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ZYNETAIPIZTIKH
)?TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
Q

A. KINHZH KEQANAAIQN, 2YNAAAATEZ MEZQ ATM & ENAAAAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAZMATA (péow Kataoctnudatwv)

A/A | NEPITPA®H EPTAZIAZ VALEUR % - EYPQ
min max
EpBdopata og xWPES evidg tng EE/EOX (=Eupwnaikdg Okovoutkdg Xwpog), e i xwpi mpodiaypadég SEPA:
a) éwg 3.000,00€ Naywo 6,00
1. B) ané 3.000,01€ £wg 12.500,00€ Naywo 12,00
y) ané 12.500,01€ £wg 50.000,00€ Néyto 15,00
8) amné 50.000,01€ ko dvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) i Tpormomoinon efepxopevou euPad-
2. Zt::;i;\ ::o ::;séct OT;E};?“] (Nopog: 2789/2000, OXETIKA WE TO Néyto 20,00
(H mpouBsia eloTpATTIETAL, AVESAPTATWG TOU AOTEAEGHATOG)
3. ‘Epguva — tuxn eppaoparog, eyypadwv KA. (investigation) Naywo 20,00
4. ErmuBeBaiwon ektédeong evrohng (confirmation) Naywo 5,00
ZNUEWWOELG:

1. Ta epBaoparta anooctéANovrat npog tpiteg Tpaneleg ue nuepounvia agiog to apyotepo puag (1) epydowung npuépag (D+1).
2. OL evéeigelg: SHA/SLEV & OUR onuaivouv:
- SHA 1} SLEV: O gvtoA£ag Tou EUPACUATOC XPEWVETAL MOVO HE Ta £§08a TNG TPAMEeldg pag, Evw o Sikatouxog Oa xpewOei and tnv
mAnpwtpla Tpanela cuudwva pe To EKACTOTE TILOAOYLO TNG.

- OUR: O evtoAéag xpewvetal pe ta £§08a TNG TPANE]AC oG, KaBwE Kot e Ta Statpanelikda £§06a ov éxouv cupdwvnOei pe tnv Tpdmnela

Swkauouyov.

‘ A2. EIZEPXOMENA EMBAZMATA

A/A | NMEPITPADH EPTAZIAZ VALEUR % . EYPQ
min Max

Ze niotwon Aoyaplacpol neddrn, Quoikd kot Nopwka Mpdowna (pne npodiaypadég SEPA):
€vtoAég SCT kat SCT Instant
a) €wg 30,00€ Awpedv

la. | B) And 30,01€ £wc 1.000,00€ Néyto 1,50
y) An6 1.000,01€ £wg 12.500,00€ Naywo 4,00
8) Ané 12.500,01€ £wg 50.000,00€ Naywo 6,00
€) An6 50.000,01€ kat dvw Naywo 10,00
Ze niotwon Aoyaplacpovl nehdtn, Quoika Npocwna? (epdcov n evioAn ekkivei péow tou e/m Banking amé tpanela ecwTEPIKOU):
evtoAéc SCT kat SCT Instant

1B. a) €éwg 30,00€ Awpedv
B) Arté 30,01€ £w¢ 5.000,00€ Néyto 0,50
y) An6 5.000,01€ £wg 12.500,00€ Naywo 4,00
8) An6 12.500,01€ £w¢ 50.000,00€ Naylo 6,00
€) An6 50.000,01€ kat dvw Naylo 10,00
Ze niotwon Aoyaplacpoul nehdtn (xwpic npodiaypadég SEPA | péow TARGET):
a) €wg 30,00€ Naywo 2,00
B) Art6 30,01€ £wg 1.000,00€ Naywo 4,00

2. y) An6 1.000,01€ £wg 12.500,00€ Naywo 8,00
8) An6 12.500,01 € £wg 50.000,00€ Naywo 12,00
€) An6 50.000,01€ kat avw Naywo 20,00
Ynnpeoia IRIS Payments
a) IRIS P2P (Person-to- Person) .
o€ niotwon Aoyaptacuou IStwtwv Awpeav

3. B) IRIS P2Pro (Persons-to-Professionals)
oe niotwon EnayyeApatikoU AdoyaptaouoU (eAevdepol emayyeAuarties i Naywo 0,50
OTOULKEG ETULYELPNOELG)
y) IRIS POS Pay (Dynamic QR) 0,55% 0,03 -
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& ZYNETAIPIZTIKH

TPAINEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Eruotpodr EL0EPXOUEVOU EUBACLATOG
4, H mpounBela €LOTPATTIETAL ATO TOV AMOCTOAEQ TOU €UBAOHATOC, UE Naywo 25,00
MELWON TOU ETLOTPEDOUEVOU TIOCOU

ZNUEWWOELG:

1. e soepXOpevo épBaopua, SCT, petd tig: 14.30u. 1., n Valeur mictwong, eivat n eNOUeVN EpyAciin NHEPQL.

2. Edwkotepa, ol evtoAég SCT Instant/SCT Inst adopolv motwoelg pe xprion IBAN, pe dueon mpotepaudtnta. H unnpecia Instant
Staodalilel Tnv apeon nictwon Kat SLABECIUOTNTA TWV XPNHATWY OTO AOYOPLACHO TOU SLKOLOUXOU EVTOG UEPLKWV SEUTEPOAETTWY,
ave§aptATWG NUéEpag Kot wpag. APpopd MOcE 0€ VOULGHA EUPW KOl CUMMETEXOUOEG Tpamneleg evtog tov Eviaiou Xwpou MAnpwuwv ot
Eupw (SEPA).

3. H Swatpanelikl Ynnpeoia IRIS Payments mapéxel tn Suvatdtnta dpeong AaPng (24/7/365) Xxpnudtwv and CGUHHUETEXOUCEG OTHV
uninpecia Tpaneleg evtog EAAASag. Ataywpiletal os:

— RIS P2P (Person-to-Person) o€ niotwon Aoyaplacpol 16wwtwv pe xprion aptdpou kwntou thAedpwvou kat IRIS P2Pro (Person-
to-Professionals) os miotwon EmayysApatikov AoyoplacpoU (yio eEAeUOepoUG eMayyEAHATIEG | OTOMIKEG EMUXELPHOELS), HE
xpnon AOM 1} QR Code. H Suvatdtnta evepyonoinong mapéxetat péow tng Ynnpeoiog HAektpovikig Tpamne{kng (eBanking) -
(browser, Mobile App).

—  Mnviaio Oplo EloepyOpevwv evioAwv ywa to mpoiov IRIS P2P (Person-to-Person) £wg €5.000 aveaptitwg aplOpouv
cuvaAAaywv.

— IRIS POS Pay (Dynamic QR) o€ mioctwon enayyeApatikol Aoyaplacpol ekkabdapiong epndpou-nieAdtn (katoxov POS) ywa
cuvalAlayEég o€ GUOIKO Kataotna, LEow cuokeung POS pe xprion Dynamic QR code, xwpig xprion kaptag.

4. (Quokd npéowrna voouvtal ot LELWTEG, EAeUBEPOL EMOYYEALATIEG KOL ATOMLKEG ETUXELPH OELG.

