG kavoTtnToa / depeyyudTnTag IeAdTn Naywo 35,00
21. | Metadopd Evwopng oxEong amno tnv tpaneld tng, o AAAn tpansla Naywo 300,00
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ZYNETAIPIZTIKH
>€TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

A/A | NMEPITPADH EPTAZIAZ VALEUR % - EYPQ
min ‘ Max
22. | Metadopd Evwopng oxéong and aAAn tpamnela, otnv TPANeld TG Naywo 500,00
23. | Emidoon cUpBaong yia evexupioon katdbeong Naywo Ta np(:\::';'.lg;::n; €¢oda
24. | Mpowpn e§6pAnon daveiou Awpedv
25. | Avayyelia anattoswv g TAELOTNPLUOUO Naywo Ta npaypatikd £§oda
2. Anootohr'! cUUBAONG EVEXUPOU LETOXWV OTO AOOETAHPLO LE SLKAOTIKO Néyto 50,09 + TOL T(POLYHLOLTIKAL é'ﬁo&x
enmpueAnT enidoong & anoBetnpiov
27. | Nopwomnoinon kAnpovopwv Naywo Ta npaypatikd £§oda
28. | ‘E§oba gAéyyou TitAwv - Mavo apolpn dwknyépou
29. | ‘E§oda gAéyyou TitAwv Ko eyypadr mpoonpeiwong i UMoBARKNG Naywo 50,00 + apolBn diknyopou
30. | EMSO0ELG SIKOOTIKWY EMLUEANTWV Naywo Ta npaypatikda £é§oda

Z. XPHMATIZTHPIAKEZ ZYNAAAATEZ
(TENIKA EZOAA — NMPOMHGOEIEZ)

EYPQ
min Max

A/A | NEPITPA®H EPTAzIAZ VALEUR %

EVTOA£G ayopdg i} MWANONG HETOXWV:

a) 18wwteg meldreg:

e 'Ewg2.935,00€ 1,00% 1,50
1 e  Ano 2.935,01€ £wg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Gvw 0,50% -
B) ZuvaAlayég péow internet yLa TI¢ WG AVW KATNYOpPLEg 0,50% 1,50
y) ZuvaAdayég intraday yia TG wg dvw KaTnyopieg 0,50% 1,50
8) Oeopkoi emevbuTEG Manpayporedotuo

ZNUOVTIKEC ZNUELWOELG:

H Zuvetauplotikn Tpamnela Xaviwv Spaoctnplonoteital we anokAeoTK cuvdedepévn avtupdowrnog tng Solidus Securities AEMNEY katd ta opl{Opeva oth
vopoOsoia Kot TIG OXETIKEG amodpAoelg Tou AolkntikoU ZupBouliou tng Emitpomnii Kepahaiayopdc, ya TG akOAOUBEG MEPLOPLOTIKA avaypadOUEVES
UNNPEOCIEG:

A) ™ StadpLon TWV EMEVEUTIKWV KL TIAPETOUEVWY UTNPECLWV Ttou SUvartal va rapéxet n Etaupeia o€ meAdteg j Suvntikoug neAdteg

B) tn AN kat tepattépw SlaBifaon EVIOAWY MEAATWY OXETIKA PE EMEVEUTIKEG UTtNPECIEC, i} XPNUATOTLOTWTLIKA LECO KOl

T) Tn pecoAGBnon yia TV TONoB£TNON XPNHATOTIOTWTIKWY HECWV.

OL untnpecieg aUTEG TapéxovTat and tn SUVETALPLOTIKY Tpdmnela Xaviwv Katd Tig EpyACIHES NHEPEG KAl WPEG. O mpounBeieg/£§0da TWV TOPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lototono tng Solidus Securities AENEY, www.solidus.gr, otnv evotnta «ApolBég-Xpewoelg-E§oSa».

