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Cf) ZYNETAIPIZTIKH

. TPAMEZA XANIQN TIMOAOTIO NMPOMHBEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
)

A. KINHZH KEDAANAIQN, 2YNAANATEEX MEZQ ATM & ENAANAKTIKQN AIKTYQN

‘ Al. EEEPXOMENA EMBAIMATA (péow Kataotnudtwv)

A/A | NMEPITPA®H EPTAZIAZ VALEUR % " EVPQ
min max
EuBdopata og xWPeG evidg tng EE/EOX (=Eupwnaikdg OKovoLKOG Xwpog), K 1) xwpig tpodiaypadég SEPAL):
a) £éwg 3.000,00€ Naylo 6,00
1. B) a6 3.000,01€ £wg 12.500,00€ Naywo 12,00
y) ané 12.500,01€ £wg 50.000,00€ Naylo 15,00
§) and 50.000,01€ kot Gvw 0,30% - 200,00
AkUpwon/AvakAnon (recall) 3 Tpomomoinon &§epxopnevou eupa-
2. Zﬁ::zz;\ ::o :l\gs);jwr;z}:)itn (Népog: 2789/2000, OXETIKA ME TO Néyto 20,00
(H mpour)BsLa eLompattetal, Ave{apTHTWE TOU AMOTEAEGHATOG)
3. ‘Epeuva — TUXN epPacpartog, eyypadwv KA. (investigation) Naylo 20,00
4. EruBeaiwon ektéAeong evtoArg (confirmation) Naylo 5,00
ZNUELWOELG:

1. Ta eppaopata anootéAAovtat npog Tpiteg Tpaneleg pe nuepopnvia agiag to apyotepo pag (1) epydoipung nuépag (D+1).

2. O evéeielg: SHA/SLEV & OUR onpaivouv:

- SHA 1} SLEV: O evtoA£ag Tou EUPACUATOG XPEWVETAL MOVO UE Ta £§08a TNG TPANEAG pag, VW 0 SikatoUxog Ba xpewBei and tnv mAnpwrtpia Tpanela
ocUpudwva He To EKACTOTE TIHOAGYLO TNG.

- OUR: O evtoAéag Xpewvetal pe ta £§oda tng TpAaneldg pag, kKabwg Kat pe ta Statpansika é§0da nov £xouv cupdpwvnOei pe tnv Tpanela Sikatovxou.

(1) And g 10.08.2026 n npouOsia Stapopdwvertal o €8,00 yia to (a), €15,00 yia to (B) ko €20,00 yia o (y) avtiotowya.

‘ A2. EIZEPXOMENA EMBAZMATA

A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % " EYPQ
min Max
Je niotwon Aoyaplacpou nedatn, Quoika kot Nopika Npocwna (e mpodiaypadég SEPA):
€vtoAég SCT kat SCT Instant
a) £éwg 30,00€ Awpedv
la. | B) Amo 30,01€ éwc 1.000,00€ Néyto 1,50

v) Arté 1.000,01€ £wc 12.500,00€ Néyto 4,00
8) An6 12.500,01€ £w¢ 50.000,00€ MNaylo 6,00
€) An6 50.000,01€ kat avw Naylo 10,00

Je niotwon Aoyaplacpou nehatn, Quoikd MNpdcwna? (epdcov n eviolr ekkivei péow touv e/m Banking and tpdnelo ecwTePIKOU):
evtoAég SCT kat SCT Instant

1B. a) £éwg 30,00€ Awpedv
B) An6 30,01€ £w¢ 5.000,00€ Néyo 0,50
v) Ané 5.000,01€ £wg 12.500,00€ Méyto 4,00
) Ao 12.500,01€ £wc 50.000,00€ Méyto 6,00
€) An6 50.000,01€ kat avw Naylo 10,00
Je niotwon Aoyaplacpou nehdtn (xwpic npodiaypadég SEPA i péow TARGET):
a) £éwg 30,00€ MNaylo 2,00
B) An6 30,01€ £wg 1.000,00€ Naywo 4,00
2. v) Art6 1.000,01€ £wg 12.500,00€ Naywo 8,00
) Aré 12.500,01 € £w¢ 50.000,00€ Méyto 12,00
€) An6 50.000,01€ kat avw Naylo 20,00

Yninpeoia IRIS Payments
a) IRIS P2P (Person-to- Person)

, . , Awpeav
o€ niotwon Aoyaplacuou IStwtwv
3. B) IRIS P2Pro (Persons-to-Professionals)
o€ niotwon EnayyeAuatikot Adoyaplacuou (eAeudepol emayyeAuarties n Naylo 0,50
OTOULKEC ETTLYELPNOELG)
y) IRIS POS Pay (Dynamic QR) 0,55% 0,03 -
Eniotpodr) ELOEPXOUEVOU EUPACHATOC
4. H mpounBeta slompdttetal and Tov anoctoAéd Tou eUBAOUATOG, ME Naywo 25,00

MElWON TOU ETULOTPEDOUEVOU TTIOCOU
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ZYNETAIPIZTIKH

_ TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

ZNUELWOELS:

1. e eoepXopevo épBacpa, SCT, petd tig: 14.30p. ., n Valeur niotwong, givat n endpevn epyaociun nuépa.

2. Ew8kotepa, ot evtoAég SCT Instant/SCT Inst adopouv motwoelg pe xprion IBAN, pe dpeon nipotepatdtnta. H uninpeoia Instant Staodpalilel tnv dpeon
nioTwon Kat SLaBecLHOTNTA TWV XPNHATWY 0TO AOYaPLACHO TOU SLKALOUXOU EVTOG HEPLKWV SEVTEPOAENTWY, aveEapTiTwG Nuépag kat wpag. Adpopd mocd
O€ VOLLONO EUPW KoL CURHETEXOUOEG Tpameleg evtog Tou Eviaiou Xwpou MAnpwpwv o Eupw (SEPA).

3. H &watpaneikh Yrnpeoia IRIS Payments napéxet tn Suvatotnta apeong APng (24/7/365) xpnudtwv and CUMHETEXOUCEG 0TV UTtnpeoia Tpamneleg eviog
EAAGSaG. Alaxwpiletal os:

—  IRIS P2P (Person-to-Person) o€ mtictwon Aoyaplacpov 15iwtwv pe xprion aptbpol kwntol thAedpwvou kat IRIS P2Pro (Person-to-Professionals)
oe niotwon EnayyeApnatikov Aoyaplaopou (yia eAeUBepoug emayyeAUATIEG I} ATOUIKEG ETLXELPHOELG), He Xprion ADM 1} QR Code. H Suvatotnta
gvepyonoinong napéxetat péow tng Ynnpeoiag HAektpovikng Tpanelikrg (eBanking) - (browser, Mobile App).

Mnviaio Opto Eloepxopevwv evioAwv yla to nipoiov IRIS P2P (Person-to-Person) éwg €5.000 ave§aptritwg aptBpou cuvallaywv.

IRIS POS Pay (Dynamic QR) o€ niotwon enayyeApatikol AoyapLlaopou ekkaddapLong epndpou-neldtn (katdxouv POS) yia cuvalAayég o Guotkod
KATAoTNHa, LEcw ouokeung POS pe xprion Dynamic QR code, xwpig xprion kaptag.

4. ®Duowd MpAowma VoouvTaL ot LLWTeG, EAeUOEPOL EMAYYEARATIEG KOLL ATOHLKEG ETUXELPHOELG.