‘ A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN 2E EYPQ — TOKO®DOPIA (PSD) |

EYPQ
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % -
min Max
1. Kort@Oson HeTpnTwv o€ AoyopLoopo tapeutnpiou / tpexoupevo (PSD2) 0 nuépeg
2. KatdBeon petpntwv oe Aoyaplacud 6Pewg (€vtoko) 1 nuépa

KatdBeon petpntwyv o ATM:

3. a) o€ AoyopLacuo TapLeutnpiou / TpEXOUEVO Npaypatikn
. nuepopnvia

B) o Aoyaplacpuo oPewg ouvahayric

4. AvaAnyn HeTpnTWV ano ndong puoswg AoyapLacpolg 0 nuépeg

5. AvAaAnyn petpntwv anoé ATM n:\f:::g:?

6. Metadopad kedpalaiwv and Aoyaplacpd o Aoyaplacpuod tng PSD2 0 nuépeg

2. Metadopd kedpalaiwv and Aoyaplacud oe Aoyaplacuo tng PSD2 0 nuépec
néow evaAlaktikwv Siktvwv (eBanking, MobileBanking)

8. EloepXOpeveg eVTOAEG / epBdaopata and xwpeg evtog SEPA 0 nuépeg

9. KatdBeon 61wtikwv / tpanefikwv ertaywv péow AHIZE / Mpadeiov (e repitato 46
Tuudnoiopol

ZNUELWOELS:

1. It sloepXOpeveG SLatpamellkég eVToAEg SCT LoxUouv ol avwtépw Valeur. Metd tig 14:30p. 1., TiBetau Valeur n emopevn epydoiun nuépa.
2. It £10epXONEVEC Sratpanelikég eVIOAEG SCT Instant toxUouv oL avwtépw Valeur. Metd tig 19:00p. ., Ti@stou Valeur n enépevn gpydoiun
nuépa.

| A4. EPTAZIEZ 2YNAANATMATOZ

A/A | NMEPITPADH EPTAZIAZ VALEUR % " EVPQ
min Max
Ayopa §Evwv tpancloypappatiov (Z/T) 2,00% 5,00 10,00
MwAnon §évwv tpansloypappatinv (Z/T) 1,00% 5,00 10,00
‘ A5. EKAOZH TPANEZIKQN EMITATQN
A/A | NMEPITPADH EPTAZIAZ VALEUR % " EVPQ
min Max
‘EkS00N TPAMELKIG EMLTAYHG TTOU CUPETAL OTNV TPATE]A pLOg:
1. a) og Statayn L8iov neAdtn, He XpEwon AoyapLlacpol Tou Awpedv
B) og Siatayn Tpitou Le XpEwaon Aoyaplacpol meEAATn pog Awpedv
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ZYNETAIPIZTIKH
)@TPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

([~
y) o€ Sratayn meAatwv pag | Tpitou, pe KATaBoAn HETPNTWV 0,15% 10,00 | 50,00
8) og Swatayn Tpamnélng EAAGSog, Tou EAAnvikou Anpociou (umép :
A.0.Y., IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. O6mwg: Awpedy
padeia Ktnuatohoyiwv, Yrnobnkodulakeia, ZUAAoyoL ZuppoAato- P
ypadwv KtA.)
€) og Satayn XPNHOATOMIOTWTLKWY OPYAVIOUWV Awpedv
2. AxkUpwon, AlopBwon kot Enavékdoon tpamnekng Emtayng Naywo 15,00
3. STOP PAYMENT tpane{ikig emitayng, yla onotodfnote A6yo Naywo 30,00
Znueiwon:

Ze nepintwon avaAnyng LeTpntwv avw twv 30.000,00€, n Tpdanela Oa npénel va el6omoleital and Tov neAATn, TNV TPONYOUEVN
£pydopn nuépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
KatdBeon LOLWTIKWV EMLTAYWV :
a) oto Npadeio ZupPndiopot 1 oto AHZZE 3 nuépeg
B) oto Mpadeio ZupPndiopol OANG nou dev Asttoupyei katdotnpa ,
1. AnoG . 5 nuépeg
MAnpwTPLAG TPATETOG
y) erutayég ek800sw( MeEAaTwY pag, mov e§opAovvral Kol KaToti-
BOevtau og évtoko Aoyaplacpd (cOpdpwva pe ta poPAendusva and Awpedv
v PSD2)
Katafeon tpanelikwyv emtaywv pécw Mpadeiov Tuudndiopov 1 nuépa Awpedv
Katdfeon tpanelikwy emtaywv pécw AHIZE 1 nuépa Awpedv
a) KataBeon ISL1wTikwv emtaywv He eL8LKA £ykplon peiwong valeur 0-2nu.
a ) ; n ’ v , K n' v plon n : n 'nu 0,.20% 10,00 )
B) KataBeon Tpame{ikwyv emttaywv pe EL8WKN €yKplon peiwong valeur 0 nuépeg
ZNUELWOELS:
1. O Valeur adopolv epydoipueg nHEPES.
2. Tuxov apyieg mou rapepPaiAovratl, TPOoAUEAVOUV AVAAOYX TOV APLOHO TWV NUEPWV.
‘ A7. ANOINEZ NPOMHGOEIEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
‘Ek600N KAPVE EMTAYWV:
1. o) Kapvé 10 pUAAwv@ Maywo 10,00
B) Kapvé 25 dpUAAwVE) Maywo 25,00
2. MuwoBodocia Npoowrnikol EMXelposwv Awpedv
EKkTOmwon avtlypddwv KWVHAOEWV AOYapLACUWY TEEAATWY LAG, KOT EVTOAN TOUG
o) yla Staotnpa MEXPL 6 MAVEG Awpedv
. . . . . , 2,00/avd Aoyaplaopd pe
B) yla StdoTna EPAV TWV 6 UNVWV Kot MEXPL 5 €Tn Naywo max 50,00
3. . . . , 10,00/avé AoyapLacpo pe
y) yla Stdotnpa népav twv 5 etwv MNaywo max 150,00
-AntooToAr] NAEKTPOVLKA, 6T0 emailtou meAdatn Awpedv
-AnoctoAr] otn StevBuvon aAAnloypadiag Naywo Qg KeddAauo IT
-AntootoAr) FAX (Ava oglida) Naywo Qg KeddAauo IT
Awaxeipion Aoyaplacuwv:
o) Tapevtnpiov Awpedv
B) OYewc* Maywo 15,00 / 6unvo
y) TpexoUpevog I6wwtwv* Maywo 15,00 / 6unvo
4. 8) MweBobooiag Awpedv
€) OYewe/Tpexolpuevog evepyog oto eBanking/MobileBanking DAwpedv
oT) Avevepydg AoyapLaopog
(Aoyaplacpog o omoiog Sev mapoUGLATEL KOopia TTPAYATLKT) cuvaAAayn Awpedv
artd Toug SikaloUxoug, yla SLaoTnpa LEyaAUTEPO Twv 12 unvwv)
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)gTPAI'I EZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

