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AHAQ2H MPOZTA2IAZ AEAOMENQN MPOZQMMIKOY XAPAKTHPA

2tn Zuvetalplotikn Tpamnela Xaviwv, pe £6pa emi tng 0dou EA. Beviléhou 28-32, TK 73132, Xavia (ede€ng n
«Tpanela»), Exoue BE0EL WG TTPWTAPXLKO OTOXO TN CUUUOPPWON LLE TO KAVOVLOTLKO KoL VOULOBETIKO MAaiolo
mou adopd TNV THPNCN TOU TPATEIIKOU OIMOPPNTOU KAl TNV €V YEVEL TPOCTACIA TOU ATOMOU amd TNV
enetepyacio 6eSOUEVWV MPOCWTILKOU XAPOKTPO.

H Tpanela, wg YnevBuvog Enefepyaoiag, cupudwva pe ta mpoPAenopeva otov Meviko Kavoviopo Mpoowrmikwv
Asdopévwy 2016/679 (GDPR) kot oto £l61kOteEPO pubULOTIKO TAQiclo edapuoynG TOU, TAPEXEL UE TNV
napovoa AnAwon otouc urntoPrdloug r/Kal UPLOTAPEVOUC TIEAATEG KOl OTOUC €V YEVEL CUVAANACOOUEVOUG
™G evnuépwon avadoplka pe Tnv enefepyacio otnv omolo UTIORAAAOVTAL TA TIPOCWTILKA TOUG SeSopEva.

L. TI MIPOZQITIKA 3A%Y AEAOMENA ENEZEPTAZOMAZTE;

H Tpanela npopaivel otn cuAoyr), TAPNON Kol EMefepyaaia TwV MPOCWTILKWY SE60UEVWY, TTOU YVWOTOTIOLEITE
Il £XETE YVWOTOMOLNOEL 0€ auTh WG urtoPrdLol f/Kat UPLOTAUEVOL TIEAATEG KAl WE EV YEVEL CUVOANOACCOEVOL
LLE OoTIOLAdNTIOTE BLOTNTA E QUTHV O OAQ T OTASLA TNG CUVAANQKTLIKAC 0OC OXEONG OTO TTAQICLO TTAPOXNG
npoloviwy / umnpeoLwv amod tnv Tpamnela 1 HEow auThS, KaBwE Kol TwV OTOLXELWV TTOU IPOKUTTOUV amd Thv
kivnon tou tpamelltkol oo Aoyaplacpol r/Kal amd mponyoUEVEG XOPNYNOELS Ao TO TPATE{LKO cUCTNA.
Inuewwvetal otL n Tpanela enefepyaletol kaBs popd povo Ta SeSOUEVA IPOCWTILKOU XOPAKTAPA TTOU Elval
amapaltnto yla Tov EKACTOTE OKOTIO TG enefepyaciag. Ewdikotepa, n Tpamelo evdéxetal va snefepyaletol
TO KATWOL Tpoowrikd Sedopéva:

Mpoowrnika dedouéva, ta onoia LG MAPEXETE E0€IC, OMWG:

° otolxeia tavtonoinong & vouomnoinong (OVOUOTENWVU O, TATPWVULO, LNTPWVULO, NHEPOUNVIA KoL
TOTOG Yévvnong, otoweia SeAtiou tautotntag i Stapatnpiou, AOM, AOY, AMKA, urtoypadn),

° Snuoypadikd otolxeia (PpUAo, €BVIKOTNTA, OLKOYEVELAKN KATAOTOON),0TOLXEL EMKOWVWVIOG KoL
Katowkiag (taxudpopikn StevBuvon, aplBuog otabepng kNt tnAedpwviag, StetBuvon NAEKTPOVLKOU
tayuSpopeiouv),

° OLKOVOULKA oTtolela (mAnpodopiec mou adopolv TNV HOOOAOYIKN KAl TIEPLOUCLAKN COC KATAOTOON,
dopoloyikn KaTolkia),

° otolxeia oUvdeonc oe NAEKTPOVIKEG edappoyEG (A.X. katd Tn cuvSeon oag oto web banking),

° ETIAYYEALATLKA OTOLXELQ (EMOYYEALOTIKY KATAOTOON, EMAYYEAUQ, TPEXOUTa epyaaia, Spactnplotnta),

° o€ £L6IKEC MepUTTWOELC Sedopéva TTou oxeTi{ovTal e oTolyela uyelag Kal e cuvBnkeg Slapiwong oag

(A.X. og cUPHOPDWON LIE TIG UTTIOXPEWOELG TNG yLa uTteLBUVO SAVELoUO).

INUELWVOUE OTL ElVOL UTTOXPEWGT] OOC VO EVNUEPWVETE €yKalpa TN Tpadmela yio KAOe TuXOV PETABOAN TwV
W¢ VW OTOoLXElWV oag.