H. AAAA NIZTOAOTIKA NPOIONTA — KAPTEZ

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min | Max
1. ‘Ek&oon XpewoTIKA G Kaptag VISA Awpedv
Zuvdpopn TeTwTKAG Kaptag VISA Classic i MASTERCARD
5 a) kbpra Nayio 22,00 / étog
' B) npécBetn Naywo 11,00 / £tog
Mpwrto €to¢ xwpic etiiota cuvdpoun
ZuvSpopn TMLOTWTLKAG Kaptag (rAéov mpwtng) VISA Classic iy
MASTERCARD
3. o) KUpLa Maywo 15,00 / étog
B) tpécOeTn Maywo 11,00 / étog
Mpwrto £€to¢ xwpic etiiola ouvépoun
5,00% eni
4. Edanag xpéwon yia unépBaocn nmiotodotikol opiou ToU Ioco0
unépBaong
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EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
Avtikataotaon kaptag (yia onotodnmnote Adyo) Naywo 6,00
Enavékdoon PIN Naywo 3,00
Enavékdoon AoyapLlacpou Kaptog Naywo 5,00
AYOPEG LECW KOPTWV XPEWOTIKWY / TILOTWTIKWV ME aneuBeiog ,
8. , R . DAwpedv
Xpéwon tou Aoyaplacpol oe EAAGSa
0. MIZOQZH OYPIAQN
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
1. ETAoo0 evVoikLo, yia Bupida “pikpou” peyéboug Naywo 65,00*
2. ETAowo evoikto, yla OBupida “pecaiov” peyéboug Naywo 100,00*
3. ETAoLo evoikio, yta Bupida “peydiouv” peyéboug Naywo 130,00*
4. Audppnén Oupidag Naywo 50,00 + to mpaypaTk KGoTog
5. Avtikatdaotaon KAeLSapLig Qupidag Naywo 50,00 + T0 IPaYHOTIKG KOGTOG
Ed “"‘f‘f EI.O‘T[p(fEn EFFYHZHZ' , e , , ‘Eva (1) picOwpa avaioya
6. (To Moo Tng “eyyinong” emiotpédetat dtav n Bupida sival os dpiotn Edana§ ,
. A UE To péyebog
KOTAOTAON KO HE Ta 2 KAELSLA)
*Ita avwTEPW MOOA SV oupMEPAABAVETAL O EKACTOTE LoXUwv DMNA
I. AAAEZ YMNMHPEZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. ‘Ek§00n yvwlATteEUoNG, yia artodoyxn mAnpeouciov GpuoIKwY NMPOcWITwY Naywo 20,00
2. Euotomkn' €MLOTOAN rfpoq Tt(!VETI:'lOtI‘]p.lCt e§wtepkou, Ynoupyeia, Néyto 50,00
EripeAntipla, Mntpwo E§aywyéwv, KTA.
3. EnotoAr tpog OpkwtoUg AoyLoTEG Naywo 20,00
Napoyxr kKOs HpUCEWC CTOLXEIWV (MAPACTATIKA, ETLTAYEC, KTA):
***EKTOG EKTUMIWON QVTLYPAPWY KIVHOEWV Aoyaplaouwyv >
TiuoAdynon we¢ Kepaiaio A7
i . , , , . , 15,00 / aitnpo
a. o) MNapoxn otoxeiwv amnd to NAEKTPOVIKO APXELO TOU KATACTANATOG Naywo +1,00/ oehiba népay TG RO
, . . . . , . 30,00 / aitnpa
B) Napoxn otoixeiwv amno to GpuoLkd apxeio TOU KATAOTANATOG Naywo + 1,50/ oAb népay THC TploTC
y) Napoxn otoxeiwv and to Mevikd apxeio tng Tpanelag Névio 60,00 / aithpa
(Apxeropulakio Tpanelag, Apxelo AvatoAikng Kpntng & Attikng) ¥ +2,00 / oeAibo népav TG mpwng
An6600n MTOcWV BACEL KATAOXETNPILWV LELWTWV KELG XEIPAG» TNG
Tpanelag:
5. a) yla andédoon noocouv £wg 500,00€ Naywo 15,00
B) yia an6doon nocov and 500,01€ éwg 2.000,00€ Naywo 50,00
y) vl anédoon nooou dvw twv 2.000,01€ Naywo 100,00
6. AnoSo?n TOOWV BACEL KATACKETNPIWV UTEP Snpociou «ELg Xeipag» Awpedy
t™n¢ Tpamnelog
‘Ek&oon TpanelIKr§ EVNLEPOTNTAG Awpedv
BeBawwoelg untoAoinwv Aoyoplacpwv / opslwv Awpedv
Xopriynon BeBALWOEWV yLa TOKOUG KATAOECEWVY OLKOVOULKOU £TOUG ,
9. i L o DAwpedv
untofoAng ¢popoAoyikr¢ SHAwWoNG
10. Xo?nvncn BeBalwoewv yla TOKOUG KATABECEWV TTPONYOUHEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odeNég Awpedv
12. EniSoon e§wdikou Naywo 10,00 + ¢£o6a &'faom(ou
ETMUEANTH
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A/A | NEPITPA®H EPTAzIAZ