9
EYPQ
o .
A/A | NMEPIFTPADH EPTAZIAZ VALEUR % min Max
* InUavtikn Znueiwon: ylo 0Pews & TpEXOUUEVOUG AoyapLacuous n IPoUnBeLa LoXUEL LOVO Qv TIPAYLOTOTOLOUVTOL TTAVW ortd
TPELC (3) KWVAOELG avad 6unvo, StadopeTikd ivat aveéoda
AvtaAlayr KEpUATWY HE XapTtovopiopatall):
5 o) Ewg 150,00€ Naywo 2,00
) B) Ant6 150,01€ - 500,00€ MNéyo 4,00
y) Ané 500,01€ kat avw Naywo 6,00
6. Katapstpnc'm KEpua‘tfu)V ME OKOMO TNV KatdBeon Tou MoooU ot Awpedy
Aoyaplacpo tng Tpamélng pag
AvtoAAayr) XapTOVOULOHATWY pE KEppatall):
7 o) ‘Ewg 150,00€ Naywo 1,00
) B) Ant6 150,01€ - 500,00€ MNéyo 2,00
y) Art6 500,01€ kot avw Naywo 3,00
AvtaAlayn HEyAAWY XOPTOVOULOUATWY OE IKPOTEP O XAPTOVOIGHATA Kot avTioTpoda, yiveTa amd OAa Ta KATOOTH LOToL HEXPL
nooov 2.000,00€. MeyaAUtepa tood s§unnpeToUvTaL oo To Kotaothpota Kevipkd, 25n¢ Auyolotou & A. Zuyypou
8. o) €éwg tooou 15.000,00€ Awpedv
B) arné 15.000,01€ kot Avw 0,05%
Anddoon katdbeong og KAnpovopoug pe Nopkr N'vwpdrteuon. , ,
ErtriAéov: Maywo 30,00 / kAnpovopo
9. a) Av ta tood katateouv kat taAt otnv Tpanela Awpedv
B) Av ta tood swonpayxOouv petpnTa Naywo 10,00 / kAnpovéuo
¥) Av ya ta tood ek800ei Tpanewn Emrayr) 0,15% 20,00 | 60,00
Awakomr) mpoBsopiakng Katdbsong (népoug i Tou cuvélou TG rllavlo ,2'90% -
10. . , . JUupwva e Toug ELOLKOUG 6pouG ToU Kade
KatdBeonc) yia onotodnmote Adyo. npoidVTOC
Naya EvioAn petadopdg xpnuatwv:
o) and Aoyaplaopo o Aoyaplacpo Léiov meAdtn .
11. (8avelako, katadetiko, f yia e§6dAnon E/E) Awpeav
B) o€ AoyapLaopd tpitou Naywo 0,50 / cuvaliayn
12. rllayl.a Evrcfhn €§0pAnong Aoyaplacuwv (AEKO, EQKA KktA.), BA. Napdptnua A8
(Apeon xpéwon)
Eritay€g Eupw meAatwy ag ou cUpovTal o€ AoyapLlacpolg Tpanslwyv ECWTEPLIKOU:
o) AvakAnon mAnpwHNAG EMLTAYWV, LE SEGUEVON AVTICTOLYOU OGOU Naywo 30,00 / tepdyto
B) TnAedwvikn eldomoinon neAdtn pag, yio MAnpwpn grutayris / - wv Maywo 3,00 / tnAsdwvnpa
13. y) Avelpeon emtaywv £€k600nG MEAATN MG OO TG AYOPACTPLEG Névio 15,00 / tepdoqio
Tpaneleg Y / nay
8) StopPayment smutayng, AGyw kAomig i anwAegLog Naywo 15,00 / tepdxio
€) EKTUwon KotdoToon§ AVELGTIPAKTWY EMLTOYWV EAGTN/EKXwpNTA Naywo 3,00
EnavakordBeon ) EMavortootoAr) akGAUTTIWY eTutaywv GAAWY TPOTTelwv
Ko evioA] mehdm pag (adopd emroayry mou eotdAn cupdndlotkd,
14. eNECTPEYPE QVEIOTIPOKTN LE KATTOLOV OO TouG Kwdkoug artoppudng, oAAd Naywo 20,00 / tepdyto
META od ocupdwvia Tou MEAAT) HOG ME TOV £k8OTN, favacTEAveTal yia
gionpagn)
ZNUELWOELS:
(1) Hunnpeoia napéxetal povo oe neldteg tng Tpanelag.
(2) Am6 g 03.08.2026 n npounOsia Stapopdwvetal os €15,00.
(3) Ano g 03.08.2026 n npouOeila Siapopdwvetar o €37,50.
| A8. EZOOAHIH ODEINQN / ANAITHZEIX YIEP TPITQN
BA. Mapdptnua A8
| A9. 2YNAANATEZ MEZQ ATM
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % min Max
1. Zuvallayég oe ATM tng Tpamnelog, He KAPTEG ZUVETALPLOTIKIG Tpdmnelag Xaviwv:
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ZYNETAIPIZTIKH
)O TPAMEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

S
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
a) KatdBeon petpntwv (0 mpayuatkd Xpovo), o€ Aoy/polg ,
, . , Awpeav
Zuvetouplotikng Tparmnelag Xoviwv
B) AvAAnYn petpntwy, ard Katadetikolg Aoy/HoUG ZUVETOUPLOTIKIG Hu/via ,
. , , . . . Awpeav
Tpanelag Xaviwv (Le onoladnmnote kapta tng Tpanelag) Avainygng
y) Metadopd moowv (Xpéwon — Mictwon), oe Aoy/u6 Siou meAdn ,
o . L , . Awpeav
(NpoimdBeon, va cuvdeBEL N kKAPTA PE TOUG AOYAPLOLGLOUG TOL TTEAATN)
8) Epwtnon umoloinou tpaneltkol Aoyoplacpol TeEAATn MOG, ME ,
, . . Awpeav
onoladnmnote kapta tng Tpanelag
€) AN\ayn PIN Awpedv
ot) Evepyonoinon Kaptag/PIN DAwpedv
JuvaAlayEg HE KAPTEG ZUVETALPLOTIKNG Tpanelag Xaviwv og ATM:
a) Tpane{wv/Tpitwv napdywv evidg EAAGSog/evtog Eupwnaikig Evwong
i) Epwtnon unolAoinou Awpedv
2. Avvartat va npoktpouv
ii) AvaAnyn petpntwv Awpedv XPEWOELG OO TOV TPiTo
napoxo tov ATM
B) Tpanelwv/Tpitwv napoxwv ektdg Eupwnaikig Evwong Awpedv
Tuvallayég oe ATM tnG ZuvetauploTiki Tpamnelag Xaviwv pe xprion Koptwv EKSOCEWG:
a) Tpane{wv/Tpitwv napdxwv evidg EAAado¢/evidg Evpwnaikig Evwong:
i) Epwtnon unolAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpane{wv/Tpitwv napoxwv ektog Evpwnaikig Evwong:
2,50
, . , Avvartal va tpokUouv
AvaA n
véAngn petpniov dyto €TUNA£0V XPEWOELG A0
TOV €K&0TN TNG KAPTAG

| A10. SYNAANATES MEZQ ENAAAAKTIKON AIKTYON (eBanking, MobileBanking) |

A/A | MEPITPADH EPTAZIAZ VALEUR % " EYPQ
min Max
Eyypadn otnv unnpeoia Awpedv
ENavéKS0on PUOTIKOU KWSLKOU Awpedv
Metadopd oe Aoyaplacpo diou A Tpitou evidg tpanelog Awpedv

o) E§epXOpEVEG EVIONEG pEOW EVaAAaKTIKWV Siktiwv, Duowkd Npdcwna® (eBanking, MobileBanking) yia petagopd nictwong os eupw o€
TPAnela ECWTEPIKOL:
evtoAéc SCT kat SCT Instant

- £w¢ 5.000,00€ Néyto 0,50
4. - a6 5.000,01€ £w¢ 12.500,00€ Néyto 1,00
- and 12.500,01€ £¢w¢ 50.000,00€ Nayio 3,00
- and 50.000,01 £wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kot Avw Naywo 12,00

B) E€epxOpeveg evioAég péow evalaktikwv Siktuwv, Nopkd Mpoéowrna (eBanking, MobileBanking) yia petadopd niotwong os eupw ot
TPAnela ECWTEPLKOU:
evtoAég SCT kat SCT Instant

a - éwg 12.500,00€ Naywo 1,00
- anod 12.500,01€ £¢wg 50.000,00€ Nayio 3,00
- anoé 50.000,01 £wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kat aAvw Naywo 12,00
E€epxOpeveG eVTOAEG péow evallaktikwv Siktvwv (eBanking, MobileBanking) ywa petadopd nictwong os eupw oe tpanela
e§wtepkov (e mpodiaypadég SEPA):
evtoAéc SCT kat SCT Instant
5. - éw(g 12.500,00€ Nayio 1,00
- ané 12.500,01€ £¢w¢ 50.000,00€ Naylo 3,00
- ano 50.000,01 £wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ kot Avw Naywo 12,00
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ZYNETAIPIZTIKH
)fTPAI'IEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

Y
. EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % .
min Max
Ynnpeoia IRIS Payments
a) IRIS P2P (Person-to-Person) .
. . , Awpeav