Mpoowrnika debouéva, ta onoia GUAAEYeL n Tpdnela yla E0GG, OMTWE:

° oto mAaiolo eAéyxou €ouoag eMmIPENELAG, EAEYXOU KUPWOEWVY KOl KATAMOAELNONG TNG VOULLOTIOWNONG
£006WV Ao MAPAVOUEC SpacTNPLOTNTEC,

° oTo TAAioLo eAéyyou Kol a€LoAOYNoNG TNG TILOTOANTITIKNAG 00 LkavotnTag, Staxelplong KwdUvwy tng
Tpamnelag Kol eV YEVEL EEUTINPETNONG TNG EKAOTOTE CUMPBOATIKAG I} CUVOAAOKTIKNG 00G OXEONG UE TNV
Tparnela,
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° 0TO TAA(OL0 CUUHOPpdWONG HE TO LoXUOV VOUOBETIKO Kal KOVOVIOTIKO MAQLCLO0 UTTOBOANG EMOMTIKWY
otolxelwv kot mAnpodoplwy,

° oto mAaiolo aAAnloypadiag cog Kal ev YEVeL eMIKovwviag oag pe tnv Tpamnela,

° otolyeia ou StafLBdalovral and eMOMTIKEG, SIKAOTIKEC, KoL AOLTIEC AnUOCLEG Kal AveEapTnteg ApXEC Kol

adopolv mowikeg katadikeg, adikApata, emiPoAn HETpwV SlaodaAlong Twv cuUdEPOVIWY TOU
Anpociou, kataox€oewv, SnUeloswv, SECUEVCEWVY,

° otolxela Ta omola cog adopouv Kal Ta omola sival dnpociwg mpooBaciua €ite NAEKTPOVIKA, £(TE e
G@A\o TpoTIO.

To 6eSopéva MPoowritkou xapaKtrpa mou ensfepydletol n Tpdnela tnpolvtal os gyypadn popdn r/Kat pe
NAEKTPOVIKA KAl LAyVNTIKA HEOA.

[6lwe OXETIKA UE TN Xprion tne totoosAidacg Kat tou web banking:

H Tpanela kotd tnv eniokedn otnv otoceAida https:www.chaniabank.gr cuAAéyel mpoowrika dedopéva:

° OTaWV 0 EMLOKENTNG / XPHOTNG EYYPAPETOL OTLC UTINPECLEG TOU

° OTaV XPNOLUOTOLEL Ta TTPOTOVTA 1) / KAL TIC UTtNPEGLEG TOU Kall

° OTaV EMLOKEMTETAL TIC 0AIBEC TOU N / KAl ELOEPYETAL OTO MPOWONTIKA / SLadnULOTIKA TIPOYPAUOTA
Tou.

Katd tnv eyypadr tou emokémntn / xpnotn otnv LotooeAida ta {nTtolpueva Mpoowrika dedopéva sival Ta
£€n¢: Ovopa, EmiBeto, Natpwvupo, Mntpwvupo, 066¢, AplBuog, NoAn, T.K., TnAépwvo, Etog yévvnaong, AOM,
AOY, otolyela Tautotntag/Slapatnplou kAm, EmdyyeAiua, AlebBuvon nAektpovikol Ttaxudpopeiou (e-mail).

16(w¢ OYETIKA UE TNV TTPOOTAOIO TWV aVHAIKWV:

H Tpanela avayvwpilel tTnv avaykn mpootaociag twv dedopévwv avnAikwy, onwg autd opilovtal amo 1o
Loxvov Beopiko mAaiclo. Asdopéva avnAikwv tnpouvtal amod tnv Tpdmelo povo £pocov autd £XOUV
napacyeBel amd ekelvoug MOU AOKOUV TN YOVLKA HEPLLVA KAl LOVO YL TOUG OKOTIOUC EKTTANPWONG OXETLKNG
OUVOAAOKTIKNG ox€ong Mpog 0deAog Twv avnAikwy 1 oe kaBs GAAN mepintwon mou mpoPAENETAL ATO TNV
kelpevn vopoBeoia.

1. T1A 10I0Y2 3KOINOY2 ENEZEPTAZOMAZTE TA [MPOZQI1IKA 2A% AEAOMENA;

H Tpamela sival duvatdv va enefepyaotel To AVWTEPW MPOCWTIKA oag Sedopéva, ylo Toug akolouBoug
OKOTIOUC:

A) 210 mAaiolo ektéAeong TNG cuPBAONC A TipLV amo T cuvadn autig, Wlwg:

i. o tnv Tautomnoinon kat emaAnBeuon Twv otolxelwv oag,

ii. Ma v enkowwvia eite oe mpooupuPatikd otddlo, €ite oxeTKA He InTAMATA TIou adopolVv TN
OUVOAANOKTIK oag oxéon pe Ttnv Tpamnela,

iii. MNa tyv e€unnpétnon, Staxeiplon, mapakoAolBnon, Siekmepaiwon Twv cuvoAAaywv ocag Kal Thv gV
YEVEL Tapoxn Tou attnBévrog poiovtog f/kat untnpeoiag tng Tpamnelag,