VALEUR

%

EYPQ

min

‘ Max

13, AmnootolAr] / Aqn xpnpudtwv péocw MoneyGram

MpounOsia ava cuvaAlayn cUpdpwva
UE TNV TUYOAOYLAKK TLOALTIKA TNG
etalpeioag MoneyGram

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ - NPOZHMEIQZEIZ)

EYPQ
NEPITPA®H EPTAZIAZ VALEUR % "
min Max
Mwotonoinon npoodou epyaciwv (Autodia) Naylo 125,00
Kdéotog Texvikou EAéyxoul?) Naywo 150,00
Kéotog NopwkoU EAéyyou(? Naywo 100,00
Eyypadn npoonueiwong ) urmodrkng Naylo ApolBr Aiknyépou
E€aAewpn npoonueiwong Naywo 50,00 + apotBr Aiknyépou
Apon YroBnkng - Mévo apolBr Zuppolatoypddou
‘EkS001N TUGTONONTIKGV YrtoBnkoduAakeiou kat Ktnpatoloyikamv Mévo Ta ipaypatikd §odo
. . " . . (kdoT0G EVOrjHWV attioswv
DUAwWV Kat Ata'vpap.patfnv TéAn YrnoBnkodulakeiwv Ko + téAn YrioBnKobuAaKeiou + tEAn
KtnuatoAoykwv ypadeiwv Kenuorohoyiou)
Eyypadni Awaiwpdtwy oto EBviké KtnpatoAdyio i MOGVO TOl TIPAYMATIKG €608t (véhog
(ot UNO KTnuatoypddnon nepLox£g) eyypadiic + apolBr Aknydpou)
AvaBoAr /| avaoToAn TAELOTNPLACHOU AKIVATOU , , ,
(ta 50,00€ slompdtroval TPOoKATUBOAKA) Mayo 50,00 + apoiBi ZuuBoraioypacou
Eierou'm uttnp.atoq’ns}\atn yla teploplopd npoonpeiwong / Néyto 100,00
unoBnkng / evexupiaong
E§étaon attipatog tehdrn yia aAlayn tponou e§achaiiong Le
akivnto S1adopeTikd anod to SaveloS0TOUUEVO 1) CUUTANPWHATLKHA Naywo 100,00
e§aoddalion tng tpanelag pe GAAa akivhTa
E§étaon awtipatog mEAATN Yo TPOMOMOiNoN 6pWV SAVELXKIG
oUuBaong daveiou mou €xeL 6N xopnynOel (1.x. emukuvon Naylo 100,00
SiapkeLag, KTA)
Aitnon avadoxrg xpéoug daveiou Naywo 150,00
BeBaiwon daveiou yia dpopoloyiki xprion Awpedv
Npdéwpn £§6pAnon Saveiov Awpedv
Avayyelia anattioewv o€ MAELCTNPLUCHO Naywo Ta npaypatikd £§oda
Noptpomnoinon KAnpovopuwv Naylo Ta npaypatika £§oda
EM800€Lg SIKAOTIKWV EMLUEANTWV Naylo Ta npaypatika £§oda
Znueiwon:

SupneptAapBavetal o ekAoToTe WoXUWV OMA.