6. yLa Uetapopd o€ Aoyaplaouo 1siwtwv
B) IRIS P2Pro (Person-to-Professionals)
yLa LETAPOPX O EmtayyeAuatiko Aoyaptacuo (yia eEAeUBepous emayyeAuaties n Awpedv
OTOULKEG ETUXELPHOELS)
E§0dAnon opelhwv pe Xxpéwon Aoyaplaopol HECw eVAANAKTIKWY SKTUWV
(eBanking, MobileBanking), 6mou nieptAappavovrat TAnpwpég/ odpeldég Twv

7. TAPOKATW KATNYOopuwV: Anpdciot Opy., AEKO/AEYA/OTA, TnAedwvia,
Internc?t, A0¢a'hwtu'(eg emtpsu.s’q, Xpnuat‘oéonka QUTOKLWVATWY, AOutég (we ke@dAato A8)
€TaLpEieg, SWPEEG UTIEP OPYAVIOUWV/OWHATELWV

8. MAnpwuA TUOTWTIKWV KAPTWV Opilou Zuvetalplotikwv Tpanelwv

9. MANpWUA TUCTWTIKWV KAPTWV AAAWV Tpanelwv
Ynnpeoia eldonoujcswv eBankingAlerts
a) Alerts Free Awpedv

10. . .
B) AlertsMonthlyUnlimited Naywo 2,40 / MAva
y) AlertsYearlyUnlimited Naywo 24,00 / ‘Etog

11. Ynnpeoia dpuecwv ewdonowjcewv, Push Notifications, Mobile Banking Awpedv

ZNUELWOELS:

1. H Ynnpeoia Apeong Metadopdg Mioctwong (SEPA Instant Payments) — SCT Instant Stacdalilel tnv dpeon niotwon Kat StaBeopudtnTa TWV XPNUATWY OTO
AOyapLOGHO TOU SIKALOUXOU EVTOG MEPLKWV SEUTEPOAEMTWY, AVESAPTATWE NHEPAG KAl WpaG. APopd TOCA OE VOULOHO EUPW KAl CUNUETEXOVOEG Tpameleg
€vtdG tou Eviaiov Xwpou NMAnpwuwv o Eupw (SEPA).

2. H dwatpaneliki Yrinpeoia IRIS Payments rtapéxet th Suvatotnta dpeong petadopds (24/7/365) XxpnUdtwy 0 CUMUETEXOUCEG OTNV URthpeoia Tpaneleg
evtdg EAAaSag. Ataxwpiletan o IRIS P2P (Person-to-Person) yia petadopd oe Aoyaplacpud Iswwtwv pe xprion aptdpou kivntol thAepwvou kat IRIS P2Pro
(Person-to-Professionals) yia petadopd o€ EnayyeApatiko Aoyaplacpo (yio eEAeUOEPOUG EMAYYEAUATIEG F) ATOULKEG ETUXELPROELS), He Xprion AOM K QR Code.
H duvatdtnta xpriong tng Yrinpeoiog napéxetal péow tng edpappoyns ChaniaBank Mobile App pe nueprolo 6pLo anootoArg xpnudtwv € 1.000 yia P2P (Person-
to-Person) kat € 1.000 ywa P2Pro (Person-to-Professionals), ave§aptitwg aplBOpol cuvallaywv. EruAéov yia to ipoiov IRIS P2P (Person-to-Person) untdpyxet
unviaio 6plo cuvaAlaywv £wg €5.000 yia arootoAf Xpnpatwv Kat €wg €5.000 yia Afdn Xxpnudtwy ave{aptritws apltOpol cuvallaywv.

3. DuokA TPOCWIta VooUVTaL OL LBLWTEG, EAEVBEPOL EMAYYEALOTIEG KOLL OLTOULKEG ETUXELPAOELG.

B. AZIEZ NPOZ EIZNPAZH

| B1. EMITATES

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min | Max
1. MPOooKOMLON HETAXPOVOAOYNHEVWY ETLTAYWV TNG EloTipagn 0,40% 10,00 + 0,30% xapt. OTA
2. Evexupiaon EMITAYWV VA TILVAKLO 0,80% 10’OIOE;_or'?:?}\zx:'s?,;::vtf’ioe/
3, rlap?tmcn ET[L"E(IV(A)V oe svsx'upo. ' Néyto 10,00 / tepdiyio
(evtog TG vopipou npoBeopiag Twv 8 npepwv)
4 Avrsxatuotao'n EMITOYWV o€ evéXupo (Movo peTd and €ykpion tng Néyto 20,00 / tepdyio
AevOuvong Niotng)
5. Extunwon xaptodulakiov afloypddpwv neAatwv Naywo 5,00
6. Emctp’od)n alKod\untnq snlttavnq nou éxeL motwbei oe Aoy/ué Néyto 20,00
KaTaOECEWV 1) XPNHATOSOTHCEWVY
7. E§6dANnon 18LwTikWV erutaywv Tpanélng Tng, o meAATN TG Awpedv
8. E'£o¢o}\ncn' 1Swtikwv emtaywv Tpamélng tng, Otav O KOULOTAG SV Awpedy
€lva meAdtng tng
9. Ayopd TpamelIkwV ENLTAYWV IOV cUpovtal otnv EAAGda 1 nuépa Awpedv
Erutayéq ek800swg TpAnMelwv Tou 8ev CUMMETEXOUV oto AHIZE,
10. Tpane{ikég N 16wwTikéG, o EYPQ mou cUpovtal o€ TpAMeleg EVIOG |  (wsrepdato A6) Naywo 25,00 / tepdyto
EAAGSOG
‘ B2. 2YNAANATMATIKEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max
1. Tuvalaypatikég / ypappdtia ave§aptiitou A§ewc, tng eionpagn 0,50% + 5,00 / tepdyo
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ZYNETAIPIZTIKH

%TPAH EZA XANION TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max

2. rlap?ttaon GU\{aMavuathnq'/vpauuauou ' Néyto 10,00 / tepdiyo
(evtog TG vopuipou npoBeopioag Twv 2 nuepwv)

, , y . 10,00+ Ta Mpaypatikd £§oda

3. Alopoaptupnon cuvaAAQYHATIKAG 1 YPOHHATIOU Nayw sopBohatoypéton & Sucnyoman

4. Enotpodr) anAfpwtng cuVOAAAYLOTIKAG 1} ypaUULOTiOU Awpedv

. EIZATQrIKEZ EPTAZIEZ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
a) EE6PAnon MPoBECULOKWY UTIOXPEWCEWV:
. . . , . 0,30% 30,00 -
(Yrooxetikwv, ZUVOAAQYHOTIKWY, FPOUMOTiWV, AVOLKTWV AOYOPLAGLWV)

1. B) Napdtacn e§6¢dpAnong npoOeoULaKT G UTIOXPEWONG. Naywo 20,00
V) Allap.aptupnon GUVGIMGV[IQT[KOJV . A n('!VlO 10,00+ TO MPAYUATIKA £§050
(eKTOG TWV MpaypaTIKWV cupBoAatoypadikwy e§68wv)

Awakavoviopoi a§uwv npog sionpagn(
a) £éwg 3.000,00€ Nayto 5,00
2.
B) ané 3.000,01€ £wg 12.500,00€ Naywo 10,00
y) ané 12.500,01€ kat avw 0,60% 40,00 -

3. EAeVOepn Napadoon otov napalnmnrn (free of payment) Naywo 10,00
Metadopd GopTWTIKWV anod TG TPAnEeleg 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng to §wteptko:

a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
y) Tpononoinan 6pwv — Napdatacn AR§ng
(2e mepintwon mou n tpomonoinon adopd avfnon moocou TNG Névio 35.00
Mioctwong MPEMEeL va ELOTIPATTOVTAL KL OL TPOMN OELEG OVOIYHATOG KOt v ’
5 €yyunong yia 1o eni nAéov noco)
8) Eyyunon ava adwaipeto tpipnvo 1,00% 30,00
€) Exté\eon nioctwong 1 tpoepufacparog (Alakovoviopag) 0,60% 30,00
ot) E§6pAnon npoBeopiaknig nictwong 0,50% 30,00
{) Ok} akUpwon Naywo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Naywo 35,00
0) Awaxeipion dpakélou Evéyyuag Nictwong Naywo 10,00