-
-

‘ A3. KATAGEZEIZ / ANAAHWEIZ METPHTQN ZE EYPQ — TOKO®DOPIA (PSD)

EYPQ
A/A | NEPIFTPADH EPTAZIAL VALEUR % .
min Max
1. Kort@Oeon HeTpnTwv o€ AoyapLaopo tapieutnpiov / tpeyoupevo (PSD2) 0 nuépES
2. KataBeon petpntwv o Aoyaplacpo 0Pewg (€vtoko) 1 nuépa

KatdBeon petpntwv oe ATM:

3. a) o€ AoyopLacud TapLeutnpiov / tpexovuevo Npayporkn
. . nuepounvia

B) o AoyapLacpo oPewg cuvaAhayic

4. AvAAnyn petpnTWV anod naong ¢pUcewg AoyapLacpolg 0 nuépeg

5. AvAaAnyn petpntwv and ATM ":f 3;:3;?

6. Metadopa kedpalaiwv and Aoyaplacpd o Aoyaplacpo thg PSD2 0 nuépES

7. Metadopd kedpaaiwv and Aoyaplacpd os Aoyaplacpd thg PSD2 0 nuépec
Héow evaAlakTtikwv Siktuwv (eBanking, MobileBanking)

8. EloepXOpeveg eVTOAEG / epBAaopata and xwpeg evtog SEPA 0 NUEPES

o KatdOeon 61w tikwv / tpanelikwv srutaywv péow AHZZE / Mpadeiov o keodaaioA8)
TupPnoilopol

ZNUELWOELG:

1. 3e eioepXOpeveG Sratpanelkég evtoAég SCT oxUouv oL avwtépw Valeur. Metd tig 14:30p. 1., TiBetan Valeur n endpevn epyaotpn npépa.
2. It eloepXOpeVES Slatpanelikég eVioAég SCT Instant toxUouv oL avwtépw Valeur. Metd tig 19:00p. 1., TiBetau Valeur n emdpevn epydotun
nuépa.

‘ A4. EPTAZIEZ 2YNAANNATMATOZ

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max
Ayopd {Evwv tpansloypappatiov (Z/T) 2,00% 5,00 10,00
2. NwAnon §évwv tpansloypappatinv (Z/T) 1,00% 5,00 10,00
‘ A5. EKAOZH TPANEZIKQN ENITAIQN
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % .
min Max
‘Ek&00N TPANE]IKIG EMLTAYG TTOU CUPETOL OTNV TPATE]A [LaG:
a) o Slatayn W8iou tehdrn, Ke Xpéwon Aoyaplacpol Tou Awpedv
B) o€ Slatayn tpitou pe xpEwon AoyapLacpHoU teAdTn Hog Awpedv
y) o€ Statayn nehatwv pog f Tpitou, He KATABOAN HETPNTWV 0,15% 10,00 50,00
1. 8) oe Swatayn Tpanélng EAAGS0G, Tou EAAnvikoU Anuociou (umép :
A.0.Y., IKA, Aquwv & KowotAtwv, TeAwveiwv, N.M.A.A. Omwg: Awpedy
padeia KtnpatoAoyiwv, YrnoBnkodulakeia, Z0AAoyoL ZupBoAatio- P
vpadwv KTA.)
€) og Satayn XPNHOTOMLOTWTLKWY OPYAVIOUWY Awpedv
2. AkUpwon, AopBwon kot Enavékdoon tparelknig Emrayng Naylo 15,00
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- TPATNEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

‘ 3. ‘ STOP PAYMENT tpanellki¢ emttayng, ylo onolodAmnote Aéyo Naywo 30,00

Znueiwon:
Ze nepintwon avaAnPng petpntwv avw twv 30.000,00€, n Tpanela Ba npémnel va eldomoleital anod Tov neAdtn, ThV TPonyoU eV

€pydoun npépa.

‘ A6. KATAGEZEIZ ENITATQN KAl TOKO®OPEZ HMEPOMHNIEZ (VALEUR)

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max
KatdOeon l8LwTIKWV ENLTAyWV :
a) oto Npadeio ZupPndilopot ) oto AHZZE 3 nUéPES
B) oto Mpadeio Zupdndiopol OANG nou dev Asttoupyei katdoTnpa ,
1. . : 5 nuépeg
TANPWTPLAG TPATIE]OC
y) erutayég ek6O0ewg teEAatwy pag, mou e§opAolvtal Ko KoTorti-
Bevtal oe £vtoko Aoyaplacud (cupdwva pe ta npoPAenoueva ano Awpeav
v PSD2)
Katafeon tpanelikwy emtaywv pécw Mpageiov TupPpndiopod 1 nuépa Awpeav
KataBeon tpanelikwv emraywv péow AHIZE 1 nuépa Awpeav
a) KataBeon I8LwTikwv emtaywv pe eL8LIKA £yKplon peiwong valeur 0-2nu.
a ) ; n ; y \ H n' v plon p : n 'nu 0,20% 10,00 i
B) KataBeon Tpaneikwv enttaywv pe eW8IKN £ykplon peiwong valeur 0 nuépeg
ZNUELWOELS:
1. O Valeur adopoUV £pyacUEG NUEPEG.
2. Tux6v apyieg mov napeuBAaAAovial, TPooauEAvouv avaioya Tov apldpud Twv NUeEPWV.
‘ A7. NOITEZ NPOMHOEIEZ
EYPQ
A/A | NEPIFTPADH EPTAZIAL VALEUR % .
min Max
'EKS00N KAPVE EMLITAYWV:
1. o) Kapvé 10 dpuAAwv@ Naywo 10,00
B) Kapvé 25 dpUAAwV) Naywo 25,00
2. MuoBodooia Mpoowrnikol Enixelpnoswv Awpedv
Ektunwon avilypadwv KWWAOEWV AOYaPLOUCUWY TTEANTWY KA, KOT' EVTIOAN TOUG
a) yla Staotnpa péExpL 6 MRVES Awpedv
, . . . . . 2,00/ava Aoyaplaouo pe
n
B) yia Stdotnpa mépav Twv 6 LNVWV Kot HEXPL 5 £Tn aylo max 50,00
3. , . . , 10,00/avé AoyapLocpud pe
y) yla diaotnpa népav twv 5 etwv Maywo max 150,00
-AntocToAr] NAEKTPOVLKA, 6T0 emailtou meAdtn Awpedv
-AntoctoAr otn SievBuvon aAAnloypadiog MNaylo Q¢ KedbdAauo IT
-AntoctoAr FAX (Ava ogliba) MNaylo Q¢ KedbdAauo IT
Awaxeipion Aoyaplacpwv:
o) Tapeutnpiov Awpedv
B) OYewc* MNaylo 15,00 / 6punvo
y) TpexoUpevog 16wwtwv* Naywo 15,00 / 6pnvo
4 8) MwBobooiag Awpedv
) €) OPewg/Tpexoupuevog evepyog oto eBanking/MobileBanking Awpedv
ot) Avevepyog AoyapLacpog
(Aoyapracuodg o omoiog Sev mapouotalet Kopia tpay otk cuvaAayn Awpedv
ard Toug SikaoUxoug, yla Slaotnua LeyaAlTepo Twv 12 pnvwv)
* Inuavtikn Inueiwon: yla OPews & TPEXOUEVOUG AOYAPLACHOUG N PO BeLla LoXUEL LOVO OV TIPOYULATOMOLOUVTAL TIAVW Ao
TPELC (3) KWVAOELG ava 6unvo, SladopeTikd ivat aveEoda
AvtaAlayr KeppdTwy pe Xaptovopiopatall):
5 o) ‘Ewg 150,00€ Naywo 2,00
) B) Arté 150,01€ - 500,00€ Néyto 4,00
y) A6 500,01€ kot Gvw Naywo 6,00
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PAMEZA XANIQN