iv. T tnv g€unnpétnon OAwv Twv popdwyv cUVOANAYWY HECW NAEKTPOVLKWVY UTINPECLWY (CUVOANAYEC
MEOW eVAAAKTIKWY SIKTUWV),
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B) Zto mAaiolo ocuppdpdwong tng Tpdmelog He TG UTIOXPEWOELG Ttou Beomifovtal amnod To eKACTOTE LOXUOV
VOMOBETLKO Kal KavoVLoTIKO TAaioLo, L6lwg avadopLka E:

i ™V TPOANYN Kal KOTOOTOAN VOMLUoToinong €006wv amd eyKANUATIKEG SpaoTNPLOTNTEG KAl TN
XPNUATOSATNGON TNG TPOLOKPATIAG,

ii. Vv edappoyn Tng Loxloucog VoOUoBeaiag yia TIG KPATLIKEG EVIOXUOELC Kol ThG dopoloyLkn g vopoBeaiag,
ouunep\apBavopuévwy Twy dlataéewv mou adopolv Ty autopatn avtaAloyn mAnpodoplwv otov
$opoAoyLKO ToEQ,

iii. TNV EKTLNON TNG TILOTOANTITLKA G OOG LKOVOTNTOC, OTIOU KATA MEPLTTTWON amalteltal yia tnv e§umnpétnon
NG CUVOAAOKTLKIG OOG OXEDNCG,

iv. TV kataypadn Kot oapXeloBETNON OAWV TWV EVIOAWV TIOU Sivouv eEAATEG TNAEPWVIKWG.

V. ™ yvwotomnoinon kat dtaBifacn otig appodieg Emontikeg, AveEdptnteg, ACTUVOULKEG, ALKOLOTLKEG KoL
£V YEvel Anuoaoteg ApXEG, kabBwce Kal Tpita vopipwg adelodotnuéva VOULKA TIPOCWO, OOV artalteital
cUuudwva pe TNV LoxVouoa vouoBbeoia.

IN 2to mAaiolo tng voung Aettoupyiag tng Tpamelag , TG MPOACTILONG TwV CUUPEPOVIWY TNG KOBWE Kal TG
gV yével elpuBUNG AslToupylog Kat mpootaciag Twv cuvallaywy oag, 6lwg avadopLKa LE TN CUYKEVTPWON
n/kat avaluon dedopévwy ou oxetifovral PeTafl AAAWV pE:

i Ta evllodépovTa, TIG TIPOTIUNOELG KOL TNV €V YEVEL CUVAAAKTIKA co¢ Spaotnpldtnta 0To MAAICLo
avamntuéng rn/kat BeAtiwong Twv mPoiovtwy Kat urtnpeotwy tng Tpamnelag,

ii. NV eniluon TUXOV athUATwyY/ TopamMovVwY 6og,

iii. TNV ektipnon kat Slaxeiplon kKivdUvwv oto mAaiolo Asttoupyiag tng Tpamnelag,

iv. TNV IpoAnyn Kol AVTILETWITLON TIEPIMTWOEWY €EQMATNONG KOl AAAWY TTAPAVOUWY §paCTNPLOTATWY UE
OKOTIO TNV MPooTaciot Tou Kool Kal TNV achAAELd TOU MPOCWTILKOU, CUUTEPIAABOVOUEVOU TOU
CUOTHHATOC BLVTEOEMITAPNONG,

V. v mepintwon petaBifaocng, exxwpnong (eite ameubeiog site wg e€aopdlion amattioswv) n/kol
TLITAOTIOLNONG OLOUSATIOTE 1 TOU CUVOAOU TWV BapWV, AIMALTHOEWY, EYYUNCEWV, TIPOVOoUiwy, TITAWV oTo
mAaiolo olacdnmote cuudwviag tou ehdtn pe thv Tpdmnela, o onolovdrmote Tpito/ouc.

A) 1o mAaiolo evnuépwong oag amd tnv Tpamela ylo véa mpoidvta f/kal umnpeoieg Ta omoia Slabétel n
Tpanela, £bOCcOV MOPACKETE TN PNTA OAG CUYKATABEOH, yla TOV OKOTO QUTO. ITNV MEPLMTWON QUTH COC
EVNUEPWVOUE OTL EXETE SIKALWMA VO AVAKOAECETE TN CUYKATAOEOH GaG VA TACA OTLYUN, XWwPLs BERata va
Bilystal n voppdtnta tne enefepyaaciag mov Baciotnke otn cuykatdbeon mpo NG avakAnong Tng.