(1) Elonparttetan pokatafoAkd Kot adopd Tov apXko EAeyXo KATaAANAGTNTOG TOU OKLVITOU KOt TOV POocSLopLlopd tng agiag tou.
(2) Ewonpattetan mpokataBoAikd Kot adopd tov EAeyXo KOTAAANASTNTAG TOU AKIVATOU TWV TITAwv KaOwg Kot Tov €AeyXo Bapwv Tou
QKLVATOU TPV ThV gyypadHn TG Tpoonueiwong.

IB. KATANANQTIKA AANEIA

A/A | MEPITPADH EPTAZIAZ VALEUR % " EYPQ
min Max
Xopriynon katavaAwtikol Saveiou (€Aeyxog MLOTOANTITIKAG LKAVOTNTOG EAGTN):
a) MNa nocd daveiov £wg 5.000,00€ Naywo 50,00
1 B) An6 5.000,01€ £wg 10.000,00€ Naywo 70,00
y) An6 10.000,01€ £wg 20.000,00€ Naywo 100,00
&) Arté 20.000,01€ £w¢ 30.000,00€ Néyo 150,00
€) An6 30.000,01€ kat avw Naywo 200,00
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)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
2. Xopr’]vncn Katdva}\wtl:KOL') Saveiou pe kdAun evexupiaong Néyto 50% twv avw'tépw
KataBeong os moocooto 100% KATNYyopLwv
3. E§étaon aAlayng e§acdalicswv Naywo 50,00
4, E§étaon aAdayng Siapkelag Saveiou Naywo 50,00
5. Aitnon avadoxrg xpéoug daveiou Naywo 100,00
.| o piomons vty o
7. PUOuIoN Saveiou oe tpoowpiviy kKaBuotépnon Naywo 50% twv 5566“"’ s
napaypadou 1.
8. «BeBaiwon Aaveiwv» yia dpopoloyikn xprich Awpedv
9. Npowpn €§6pAnon daveiov Awpedv
10. Avayyelia analticewv o€ TAELOTNPLACUO Naywo Ta npaypatikda £é§oda
11. Noptponoinon kAnpovouwv Naywo Ta npaypatikda £é§oda
12. 'E§oda eAéyyou TitAwv - Mévo apolBr iknydpou
13. 'E§oda eAéyyxou TitAwv Kot eyypadn npoonueiwong ) umtoOKNg Naywo 50,00 + apoiBr Siknydpou
14. EMS00ELG SIKOOTIKWV EMLUEANTWV Naywo Ta npaypatikda £é§oda
15. Extipnon/enavektipnon agiag akviTou anod HnXaviko Naywo Ta npaypatikda £é§oda
Znueiwon:

Ze nepintwon xopRynong KatavaAwtikov daveiov pe e§acddaiion npoonueiwon akwhitou, LoXUoUV Ta idla Tocd Kat TocooTtd apolBwv /
€06 wV OV LOYUOUV Kall yLa Ta oTeyaoTika davela (kedpdAaro 1A), SnAadn yia: EEGAewpn Mpoonueiwong ) dpon YroBnkng, Kdotog Texvikol
EA€yxou, K6otog Noptkou EAéyxou, AvaBoAn mAslotnplacpol, ApoBr) Awknyopou, E§oda KtnpatoAoyiov KtA.