6. Taxudpoukd £§oda pakélou Naywo 3,00

7. 'E§oda tayxupeTadopdi; ECWTEPLKOU Naywo 12,00

8. 'E§oda taxupetadopds ewTepIKOU Naywo 40,00

Inueiwon:

Adopd Slakavoviopoug yla Toug onoioug untdpxel GAKeAOG EVEOKOLVOTIKIG ANMOKTNONG— eLoaywynG. MNa 6Aeg Tig urtdAouneg cuvaAAayég

pnetadpopwv kepalaiwv oto e§wTePKO ,0a LoXVEL TO TIHOAOYLO Twv «EEEPXOMENQN EMBAZMATQN» avaloya He TNV KAOE nepintwon

A. EZATQrIKEZ EPTAZIEZ

A/A | MEPITPADH EPTAZIAZ VALEUR % " EYPQ
min Max
1. A&ieg pe POPTWTLKA TTPOG TO EEWTEPIKO 0,30% 25,00
AnA£G agieg pog To e§WTEPLKO yia eiompagn:
2. a) avefaptAtou ARewg 0,20% 20,00 |
B) mrapdraon / tpononoinon Maywo 15,00
3. Eriotpodr aflwv ano 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
4 Evéyyueg motwoelg (E/MN) and to e§wtepiko:
) a) Avakoivwon 20,00 ‘ -
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ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINQN EZ0AQN & TOKO®OPQON HMEPOMHNIQN

9
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % .
min Max
eBaiwon (ava adlaipeto vo , -
B) BeBaiwon (ava adiaipeto 3pnvo) 20,00
y) EktéAeon/Alakavoviopog 40,00 -
8) Akupwon 25,00
€) Tpononoinon — Napdtaon 15,00
ot) Metadopad yia ektédeon o AN Tpamnela - 15,00
) Swift yia ék6oon/dlaBifaocn E/ N 45,00
5. Taxudpoukd £§oda pakélou 3,00
6. 'E§oda taxupeTadopdi; ECWTEPLKOU 12,00
7. 'E§oda taxupetadopds ewTepIKOD 40,00
E. EITYHTIKEZ EMNIZTOAEZ
‘ E1. EITYHTIKEZ EMIZTOAEZ ZE EYPQ
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % .
min Max
SUMMETOXAG OE AlaywVIGHOUG, YLo TPOCWPLVOUC SLOKOVOVIGHOUG TNG 0,50% /
1. ’ ’ y y ’ ’ Tpipnvo 30,00 -
Npaktopeia, TeAwveia ko Tpanela EAAGSog (A’ katnyopiag) abutipeto
0,75% /
o) KaAig ektéleong oupBdoswv (B’ katnyopioag)® Tpignvo 35,00 -
adaipeto
2. B) ZuumAnpwpartikéq E/E, B’ kat. (amattolvral otnv mepintwon 0,90% /
avaAnyng épywv pe HeyaAlTepn EKMTwon amod Thv nPoPAEnoOuevn pipnvo 40,00 -
ot 6laKl"|pU§I‘]) adaipeto
3 APng mpokataBoliig, Avtikatdotaong Askdtwy, MAnpwur Sacuwv 1,25% / 50.00
) KoL Eunopeupdtwy 1 Aotndv unoxpewoewv (I katnyopiog) atuigeso ’
1,25% /
4, Mpog EOT (yia adeia Asttoupyiag Touplotikou Mpadeiou) Tpipnvo 35,00
adlaipeto
5. Napdtaon E/E ) Tpononoinon E/E Naywo 50,00
6. Erotpodr) Eyyuntikng EMLoTtoArg Awpedv
7. EruotoAn emBepaiwong yvnototntag E/E thg Anpocioug Opyavicpoug Awpedv
ZNUELWOELG:
(1) Arté g 03.08.2026 n npounBeta Stapopdpwvetal o 0,90% / Tpipnvo adiaipeto pe eAdyiotn xpéwon €40,00
| E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
ZUPHETOXNG O Sltaywviopoug (A’ Katnyopiag)
0,10% /
a) yia mood £wg kat 30.000€ Tpipnvo 5,00 -
1. adaipeto
0,20% /
B) yra mood avw twv 30.000€ Tpipnvo - -
adaipeto
i , , i 0,45% /
2. KaAng ektéleong oupBdoswv (B’ Katnyopiag) Tpignvo 20,00 -
adaipeto
AARPNG MpokataBoA®V, KAAAE TANPWHAC, AVTIKATAOTAONG AEKATWV 0,55% /
3. ) , Tpipnvo 20,00 -
(r Kutnvom’aq adlaipeto
| E3. KATANTQZH E/E
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Katdrntwon E/E o Eupw Maywo 100,00
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ZYNETAIPIZTIKH
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v

Mo katéntwon E/E o€ eupw, gite n E/E ansuBuvetou npog to Anpocto, site npog tpitoug, Ta Stadopa £§0da TnG: mAyLo TEAOG XOPTOCH OV I
avaAoyko téhog xaptoopou, tAgov O.T.A. KTA, kaBopilovtal anod tov Kwdika TeEAwv XapTtoorou (0mwe EKACTOTE LOXUEL) Kal ELOTIPATTOVTOL
€ni MAéoV TWV aVWTEPW.