1Il. N10IOI EINAI ATTOAEKTEZ TQN NMPOZQINIKON A3 AEAOMENQN;

Amobéxteg Twv SeSopévwy, Ta onoia n Tpamela untoxpeolTtal ) SIKALOUTAL VO OVAKOLWVWVEL BACEL VOLLOBETLKAG
1 KAVOVLOTIKAG SL1atagng f Stkaotikng anodaong ) oto MAAIoLo TNG VOULUNG AslToupyiag TNC CUVOANAKTIKAC
KOL CUMBOTIKAG 0OC OXEONG HE auT, Umopel va eival tpita oe oxéon pe tnv Tpamela GUCLKA I VOUIKA
TPOCWTA, SNUOOLEG APXEC, UTtNPEeaieg 1 GAAOL dopels, OTWG:

a) ouvepyalopeva e Tnv Tpamela mpoowna (puoikd f VOULKA) TTou EVEpYoUV OTO OVOUA KAl yLOL AOyapLOCHO
™G, vy tnv emiteuén tou okomoU emefepyaociag TG ovpBaong, CUUMEPAAUBAVOUEVWY TwV KATWOL
KOTNYOPLWV:

i Etaipeieg yla tnv evnuépwon Twv oPeAeTwy 1/ KoL TwWV EYYUNTWV YLOL TIG TPV A HETA TNV KoTayyeAia
odeAEG TOUG R/ KOL TN SLEVEPYELD TWV OTTALTOULEVWY TIPOTIAPAOKEU OTLKWV EVEPYELWV YLOL TNV EEWSLKN

SeAiba 3 amo 7



33.27.360 V2 20260701

) TPATIEZA XANIQN

‘Ekdoon 2, 01/07/2026

Kot Sikaotikn embiwén g elompagng amnod tnv Tpamnela Twv ANEUMPOBeoUWY Kol amattnTtwy opeNwY
Toug cUpdwva pe ta tpoPAemopeva oto N. 3758/2009, dnwc LOoYVEL,

ii. Etalpeieg mpounBelag kal umootRpLEng mMANPOPOPLAKWY CUCTNUATWY,

iii. Etalpeieg avaluong Kal Epeuvag ayopag Kal mpowbnaong mpoioviwy,

iv.  Etalpeieg puAagnc kat achaielog,

V. Etalpeieg mapoxnG CUUPBOUAEUTIKWY UTTNPECLWY CGUUTEPIAOUPAVOUEVWV OLKOVOULKWY CUHUBOUAWY Kal
eheyktwv tng Tpanelag,
vi.  EKTIUNTEG OKLVATWV.

(B) n «Atatparnelika Juotipato A.E» («AIAY A.E.») yia tnv g€unnpgétnon Slatpamellkwy cuvaAlaywy, n
«TEIPEZIAY A.E» yla Tnv mpootaocia Tng MioTNG Kol TWV OLKOVOULKWY cuvaAkaywv, to Tapeio Eyyunong
KataBéoswv kat Emevblocwyv, Tpameleg kal Xpnpatomniotwtikol Oikol tng EAAASag katl tou E€wtepikou,

(v) Aodaiiotikotl Qopeig, Anpoaotol Opyaviopol, EmpeAntipla kat Anpooteg Enxelproelg,
(6) Motwtika 16puparta, 16pupata NMANpwWUWY, I6pUpata HAekTpovikoU XpRuatog,

(g) Emomtikég, AIKOOTLKEG, AVEEAPTNTEG KOl AOLTTEG APXEG OE EBVIKO KOl EUPWTIALKO EMITIESO YLOL TNV EKMARPWON
umoxpE€woaong tng Tpamnelag PACEL VOUOU 1) KAVOVLIOTLKAG SLATtagng r SIKAoTIKAG amddoong, OMwG VOEIKTIKA:
Tpanela tng EAAGSog, SAOE, Owovouikry Aotuvopia, Anupooteg Apxec tng EANASOG Kal Tou €EwTEPLKOU,
Awaotipla, Ewoayyelieg, Avakpitikoi  Ym@AAnAoi,  JupBolawoypadol,  Awkaotikoi  EmuueAntec,
YroBnkodulakeia, EAANveg kot ahAodarol Alknyopol,

(ot) OpkwTtol AoyLotéc kal EAeyKTIKEG eTalpeiec.

(2) Eraupeieg otig onoleg petapifalovral amattioelg tng Tpdamnelag, onwe Etalpeieg Edkov Zkomou Katd thv
évvola tou N. 3156/2003 oto mAaiolo TitAomoinong twv analtioswy Kal Etalpeieg Alaxelplong amattioswy
oo Savela Kol MOTWOoEeLG f/kat Etalpeiec AmOKTNONC Amoltoswy amd SAVeLa Kol TILOTWOELS cUUdwvA e
toug N. 4354/2015 kat 5072/2023, 6nwg LoxUouy, KaBwe Kol ETALPEIEC TOU XPNHATOTILOTWTIKOU TOUEQ OF
TePIMTWON eKXWPNONG amaltioewy tng Tpamelog mou amoppEOUV arnod MLoToS0TIKEG CUUBAOELG.

(n) Auvntikol i udloTAPEVOL AYOPAOTEG TOU CUVOAOU N HEPOUG TWV SPACTNPLOTATWY I TIEPLOUCLAKWY
otolxeiwv (mepthappovopévwy Kot Twyv Sikalwpdtwy) tne Tpamelag r/kat Sikaolpevol va emiBopluvouv
TieploucLlaka otolxela (mepAapBavopévwy Kal Twv SIKalwpdtwy) Tng Tpamelag.