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NEPITPA®H EPTAZIAL VALEUR % .
min Max
Katopétpnon KEPUATWY HE OKOMO TNV KATAOEon tou MoooU Of .
6. . , Awpeav
AoyapLaouod tng Tpanélng pog
AvtaAlayr XOPTOVOULOHATWY ME Képpatall):
. o) ‘Ewg 150,00€ Naylo 1,00
) B) Art6 150,01€ - 500,00€ Néyo 2,00
y) Anté 500,01€ kat avw MNaylo 3,00
AvtaAlayn HeyAAwV XOPTOVOHLOUATWY O MIKPOTEPQ XOPTOVOUioHATA Kot avtiotpoda, YiveTal amo OAa Ta KATAOTH AT HLEXPL
nooou 2.000,00€. MeyaAitepa mocd §unnpetovvral and ta kataotipota Kevtpikd, 25n¢ Auyolotou & A. Zuyypoul(?)
8. a) éwg mocou 15.000,00€ Awpeav
B) ané 15.000,01€ kat Avw 0,05%
Ao X A 0 N 1) X . , .
no&o'on KatdBeong oe kKAnpovopoug pe Nopukn M'vwpdteuon Néyto 30,00 / KAnpoVoLO
EruunAéov:
9. o) Av ta Tood Katatefouv Kot tdAL otnv Tpanela Awpedv
B) Av Ta tocd eloTtpaXOoUV HETPNTA Naylo 10,00 / kAnpovopo
y) Av yia ta tood ekd00ei Tpamelikn Emtayn 0,15% 20,00 | 60,00
, , . s , , MNaylo 2,00%
Awakomn mpoBecpiakng kKatdBeong (Mépoug¢ i TOUu GUVOAOU TNG : L -
10. . , . ZUppwva Ue Toug ELIKOUG OPOUS TOU KadEe
KataBeonc) yLa onotodnmote Adyo.
TTPOioVTog
Naywa EvioAn petadopag xpnpuatwv:
o) and Aoyaplaopo os Aoyaplacpo téiov meAdtn ,
11. (6aveilakd, katadetiko, i yia e6dAnon E/E) Awpeav
B) o AoyapLacpod tpitou Naylo 0,50 / ouvaAiayn
12. |"|(1VI.(1 Evrcz)\n €€0dpAnong Aoyaplacpwyv (AEKO, EQKA KtA.), BA. Napdptnya A8
(Apeon xpéwon)
Emtayég Eupw meAatwy 1o Tou cUpovTal o€ AoyapLlaopols Tpane{wy ECWTEPLKOU:
o) AvakAnon mAnpwHNAG EMLTAYWV, LE SEGHEVON AVTLOTOLXOU OGOV Naylo 30,00 / tepayo
B) TnAedwvikn eldomoinon neAdtn pag, yio TAnpwpn erutayrs / - wv Naylo 3,00 / tnAedwvnpua
13, Aved Sy ; R ;
y) / VEUPEON EMITAYWV €KSOONG MEAATN HOG OO TIG AYOPAOTPLES Méyto 15,00 / tepdiyo
Tpaneleg
8) StopPayment gnitayng, AOyw KAomig i anwAsiog MNaylo 15,00 / tepdxo
€) EKTUIWon KOTdoToon G AVELSTIPOKTWY ENLTAYWV EAGTn/ekXwpnTh Naywo 3,00
EnavakordBeon 1 enavortootoAr) akGAUTTIwY erutaywv GAAWY TPOElwY
Ko evtoA] meAdn pog (adopd erutayry mou €otéAn cupdndlotikd,
14. ENEOTPEYPE QVEIOTIPOAKTN ME KAOLOV ot TOUG KwdkoUg artoppung, oAAG MNaylo 20,00 / tepdyto
META otd ocupdwvia Tou MEAAT HOG ME TOV €KSOTN, avaoTEAVETOL yia
giompagn)
ZNUELWOELS:
(1) Hunnpeoia napéxetal povo oe nehdrteg tng Tpanelag.
(2) Ano g 03.08.2026 n npourOsia Siapopdpwvetal os €15,00.
(3) Ano g 03.08.2026 n npounOsia Stapopdwvetal o €37,50.
A8. EEOOAHZH ODEINQN / ANAITHZEIZ YIEP TPITOQN
BA. Napdptnua A8
‘ A9. ZYNAAANATEZ MEZQ ATM
o EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min Max
JuvaAlayég oe ATM tng Tpamnelag, He KAPTEG ZUVETALPLOTIKNG Tpanelag Xaviwv:
o) KatdOeon petpnuwv (o mpayuatkd Xpovo), oe  Aoy/polg i
, . , Awpeav
Zuvetauplotikng Tparelag Xaviwv
B) AvaAnyn petpntwv, and katabetikol g Aoy/Hol¢ ZUVETALPLOTIKNAG Hp/via Awpedy
1. Tpanelag Xaviwv (ne onotadrnote kapta tng Tpdamnelag) AvaAnyng P
v) Metadopd noowv (Xpéwon — Miotwon), oe Aoy/ué Siov meldn i
o, Lo , . Awpeav
(NpoindBeon, va cuvseBEL N KAPTA PE TOUG AOYAPLOLCHOUG TOU TLEAATN)
Enc ; ; ; :
8) Epwtnon umoloinou tpamnelikol Aoyoplaopol MEAATN HAG, HE Awpedy

onoladnmote Kapta tng Tpanelag
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i TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
)

EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % "
min Max
€) AA\ayn PIN Awpeav
ot) Evepyonoinon Kaptag/PIN Awpeav
JuvaAlayEg He KAPTeG ZUVETALPLOTIKNAG Tpanelag Xaviwv og ATM:
a) Tpanelwv/Tpitwv napdxwv evidg EAAGSo¢/evtdg Eupwnaikig Evwong
i) Epwtnon unoAoinouv Awpedv
2. Avvatot va tpokuyouv
ii) AvaAnyn petpntwv Awpedv XPEWOELG OO TOV TPITO
napoxo tov ATM
B) Tpanelwv/Tpitwv napoxwv ektog Evpwnaikig Evwong Awpeav
Juvallayég oe ATM TG Zuvetatplotikn Tpamnelog Xaviwv pe xprion Koptwv eK6OCEWG:
a) Tpanelwv/Tpitwv napoxwv evtog EAMGSog/evidg Evpwnaikig Evwong:
i) Epwtnon unolAoinou Awpedv
ii) AvaAnyn petpntwv Awpedv
3. B) Tpanelwv/Tpitwv napdxwv ektdg Evpwnaikig Evwong:
2,50
, . , AUvartat va tpokUouv
AvaA € wv Naywo , i X
nn perpn v EMUTAEOV XPEWOELG OO
TOV EK8OTN TG KAPTOG
‘ A10. ZYNAANATEZ MEZQ ENAAAAKTIKQN AIKTYQN (eBanking, MobileBanking) ‘
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % "
min Max
Eyypadn otnv unnpeoia Awpeav
ENMavéKS00n PUOTIKOU KWSLKOU Awpeav
Metadopd o€ Aoyaplacpo Wiou i tpitou evtdg tpanelog Awpeav
o) E§epxOpeveg eviolég péow evolaktikwy Siktuwv, Quowka Npdowna? (eBanking, MobileBanking) yia petadopd nictwong os eupw o
TpAnela ECWTEPIKOU:
evtoAég SCT kat SCT Instant
- éw¢ 5.000,00€ Naywo 0,50
4., - a6 5.000,01€ £w¢ 12.500,00€ Néyto 1,00
- anoé 12.500,01€ £wg 50.000,00€ Naylo 3,00
- and 50.000,01 ¢wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ ko v MNaylo 12,00
B) E€epxOpneveg evioAég péow evalaktikwv Siktuwv, Nopkd Mpoowna (eBanking, MobileBanking) yia petadopd nictwong os eupw ot
TPAnela ECWTEPLKOU:
€vtoAég SCT kat SCT Instant
4 - éw¢ 12.500,00€ Nayo 1,00
- a6 12.500,01€ £¢wg 50.000,00€ Nayiwo 3,00
- a6 50.000,01 £¢wg 150.000,00€ Naywo 5,00
- a6 150.000,01€ ko dvw!) Néyo 12,00

E§epXOpeveG eVTOAEG péow evallaktikwv Siktvwv (eBanking, MobileBanking) yia petadopd nictwong os eupw oe tpansla
e§wtepkoV (p1e npoSiaypadég SEPA):
evtoAéc SCT kat SCT Instant

5 - £w¢ 12.500,00€ Néyto 1,00
- a6 12.500,01€ £¢w¢ 50.000,00€ Naywo 3,00
- ané 50.000,01 ¢wg 150.000,00€ Naywo 5,00
- artd 150.000,01€ kot dvw(?) Mayo 12,00
Ynnpeoia IRIS Payments
a) IRIS P2P (Person-to-Person) ,
. . , Awpeav
6. yla petapopd oe Aoyaptacuo Isiwtwyv
B) IRIS P2Pro (Person-to-Professionals)
yLa LETaPOpd o€ EmtayyeAuatiko Aoyaplaouo (yia eEAeU8epoug enayyeAuarties n Awpedv
OTOULKEG ETUYELPHOELG)
E§0pAnon odeldwv pe Xxpéwon Aoyoplacpol HEcw EVOAAAKTIKWV SIKTOWV
7. (eBanking, MobileBanking), 6mou nepiappdavovrat mAnpwpés/ opethég Twv (w¢ kepdAato A8)
MAPOKATW Kotnyoplwwv: Anudolot Opy., AEKO/AEYA/OTA, TnAsdwvia,
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ZYNETAIPIZTIKH

; TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
Internet, AodpaAiloTikéG eTaupeieG, XPNUATOSOTIKA QUTOKIVATWY, AOLMEG
€TOLPEiES, SWPEEG UTTEP OPYAVICHWV/CWHOTEIWV
8. MANpWUA TUOTWTIKWV KAPTWV OpiAou Zuvetalplotikwv Tpanelwv
9. MANPWUA TUOTWTIKWV KAPTWV AAAWV Tpanelwv
Yninpeoia sldonowjoswv eBankingAlerts
a) Alerts Free Awpeav
10. . i
B) AlertsMonthlyUnlimited Naywo 2,40 / MAva
y) AlertsYearlyUnlimited MNaylo 24,00 / ‘Etog
11. Yninpeoia aueowv eldonojoswv, Push Notifications, Mobile Banking Awpedv
ZNUELWOELS:

1. H Yrnpeoia Apeong Metadopadg Niotwong (SEPA Instant Payments) — SCT Instant Staodalilel tnv dpeon niotwon Kot SLaBeotudTNTA TWV XPNUATWY GTO
AOyapLaGHO TOU SIKALOUXOU EVIOG HEPLKWV SEUTEPOAEMTWY, aveapTtiTtwG NUEPAG Kot wpag. APopd MOCA OE VOULONA EUPW KOl CUMHETEXOU OeG Tpameleg
€VTOG Tou Eviaiou Xwpou MAnpwpwv os Eupw (SEPA).

2. H dwatpaneliky Yrinpeoia IRIS Payments apéxet tn Suvatotnta apeong petacdopds (24/7/365) XpnHATWY O CURUETEXOUOEG OTNV UNtnpecia Tpdmeleg
€vtog EAAGSag. Alaxwpiletan oe IRIS P2P (Person-to-Person) yia petadopd oe Aoyaplacpo Isiwtwv pe xprion aptBpol kwvntot tnAepwvou kot IRIS P2Pro
(Person-to-Professionals) yia petadopd o€ EnayyeApatiko Aoyaplacio (yio eAe00EpOoUG EMOYYEAUOTIEG ) ATOULKEG ETUXELPROELS), HE Xprion AOM 1 QR Code.
H duvatdtnta xpriong tng Yrnpeoiog napéxetal péocw tng epappoyng ChaniaBank Mobile App pe nueprolo dpLo arnootoArg xpnudtwv € 1.000 yia P2P (Person-
to-Person) kat € 1.000 ywa P2Pro (Person-to-Professionals), ave§aptitwg aplOpold ocuvaAlaywv. ErutAéov yia to itpoiov IRIS P2P (Person-to-Person) untdpyxet
unviaio 6pto cuvaraywv £wg €5.000 yta amooTtoAn Xpnpatwy Kat £wg €5.000 yio AYPn Xpnpatwy aveaptitwg aptdpold cuvaAlaywv.

3. DuoIKA MPOCWTTA VOOUVTOL OL LBLWTEG, EAEVOEPOL EMAYYEALATIEG KOLL ATOMIKEG ETILXELPHOELG,.

(1) A6 T 10.08.2026 n npour|Beta Stapopdwvetar os €15,00.

B. AZIEZ MPOZ EIZNPAZH

| B1. ENMITATES

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % 7
min | Max
1. MPooKOULEN HETAXPOVOAOYNHEVWV ETLTAYWV TNG EioTtpagn 0,40% 10,00 + 0,30% xapt. OTA
2. Evexupiaon enttaywv ova mvakLo 0,80% 10,00 +0,30% yapr. OFA + 1,50¢ /

tep. Na éAeyyo Sucpevwv

Mapdrtacn enLtaywv o€ EVEXUPO.

(evtog TG vopuipou mpoBeopiog Twv 8 nuepwv)

AvTIKOTAOTOON EMITAYWV O EVEXUPO (MOVO LETA amd €yKpLon tng
AeOuvong Niotng)

5. Ektinwon xaptopulakiov afloypadwv neAatwv Naylo 5,00
Eruotpodr) akGAumtng ermtayfi¢ mou €xel TuotwOdei oe Aoy/pod

MNaylo 10,00 / tepdyo

Naywo 20,00 / tepdyto

6. , i R Naylo 20,00
KOTaOEGEWVY 1) XPNHATOSOTHCEWVY
7. E€6pAnon I8LwTKWVY enttaywv Tparélng TnG, o TEAATN TNG Awpedv
8. E:&odﬂ\non' ISwTIKWY erutaywv Tpanélng tng, OTav O KOMLOTAG &ev Awpedy
elval meAdTng tng
9. Ayopd Tpane{tkwv enttaywv nov cUpovtat otnv EAAGSa 1 nuépa Awpedv
Erutayég ek600EWG TPANE(WV TMOU 8ev OUMMETEXOUV oto0 AHIIE,
10. Tpanekég N 16wwtikég, oe EYPQ mou cupovtal o€ TPAMETEG EVIOG |  (wsrepdAato A6) Naywo 25,00 / tepdyio
EAAGSOG
‘ B2. ZYNAANATMATIKEZ
o EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % .
min | Max
1. ZuvaAlaypoatikég / ypappdtia aveéaptiitou Af§ewc, tng eionpadn 0,50% + 5,00 / tepdyo
2. I'Iapfxtaan UU\{aMavuanKnql/vpappanou , Néyto 10,00 / tepdyio
(evtog tng vopuipou mpoBeouiog Twv 2 npuepwv)
3. AlopopTUpnon CUVOAAQYHOTIKAG f YPOUUATIOU Mayo 105,0,0"' @ f‘f“"“:‘:"d éoba
4. Enotpodr) anAfpwtng cuvaAlaypatikig i ypappatiov Awpedv
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>€TPAI'I EZA XANIQN

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

I. EIZATQrIKEZ EPTAZIEZ

A/A | NEPITPA®H EPTAZIAZ VALEUR % A EYPQ
min Max
a) EE6pAnon mpoBECULAKWY UTIOXPEWCEWV:
(Yrooxetikwv, ZUVOAAQYHOTIKWY, FPOUMOTitV, AVOLKTWV AOYOPLUGLWV) 0,30% 30,00 )
1. B) Napdtacn e§6$pAnong mpoBeouLakng uoXpPEwonG. Naylo 20,00
v) Aa Haptupnan cuvqnawamd’v e Néylo 10,00+ to rpaynarid éosa
(eKTOG TWV MpaypaTIKWV cupBoAatoypadpikwv e§68wv)
Awakavoviopoi a§iwv npog sionpagn(t
a) éwg 3.000,00€ Naywo 5,00
2. B) ané 3.000,01€ ¢wg 12.500,00€ Naywo 10,00
y) amné 12.500,01€ kat dvw 0,60% 40,00 -
3. EAe0Bepn Napdadoon otov napaAnmnrn (free of payment) Naylo 10,00
Metadopd GopTWTIKWY Ao NG TPANE]ES 0,30% 30,00 100,00
Evéyyueg Motwoeig (E/M) tng to §wTEPLKO:
a) Avolypa 0,20% 30,00
B) EmBeBaiwon (ava adiaipeto tpipnvo) 0,20% 20,00
v) Tportomnoinon 6pwv — Napdtacn ARENg
(Z'E nepintwc'sn Tou n teononoinon acbop(x' avénon T:ooot') ™meg Néyto 35,00
Miotwong MpEmeL va ELOMPATIOVTAL KOt OL TTPOUBELEG AVOiyATOG Kot
5. €yyunong yla to eni mAéov nooo)
8) EyyUnon ava adiaipeto tpipnvo 1,00% 30,00
€) EktéAeon nictwong i npospupaopatog (Atakovoviopog) 0,60% 30,00
ot) E§6dAnon npoBecpiakig ioctwong 0,50% 30,00
{) OAk akUpwon Naylo 40,00
n) Discrepancy fees — Atadopég @ / E Niotwong Naylo 35,00
0) Awaxeipion pakélou Evéyyuag Nioctwong Naylo 10,00
6. Tayudpouika £€oda pakéAou Naylo 3,00
7. E€oda TayupeTadopds ECWTEPLKOU Naylo 12,00
8. E€oda Tayupetadopdg e§wtePLKOU Naylo 40,00
Inueiwon:

Adopa SLaKaVOVIoHOoUG YLa TOUG Omoioug UTtapXeL GAKEAOG EVEOKOLVOTIKIG OMOKTNONG— ELCAYWYNG. Ma OAEG TIG UTTOAOLNEG GUVAAAQYEG
petadopwv kedpoahaiwv 6To e§wTePLKO ,0a LoYXVUEL TO TLHOASYLO Twv «EEEPXOMENQN EMBAZMATQN» avdloya pe Ty KAOE nepintwon

A. EEATQrIKEZ EPTAZIEZ

A/A | NEPITPA®H EPTAZIAZ VALEUR % " EYPQ
min Max
1. Aéiec pe PoPTWTIKA TTPOC TO EEWTEPLKO 0,30% 25,00
AnA£g agieg tpog To eEWTEPLKO yia eiompagn:
2. a) ave§aptitou AR§Ewg 0,20% 20,00 |
B) napdracn / tporonoinon Naywo 15,00
3. Eruotpodr a§lwv and 1o e§WTEPLKO, AMANPWTWV 0,15% 15,00 -
Evéyyueg ruotwoelg (E/MN) amnd to e§wtepiko:
a) Avakoivwon 20,00 -
B) BeBaiwon (ava adiaipeto 3unvo) 20,00 -
4 y) EktéAeon/ALakavoviopog 40,00 -
8) AkUpwon 25,00
€) Tpononoinon — Mapdtaon 15,00
ot) Metadopa yia ektédeon og GAAN Tpamnela - 15,00
{) Swift yia ék6oon/Swafifaon E/ N 45,00
5. Tayudpopukd é§oda pakélou 3,00
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< TPAMEZA XANION

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % min Max
6. E€oda TayupeTadopag ECWTEPLKOU 12,00
7. E€oba Tayupetadopdg e§wTEPLKOU 40,00
E. EITYHTIKEZ ENMIZTOAEZ
‘ E1. EITYHTIKEZ ENIZTOAEZ ZE EYPQ
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % min Max
SUMMETOXAG OE AlaywVIGHOUG, Yo IPOsWPLVOUC SLAKOVOVIGHOUG TNG 0,50% /
1. . . . . ’ . tpipnvo 30,00 -
Npaxtopeia, TeAwveia kot Tpanela EAMGSog (A’ katnyopiag) abuaipeto
, . . , 0,75% /
o) KaArg ektéAeong ouppaccswv (B’ katnyopiag)® pipnvo 35,00 -
adlaipeto
2. B) ZupmAnpwpatikéq E/E, B’ kat. (amottolvtal otnv mepimtwon 0,90% /
avaAnPng épywv pe HeyallTtepn €KMTwoNn oo TNV TPOPAENOEVH r'pmm,o 40,00 -
otn GLaKr']puﬁn) adlaipeto
3 ARPNG pokataBoAng, Avrikatdotaong Askdtwv, MAnpwpr Sacuwv 1,25% / 50.00
) Kot EUTIOPEUHATWVY 1 Aoutwv uroxpewoewv (I katnyopiog) abaipeo ’
] ] ] ] 1,25%/
4, Mpog EOT (yia adeta Asttoupyiag TouplotikoU Mpadeiou) Tpipnvo 35,00
adlaipeto
5. Napdtaon E/E r) Tpononoinon E/E Naywo 50,00
6. Eruotpodn Eyyuntikig EmotoAng Awpeav
7. EruotoAn emBePaiwong yvnototntag E/E g Anpocioug Opyaviopous Awpeav
ZNUELWOELG:
1o tig 03.08. n npounBsia Stapopdwvetan o 0,90% / tpipnvo adiaipeto pe EAdxLoTn XpEwon X
(1) Aré T 03.08.2026 70c1a & ba 0,90% / tpi Swad AG twon €40,00
‘ E2. EIAIKO TIMOAOTIO E/E MEAQN T.E.E.
EYPQ
A/A | MEPITPADH EPTAZIAZ VALEUR % min Max
JUMUETOXNG O Slaywviopoug (A’ Katnyopiag)
. 0,10% /
o) yia tood £wg Ko 30.000€ Tpipnvo 5,00 -
1. adlaipeto
.. 0,20% /
B) yia tood avw twv 30.000€ tpipnvo - -
adlaipeto
, . . . 0,45% /
2. KaAfg extéAeong cupBdoswv (B’ Katnyopiag) Tpipnvo 20,00 -
adlaipeto
AAQPNC mpokataBoA®V, KOARG TTANPWHHAG, OVTIKATAOTAONE AEKATWV 0,55% /
3. K , pipnvo 20,00 -
(I’ Katnyopiag) ablaipeto
| E3. KATANTQ:H E/E
o EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % min | Max
1. Katarntwon E/E og Evpw Naywo 100,00
Znueiwon:

Mo katanrwon E/E o€ eupw, gite n E/E ansuBuvetou npog to Anudoto, eite mpog tpitoug, ta Stadopa £§0da TnG: mAyLo TEAOG XOPTOCH OV I
avaAoyko téhog xaptoonou, Aéov O.T.A. kTA, kaBopilovrat ano tov Kwdika TeEAwWv XapTtooHo (Onwe EKACTOTE LOXUEL) KalL ELOTIPATTOVTOL
eni mAéov Twv avwtépw.
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< TPAMEZA XANIQN
-