2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEIZ

EYPQ
A/A | NEPITPADH EPTAZIAZ VALEUR %
min Max
‘EAgyX0G TLOTOANTITIKIG LKavOTnTag rtehdtn (yia véo oplo i av§non):
a) MNa éykpion Motodotiko Opiov éwg 250.000,00€ Naywo 350,00
B) Na éykpion Mictodotikol Opiou and 250.000,01€ £wg 500.000,00€ Naywo 650,00
y) Na éykpion Miotodotikol Opiou and 500.000,01€ £wg ,
1.000.000,00€ Aayo 1.000,00
8) Na é€ykpion Mwotodotikol Opiou amé 1.000.000,01€ £wg ,
5.000.000,00€ Mayto 2.000,00
1 €) Na £ykpion Motodotikov Opiovu amnd 5.000.000,01€ kat Avw Katomw cupdwviog
’ ot) Na éykplon OpoAoylakoU Aaveiou ave§aptitwe nocou Katomw cupdwviog
R s s . . . 50% TwV avwTépw
{) Na tnv €trjola avavéwon Twv avwtépw Mwotodotikwy Opiwv (a-oT) Naywo .
50% Twv aVwTEPW TIPOUNOELWLV
n) Ta xoprynon EmotoAng MNpoBeong E§étaong Awtiporog Névio £w¢ ko TV KAipaka 8. MNa
Xpnpotoddtnong L.O.I. v UHeEyaAUTEPQ TTOOG KOTOTULVY
cupdwviag
0) Na éykplon — aflohoynon artnuatwv (epana kat ave§aptitwg ,
nooou) ywa: ANE (QwtoBoAtaikd KtA) fayo 2.000,00
Tpomnornoinon eykekpYUEVOU TLoToS0TIKOU opiou mipLv artd ) ARén tou ) , 50% TWV avwTEpw
2. . . , . . Naywo .
TUOTOS0TIKO OpLo pe KAAUN evexupiaong katdBeong o mocootd 100% KOTNYOPLWV
3 A§LOAOYNON aLTNRATWV £vtagng oto poypappa «EZQITPEDEIA» Tou Awpedy
OAEN
4, Xpnuatodotnon tiwoloyiov OAEN, npoypappa «EZQITPEDEIA» Naywo 15,00/tepdyo
5. A&loAoynon attnpdtwv oto Mpoypappa EZOIKONOMHIH KAT’OIKON Awpedv
6 A§LoA6ynon awtnpdtwy oto Npdypappa xpnpoatoddtnong ®APMAKEIQN AwpEdy
) E EKYWPNON TWHOAOYiwv P
7 Extipnon/Enavektipnon afiag akwrtov 1R Motonoinon mpoddou Névio 50,00 + tnv apolpn tou
’ £pyaoLwv and Mnxoviko v Mnxavikou
8. @) IEEa}\EuIJn n?ocnp.euucnq (w¢ kepdAao IA Steyaotika Adveia)
B) Apon umoBrikng
‘ExSoon ruotonoutkwv YrtoBnkopulakeiou kau Ktnparoloywwv QUMWY kat i L
3. Awaypoppdtwy - téAn YrioBnkodulakeiwv kot Ktnuatoloykwy ypadeiwv (ws KepdAao 1A Zryaotud Adveia)
10. Eyypadn Awowwpdrwv oto EBviko KtnpoaroAdyto (tng uné kinpatoypddnon nepLoxEq) (w¢ kepdAao IA Steyaotika Adveta)
11. | AvaBolr fj avaotolr mAslotnpLaopoU (ta £§oda elomipdrtrovion rpokortaBoAkad) (we keqpdAauo IA Steyaotikd Adveta)
. s . 0, 10,00 / mwaxio + 0,30% xapt. OTA + 1,50 /
12. Evexupiaon HeTaXpovoAoynUEVWV EMLTAYWV 0,80% cendto yua Ehevo SUHEVEN
13 JOuBacn ekxwpnong anaitnong (npoe§d6dAnon avamtu§lakwv Néyto 50,00 / copBacn/épyo
" | npoypappdrtwv, Aoyaplacpoi npociov, evoikia, KTA) +Ta MpaypaTIKG £§06a
, , , ; . 25,00 / enisoon
14. | Enidoon (evexupiaong cuppdacewv r.x. EONYY, Nocokopeiwv, KTA) Nayw + te rpayportid £605ct
15. | Napdtacn ENTAYWV OE EVEXUPO, EVTOG TWV VOUILWV POOECHLWV Naywo 10,00 / tepdxo
16. | AvTIKOTAOTOON EMLTAYWV CE EVEXUPO Naywo 20,00 / tepdyto
17. A{to}\ovr]on altn!mtoq mou adopd puBuon kabBuotepnpévng odelAng Méyto 50,00
(oplotikn) kaBuotépnon)
18 A§LoAdynon outrjpatog rou adopd puBLLon o€ tpoowpviy KABUOTEPNG! Naywo 50% twv ef05wv T
. YNon Qutnpotog PA PUOLILON POCWPLVN pnon Y napaypédou 1
19. | Emavayopfiynon avtiypddou cOpaocng Saveiou/kdaptog Maywo 10,00 / cOpBaon
20. | Avtiypado E§wdikng KatayyeAiag cupBaocng Saveiou/moTWTKAG KApTOS Maywo 15,00 / aitnpa
21. | ‘EkSoon emotoAfi§ TOTOANTITKIG KavoTtnTag / hepeyyuoTNTAG IEANTN Naywo 150,00
22. | Metadopd évwopung ox£ong amno thv tpdaneld tng, o GAAN tpansla Naywo 300,00
23. | Metadopd évwopung oxéong anod aAAn tpanela, otnv TPAneld tng Naywo 500,00
, i . , , Ta npaypatikda £§oda
24. | Emidoon cupBaong yla evexupiaon kataBeong Naywo enisoonc
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ZYNETAIPIZTIKH
)fTPAI'IEZA XANIQN TIMOAOTIO MPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
)

A/A | NMEPITPADH EPTAZIAZ VALEUR % - EYPQ
min ‘ Max
25. | Mpowpn e§6pAnon daveiou Awpedv
26. | Avayyelia anaLtoEwV oE AELOTNPLOUOUO Naywo Ta npaypatikd £§oda
27, Anootohr'! cUUBAONG EVEXUPOU LETOXWV OTO AOOETAHPLO LE SIKAOTIKO Néyto 50,09 + TOL T(POYHLOLTLKAL é'ﬁo&x
enpueAnT enidoong & anoBetnpiov
28. | Nopwomnoinon kAnpovopwv Naywo Ta npaypatikd £§oda
29. | ‘E§oba gAéyxou TitAwv - Moavo apolpn dwknyépou
30. | ‘E§oda eAéyyou TitAwv kau eyypadn npoonueiwong ) urtoOKNng Naywo 50,00 + apoiBr) Siknyopou
31. | EMSO0ELG SIKAOTIKWVY EMLUEANTWV Naywo Ta npaypatikda £é§oda
Z. XPHMATI2ZTHPIAKEZ 2YNAANATEZ
(TENIKA EEOAA — NMPOMHOEIEZ)
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
EVTOA£G ayopdg i} MWANONG HETOXWV:
a) 18wwteg meAdreg:
e ‘Ewg2.935,00€ 1,00% 1,50
1 e  Amnd 2.935,01€ £wg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Gvw 0,50% -
B) ZuvaAlayég péow internet yLa TI¢ WG AVW KATNYOpPiEg 0,50% 1,50
y) ZuvaAAayég intraday yia TG wg dvw KaTnyopieg 0,50% 1,50
8) Oeopkoi emevbuTEG Manpayporedoiuo

ZNUOVTIKEC ZNUELWOELG:

H Zuvetauprlotikn Tpanela Xaviwv Spaoctnplonoteitat wg anokAeoTik ouvdedepévn avtunpoocwrnog tng Solidus Securities AEMEY katd ta opl{Opeva otn
vopoOsoia Kol TIG OXETIKEG amodpAoelg Tou Aolkntikou ZupBouliou tng Emitpomni Kepahalayopdc, ya TG akOAOUBEG MEPLOPLOTIKA avaypadOUEVES
UNNPEOCIEG:

A) ™ StadnpLon TWV EMEVEUTIKWV KAl TIAPETMOUEVWV UTNPECLWV Ttou SUvartal va rapéxet n Etaupeia o€ meAdteg j Suvntikoug neAAteg

B) t™n AN kat tepattépw StaBifaon eVIOAWY MEAATWY OXETIKA PE EMEVEUTIKEG UTtNPECIEC, i} XPNUATOTLOTWTLKA LECO KOl

T) Tn LECOAGBNON YLa TV TOMOBETNON XPNUATOTUOTWTIKWVY HECWV.

OL untnpecieg AUTEG TapéxovTal and tn SUVETALPLOTIKY Tpdmnela Xaviwv Katd Tig EpyAcIHES NHEPEG KAl WPEG. O mpounBeieg/£§0da TWV TOPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lototono tng Solidus Securities AENEY, www.solidus.gr, otnv evotnta «ApolBég-Xpewoelg-E§oSax.