Ermonuaivetal ot n Tpamnela Ba mpoPaivel Kal oe I6IKOTEPN EVNUEPWOT OAG OXETIKA e TUXOV Stofifaon
TwV 6e60UEVWV 0O OTOUG AVWTEPW ATIOOEKTEG, EpOoOV TTPOoPAEMETAL OO TNV LoxUouoa vopoBeaia.

H Tpanela evOEXETAL VO YVWOTOTIOLOEL TA TIPOCWTILKA SE60UEVA GO OTLG ApUOSLEG EMOMTIKEG, AveEdpTNnTEg,
AOTUVOULKEG, ALKOOTLKEG KaL €V YEVEL ANUOOLEG APXEG, OTIOU €TUPRAAAETAL ATO TO LOXUOV VOMOBETIKO Ko
KOWVOVLOTIKO TIAALOLO, O TAKTIKN N €Ktaktn Bdon, edoocov umoPAnBel oxetikd aitnua A edpdoov odeilel va
umtoBAAAEL avadopd e Ta eV AOyw oTolxela xwpig mponyoUlevn L8LKN evnuEépwon.

INUELWVETOL OTL OTNV Mepimtwon mou n Tpanela avobetel tnv enefepyooia MPoownikwyv SeSopévwy oe
Tpitoug, oL omoliol evepyoUV KAT €VTOAN Kol yla Aoyaplacuo tng, opellouv va cuppopdwvovtal MANPWES UE
TI§ 0dnyieg tng Tpamelag, n ev Aoyw 8g cuppopdpwon Staochariletol péow eldIkOTEpWY TTPOPAEYPEWY oTa
OXETIKA cupPatika Keipeva e€wteplkAc avaBeanc (outsourcing) kot Thg TPNoNG avaAoywv SLadikacLwv.

1V. AIABIBAZH TON AEAOMENQN 3AX 3E TPITEZ XQPEZ

Eddoov n Tpanela oto MAaiolo UAOTIOINONG TWV EPYOCLWV TNG, KABWE KoL CUMHOPIWONG LE TLG SLATALELS TOU
Loxvovtog kovovioTikol TmAalciov mpoPei otn SwaPifacn SeSopévwV TIPOCWTILKOU XAPAKTAPA EKTOG
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Eupwmaikol Owkovopilkol Xwpou (EOX), n Ba mpaypotomnoleital cUpdwva Ue ta MPoBAEMOUEVA Ao TV
gupwmaikn vopoBeaoia yia TG Etalpeieg mou edpelouv og Ywpeg eviog Eupwmaikol Olkovoutkol Xwpou (EOX)
1 oo TO KATA TOMOUC VOUOBeTKO TAaiolo yia Tic Aoutég Etalpeieg ektog Eupwmnaikol OlkovouikoU Xwpou
(EOX).

H &wapifaon mpoowrnikwv Oebouévwv oe YWPeG €KTto¢ Eupwmaikol Owkovoulkou Xwpou (EOX),
TIPAYUATOTOLE(TAL HOVO €POCOV Ol XWPEG AUTEG TIAPEXOUV ETAPKEC EMIMESO MPOOTAGLAG TWV TTPOCWIILKWY
Sebopévwy. e mepimtwon mou n Tpltn xwpa £ktd6¢ Eupwraikold Olkovoulkol Xwpou (EOX)dev mapéxet
EMOPKEG eTineSo MpooTaciag MPoowrkwy deSoUEVwy, Ta TTPOoowTLKA dedouéva umopouv va StaiBactouy
oTNV €V AOyw Xwpo HOVOo £dv n mpootooia dedopévwy TPoPAENETAL amo Kamola cupdwvia StaBifaong
Sebopévwy, n onola e€aodalilel Eva emapkeg eninedo mpootaciag i cUVIpEXOUV oL TipoUMoBEcEeLg TTou
nipoBAEneL pnta n Eupwmnaikn kat n €Bvikn vopoBeoia (m.x. £0€l¢ wgTo UTTOKEEVO TwV SESO0UEVWY OTO OO0
avadpépovral ta Sedopéva €xete ouvalvEéoel pnta otn daBifaocn).

V. 1020 KAIPO AIATHPOYME TA NMPOZQIIKA 3A2 AEAOMENA;

H Tpanela enefepydletal Ta MPOoWTLKA oag Sedopéva kab’ OAn tn StapKela LoxUog TN EKAOTOTE TPATEILKNG
oUpBaong Kot HeTA TNV Kad’ olodnmote tpomo Auon i AREN auTrg yia 060 XpoviKo dlaotnua opiletal amnod To
EKAOTOTE LOYUOV VOULKO KOl KOVOVLOTLKO TTAQLGLO.

EldikOtEpa Ta IPpOocwWITKA oo Sedopéva ta omoia eneepyaletal n Tpamela TNPOUVTAL UTIOXPEWTLKA Ka®’ OAN
™ SLdpkela tou emIBAAEL 0 OKOTIOC TNG eMefepyaciag yLa Tov onoio untofdaAlovral os enefepyaacia n/kal to
£KAOTOTE LOXUOV VOULKO KaL KOVOVLOTIKO TTAQLOLO.