ZYNETAIPIZTIKH

2T. ENIXEIPHMATIKEZ XPHMATOAOTHZEI2

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

A/A | NEPITPA®H EPTAZIAZ VALEUR % = EYPQ
min Max
‘EAEYXO0G MLOTOANTITLKA G Lkavatntag teAdtn (yia véo oplo i av§non):
a) MNa éykpion Niotodotikol Opiov £wg 250.000,00€ MNaylo 350,00
B) MNa éykpion Mioctodotikou Opiou amnod 250.000,01€ £wg 500.000,00€ MNaylo 650,00
:)J;gzzz%gg Miwotodotikol Opiou anod 500.000,01€ €wg Néyto 1.000,00
:.)Oogl.goofggzlan Mwtodotikov Opiou andé 1.000.000,01€ £wg Néyto 2.000,00
€) Na €ykpion Motodotikou Opiovu amnd 5.000.000,01€ kat avw Katomw cvpudwviag
. ot) Na éykplon OpoAoylakol Aaveiou avefaptrtwe nocou Katomnw cuvudwviag
) Na tnv etrjoLla avavéwon Twv avwtépw Mwotodotikwv Opiwv (a-ot) MNaylo SO'ZZ;:):n%\;(:)dt)jpw
50% TWV aVWTEPW TPOUNOELWV
n) Mo xopiynon EmwotoAng MNpoBesong E&€taong Artiparog , £wg Ko TNV KAipaka 8. Nna
Xpnpatodotnong L.O.I. Nayto HEYAAUTEPQ TTOOA KOLTOTILY
cupudwviag
0) Ma €ykpion — afloAdynon awtnpdatwv (edpanaf kar ave§aptitw ,
nz)ooﬁ) vvta‘:) Alr'llE (G)(f)tOB:;\]T(;]'in K:;l) (ebdnet saprATs Mayio 2.000,00
Tporonoinon eyKeKPLUEVOU TILOTOSOTIKOU 0piou TPV amd T ARgn Tou 1 , 50% TWV avVwTEPW
2. TUOTOS0TIKO OpLo UE KAAUYIN evexupiaong katdBeong o€ mocootod 100% Mayo KOLTNYOPLWV
3 A§LoAoynon artnudatwy évtagng oto npoypappa «EZQITPEDEIA» Tou Awpedy
OAEN
4, Xpnuatodotnon tywoloyiov OAEN, npoypappa «EZQITPEDEIA» Naylo 15,00/tepdyLo
5. A§loAoynon autnudtwyv oto Npoypappa EEOIKONOMHEH KAT’OIKON Awpeav
6. Ail.o)\é\'mon al.tnudtw'v oto Mpoypappa xpnuatodotnong PAPMAKEIQN Awpedv
UE EKYWPNON TLHOAOYiwv
7. EKTI:HI]O:I]/ Eno'tvextiunon' afiag akwntov 1 Miotomoinon mpooddou Néyto 50,00 + tnv ap.ml?r'] ToU
£pyacilwv and Mnxaviko Mnxavikou
8. a) 'Eic'ﬂ\sulm n?oonp.sl'.wonq (w¢ kepdAaio IA Steyaotika Adveia)
B) Apon umoBrkng
.| oo meromonmudy Yciodolo e Kprloyuy O (oot s et e
10. Eyypadn Aouwpdrwv oto EBviko KtnpatoAdyto (tng und Ktnporroypddnon IepLoxEe) (we kepaAauo IA Steyaotika Adveia)
11. | AvaBoln fj avaotoAr mAsloTnpLaopoU (Ta £§0da elomipdrttovtol pokortaBoAkad) (we keqpdAauo IA Steyaotika Adaveia)
12. | Evexupioon peTaxpovoAoynpévmwy EmLTtaymv 0,80% 10,OOT E/u’;‘(’:"‘;’;é‘;':&’z ’ézi:;:x’ +150/
13, JOopBacn ekxwpnong anaitnong (mpoefodAnon avamrtu§lakwv Néyto 50,00 / copBacn/épyo
npoypappdtwy, AoyapLacpoi Snuociou, evoikia, KTA) +Ta ipaypatiké £§06a
14. | Enidoon (evexupioong cupBdoswv m.x. EONYY, Nocokopeiwv, KTA) Néywo ”:i;,oae p/;'l‘i:z: 5o
15. | Napdrtacn EMLTAYWV O EVEXUPO, EVTOG TWV VOUILWV TPOBECULWV MNaylo 10,00 / tepdxo
16. | AvVTIKOTAOTOON EMLTAYWV CE EVEXUPO MNaylo 20,00 / tepdyto
17. ;(:ﬁ::;\i\'((gokl eo:,l::zl:,:g:) nov adopd puBHon kKabuotepnuévng odelAng Néyto 50,00
18. | AoAdynon artiporog nou agopd pUOULON o pocwpLvr kKabuotépnon Naywo 50% twv £§'66wv s
napaypadou 1
19. | Emavayopfiynon avtiypddou cOpBacng Saveiov/kaptag Naywo 10,00 / cUpuBacn
20. | Avtiypado E§wdikng KartayyeAiog cupBaocng Saveiou/moTwTikhig KApTog Naywo 15,00 / aitnuo
21. | ‘ExSoon emotoAfig ToToANTTTkrg kavotntag / depeyyudtnTag meAdtn MNaylo 150,00
22. | Metadopd évwopung oxéong amno tnv tpaneld tng, o GAAn tpansla Naywo 300,00
23. | Metadopd évwopung oxéong anod aAAn tpanela, otnv TPANEld Tng Naywo 500,00
24. | EmiSoon cUpBaong yia evexupioon KatdBeong Naywo Ta "p(:‘::;‘g:z(no; €foda
25. | NMpowpn €§6dpAnon daveiou Awpedv
26. | Avayyelia anaiticewv o€ TAELOTNPLACHO Naywo Ta npaypatikd £é§oda
27, AnootoAn) cUpBaoNGg EVEXUPOU UETOXWV OTO ANMOOETHPLO HE SIKACTIKO Néyto 50,00 + ta paypatikda £é§oda
empueAnTn enidoong & anobetnpiov
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C:? ZYNETAIPIZTIKH

® TPANMEZA XANIQN TIMOAOTIO NPOMHOEIQN, AOINQN EZ0AQN & TOKOOOPON HMEPOMHNIQN
)
EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % "
min | Max

28. | Nopwomnoinon kKAnpovouwv MNaylo Ta npaypatikd £é§oda
29. | ‘E§oba gAéyxou TitAwv - Movo apoipn diknyépou
30. | E§oda eAéyyxou TiTAwv Kal eyypadr mpoonpueiwong i unoBnkng Naylo 50,00 + apotpr) Siknyopou
31. | EmS00ELg SIKAOTIKWY EMLUEANTWV Naylo Ta npaypatikd £é§oda

Z. XPHMATIZTHPIAKEZ ZYNAAAATEZ
(TENIKA EZOAA — NPOMHGOEIEZ)

EYPQ
min Max

A/A | NEPITPA®H EPTAZIAZ VALEUR %

EVTOA£G ayopdg i} MWANGNG METOXWV:

a) 18wwteg meAdTeg:

o 'Ewg2.935,00€ 1,00% 1,50
. o  Amo 2.935,01€ £wg 8.805,00€ 0,75% -
e  Ano 8.805,01€ ko Gvw 0,50% -
B) ZuvaAlayég péow internet yLa TLG WG AVW KATNYOpPIiEg 0,50% 1,50
y) ZuvaAAayég intraday yia TG we Avw Katnyopieg 0,50% 1,50
&) Oeopkoi emevOUTES Aanpaypatedoipo

ZNUAVTIKEC ENUELOELG:

H Zuvetaiplotikn Tpanela Xaviwv Spaoctnplomnoteital wg anokAeloTik) ouvedepévn avtupocwnog tng Solidus Securities AEMEY katd ta opl{dpeva otn
vopoBsoia Kat TIg OXETIKEG anoddoelg Tou AoknTKoU ZupBouliou tng Emitpomnig Kepalatayopds, yia TG akOAOUOEG TEPLOPLOTIKA avaypadOHEVES
UTNPECieG:

A) T SladHILoN TWV EMEVEUTIKWV KAL TIAPETMOUEVWV UTINPECLWV TOU SUvartal va mapéxel n Etatpeia o meAdteg  Suvntikolg MeAdTeg

B) tn AN ko tepattépw StaBifaon EVIOAWV TEANTWY OXETIKA ME EMEVOUTIKEG UTNPEGIES, ) XPNHOTOTLOTWTLKA MECQL KOLL

T) Tn pecoAGBnon yLa tnv TonoB£Tnon XPNHATOTMUCTWTLKWVY LECWV.

OL UntNpesieg aUTEG apéxovTon and th Zuvetalplotikh Tpamela Xaviwv Katd Tig epyaciueg nUEPEG Kat WPEG. Ol tpopnBeLeg/£§06a TwV MapPEXOUEVWV
npoidvtwv/unnpeoiwv avalvovtat otov Lotdtono tng Solidus Securities AEMEY, www.solidus.gr, otnv evétnta « ApoBég-Xpewoelg-E§odan».

H. AAAA NMIZTOAOTIKA MPOIONTA — KAPTEZ

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % A
min | Max
1. ‘EkSoon XpewWoTKAG kaptag VISA Awpeav
Juvdpopn motwtikig kaptag VISA Classic f MASTERCARD
5 a) kOpra Nayo 22,00 / £vog
) B) mpdcBetn Nayo 11,00 / évog
Mpwrto €to¢ xwpic etriota cuvdpoun
Juvdpopn MoTwTKAG Kaptag (mAéov npwtng) VISA Classic
MASTERCARD
3. a) KUpLa Naywo 15,00 / €tog
B) npdcOeTn Naywo 11,00 / £tog
Mpwrto €to¢ xwpic etriota cuvdpoun
5,00% eni
4. Edanag xpéwon yia untéppaon MLOTOSOTIKOU opiou TOU 000U
unépBaocng
Avtikatdotaon Kaptag (Yo orotodrnote Adyo) Naywo 6,00
Enavékdoon PIN Naylo 3,00
EnavékSoon Aoyaplaopol KApTog Naywo 5,00
AYOpEG HEOW KOPTWV XPEWOTIKWY / TLOTWTLKWV KE anevbeiog .
8. . R . Awpeav
XpE€wan tou Aoyaplacpol og EAAGda
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C/O ZYNETAIPIZTIKH