Il. AIAOOPA EZ0AA

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min Max
EA.TA. — TaxuSpopikd (amAa):
1 o) EcwtepKo Naywo 3,00
B) Eupwrnin Naywo 5,00
y) ApEPIKN Ko TPITEG XWPES Naywo 7,00
EA.TA. (cuotnuéva - express):
2 a) Ecwteptko Naywo 5,00
B) Eupwrn Naywo 7,00
y) AHEPLKN KO TPLTEG XWPES Naywo 9,00
COURIER (EcwTtepko):
a) ArtootoAr) pakéAwv Bapoug £wg 2Kg Naywo 5,00
3. Ta npaypatikd £€§o8a nou
B) Anootolr) pakéAwv Bapoug dvw twv 2Kg Naywo XPEWVEL n cuvepyalOHeVn
€TaLpeia courier
Ta npaypatikd €§oda rou
4, COURIER (E§wteptkov): Eupwrn, AHEPLKN KOl TPLTEG XWPES Naywo XPEWVEL N cuvepyalOleVn
etatpeia courier
FAX (Ava oghida):
o) EcwtepKo Naywo 1,00
> B) Eupwrnin Naywo 4,00
y) ApEPIKN KO TPITEG XWPES Naywo 7,00
6. dwroavtiypada ava oehida Naywo 0,30
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*AxEX TENIKEZ MAPATHPHEZEIZ *****

- OL TOKOL TWV KOTAOETIKWVY TPOoiovVTwY unoAoyilovtat kaOs e§aunvo, Aol tnv 30/06 kat 31/12 kGO xpovou, e Bdon UTOAOYLOHOU TwV
TOKWV TLG TIPOLYUOLTIKEG NUEPEG Kot £TOG TLG 360 NUEPES.

- Katd tnv anddoon twv Tokwv, tapakpateitatl ¢opog unép tov EAANVIKoU Anpoociou, oUWV LLE TO EKACTOTE LoXUOV VOLLOOETIKO TTAQicLO
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPoioviwy, urtoAoyilovtal He etriola Bdon Tig 365 NUEPEG yLa Ta KABE Hop G KOTAVOUAWTIKA KOl GTEYOLOTIKA
SAvela KAt yLa TG UMIOAOUTEG KOTNYOpPies XopnyNoewv, wg eThoLa Baon untoAoyilovrat ot 360 NUEPES.

- H Zuvetauplotik Tpanela Xaviwv, cuppetéxet oto Tapeio Eyyunong Katabéoswv kat Enevéuoewv (TEKE), cOpdwva pe tig StatdseLs tov
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 08nyia tng Evpwnaiknig Evwong: 2014/49/EE.

- Na epyacieg/unnpecieg mov dnpoupyolv npocBeteg eMBapUVOELS, UOTEPA AMO alitna 1 An6 LTTALTLOTATA TOU TEAATN, Eival Suvatov va
€LoTipATTOVTAL (PO A OELEG, avaAoyeg TPOG aPEUPEPEIG TLLOAOYNUEVEG TEPUTTWOELG,.

- H Tpdanela ovdepia evOUVN PépeL yLa TNV KTEAECH TWV EVIOAWV MANPWHNG, O Iepintwon nou ta SnAwOévta otoixeia ivatl avakpBn i
€A, 1) yia Tuxov erotpodr) ThG MAnpwuAG anod tov Opyavicpd/Dopéa pe onolodrnote Adyo andppupng.

- H Tpanela napéxovtag tnv unnpecia enaAfifsuong Sikaovyxou (VoP), Sev pépel oudepia euBUvN yLa Tuxov anootoAr xpnudatwv og AadBog
Swkauouyo.

- To TyoAdyLo UTIOKELTOU OE TIEPLOSIKNA avaBewpnon Kat teplhappavel TG cuvi0eig/Bacikég ouvallayég tng Tpanelag.

- N €EELBLIKEUHEVEG TIEPLITTWOELG EPYAOLWV, TIOU SV avadépovtal oTo napov TiHoAdyLo, ot teAdteg napakalovvtal va ansubuvovrat ota
ApHOSLA OTEAEXN TWV KATAOTNUATWY, VLo AVAAUTIKOTEPN EVNUEPWON.

- Na tuxov napdmnova emni tou TipoAoyiou, oL MEAGTEG UopoUv va ansubuvovtatl:

e It apuOSLA OTEAEXN TWV KATACTHUATWV.
e  Ito TuRpa Mapanovwy tng Zuv. Tpamnelag Xaviwv : EA. BeviléAov 28 — 32, T.K. 731 32 Xavid, tnAépwvo: 28210 — 25500.
e 1o e — mail: complaints@chaniabank.gr
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