Me tn ARén autng tng ddpkelag, ta dedopéva tnpouvtol cUpdwva Pe To Loxuov Beoptkd MAaiolo yla To
XPOVIKO SLaotnua mou mpoPAEREeTal and tn ANEN TNG EMIXELPNUATIKAG OXEONC ) YL 0G0 XPOVO ATALTELTOL yLa
NV npodonion Skalwuatwy Tng Tpdmnelag evwriov Alkaotnpilou A kot GAANG apuodioc ApxAc.

Z€ MePIMTWON MOV TEPACEL TO XPOVIKO SLACTNHA THPNOoNG Twv SeSopévwy oag, n Tpdmela anodibel Slaitepn
T(POCOXI) OTOV TPOTO KATAOTPOdNG TOUG. ELSIKOTEPA YLa TO OKOTO AUTO €xel BeoTtioel Kal epapUOleL OXETIKNA
Swadkaotia, n omoia epappoletal apotou eEetaotel 0Tl Sev amatteltal n dtatripnon apxelakol UALKOU yLa Tn
CUUUOPpdWON HE TIG VOULIKEG KOL KAVOVLOTIKEG QATOLTHOELS 1 Ylo TNV TPOOTACIO TWV CUUPEPOVTIWVY TNG
Tpamnelag, kal Baciletal ot 0dnyiec tng Apxng MNpootaociag Asdopévwy Npoowrikol Xapaktnpa. H Tpdmnela
Staodalilel 6TL N wg dvw dladikaoia KATAoTPodN G apxelwy TTOU TTEPLEXOUV TTPOCWTILKA Sedopéva deopeVEL
KoL Tpita UEPN TOU TOPEXOUV UTINPECLIEC OTO OVOHA KOl yla Aoyaplacpo TnG Kol Oomolwvenmote GAAwv
TIPOCWTIWV L€ Ta omola cuvepydletal oto MAaiolo cupBdoswyv e€wteplkng avabeong (outsourcing) 3 dAAou
eldoug oupdpwviwy.

VI. MOIA EINAI TA AIKAIOMATA 3AY ANAQOPIKA ME TA MPOZQIIKA $AZ AEAOMENA;

Metd amno e€akpiBwon TNG TAUTOTNTAG 0OC, £XETE TO SIKaiwpa TTPOORACNG OTO MPOCWTTKA oag Sedopéva, To
Swkatlwpa va {ntnoete tn 610pBwaon TUXOV avaKkpLBWY MPOCWTTIKWY 0a¢ SESOUEVWV I TN CUUMANPWON QUTWY,
KaBw¢ kat, epdoov CUVTPEXOUV OL TIPOUTIOOECEL TOU VOUOU, VO AOKNOETE Ta Sikawpata: dtaypodng,
TIEPLOPLOMOU TNC emelepyaociag, $opntoTtnTag TWV SeSoUEVWV 0OC, EVAVTIWONG OTNV eMefepyacia OUTWY,
KaBwg kat e€aodpaliong avBpwrmivng MapéuPacng o autopatonotnuéveg dladikaaoies. Ma tnv Aoknon Twv
OVWTEPW SIKALWUATWY 00C, TapoKaAoUpe OTtwe utoBAANETE To aitnua oog, o onolodnAmote KotdoTnua pog
1l OMOOoTEAAOVIAGE OXETIKO altnua otov YmelBuvo Mpootaociag Asbdopévwv tng Tpamelog oto email
dpo@chaniabank.gr 1 otn AleUBuvon EA. Beviléhou 28-32, TK 73132, Xavid, unmoytv tou YmeuBuvou
Mpootaocioc AeSopévwv.
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Ye nepintwon mou Bewpeite OTL BlyeTol KOTA OMOLOVOATOTE TPOMO N TPOCTACIO TWV TPOCWIILKWY OOG
Sebopévwy, pmopeite va mpoodlyete, epocov emBupeite, kat otnv Apxn Mpootaciag Asdopévwv
MPooWILKOU XapaKTHpa, XPNOLLOTOLWVTAG To 0KOAouBa oToLela emikovwviag:

lotooeAida: www.dpa.gr

Tayubpoutkn AlevBuvon: Aewdodpog Knduotag 1-3, T.K. 115 23, ABrva

TnAedpwviko Kévtpo: +30 210 6475600

Fax: +30 210 6475628

HAektpoviko Tayudpopeio: contact@dpa.gr

VII. ETKATAZTAZH KAEISTON KYKAQMATQN THAEOPAZHZE A AOTIOY: AZDAANEIAZ

Me okomo tnv mpoAndn KAomng ayabwv, TNV amotpornr YKANUOTIKWY EVEPYELWV, TNV TPOOTACiA TOu
OUVOAAOKTLKOU KOWOU Kol TNV acdAaAEld TOU TIPOCWTILKOU, TomoBetolvtal amd tnv Tpamela KA£lOTA
KUKAWHOTO TNAEOPAONG OTOUG XWPOUC TWV EYKATAOTACEWY TNC, OTIOU QUTO KpiveTal amapaitnto.