.. TPAMEZA XANIQN TIMOAOTIO MPOMHGEIQN, AOINQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN
@

0. MIZOQzH OYPIAQN

EYPQ
A/A | MEPIFTPADH EPTAZIAZ VALEUR % =
min Max

1. Etfolo evoikio, yra Bupida “pikpou” peyédougit) MNaylo 65,00*
2. Etoo €voiko, yia Bupida “pecaiov” peyébougl? MNaylo 100,00*
3. Etfolo evoikio, yta Bupida “peydouv” peyébouglh MNaylo 130,00*
4, Awdppnén Oupidag MNaylo 50,00 + To mpayHoTKd KOOTOG
5. Avtikatdotoaon KAswbapldg Oupidag MNaylo 50,00 + to IpayHoTKd KOOTOG

Ed am}i swnpcltin EI'I'YHZHZ' , . i i ‘Eva (1) picOwpa avaloya
6. (To oo 6 tng “eyyVnong” emwotpédetan dtav n Bupida cival o dplotn Edanag ,

i s HE To péyebog
KOTAoTAoN KOl KE Ta 2 KAELSLA)
ZNUEWWOELC:

*Ita avWTEPW MOOA SV oupneplAappavetal o ekdotote Loxvwv OMNA
(1) Am6 tig 03.08.2026 n npopunOsia Srapopdpwvetat os €100,00
(2) Art6 TG 03.08.2026 n npouOsLa Stapopdwvetal o €150,00
(3) Anto 11 03.08.2026 n mpour Ot Stapopdpwvetal o €200,00

I. AANAEZ YMNMHPEZIEZ
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % "
min Max
1. ‘Ek§00N YWWHATEUONG, Yo artodoyxn MAnpe{ouciou GpuGIKWY TPOCWITWY Naylo 20,00
s - . . by . ]
5 uotomKr! €MLOTOAN rfpoq naven’wtnma e§wtepkol, Yrioupyeia, Néyto 50,00
ErupeAntipla, Mntpwo E§aywyEwv, KtA.
3. EmotoAn tpog OpKwTouG AOYLOTEG Naylo 20,00
MNapoxn kabe pUoEWG OTOLXEIWV (TTAPACTATIKA, EMLTAYEG, KTA):
**¥eKTOG EKTUMIWON QVTLYPAQWY KIVHOEWV AOyaplacuwy >
TipoAdynon w¢ Kepdaiaio A7
. , , , , , , 15,00 / aitnpa
a. a) Mapoyn otoeiwv amod To NAEKTPOVIKO APXELO TOU KOTAOTHLATOG Naywo + 1,00/ oeAiba népay e RpdmC
, , , , , , . 30,00 / aitnpa
B) Napoxr otowxeiwv and to GuCIKO APXELO TOU KATACTHNATOG Naywo + 1,50 oeAiba népay TG Rpdme
y) Napoxn otoeiwv amnd to Meviko apyeio tng Tpanelag Néwvio 60,00 / aitnpa
(ApxetoduAakio Tpamnelag, Apxeio AvatoAikng Kprtng & ATtikng) v +2,00 / oeAiSa népav tng mpwTng
And6oon Moowv BACEL KATAOXETNPLWV LELWTWV «ELG XEIPAGH TNG
Tpanelag:
5. a) ywa andédoon moocol £wg 500,00€ MNaylo 15,00
B) yta ant6doon mocou and 500,01€ £wg 2.000,00€ MNaylo 50,00
v) yia anédoon nocol dvw twv 2.000,01€ MNaylo 100,00
6. Ano&o?n TOoWV BACEL KATAOXETNPIWV UTEP SNHOGIOU «ELG XEIPAGH Awpedy
¢ Tpanelog
‘Ek8oon TPANE]IKNG EVNLEPOTNTAG Awpedv
BeBawwoelg untoAoinwv Aoyaplacpwyv / opeldwv Awpedv
Xopriynon BeBALWOEWV yLa TOKOUG KATAOECEWY OLKOVOULKOU £TOUG i
9. , L e Awpedv
untofBoAng popoAoyikrg SHAwong
10. Xo!)nvncn Befalwoewv yLo TOKOUG KATAOECEWV MPONYOUUEVWV Néyto 15,00
ETWV
11. «EmotoAn Evnpépwong» yia kabuotepnpuéveg odelég Awpedv
12. Enidoon s§wbikou Naylo 10,00 + £¢06at aufu‘mmu
EMUEANTH
MNpopnBsia ava cuvaAiayn cupdwva
13. Anootolr / AqPin xpnpdtwv pécw MoneyGram LE TNV TUYLOAOYLAKI) TLOALTIKI) TNG
etaupeiog MoneyGram
14, Xopnvncr] BsBaLwor]q ELOEPXOUEVWV /KO EEEPYXOUEVWV EVIOAWV Néyto 15,00 / BeBatiooon
petadopag kepataiwv
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. TPATNEZA XANIQN
)

ZYNETAIPIZTIKH

TIMOAOTIO NPOMHBGEIQN, AOINMQN EZ0AQN & TOKO®OPQN HMEPOMHNIQN

IA. 2TETAZTIKA AANEIA
(EKTIMHZEIZ - NPOZHMEIQZEIZ)

EYPQ
A/A | NMEPIFTPA®H EPTAZIAZ VALEUR % .
min Max
1. Mwtonoinon npoodou epyaciwv (Autoyia) Nayo 125,00
2. Kéotog Texvikou EAéyxou(?) Maylo 150,00
3. Kéotog Nopkou EAéyyxou(? Naylo 100,00
4, Eyypadn mpoonueiwong r} umodnkng Nadyo ApoBr Aiknyépou
5. E§aAewpn mpoonueiwong Naylo 50,00 + apoiBr Aiknydpou
. , Modvo apon
6. Apan YroBikng ) JupBoAatoypadou
‘Ek&oon miotonowintikwv Yrodnkopulakeiov kot KtnpuatoAoytkwv Mévo ta npaypotkd £§oda
. . " . _ (k60T0G EVOpwV autioewv
7. DUAwV Ko Awfvpappatfov téAn YrnoBnkodpulakeiwv Ko +téAn YroBnKobuAaxeiou + tEAn
Ktnpatoloyikwv ypadeiwv Ktnpatohoyiou)
Eyypadn Aaiwpdtwy ato EBViKé KtnpatoAdylo Mévo ta paypatd £fosa
8. (ot UTO KTNAaTOYPAdnon MEPLOXEC) ) (véhog evvpadric + apoBr
S ny ypaPnon MEPLOXEG Aknyopou)
9 AvaBoAn 1} avaoTtoAn MAELOTNPLACHOU AKLVATOU Névio 50,00 + apoiBn
) (ta 50,00€ siompdtrovral npokataPoAika) v ZupBoAatoypddou
10. E&:tafm autporog ’nekatn yla tepLloplopd npoonpeiwong / Néyto 200,00
unoBrkng / evexupiaong
E€étaon awtiparog teAdtn yia aAlayn tpomnou e§acdaiiong pe
11. akivnto S1apopETIKO Ao T0 SAVELOSOTOUHEVO ) GUMITANPWLLOTLKN Naylo 150,00
e§aodalion tng tpamnelag pe aAAa akivnta
E§€taon altipatog eAdtn yla TPOnonoinon 0pwv SaveLokng
12. ocUpuBaong Saveiou movu £xeL AN xopnynOEL (TT.X. EmuKUVOn Naylo 150,00
SLapkeLag, KTA)
13. Aitnon avadoxng xpéoug dSaveiov MNaylo 150,00
14. BeBaiwon daveiou yia popoloyikn xprion Awpedv
15. Npowpn e£6dAnon daveiov Awpedv
16. AvayyeAia anaLtioEwV o€ AELOTNPLOCUO Naylo Ta npaypatikd £é§oda
17. Noppomnoinon KAnpovopwv Naylo Ta npaypatikd £é§oda
18. EM800€Lg SIKAOTIKWY ETLUEANTWV Naylo Ta npaypatikd £é§oda
Znueiwon:

JupnepthapBavertal o ekaotote Loxvwv OMA.