H. AAAA NIZTOAOTIKA NPOIONTA — KAPTEZ

A/A | NMEPITPADH EPTAZIAZ VALEUR % - EYPQ
min ‘ Max
1. ‘EkSoon XpeWoTKAG Kaptag VISA Awpedv
ZuvSpopn MoTWTLKAG Kaptag VISA Classic H MASTERCARD
a) kupLa Néyto 22,00 / étog
2 B) npéoBetn Néyto 11,00 / £tog
Mpwrto €to¢ xwpic etiiota cuvdpoun
ZuvSpopn TMLOTWTLKAG Kaptag (rtAéov npwtng) VISA Classic i
MASTERCARD
3. o) KUpLa Maywo 15,00 / étog
B) ntpéoBeTn Maywo 11,00 / étog
Mpwrto £€to¢ xwpic etiiola ouvépoun
5,00% eni
4, Edanaf xpéwon yia unépBacn notodotikol opiou ToU IoCo0
unépBaong
Avtikatdaotaon kaptag (yia ornotodnnote Adyo) Naywo 6,00
Enavékdoon PIN Naywo 3,00
Enavékdoon AoyapLlacpou Kaptog Naywo 5,00
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é) ZYNETAIPIZTIKH

%TPAI'IEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
min Max

A/A | NEPITPA®H EPTAzIAZ VALEUR %

AYOPEG LECW KOPTWV XPEWOTIKWY / TILOTWTIKWV ME aneuBeiog

8. Xpéwon tou Aoyaplacpou oe EAAGSa Awpeav
0. MIZOQZH OYPIAQN
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min Max
1. Etriolo £vVoikio, yia Bupida “pikpol” peyéBouclt) Naywo 65,00*
2. Etriolo evoikio, yia Bupida “pecaiov” peyédoug? Naywo 100,00*
3. Etriolo £voikio, yia Bupida “peydhouv” peyéBougl?) Naywo 130,00*
4. Audppnén Oupidag Naywo 50,00 + to mpaypaTkd KGoTog
5. Avtikatdaotaon KAeLSapLig Qupidag Naywo 50,00 + 10 IPayHOTIKG KOGTOG
Ed “"‘f‘f EI.O‘T[p(fEn EFFYHZHZ' , e , , ‘Eva (1) picOwpa avaioya
6. (To moad Tng “eyyinong” emiotpédetat dtav n Bupida sival os dpilotn Edanag ,
i s UE To néyebog
KOTAOTAON KOl JE Ta 2 KAELSLA)
ZNUELWOELG:
*ITa avWTEPW TTOOA eV oupnepAapBavetal o ekdotote Loxvwv OMNA
(1) Arté tig 03.08.2026 n npopOsta Sapopdpwvetal oe €100,00
(2) A6 tig 03.08.2026 n mpounBeta Stapopdwvetal o €150,00
(3) Ao tig 03.08.2026 n mpounBeta Stapopdwvetal o €200,00
I. AANEZ YMNHPEZIEZ
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. ‘Ek§00n yvwudteuong, yia artodoxn mAnpeouciov GpuoiKwv NPocwwy Naywo 20,00
2. Euotomkn' €MLOTOAN rfpoq Tt(!VETI:'lotI‘]p.la e§wtepkou, Ynoupyeia, Néyto 50,00
EripeAntipla, Mntpwo E§aywyéwv, KTA.
3. EnotoAr tpog OpkwtoUg AoyLoTEG Naywo 20,00
Napoxr kKOs HpUCEWC CTOLXEIWV (MAPACTATIKA, EMLTAYEC, KTA):
***EKTOG EKTUTIWON QVTLYPAPWY KIVHOEWV Aoyaplaouwyv >
TiuoAdynon we¢ Kepaiaio A7
i . , , , . , 15,00 / aitnpo
a. a) MNapoxn otoxeiwv and to NAEKTPOVIKO APXELO TOU KATACTANATOS Naywo +1,00/ oehiba népay TG TP
, . . . . , . 30,00 / aitnpa
B) Napoxn otoixeiwv ano to GpuoLkd apxeio TOU KATAOTAUATOG Naywo + 1,50/ oAb népay TG TploTC
y) Napoxn otoxeiwv and to Mevikd apxeio tng Tpanelag Névio 60,00 / aitnpa
(Apxeropulakio Tpanelag, Apxelo AvatoAikng Kpntng & Attikig) ¥ +2,00 / oeAiba népav TG mpwng
An6600n MTOcWV BACEL KATAOXETNPILWV LELWTWV KELG XEIPAG» TNG
Tpanelag:
5. a) yla anédoon noocov £wg 500,00€ Naywo 15,00
B) yla an6doon nocov and 500,01€ éwg 2.000,00€ Naywo 50,00
y) vl anédoon nooou dvw twv 2.000,01€ Naywo 100,00
6. AnoSo?n TOOWV BACEL KATACKETNPIWV UTEP Snpociou «ELg Xeipag» Awpedy
t™n¢ Tpamnelog
‘Ek&0oon TPanelIKr§ EVNLEPOTNTAG Awpedv
BeBawwoelg untoAoinwv Aoyoplacpwv / opsdwv Awpedv
Xopriynon BeBaLWOEWV yLa TOKOUG KATAOECEWVY OLKOVOULKOU £TOUG ,
9. i . o DAwpedv
untofoAng ¢popoAoyikri¢ SHAwWoNG
10. Xo?nvncn BeBalwoewv yLa TOKOUG KATABECEWV TTPONYOUHEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odelAég Awpedv
12. EniSoon e§wdikou Naywo 10,00 + ¢£o6a &'faom(ou
ETMUEANTH
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EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % -
min ‘ Max
MpounOsia ava cuvaAlayn cUpdpwva
13. AmnootolAr] / Aqn xpnpudtwv péocw MoneyGram UE TNV TUYOAOYLAKK TLOALTIKA TNG
etalpeioag MoneyGram
IA. ZTEFAZTIKA AANEIA
(EKTIMHZEIZ — MPOZHMEIQZEIZ)
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min Max
1. Mwotonoinon npoddou epyacwwyv (Autodia) Naylo 125,00
2. Koéotog Texvikou EAéyxouv® Naywo 150,00
3. Kéotog NoptkoU EAéyxoul? Naywo 100,00
4, Eyypadn npoonueiwong  umoOnKkng Naylo ApolBr Aiknyépou
5. E€aAewdn npoonpeiwong Naylo 50,00 + apolBr Aiknyépou
. , Moévo apolBi
6. Apon YroBrkng ) ZupBolatoypadou
‘Ek8oon niotonowntikwyv YrtodnkodpuAakeiov kot KtnpatoAoytkwv Mévo ta tpaypotkd £§oda
, . e B . (kdoTOG EVOrjpwV autioswv
7. DUAwv Kot Amsvpap.uutfuv TéAn YmoOnkodulakeiwv kot + téAn YreoBnKoduAaeiou + AN
Ktnpoatoloyikwv ypadeiwv Ktnnatohoyiou)
Eyypadr Awouwpdrwv oto EBViké KtnpatoAdylo Mévo ta ripaypotkd £§oda
8. ( . . ¢ . ) - (téhog eyypadng + apopn
OTLG UTIO KTNpatoypAadnan mePLOXES Awnyépou)
9 AvafoAn 1} avacToAr TAELOTNPLAGHOU AKLVITOU Névio 50,00 + apoBn
) (ta 50,00€ swompdtrovtal TPoKATaBOAIKA) v JupBoAatoypddou
10. Eﬁstat':n attnp.atoq'ns}\atn yla TEPLOPLO O mpoonueiwong / Néyto 200,00
unoBrkng / evexupiaong
E§€taon awtipatog neAdtn yia aAlayn tponou e§acdhaiiong e
11. akivnto S1adopeTikod amnod 1o SaveloS0TOUUEVO 1| CUUTANPWHATLKA Naywo 150,00
eaodalion tng tpamnelag pe GAAa akivnta
E§€étaon altatog eAATn yLa TPONONoincn 0pwv SAVELAKIG
12. cOpuBaong daveiov mou £xeL R8N xopnynOEL (1.x. emukuvon Naylo 150,00
SLapkeLag, KTA)
13. Aitnon avadoxng xpéoug aveiou Naywo 150,00
14. BeBaiwon daveiou yia popoloyiki xpron Awpedv
15. Npowpn €§6pAnon daveiov Awpedv
16. AvayyeAio anatioewv o MAELOTNPLACHO Naywo Ta npaypatikda £§oda
17. Noptponoinon kKAnpovouwv Naywo Ta npaypatikda £§oda
18. EMS00ELg SIKOOTIKWV EMLUEANTWV Naywo Ta npaypatikd £§oda
Znueiwon:

SupneptAapBavetal o kAoToTe LoXVWV OMA.