H eykatdotacn Kol A£ITOUPYiO TWV CUCTAUATWY AUTWV £ilval oUWV UE TIC EMITAYEC TOU LOXUOVTOG
KavovioTikoU mAatciou, SnA. TeXVIKEG TiPodLaypadEG CUCTNUATWY, EVNUEPWON GUVAAACCOUEVWY, XPOVOG
tTpnong dedouévwy, KATL.

H ouAAoyn kot tpnon §e80UEVY TPOOWTILKOU XOPAKTAPO oo TO KAELOTA KUKAWOTa thAedpaaong (CCTV),
KaBwg Kal To cuotnua aopaAeiag el0060U KaTaoTNUATWY TNG Tpamelog mMpayUatonoleital cUupudwva UE TO
LoxUoV KaVOVLOTLKO TAaialo.

Vill. KATATPA®H THAEDQNIKQN ZYNAIAAEZEQN

H Tpamela xpnoluomolel TexVIKA péoa Kataypodng TNAEPwWVIKWY cUVOLaAEEEWYV e TEAATEG yla TNV
e€unnpétnon Twv cuvaAlaywyv mou SlevepyoUV oL TEAEUTALOL UE CUYKEKPLUEVEG OpOSLEG MOVASEC TG oTo
mAaiolo ekTéleong Kal eEUTINPETNONC TWV OXETLKWVY CUVAANAKTIKWY OXECEWV cUUbWVa e Ta TpoPBAenopeva
Qmo TO EKAOCTOTE LOXUOV Be0ULKO TAALOLO. ITILG TEPUTTWOELG QUTEG TIAPEXETAL ELBLK EVNUEPWON TOCO OTOUG
TeAATEG OO0 KOl OTOUC CUVEPYATEC TPLV oo omoladnmote kataypadn tThAedwvikng cuvSildokePng.

IX. HAEKTPONIKE?S YINHPEZIES: INTERNET BANKING - AIAAIKTYAKOI I3TOTOI10I

Edbdoov kavete xprion tou SlKTuakoU TOmou tng Tpamelog Ba mMpémel va ywpilete OTL 0 Umopel va
nepthappavel cuvdéopoug (links) mpog dAAoug SiktuakoUG TOmoug oL omolol Bpiokovral und tnv eubuvn
pitwv dopéwv (Puoikd ) vouLKa mpoowrta). e kapio mepintwon 6ev euBuvetal n Tpamela yla Toug Opoug
TpooTaciag Kat dlaxeiplong Twv Se60UEVWY IPOCWTIKOU XOPAKTAPO TOUG OTOLouG auTol ot Siktuakotl Témot
aKkoAouBouv.

Cookies

H Tpamela UmMopel va CUYKEVIPWVEL OTOLXELQ QVAYVWPLONG TWV ETILOKEMTWY /XPNOTWV Tou SIKTUaKoU TG
TOTIOU XPNOLUOTIOLWVTOC avTioToLKeG TeExvoloyisg, omwg cookies ) /kat tnv mapakolouBnon Sieubivoswy
MpwtokoAAou Internet (IP). Ta cookies eivat plkpd apyeia Kelwévou mou amodnkelovtal 6to okAnpod Sloko
KaBe emiokemntn /xpriotn kot dev AapBdvouv yvwaon omnoloudnmote eyypAdou rj apxXeiou ard Tov UTIoAoyLoTH
Ttou. Xpnowwomowouvtal yw tn SleukdAuvon mpooBacng Tou EmIOKENTN /YpAotn ocov adopd otn
XPNOLLOTIOINGN CUYKEKPLUEVWV UTINPECLWV N /Kol ogAibwv Tou SiktuakoU TOmoU, yLa oTATLOTIKOUG Adyoug Kot
T(POKELUEVOU va KaBopllovtal oL TeEPLOXEG oL oToleg lval XproLeg i SnUodels, KABWE KAl yLa val EKTIUATOL
N amoteAeopaTIKOTNTA TG LoTooeAidag Kot vo BeAtiwBoUlv ot emSO0ELg Tou SikTuakoU Ttomou. Ta oTolxeia
ouTta pmopel va mepthapPBdavouv emiong tov TUMo tou ¢dulhopetpntr (browser) mou Xpnotpomolel o
ETILOKEMTNG /XPAOTNG, TO €i60¢ TOU UTTOAOYLOTH, TO AELTOUPYLKO TOU CUCTNUA, TOUG TAPOXEIC SLASIKTUOKWY
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UTINPECLWV Kol Aoutég TAnpodopieg Tétolou €iboug. EmmAgov, To mAnpodoplakd cloTnUa Tou SIKTUAKOU
TOTOU oUAAEYEL autopata MANPOdOPLEC OXETIKA HE TIC TOTIOOECIEG TTOU ETILOKEMTETAL O EMLOKEMTNG /XPAOTNG
KOl OXETIKA L€ TOUG OUVOECHOUG OE LOTOXWPOUG TPLTWV Tou evdéxeTal va emAEEEL HECW TNG XPrONG TOU
SiktuakoU tomou tng Tpamnelag.