(1) Evomtpattetal npokataBoAikd Kat adopd Tov apXko EAeyXo KATAAANAGTNTAG TOU OKLVATOU KOl TOV MPOGSLopLONO TG agiog Tou.
(2) Ewonpattetal npokatafoAikd Kot apopd tov €AeyXo KATAAANAGTNTAG TOU QKIWWATOU Twv TiTAwv Kabwg Kat tov £€Aeyxo Bapwv Tou
QKLVATOU TIPLV TV eyypadn tnG npoonueiwong.

IB. KATANAAQTIKA AANEIA

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % "
min | Max
1. Xopnlvnon Kdta\lldhwthOU Saveiou (éAeyxog MIOTOANTITIKAG Néyto 150,00
LKavoTnTaG IeAATn)
Xoprynon katavoaAwtikol Saveiov pe kaAudn evexupiaong , 50% twv ££08wv TG
2. . . Naywo .
kataBeong os mocooto 100% napaypadou 1
E§étaon aAlayng e§acdalicswv Naywo 50,00
E§€taon aAlayng Siapkelag Saveiou Naywo 50,00
5. Aitnon avadoxng xpéoug Saveiov Naylo 100,00
6. Epyaotsg pueutonql Kaeucte'pnusvwv odellwv Néyto 15,00
(8avelo o€ oplotiki kKaBuotépnon)
7 PUOuIoN Saveiou og ntpoowplviy KABUCTEPNC! Naywo 50% twv ef08wv g
. uon P pwn pnon Y napaypédou 1
8. «BeBaiwon Aaveiwv» yia dpopoloyikr xprnon Awpeav
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C/O ZYNETAIPIZTIKH

® TPANMEZA XANIQN TIMOAOTIO NPOMHGEIQN, AOINQN EZ0AQN & TOKOOOPQN HMEPOMHNIQN
@
EYPQ
A/A | NEPITPA®H EPTAZIAZ VALEUR % -
min | Max
9. MNpowpn €£6dpAnon daveiov Awpeav
10. AvayyeAia anaLToEwV o€ MAELOTNPLUCHO Naylo Ta npaypatikd £é§oda
11. Noptpomnoinon kAnpovopuwv Naywo Ta npaypatikd £§oda
12. 'E§oSa eAéyyou TitAwv - Mévo apotBr Siknydpou
13. E€08a eAéyxou TiTAWV Kat eyypadn npoonpueiwong i unoBnkng Naylo 50,00 + apotBr Siknydpou
14. Em800€Lg SIKAOTIKWY EMUEANTWY Naylo Ta npaypatikd £é§oda
15. Ektipnon/enavektipnon aiag aKAToU oo PnXaviko MNaylo Ta npaypatikd £é§oda
Znueiwon:

Z€ Mepintwon Xopriynong KatavaAwtikol daveiov pe e§acpalion MPoonUEiwon aKIWATOU, LoXUOUV Ta iSla Tood Kot TooooTd apoBwy /
€£08wV IOV LOYVOUV KalL yLa Ta 0TEYaoTIKA Sdavela (kedpdAaro I1A), SnAadn ya: E§GAsupn Mpoonueiwong i dpon YroOnkng, Kéotog Texvikov
EA€yxou, Kéotog Noputkou EAéyxou, AvaBoAn mAelotnplaciiov, Apoln Aiknyopou, ‘E§oda Ktnuatoloyiou KA.

Il. AIAOOPA EZ0AA

EYPQ
A/A | NMEPITPA®H EPTAZIAZ VALEUR % A
min Max
EA.TA. — TaxuSpopikd (amAa):
1 a) Ecwteptkd MNaylo 3,00
) B) Eupwrn MNaylo 5,00
V) ALLEPLKR KoL TPITEG XWPEC MNaylo 7,00
EA.TA. (cuotnuéva - express):
) a) Ecwteptkd MNaylo 5,00
) B) Eupwrn MNaylo 7,00
V) ALLEPLKR KoL TPITEG XWPEC MNaylo 9,00
COURIER (Ecwtepko):
a) ArootoAn pakéAwv Bapoug éwg 2Kg MNaylo 5,00
3. Ta npaypatikd £é§oda nou
B) AntootoAn pakéAwv Bapoug Avw Twv 2Kg Naylo XPEWVEL N cuvepyalOUEVn
€Taupeia courier
Ta npaypatikd £é§oda mov
4, COURIER (E§wTteptkoV): Eupwrn, AHEPLKA KAl TPITEG XWPES MNaylo XPEWVEL N cuvepyalOHevn
€Taupeia courier
5. Dwroavtiypada ava ceAida Naywo 0,30
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@

*ExE* TENIKEZ MAPATHPHEZEIZ *****

- OL TOKOL TWV KATAOETIKWY TPOioVTWY umnoAoyilovtal kKOs §apunvo, Aol tnv 30/06 ko 31/12 kGBe xpovou, He BAcn UTOAOYLGHOU TWV
TOKWV TLG TIPOLYUOTIKEG NUEPEG KL £T0G TLG 360 NUEPEG.

- Katd tnv anddoon twv ToKwv, tapakpateitatl popog unép tov EAANVIKOU Anpoociou, cUGWVA LLE TO EKACTOTE LoXUOV VOLLOOETIKO TTAaicLo
(oRuepa givat: 15%).

- OL TOKOL TWV XOPNYNTIKWV MPOoiovIwy, urtoAoyilovtan e eTtiola Baon tig 365 NUEPEC yLa Tt KAOE HopPNG KATAVOAWTLKA KoL OTEYUOTIKA
SAveLa Kt yLa TG UTIOAOUTEG KOTNYOpPieg XopnyRoEwVY, wg etrjota Baon urtoAoyilovtat ot 360 nuépPEG.

- H Zuvetauplotik Tpanela Xaviwv, cuppetéxet oto Tapeio Eyyunong KataBéoewv kat Enevdloswv (TEKE), cupudpwva He TG Statdéelg Tou
N. 4370/2016 (DEK: A’37/07.03.2016), 0 01t0i0G EVOWHATWVEL Ko TV 0dnyia tng Eupwnaiki¢ Evwong: 2014/49/EE.

- MNa epyaocisg/unnpeocieg mov dSnpuioupyolv tpocOeTeg eMLBAPUVOELG, UOTEPA OO ATNHA A A6 LTTAUTLOTNTA TOU IEAATH, Eival Suvatov va
€loTpaTTovTaL MPOUNOELEG, avAAoyEeG MPOG MOPEUPEPELG TLLOAOYNUEVEG TIEPUTTWOELG.

- H Tpanela oudepia euBOVN PEpeL yra TNV KTEAECN TWV EVIOAWV MANPWHNAG, OE MEPIMTWON MoV Ta SNAwBEvta otoyeia eivat avakppn n
€A, 1) yLa TUXOV emLotpodr TG TANpWAG amnod tov Opyaviopud/PDopéa pe orotodrinote Adyo andppung.

- H Tpanela napéxovrag tnv uninpecia enaAnBguong Swkaovxou (VoP), Ssv pépeL oudepia euBUVN yLa TUXOV AOoToARN XPNHATwWY o€ AdBog
Skatovyo.

- To TyoAdyLo urtokeLta o€ MEPLOSIKN avabewpnon Kot tepthapBavet tig cuvr0eig/Baoikég cuvaAlayég thg Tpanelog.

- Mo e§ELSIKEVUEVEG IEPUTTWOELG EPYAOLWV, TIOU SV avadépovtat oTo tapov TIHOAOYLO, oL MEAATEG mapakaAoUvTal va ansvBivovtal ota
aPUOSLA OTEAEXN TWV KATAOTNHATWY, YO AVAAUTIKOTEPN EVNUEPWON.

- MNa TuXov napdnova emni tou TiHoAoyiov, oL TeAGTeG Uropouv va arteudivovtal:

e  ITa appodLa OTEAEXN TWV KATACTHUATWV.
e  Ito Tuipa Mapandvwy tng Zuv. Tpdamnelag Xaviwv : EA. Bevilédov 28 — 32, T.K. 731 32 Xavid, tnAépwvo: 28210 — 25500.
e  Ito e — mail: complaints@chaniabank.gr
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