(1) Ewontparttetal npokataBoAkd Kat adopd Tov apXiko EAeyXo KATaAANASGTNTAG TOU OKLVATOU KOl TOV MPOadLoplopd tng agiog tou.
(2) Ewonpattetan mpokataBoAikd Kot adopd tov EAeyXo KATAAANASTNTAG TOU AKIVATOU TWV TITAwv KaOwg Kot Tov €AeyXo Bapwv Tou
QKLVATOU TIPLV TV yypadn tn¢ npoonpeiwong.

IB. KATANAAQTIKA AANEIA

EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % "
min | Max
1. Xopn'vncn Kata\’ld}\wthOU Saveiou (€AeyxoG MLOTOANTITIKNG Néyto 150,00
LKavoTnTaG meAdtn)
Xopryynon katavaAwTtikol Saveiou pe kGAudn evexupiaong , 50% twv €§06wV TG
2. , \ Nayio .
KkataBeong os moocooto 100% napaypadou 1
3. E§€étaon aAlayng e§acdalicswv Naywo 50,00
E§étaon aAdayng Siapkelag Saveiou Naywo 50,00

ZYNETAIPIZTIKH TPAMNEZA XANIQN ZYNETAIPIZMOZ NEPIOPIZMENHZ EYOYNHZ, A.®.M.: 096149662, A.O.Y. XANIQN, AP. I'.E.MH: 123088758000
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%TPAH EZA XANION TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -

min ‘ Max
5. Aitnon avadoxng xpéoug daveiov Naywo 100,00
o |t e bl
7. PUBON Saveiou oe mpoowpivr) kaBuotépnon Maywo 50% twv s§'66wv e

napaypadou 1

8. «BeBaiwon Aaveiwv» yia dpopoloyikn xprich Awpedv
9. Npowpn €§6pAnon daveiov Awpedv
10. Avayyelia analticewv o€ TAELOTNPLACUO Naywo Ta npaypatikda £é§oda
11. Noptponoinon kAnpovouwv Naywo Ta npaypatikda £é§oda
12. E€08a eAéyxou TiTAWV - Mévo apolBr wnyépou
13. ‘E€08a eAéyxou TiTAwV Kat eyypadn npoonueiwong r umtoORKNG Naywo 50,00 + apotBn Siknydpou
14. EMu800€Lg SIKAOTIKWY ETLUEANTWV Naywo Ta npaypatikd £é§oda
15. Extipnon/enavektipnon afiag akviTou anod HnXaviko Naywo Ta npaypatikd £§oda

Ze nepintwon xopRynong KatavaAwtikov daveiov pe e§acddaiion npoonueiwon akwhitou, LoXUoLV Ta idla Tocd Kat Tocootd apolBwv /
€§06WV OV LOXUOUV KAL LA T OTEYAOTIKA Sdvela (kedpdhato I1A), SnAadn yia: E§GAewdn MNpoonueiwong i dpon YroBnkng, Kéotog Texvikol
EA€yxou, K6otog NoptkoU EA€yxou, AvaBoAn mAslotnplacpol, ApoBr) Awknyopou, Eoda KtnpatoAoyiov KtA.

If. AIAOOPA EZOAA
EYPQ
A/A | NMEPITPADH EPTAZIAZ VALEUR % "
min Max
EA.TA. — TaxuSpopikd (amAa):
1 o) EcwtepKo Naywo 3,00
’ B) Eupwrnin Naywo 5,00
y) ApEPIKN KO TPITEG XWPES Naywo 7,00
EA.TA. (cuotnuéva - express):
2 o) EcwtepKo Naywo 5,00
’ B) Eupwrnin Naywo 7,00
y) ApEPIKN KO TPITEG XWPES Naywo 9,00
COURIER (Eowtepko):
a) ArtootoAr) pakéAwv Bapoug £wg 2Kg Naywo 5,00
3. Ta npaypatika €§06a nov
B) AntootoA dpakéAwv Bapoug Avw Twv 2Kg Naywo XPEWVEL N cuvepyalOlevn
€taLpeia courier
Ta npaypatikd £€§oda rou
4. COURIER (E§wTteptkoV): Eupwrn, AHEPLKA Kal TPITEG XWPEG Naywo XPEWVEL n cuvepyalOHEeVn
etalpeia courier
5. Odwroavtiypada ava oeAida Naywo 0,30
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é) ZYNETAIPIZTIKH

%TPAI'IEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

*AxEX TENIKEZ MAPATHPHEZEIZ *****

- OL TOKOL TWV KOTAOETIKWVY TPOoiovVTwY unoAoyilovtat kaOs e§aunvo, Aol tnv 30/06 kat 31/12 kGO xpovou, e Bdon UTOAOYLOHOU TwV
TOKWV TLG TIPOLYUOLTIKEG NUEPEG Kot £TOG TLG 360 NUEPES.

- Katd tnv anddoon twv Tokwv, tapakpateitatl ¢opog unép tov EAANVIKoU Anpoociou, oUWV LLE TO EKACTOTE LoXUOV VOLLOOETIKO TTAQicLO
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPoioviwy, urtoAoyilovtal He etriola Bdon Tig 365 NUEPEG yLa Ta KABE Hop G KOTAVOUAWTIKA KOl GTEYOLOTIKA
SAvela KAt yLa TG UMIOAOUTEG KOTNYOpPies XopnyNoewv, wg eThoLa Baon untoAoyilovrat ot 360 NUEPES.

- H Zuvetauplotik Tpanela Xaviwv, cuppetéxet oto Tapeio Eyyunong Katabéoswv kat Enevéuoewv (TEKE), cOpdwva pe tig StatdseLs tov
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 08nyia tng Evpwnaiknig Evwong: 2014/49/EE.

- Na epyacieg/unnpecieg mov dnpoupyolv npocBeteg eMBapUVOELS, UOTEPA AMO alitna 1 An6 LTTALTLOTATA TOU TEAATN, Eival Suvatov va
€LoTipATTOVTAL (PO A OELEG, avaAoyeg TPOG aPEUPEPEIG TLLOAOYNUEVEG TEPUTTWOELG,.

- H Tpdanela ovdepia evOUVN PépeL yLa TNV KTEAECH TWV EVIOAWV MANPWHNG, O Iepintwon nou ta SnAwOévta otoixeia ivatl avakpBn i
€A, 1) yia Tuxov erotpodr) ThG MAnpwuAG anod tov Opyavicpd/Dopéa pe onolodrnote Adyo andppupng.

- H Tpanela napéxovtag tnv unnpecia enaAfifsuong Sikaovyxou (VoP), Sev pépel oudepia euBUvN yLa Tuxov anootoAr xpnudatwv og AadBog
Swkauouyo.

- To TyoAdyLo UTIOKELTOU OE TIEPLOSIKNA avaBewpnon Kat teplhappavel TG cuvi0eig/Bacikég ouvallayég tng Tpanelag.

- N €EELBLIKEUHEVEG TIEPLITTWOELG EPYAOLWV, TIOU SV avadépovtal oTo napov TiHoAdyLo, ot teAdteg napakalovvtal va ansubuvovrat ota
ApHOSLA OTEAEXN TWV KATAOTNUATWY, VLo AVAAUTIKOTEPN EVNUEPWON.

- Na tuxov napdmnova emni tou TipoAoyiou, oL MEAGTEG UopoUv va ansubuvovtatl:

e It apuOSLA OTEAEXN TWV KATACTHUATWV.
e  Ito TuRpa Mapanovwy tng Zuv. Tpamnelag Xaviwv : EA. BeviléAov 28 — 32, T.K. 731 32 Xavid, tnAépwvo: 28210 — 25500.
e 1o e — mail: complaints@chaniabank.gr
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