O emuokentng /xpNotng Tou SiktuakoL Tomou pmopel va puBuiocsl To mpdypappa Tou yla TAonynon oto
Awodiktuo (web browser) katd TETOLO TPOTO WOTE €ite va Tov Mpoeldomolel yla tn xpron Twv cookies oe
OUYKEKPLUEVEG UTINPECLEC £lTe va PNV eMLTpENEeL TNV ammodoyr TG XProng cookies og kapia nepinmtwon. Mo to
OKOTIO aUTO UIMOPEL va avatpeel otig 06nyieg tou duAlopetpntr SIKTUOU ToU ) otnv 086vn BorBelag yia va
mtAnpodopnOei MeplocOTEPA OXETIKA LE QUTEC TIG AELTOUpYieC. MNa mapdadelypa, otov Internet Explorer, umopet
va petaPel oto Tools /Internet Options /Security and Privacy yla va mpocapuooel To GUANOLETPNTH OTLG
QTALTAOELG TOU.

Y& MEPIMTWON TIOU O EMLOKEMTNG /XPNOTNG ToU SikTtuakoU TOmou Sev eMITPEMEL T XpHon cookies ylo thv
QVOYVWPLOH TOU QUTO UMOPEL val €xelL emimtwon otn duvatotnta mapoxng and tv Tpamela OpLoUEVWY
unnpeowwv (r.x. dev Ba eival duvatn n mpaypatonoinon cuvaAlaywv i-bank Internet Banking kat Mobile
Banking) ) mAnpodoplwv ou pmopsl va ival XprioLUEC YLOL QUTOV.

Inuewwvetal télog, otL n Tpamela duvatal vo aflomolel TI¢ SuvatdTNTEC TToU apéxovtal Héow tou Google
Analytics, kalL paAlota tou Display Advertising aflomolwvtog Ta XOpaKINPLOTIKA Tou Remarketing
(emavoAnmTtikd HAPKETIVYK), TIPOKELUEVOU va TipoBaivel o TipowBnon Twv mPoidvtwy Kot/r/KaL UTtNPECLWV
¢ oto Siadiktuo. ESkoTepa, Tpitol mpopnBeutég, cupmeplhappovopévng tg Google, egudavitouv
Stapnuotikd pnvopata tng Tpdamelog os dladopeg Lotooehideg oto Sadiktuo. H Tpamela kol tpitol
npounOeutég, cupmephappavopévng tng Google, xpnoluomolouv cookies (6mwg to cookie tng Google
Analytics) 1 cookies tpitwv pepwv (0mwg to DoubleClick cookie) amd kool ylwa TNV evnuépwon,
BeAtiotomoinon Kot EunNPETNOoN SLAPNULOTIKWY UNVURATWY LE BACH TLG IPONYOULEVEC ETILOKEY ELG KATIOLOU
otnv LotooeAida tng Tpamnelag. Ot eToKENTEG / XPAOTEG TOU SikTuakoU pag tomou Suvavtal va SnAwvouyv OTL
Oev emBUPOUY va elval AmOSEKTEG OXETIKWY HNVUMATWY Kal va €alpolvtal KEAAOVTLIKA OTO OXETLKEC
evépyeleg oto mAaiolo tou Display Advertising kal va mpooapuolouv Tig Stadbnuicelg tou Google Display
Network yxpnowomowwvtag ta Ads Settings (PuBuioslg Aladnuioswv) n va evepyomololv, epocov To
emBupoly, TO0  Google Analytics opt-out browser add-on, péow TOU  ouvdECHOU
https://tools.google.com/dIpage/gaoptout (avalntwvrag TuxOoVv TEePALTEPW OuVSpour) oto cUVSeouo
https://support.google.com/chrome/answer/187443?hl=en ).

X. ENIKAIPOIOIHZH — TPOINOINOIHZH TH2 MMTAPOYZAZ AHAQSIH3 [TPO3TAZIAS AEAOMENQN POZQIIKOY
XAPAKTHPA

H Tpdmnela SUvatal va ETIKALPOTIOLOEL, CUUMANPWOEL /KAl TpOTOmoLnoeL TNV mapoloa AnAwaon Mpootaciag
Twv Aebopévwy MNpoowrikol Xapaktnpa, cUUPWVA HE TO €KACTOTE LOXUOV KOVOVLOTIKO KoL VOUOBETIKO
mAaiolo. Z& auth TNV Mepintwon, n emkatpomnotnpévn AnAwaon Ba avaptnBei otov SLadIKTUAKO LOTOTOMO TNG
Tparmnelag kot Ba eivat Stabgotpun Kat oto Siktuo kataotnuAtwy tnhe Tpadmelog.
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